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ADMINISTRATIVE OFFICE OF THE COURTS
MARYLAND JUDICIAL CENTER
580 TAYLOR AVENUE
ANNAPOLIS, MARYLAND 21401

March 25, 2010

Re: Solicitation No. K11-0011-29, PLOTTER MAINTENANCE SERVICES
Amendment No. 1

Dear Interested Party:

The Maryland Judiciary hereby makes the following clarifications/changes to
the above-mentioned Request for Bid (RFB):

QL. Isthere a previous contract for this equipment?
Al. There is a purchase order.

Q2. Who is the vendor currently servicing the equipment?
A2. Solid Systems Cad Services (SSCS)

Q3. What was the cost of the last year's contract and is this the same equipment as
last year's contract?
A3. $20,090.00, yes.

Q4. Is the contract available for viewing?
A4. No.

Q5. Is there a service history available?
A5. Yes — four (4) service calls.

Q6. Is all the equipment up and running?
A6. Yes

Q7. Will there be a public opening to proposals received?
A7. No.

Q8. Do you have an estimated monthly usage for each plotter?
A8. Assume an average of 5 prints a week.

Q9. Does this include supplies/consumables?
A9. No.

These are the only changes contemplated by Amendment No. 1. All other
terms and conditions are in full force and effect.

Thank you for your interest in doing business with the Maryland Judiciary.
Sincerely,

Colleen Cantler

Procurement Specialist

cc: Procurement File
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