
 
 

ADMINISTRATIVE OFFICE OF THE COURTS 
MARYLAND JUDICIAL CENTER 

580 TAYLOR AVENUE 
ANNAPOLIS, MARYLAND 21401 

 
 
 

May 21, 2009 
  
RE: RFB– K10-0024-29 – CISCO HARDWARE MAINTENANCE 
 
AMENDMENT #1 
 
Dear Interested Party: 
 
The Maryland Judiciary, Administrative Office of the Courts (AOC) hereby provides 
additional information as a result of questions from prospective bidders;   
 
Q. Please provide a list of modules that are in the following items; 
 

CISCO7206VXR 72799897 
CISCO7206VXR 72956062 
CISCO7206VXR 72799913 
WS-C6513 TSCO73902VE 
WS-C6513 TSCO73902W5 

 
A. Each CISCO7206VXR has one NPE-GI module, one Enhanced ATM (0S03) 
module, and one Gigabit Ethernet I/O Controller module. Each WS-C6513 has two 
(2) supervisor 2 modules and three (3) 48-port 10/100/1000 Mbps Ethernet modules. 
 
Q. What is the existing contract number and what serial numbers does the current 
CISCO Maintenance contract cover? 
 
A.  The current contract covers 2242667 and 2243639, and the prospective bidders 
should note that the only site associated with these contracts is the Judicial 
Information System (JIS) Data Center on Riva Road and the bidder should quote 
accordingly. 
 
Q. What level of Smartnet Maintenance coverage does AOC want to purchase? SNT 
8x5XNBD, SNTE 8x5x4, SNTP 24x7x4, S2P24x7x2? 
 
A. This information is in Exhibit 1. For the set of components (7206’s, 6513s etc) it 
is 24x7x4. For the other component it is 8x5xNBD. 
 
These are the only changes contemplated by Amendment No. 1. All other terms and 
conditions shall remain the same. 
 
Thank you in advance for your interest in doing business with the Maryland 
Judiciary. 
 
Sincerely, 
 
Sophie M. Dimbungu 
Manager, Procurement and Contract Administration 

 
 

FRANK BROCCOLINA 
STATE COURT ADMINISTRATOR 
(410) 260-1295   Fax: (410) 974-2066 

frank.broccolina@mdcourts.gov 
 

FAYE D. GASKIN 
DEPUTY STATE COURT 

ADMINISTRATOR 
(410) 260-1257   Fax: (410) 974-2066 

faye.gaskin@mdcourts.gov 
 

SHARON SAMPSON BALL 
Executive Director 
Human Resources 

(410) 260-1283  Fax: (410) 974-2849 
sharon.ball@mdcourts.gov 

 
GRAY BARTON 

Executive Director 
Office of Problem-Solving Courts 

2011-D Commerce Park Drive 
Annapolis, Maryland 21401 

(410) 260-3617 Fax: (410) 841-9850 
gray.barton@mdcourts.gov 

 
PHILIP S. BRAXTON 
Executive Director 

Judicial Information Systems 
2661 Riva Road, Suite 900 
Annapolis, Maryland 21401 

(410) 260-1000   Fax: (410) 974-7170 
philip.braxton@mdcourts.gov 

 
ALLEN C. CLARK, III 
Executive Director 
Budget & Finance 

(410) 260-1579  Fax: (410) 260-1290 
allen.clark@mdcourts.gov 

 
DAVID R. DURFEE  JR. 

Executive Director 
Legal Affairs 

(410) 260-1405  Fax: (410) 974-2066 
david.durfee@mdcourts.gov 

 
RAYMOND MACK 
Executive Director 

Procurement & Contract 
Administration 

(410) 260-1410  Fax: (410) 260-1749 
raymond.mack@mdcourts.gov 

 
PAMELA CARDULLO ORTIZ 

Executive Director 
Family Administration 

(410) 260-1580  Fax: (410) 974-5577 
pamela.ortiz@mdcourts.gov 

 
DIANE S. PAWLOWICZ 

Executive Director 
Court Research & Development 

(410) 260-1725  Fax: (410) 974-2066 
diane.pawlowicz@mdcourts.gov 

 
ROXANNE P. McKAGAN 

Manager 
Administrative Services 

(410) 260-1407  Fax: (410) 974-2066 
rocky.mckagan@mdcourts.gov 

 
DEBORAH A. UNITUS 

Manager 
Program Services 

(410) 260-1291  Fax: (410) 974-5577 
deborah.unitus@mdcourts.gov 
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