
 

 
STEP 1:  Meet the qualifications in accordance with Maryland Rule 17-304(a)   

     and District Court ADR Office policy 
 Be at least 21 years of age (17-304(a)(1));  
 Have completed at least 40 hour of Basic (Beginning) Mediation Training (17-304(a)(2));  
 Additional qualifications as set forth by the District Court ADR Office (17-304)(a)(12)):   
 Membership in the Maryland Program for Mediator Excellence (MPME) 
      (Join online at www.mpmeonline.org) 

 
STEP 2:  Complete the District Court of Maryland ADR Volunteer Application*   

Application available online at www.mdcourts.gov/district/adr/volunteers.html 

 
STEP 3:  Attend a District Court New Volunteer Mediator Orientation (17-304(a)(5));  

Complete the District Court Mediator Apprentice Process (17-304(a)(6-7));  

 
STEP 4:  In addition to all of the above:  

 Abide by the Maryland Standards of Conduct for Mediators, 
Arbitrators and Other ADR Practitioners as adopted by the Maryland 
Court of Appeals (17-304 (a)(9)); 
 

  Agree to volunteer at least six days in each calendar year (17-304 
(a)(8));  

 
 Agree to periodic monitoring as part of the District Court ADR 

Office’s  Quality Assurance Initiative (17-304 (a)(10)); 
 

 Complete four (4) hours of continuing mediation-related education 
in one or more topics, in each calendar year, as set forth in Rule 
17-104 (17-304 (a)(11)); and, 
 

 Comply with the procedures and requirements posted on the ADR 
Office’s website relating to diligence and quality assurance (17-304 
(a)(12)). 
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ALTERNATIVE DISPUTE RESOLUTION (ADR) OFFICE 

 
*Copy of the mediation training certificate required to be submitted with ADR volunteer application.  Additionally, a copy of the mediation 
training syllabus is required for applicants with 40 hours of basic mediation training acquired outside of Maryland. 
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In accordance with Maryland Rule 17-304(a), and District Court ADR Office policy: 
 

a) At least 21 years of age (17-304 (a)(1)); and, 
 

b) Applicant has completed at least 40 Hours of Basic (Beginning) Mediation Training (BMT) 
(17-304 (a)(2)); and either: 

 
i. Since completion of training, has mediated at least four cases annually in one or 

more of the following capacities such as (but not limited to) court mediation, for a 
community mediation center, or as a private practitioner  
 
OR 
 

ii. If applicant has completed the 40 hours of BMT within the past 24 months, but 
has not mediated at least four cases annually in accordance with "b)i." above, the 
following may be accepted in lieu of the experience if completed within the past 12 
months: 

 
A total of four activities (approximately one per quarter) that consist of any combination 
of:  
 Mediation 
 Mediation observations (not including video sessions) 
 Continuing mediation education courses* (two of the education courses must be 

comprised primarily of skill-building which include role-plays, role-plays with coaching, 
interactive practice of mediation skills).  Verification of attendance must be submitted.  

 
c) If applicant completed the 40 hours of BMT more than 24 months before the application 

is submitted, only b(i) above will be accepted. 
 
*  Continuing mediation education is defined as successful completion of any of the below (list may not be all-
inclusive).   

- Mediation-specific skill-building courses (including role-plays as the mediator, role-plays as the   
mediator with coaching, interactive practice of mediation skills) 
- Mediation webinars 
- Mediation teleconferences 
- Mediation-focused workshops 
- Mediation college courses 
- Community Mediation Center led/sponsored courses (including in-service training) 

 
  Verification of attendance may include but is not limited to: certificate of completion, a letter/email from the trainer, 
copy of the syllabus, screen shot of completed training. 
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