GEARS UAT Quick Reference for Testers

Getting Started

1. UAT will be from 8:30 AM to 4:30 PM, Mondays through Thursdays at the JECC in Training Room 1 (lower level).  

2. If you would like hardcopies, please print your test scripts in advance and bring them with you to the test room.
3. Complete the sign-in sheet when you arrive, so we have a record of your attendance.

4. Check in with the Test Room Manager to confirm the scripts to be tested for the day, receive any additional testing documentation for the business area you are testing, and receive your PeopleSoft login information.

5. Log onto the computer with your normal Judiciary Username and Password (not your PeopleSoft login).
6. Open Lotus Notes and start a new email message (to record test results as you go).

7. Go to Internet Explorer and access the GEARS Webpage at the following URL: http://mdcourts.gov/gears/index.html.  Click on the link for User Acceptance Testing on the left navigation bar.
8. From the User Acceptance Testing page, click on the link near the bottom of the page to access the UAT Testing Schedule.  

9. From the User Acceptance Testing page, click on the link near the bottom of the page to access the PeopleSoft UAT Environment.  Login using the PeopleSoft Userid and Password provided by the Test Room Manager.
10. From the User Acceptance Testing Page, click on the link near the bottom of the page to access the UPK Test Scripts.  Your Test Room Manager will provide further instructions to launch “Do It” mode.  The User Productivity Kit (UPK) will walk you through each step of a test script.  
Other Helpful Hints:

a. Sort the PeopleSoft Main Menu in alphabetical order:  On the PeopleSoft 9.1 Homepage, choose Main Menu.  Click on the Down Arrow on the right of the menu to sort the list.
Guidelines for Testing
1. Please arrive on time so that we can stay on schedule and better manage dependencies between testers and test scenarios.
2. Please let your Alternate, as well as the Testing Team know in advance if you will be unable to attend UAT on your scheduled day and time.

3. For any test FAILS, please plan to be available to retest once the issue has been resolved.

4. If you have completed your assigned scripts for the day and have time available for more testing, please check with the Test Manager to see if you can get an early start on the next round of scripts.

How to Test and Log Results
1. Filter the UAT Testing Schedule on your name (See Primary/Shadow Column) and Start Date to see what you’re scheduled to test for the day.  Please be sure to take note of script predecessors and dependencies.
2. For scripts scheduled for you for the day, log into UPK and PeopleSoft (side-by-side) and execute the scripts as instructed in the “How to Test” Training Session.
3. Please execute ALL of the Test Scripts and Steps for the scenario IN SEQUENCE per the test schedule, noting dependencies between scripts.
4. Open a new email message in Lotus Notes for logging your results.
5. For each script you execute, record the results in the Lotus Notes email message.  Please include: script number, result (PASS, Pass with SCRIPT ISSUE, FAIL, or RETEST PASS), and notes (if needed).    

6. Before logging a FAIL, please take a screen print of the issue and notify the Test Room Manager to verify the result.  Be sure to differentiate between a script issue and a process fail.  Fails should only be logged for process fails, not script issues. In your script results email, include notes on the details of the issue, including your navigation steps.
7. As you complete each scenario (grouping of scripts), email your results to GEARSTESTTEAM@mdcourts.gov. When you are done testing for the day, email the remainder of your results no later than 4:30 pm. 

8. Please log out of PeopleSoft and log off of the test machine when you are done.

If you have any questions, please let us know.  Thanks in advance for your participation!!
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