
Maryland Access to Justice Commission 
 

 
Irma Raker 2011D Commerce Park Dr. 
Judge, Maryland Court of Appeals (Ret.) Annapolis, Maryland   21401 
Chair Phone: 410-260-1258 
 Fax:  410-260-3560 
Ben C. Clyburn 
Chief Judge, District Court of Maryland 
Vice-Chair 
 

www.mdcourts.gov 

  1 

 
Commissioners  
& Designees 

 
Richard Abbott 
Steve Anderson 
Cathy Ashby 
Joshua Auerbach 
Hon. Mary Ellen Barbera 
Gray Barton 
Joan Bellistri 
Philip S. Braxton 
Frank Broccolina 
Tracy Brown 
Hon. Michael E. Busch 
Hon. Benjamin Cardin 
Chadfield B. Clapsaddle 
Phillip J. Closius 
Mary Joel Davis 
Paul B. DeWolfe 
Hon. Kathleen Dumais 
Susan Erlichman 
Hon. Douglas Gansler 
Herbert S. Garten 
Hon. Lisa Gladden 
Sharon Goldsmith 
Hon. Glenn Harrell, Jr. 
Kathy Howard 
Darryn Jones 
Wilhelm H. Joseph, Jr. 
Connie Kratovil-Lavelle 
Hon. Peter Krauser 
Angela Kuhn 
Hon. Diane Leasure 
Kristen Mahoney 
Michael Millemann 
Hon. Thomas V. Mike Miller 
Hon. William D. Missouri 
John Nethercut 
Hon. John L. Norton III 
Hon. Martin O’Malley 
Hon. Scott Patterson 
Lu Pierson 
Angelita Plemmer 
Jonathan Rosenthal 
Joseph Rosenthal 
Stephen H. Sachs 
Hon. Cathy Hollenberg Serrette 
Hon. Kathy Smith 
Bonnie Sullivan 
Bill Van Horne 
Rebecca Wagner 
Dave Weissert 
Rachel Wohl 
 
Pamela Cardullo Ortiz 
Executive Director 

 

MARYLAND ACCESS TO JUSTICE COMMISSION 
 

4 March 2010 
9:30 am 

 
SUMMARY OF COMMISSION MEETING 

 
1. Filing Fee Surcharge Bills.  The Committee updated the Commission on the 

progress of the filing fee surcharge bills, HB106 and SB248. 
2. What Can I Do to Help You.  Commission staff will be working with the 

Judiciary’s Human Resources Department to develop training and training tools 
to support the materials designed to aid court staff to distinguish legal advice 
from information 

3. Support for the Civil Access to Justice Act of 2009.  The Commission voted 
to send a letter in support of the Civil Access to Justice Act which will 
reauthorize the Legal Services Corporation.  

4. Impact on Case Management.  Commission staff will be developing a memo 
to highlight some of the Commission’s requirements that will impact business 
processes or functional requirements changes for the Case Management System. 

5. Committee Reports. 
a. Access & Delivery of Legal Services (ADLS) Committee.  Susan 

Erlichman gave her report on this Committee and its subcommittees. 
i. Civil Right to Counsel (Civil Gideon/Judicare).  This 

subcommittee has finished reviewing the implementation issues 
identified in the Interim Report.  They plan to go over their draft 
recommendations with a group of stakeholders before vetting them 
through the ADLS Committee and the full Commission. 

ii. Continuum Services.  This subcommittee has been retired.   
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iii. Fee-Shifting.  The Fee-Shifting Subcommittee has added attorney Ed Sharkey, a member of the 
Business Law Section of the MSBA.  The group is in the process of developing a white paper in 
support of a proposal for a more general fee-shifting statute as recommended in the Interim Report. 

 
b. Critical Barriers Committee.  The Committee reported on the eight Listening Events the Commission has 

hosted to date. 
 

c. Definitions & Standards Committee.  The Committee presented a definition of “access to justice” that the 
committee is proposing the Commission adopt.  The Commission discussed changes to the proposed 
definition and referred it back to the Committee to be finalized. 

 
d. Public Education Committee.  The group that attended a national training for public librarians on access to 

justice, sponsored by the National Center for State Courts, is setting up a training for public librarians on legal 
information and research.  The State Law Library will be assisting with this project.  The State Law Library 
will also be setting up a “law chat” component as part of the initiative.  The People’s Law Library is also 
making some additional improvements to dovetail with this effort.  The Committee is developing a public 
education campaign which will include a Law Day Initiative.  

 
e. Safety, Accessibility & Convenience.  The Committee will be reviewing redacted recommendations from 

the recent security assessments done of each court location in order to make some recommendations.  The 
Judiciary’s ADA Coordinator indicated they are planning to redo self-audits for ADA accessibility.  The 
Committee may want to review redacted versions of those as well.  The Committee hopes to develop a 
questionnaire for clerks and frequent court visitors and attorneys, asking them to identify any concerns they 
have or issues they note. 
 

f. SRL Committee.   
i. Limited Scope Subcommittee.  The subcommittee is developing proposed rules, a limited scope 

retainer agreement, and a notice of limited appearance.  They are also contemplating recommending a 
limited scope pilot project to test-run the practice before promoting it among the full Bar.   

ii. Media Development Subcommittee.  This group is planning to develop several sample videos and 
templates.   

iii. Self-Help Center Subcommittee.  The District Court Self-Help Center is up and running.  The 
District Court is also working with the University of Maryland on a Rule 16 pilot project where law 
students will represent students in certain cases.   

iv. Forms Management Subcommittee. The Forms Management Subcommittee has developed a 
Workflow Process Model for managing forms and forms development. They have produced and 
posted online a Forms Change Request Form to allow users to suggest changes or corrections.  They 
are exploring methods for automated forms change notifications.  They are hoping to adopt or adapt a 
“usability and accessibility checklist.”  The group will ensure its work dovetails with the case 
management project. 

v. Public Input Subcommittee.  The Public Input Subcommittee has produced a report of the input 
received at the Task Force meetings hosted by the Legal Aid Bureau.   
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