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AMENDMENT #1
REQUEST FOR PROPOSALS
IT TRAINING SERVICES
PROJECT NUMBER K13-0057-29

This Amendment is being issued to amend and clarify certain information contained in the
above named RFP. All information contained herein is binding on all Offerors who
respond to this RFP. Specific parts of the RFP have been amended. The following
changes/additions are listed below; new language has been underlined and language
deleted has been marked with a strikeout (ex. lanrguage-deleted).

1. Revise RFP Section 2.3 as follows:

2.3.6 Education: A Bachelor's Degree from an accredited college or university
with a major in Education/Training in the areas of Computer Science,
Information Systems, Engineering, Business, or other relevant or related
scientific-ertechnical discipline. A Master's Degree is preferred. A Master’s
Degree in one of the above disciplines equals one year specialized and two
years general experience.

2.3.7 General Experience: Must have 4 years of experience in information
systems development, training, or related fields with the ability to become
proficient with commercial and non-commercial software and hardware
used by the Maryland Judiciary including, but, not limited to case
management software, revenue collection software, Lotus Notes 8.5,
WordPerfect, personal computers, printers, cash register system
components, and scanners.

2.3.8 Specialized Experience: At least 2 years of experience in developing and
providing IT and end user training on computer hardware and application
software.

2.3.9 Substitution of Education for Experience. Substitution of education for
experience may be permitted at the discretion of the Judiciary.

2.3.10 Substitution of Experience for Education. Substitution of experience for
education may be permitted at the discretion of the Judiciary.

2. Revise RFP Section 2 by adding the following:

2.7 Routine travel is travel defined within a 50-mile radius of the JIS Training
Unit, 2661 Riva Road, Suite 900, Annapolis, MD. There will be no
payment for labor hours for travel time or reimbursement for any travel
expenses for work performed within these radiuses or at the JIS facility.
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Non-routine travel is travel is defined as beyond the 50-mile radius of the
JIS Training Unit, 2661 Riva Road, Suite 900, Annapolis, MD.

If appropriate, and approved prior to the travel by the JIS Training Manager,
travel expenses and will be reimbursed according to the Judiciary’s travel
regulations and reimbursement rates, which can be found at:
http://courts.state.md.us/family/grants/2011/judiciarytravelpolicy.pdf.

If non-routine travel is conducted by automobile, the first 50 miles of such
travel will be treated as routine travel and will not be reimbursed. The
Master Contractor may bill for labor hours expended in traveling by
automobile beyond the identified 50-mile radius.

Hotel accommodations for overnight travel will be handled directly through
the AOC.

TTY Users: 1-800-735-2258
www.mdcourts.gov
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