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ADMINISTRATIVE OFFICE OF THE COURTS
MARYLAND JUDICIAL CENTER
580 TAYLOR AVENUE
ANNAPOLIS, MARYLAND 21401

Questions/Responses # 6
Enterprise Resource Planning Implementation
RFP Project #K10-0073-29
March 22, 2011

Ladies and Gentlemen:

The following questions for the above referenced RFP were received by e-mail and are
answered and posted for all prospective Offerors. The statements and interpretations contained in the
following responses to questions are not binding on the Judiciary unless the RFP is expressly
amended. Nothing in the Judiciary’s response to these questions is to be construed as agreement to or
acceptance by the Judiciary of any statement or interpretation on the part of the Offeror asking the
question.

98. Question: How/where do we price Software Configuration, Software Installation and Warrenty
Period Costs?

Response: Use Tables J through O, totals should automatically calculate forward to respective
"Developed Custom Functionality" in Tables B through G, which are to represent the installation
steps; include in Tables J through O any other steps you want to include. Should we encounter
issues, they can be resolved during evaluation discussions and ensuing BAFO opportunity.

99. Question: On Attachment J - Price Proposal Sheet Table H you request hourly rates for
optional services. The hourly rates for certain subcontractors and our resources vary by a
substantial amount. Are we able to state these separately so that the AOC has the most cost
effective solution?

Response: Within Table H, we have provided the opportunity for additional labor categories to
be proposed and priced.

Issued By: Gisela Blades, Procurement Officer
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