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FAIR PRACTICES DEPARTMENT
MARYLAND JUDICIAL CENTER
580 TAYLOR AVENUE — A2
ANNAPOLIS, MARYLAND 21401

EEO — Frequently Asked Questions

What is the Judiciary’s Policy on EEO and Harassment?

All Judiciary employees shall act in a responsible and professional manner, which encourages
an environment free from discrimination, harassment and retaliation. The purpose of this policy
is to ensure compliance with all applicable federal and state laws and regulations governing
Equal Employment Opportunity (EEO), discrimination, and harassment.

What is a Protected Class or Characteristic?

A protected class or characteristic is a group or trait protected from employment discrimination
by law. The Judiciary’s Policy recognizes the following protected classes or characteristics:

¢ Race e Gender Identity or Expression
o Color e Political Affiliation

o National Origin e Marital or Family Status

¢ Religion e Genetic Information

e Sex e Any other characteristic

o Age protect by State or federal

e Disability law

e Sexual Orientation

What is Employment Discrimination?

A distinction in employment treatment, whether intentional or unintentional, illegally based on an
individual's protected class or characteristic.

What is Harassment?

Harassment is unwelcome conduct that is based on an individual's protected class or
characteristic. Harassment is unlawful where 1) enduring the offensive conduct becomes a
condition of continued employment, or 2) the conduct is severe or pervasive enough to create a
work environment that a reasonable person would consider intimidating, hostile, or abusive. The
Judiciary also prohibits harassment against individuals in retaliation for filing a discrimination
charge, testifying, or participating in any way in an investigation, proceeding, or lawsuit under
these laws; or opposing employment practices that they reasonably believe discriminate against
individuals, in violation of these laws.

Petty slights, annoyances, and isolated incidents (unless extremely serious) will not rise to the
level of illegality. To be unlawful, the conduct must create a work environment that would be
intimidating, hostile, or offensive to reasonable people.



http://mdcourts.gov/hr/pdfs/policies/eeo_harassment.pdf
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Offensive conduct may include, but is not limited to, offensive jokes, slurs, epithets or name
calling, physical assaults or threats, intimidation, ridicule or mockery, insults or put-downs,
offensive objects or pictures, and interference with work performance. Harassment can occur in
a variety of circumstances, including, but not limited to, the following:

e The harasser can be the victim’s supervisor, a supervisor in another area, an agent of
the employer, a co-worker, or a non-employee.

e The victim does not have to be the target of the harassment, but can be anyone affected
the offensive conduct.

¢ Unlawful harassment may occur without economic injury to, or discharge of, the victim.

What is Retaliation?

Retaliation is a prohibited adverse action taken against an employee because he or she
complained about harassment or discrimination or participated in an investigation or claim
involving discrimination or harassment, for example as a witness. Retaliation is also a prohibited
adverse action taken against an employee because he or she requested an accommodation for
a disability or religious reasons. The Judiciary is firmly committed to providing a work
environment free from discrimination, harassment, and retaliation.

Who do | contact to discuss what | feel is an EEO violation?

Employees who feel they have been subjected to or witnessed discriminatory, harassing, or
retaliatory behavior are encouraged to address their questions and concerns with their supervisor
or Administrative Head.

If that does not resolve the issue, or if you are uncomfortable discussing the matter with the
supervisor or Administrative Head, you should complete a Complaint Form [link to new form] and
send it to the Fair Practices Department.

Who is an Administrative Head?

1. The Clerk of Court for the Court in which the employee works;

2. The Administrative Clerk or Administrative Commissioner of the district in which the
employee works;

3. The director of the respective department or office within the Courts of Appeal, the District
Court Headquarters, or Court-Related Agency in which the employee works; or

4. The State Court Administrator for employees within the Administrative Office of the Courts.

What form do | need to complete to submit an internal complaint?

The Fair Practices Department encourages employees to use its Complaint Form [link to new
form]. The complaint must be based on discrimination, harassment, or retaliation as defined by
the Judiciary’s Policy. The complaint should be filed with the Fair Practices Department within
120 days from the time the alleged act of discrimination, harassment, or retaliation took place,
or 120 days from the time the aggrieved individual had knowledge of the alleged act.
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All submitted Complaint Forms should contain the following:

e The full name and address of the complainant;
The full name and address of the department or person against whom the complaint is
made;

o A clear and detailed statement of facts describing the alleged act(s) of discrimination,
harassment, or retaliation, including when the alleged act(s) took place;

o A statement of how the alleged acts are believed to have been a basis for discrimination,
harassment, or retaliation; and

e The signature of the complainant and the date the complaint was filed.

9) What happens if | submit a complaint to the Fair Practices Department?

Generally, you should be contacted by a representative of the Fair Practices Department to
confirm your complaint and, if needed, to gather additional intake information. The Fair Practices
Department will investigate complaints involving allegations of prohibited discrimination,
harassment, and retaliation. If appropriate, the Fair Practices Department will contact other
offices regarding the handling of you complaint.

10) Will my complaint be handled confidentially?

All information received through the complaint and investigative process is held in strict
confidence. Information will only be shared when it is in the best interest of the Judiciary. In order
to prevent or eliminate discrimination, or other forms of misconduct within the Judiciary, the Fair
Practices Department may need to share information obtained during an investigation with
appropriate Judiciary officials, personnel or external agencies. Information will not be shared with
others unless there is a specific reason to do so.

11) What accommodations does the Judiciary provide?

It is the policy of the Judiciary to provide reasonable accommodations to qualified individuals
with a disability. In addition, the Judiciary has a policy to provide reasonable accommodations
for religion. Please see the Judiciary’s Policy on American with Disability Act (insert link to form)
and Policy on Religious Accommodation for additional information.

12) Can | make an external complaint?

You have the right to file a Charge of Discrimination with the Maryland Commission on Civil
Rights (MCCR) and/or the Equal Employment Opportunity Commission (EEOC). The Maryland
Judiciary does not control these agencies. In addition, these agencies have their own time
requirements for filing a timely complaint of employment discrimination.

13) Does the Judiciary offer training on this topic?

Yes. The Fair Practices Department can provide training on various EEO topics. For additional
information on training, please contact the Fair Practices Department
(fairpractices@mdcourts.gov; (410) 260-3679).
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http://www.mdcourts.gov/fairpractices/religious/religiousaccommodationpolicyallemployees.pdf
http://mccr.maryland.gov/
http://mccr.maryland.gov/
http://www.eeoc.gov/
mailto:fairpractices@mdcourts.gov
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