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ADMINISTRATIVE OFFICE OF THE COURTS
MARYLAND JUDICIAL CENTER
580 TAYLOR AVENUE
ANNAPOLIS, MARYLAND 21401

February 3, 2010

Re: Solicitation No. K10-0092-29, Cisco ASA5580-20 Firewalls;
Amendment No. 1

Dear Interested Party:

The following consists of questions received in reference to
RFB No. K10-0092-29 Cisco ASA5580-20 Firewalls, and the Maryland
Judiciary’s response.

Q: Will the AOC accept proposals from companies that are not “Certified
Value Added Resellers” of Cisco equipment?

A: As long as the delivered components are new (not used) Cisco
components, as stated on page six (6) of the solicitation, and the
maintenance is actual Cisco maintenance (see question below), we have
historically accepted responses from companies that are not certified
Cisco resellers.

Q: Will the AOC accept “equivalent” maintenance in lieu of the Smartnet
maintenance provided by the manufacturer?

A: No. Please see the Price Worksheet on pages eleven (11) and twelve
(12) of the solicitation. Substitutions will not be accepted for any
parts/maintenance.

These are the only changes contemplated by Amendment No.1. All other
terms and conditions are in full force and effect.

Thank you for your interest in doing business with the Maryland Judiciary.

Sincerely,

Anna Pfeifer
Procurement Specialist

cc Procurement File
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