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Questions/Responses No.1 to the Request for Proposal (RFP) 
IBM Tape Library/Drives Maintenance 

K11-0014-29 
May 18, 2010 

 
 
Ladies and Gentlemen:  
 
          The following questions for the above referenced RFP were received by 
e-mail and are answered and posted for all prospective offerors who received 
the RFP.  The statements and interpretations contained in the following 
responses to questions are not binding on the Maryland Judiciary unless the 
RFP is expressly amended.  Nothing in the Maryland Judiciary’s response to 
these questions is to be construed as agreement to or acceptance by the 
Maryland Judiciary of any statement or interpretation on the part of the 
offeror asking the question. 
   
1.  Question:  In order to validate the required critical parts sparing 
requirements please confirm the feature codes that are part of the 3584-L53 
configuration.  
 
Response:   
 
12x 1514 LTO FIBRE DRIVE MTG KIT 
1x 1643 INTERMED. CAP. ON DEMAND 
1x 1644  FULL CAPACITY ON DEMAND 
1x 1682  PATH FAILOVER 
1x 1690 ADVANCED LIB MGT SYSTEM 
1x 2710 REMOTE SUPPORT FACILITY 
1x 2715 CONSOLE ATTACHMENT 
12x 9682 3588 F4A PLANT INSTALL 
 
 
 
 
 
 
 
 
 
Date Issued:  May 18, 2010 
Anna Pfeifer, Procurement Specialist 
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