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The Maryland AOC has embarked on a significant, enterprise-level project that will update its entire court
management systems environment. While this project is important from the perspective of improving
court capacity and efficiency, its true scope of effort and range of benefits goes far beyond the implemen-
tation of a Maryland Electronic Court (MDEC). At its core, the project is an update of the entire court
environment, including technology, business processes, and management practices. While implementation
of the anticipated systems will likely take place over the course of the next few years, changes inherent in
and resulting from this project will reach much further, providing the single largest impact on the Maryland
Judiciary’s ability to continue technological — and thus operational — advancement well into the future.

This document summarizes the entities, relationships and data structure for the MDEC from the business
perspective.

The Judiciary has experienced severe difficulties gathering reliable statistics on cases due to differences
between the multiple case management systems and the use of terms and codes to describe the various
documents, events, and processes captured in those systems. Therefore, the Data Definitions Committee
was tasked with developing a uniform set of reporting definitions in an attempt to bring standardization
across the State. The work evolved into defining minimum, basic data elements (referred to as process
model) and standardized term, with definitions, which would need to be captured on cases flowing through
the system (from case initiation through post-judgment activity) in order to create reliable statistical and
management reports. To confirm the validity of the resulting model, MTG (the consultant assisting in this
project) overlaid the business process diagrams with the work accomplished by the Data Definitions
Committee to ensure that those basic data elements were captured and that the information would be
accurate and meaningful along with being intended to be used, at a somewhat high level, to define case
process flow for the new system.

In addition, the Committee reviewed more than 5,000 unique motions/documents entries in the various
case management systems and consolidated them into a list of approximately 300 that might possibly be
carried forth into the new case management system, given a structure which can support the identified
characteristics.

This section includes a high-level view of many of the relationships in the data structure envisioned by the
Committee as well as many of the agreed-upon terms which would be used as values in the basic data
elements needed to produce meaningful statistical and management reports. The information is
considered a draft working set of data and will be further assessed and refined as the implementation of
the case management system moves forward. The tables in this section include some color coding that was
used during follow-up research and/or editing to highlight what might have been added outside of
Committee discussion and needed the Committee’s review. The following defines the meaning of the color
coding.

Color Description
red Indicates that a term needed to be defined.
blue Indicates that the Committee wanted to review it further.
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Case Record Data Elements

The following includes all approved case record data elements and values required for the MDEC system created by the Data Definitions Committee
as extracted from the Process Model. Key: c = Circuit Court, d = District Court, x = Both, blank = neither court for case category

Case Type/Case Category (One each per case)

Case Category

Civil (Non-Domestic) Civil Domestic
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Family c,c|/c|/ c c|c c c c|c
Civil X | X | X | X | x| x| X X X c
Criminal X
Motor Vehicle X
Citations X

Red — Term needs to be defined. (Montgomery and Harford Counties)
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Case Subcategory (One per case)

(Referred to as Case Document Type for Criminal/Traffic)

Case Category

Civil (Non-Domestic) Civil Domestic

Contract

Property
Landlord-Tenant
Public Law

Peace Order
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Domestic Family
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Domestic Violence
Emergency
Evaluations
Independent
Proceedings
Criminal

Juvenile Justice
Child Welfare
Citations

Motor Vehicle/Traffic

Tort

Value

© |Employment/Labor

ADA
Adoption — After TPR/Guardianship
Adoption — Independent c

(9]

Adoption — Private Agency c

Adoption — Without Prior TPR/Guardianship c
Adult — Contributing c

Adverse Possession c

Alimony/Spousal Support c

Annulment c

Arrest Warrant d X
Asbestos c|c

Assault X

Attorney Appointment c

Attorney Grievance c

Battery X

Birth Certificate Amendment c c

Board of Elections Citation X

Body Attachment Issuance c
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Value

Case Category

Civil (Non-Domestic) Civil Domestic

Employment/Labor

Tort
Contract

Property
Landlord-Tenant
Public Law

Peace Order
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Domestic Family
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Domestic Violence

Emergency
Evaluations

Independent
Proceedings
Juvenile Justice
Child Welfare

Motor Vehicle/Traffic

Criminal
Citations

Bond Forfeiture

x

Bond Forfeiture Remission

(9]

Breach

Breach of Lease

Change of Name

Change of Sex

Child Support — Agency/IV-D

Child Support — Private

CINA (Child In Need of Assistance)

CINS (Child In Need of Supervision)

Citation

Citation — DNR

Citation — MNCPPC

City Lien

Civil Citation

Civil Rights

Commercial

Commission Issuance

Confessed Judgment

Conspiracy

Construction

Maryland Administrative Office of the Courts
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Case Category

Civil (Non-Domestic) Civil Domestic

Contract
Employment/Labor
Property
Landlord-Tenant
Public Law

Peace Order
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Domestic Family
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Domestic Violence
Emergency
Evaluations
Independent
Proceedings
Criminal

Juvenile Justice
Child Welfare
Citations

Motor Vehicle/Traffic

Value

Tort

x

Contempt

x

Conversion

County Lien c

County/Municipal Codes and Ordinances X

Court Access Rules X

Criminal-Civil Citation X

Custody c

Death Certificate Issuance/Correction [+ c

Debt X

Declare Deceased c c

Defamation X

Deposition Notice c

Detinue X

Discrimination*** X

Dispose Body c c

Distress/Distraint for Rent X

District Court Motions Appeal c

Division of Labor Licensing and Regulation c

Divorce c

Domestic Violence X X

Domestic Violence — Child Abuse X X

Maryland Administrative Office of the Courts
Court Business Process Office 8|Page
MDEC Procurement K11-0030-29 September 1, 2010





Maryland Judiciary
Global Processing

Case Category

Civil (Non-Domestic) Civil Domestic

Contract
Employment/Labor
Property
Landlord-Tenant
Public Law

Peace Order
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Emergency
Evaluations
Independent
Proceedings
Criminal

Juvenile Justice
Child Welfare
Citations

Motor Vehicle/Traffic

Value

Tort

% | Domestic Family
X | Domestic Violence

Domestic Violence — Vulnerable Adult

(¢}

EEO/HRC

Ejectment X

Election Law c

Emancipation c

Emergency Evaluation X

Eminent Domain/Condemnation X

Enforcement of Foreign Order c

Environmental c

Error Coram Nobis X

Failure to Pay Rent X

False Arrest/Imprisonment X

Family Legal/Medical c c

Federal Tax Lien c

Financial [

FLSA c

FMLA c

Foreclosure c

Foreign Judgment X

Forfeiture X

Fraud X | X
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Case Category

Civil (Non-Domestic) Civil Domestic

Contract
Employment/Labor
Property
Landlord-Tenant
Public Law

Peace Order
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Domestic Family
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Domestic Violence
Emergency
Evaluations
Independent
Proceedings
Juvenile Justice
Child Welfare
Citations

Motor Vehicle/Traffic

Tort

Value

X | Criminal

Fugitive Warrant (No charge)

Government

x

Grand Jury/Petit Jury c

Grantor in Possession X

Guardianship of Adult Person and/or Property c

Guardianship of Minor Person and/or Property c

Habeas Corpus c

Health Care Arbitration [MR 15-401]

Health Care Lien c

Hospital Lien c

Indictment c

Information X

Insurance X

Juvenile Delinquency c

Lead Paint X

Lis Pendens c

Loss of Consortium

Malicious Prosecution

Malpractice — Medical

X X | X | X

Malpractice — Professional

Mandamus c

Marriage Certificate Amendment c c
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Case Category

Civil (Non-Domestic) Civil Domestic

Contract
Employment/Labor
Property
Landlord-Tenant
Public Law

Peace Order
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Domestic Family
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Domestic Violence
Emergency
Evaluations
Independent
Proceedings
Criminal

Juvenile Justice
Child Welfare
Motor Vehicle/Traffic

Value

Tort

X | Citations

Mass Transit Administration

(¢}

Mechanic’s Lien

Medical Assistance Lien c

Miscellaneous X

Misrepresentation X

M-NCPPC X

Motor Tort X

Municipal Infraction X

Negligence X

Nuisance X

Other Lien c

Ownership c

Parking X

Partition/Sale c

Paternity/Parentage — IV-D c

Paternity/Parentage — Private c

Peace Order X c

Perpetuate Testimony/Evidence X

Post-conviction

Premises Liability X

Prisoner Rights X

Maryland Administrative Office of the Courts
Court Business Process Office 11| Page
MDEC Procurement K11-0030-29 September 1, 2010





Maryland Judiciary
Global Processing

Value
Product Liability
Production of Documents Request
Public Information Act Records
Quarantine/lsolation
Quiet Title
Receivership
Recognition as Legal Child
Recorded Judgment
Red Light Monitoring
Rent Escrow
Replevin
Return of Seized Property
Right of Redemption

Sentence Transfer

Special Admission — Out-of-state Attorney

Speed Monitoring
State Tax Lien
Statement of Charges
Subpoena Issue/Quash
Summons

Tenant Holding Over

Maryland Administrative Office of the Courts

Court Business Process Office
MDEC Procurement K11-0030-29

X | Tort

X | Contract

Employment/Labor

Case Category

Civil (Non-Domestic) Civil Domestic
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Value

Case Category

Civil (Non-Domestic) Civil Domestic

Employment/Labor

Tort
Contract

Property
Landlord-Tenant
Public Law

Peace Order
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Domestic Violence

Emergency
Evaluations

Independent
Proceedings
Criminal

Juvenile Justice
Child Welfare
Citations

Motor Vehicle/Traffic

Termination of Parental Rights

© |Domestic Family

Tobacco Citation

Toxic Tort

TPR/Guardianship — State Initiated

Trespass

Truancy

Trustee Substitution

UIFSA

Visitation

Voluntary Placement

Waiver of Fees

Waiver of Prepayment of Costs

Witness Appearance, Request to Compel

Workers’ Compensation

Writ of Certiorari

Wrongful Death

Wrongful Detainer

Wrongful Termination

WSSC

Zoning Citation

Maryland Administrative Office of the Courts

Court Business Process Office
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Notes on Citation cases:
e Red - List should be reviewed to reconcile with types of cases listed in C&JP Article Sec. 4-401(10)
e Blue — Need an indicator as to whether the citation is a Must Appear citation?

All Other Cases:
° Red — Indicates that a term needed to be defined.
° Blue — Indicates that the Committee wanted to review it further.
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Case Origin (One each per case)

Case Category

Civil (Non-Domestic) Civil Domestic
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Value F O wmw a 45 A4 a £4 O Ju O </ < 0 O/aoa mm £4&/O0| A 0|0 =S
Administrative Agency Appeal c c|c c c
Appeal from District Court — de novo c c c c c c C c c|c
Appeal from District Court — on Record c c c c|c C c c|c
Appeal from District Court — VOP o
Appeal from Orphans’ Court c
District Court Jury Trial Prayer c c c c|c ¢ c
Foreign (Out-of-state) c X
Foreign (Out-of-state -- Interstate Compact) c|c
Foreign Judgment X
Lien Index Record X
Notice/Recording from Another Md. Jurisdiction X
Original X x| x| x| x|x|d X c c|c|jc | c c|Xx X c x| c|c|d
Original — Citizen Application for Charges d d
Original — Law Enforcement d d
Out-of-State Request X d
Reassigned from Another District Court d
Reverse Waiver c
Transferred for Supervision c
Transferred from Another Jurisdiction X x| x| x| x|x|d c,cl/c|c|c|x X c|lc|c
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Case Category
Civil (Non-Domestic) Civil Domestic
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Transferred from Circuit Court d | d c|lc d d
Transferred from District Court c c|x|d|d|c c c
Transferred from Orphan’s Court c
Waiver from Juvenile Court X

Red — Indicates that a term needed to be defined.
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Case Reporting Status (One per case)

Case Category

Civil Domestic

Civil (Non-Domestic)
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Value

Closed

Open — Active

Open — Inactive

Reopen — Active

Reopen — Inactive
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Case Disposition (System Generated) (One per case)
Case Category
Civil (Non-Domestic) Civil Domestic
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Abated by Death/Mortuus-Est X | c X | X
Acquittal, Judgment of X | C
Consolidated c|c
Dismissed X | X | X | X | X | X|X X X c|c clc|c|x|x C X c c X | X
Dismissed — Lack of Jurisdiction X | X | X | X | X X X c c|c c| c|c c
Dismissed — Lack of Prosecution X | X | X | X | X X X X c|lc c c c
Dismissed by Court/Judgment of District Court c|c X | x| c|c c|c c
Forwarded to Circuit Court d d
Forwarded to Circuit Court — Juvenile X X
Fugitive Extradited X
Fugitive Released X
Guilty X X
Issues Resolved X | X | X | X | X | X |X X X c c,c|c|c|c|x|x C c|c
Jurisdiction Waived c
Jury Trial Prayer d | x d|d|d d d
Merged X
Nolle Pros X X | X
Not Criminally Responsible X X
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Case Category
Civil (Non-Domestic) Civil Domestic
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Not Guilty X X | X
Not Guilty — Agreed Statement of Facts X X
Probation before Judgment X X | X
Probation with Stay of Delinquency Finding c
Reassignment X
Remanded c X | c
Reverse Waiver X
Stet X X | X
Transferred X |[d| x| x|Xx|Xx]|X X c clclc|c|x|x c c c|c
Remanded c | c c| c | c|c c c c c|c c
Withdrawn c
Withdrawn by Defendant/Judgment of Dist. Ct. c

* Dismissals will need to be characterized as to whether with or without prejudice.

Plea
Case Category
Value Criminal Motor Vehicle/Traffic
Guilty** X X
Not Criminally Responsible** X X
Not Guilty** X X
Nolo Contendere** X X

Red — Indicates that a term needed to be defined.
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Global Processing

The following includes all approved relief/issue /allegation/charge data elements and values required for the MDEC system created by the Data
Definitions Committee as extracted from the Process Model.

Relief /Issue/Allegation/Charges (One or more each per case)

Case Category

Civil (Non-Domestic) Civil Domestic
()
=
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T 2 5 2 o o 83 & 523 2 5 v 2 ¢ 2 8 £ E ISHe
c|E 2|8 2|5 8|88|58 52 |E|8& S & & E S 28 E| 22| &2
put put — =} put = =
Value eSS o0 & 8 & & 8 6 58 8 £ 8 3 6 & 4 a4 &5 3 5 & =2
Abatement X X | x| x
Administrative Action X
Adoption c c
Allegation* c
Alimony/Spousal Support ¢
Annulment c
Appointment of Receiver X X
Arbitration X X
Asset Determination X X c | c c
Attachment Before Judgment X X
Cease and Desist Order c c c
Change of Name — Adult c c
Change of Name — Minor c c c
Charge (Except Fugitive Warrant Subcategory) X X
Child Support c|cC c c
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Case Category

Civil (Non-Domestic) Civil Domestic

Independent
Proceedings

Value
CINA Allegation(s) (Needs Dropdown e.g.,
Abuse)

CINA Finding
Competency ¢
Condemn Building X

Contract
Employment/Labor
Property
Landlord-Tenant
Public Law

Peace Order
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Domestic Family
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Domestic Violence
Emergency Evaluations
Criminal

Juvenile Justice
Citations

Motor Vehicle/Traffic

Tort
o Child Welfare

(9]
(9]

Consent Order

Contempt X | X | x| x| x| x| x c lclclclc|c
Court Costs/Fees X | X | X | x| x| x|X clc clc | c
Custody c

Damages — Compensatory/Monetary X | X | X | x| X

X | X | X | X

Damages — Punitive/Monetary
Delinquency Finding c
Detention c
Divorce — Absolute

Divorce — Limited

Earnings Withholding X | X

Emancipation

O o o o

Emergency Evaluation X
Enforcement c c

Enrollment c

Estate — Fiduciary Jurisdiction(MR 10-500)

Exceptions c|c c|c
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Case Category

Civil (Non-Domestic) Civil Domestic

Motor Vehicle/Traffic

Independent
Proceedings

Value

Contract
Employment/Labor
Property
Landlord-Tenant
Peace Order
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Domestic Family
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Domestic Violence
Emergency Evaluations
Criminal

Juvenile Justice
Child Welfare
Citations

Tort
X |Public Law

Expungement

(9]
(9]

Family Legal/Medical
Findings of Fact/Conclusions of Law X
Foreclosure X
Guardianship c
Guardianship of Adult — Person c

Guardianship of Adult — Property c

Guardianship of Minor — Person c c
Guardianship of Minor — Property c c
Guardianship-Standby c

Injunction X X | X | X | X|X

In Banc Review

Judgment — Affidavit X
Judgment — Attorney Fees
Judgment — Confessed
Judgment — Consent
Judgment — Declaratory
Judgment — Default
Judgment — Interest
Judgment — Summary

x

O X | X | X X
60X X% X X |[x|x|x
6% X% |x | X
6% X% |x | X
x x| x |x
6% X% |x | X

Juvenile Case Termination c

Juvenile Case Termination — Take out c
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Case Category

Civil (Non-Domestic) Civil Domestic

Contract
Employment/Labor
Property
Landlord-Tenant
Public Law

Peace Order
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Domestic Family
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Domestic Violence
Emergency Evaluations
Independent
Proceedings
Criminal

Juvenile Justice
Child Welfare
Citations

Motor Vehicle/Traffic

Tort

Value
“Juvenile™?

(9]

Juvenile Interstate Compact

Liability X

Oral Examination c

Order X c
Ownership of Property X X

Partition of Property X

Paternity/Parentage c|c c c
Peace Order X c
Pension Distribution c

Permanency Planning c c
Possession X | x

Production of Records

Property Distribution c

Protective Order c X

Quarantine/lsolation Order c

Reasonable Efforts c
Register Foreign Order c|c X

Reinstatement of Employment X

Restitution c
Review c | c

Restoration of Former Name c
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Case Category

Civil (Non-Domestic) Civil Domestic

Contract
Employment/Labor
Public Law

Peace Order
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Domestic Family
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Domestic Violence
Emergency Evaluations
Independent
Proceedings
Criminal

Juvenile Justice
Child Welfare
Citations

Motor Vehicle/Traffic

Tort

Value
Return of Property
Sale of Property
Shelter Care c | c

Specific Performance X X

X | X% |Landlord-Tenant

X | X |Property

Support c
Termination of Guardianship c

Termination of Parental Rights c ¢
Transaction Review c

Truancy c

Use and Possession c

Violation X
Visitation c X c C
Voluntary Placement c
Waiver c

Writ of Error Coram Nobis X

Writ of Execution C
Writ of Garnishment of Property C
Writ of Garnishment of Wages C
Writ of Habeas Corpus

Writ of Mandamus X

Writ of Possession c
Writ of Actual Innocence
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Global Processing
* Blue — Indicates that the Committee wanted to review it further.
* Modification of an issue to be a descriptor of the issue.
Relief/Issue/Allegations/Charge Disposition (one per relief/issue/allegation/charge)
Case Category
Civil (Non-Domestic) Civil Domestic
- [2 o
S 9 > = 3 5
E 5 Olel|le [£ s £ 5 . £
= = x| oy 3 &= § e 8 3 - 5 ¢ 3
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el x| 2| 5 S|l |38 (R |>L8|8 |2 F3|e] $BI&|=[=2|5|>
L 9 ¢ = L o go 8 Hng oo 2 B ©w 2 0 235 c0 £ < QS | =
c|lE€|l2|2|2|5| 8|09 |S|ce S S| 5§ 3= o E © =T = S
S|S5|Ele|s|S8|8|2c|c|8E|E|S| 8|S |8 ElEgse|E|2|2 |85
Value F O W a 4 a a  fa O TJu | o< | < |0 |/ 0|/oum&a 6 » O 0O =
Abated by Death/Mortuus-Est X | c X | X
Acquittal, Judgment of X | C X
Denied X | X | X | X | X | X|X X c c/c|c|c|cCc | x| X C c|Cc| X
Dismissed X | X | X | X | X | X|X X c,c|c|c|c|x|x C X | C X | X
Dismissed — Lack of Jurisdiction X | X | X | X | X |X c|c|c c|c|c c
Dismissed — Lack of Prosecution X | X | X | x| x| Xx c|lc c c
Dismissed by Court/Judgment of District Court X | x| c | x| x|c|c c|c c c X
Enrolled X
Facts Not Sustained c
Facts Sustained c|c
Forward to Circuit Court d
Forward to Circuit Court-Juvenile X
Granted X | X | X | X | x| x]|x X c clclclclc x| x c c | c | X
Guilty X X
Jury Trial Prayer d|d d|d|d d d d
Jurisdiction Waived c
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Case Category

Civil (Non-Domestic) Civil Domestic

Contract
Employment/Labor
Property
Landlord-Tenant
Public Law

Peace Order*
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Domestic Family
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Domestic Violence
Emergency
Evaluations
Independent
Proceedings
Criminal

Child Welfare
Citations

Motor Vehicle/Traffic

Tort

Value

o | Juvenile Justice

Involved

(9]

Lower Court Judgment Affirmed

x
o
x

Merged

Moot X

Nolle Pros X X

Nolo Contendre

Not Criminally Responsible X | cC

Not Guilty X

X X | X | X X

Not Guilty — Agreed Statement of Facts X

Not Involved ¢

Pendente Lite Order c|c c

Probation Before Judgment X X | X

Probation With Stay of Delinquency Finding* c

Remanded c| c c c c | X

Rescind Order X

Reverse Waiver c

Stayed c|c

Stet X X | X

Transferred X | X | X | X | X | X

Vacated c|cC

Withdrawn X c
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Case Category
Civil (Non-Domestic) Civil Domestic
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Value e 6 w a S &/ & E4&4 6 SO 6 </ < & 6 ouwmEL 6 A 06 O =

Withdrawn by Defendant/Judgment of District c

Court

Red — Indicates that a term needed to be defined.
Blue — Indicates that the Committee wanted to review it further.
* Asterisk next to value indicates that it requires the reasons for dispositions of Denied and Dismissed

The following includes all approved scheduled event data elements and values required for the MDEC system created by the Data Definitions
Committee as extracted from the Process Model.

Scheduled Events (Another field, Held Event, will describe the event which actually took place)

Case Category

Civil (Non-Domestic) Civil Domestic
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Conference X | X | X | X | X | X c|/c|/c| c | c|c c X c c c
Conference — ADR X | X | X | X | X | X c/c|c|c|c c¥** | C
Conference — Pre-trial X|x|]c|c|c|c c, c,c| c c c c C
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Case Category
Civil (Non-Domestic) Civil Domestic
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Conference — Scheduling c|,c|c|/ c c|c clclc|lc c c c |c C
Conference — Sentence Review C
Conference — Settlement X | X | X | X|X]|X c|c c|c c c |c c
Conference — Settlement/Pre-trial c|lclclc|c c c|c c|c c c c
Conference — Status X | X | X | X | X|X c clc|c|c c c c|c C
Hearing X | X | X | x| x| Xx|X X c cl/c| clc|x|x c X| ¢ c c|x
Hearing — Adjudication c | c
Hearing — Adoption c c
Hearing — Bail/Bond c|c X X
Hearing — Competency X C X
Hearing —Contempt X | X x| x| x|x|d c/clc|c X X| ¢c  ¢c| x| X
Hearing — Detained Child X
Hearing — Detention c
Hearing — Disposition c | c
Hearing — Emergency c|c c
Hearing — Ex Parte X | X | X | x| X | X c|c c c
Hearing — Exceptions c|c c c | c
Hearing — Extradition X
Hearing — Final Order d X
Hearing — Hicks Waiver c
Hearing — Initial Appearance X d
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Case Category
Civil (Non-Domestic) Civil Domestic
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Hearing — Interim Order d d
Hearing — Master’s Merits c|c c
Hearing — Motions** X | X | X | X | X|X]|X c/c|lc|c c X X| c ¢ X
Hearing — NCR X X
Hearing — Oral Examination x d d|d|d c
Hearing — Peace Order c
Hearing — Pendente Lite c|c c c
Hearing — Permanency Planning c | c
Hearing — Plea c
Hearing — Post Conviction c
Hearing — Post-Judgment X | X | X | X|X]|X clclclc c
Hearing — Preliminary d
Hearing — Preliminary Inquiry X X
Hearing — Preliminary Inquiry —Juvenile c | c
Hearing — Pre-trial X | X | X | X|X]|X clclclc c c c
Hearing — Problem-Solving Court c|c X X| ¢c | c X
Hearing — Reasonable Efforts c | ¢
Hearing — Reconsideration c | ¢
Hearing — Restitution X | c X
Hearing — Reunification Waiver c
Hearing — Reverse Waiver X
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Case Category
Civil (Non-Domestic) Civil Domestic
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Hearing — Review c|c c c | c
Hearing — Review, Guardianship c | c
Hearing — Review, Permanency Placement c
Hearing — Review, Permanency Planning c
Hearing — Scheduling c|,c|c |/ c e|c cjclclc c c| ¢c |c
Hearing — Sentence Modifica- X x
tion/Reconsideration
Hearing — Sentence Review c
Hearing — Sentencing X X
Hearing — Settlement X | X | X | X|X]|X c|c c|c c c |c
Hearing — Settlement/Pre-trial c|,c|/c| c c|c c|c c|c c c
Hearing — Shelter Care c
Hearing — Show Cause X | X | X | X | Xx]|X c/clc|c X x| ¢ | c X
Hearing — Status x| d d d|d]|d clclclc c b's
Hearing — Temporary Order d X
Hearing — Truancy c
Hearing — Uncontested Divorce c
Hearing — Violation of Probation X C X
Hearing — Voluntary Placement c
Hearing/Trial - Remand c|c c
Hearing — Waiver c
Hearing — Waiver of Trial d
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Case Category

Civil (Non-Domestic) Civil Domestic
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Hearing — Writ Review c
Hearing — Writ of Actual Innocence c
Trial c
Trial — Court X | X | X | X | X|X c clc|c|c X X | X
Trial — Jury c|,c|/c|/c c|c c c c X
Trial - TPR c

Red — Indicates that a term needed to be defined.
Blue — Indicates that the Committee wanted to review it further.
** Double Asterisk indicates that Specific Motion to be indicated in another field.

Maryland Administrative Office of the Courts
Court Business Process Office 31| Page
MDEC Procurement K11-0030-29 September 1, 2010





Maryland Judiciary
Global Processing

Scheduled Event Results (one per event)

Case Category

Civil Domestic

Civil (Non-Domestic)
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Value

Canceled*

Continued*

Held

Postponed*

* Asterisk indicates term has a related reason field.
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Scheduled Event Outcomes (one or more per event - For Held Only)
Case Category
Civil (Non-Domestic) Civil Domestic
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All Charges Adjudicated X X
Arrest Warrant Issued d X
Asset Determination c c c|c
Bail Modified X X
Bench Warrant Issued (Open Inactive Status) X | c X
Body Attachment Issued X X | X | X c|clclc c x X c X
Bond Forfeited X X
Charge Disposition Modified X X
Co-commitment — DHMH c | c
Co-commitment — DJS c | c
Co-commitment — DSS c|c
Commitment — DHMH c c X x| c|c X
Commitment — DJS c | c
Commitment — DSS c | c
Commitment — Local c|c X X X
Commitment — State X X
Consolidated X | X | x| x| x|c]|c clclclc c ¢ X|c|c X
Contempt Order X | X | X | X | x| x|X c|lc c|c|c|x X  c|Cc| X|X
Contrary to the Welfare — Found c | c
Contrary to the Welfare — Not Found c|lc
Deferred Payment Order d d | d
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Case Category
Civil (Non-Domestic) Civil Domestic
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Denied c
Detention c
Diversion to Problem-Solving Court X X
Fine Levied X
Found Competent X | c X
Found Criminally Responsible X X
Found Incompetent X | c X
Found Not Criminally Responsible X X
Granted c
Hicks Rule Not Waived c
Hicks Rule Waived c
Interlock Device Order X
Judgment X | X | X | x| x|x clclclc c x| clc| x| X
Mistrial X X
Order — Abatement X
Order Issued X
Order Issued/to be Issued c
Peace Order — Final X
Peace Order — Interim d
Peace Order — Temporary X
Pending Further Action X | X | X | X | x|x]|c ci,c|c|/ c c|c X|c|c
Plea X
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Global Processing
Case Category
Civil (Non-Domestic) Civil Domestic
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Value °c/8|& &£ S| &|2&8 5 35 8|2 3|3 656/8Ea2&(65 36 5~
= - =) =
Problem-Solving Court Program — Eligible cle X xlele X
Declined
Problem-Solving Court Program — Eligible
Denied c c X x| c|c X
Problem-Solving Court Program — Enrolled cle x xlecle x
(Contract Signed)
Problem-Solving Court Program — Ineligible c|c X X c|c X
Problem-Solving Court Program — Remain in
Program c c X X |  c|c X
Problem-Solving Court Program — Successful cle X x|lcle X
Completion
Problem-Solving Court Program — Unsuccessful cle X xlecle X
Completion
Protective Order — Extension of Final Order X
Protective Order — Final X
Protective Order — Interim d
Protective Order — Temporary X
PSI Ordered X X
Reassignment — Rule 4-254 X
Reasonable Efforts — Made c | c
Reasonable Efforts — Not Made c | c
Recommendations clclc|c|c c | c
Released from Commitment X X
Remain on Probation X | c X
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Case Category
Civil (Non-Domestic) Civil Domestic
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Remanded to Master c c c c|c
Removed for Judicial Proceedings c|lc|/c|c| c|c|c c/c|lclc c ¢ c
Restitution Ordered X | c X
Ruling on Motion X | X | X | X | x| x]|Xx X clclc|x|x x| |Xx X|c|lc| x| X
Schedule Event(s)/Proceed as Scheduled X | X | X | X | x| x]|x clc|lclc c x X | c|c|x|Xx
Sentence Modified X X
Sentenced X X
Services Ordered X | X | X | X | X | X|X c clc|c c | X X | c|c X
Settled X | X | X | X | Xx|X c c|c|c c|c
Shelter Care c | c
Stet (Stet Status) X X
sub curia X | X | X | x| x|x]|c clclclc c ¢ X | c|c X
Under Advisement X | X | X | x| x|x]|c clclclc c ¢ X | c|c X
Verdict — Directed clclclclc c c c c c
Verdict by Court X | X | X | X | x|X c|c c X X
Verdict by Jury c|lc|c| c ) c|c c c c c
Voluntary Placement Amended c
Voluntary Placement Continued c
Voluntary Placement Terminated c
Voluntary Placement Terminated — CINA Petition c
Ordered
Voluntary Placement Withdrawn c
Blue — Indicates that the Committee wanted to review it further.
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The following includes all approved referral/service data elements and values required for the MDEC system created by the Data Definitions
Committee as extracted from the Process Model. All referrals should be attached to an issue.

Referrals/Services

Case Category

Civil (Non-Domestic) Civil Domestic

Tort

Contract
Employment/Labor
Property
Landlord-Tenant
Public Law

Peace Order*
Independent
Proceedings — Civil
Orphans Court*
Lien/Judgment
Enforcement
Agency/IV-D
Adoption
Guardianship & Trust
Change of Name
Emergency
Evaluations
Independent
Proceedings
Citations

Traffic

Value

o |Domestic Family
% | Domestic Violence
o Juvenile Justice
o | Child Welfare

X | Criminal

Abuser Intervention Counseling/Treatment

(¢}

Adoption Investigation/Evaluation
ADR — Community Conferencing c

Anger Management Program X c X | c X
Arbitration X | X | X | x| Xx]|X c

Behavioral Health Evaluation c
Children’s Attorney c c X

Children’s Psychoeducational Program c X

Co-commitment — DHMH

Co-commitment — DJS

Co-commitment — DSS

Commitment — DHMH c
Commitment — DJS

Commitment — DSS

O oo oo o oo

Community Service X

(9]
x
x
O/ o0 /o0o o o o oo o

Competency Evaluation X
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Case Category
Civil (Non-Domestic) Civil Domestic
_ _
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Co-parenting Education c X c|c
Counseling X c c|c X c | c X
Criminal Responsibility Evaluation X X
Custody/Visitation Investigation/Evaluation c X [
Custody/Visitation Mediation c X c | c
Dependency Mediation c | c
Drinking Driver Monitor Program X
Domestic Violence Victim Advocacy c X c|c
Educational Testing c X c | c
Emergency Assistance c X c | c
Employment Services c c X c | c
Examiner X c
Facilitation X | X | X | X | X|x]|X c | c|lc|c | c x c|c
Financial Mediation c
Home Detention Monitoring X | C X
Independent Medical Examination X
Mediation * X | X | X | X | x| x]|X c c X | C
Mental Health Court Program X
Mental Health Evaluation X c c X | X d c|c X
Mental Health Treatment c X d/ c|c X
Monitored Exchange c X c|c
Parent (Non-custodial) Support Program c  c X c|c
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Case Category
Civil (Non-Domestic) Civil Domestic
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Parent Coordinator c c X c | C
Parent Education c X [N
Paternity Testing c | c c|c
Pre-disposition Investigation c
Pre-sentence Investigation X
Pre-sentencing Treatment X X
Pre-trial Services Unit X X
Probation X X C X
Problem-Solving Court Program c  c X X | c|c X
Problem-Solving Court Program — DUI X
Substance Abuse Evaluation c c c | c
Substance Abuse Screening c | c c | c
Substance Abuse Treatment c  c X X | c|c X
Supervised Visitation c X c | c
Vocational Testing/Rehabilitation c
Work Release X X

Blue — Indicates that the Committee wanted to review it further.
* In Baltimore City, Mediation in Medical Malpractice cases is mandatory.
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Global Processing
Referrals/Services Outcomes
As each referral/or service requires an outcome. They must also be attached to an issue.
Case Category
Civil (Non-Domestic) Civil Domestic
= E
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Value eS8 o &S & &|s8 6 34 &8 |26 &6|8umm=sa 6563 6 G F
Completed — Successfully cC|lc|clclclc|c clclclc|lc|ic|c cl/c|c c
Completed — Unsuccessfully cClc|lclclc|cl|c clc|lclc|lcic|c cl/c|c c
Failed to Complete Clc|clclc|cl|c c|lc|jclclc|c cl/c|c c
Not Held (Referral not appropriate) C|lc|lclclc|cl|c c c|c cl/c|c c
Released — Conditionally c|lc|c c|c clc|c c
Released — Unconditionally c|lc|c c|c cl/c|c c
Service Provided cC|lc|lclclc|cl|c c|lc|clclc|c cl/c|c c
Settled (Fully, Partially, Not Settled) c|lc|clclc|cl|c c c|c c | c c
Terminated c|lc|lclc|c c|lc|jclclc|c cl/c|c c
Withdrawn ci,clc|c|c c|lc|lc|lc ) c|c c . c|c [+
Red — Indicates that a term needed to be defined.
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The following includes all approved reopen reasons data elements and values required for the MDEC system created by the Data Definitions
Committee as extracted from the Process Model.

Case Category

Civil (Non-Domestic) Civil Domestic
_ @ Q
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Contempt X | X | X | x| x|x| x X clclclc c ¢ c|c|X
Enforcement X | X | X | X | x|x| x c c/clclc c ¢ c|c|X
Error Correction X | X | X | X | X |x| x c/lclclclc x| x X|c|c|X
Judgment — Assignment X | X | X | x| Xx|x X c
Judgment — Renewal X | X | X | x| Xx|Xx X c
Judgment — Vacate/Strike X | X | X | x| Xx|Xx c
Modification X | X | X | x| X |x| X X c|lc clc|c|Xx c | c
Madification (Three-judge Panel) c
Modification/Reconsideration X X
Post-conviction Petition X
Problem-Solving Court Program c|c X X | c|c
Remanded X | X | X | X | X |x| x X c c/c|clc|c|c C x| c|lc | X
Remanded for New Adjudication C
Remanded for New Trial c|c clc|c|lc|x X c | X
Rescind Order d
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Case Category

Civil Domestic

Civil (Non-Domestic)
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Value

Revision of lllegal Sentence

Violation of Court Order

Violation of Probation
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Notice Records Index

There is no overview for this section as the process model did not indicate what the use of the notice record is. Replace this with the explanation.
Notice Category - One per case

For Civil Notice Types, the Notice Category is “Notice Records-Lien and Judgment Index”.

Case Record

For the Notice Records-Lien and Judgment Index, the following indicate the case Record information to be included.

Notice Disposition (System

Notice Reporting Status Generated) Notice Subcategory
Notice Origin (One per case) (One per case) (One per case) (One per case)
Administrative Agency x |Recorded Lien Recorded/Judgment Indexed |Bond Forfeiture
Foreign (Out-of-state) X |Recorded — Satisfied Bureau of Support Enforcement Lien (IV-D)
Notice/Recording from Another d [Recorded — Modified Child Support Lien (Non IV-D)
Jurisdiction (in-State) Recorded -— Renewed City Lien
Recorded — Set Aside County Lien
Recorded — Withdrawn District Court Lien
Recorded — Partial Division of Labor Licensing and Regulation
Recorded — Assigned Federal Tax Lien

Foreign Judgment

Health Care Lien

Hospital Lien

Medical Assistance Lien

Other Lien

Recorded Judgment

State Tax Lien

Blue — Indicates that the Committee wanted to review it further.
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Global Processing
Reopen Reasons
The only reopen reason is “Enforcement”
Postponement Reasons
The following includes a list of the possible postponement reasons. This list may not be all inclusive.
Dropdown Selections
Reason (Required unless otherwise Needed
No Who Reason indicated) Definition/Description for ADR?
1 All except Court |Calendar conflict. (Optional) Case set by court and does not work with a par-
Agreed-to date ty’s/attorney’s schedule.
Court-set date
2 All Unable to reach on assigned Judge Unavailable The case was not or will not be heard on the assigned date
date. Master Unavailable (e.g., high number of cases on docket; cases took longer
Jury Unavailable than anticipated; not enough jurors available; judge wasiill
Courtroom Unavailable or had family emergency, etc.).
3 All Related case not completed. A related case upon which the immediate case depends
has not been completed (related case may be in present or
other jurisdiction, including federal) .
4 All Witness not available. Witness A witness is not available for the scheduled event.
DNA Chemist
CDS Chemist
Paternity Chemist
Police Officer
State Witness
Expert Witness
Defense Witness
Plaintiff Witness
New Witness Identified
Court Witness
5 All Party or case-related person Writ Issued Party not transported when a writ of habeas corpus was No
not transported. Writ Not Requested needed. Drop-down indicates whether writ was requested
Writ Requested but not or issued.
Issued
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Global Processing
Dropdown Selections
Reason (Required unless otherwise Needed
No Who Reason indicated) Definition/Description for ADR?
6 All Postponement reason not Criminal, Traffic or Juvenile cases only. The postponement
disclosed (protected witness). reason will not be disclosed in order to protect a witness.
7 Defendant/ Defendant/Respondent Postponement requested by Defendant/Respondent in No
Respondent/ participating in a non-court- order to complete a rehabilitation program. The
Attorney ordered rehabilitation Defendant/Respondent entered the program voluntarily
program. and not by order of the court.
8 All Discovery not complete or Parties unable to proceed because discovery is not yet
discovery in dispute. complete or is in dispute.
9 All Referral/Service ordered (Referrals/Services including |A party or related person has been ordered by the court to
and/or not complete. ADR, Mediation, Mental participate in or undergo an evaluation, treatment or other
Health Evaluation, etc. —see [service. This includes participation in a problem-solving
complete list in Dropdowns | court such as Drug Court, where events will be scheduled
worksheet) per the problem-solving court judge/procedures.
10 All Agency Report not Submitted |(Agencies responsible for A required report from an agency has not been submitted
(evaluation or service reports) to the Court.
completed).
11 All Forensic evidence incomplete. |DNA Required forensic evidence has not been completed. No
CDS
Paternity
12 All Party not available. lliness A party (does not include case-related persons such as a
Medical emergency witness) is not available because of illness, medical
Death emergency, or death.
Personal plans
Vacation
13 All Change in DCM track. A change in the DCM track requires postponement.
14 All Change in estimated length of The length of the trial has changed and the event needs to
trial. be rescheduled.
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Dropdown Selections
Reason (Required unless otherwise Needed
No Who Reason indicated) Definition/Description for ADR?
15 All Spoken Language Interpreter |Requested prior to event The spoken language interpreter was not available in the
Unavailable. Requested day of event courtroom. (The time the interpreter was requested must
be selected.)
16 All ADA Accommodation Requested prior to event The ADA accommodation was not available in the
Unavailable. Requested day of event courtroom. (The time the accommodation was requested
must be selected.)
17 All Judge, Master or Mediator The judge, master or mediator was disqualified or recused |Yes
Disqualified/Recused from from the case
Case.
18 All Military Service. A party is a member of the military and on active duty.
19 All Change in Case. (Optional) There has been a substantive change in the case as
Amended Complaint/Petition |indicated by one of the descriptions.
Filed
3rd Party Complaint
Consolidation Pending
Complaint not at Issue/Ripe
Cross-Complaint Filed
Counter-Claim Filed
Amend Indictment
New Evidence
Severance
New Party Added
20 All Party Not Represented. New Counsel Sought A party does not have counsel. No
Last-minute Request for
Counsel
Counsel Not Retained
Panel Attorney Needed
21 All Parent/guardian not present. The parent or guardian is not present at the event.
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Global Processing
Dropdown Selections
Reason (Required unless otherwise Needed
No Who Reason indicated) Definition/Description for ADR?
22 All Pending motion(s). To be heard There are outstanding motions in the matter which need to
To be ruled upon be heard or ruled upon before the event is held.
Interlocutory appeal
23 All Negotiations in Progress. Settlement Settlement for civil; plea for criminal, traffic or juvenile; No
Plea reconciliation for family
Reconciliation
24 All Party not summoned/witness A party or required case-related person or entity isnotin  |No
not subpoenaed/not the courtroom. Must indicate whether party or witness
notified/not served. was properly summoned or notified.
25 Court Court — Administrative. Weather The courtroom is unavailable due to the extreme weather
Court Emergency conditions or other emergency; or the courtrooms are not
Administrative Court Closure |available because judges will be attending a conference
Judicial Conference (the conference was scheduled after the case had been
scheduled).
26 All Legislative Duties. A party or attorney in the case is a representative in the
Maryland General Assembly and cannot be present when
the case is currently scheduled.
27 Court Administrative/Clerical error. A clerical or administrative error was made by Court, Clerk,
County or other official or personnel in scheduling the case,
and the event will be either rescheduled or not held at all.
28 All Removed for Judicial The relocation of an event to another jurisdiction for the
Proceedings. purpose of conducting judicial proceedings. The case file
may be sent to another jurisdiction for the judicial
proceedings, but will be returned to the original court.
29 Defendant/ Not guilty plea at a trial waiver Defendant originally requested waiver hearing then pled No
Respondent/ hearing. not guilty; witnesses need to be summoned for trial to be
Attorney scheduled.
30 Court Failure to appear. Defendant/Respondent in a criminal, juvenile or traffic case
was notified of event date but did not appear.
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Global Processing
Dropdown Selections
Reason (Required unless otherwise Needed
No Who Reason indicated) Definition/Description for ADR?
31 All Attorney not available. lliness An attorney is not available because of illness, medical
Medical emergency emergency, or death.
Death
Personal plans
Vacation
32 All Global Plea Agreement. A plea agreement is pending in the present and other No
related/consolidated cases.
33 Defendant/ Request for Different Applies to ADR (and other Referrals?) Yes
Respondent/ Mediator.
Attorney
Red — Indicates that a term needed to be defined.
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Process Definitions

The following provides the definition for the terms used in the process model.
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Classification Term Definition 812213323 |6|8|a|&|e|8|3|a|l&|S|2|&|6|65|2|56
Case Category |Case Category |A scheme by which cases are classified according to broad areas clciclclclcle|x|x c|Xx|x|x X|X|[x|X|[x|x|[x|x]|x
of law. A given case will have only one category code that serves
to classify that case.
Case Category |Adoption Creation of a parent-child relationship by judicial order between c
parties who are usually unrelated. Includes adoptions arising out
of state-initiated TPR/Guardianship Cases [FL 5-301 to 5-4A-07].
Case Category |Agency/IV-D Family cases which are filed by or judgments enrolled through the C
local child support agency seeking adjudication or enforcement of
child support and related issues.
Case Category |Change of Name | Petition to legally change a person’s name, outside of a divorce c
case. [MR 15-901].
Case Category |Citations Charging document other than an indictment, information or
statement of charges issued to a defendant by a peace officer or
other person authorized to do so.
Case Category |Contract A case involving a dispute over oral or written agreements for the X
exchange of goods or services between two or more parties; e.g.,
Insurance, Confessed Judgment, Breach of Contract, Fraud and
Receivership. [MR 2-201 (CC); MR 3-201 (DC)].
Case Category |Criminal Offenses against the community at large. X
Case Category | Domestic Family | Original complaints for divorce, custody visitation, alimony, c
support, use and possession, and other matters typically arising
from divorce cases. [MR 9-201 —9-210].
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Classification Term Definition Al g O Al0lalUluL |/ rlOlJlulallladlalclol=|0
Case Category | Domestic Petition by a person eligible for relief who is alleging abuse (see X
Violence Family Law Article Sec. 4-501). Cases in this category have
particular recording and reporting requirements.
NOTE: A protective order (domestic violence) protects a person
who is a spouse or ex-spouse, has a blood relationship to or a
child in common with the respondent, has lived with the
respondent for 90 days out of the past year, or is a vulnerable
adult. A peace order applies in all other situations. Individuals
such as cohabitating partners who have not yet resided with each
other for 90 days, dating partners, neighbors, or former friends of
abusers are eligible to seek peace orders.
Case Category |[Emergency Petition filed for issuance of an order for an emergency evaluation X
Evaluation of a person.
Case Category |[Employment/ | A civil action involving the respective rights of an employer and X
Labor Law employee under common and statutory law, including contracts
of employment, e.g., the tort of wrongful discharge, labor law,
and various statutes extending protections to employees and
employers.
Case Category |Guardianship Petition for guardianship of a person and/or property of a person o
and Trust and/or the establishment of a trust, either for a minor or an
alleged disabled person. [MR 10-101?,10-201].
Case Category |Independent Matters not included in civil or criminal case subcategories that X
Proceedings — |deal with private rights.
Civil
Case Category |Independent Matters not included in a family case subcategory dealing with a c
Proceedings — |person’s legal relations with themselves or their family including
Family all property, ancestral privileges and duties.
Maryland Administrative Office of the Courts
Court Business Process Office 50|Page

MDEC Procurement K11-0030-29

September 1, 2010






Maryland Judiciary

Global Processing
1) c
= | |EI5IE el BlelB] | |55] |<| | |3
E o 2255 a8 HEIE: 5 o
g2 1501215510 E|S 2 S| & 2
elz|c|8lililelel = |2 S 82215 |a
HEEEHE HEERHEHEHEEERERE
E|&6(S/ 8|82 G|E|8|E|c|E|E 2|22 5|8z |E|L .
Classification Term Definition a f:” 3: (39 ala 6 a8 uE.I Ee 8 % L% £|S|&2|8&|G]|6 § (8]
Case Category |Juvenile — Child |All petitions relating to voluntary placements, children in need of c
Welfare assistance (CINA), the CINA-related termination of parental rights
(TPR), and the related adoption cases. [CJ Title 3, Subtitle 8].
Case Category |Juvenile — All petitions relating to truancy, children in need of supervision c
Juvenile Justice |(CINS), juvenile delinquency, adult contributing, and juvenile
related peace orders. [CJ Title 3, Subtitle 8A].
Case Category |Landlord-Tenant |Law that concerns the rights and responsibilities of persons who X
own, rent or lease property to another (landlord) and those who
are in possession of the property pursuant to a lease or rental
agreement (tenant). [RP Title 8].
Case Category |Lien/Judgment |Enforcement of a charge against or an interest in property to X
Enforcement secure payment of a debt or performance of an obligation, and
includes a security interest created by agreement; e.g., Foreign
Judgment in state and out, Confessed Judgment, Tax Liens,
District Court Liens, and Recorded Judgment/Instate [MR 2-621
(CC); MR 3-621 (DC)].
Case Category |Motor Vehicle |An offense originating from a traffic citation or other charging X
document. (When a case has both criminal and motor vehicle
cases, it is categorized as a criminal case.)
Need to verify what subcategory mixed cases would fall under.
Since it will be considered a criminal case, the criminal case
subcategory from DC would prevail?
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Case Category |Peace Order An emergency form of relief available to individuals who are X
experiencing problems with another person, including someone in
a dating relationship, a neighbor, or a stranger. A person who is
eligible for a Domestic Violence Protective Order cannot file for a
Peace Order. Can only be obtained in the District Court, except if
a juvenile is the alleged offender. [MR 3-731].
Case Category |Property A civil action involving any external thing over which the rights of X | X X
possession, use and enjoyment are exercised.
Case Category |Public Law The body of law dealing with the relationships between private X
individuals and the government.
Case Category |Tort Cases involving an injury or damage to person/or property for X
which the person who caused the injury is legally responsible.
The basis of a tort is usually physical, but this is not a
requirement; e.g., Malpractice, Wrongful Death, Asbestos,
Fraud/Libel/Slander, Product Liability. [MR 404 (5)].
Case Case Disposition | The manner in which the case was disposed. clciclclclcle|x|x c|X|[X|X X|X[X|X|[x|X|x|x]|x
Disposition
Case Abated by The disposition of a case due to death of the defendant. X | X[ x
Disposition Death/ Mortuus
Est
Case Acquittal, At the close of evidence offered by the state, the defendant is Cc X | X
Disposition Judgment of acquitted because of insufficiency of evidence.
Case Consolidated An action by the court ordering consolidation of any orallofthe |c | c
Disposition claims, issues, charges, or actions for matters involving a common
question of law or fact or a common subject matter into another
case. This may be done on the court’s own initiative or through a
motion.
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Case Dismissed A disposition indicating that the case was dismissed. This can clciclclcic|c|x|x X | X[ X | x| x| x|[x]|x X | X|x
Disposition occur on the court’s own motion, or by the plaintiff before the
answer is filed, by stipulation of the parties, or by order of court.
Case Dismissed — A disposition indicating that an action against a defendant who clc|c clclc X | X X | X[ x|x X
Disposition Lack of has not been served or over whom the court has not acquired
Jurisdiction jurisdiction has been dismissed. [MR 2-507, 3-507].
Case Dismissed — A disposition indicating that an action has been dismissed forlack | c|c|c c X | X X | X | x|x X
Disposition Lack of of prosecution after one year from the last docket entry, other
Prosecution than an entry pertaining to dismissal for lack of jurisdiction, lack of
prosecution, entry of appearance, or striking of attorney’s
appearance. Exceptions are actions involving a limited divorce or
permanent alimony, which are subject to dismissal after two years
from the last docket entry [MR 2-507, MR 3-507].
Case Dismissed by A disposition indicating that an appeal of a case was dismissed clc clc clclc|c|c c X
Disposition Court/Judgment |and the judgment of the District Court will be upheld. [Note:
of District Court |Rules change requires Circuit, not District, Court to issue warrant
when defendant in criminal appeal FTA; case needs to remain
open in Circuit Court. Matter to be referred to Steering
Committee to review procedural problem created by Rules
change.]
Case Dismissed with |A disposition indicating that the case was dismissed. This can clciclclcic|c|x|x X| X[ x| x| X|x|[x]|x X | X[ x
Disposition Prejudice occur on the court’s own motion, or by the plaintiff before the
answer is filed, by stipulation of the parties, or by order of court.
Case Dismissed A disposition indicating that the case was dismissed. This can clciclclcic|c|x|x X| X[ X | x| x| x|[x]|x X | X|x
Disposition without occur on the court’s own motion, or by the plaintiff before the
Prejudice answer is filed, by stipulation of the parties, or by order of court.
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Case Forwarded to | Transfer of a District Court case to Circuit Court after a charging d|d
Disposition Circuit Court document has been filed in the Circuit Court.
Case Forwarded to Transfer of District Court case to Juvenile Court when ordered by X | X
Disposition Circuit Court — |the Court.
Juvenile
Case Fugitive The formal process of delivering a person apprehended in one X
Disposition Extradited state to the authorities in the state in which that person has been
accused or convicted of a crime.
Case Fugitive Defendant in a fugitive warrant case is released after extradition X
Disposition Released hearing.
Case Guilty A judgment, based on the decision of a judge or a jury, that the X | X
Disposition defendant is guilty of the offense with which defendant has been
charged.
Case Issues Resolved |A system-generated disposition when all of the issues in a case clciclclcic|c|x|x X| X[ X | x| x| x|[x]|x
Disposition have been resolved with varying outcomes.
Case Jurisdiction Exclusive original jurisdiction of Juvenile Court waived to an adult X
Disposition Waived court (either District Court or a circuit court).
Case Jury Trial Prayer |Demand for trial by jury. [MR 4-301, 3-325]. d| d d d|d dld
Disposition
Case Mortuus-Est/  |See Abated by Death/Mortuus Est.
Disposition Abated by
Death
Case Nolle Pros Termination by a State’s Attorney of the prosecution of a case. X | X
Disposition
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Case Not Criminally |A finding by the court, after evaluation by a mental health X | X
Disposition Responsible professional, that the defendant was not responsible at the time
the offense occurred for the actions for which he/she is being
tried.
Case Not Guilty Defendant found not responsible for committing a criminal d|d
Disposition offense or a traffic infraction.
Case Not Guilty — An agreement between the defendant and the State that results X | X
Disposition Agreed in a finding of Not Guilty, while not disputing the stated facts of
Statement of the case.
Facts
Case Not See “Acquitted/Not Guilty.” clc|x
Disposition Guilty/Acquitted
Case Probation A court may stay the entry of judgment, defer further proceedings X | X
Disposition Before and place the defendant on probation when a defendant pleads
Judgment guilty, or nolo contendere or is found guilty of a crime.
Case Remanded An action by the court that sends the case to another court or o o c clc cjiclc|c c
Disposition agency for further action.
Case Reverse Waiver |An action that sends a juvenile charged as an adult to the juvenile c
Disposition court for adjudication.
Case Stet The trial of the charge(s) has been indefinitely postponed on X | X
Disposition motion of the State’s Attorney and approval of the Court. [MR 4-
428].
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Classification

Term

Definition

Family — Independent

Civil — Independent

Motor Vehicle

Citations

Case
Disposition

Transferred

The court may transfer cases for the following reasons: improper
venue, convenience of the parties and witnesses, and actions
involving common questions of law or fact.

An action filed in the Circuit Court for which the District Court has
exclusive jurisdiction and the Circuit Court determines should not
be dismissed, is transferred to the District Court in the same
county or Baltimore City.

If the Circuit Court has jurisdiction, it may transfer the case to the
District Court if all of the parties consent to the transfer, waive
any right to a jury trial, including an appeal from any judgment
entered, and make any amendments to the pleadings necessary
to bring the action within the jurisdiction of the District Court.

A Circuit Court may transfer domestic violence actions to the
District Court, or vice versa, for the final protective order after
entering a temporary protective order. A disposition of
Transferred will close all issues and the case. [MR 2-327 and MR
3-326]

o |Domestic Family

o |Agency/IV-D

o |Adoption

o |Guardianship & Trust

o |Juvenile — Juvenile Justice

o |Juvenile — Child Welfare

o |Change of Name

X |Domestic Violence

X |Emergency Eval.

X |Tort

X |Contract

X |Lien/Judgment Enforcement

X |Employment/Labor
X |Landlord-Tenant
X |Peace Order

X |Property
X |Public Law

o |Criminal

Case
Disposition

Withdrawn

Removed from the court’s consideration.

Case
Disposition

Withdrawn by
Defen-
dant/Judgment
of District Court

An action whereby the defendant withdraws his/her appeal from
the District Court and accepts the judgment of the lower court.
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Case Case Document X|X|Xx
Document Type
Type
Case Arrest Warrant |A written order by a judicial officer commanding a peace officer to d|d
Document arrest the person named in it.
Type
Case Citation A charging document, other than an indictment, information, or did|d
Document statement of charges, that is issued to a defendant by a peace
Type officer or other person authorized by law to do so.
Case Citation — DNR | A charging document, other than an indictment, information, or d d
Document statement of charges, that is issued to a defendant by a
Type Department of Natural Resources officer.
Case Citation — A charging document, other than an indictment, information, or d X
Document MNCPPC statement of charges, that is issued to a defendant by a MNCPPC
Type officer.
Case Fugitive A warrant issued to apprehend a person who has fled, evaded or X
Document Warrant escaped arrest, prosecution or imprisonment in another state.
Type
Case Indictment A charging document returned by a grand jury and filed in the c
Document circuit court. [MR 4-102(d)]
Type
Case Information A charging document filed in a court by the State’s Attorney. [MR X
Document 4-102(e)]
Type
Case Statement of X
Document Charges
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Type
Case Summons A writ notifying the person named in the summons that an action d|d
Document against that person has been commenced in the court from which
Type the summons is issued. [MR 1-202(z) ]
Case Origin Case Origin A term that describes how the case originated. clciclclclcle|x|x c|x|x|x X|X|[x|X|[x|x|[x|x]|x
Case Origin Administrative |Appeals from decisions rendered by administrative agencies (e.g., o clclc|c c
Agency Appeal |County Commissioner, Department of Taxation and Assessments,
Worker’s Compensation Commission).
Case Origin Appeal from An appeal from a District Court to a circuit court for a new trial at clc clc x|clclc|c clc
District Court — |which new evidence may be presented and new determinations
de novo are made.
Case Origin Appeal from Hearing held on the record sent by the District Court. The record clc clc Xx|clclc clc
District Court — |includes the docket, the case file, transcripts of court hearings.
on Record
Case Origin Appeal from clc
District Court —
VOP
Case Origin District Court A case that was originally filed in the District Court, but for which clc cljclc c
Jury Trial Prayer |a jury trial was requested in the Circuit Court.
Case Origin Foreign — Out- | Case received from another state or country. c clc X X
of-State
Case Origin Foreign
Judgment
Case Origin Lien Index A case which comes from the alphabetical listing of recorded
Record instruments (Notice Records) for enforcement or other post-
judgment action.
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Case Origin No- A judgment filed from another jurisdiction in Maryland. X
tice/Recording
from Another
Md. Jurisdiction
Case Origin No-
tice/Recording
from Another
Md. Jurisdiction
Case Origin Original A case that originated in the present court of filing. clciclclciclc|x|x X|{x|c|x|x|x|x c
Case Origin Original Criminal Case Filing: The initiation of a court case by formal c
submission of an indictment, information, District Court jury trial
prayer, District Court appeal, or citation.
Case Origin Original Family or Civil Case Filing: The initiation of a court case by formal (¢ |c|c|c|c c|c|x|x X[ x|c|x|x|x|x
submission of a complaint/petition which sets forth the basis for
the accusation along with the request for the issuance of legal
process.
Case Origin Original - A written form filed by a citizen with a Commissioner requesting d|d
Citizen that a criminal charging document be issued.
Application for
Charges
Case Origin Original — Law | A charging document, other than a citation, filed by a peace d|d
Enforcement officer or a judicial officer.
Case Origin Out-of-State An action filed by an out-of-state party requesting a court in the c
Request State of Maryland to make a determination.
Case Origin Reassigned from | Reassignment of case in District Court to another District Court d|d
Another District |location. The original case is closed and the action shall proceed
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Court in receiving court as if originally filed in that court [Rule 4-254].
Case Origin Reverse Waiver |An action that sends a juvenile charged as an adult to the juvenile clc
court for adjudication.
Case Origin Transferred for |A case that was filed, heard, and disposed in another court, but c
Supervision was transferred to the present court of filing for supervision only.
Case Origin Transferred A case that originated in another court, but was transferredtothe|c | c|c|c|c|c|c|x|x X| X[ X | x| x| x|[x]|x clc
from Another | present court of filing. [MR 2-327]
Jurisdiction
Case Origin Transferred A case that originated in the Circuit Court but which is transferred dd d d dd|d
from Circuit to the District Court.
Court
Case Origin Transferred A case that originated in the District Court but which is transferred clc clc clcic|c
from District to the Circuit Court.
Court
Case Origin Transferred A case that originated in the Orphans’ Court but which is c
from Orphan’s |transferred to the Circuit Court.
Court
Case Origin Waiver from A case that originated in Juvenile Court, but was waived to adult X
Juvenile Court |Court.
Case Case Reporting | An indicator assigned to a case which describes whetheracaseis |c|c|c|c|c c|c|Xx|[X|c| X|[X|X| X|X| X[X|[X|X|X|X]|X
Reporting Status open or closed, and whether the case is inactive due to case time
Status suspension.
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Case Closed 1 There are no pending issues, requests for relief, charges, or clciclclcic|c|x|x X | X[ X | x| x| x|[x]|x X | X
Reporting outstanding motions present in the case and the case has been
Status closed by entry of final judgment, or through Rule 2-507 or Rule
3-507.
Case Closed Adoption Case Closing: Termination of all issues, requests for c c X
Reporting relief, or pending motions in the case and/or any of the following:
Status adoption petition granted; child aged out or emancipated; child
deceased; petition withdrawn; court jurisdiction terminated —
return home; court jurisdiction terminated — custody and
guardianship with relative; court jurisdiction terminated — custody
and guardianship with non-relative; petition denied; transferred
out.
Case Closed Civil Case Closing: Termination of all issues or pending motions ccljc|c c|x|Xx XX | X[ x| X|x|x]|X
Reporting present in the case. The case is closed by a final Order, judgment,
Status dismissal, transfer to circuit court from District Court, or
withdrawal. No future events are scheduled.
Case Closed Criminal or Motor Vehicle Case Closing: Termination of all issues X | X
Reporting or pending motions present in the case. The case is closed by
Status disposition of all charges and, if required, sentencing, or transfer
to circuit court by District Court. No future events are scheduled.
Case Closed Juvenile Case Closing: Termination of all issues or pending clc
Reporting motions present in the case. The case is closed by disposition; no
Status future events are scheduled.
Case Closed TPR/Guardianship Case Closing: Termination of all issues or c
Reporting pending motions in the case and/or any of the following:
Status adoption petition granted; child aged out or emancipated; child
deceased; petition withdrawn; court jurisdiction terminated —
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return home; court jurisdiction terminated — custody and
guardianship with relative; court jurisdiction terminated — custody
and guardianship with non-relative; petition denied; transferred
out.
Case Closed CINA Case Closing: Termination of all issues or pending motions in c
Reporting the case and/or any of the following: child aged out or
Status emancipated; child deceased; TPR is granted; petition withdrawn;
court jurisdiction terminated — return home; court jurisdiction
terminated — custody and guardianship with relative; court
jurisdiction terminated — custody and guardianship with non-
relative; petition denied; case dismissed; transferred out.
Case Open Active A pending case which is proceeding with no suspension in case clclclclc|c|c x|x X | X | X | X|[X|Xx|X]|X X | X
Reporting aging. (See current case flow time standards for list of reasons for
Status case suspensions.)
Case Open Inactive |1 A pending case where the court is unable to proceed and the clciclclcic|c|x|x X | X[ X|X|X|X[X]|X X | X
Reporting case aging is suspended due to the reasons listed below for each
Status case type. (See current case flow time standards for list of
reasons for case suspensions.)
Case Open Inactive | Civil Open Inactive — Applies to bankruptcy court stay, X X| X[ X | x| x| x|[x]|x
Reporting interlocutory appeal, demand for arbitration, military leave, and
Status passed for settlement. Case aging resumes for the following
reasons: discharge of bankruptcy, appellant decision, reset if
passed for settlement.
Case Open Inactive | Criminal or Motor Vehicle Open Inactive — Applies to bench or FTA X | X
Reporting warrant, mistrial, competency or NCR evaluation, petition for
Status reverse waiver, PS| order, pre-sentencing treatment program,
drug court diversion program, military leave, and interlocutory
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appeal. Case aging resumes for the following reasons: Criminal —
retrial, defendant determined to be criminally responsible, denial
of reverse waiver, finding of competency, receipt of PSI,
unsuccessful completion of pre-sentencing program, notice of
non-compliance of drug diversion program, appellant decision.
Case Open Inactive | Family Open Inactive — Applies to bankruptcy court stay, clclc|c c|x|x X
Reporting interlocutory appeal, stipulation of full settlement, military leave,
Status pending line of dismissal or consent order. Case aging resumes
for the following reasons: discharge of bankruptcy, appellant
decision.
Case Open Inactive  |Juvenile Delinquency Open Inactive -Applies to mistrial, clc X
Reporting competency evaluation, petition for waiver, pre-disposition
Status investigation report ordered, military leave, pre-disposition
treatment program. Case aging resumes for the following
reasons: retrial, finding of competency, decision on waiver,
receipt of pre disposition investigation report, unsuccessful
completion of pre-disposition treatment program.
Case Open Inactive | Traffic Open Inactive — Applies to Must Appear and Section 21-902 X | x
Reporting — PSl ordered, military leave, drug court diversion program. Case
Status aging resumes for the following reasons: must appear and
Section 21-902, finding of competency, receipt PSI, notice of non
compliance of drug diversion program.
Case Reopen Active |1 Reactivation of a previously closed case by the filing of a clciclclcic|c|x|x X | X|[X| x| x| x|[x]|x X | X
Reporting pleading or motion requiring judicial Ruling or Order.
Status
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Case Reopen Active |Civil: Reactivation of a previously closed case by the filing of a X | X[ X | x| x| x|[x]|x
Reporting pleading or motion requiring judicial Ruling or Order. The
Status following can reopen a civil case — enforcement, modification,
contempt, remanded for new trial, garnishment.
Case Reopen Active |Criminal or Motor Vehicle: Reactivation of a previously closed X | X
Reporting case by the filing of a pleading or motion requiring judicial ruling
Status or Order. There has to be a Certificate of Service, Titling, and a
Case Number present. The following can reopen a criminal or
motor vehicle case — Reconsideration/Modification of Sentence,
Three-Judge Panel Review, Violation of Probation, Post
Conviction, and Remanded for New Trial, or, in District Court,
failure to pay deferred payment or restitution.
Case Reopen Active |Family — Domestic: Reactivation of previously closed case bythe |c|c|c|c c|x|x X
Reporting filing of a pleading or motion requiring judicial ruling or Order.
Status The following can reopen a family/domestic case — enforcement,
modification, contempt, remanded for new trial, garnishment, en
banc review, violation of probation (child support), modification
of visitation, custody, alimony, partition, ex parte relief, show
cause, petition to change guardianship.
Case Reopen Active |Juvenile Delinquency: Reactivation of a previously closed case by clc X
Reporting the filing of a pleading or motion requiring judicial ruling or Order.
Status The following can reopen a juvenile delinquency case — violation
of probation, modification.
Case Reopen Inactive | A case that was originally disposed of (closed) that has been clclclclc|c|c x|x X | X | X | X|[X|X|X]|X X | X
Reporting reopened (and pending) for post-judgment relief or violations and
Status for which there is an outstanding warrant or body attachment.
Case aging is suspended during this time.
Case Case A scheme that more narrowly defines a broad classificationof law |[c | c|c|clc|c|c x| x| c|x | X|X|Xx|x | Xx|Xx|[x]|X
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Subcategory |Subcategory (e.g., Contract, Delinquency, Custody, Indictment, etc.).
Case ADA A Federal law that prohibits discrimination against people with c
Subcategory disabilities. [MR 1-332]
Case Adoption — Case involving an adoption that occurs with the consent of local c
Subcategory |After TPR/ department with custody of a child whose parents’ rights have
Guardianship been terminated. [FL 5-345]
Case Adoption — Case involving an adoption that occurs independently between c
Subcategory |Independent the biological mother (and sometimes the biological father and/or
surrogate mother) and the adoptive parents without the
involvement of an agency. [FL 5-3B]
Case Adoption — Case involving an adoption that occurs independently between c
Subcategory |Private Agency |the biological mother (and sometimes the biological father) and
the adoptive parents with the involvement of an agency.
[FL 5-3A]
Case Adoption — Case involving an adoption that occurs with the consent of the c
Subcategory |Without Prior |local department with custody of a child whose parents are either
Termination of |deceased, cannot be located despite reasonable efforts, or have
Parental Rights |otherwise consented [FL 5-331].
(TPR)
Case Adverse A means by which one can legally take another’s property without clc
Subcategory |Possession paying for it. In order for an individual to gain title the individual
must prove that the property has been held 1. Openly, 2.
Notoriously, 3. Continuously 4. Without claim of right. 5. For the
statutorily mandated period of time (20 years in MD). [CJ 5-103]
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Case Alimony Case requesting a court ordered allowance that one spouse pays | ¢
Subcategory to the other spouse for maintenance and support while they are
separated, while they are involved in a matrimonial lawsuit, or
after they are divorced. [FL 11-101-112]
Case Annulment Case in which a party seeks a judicial determination that a c
Subcategory marriage is void. [MR 9-201 —9-210]
Case Asbestos A claim for damages arising from exposure to asbestos. clc
Subcategory
Case Assault Civil assault is an intentional threat, either by words or acts, to X
Subcategory physically harm another person without that person’s consent.
The person making the threat must have the apparent ability to
carry it out and the person threatened must be put in reasonable
fear of imminent harm.
Case Attorney Petition for appointment of counsel in a special proceeding. (0
Subcategory |Appointment
Case Attorney Cases referred for findings of fact and conclusions of law filed in a c
Subcategory |Grievance circuit court after recommendation by the Attorney Grievance
Commission. The matter is then forwarded to the Court of
Appeals.
Case Battery The use of intentional, harmful or offensive touching of a person X
Subcategory without that person’s consent.
Case Birth Certificate |Petition requesting that a Court Order DHMH to make a o
Subcategory |Amendment correction or change to a birth certificate.
Case Body Petition requesting a court to issue a writ of attachment that c
Subcategory |Attachment requires a police/peace officer to immediately take a (witness
Issuance individual) into custody and bring them before the issuing court.
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Case Bond Forfeiture |Entry of a civil judgment against a surety and defendant when c
Subcategory bond is forfeited in a criminal or traffic case.
Case Bond Forfeiture |An action filed for reimbursement of a penalty sum paid by a c
Subcategory |Remission surety on a bail bond.
Case Breach A failure or violation of a legal obligation. That duty can arise c X
Subcategory from an express contractual obligation or can be implied from the
relationship between the parties. [RP 8-402.1; FL 3-102]
Case Breach of Lease |Complaint filed by landlord if tenant violates the terms of lease X X
Subcategory and warrants eviction.
Case Change of Name | Petition to legally change a person’s name. [FL 7-105] c
Subcategory
Case Change of Sex | Petition for change of sex upon a petitioner’s showing of having c
Subcategory made a permanent and irreversible sex change.
Case Child Support — | Petition filed by the local child support enforcement agency to C
Subcategory |Agency/IV-D establish or collect support. [FL 10-106 — 10-118]
Case Child Support — |Case filed that addresses a parent’s legal obligation to contribute | c
Subcategory |Private to the economic maintenance and education of a child.
[FL21-101 - 105]
Case CINA (Child In | Case involving a child who has been abused neglected or has a c
Subcategory |Need of disability or disorder, and the child’s parents, guardian or
Assistance ) custodian are unable or unwilling to give proper care and
attention to the child’s needs. Petition filed by DSS™" or other
party indicating the need for appropriate relief including the
added protection that either custody or commitment would
provide [CJ 3-801 — 3-830].
Maryland Administrative Office of the Courts
Court Business Process Office 67| Page

MDEC Procurement K11-0030-29

September 1, 2010






Maryland Judiciary

Global Processing
9 g
212 s 5 S| . e
= E HE e 2 58 |a g
AREHEHHE BREEREANERE
<12\ 2018]315(8(5 |48l 2a|2| 32| ]|2
HEEIE BRI EE R EERE
E|s|E|5|E8|8|5|E|e|E|c|E|E|e|8|2|s|8|=|E|El5
Classification Term Definition a <tm 3 L:D ala 6 a8 uE.I Ee 8 ‘3 L% £|S|&2|8&|G]|6 § (8]
Case CINS (Child In Case involving a child who has committed an offense that only c
Subcategory |Need of children can commit, such as being ungovernable and disobedient
Supervision) to parents, running away from home, violating a curfew, being
habitually truant from school, violating age restrictions on the
purchase or possession of liquor or tobacco, or the like. [CJ 3-8A-
01]
Case City Lien
Subcategory
Case Civil Rights A civil action instituted to secure personal, natural rights X X
Subcategory guaranteed and protected by the federal or State constitutions or
federal and/or states civil rights statutes, e.g., freedom of speech,
religion, freedom from discrimination, etc. This does not include
matters involving employment, which are classified in a separate
category.
Case Commercial The substantive law dealing with the sale and distribution of X | X
Subcategory goods, the financing of credit transactions on the security of the
goods sold, and negotiable instruments.
Case Condemnation/ |See Eminent Domain/Condemnation. X | X
Subcategory |Eminent
Domain
Case Confessed An action seeking final judgment based upon a person agreeing, in X
Subcategory |Judgment advance, to the entry of judgment against them upon the
occurrence or non-occurrence of an event, such as making a
payment. [MR 2-611; MR 3-611; MR 108]
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Case Conspiracy An action brought before the court as a result of an agreement X c
Subcategory between two or more persons to commit an unlawful act that
results in damage to a person or property. Conspiracy is not a
separate basis for an award of damages but rather is in addition
to an independent unlawful injury. [CL 11-204]
Case Construction A claim of liability for problems (design, material and X X
Subcategory construction) arising in connection with new construction or
remodeling. [PS 12-101 —-12-1007; MR 12]
Case Conversion The wrongful exercise of control by one person over the property X
Subcategory of another or the wrongful use of another person’s property as
your own. [CR 8-407]
Case County Lien
Subcategory
Case County/ An action brought to enforce the laws of a governmental entity. X
Subcategory |Municipal Codes |[RP 11B-104]
and Ordinances
Case Court Access An action brought under Title 16 of the Maryland Rules which X X
Subcategory |Rules governs requests from the public to inspect or obtain court
records.
Case Criminal Offenses against the community at large. Used to distinguish c
Subcategory criminal or motor vehicle cases in District Court appeals or jury
trial prayers.
Case Custody Action filed for an award of custody, to a responsible adult, for c
Subcategory the care, control and maintenance of a child. [MR 9-201 —9-210]
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Case Death Petition filed with court to order the public registry to issue or c
Subcategory |Certificate correct an official document verifying that a person has died.
Issuance/
Correction
Case Debt A sum of money, goods or services, that one owes another due to X
Subcategory an agreement or otherwise. [MR 14-201]
Case Declare Petition requesting court to issue a declaration of death, based c
Subcategory |Deceased upon a person’s long, unexplained absence of seven years or
more.
Case Defamation False statement about an individual that results in harm to the X d
Subcategory individual’s reputation. Two forms: 1. Libel: Permanent (in
writing), and 2. Slander: Non permanent (oral). [CJ 3-501 — 504]
Case Deposition A request from another court to issue a subpoena to compel a C
Subcategory |Notice witness to appear and testify for the purpose of providing that
testimony to the requesting court.
Case Detinue A common-law action for the recovery of personal property X | X
Subcategory belonging to the plaintiff that is wrongfully detained by the
defendant. [MR 16-602]
Case Discrimination X X
Subcategory
Case Dispose Body An action for an order determining the primary right to dispose a c
Subcategory body.
Case Dis- An action where the landlord seeks to take or seize the goods of a X
Subcategory |tress/Distraint |tenant located on the leased premises.
for Rent
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Case District Court Appeal of a decision on a motion in a District Court case. c
Subcategory |Motions Appeal
Case Division of A case resulting from a notice of lien filed by the Division of Labor c
Subcategory |Labor Licensing |Licensing and Regulation against an employer’s personal property
and Regulation |or real estate for failing to pay to the Comptroller employee’s
taxes withheld or unemployment coverage.
Case Divorce Complaint filed for the legal dissolution of a marriage by a court. | c
Subcategory
Case Domestic Petition by a person eligible for relief who is alleging abuse (see X
Subcategory |Violence Family Law Article Sec. 4-501).
Case Domestic Petition filed alleging abuse against a child who is eligible for relief X
Subcategory |Violence — Child |(see Family Law Article Sec. 5-701).
Abuse
Case Domestic Petition filed alleging abuse against an adult who lacks the X
Subcategory |Violence — physical or mental capacity to provide for his/her daily needs (see
Vulnerable Family Law Article 14-101).
Adult
Case EEO/HRC Equal Employment Opportunity Commission/Maryland c
Subcategory Commission on Human Relations [Article 49B].
Case Ejectment NEED DEFINITION (where ground rent under 99-year lease is X
Subcategory unpaid).
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Case Election Law — |Action to enforce the laws concerning funding of campaigns for c
Subcategory |PREVIOUSLY political office on the federal, state and local level. These
LABELED regulations concern all aspects of campaign finance including, but
“CAMPAIGN not limited to, solicitation and collection of funds, reporting of
FINANCE”. funding sources, spending limitations, and special accounting
PROCESS procedures and reporting requirements. [EL 13-101 — 13-605]
MODEL HAD
“ELECTION
LAW”. NEED TO
MAKE
DEFINITION
MORE
COMPREHEN-
SIVE?
Case Emancipation |A petition requesting a finding which frees a child from the care, | c
Subcategory custody and control of parents before the child reaches the age of
majority.
Case Emergency Petition filed by someone other than the subject, for an X
Subcategory |Evalua- emergency mental and/or physical evaluation, that could result in
tion/Involuntary |involuntary admission to a facility. [HG 10-625]
Admission
Case Eminent The power of the government to take private property and X
Subcategory |Do- convert it to public use, subject to reasonable compensation for
main/Condemn |the taking, even if the property owner objects. [RP 12-101 — 12-
ation 212; Rules 12-201 — 12-213]
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Case Enforcement of |Petition filed requesting the enforcement of any judgment, c
Subcategory |Foreign Order |decree, or order of any other court, that is entitled to full faith
and credit in the state.
Case Environmental X
Subcategory
Case Error Coram A writ of error directed to a court for review of its own judgment X
Subcategory |Nobis and predicated on alleged errors of fact.
Case Failure to Pay NEED DEFINITION (common L-T case for nonpayment of rent). X
Subcategory |Rent
Case False An arrest made without proper legal authority. False X
Subcategory |Ar- imprisonment is the intentional restriction of the freedom of
rest/Imprisonm | movement of a person without legal justification. The restricted
ent person must be aware of the restrictions and not consent to
them. [FL4-501, CP 11-701]
Case Family An action to provide, withhold or withdraw of life-sustaining c C
Subcategory |Legal/Medical |medical procedures and related issues. [MR 16-204(a)(2)(1)]
Case Federal Tax Lien |A case resulting from notice of a lien upon real estate or personal c
Subcategory property filed by the US Federal Government against a taxpayer
who is liable for taxes.
Case Financial An action to determine/establish authority to perform financial c
Subcategory functions/transactions such as deposit or withdrawal of funds,.
Case FLSA An action to enforce federal laws regulating minimum wage and c
Subcategory overtime compensation. [LE 3-401]
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Case FMLA A federal law that requires employers to provide an employee c
Subcategory with 12 weeks of leave during a year’s time for the birth or
adoption of child, family health needs or personal illness.
Employers with 50 or more employees are covered. [SPP Title 9]
Case Foreclosure A legal proceeding by a lender to either take back the property or clc
Subcategory force a sale in order to satisfy an unpaid debt secured by the
property. [MR 14-201 —209]
Case Foreign X
Subcategory |Judgment
Case Forfeiture The loss of property or rights to property, due to breaking a law, X | X
Subcategory without compensation to the owner. Examples: Car, money and
home [MR 4-217].
Case Fraud Knowingly or recklessly making a false representation of a X | X
Subcategory material fact with the intention that another person would act in
reliance on that statement.
Case Government A claim against a government agency for damages or specific X
Subcategory performance. [CJ 5-303]
Case Grand Jury/Petit | Action for relief as a result of the grand or petit jury, including c
Subcategory |Jury disclosure of matters, subpoenas, summons, warrants.
Case Grantor in
Subcategory [Possession
Case Guardianship of | Petition requesting guardianship of an adult in which the guardian c
Subcategory |Adult Person is authorized to make all significant decisions affecting the ward’s
and/or Property | property, well-being, including the ward’s physical custody,
education, health, activities, personal relationships, and/or
general welfare.
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Case Guardianship of | Petition requesting guardianship of a minor in which the guardian c
Subcategory |Minor and/or is authorized to make all significant decisions affecting the ward’s
Property property well-being, including the ward'’s physical custody,
education, health, activities, personal relationships, and/or
general welfare.
Case Habeas Corpus |Petition filed by a person being detained by the government X X
Subcategory alleging that the person is being unlawfully detained.
Case Health Care Lien | A case resulting from a notice of lien filed by the state to recover c
Subcategory Medicare or Medicaid charges against a specific piece of property.
Case Hospital Lien A case resulting from a lien filed to recover a claim against the c
Subcategory award collected or to be collected by an injured party for injuries
caused by another.
Case Insurance A claim against an Insurance policy that insures a party to a suit. X
Subcategory
Case Issuance of Request for court in Maryland to produce records or give c
Subcategory |Commission testimony relating to a case.
Case Juvenile Petition filed in Juvenile Court against a minor who is charged c
Subcategory |Delinquency with behavior which if committed by an adult would be a crime.
[C) 3-8A-01]
Case Lead Paint An action brought for harm due to exposure to paint made with X
Subcategory lead. [EN 6-301 —304]
Case Lis Pendens A dispute or matter which is the subject of ongoing or pending clc
Subcategory litigation. Notice is recorded in the chain of title to real property,
that warns all persons that certain property is the subject matter
of litigation. [MR 12-102]
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Case Loss of An action regarding deprivation of benefits from a spousal X
Subcategory |Consortium relationship due to injuries caused by a tort feaser.
Case Malicious To begin legal proceedings against an individual without X
Subcategory |Prosecution reasonable cause and with malicious intent.
Case Malpractice — Doctor’s failure to exercise the degree of care and skill that a X
Subcategory |Medical physician or surgeon of the same medical specialty would use
under similar circumstances. [CJ 3-2A-01]
Case Malpractice — | An instance of negligence or incompetence on the part of a X
Subcategory |Professional professional, except for medical malpractice.
Case Mandamus Request for a Writ of Mandamus commanding an individual, c
Subcategory organization, (government), administrative tribunal or court to
perform a certain action, usually to correct a prior illegal action or
a failure to act in the first place.
Case Marriage Petition filed requesting the Court to order the issuance of a c
Subcategory |Certificate corrected Marriage Certificate because some portion is in error,
Amendment such as the date contained in the certificate issued by the Clerk of
Court.
Case Mechanics Lien |A lien placed upon property to secure payment of a debt owed to c
Subcategory a person or business that improved or repaired the property.
[MR 12-301 - 308]
Case Medical A case resulting from a lien to recover for medical assistance to c
Subcategory |Assistance Lien |recover medical assistance payments received illegally or
erroneously.
Case Miscellaneous |An action which cannot be correctly classified under any other X
Subcategory subcategory listed here. (Requires supervisor review and entry.)
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Case Miscellaneous | All other liens arising out of a statute or judicial determination not c
Subcategory |Lien defined in these Notice Records subcategories.
Case Misrepresenta- |Negligently making a false representation of a material fact with X
Subcategory |tion the intention that another person would act in reliance on that
statement.
Case Motor Tort Personal injury and/or property damage case resulting from X
Subcategory motorized vehicle accidents; e.g., auto, airplane, marine, train,
and lawnmower.
Case Motor Vehicle |An offense originating from a traffic citation and a jury trial was c
Subcategory prayed or the citation was appealed to the circuit court.
Take out? Needs reviewed by Steering Committee as to whether
motor vehicle cases would be classified as criminal cases in circuit
courts--see above.
Case Negligence The failure to exercise the standard of care reasonably expected X
Subcategory of a prudent person in a similar situation.
Case Nuisance Something that interferes with the use of property by being X
Subcategory irritating, offensive, obstructive or dangerous. [AG Title 5; CR 5-
605]
Case Other Lien c
Subcategory
Case Ownership An action filed to establish ownership of property. clc
Subcategory
Case Partition/Sale | The act of dividing a piece of real property into two or more clc
Subcategory individual parts reflecting the ownership interest of the parties.
[Rule 12-401]
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Case Paterni- Petition filed by local office of child support seeking a c
Subcategory |ty/Parentage — |determination whether a person is the father of a child, usually
Agency IV-D initiated by the mother in an effort to obtain child support. [FL 5-
1001 - 1048]
Case Paterni- Petition filed seeking a determination whether a person is the c
Subcategory |ty/Parentage — |father of a child, usually initiated by the mother in an effort to
Private obtain child support. [FL 5-1001 — 1048]
Case Peace Order An emergency form of relief available to individuals who are clc X
Subcategory experiencing problems with another person’s conduct. A person
who is eligible for a Domestic Violence Protective Order cannot
file for a Peace Order. Can only be obtained in the District Court,
except if a juvenile is the alleged offender. [CJ 3-1501 — 1509]
NOTE: A protective order (domestic violence) protects a person
who is a spouse or ex-spouse, has a blood relationship to or a
child in common with the respondent, has lived with the
respondent for 90 days out of the past year, or is a vulnerable
adult. A peace order applies in all other situations. Individuals
such as cohabitating partners who have not yet resided with each
other for 90 days, dating partners, neighbors, or former friends of
abusers are eligible to seek peace orders.
Case Perpetuate An action for preserving for future use witness testimony that X
Subcategory |Testimony/ might otherwise be unavailable at trial.
Evidence
Case Post-conviction |(Referred to Steering committee for determination.) c
Subcategory
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Case Premises A land holder’s or land owner’s tort liability for conditions or X
Subcategory |Liability activities on the premises.
Case Prisoner Rights |The right of a prisoner to be protected against all unlawful acts X
Subcategory against his/her person. [CS Title 8]
Case Product Liability | A manufacturer’s or seller’s liability for damages or injuries X | X
Subcategory suffered by a buyer, user, or bystander as a result of a defective
product.
Case Production of | A request by a party asking the court to order a person or entity c
Subcategory |Documents to produce documents.
Request
Case Public An action brought to obtain access to a record that a X
Subcategory |Information Act |governmental entity is required by law to keep.
Records
Case Quaran- A proceeding to contest isolation or quarantine, assigned by the c
Subcategory |tine/Isolation Court of Appeals.
Case Quiet Title An action to allow the court to determine the legal ownership of a clc
Subcategory piece of property from among one or more competing parties.
[RP 14-108]
Case Receivership The state of being under the control of a receiver. A receiver is a X
Subcategory third party appointed to collect and protect property that is
subject to multiple claims. [MR 3-722]
Case Recognition as | Adopting an adult child to restore legal recognition in a family c
Subcategory |Legal Child relationship.
Case Recorded A judgment that is indexed and recorded in the public records. X
Subcategory |Judgment [MR 2-601]
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Case Remission of See Bond Forfeiture Remission. X
Subcategory |Bond Forfeiture
Case Rent Escrow A landlord-tenant action where money, a deed or real property is X
Subcategory placed in the hands of a third party or the court to be held until
the performance of a condition.
Case Replevin A legal action taken to reclaim goods which have been held X | X
Subcategory unlawfully or detained. [MR 12-601]
Case Return of Seized | A petition for return of confiscated property. clc
Subcategory |Property
Case Right of An action brought by a debtor to redeem his or her property from clc
Subcategory |Redemption a buyer who obtained the property at a forced sale initiated by a
creditor. [MR 14-502]
Case Sentence A petition for a prisoner to be allowed to transfer from a facility X
Subcategory |Transfer outside the jurisdiction of the court to a facility within the
jurisdiction of the court.
Case Special A request, by a member of the Maryland Bar, for admission of an c
Subcategory |Admission — Out |out-of-state attorney for the limited purpose of appearing and
of state participating as co-counsel in a proceeding before an
Attorney administrative agency or arbitration panel.
Case State Tax Lien  |A lien filed by the Comptroller of Maryland upon real estate or c
Subcategory personal property against a taxpayer who is liable for taxes.
Case Subpoena A petition for the court to issue a subpoena or to enter an order c X
Subcategory |Issue/Quash to set aside a subpoena.
Case Tenant Holding |A landlord-tenant action filed by the lessor to repossess certain X
Subcategory |Over leased premises that the tenant has not vacated.
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Case Toxic Tort A personal injury caused by exposure to a toxic substance, such as X
Subcategory asbestos, radiation, or hazardous waste.
Case TPR Court proceeding initiated by a state agency that seeks to sever c
Subcategory |(Termination of |the legal ties between a parent and child, usually so that the child
Parental can be adopted
Rights)/
Guardianship —
State Initiated
Case Trespass An unlawful act committed against the person or property of X
Subcategory another. [CR 6-401 —410]
Case Truancy A petition relating to a child’s failure to attend school without a X X
Subcategory lawful excuse.
Case Trustee Petition requesting an order from the court to substitute another c
Subcategory |Substitution person or institution to oversee or manage the proceeding before
the court.
Case UIFSA Uniform Interstate Family Support Act case, filed by the county c
Subcategory child support enforcement agency, wherein an alimony or child
support decree issued by one state can be enforced against a
former spouse who resides in another state. [FL 10-301 — 359]
Case Visitation Complaint filed to establish times and conditions of visits with a c
Subcategory child.
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Case Voluntary An action filed by DSS™ and/or the parent, guardian or custodian C
Subcategory |Placement of a child with a developmental disability or mental disorder
alleging that a voluntary placement is in the best interest of the
child. The parent, guardian or custodian has signed a voluntary
placement agreement for out- of-home placement so that the
child may obtain treatment or care for a period of not more than
180 days (without continuation by the court). A voluntary
placement case is closed on filing of a subsequent, related CINA
case. [FL5-525]
Case Waiver of Fees |An action for an order permitting a person to obtain a good or X
Subcategory service without having to pay the standard fee.
Case Waiver of Petition for an order of court stating that a person does not have X
Subcategory |Prepayment of |[to pay any filing fee or court costs by reason of poverty ordinarily
Costs required to be prepaid.
Case Witness Petition filed by the State’s Attorney to order a witness to appear c
Subcategory |Appearance, in another state.
Request to
Compel
Case Workers’ An insurance system that compensates covered workers for c
Subcategory |Compensation |injuries sustained on the job. [LE Title 9]
Case Writ of An action for a writ issued by a circuit court to the District Court c
Subcategory |Certiorari or Orphan’s Court directing the lower court to deliver a record for
review [MR 7-301].
Case Wrongful Death |A lawsuit brought by a decedent’s survivors for their damages X
Subcategory resulting from a tortuous injury that caused the decedent’s death.
[MR 15-1001]
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Case Wrongful A proceeding for regaining possession from someone who has X
Subcategory |Detainer wrongfully taken or refused to surrender possession.
Case Wrongful An action brought by an ex-employee alleging that the X
Subcategory |Termination termination of employment violated a contract or was otherwise
illegal.
Case Type Case Type The case type designation differentiates various categories of clclclciclc|cCc X|X|C|X | X|[X|X|[X|X | X|X|X|[X]|X]|X
cases (e.g., family, civil, criminal) and provides a means of
separating physical files according to their major classification.
Issue/ Relief/ |lssue/Relief/ The items in a case which need judicial resolution or administra- clclclclclcle x| x c|Xx | X|X|X[X|[X|X|X|X]|X]|x]|X
Charge Charge tive determination. The term “Issue” applies only to civil cases,
and the term “Charge” applies only to criminal, motor vehicle, and
juvenile delinquency cases.
Issue/ Relief/ |Abatement Removal of a nuisance. X X | X | X
Charge
Issue/ Relief/ |Administrative |A non-judicial court action such as issuance of a subpoena by the X
Charge Action Clerk of the Court.
Issue/ Relief/ |Adoption Creation of a parent-child relationship by judicial order between c clc
Charge parties who may be unrelated. [MR 9-101 —9-113; FL 5-301 — 5-
3B]
Issue/ Relief/ |Alimo- Court ordered allowance that one spouse pays to the other c
Charge ny/Spousal spouse for maintenance and support while they are separated,
Support while they are involved in a matrimonial lawsuit, or after they are
divorced. [FL11-101-11-112]
Issue/ Relief/ |Annulment The determination that a marriage is void. c
Charge
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Issue/ Relief/ |Appointment of |The court’s appointment of a third party to collect and protect X X | X |x
Charge Receiver property that is subject to multiple claims.
Issue/ Relief/ |Arbitration A dispute resolution method by which an independent, neutral X | X X | X | x|x
Charge third person (arbitrator) is appointed to hear and consider the
merits of the dispute and render a decision. [MR 15-101]
Issue/ Relief/ |Asset X | X X x| x|x
Charge Determination
Issue/ Relief/ |Attachment Request for special civil proceeding to take property of the X | X X | X
Charge Before defendant into legal custody prior to trial and judgment so that if
Judgment judgment is obtained the property can to sold to satisfy that
judgment.
Issue/ Relief/ |Cease and A court remedy issued in order to prohibit a party from doing or c cljclc
Charge Desist Order continuing to do a certain activity.
Issue/ Relief/ |Change of Name | The determination of a petition to legally change the name ofan | c c
Charge — Adult adult. [MR 15-901]
Issue/ Relief/ |Change of Name |The determination of a petition to legally change the name of a c c c
Charge — Minor minor. [MR 15-901]
Issue/ Relief/ |Child Support |Amount, duration and method of support to be paid on behalfof | c|c clc
Charge a child. [MR 9-206]
Issue/ Relief/ |CINA Allegations |The assertions set out in a CINA petition which the court will find c
Charge to be true or not true through an Adjudication Hearing [CJ 3-817].
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Issue/ Relief/ |CINA Finding The determination of whether a child is a child in need of C
Charge assistance and the nature of the court’s intervention to protect
the child’s health, safety and well-being. This finding must be
made at a Disposition Hearing within 30 days of a Adjudication
Hearing. [C) 3-819]
Issue/ Relief/ |CINS Finding The determination of whether the allegation(s) in a CINS petition c
Charge are true. [CJ 3-8A-01]
Issue/ Relief/ |Condemn c X
Charge Building
Issue/ Relief/ |Contempt Failure to obey a court order. [MR 15-201, et seq] A disregardof, |c|c|c c|c|c|c|x X | X|Cc/X|[Xx|x|x|x X | x| x
Charge or disobedience to, the rules or orders of a judicial body or an
interruption of its proceedings by disorderly behavior or insolent
language.
Constructive contempt.- “Constructive contempt” means any
contempt other than a direct contempt.
Direct contempt.- “Direct contempt” means a contempt
committed in the presence of the judge presiding in court or so
near to the judge as to interrupt the court’s proceedings.
Both types of contempt can be either civil or criminal; civil
contempt serves a remedial purpose, and criminal contempt
serves a punitive purpose.
For all forms of contempt, a new case shall be opened where a
non-party is charged with contempt; the contempt proceedings
shall be held within the case if a party to the case is charged with
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contempt.
Issue/ Relief/ |Court Fees and charges required by law to be paid to the court. [MR2- |c|c|c c|c|c|c|x X | X X | X[ x| x|x X | X
Charge Costs/Fees 603]
Issue/ Relief/ |Custody The determination and award by the court to a responsible adult | ¢ clc X
Charge for the care and control of a child. [MR 9-205]
Issue/ Relief/ |Damages — Monetary compensation ordered by a court to offset losses or X | X X | X[ x|x
Charge Compensato- suffering caused by another’s fault or negligence.
ry/Monetary
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Issue/ Relief/ |Damages — Monetary damages awarded in addition to actual damages when X X X
Charge Puni- the defendant acted with recklessness, malice or deceit.
tive/Monetary
Issue/ Relief/ |Delinquency The determination that a minor is found to have committed an act clc
Charge Finding which would be a crime if committed by an adult, and requires
guidance, treatment and rehabilitation. A delinquency finding is
reached after a Disposition Hearing. [CJ 3-8A-01]
Issue/ Relief/ |Detention Request for the temporary care of a child who requires secure clc
Charge custody. [CJ 3-8A-01]
Issue/ Relief/ |Divorce — The determination by the court that dissolves the marriage and c
Charge Absolute releases the parties from their matrimonial obligations. [FL 7-103]
Issue/ Relief/ |Divorce — The determination by the court that the parties are separated and | ¢
Charge Limited allowed or ordered to live a part, but remain technically married.
[FL 7-102]
Issue/ Relief/ |Earnings Attachment of wages that requires the defendant’s employerto |c | c clc X X | X
Charge Withholding deduct a specified sum or percentage of the defendant’s wages or
salary.
Issue/ Relief/ |Emancipation |A finding which frees a child from the care, custody and control of | ¢ ciclc
Charge parents before the child reaches the age of majority.
Issue/ Relief/ |Emergency The determination that a person should undergo a mental and/or X
Charge Evaluation physical evaluation that could result in involuntary admission to a
facility. [HG 10-625]
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Issue/ Relief/ |Employment
Charge Reinstatement
(see
Reinstatement
of Employment)
Issue/ Relief/ |Enforcement Action taken to obtain compliance with a court order. c
Charge
Issue/ Relief/ |Enrollment X
Charge
Issue/ Relief/ |Eviction Action taken to legally dispossess a person of land or property. X | X
Charge
Issue/ Relief/ |Exceptions Formal objections to a master’s recommendations. [MR 2-543,9- | c | ¢ clclc|c
Charge 208 and 11-111]
Issue/ Relief/ |Expungement |Action taken to obtain compliance with a court order to expunge X
Charge records.
Issue/ Relief/ |Family Request to provide, withhold or withdraw life-sustaining medical | ¢ c
Charge Legal/Medical |procedures and related issues. [MR 16-204(a)(2)(1)]
Issue/ Relief/ |Findings of Fact/|A determination by a judge of fact(s) as supported by evidence in c
Charge Conclusions of |the record. An inference on question of law made as a result of a
Law factual showing, no further evidence being required.
Issue/ Relief/ |Foreclosure A court action to wipe out the borrower’s right of redemption on clc
Charge a property. The lender demonstrates the default of the borrower
to make payments to the mortgage, terminating the mortgagor’s
rights to the property. [MR 14-201]
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Issue/Relief/ |Guardianship of |Appointment of a person who will be responsible for the food, c
Charge Adult — Person |housing, healthcare and other necessities of an adult person
deemed to be incapable of providing these necessities for himself
or herself. [ET 13-101 - 13-107]
Issue/Relief/ |Guardianship of |Appointment of a person who will make decisions for an adult c
Charge Adult — Property | person deemed to be incapable of making decisions for himself or
herself. The guardian shall make decisions only about matters
regarding the adult person’s assets and property. [ET 13-201]
Issue/Relief/ |Guardianship of |Appointment of a person who will be responsible for the food, clc|c X
Charge Minor — Person |housing, healthcare and other necessities of a minor person
deemed to be incapable of providing these necessities for himself
or herself. [ET 13-101 — 13-107]
Issue/Relief/ |Guardianship of |Appointment of a person who will make decisions for a minor ciclc X
Charge Minor — person deemed to be incapable of making decisions for himself or
Property herself. The guardian shall make decisions. only about matters
regarding the minor person’s assets and property. [ET 13-201]
Issue/Relief/ |Injunction An order telling a party to do something or to refrain from doing X | X X | X[ x|x
Charge something. [MR 15-501]
Issue/Relief/ |Judgment — X | X
Charge Affidavit
Issue/Relief/ |Judgment — Attorney fees awarded to a party in the case or to the attorney. X | X X | X | x|x
Charge Attorney Fees [Judgment may be ordered in favor of both the party and the
attorney or just one of the two.
Issue/Relief/ |Judgment — A written agreement in which the defendant admits liability for X
Charge Confessed damages and accepts the amount of damages agreed upon that
must be paid to the plaintiff.
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Issue/Relief/ |Judgment — A judge’s legally binding approval of a written agreement by the X | X X | X|[x|x
Charge Consent parties suit filed with the court. [MR 2-612; MR 3-612]
Issue/Relief/ |Judgment — A binding court decision advising parties of their rights and X | X X | X|[x|x
Charge Declaratory responsibilities, without awarding damages or ordering them to
do anything. A party wants the court to resolve an uncertainty.
[C) 3-401 - 415]
Issue/Relief/ |Judgment — Judgment entered for plaintiff in a contested case due to X | X X | X[ x|x
Charge Default defendant’s failure to provide a defense.
Issue/Relief/ |Judgment — Request for pre-judgment interest, to be determined by the court X | X X | X|[x|x
Charge Interest or ajury. (Thisis not the post-judgment interest which
automatically applies to money judgments under Maryland law.)
Issue/Relief/ |Judgment — A determination that there is no genuine dispute as to any X | X X | X[ x|x
Charge Summary material fact raised and the party is entitled to judgment as a
matter of law. [MR 2-501]
Issue/Relief/ |Juvenile Case The determination that a juvenile case shall have no further cl c
Charge Termination hearings and is closed. For instance, emancipation of the child,
rehabilitation of the minor, adoption, etc.
Issue/Relief/ |Lesser Included |A crime thatis composed of some but not all of the elements of a c
Charge Offense more serious crime and that is necessarily committed in carrying
out the greater crime.
Issue/Relief/ |Liability Requiring Judicial resolution as to any legal responsibility, duty, or X
Charge obligation.
Issue/ Relief/ |Modification An order changing the terms of a prior order of the Court. clc C X X X
Charge Modifications can be ordered in open and closed cases. Example:
Motion to modify temporary orders may be filed while a case is
pending.
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Is- Oral Also known as Examination in Aid of Enforcement of Judgment, a X
sue/Relief/Ch |Examination request by plaintiff (judgment creditor) to discover the assets of a
arge defendant (judgment debtor) after entry of judgment.
Issue/Relief/ |Order A court directive. X
Charge
Issue/Relief/ |Ownership of Determination of the ownership of property. X | X |x
Charge Property
Issue/Relief/ |Partition of The act of dividing (especially the division of real property) held X | X
Charge Property jointly or in common by two or more persons into individually
owned interests. [RP 14-107]
Issue/Relief/ |Paterni- The determination by the court whether a given man is the father | c | c clc
Charge ty/Parentage of a particular child. [FL5-1001 —1048]
Issue/Relief/ |Peace Order A peace order provides protection to petitioners experiencing c c X
Charge certain types of abuse, but who are not eligible for a protective
order as defined by Domestic Violence statute. Abuse may
include an act that causes or places petitioner in fear of imminent
bodily harm, assault, rape or sexual offense, false imprisonment,
harassment, stalking, trespass or malicious destruction of
property.
Issue/Relief/ |Pension Division of a pension through a Qualified Domestic Relations c
Charge Distribution Order. [FL 8-205]
Issue/Relief/ |Permanency The determination as to the permanent living situation of a CINA clc
Charge Plan child addressing the child’s placement and specific individualized
needs. A permanency plan must be specified as 1) reunification,
2) placement with a relative or non-relative for guardianship or
adoption, or 3) another planned permanent living arrangement
[C) 3-823].
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Issue/Relief/ |Possession The exercise of control over something to the exclusion of all X | X|X
Charge others; the continuing exercise of a claim to the exclusive use of a
material object (for example, real property).
Issue/Relief/ |Post-conviction |A petition filed by a convicted petitioner alleging some legal clc
Charge Petition violation or error. [Criminal Procedure 7-101, et seq] Steering
Committee to advise.
Issue/Relief/ |Production of |A request by a party asking the court to order a person or entity c X
Charge Records to produce records.
Issue/Relief/ |Property The distribution or division of property at the time of marital c
Charge Distribution dissolution. [FL 8-201 —8-214]
Issue/Relief/ |Protective A protective order provides protection from domestic violence for | ¢ clc X
Charge Order a petitioner. The petitioner must be: a current or former spouse
of respondent; a person who has a child in common with
respondent; a person who has lived with respondent in an
intimate relationship for 90 days in the last year; be related to
respondent by blood, marriage or adoption; be a parent, step-
parent, child or step-child or respondent; or be a vulnerable adult.
Is- Quaran- An order imposing isolation or quarantine. c
sue/Relief/Ch |tine/lsolation
arge Order
Issue/Relief/ |Reasonable The determination as to whether reasonable efforts have been clc
Charge Efforts made to provide placement or reunify a child with the family.
[FL 5-525]
Issue/Relief/ |Register Foreign |To file with the Clerk a judgment, decree or order entered in clc
Charge Order another state. [FL 5-326]
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Issue/Relief/ |Reinstatement |A possible outcome to a suit for illegal dismissal. [SPP 2-601] X
Charge of Employment
Issue/Relief/ |Restitution Request on behalf of a victim for reimbursement due to an injury, cl c X | x
Charge damage or loss.
Issue/Relief/ |Restoration of |The determination that a person may revert to the use of a c
Charge Former Name |former name.
Issue/Relief/ |Return of Requesting return of personal property to its rightful owner. X | X
Charge Property
Issue/Relief/ |Review Assessment of the progress in a case. clc
Charge
Issue/Relief/ |Sale of Property |Transfer of property or title for real estate from one person to X | X
Charge another by execution sale, foreclosure sale or judicial sale. An
execution sale is a forced sale of a debtor’s property by a
government official carrying out a writ of execution. A foreclosure
sale is the sale of mortgaged property authorized by a court
decree or a power-of-sale clause, to satisfy the debt. A judicial
sale is a sale conducted under the authority of a judgment or
court order, such as an execution sale.
Issue/Relief/ |Shelter Care Temporary placement of the child outside the home at any time clc
Charge before a disposition [CJ 3-815].
Issue/Relief/ |Specific Equitable remedy which compels the performance of a contract X X
Charge Performance according to the precise terms agreed upon or such substantial
performance between the parties.
Issue/Relief/ |Support The determination requiring a party to make payments to clc
Charge maintain a child or spouse. [FL 10-106 —10-118]
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Issue/Relief/ |Termination of |The determination to end the guardian’s authorization to make all | ¢ c
Charge Guardianship significant decisions affecting the minor’s or disabled person’s
care. [MR 10-209]
Issue/Relief/ |Termination of |Determination to sever the legal ties between a parent and child. | ¢ c
Charge Parental Rights |[MR 11-501]
Issue/Relief/ |Transaction The determination of the appropriateness of a guardian’s c
Charge Review requested action.
Issue/Relief/ |Use and Determination of use and possession of family home or family use | ¢
Charge Possession personal property. [FL 8-208]
Issue/Relief/ |Violation An infraction or breach of the law. X
Charge
Issue/Relief/ |Violation of The filing of a petition for alleged violation of conditions of c X | X[ x
Charge Probation probation filed by the Division of Parole and Probation, the state’s
attorney or some supervising authority requiring judicial ruling or
order.
Issue/Relief/ |Visitation Determination of a non-custodial parent’s period of access to a c cl c
Charge child. [MR 9-205]
Issue/Relief/ |Waiver Determination as to whether jurisdiction over the child should be c
Charge transferred to adult criminal court where the juvenile will be tried
as an adult. [MR 11-113]
Issue/Relief/ |Writ of An order of court commanding performance of a specified act or X
Charge Execution granting authority to have the action done. [MR 2-641; MR 3-641]
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Issue/Relief/ |Writ of An order of court commanding that a defendant’s assets be seized X
Charge Garnishment of |and the money paid to the plaintiff to satisfy a judgment. [MR 2-
Property 645; MR 3-645]
Issue/Relief/ |Writ of An order of court commanding that a portion of the defendant’s X
Charge Garnishment of |wages (currently up to 25%) are deducted regularly and paid to
Wages the plaintiff to satisfy a judgment. [MR 2-646; MR 3-646]
Issue/Relief/ |Writ of Habeas |A court order compelling a Warden/Sheriff to bring a prisoner X
Charge Corpus before a court at a specific date and time, most frequently to
determine whether the prisoner is being held lawfully.
[MR 15-301 - 302]
Issue/Relief/ |Writ of A court order compelling an individual, organization, administra- X
Charge Mandamus tive agency, or court to perform a certain action. (Usually to
correct a prior illegal action or a failure to act).
[MR 15-701]
Issue/Relief/ |Writ of The exercise of control over something to the exclusion of all X
Charge Possession others; the continuing exercise of a claim to the exclusive use of a
material object (for example, real property).
Issue/Relief/ |Issue/Relief/ The judicial resolution of the item(s) in a case. clciclclcic|c|x|x X | XX | x| x| x|[x]|x X | X[ x
Charge Charge
Disposition Disposition
Issue/Relief/ |Abated by The disposition of the charge due to death of the defendant. C X | X[ x
Charge Death/Mortuus-
Disposition Est
Issue/Relief/ |Acquittal, At the close of evidence offered by the state, the defendant is c X | x| X
Charge Judgment of acquitted because of insufficiency of evidence.
Disposition
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Issue/Relief/ |Denied The Sanction/finding/relief requested is not awarded. ciclclclclc|c|x|x X X | X! X|X|X|X]|x
Charge
Disposition
Issue/Relief/ |Dismissed Issue/relief/charge is disposed of without further considerationor|c | c|c|c|c|c|c x| x X| X[ x| x| x|x|[x]|x X | X
Charge hearing
Disposition
Issue/Relief/ |Dismissed — A disposition indicating that an issue in an action against a clc|c c|x|x X | X | X | x| x| x|x
Charge Lack of defendant who has not been served or over whom the court has
Disposition Jurisdiction not acquired jurisdiction has been dismissed. [MR 2-507, 3-507]
Issue/Relief/ |Dismissed — A disposition indicating that an issue in an action has been clc|c c X | X[ X|x|X|x|x
Charge Lack of dismissed for lack of prosecution after one year from the last
Disposition Prosecution docket entry, other than an entry pertaining to dismissal for lack
of jurisdiction, lack of prosecution, entry of appearance, or
striking of attorney’s appearance. Exceptions are actions
involving a limited divorce or permanent alimony, which are
subject to dismissal after two years from the last docket entry
[MR 2-507, MR 3-507]
Issue/Relief/ | Dismissed by A disposition indicating an appeal was dismissed and the clc clclciclc|c|c|c c
Charge Court/Judgment | judgment of the District Court will be upheld.
Disposition of District Court
Issue/Relief/ |Facts Not The result of an Adjudication Hearing, a determination that the clc
Charge Sustained allegations in the petition are not true.
Disposition
Issue/Relief/ |Facts Sustained |The result of an Adjudication Hearing, a determination that the cl c
Charge allegations in the petition are true.
Disposition
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Issue/Relief/ |Forwardedto |Transfer of a District Court charge to Circuit Court after a charging d
Charge Circuit Court document has been filed in the Circuit Court.
Disposition
Issue/Relief/ |Forwarded to Transfer of District Court charge to Juvenile Court when ordered X
Charge Circuit Court — | by the Court.
Disposition Juvenile
Issue/Relief/ |Granted Relief requested is awarded to petitioner clclclclc|c|c x|x X | X|C|X|[X|[X|X]|X
Charge
Disposition
Issue/Relief/ |Guilty A judgment, based on the decision of a judge or a jury, that the X | X
Charge defendant is guilty of the offense with which defendant has been
Disposition charged.
Issue/Relief/ |Involved In Delinquency cases, a determination that the respondent was cl c X
Charge involved in the allegations.
Disposition
Issue/Relief/ |Jury Trial Prayer |Demand for trial by jury. [MR 4-301, 3-325] d|d dd|d d/d
Charge
Disposition
Is- Lower Court X
sue/Relief/Ch [Judgment
arge Affirmed
Disposition
Is- Merged The absorption of a lesser included offense into a more serious c X | X
sue/Relief/Ch offense.
arge
Disposition
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Is- Nolle Pros Termination by a State’s Attorney of the prosecution of a charge. X | X
sue/Relief/Ch
arge
Disposition
Is- Not Criminally |A finding by the court or jury that at the time of the conduct, the clc X | X[ x
sue/Relief/Ch |Responsible defendant, because of a mental disorder or mental retardation,
arge lacked substantial capacity to: (1) appreciate the criminality of
Disposition that conduct or (2) conform that conduct to the requirements of
the law.
Is- Not Guilty Defendant found not responsible for committing a criminal X [ X
sue/Relief/Ch offense or a traffic infraction.
arge
Disposition
Is- Not Guilty — An agreement between the defendant and the State that results X | X|x
sue/Relief/Ch |Agreed in a finding of Not Guilty, while not disputing the stated facts of
arge Statement of the charge.
Disposition Facts
Is- Not Involved In Delinquency cases, a determination that the respondent was clc
sue/Relief/Ch not involved in the allegations.
arge
Disposition
Is- Pendente Lite | Temporary order resolving issues pending the trial or final clc C
sue/Relief/Ch |Order resolution by the parties.
arge
Disposition
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Is- Probation A court may stay the entry of judgment, defer further proceedings X | X
sue/Relief/Ch |Before and place the defendant on probation when a defendant pleads
arge Judgment guilty, or nolo contendere or is found guilty of a crime.
Disposition
Is- Remanded An action returned to the master or the court from which itcame | c | ¢ ciclc clc clc clcic|c clc
sue/Relief/Ch for the taking of additional testimony or entry of evidence.
arge [MR 9-208, MR 11-111 and MR 2-541]
Disposition
Is- Rescind Order |Termination of a protective order during the term of the d
sue/Relief/Ch protective order after notice and a hearing. [FL 4-507]
arge
Disposition
Is- Reverse Waiver |An action that sends a juvenile charged as an adult to the juvenile X
sue/Relief/Ch court for adjudication.
arge
Disposition
Is- Stayed Hold in abeyance. Suspend or postpone an action before the clc
sue/Relief/Ch Court.
arge
Disposition
Is- Stet The charge has been indefinitely postponed on motion of the X | X
sue/Relief/Ch State’s Attorney and approval of the Court. [MR 4-428]
arge
Disposition
Is- Transferred The court may transfer any claim or issues in an action involving X | X X | x| x|x
sue/Relief/Ch one or more common questions of law or fact to another judicial
arge circuit.
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Disposition
Is- Vacated To make void or set aside. cl c
sue/Relief/Ch
arge
Disposition
Is- Withdrawn by |An action whereby the defendant withdraws his/her appeal from c
sue/Relief/Ch |Defen- the District Court and accepts the judgment of the lower court.
arge dant/Judgment
Disposition of District Court
Notice Child Support | A notice of lien by a child support agency for child support owed.
Subcategory |Agency Lien (IV-
D)
Notice Child Support | A notice of lien by a private party for child support owed.
Subcategory |Lien (Non IV-D)
Notice City Lien
Subcategory
Notice County Lien
Subcategory
Notice District Court A notice of lien resulting from a judgment entered in the District
Subcategory |Lien Court and then forwarded to the Circuit Court to give public
notice.
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Notice Division of A notice of lien filed by the Division of Labor Licensing and
Subcategory |Labor Licensing |Regulation against an employer’s personal property or real estate
and Regulation |for failing to pay to the Comptroller employee’s taxes withheld or
unemployment coverage.
Notice Federal Tax Lien | A notice of a lien upon real estate or personal property filed by
Subcategory the US Federal Government against a taxpayer who is liable for
taxes.
Notice Foreign X
Subcategory |Judgment
Notice Health Care Lien | A notice of lien filed by the state to recover Medicare or Medicaid
Subcategory charges against a specific piece of property.
Notice Hospital Lien A lien filed to recover a claim against the award collected or to be c
Subcategory collected by an injured party for injuries caused by another.
Notice Medical A lien to recover for medical assistance to recover medical
Subcategory |Assistance Lien |assistance payments received illegally or erroneously.
Notice Miscellaneous | All other liens arising out of a statute or judicial determination not
Subcategory |Lien defined in these Notice Records subcategories.
Notice Recorded
Subcategory |Judgment
Notice State Tax Lien  |A lien filed by the Comptroller of Maryland upon real estate or
Subcategory personal property against a taxpayer who is liable for taxes.
Plea Plea The defendant’s formal answer to criminal charges. Typically X | X
defendants enter one of the following pleas: guilty, not guilty or
nolo contendere.
Plea Guilty The defendant admits to being guilty of the offense with which X | X
defendant has been charged.
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Plea Nolo A plea entered by the defendant in response to being charged X | X
Contendere with a crime. If a defendant pleads nolo contendere, she neither
admits nor denies that she committed the crime, but agrees to a
punishment (usually a fine or jail time) as if guilty. Usually, this
type of plea is entered because it can’t be used as an admission of
guilt if a civil case is held after the criminal trial.
Plea Not Criminally | A written plea that at the time of the conduct, the defendant, c|c X| x| x
Responsible because of a mental disorder or mental retardation, lacked
substantial capacity to: (1) appreciate the criminality of that
conduct or (2) conform that conduct to the requirements of the
law.
Plea Not Guilty The defendant answers as not guilty of the offense with which X | X
defendant has been charged.
Referral/ Referral/Service | The outcome of the programs to which the court orderedaparty |c|c|c clc c|c|x|x c|x | X|[X | X|X|x|xX|x|x|x|x]|x
Service Outcome|in an action to participate.
Outcome
Referral/ Completed — c
Service Successfully
Outcome
Referral/ Completed — c
Service Unsuccessfully
Outcome
Referral/ Failed to c
Service Complete
Outcome
Referral/ Not Held (Include in definition that Referral was not appropriate.) c
Service
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Classification

Term

Definition

Domestic Family
Agency/IV-D

Adoption

Guardianship & Trust

Juvenile — Juvenile Justice
Juvenile — Child Welfare

Change of Name

Domestic Violence

Emergency Eval.

Family — Independent

Tort

Contract

Lien/Judgment Enforcement

Employment/Labor
Property
Landlord-Tenant
Public Law

Peace Order

Civil — Independent

Criminal

Motor Vehicle

Citations

Outcome

Referral/
Service
Outcome

Released —
Conditionally

Referral/
Service
Outcome

Released —
Unconditionally

Referral/
Service
Outcome

Service Provided

Refer-
ral/Service
Outcome

Settled

(Descriptors to include whether Fully, Partially, or Not Settled.)

Referral/
Service
Outcome

Terminated

Referral/
Service
Outcome

Withdrawn

Referral/
Service
Record

Referral/ Service
Record

The programs to which the court can order one or more parties in

an action to participate.
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Refer- Abuser Programs designed to increase victim, child, and family safety c clc c X
rals/Services |Intervention through the use of structured curricula that encourage abusers
Record Counsel- not to use violence and abuse in intimate partner relationships.
ing/Treatment |Frequently called abuser or batterer intervention programs.
Domestic violence counseling/treatment is not anger
management.
Referrals/ Adoption An investigation into the facts of an adoption case ordered in all c
Services Investiga- contested adoptions and at the discretion of the court in
Record tion/Evaluation |uncontested cases. The findings are reported in writing to the
court and may include the recommendation of the investigator.
[MR 99-206(b)]
Referrals/ Anger Program designed to help individuals control their impulsive anger| x X X | X
Services Management and avoid outbursts that can lead to violence. Anger
Record Program management programs are not appropriate for perpetrators of
domestic violence.
Referrals/ Appraisal A determination of what constitutes a fair price; valuation; X | X
Services estimation of worth.
Record
Referrals/ Arbitration A dispute resolution method by which an independent, neutral c X | XX | x| x|x|x
Services third person (arbitrator) is appointed to hear and consider the
Record merits of the dispute and render a decision. [MR 15-101]
Referrals/ Behavioral c
Services Health
Record Evaluation
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Referrals/ Children’s Attorney appointed to represent children in family cases. c clclc c
Services Attorney Attorney roles can differ and may include advocacy, Guardian Ad
Record Litem (best interest determination) or medical records review
(Nagle v. Hooks), etc. [MR 9-106; CJ 3-8A-32]
Referrals/ Children’s Programs for children whose families are experiencing separation | ¢ clc c
Services Psychoeduca- |or divorce. The programs help children learn about how divorce
Record tional Programs |and separation can affect them and provides them an opportunity
to share their experience with others.
Referrals/ Co-commitment | The referral. cl c
Services — DHMH
Record
Refer- Co-commitment | The referral. clc
rals/Services |—DIJS
Record
Refer- Co-commitment | The referral. clc
rals/Services |—DSS
Record
Referrals/ Commitment — |The commitment of a defendant or respondent to the clc cl c X X | X
Services DHMH Department of Health & Mental Hygiene for an evaluation or after
Record a finding of incompetency. [Criminal Procedure 3-105 and 3-
106(b)] NEEDS REVIEWED FOR JUVENILE REFERENCES
Referrals/ Commitment — |The commitment of a child to the Department of Juvenile Services clc
Services DJS agency granting limited custody and/or guardianship to the
Record agency. When committed to more than one agency, the
commitment agency has the primary responsibility for the child
with co-commitment agency(ies) having secondary responsibility.
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Referrals/ Commitment — |The commitment of a child to the local social services agency clc
Services DSS granting limited custody and/or guardianship to the agency.
Record
Referrals/ Community c
Services Conferencing
Record
Referrals/ Community c X | X
Services Service
Record
Referrals/ Competency A court ordered examination to determine whether a defendant is c X | X
Services Evaluation competent to stand trial. (Criminal Procedure Art. 3-105) NEED
Record REFERENCE FOR JUVENILE?
Referrals/ Co-parenting A workshop which gives parents the opportunity to increase their | c clc c
Services Education understanding of children’s needs during times of transition. May
Record also include information on mediation and case management.
Referrals/ Counseling A service that renders therapy that includes, but is not limitedto | c clclc|c c X X | X
Services providing individual counseling, family counseling, marital
Record counseling, group therapy, school counseling, rehabilitation
counseling, chemical abuse or dependency counseling, career
counseling, vocational disability counseling or any other counsel
the court deems appropriate.
Referrals/ Criminal A court ordered examination, conducted by a mental health X | x
Services Responsibility | professional, to determine whether the defendant was criminally
Record Evaluation responsible at the time of the offense.
Referrals/ Custody Custody investigations or evaluations that assist the judge in c clc c X
Services Investigation/ |determining what is in the best interest of the child. [MR 9-205]
Record Evaluation
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Referrals/ Custody/ Process in which the parties in cases with custody/visitation issues| c cl c [
Services Visitation work with one or more impartial mediators who, without
Record Mediation providing legal advice, assist the parties in reaching their own
voluntary agreement for the resolution of all or part of their
disputes. [MR 9-205]
Referrals/ Dependency Mediation of cases that involve allegations of child abuse and clc
Services Mediation neglect (often CINA and TPR cases). Participants may include
Record birth parents, adoptive/foster parents, attorney, social workers,
CASA and children.
Referrals/ Domestic A service provided to victims of domestic violence. [FL 4-506] c c
Services Violence Victim
Record Advocacy
Referrals/ Drinking Driver |Court-ordered supervised program for alcohol-related offenses. X
Services Monitor
Record Program
Referrals/ Educational clc cl c X
Services Testing
Record
Referrals/ Emergency A service provided by family divisions and family services c clc c
Services Assistance programs which can provide triage or referral to outside
Record assistance in emergency domestic situations.
Referrals/ Employment clc clc X
Services Services
Record
Referrals/ Examiner A person who examines as a court officer empowered to X
Services administer an oath and take testimony. [MR 2-542]
Record
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Referrals/ Facilitation A collaborative process used to help parties discuss issues, clciclclc|c|c X | X X | X[x|x|x
Services identify and achieve goals and complete tasks in a mutually
Record satisfactory manner. This process uses an impartial third party,
the facilitator, who focuses on the processes and procedures of
dispute resolution and decision-making.
Referrals/ Financial Process in which the parties in domestic cases with financial issues| ¢
Services Mediation (alimony, marital property, child support, etc.) work with one or
Record more impartial mediators who, without providing legal advice,
assist the parties in reaching their own voluntary agreement for
the resolution of all or part of their disputes.
Referrals/ Home An alternative to institutional incarceration whereby defen- C X | x
Services Detention/ dant/respondent is ordered to serve a period of confinement at
Record Monitoring home and be monitored.
Referrals/ Independent A medical evaluation conducted by a neutral unbiased medical X
Services Medical professional.
Record Examination
Referrals/ Mediation A form of alternative dispute resolution in which a trained neutral |[c | c|c|c|c|c|c X | X[ X|Xx|X|x|[x]|x X
Services person, a mediator, helps people in a dispute to communicate
Record with one another, understand each other, and if possible, reach
agreements that meet the participants’ needs. [MR 17-102 — 109]
Referrals/ Mental Health |Referral to program through the Mental Health Court X
Services Court Program
Record
Referrals/ Mental Health |Also referred to as psychological evaluation, a professional c clclc c|x X X
Services Evaluation evaluation of the mental health status of an individual.
Record [MR 11-105]
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Referrals/ Mental Health | A service that includes referrals to individual, family, group, or c clc c X
Services Treatment peer counseling.
Record
Referrals/ Monitored A service provided to parents under court order that oversees the | ¢ clc c
Services Exchange exchange of children pursuant to a visitation/custodial schedule.
Record
Referrals/ MVA Alcohol Alcohol treatment program monitored by the Motor Vehicle X
Services Education Administration.
Record Program
Referrals/ MVA Driver Driver improvement program monitored by the Motor Vehicle X
Services Improvement | Administration.
Record Program
Referrals/ Parent (Non- clc cl c X
Services custodial)
Record Support
Program
Referrals/ Parent cl c c c X
Services Coordinator
Record
Referrals/ Parent A course presented to parents/guardians of children which c clc c
Services Education includes instruction on the effect of custody/divorce litigation on
Record children and how to parent in separate households.
Referrals/ Paternity DNA testing through an approved lab to determine parentage. clc clc
Services Testing
Record
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Referrals/ Pre-disposition |Investigative report produced by the Department of Juvenile clc
Services Investigation Services or other agency, prior to disposition, to provide the
Record respondent’s background.
Referrals/ Pre-sentence An action of the court ordering the Division of Parole and X | X
Services Investigation Probation to produce an investigative report, prior to sentencing,
Record that describes a defendant’s background and criminal history, as
well as the crime’s impact on the victim. [Note: Orders for PSI
stop the case flow clock.]
Referrals/ Pre-sentencing |Court ordered in- or out-patient treatment prior to disposition, X | X|x
Services Treatment usually with a written report to court as to progress, completion
Record or termination.
Referrals/ Pre-trial Identifies defendants suitable for pretrial supervision, treatment X | X
Services Services Unit placement, work release and other services.
Record
Refer- Probation Sentencing option where defendant is released into the clc c X | X
rals/Services community subject to terms set out by the court, either under the
Record supervision of a probation officer or the court for a specified
period of time.
Referrals/ Problem-Solving X
Services Court Program —
Record DUI
Referrals/ Problem-Solving X | X X | X X X | x
Services Court Program
Record
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Referrals/ Substance A service that provides an assessment and report on a party’s clc clc
Services Abuse current and past substance abuse and recommendations for
Record Evaluation further services. [HG 8-506]
Referrals/ Substance A service that provides testing for drugs and/or alcohol in the c|lc clc
Services Abuse Screening |party’s system. [HG 17-214]
Record
Referrals/ Substance A service that includes referrals to drug/alcohol treatment c|lc clc c X | X
Services Abuse programs. [HG 8-403]
Record Treatment
Referrals/ Supervised A service provided to parents under court order that oversees c clc c
Services Visitation periods of visitation between children and non-custodial parents.
Record [FL9-101]
Referrals/ Vocational Examinations to provide a vocational assessment report to the c X
Services Testing/ court to be used in the court’s determination for authorizing
Record Rehabilitation  |present and future treatments; employment potential; and/or
whether worker can benefit from vocational rehabilitation
services. The report will outline a specific plan for rehabilitation
and the sequence of appropriate services.
Referrals/ Work Release  |Program where the defendant is permitted to maintain outside X | X|x
Services employment while residing in jail.
Record
Reopen Reopen Reason |A description that indicates why the case was reopened. clciclclcic|c|x|x X|X|Xx|c|x|x|[x]|x X | X[ x
Reason
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Reopen Contempt Failure to obey a court order. [MR 15-201, et seq] A disregardof, |c|c|c c|c|c|c|x X | X[ X | x| x| x|[x]|x X | X|x
Reason or disobedience to, the rules or orders of a judicial body or an
interruption of its proceedings by disorderly behavior or insolent
language.
Constructive contempt. — “Constructive contempt” means any
contempt other than a direct contempt.
Direct contempt. — “Direct contempt” means a contempt
committed in the presence of the judge presiding in court or so
near to the judge as to interrupt the court’s proceedings.
Reopen Enforcement Action taken to obtain compliance with a court order. clciclclc|c|c|x X | X[ X | x| x| x|[x]|x
Reason
Reopen Error Correction |Correction of a clerical error. [MR 4-621] (Clerical errorswillnot |c|c|c|c|c c|c|x|x X X | X | X|[X|x|x|x X | X
Reason be counted as a case re-open for statistical reasons.)
Reopen Judgment — Written instrument in which a judgment creditor assigns interest X X | X | x| x|x X
Reason Assignment in judgment to another person.
Reopen Judgment - Notice filed by judgment holder at any time to renew a judgment XX | X|x|x|x|x
Reason Renewal before expiration of the judgment.
Reopen Judgment — A request to nullify or cancel a judgment. X | X[ X|x|X|x|x
Reason Vacate/Strike
Reopen Modification (3- | A motion or request for review by a 3-judge panel. clc
Reason Judge Panel)
Reopen Modifica- A motion or request, requiring judicial action, filed in a closed case X | X
Reason tion/Reconsider |to change all or some portion of an existing disposition or
ation sentence. Includes revisions under Rule 4-345
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Reopen Post-conviction |A petition filed by a convicted petitioner alleging some legal clc
Reason Petition violation or error during trial or sentencing. [Criminal Procedure
7-101, et seq]
Reopen Problem-Solving c|lc clc X X | X
Reason Court Program
Reopen Reconsidera- See “Modification/Reconsideration.” X | x
Reason tion/Modificatio
n
Reopen Remanded An action by the court that sends the case to another court or clcicliclclcie|x|x | c|x|Xx|[x| X|X|[x|x|x|x|[x]|X
Reason agency for further action.
Reopen Remanded for |Case has been returned from appellate court for retrial. Case is clciclclc|c|c|x X| X[ X | x| X|x|[x]|x X | X
Reason New Trial reopened as if no disposition were ever made.
Reopen Rescind Order |Request to terminate a protective order during the term of the d| x X
Reason protective order. [FL 4-507]
Reopen Revision of A procedure where the trial court judge on application of the X
Reason lllegal Sentence |defendant is asked to correct an allegedly illegal sentence. The
sentence may be decreased or remain the same, but may not be
increased.
Reopen Violation of An allegation before the court for determination as to whether a X c
Reason Court Order party to the action is in violation of a court order.
Reopen Violation of The filing of a petition for alleged violation of conditions of c X | X
Reason Probation probation filed by Division of Parole and Probation, the state’s
attorney or some supervising authority requiring judicial ruling or
order.
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Scheduled Scheduled Event | The term event applies to any activity that occurs, or that is clciclclclcle|x|x c|x|x|x X|X|[x|X|[x|x|x|x]|x
Event scheduled to occur, before a judicial officer or Master. Events are
given disposition codes to track the actual activity occurring for
each.
Scheduled Conference A case-related discussion held off the record (i.e., not recorded). |c|c|c|clc|c|c|c X X | x| x| x| x|x X | X
Event (With the exception of scheduling conference which by rule can
be on the record--rule change required in order for all
conferences to be consistent.)
Scheduled Conference — A procedure for settling a dispute by means other than litigation, |c|c|c|c|c|c|c X | X X | X|[x|x
Event ADR such as arbitration, mediation or facilitation (see Md Rule 17-102).
Scheduled Conference — Court and parties identify final issues to be resolved at trial, clclc|c clc clc clciclc X | X
Event Pre-trial identify pending motions, and estimate length and substance of
trial.
Scheduled Conference — Civil and Family: A conference held with parties before trial in cjlclic|cjc|c|c clc cjiclc|c
Event Scheduling order to address matters pursuant to Rule 2-504.1 (often includes
case management decisions, referrals to services, limitation of
issues, stipulations).
Scheduled Conference — Criminal and Motor Vehicle: Review of discovery issues and clc
Event Scheduling deadlines. Resolves preliminary motions if possible, confirms
estimated trial time, and determines if there are any companion
or consolidated cases.
Scheduled Conference — Court and parties meet in an attempt to resolve pending issues. clc clcicl|c X | X X | X[ x|x clc
Event Settlement
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Scheduled Conference — A conference held by a court with parties prior to trial to see if the | c | ¢ c clc clc clciclc clc
Event Settlement/Pre- | matter can be settled. The court takes an active role in working
trial with the parties to facilitate a settlement. The court often
hammers out the framework for a resolution based on
information about the dispute gleaned from the parties in
confidential sessions. [MR 2-504.2; MR 18-206]
Scheduled Conference — A conference held by a court with the parties to review the status |c | c|c|c|c|c|c X | X X | X | x|x clc
Event Status of a case, whether agreements have been reached and review for
compliance of implementation of orders.
Scheduled Hearing A proceeding either before a judge, or before a master clciclclcic|c|x|x X| X[ X | x| X|x|[x]|x X | X
Event empowered to make recommendations, on the record, for
purposes other than final determination of the facts of the case
(e.g., Hearing on Motions, Ex Parte, Show Cause). (Hearings on
summary judgments and uncontested divorces may result in final
determination of facts.) Proceedings before a master are hearings.
Masters do not conduct trials.
Scheduled Hearing — A hearing to determine whether the allegations in the petition, clc
Event Adjudication other than allegations that the child requires treatment, guidance
or rehabilitation, are true [MR 11-114].
Scheduled Hearing — A hearing for the creation of a parent-child relationship by judicial C clc X
Event Adoption order. [MR 9-109; 11-501]
Scheduled Hearing — A hearing by a judge to reconsider or modify the amount of bail clc X | X
Event Bail/Bond set by a judicial officer.
Review
Scheduled Hearing — Hearing to determine if a defendant/respondent has the capacity clc X | X
Event Competency to understand the nature and object of the proceedings, to
consult with counsel, and to assist in preparing a defense.
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Scheduled Hearing — A proceeding to allow a party to show cause why they failed to clciclclc|c|c|x X | X[ X | x| x| x|[x]|x X | X
Event Contempt obey a court order.
Scheduled Hearing — NEED DEFINITION/DISCUSSION ABOUT CREATING THIS X
Event Detained Child |SCHEDULED EVENT
Scheduled Hearing — A hearing held by a juvenile court to determine whether a juvenile c
Event Detention accused of delinquent conduct should be detained, continued in
confinement, or released pending an adjudicatory hearing. [MR
11-112]
Scheduled Hearing — A hearing, following adjudication, to determine the status and the clc
Event Disposition program, treatment, or other court intervention for a respondent.
Scheduled Hearing — c|lc o
Event Emergency
Scheduled Hearing — Ex A hearing, upon the application of one party to an action, without | c | c C X X | X X|X[x|x|x
Event Parte the necessity of notice to the adverse party [Md Rule 15-504].
Scheduled Hearing — A proceeding before a judge addressing formal objections clc clclc|c
Event Exceptions (exceptions) to a Master’s recommendations. [MD Rule 2-543
and 9-208]
Scheduled Hearing — X
Event Extradition
Scheduled Hearing — Final |Domestic Violence and Peace Order: A hearing that resolves all X X
Event Order outstanding issues, not requiring any further action by the court
that rendered judgment to determine the matter litigated
Scheduled Hearing — Hicks |A hearing to determine whether good cause exists to set the trial c
Event Waiver date beyond 180 days.
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Scheduled Hearing — Initial |A hearing held when a defendant appears before a judicial officer X | X
Event Appearance pursuant to an arrest. Judicial officer shall advise of charges and
penalties, of right to counsel, of preliminary hearing on felony
charges and make a pre-trial release determination. [MR 4-213]
(Previously referred to by some courts as an Arraignment.)
Scheduled Hearing — Hearing at which an Interim Domestic Violence or Peace Order is d d
Event Interim Order |issued by a District Court Commissioner, effective until the
temporary hearing or end of second business day after the
Interim Order is issued, whichever is occurs first.
Scheduled Hearing — A proceeding before a master empowered to make recommenda- | c | c c
Event Master’s Merits |tions, on the record, for purposes other than final determination
of the facts of the case (e.g., Hearing on Motions, Ex Parte, Show
Cause). Proceedings before a master are hearings. Masters do
not conduct trials. [MR 9-208]
Scheduled Hearing — NEED DEFINITION and REVIEW for applicability c
Event Merits on
Removal
Scheduled Hearing — Criminal/Traffic: An event/proceeding held by the courton a X | X
Event Motions motion filed by either party for an order. [MR 4-252]
Scheduled Hearing — Civil, Family: A proceeding that resolves motions, pre-and post- |c|c|c c|c|c|c|x X | X|[X| x| x| x|[x]|x
Event Motions judgment, filed by any party. [MR 2-311; 3-311]
Scheduled Hearing— NCR |Hearing to consider a defendant’s/respondent’s plea of Not clc X | X
Event Criminally Responsible.
Scheduled Hearing — Oral |On the request of a judgment creditor, a hearing held to clc clc CIX|[X|X|X|X|x|X X | x| X
Event Examination determine the assets of a judgment debtor.
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Scheduled Hearing — Peace |Emergency legal protection to stop violence for those not eligible clc
Event Order for a Domestic Violence Protective Order. Can only be obtained in
the District Court, unless a juvenile is the alleged offender.
Scheduled Hearing — A proceeding that temporarily resolves emergency issues pending | c | ¢ c c
Event Pendente Lite |the trial or final resolution by the parties (includes emergency, ex-
parte and any temporary relief). [MR 9-205]
Scheduled Hearing — A proceeding, pursuant to MD Ann Code, CJP §3-823, held no later c c
Event Permanency than one year after the child is placed in an out-of-home
Planning placement to determine the permanency plan for the child
Permanency plans must be specified as 1) reunification, 2)
placement with a relative or non-relative for adoption or
guardianship, or 3) another planned permanent living
arrangement with compelling reasons documented.
Scheduled Hearing — Plea |Hearing to consider a defendant’s formal answer to an offense set c
Event forth in a charging document. [MR 4-242]
Scheduled Hearing — Post |Hearing to determine a convicted defendant’s challenges to a c
Event Conviction conviction and/or sentence.
Scheduled Hearing — Post- |A hearing after disposition, the nature of which requests clclc|c c X | XX | x| Xx|x|x
Event Judgment modification or enforcement of the final judgment. [MR 4-406] If
the hearing is an oral examination, it should be scheduled as an
Oral Examination (see Hearing — Oral Examination).
Scheduled Hearing — Hearing held in the District Court to determine whether or not d
Event Preliminary there is probable cause to believe the defendant committed the
felony offense charged. [MR 4-221]
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Scheduled Hearing — Pre-trial hearing to determine that the defendant has received a X | X
Event Preliminary copy of the charging document and understands the offenses with
Inquiry which he/she is charged and the penalties therefore; the
defendant is also advised of right to counsel, referred to the
Public Defender, if eligible, and informed that further appearance
in court without counsel is deemed to be a waiver of counsel. [C)
4-304, CP 4-103]
Scheduled Hearing — Pretrial hearing to determine that the respondent and his/her clc
Event Preliminary guardian have received a copy of the charging document and
Inquiry — understands the offenses with which he/she is charged and the
Juvenile penalties therefore; the respondent is also advised of right to
counsel and referred to the Public Defender, if eligible.
Scheduled Hearing — Pre- | Court resolves or schedules pending motions, confirms or ciclc|c clc X | X XX | x| x c
Event trial reschedules trial date, hears plea, confirms estimated trial time
and whether trial will be before the court or a jury.
Scheduled Hearing — A hearing at which a case is diverted to any number of dockets for | ¢ | ¢ clc X X | X
Event Problem-Solving | special supervision prior to or after disposition.
Court
Scheduled Hearing — A proceeding held to determine the merits of a reasonable efforts clc
Event Reasonable finding regarding a child either to prevent the need to remove a
Efforts child from his or her home, or to finalize the child’s permanency
plan. The court may determine that reasonable efforts are
waived if the case meets certain criteria. Reasonable efforts are
to be made to find permanent homes for children who cannot
safely be reunited with their parent or guardian. [CJ 3-812; CJ 3-
823; FL 5-525]
Scheduled Hearing — A proceeding with the parties present for oral argument as to why clc
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Event Reconsideration |the court should change the court’s judgment.
Scheduled Hearing — A hearing to determine a victim’s damages due to an injury or clc X | X
Event Restitution loss, and to order defendant/respondent to reimburse victim for
the amount of damages, if any.
Scheduled Hearing — Hearing held when DSS is asking the court to waive DSS’s c
Event Reunification obligation to provide reunification services.
Waiver
Scheduled Hearing — In Criminal cases, a hearing to determine whether the case should X
Event Reverse Waiver |be transferred to Juvenile Court from adult criminal court. [MR
11-113]
Scheduled Hearing — A proceeding to review the status of a case or review clc clclc
Event Review implementation of previous orders. (Includes periodic CINA
review hearings held by motion of a party or at the court’s
discretion). [3-823; FL 5-525]
Scheduled Hearing — NEED DEFINITION c
Event Review,
Guardianship
Scheduled Hearing — A proceeding held if a child is not placed for adoption within nine clc
Event Review, months or an adoption is not finalized within 2 years of
Guardianship termination of parental rights. [FL 5-3A-23]
Scheduled Hearing — A proceeding, held at least every six months after the permanency clc
Event Review, plan is set, to determine continuing necessity/appropriateness of
Permanency commitment, extent of compliance and progress toward plan
Planning goals, including projection of a reasonable date by which the plan
may be achieved, evaluate the child’s safety, and change the
permanency plan, if necessary. [FL 5-525 and CJP 3-823]
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Scheduled Hearing — Judge reviews discovery issues and deadlines. Resolves C clciclc|c clc clciclc clc
Event Scheduling preliminary motions if possible, confirms estimated trial time, and
determines if there are any companion or consolidated cases.
Scheduled Hearing — Hearing on a defendant’s/respondent’s request to modify all or X | X
Event Sentence some portion of a sentence. [MR 4-345]
Modifica-
tion/Reconsider
ation
Scheduled Hearing — See Hearing — Sentence Modification/Reconsideration. X | X
Event Sentence
Reconsidera-
tion/Modificatio
n
Scheduled Hearing — Three-judge Panel (excluding sentencing judge) hearing to review clc
Event Sentence a criminal sentence on petition of a defendant and may result in
Review increase, decrease, or no change to the sentence. [MR 4-344]
Scheduled Hearing — A hearing before a Judge where the punishment of a defendant is X | X
Event Sentencing ordered.
Scheduled Hearing — A proceeding held in open court where the parties with or clc clclclc X | X X | X | x|x clc
Event Settlement without counsel place their agreement before the court.
Scheduled Hearing — A proceeding held in open court with parties prior to trial to seeif | c | ¢ c clc clc clcic|c clc
Event Settlement/ the matter can be settled. The court takes an active role in
Pre-trial working with the parties to facilitate a settlement. The court
often hammers out the framework for a resolution based on
information about the dispute gleaned from the parties in
confidential sessions. [MR 2-504.2; MR 18-206]
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Scheduled Hearing — A proceeding, pursuant to MD Ann Code, CJP §3-815, held before clc
Event Shelter Care adjudication/disposition to determine whether the temporary
placement of the child outside the home is warranted. Usually
the proceeding is held within 24 hours of the child’s removal from
home or the next day the court is open.
Scheduled Hearing — Show |A proceeding to determine a party’s compliance with a court cjclclc|c X X | X | X | x| x| x|x X
Event Cause order.
Scheduled Hearing — Show |In a TPR/Guardianship case, a proceeding to determine whether c
Event Cause (TPR) the party for whom show cause was issued has given sufficient
reason as to why the court should not take action.
Scheduled Hearing — Status | A hearing a court with the parties to review the status of a case, clclclclclclec|x|x|c|x x|[x|c|x|x| x|x|x X | X
Event whether agreements have been reached and review for
compliance of implementation of orders.
Scheduled Hearing — Domestic Violence, Peace Order: A proceeding for a determina- X X
Event Temporary tion of temporary relief.
Order
Scheduled Hearing — A proceeding where the parties are in agreement as to all matters | c
Event Uncontested before the court or where a default order is granted.
Divorce
Scheduled Hearing — A hearing to determine whether or not the defendant/respondent c X
Event Violation of violated the terms of probation.
Probation
Scheduled Hearing — In Juvenile Delinquency cases, a hearing to determine whether c X
Event Waiver the case should be transferred to adult criminal court where the
juvenile will be tried as an adult. [MR 11-113]
Maryland Administrative Office of the Courts
Court Business Process Office 122 |Page

MDEC Procurement K11-0030-29

September 1, 2010






Maryland Judiciary

Global Processing
9 g
2| 5 S| -
5la| |£]3|5(2(2|% |8 22 &,z 3
el2lcl2|aleloleldlT =TS It R =2 -0 -
g ES|2|E|2|8|8 52 |8|3|3|8|8|=2|R|T|2]2|8
E|5|S|8|S|8|8|E|T|E|c|E|S|2|2|2|5|8|=|E|ILS|E
Classification Term Definition a <tm 3 L:D ala 6 a8 uE.I Ee 8 ‘3 L% £|S|&2|8&|G]|6 § (8]
Scheduled Hearing — A hearing in a payable motor vehicle citation case at which the d
Event Waiver of Trial |defendant, having previously waived the right to trial, pleads
guilty with an explanation. The attendance of the officer is not
required.
Scheduled Hearing — Writ | A hearing scheduled in cases where a writ has been issued for the c
Event Review respondent for failure to appear, in order to review the case to
see if the case should be closed.
Scheduled Hearing/Trial = | A hearing/trial held by a court after a case has been sent backby |c|c C
Event Remand an appellate court for further proceedings.
Scheduled Trial — Court A contested proceeding on the merits of any issue presented in clclc|c X | X clx|x|x X | X
Event the complaint, counter- complaint, cross-complaint or charging
document, presided over by a judge, in order to make a final
determination of the issue(s) of fact and law when the intent is to
render a final determination of the case. (Uncontested divorces
conducted before a judge are trials.)
Scheduled Trial — Jury A contested proceeding on the merits of any issue presented in C clc clc clciclc clc
Event the complaint, counter- complaint, cross-complaint or charging
document, where a jury has been sworn, in order to make a final
determination of the issue(s) of fact and law when the intent is to
render a final determination of the case. [MR 2-325]
Scheduled Trial - TPR A proceeding where the court hears the facts of the petition, to c
Event determine whether to terminate parental rights to and/or grant
long-term guardianship of a child. [CJ 3-801; CJ 3-803]
Scheduled Scheduled Event | A description of the actions taken during the judicial proceeding clciclclclcle|x|x c|x|x|x c|x|[x|xX|[x|x|[x|x]|x
Event Outcome (e.g., services ordered, case settled, etc.).
Outcome
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Scheduled Abatement In Landlord-Tenant Property cases, a court order directing a X | X X
Event Order tenant to vacate a premises.
Outcome
In Municipal Infraction Citations cases, a court order directing the
end to an infraction; the cost of correcting the infraction may be
imposed.
Scheduled All Charges An action by the court disposing of all outstanding charges in a X | X
Event Adjudicated case
Outcome
Scheduled Arrest Warrant |A warrant issued by the court for a defendant’s arrest and d|d
Event Issued appearance in court because he or she failed to appear under a
Outcome previously issued summons.
Scheduled Asset An action by the court to determine the assets owned by the clc C X|{X|x|c|x|x|x
Event Determination |party(s) and the equitable value of those assets.
Outcome
Scheduled Bail Modified An action by the court changing or altering the previously set bail. X | X
Event
Outcome
Scheduled Bench Warrant |A warrant issued by the court for defendant’s arrest and clc X [ X
Event Issued appearance in court because he or she failed to appear for
Outcome hearing/trial or failed to comply with a court order.
Scheduled Body A written order directing a sheriff or peace officer to take custody |c | c|c|c|c|c|x|x X| X[ X | x| X|x|[x]|x X | X
Event Attachment of and bring before the court a material witness in a criminal
Outcome Issued action; a witness who fails to comply with a subpoena, or a party
in a civil action who failed to comply with a court order.
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Scheduled Bond Forfeited |An action by the court ordering the surety pay to the court the X | X
Event amount of security pledged for the failure of an accused person to
Outcome comply with the requirements of a previously issued court order.
Scheduled Charge An action of court modifying the finding on a charge or count and X | X
Event Disposition entering a different finding. Examples: Change Guilty to PBJ or
Outcome Modified PBJ to Guilty.
Scheduled Co-commitment | An action of the court. clc
Event — DHMH
Outcome
Scheduled Co-commitment | An action of the court. clc
Event - DIJS
Outcome
Scheduled Co-commitment |An action of the court. clc
Event —DSS
Outcome
Scheduled Commitment — | An action of the court ordering the commitment of a defendantor| c | ¢ clc X X | X
Event DHMH respondent to the Department of Health & Mental Hygiene for an
Outcome evaluation or after a finding of incompetency. (Criminal
Procedure 3-105 and 3-106(b); need reference for Juvenile
commitment?) NEEDS REVIEWED FOR JUVENILE REFERENCES.
Scheduled Commitment — |An action of the court ordering commitment of a child to the clc
Event DJS Department of Juvenile Services agency granting limited custody
Outcome and/or guardianship to the agency. When committed to more
than one agency, the commitment agency has the primary
responsibility for the child with co-commitment agency(ies)
having secondary responsibility.
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Scheduled Commitment — |An action of the court ordering commitment of a child to the local clc
Event DSS social services agency granting limited custody and/or
Outcome guardianship to the agency.
Scheduled Commitment — |A court order to hold a defendant in a local (County/City) c|lc X | X
Event Local Detention Center.
Outcome
Scheduled Commitment — | A court order to hold a defendant in a State Correctional Facility X | X
Event State (any division of the Maryland Department of Corrections).
Outcome
Scheduled Consolidated An action by the court ordering a joint hearing or trial or clciclclcic|c|c X | X X|X|[x|x|c X | X
Event consolidation of any or all of the claims, issues, charges, or actions
Outcome for matters involving a common question of law or fact or a
common subject matter. This may be done on the court’s own
initiative or through a motion.
Scheduled Contempt Order | A court order resulting from the determination that a party has clcljclcljc|c|c x X | X | X | X|[X|[X|X]|X X | x| x
Event been found in contempt. The order includes the resulting
Outcome sanctions. [MR 15-203, et seq]
Scheduled Contrary to the |The determination to continue a child’s out of home placement to clc
Event Welfare — Found | provide for the child’s safety.
Outcome
Scheduled Contrary to the |The determination to not continue a child’s out of home clc
Event Welfare — Not  |placement to provide for the child’s safety.
Outcome Found
Scheduled Deferred An order allowing the defendant to pay assessed fines and costs d|d
Event Payment Order |at a due date later than the assessed date.
Outcome
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Scheduled Detention Order for the temporary care of a child who requires secure clc
Event custody. [CJ 3-8A-01]
Outcome
Scheduled Diverted to Case is diverted to any number of dockets for special supervision X | X
Event Problem-Solving | prior to disposition.
Outcome Court
Scheduled Found Defendant deemed able to understand the nature or object of the X | X
Event Competent proceeding or to assist in his/her own defense [Crim Proc 3-101].
Outcome
Scheduled Found A finding by a judge or a jury that the defendant was criminally X | X
Event Criminally responsible at the time the offense(s) occurred.
Outcome Responsible
Scheduled Found Defendant deemed not able to understand the nature or object of X | X
Event Incompetent the proceeding or to assist in his or her defense [Crim Proc 3-101].
Outcome
Scheduled Found Not A finding by a judge or a jury that the defendant was not X | X
Event Criminally criminally responsible at the time the offense(s) occurred.
Outcome Responsible
Scheduled Hicks Rule Not |Determination that good cause to set the trial date beyond 180 c
Event Waived days does not exist.
Outcome
Scheduled Hicks Rule Determination that good cause to set the trial date beyond 180 c
Event Waived days exists.
Outcome
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Scheduled Interlock Device |Order to install breath analysis device as a result of a motor X
Event Order vehicle citation case.
Outcome
Scheduled Judgment A determination (decision) by the court of the rights and clciclclc|c|c X | XX | x| x|x|x X | X
Event obligations of the parties to a case. [MR 1-202]
Outcome
Scheduled Mistrial A trial that the judge brings to an end, without a determination on X | X
Event the merits, because of a procedural error or serious misconduct
Outcome occurring during the proceedings; or a trial that ends
inconclusively because a jury cannot agree on a verdict.
Scheduled Peace Order — |An order of protection from abuse, issued by the court, which X
Event Final may not exceed 6 months.
Outcome
Scheduled Peace Order — |An order of protection from abuse issued by a District Court c
Event Interim Commissioner which lasts no longer than the end of the second
Outcome business day after it is issued.
Scheduled Peace Order - | An order of protection from abuse issued by the court that may X
Event Temporary last as long as 30 days.
Outcome
Scheduled Pending Further | There are remaining issues which need the court’s intervention. clciclclcic|c|c X| X[ X | x| X|x|[x]|x
Event Action
Outcome
Scheduled Plea An agreement between the Prosecutor and the defendant, X | x
Event approved by a judge, resulting in a disposition without the
Outcome necessity of a trial.
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Scheduled Problem-Solving clc clc X X | X
Event Court Program —
Outcome Eligible Declined
Scheduled Problem-Solving clc clc X X [ X
Event Court Program —
Outcome Eligible Denied
Scheduled Problem-Solving clc clc X X | X
Event Court Program —
Outcome Enrolled
(Contract
Signed)
Scheduled Problem-Solving clc clc X X | X
Event Court Program —
Outcome Ineligible
Scheduled Problem-Solving clc clc X X [ X
Event Court Program —
Outcome Remain in
Program
Scheduled Problem-Solving clc clc X X | X
Event Court Program —
Outcome Successful
Completion
Scheduled Problem-Solving clc clc X X | X
Event Court Program —
Outcome Unsuccessful
Completion
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Scheduled Protective X
Event Order —
Outcome Extension of
Final Order
Scheduled Protective An order of protection from abuse which may last as long as one X
Event Order — Final year and thereafter may be extended for another 6 months.
Outcome [FL 4-506]
Scheduled Protective An order of protection from abuse issued by a District Court d
Event Order — Interim |Commissioner which lasts no longer than the end of the second
Outcome business day after it is issued. [FL 4-504.1; FL 4-505]
Scheduled Protective An order of protection from abuse granted on an expedited basis X
Event Order - which may last as long as 30 days. [FL 4-506]
Outcome Temporary
Scheduled PSI Ordered An action of the court ordering the Division of Parole and X | X
Event Probation to produce an investigative report, prior to sentencing,
Outcome that describes a defendant’s background and criminal history, as
well as the crime’s impact on the victim. [Note: Orders for PSI
stop the case flow clock.]
Scheduled Reasonable The determination that sufficient statutorily required efforts have clc
Event Efforts — Made |been made addressing a family’s needs either to prevent the out
Outcome of home placement of a child or to finalize the child’s permanency
plan [FL 5-525].
Scheduled Reasonable The determination that sufficient statutorily required efforts have clc
Event Efforts — Not not been made addressing a family’s needs either to prevent the
Outcome Made out of home placement of a child or to finalize the child’s
permanency plan [FL 5-525].
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Scheduled Recommenda- |A master’s formal report to a court, usually containing a proposed |c|c | c|c|c|c|c
Event tions order in a case as well as findings of fact and conclusions of law.
Outcome [MR 9-208, MR 11-111 and MR 2-541].
Scheduled Released from | A court order that a person be released from commitment. X | X
Event Commitment
Outcome
Scheduled Remain on No change as a result of a hearing on an allegation of Violation of clc X | X
Event Probation Probation. Defendant previously on probation and is to remain
Outcome status quo.
Scheduled Remanded to An action returned to the master from which it came for the clc ciclc c
Event Master taking of additional testimony or entry of evidence. [MR 9-208,
Outcome MR 11-111 and MR 2-541]
Scheduled Removed for The transfer of an action to another jurisdiction for the purpose of | c | c|c | ¢ clc clclciclc|c|c|c c
Event Judicial conducting judicial proceedings. The case file may be sent to
Outcome Proceedings another jurisdiction for the judicial proceedings, but will be
returned to the original court. [MR 2-505, 4-254]
Scheduled Restitution An order for the reimbursement of victims for losses incurred as clc X | X
Event Ordered the result of a crime (property or injuries). Does not include
Outcome compensation for pain and suffering, emotional distress or other
non-economic damages that can result in compensation through
civil suit.
Scheduled Ruling on The decision by a judge on a motion. clciclclcic|c|x|x X | X|[X| x| x| x|[x]|x X | X
Event Motion
Outcome
Scheduled Schedule Conference or hearing was held and case is to be scheduled for clcjiclclcic|c|x|x X | X[ X|X|X|X[X]|X X | X
Event Event/Proceed |specified event(s) or is to proceed as already scheduled.
Outcome as Scheduled
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Scheduled Sentence Modification of the sentence in a case. X | x| X
Event Modified
Outcome
Scheduled Sentenced Punishment ordered by the court for a defendant found guilty. X | X[ x
Event
Outcome
Scheduled Services An order for parties to participate in any service the court may clclclc|c|c c X | X | X | X|[X|X|X]|X X | X
Event Ordered deem appropriate [e.g., MR 9-204 and MR 9-205].
Outcome
Scheduled Settled Resolution of a dispute or part of a dispute resulting from an clciciclc|c X | X[ X|x|X|x|x
Event agreement between parties.
Outcome
Scheduled Stet The trial of the charge(s) has been indefinitely postponed on X | X
Event motion of the State’s Attorney and approval of the Court.
Outcome [MR 4-428]
Scheduled sub curia An action of the court ordering a matter to be held pending clciclclcic|c|c X|X|[x|x|x|x|[x]|c X | X[ x
Event resolution due to a legal requirement (a procedure, rule or
Outcome statutory requirement that prevented the finality of the matter).
[Note: Stops case flow clock.]
Scheduled Under Matter is held pending further advice based upon the result of clciclclcic|c|c X|X|x|x|x|x|[x]|c X | X
Event Advisement research or cogitation by the judge. [Note: Does not stop case
Outcome flow clock.]
Scheduled Verdict — A ruling by a judge taking the case from the jury. c clc clcic|c clclc
Event Directed
Outcome
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Scheduled Verdict by Court | A final determination on the merits of the case by a judge. clc|c c clx| x X | X|[x|x X | X |x
Event
Outcome
Scheduled Verdict by Jury |A final determination on the merits of the case by a sworn jury. c clc clcic|c clclc|c
Event
Outcome
Scheduled 1|A description of the status of the judicial proceeding (e.g., held, [c|c|c|c|c|c|c x|x X[ X[X|[X[X|[X]|X]|X X | X|Xx
Event Result postponed, etc.).
Scheduled Canceled The proceeding did not take place and was not postponed or clciclclclcie|x|x|c|x|x|[x | xX|xX|[x|x|x|x|[x]|x
Event Result continued. The proceeding will not be rescheduled. This term
replaces the term “Vacated” as an event result in the UCS system.
Scheduled Continued A proceeding that has begun and is extended for additional day(s).|c | c|c|c|c|c|c | x|x X | X[ X | x| X|x|[x]|x X | X
Event Result [MR 2-508]
Scheduled Held The scheduled proceeding took place. clciclclcic|c|x|x X| X[ X | x| x| x|[x]|x X | X
Event Result
Scheduled Postponed The proceeding was not held and is being rescheduled (thismay |c c|c|c|c|c c|x|x X[ X | X[ X|X|x|x]|x X [ X
Event Result occur prior to or on the court date). Nothing has happened to
move the case forward. (Recommendation to delete Failed to
Appear Event Result and use Postponement as Event Result and
FTA as reason for postponement.) [MR 5071-1]
Footnote 1: Where reference is made to “DSS” in Juvenile — Child Welfare cases, the Montgomery County agency which serves the same purpose is the
Montgomery County Department of Health and Human Services.
Other Terms and Definitions
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Arraignment See Hearing — Preliminary Inquiry in Process Definitions. Per Court of
Appeals opinion, term “arraignment” no longer used.
Backlog Cases that are awaiting further action, but exceed the case time
standards.
Bail The amount of security required in order to be released from
commitment pending hearing/trial.
Bail bond A written obligation of a defendant with or without a surety or
collateral security, conditioned on the appearance of the defendant as
required and providing for the payment of a penalty sum according to
its terms.
Bond A written obligation, with or without collateral security, given to a
court.
Bond — Civil A written obligation with collateral security, given to a court to pay
money or do some act if certain circumstances occur or a certain time
elapses.
Case A legal proceeding, action, suit, or controversy.
Case Filing Date The date on which the original complaint or charging document is file-
stamped by the Court.
Charging Document A written accusation alleging that a defendant has committed an
offense. It includes a citation, an indictment, information, or
statement of charges, issued to a defendant. [MR 4-102(a)]
Child Support Agency Lien |A case resulting from a notice of lien by a child support agency for
(IV-D) child support owed. (Notice Records — Index)
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Child Support Lien (Non IV- |A case resulting from a notice of lien by a private party for child
D) support owed. (Notice Records — Index)
CJIS Charge Code Statewide criminal statute table with assigned CJIS (Criminal Justice
Information System) codes. Many statutory violations are assigned a
CJIS Code. CJIS Codes are then used to uniquely identify violations and
also track them.
Competency A determination of whether a defendant is competent to stand trial.
(Criminal Procedure Art. 3-105)
Complaint The original document that creates a case. The complaint will specify
types of relief sought and the grounds for each. Multiple issues or
pleadings in a case are not counted separately as a case filing.
Concurrent Sentence Upon conviction of multiple counts/charges in one or more cases,
sentences must be served at the same time.
Consecutive Sentence Upon conviction of multiple counts/charges in one or more cases,
sentences must be served one after the other, rather than at the same
time.
Contempt — Constructive Any contempt other than a direct contempt.
Contempt — Direct A contempt committed in the presence of the judge presiding in court
or so near to the judge as to interrupt the court’s proceedings.
Contributory Negligence A defense. Partial responsibility of a claimant for the injury for which X
he/she claims damages.
Counter-claim A claim for relief asserted against an opposing party after an original
claim has been made.
Court-appointed Attorney |An attorney appointed by the court to represent a person, usually an
indigent person.
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Term Definition 82258/ 3/36|8/u flel8l5alalS&L56/258
Cross-claim A claim asserted between co-defendants or co-plaintiffs and in a case
that relates to the subject of the original claim or counterclaim. A
claim by one party against a co-party.
Discharge in Bankruptcy The release of a debtor from monetary obligations upon adjudication
of bankruptcy.
District Court Lien A case resulting from a notice of lien resulting from a judgment
entered in the District Court and then forwarded to the Circuit Court
to give public notice. (Notice Records — Index)
Docket This term is synonymous with the term “calendar” or “assignment.” It
refers to the list of events scheduled to be called in open court on any
given day.
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Term

Definition

Domestic Family

Agncy/IV-D Ch Supp

Adoption

Guardianship

Juvenile — Juvenile Justice

Juvenile — Child Welfare

Change of Name

Domestic Violence

Emergency Eval.

Family — Independent

Tort

Contract

Lien/Judgment Enforcement

Employment/Labor
Property
Landlord-Tenant
Public Law

Peace Order

Civil — Independent

Criminal

Motor Vehicle

Citations

Docket Entry or Case
History

This is a permanent record that refers to a brief description of
activities occurring in a given case. Each piece of activity is recorded
in a single docket entry in the sequence in which the activity occurred.
Such activity includes, but is not limited to, actions taken in open
court, the original complaint and any answer thereto, papers filed by
the litigants, rulings, judgments, and correspondence sent to the
litigants. The docket entries are a permanent record maintained by
the Clerk of the Court. Docket Entries are dated according to the
following rules:

Orders/Judgments: The date the order or judgment is actually
recorded by the Clerk’s Office is the date of the docket entry,
regardless of when the document was actually received or date
stamped by the Clerk’s Office.

Courtroom Activity: The date the courtroom activity actually occurred
is the date of the docket entry.

All Other Activity: The date the paper was received (date-stamped) by
the Clerk’s Office is the date of the docket entry.

Enjoin

Ex Parte Motion

A motion made to the court that requests a ruling on the relief sought
without the necessity of providing notice to the adverse party.

Ex Parte Order

An order made by the court upon the motion of a party to an action
without the necessity of providing notice to the adverse party.

Extraordinary Cause
Extension

Cause so compelling and beyond ordinary that the court may deviate
from strict statutory time frames.
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Failed to Appear A proceeding wherein subpoenaed party failed to appear and body
attachment or bench warrant is usually issued to assure the party’s
future appearance.
Funds Withdrawal/Deposit |Such cases would be included in the Financial case subcategory.
Good Cause Extension Cause that is reasonable and legally sufficient to justify a postpone-
ment of a proceeding before the court.
Guardian [Use definition found in Drug Court definitions.]
Hearing — Failure To Appear | Hearing to determine whether a warrant/body attachment should be
issued for a defendant/respondent who failed to appear for a
proceeding.
Interlocutory Appeal An appeal that occurs before the trial court’s final ruling on the entire
case.
Judgment Record
Mediation A form of alternative dispute resolution in which a trained neutral
person, a “mediator”, helps people in a dispute to communicate with
one another, understand each other, and if possible, reach
agreements that meet the participants’ needs. [MR 17-102]
Modification The opening of a judgment by a court to receive additional evidence, |c |c |c |c |c c |c |x X (X |[X |X X X |x
amend its findings or reasons, enter new findings or reasons, amend
the judgment, or enter a new judgment. [MR 4-345]
Moot Issue previously decided or settled. Of no practical importance. Non-
issue.
Motion A request by one or more of the parties for a specific action in an
existing case.
Motion
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Nolo Contendere Latin term meaning “I will not contest it.” A plea in which the facts
supporting the crime come from a source other than the defendant’s
own words. The plea is treated the same as a guilty plea, and the
defendant is sentenced the same as if he was convicted by a plea or
trial verdict.
Off the Record
On the Record
On-view Arrest Warrantless arrest by officer when crime committed in officer’s
presence or view. [CP 2-202 through CP 2-206]
Original — State’s Attorney |A case that originated by the filing of an information by the State’s
Information Attorney.
Panel Attorney A private attorney who represents indigent defendants at government
expense.
Pending Cases that are awaiting further action.
Petition A request by one or more of the parties for a specific action in an
existing case or to commence a case. A petition usually seeks from
the court relief that is set out under a particular statute, i.e.,
delinquency, contempt, name change, CINA, TPR, guardianship,
conservator, etc. Individual statutes must be checked for service
requirements.
Petition
Post Judgment Motion A motion filed in a previously closed case, the nature of which
requests modification or enforcement of the final judgment.
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Reactivate Occurs when a case that had been dormant because of being placed in
an inactive status and is now ready to proceed (e.g., an accused
fugitive is located and brought back before the court; a case that was
submitted to arbitration and returned to the court for judicial action).
Recognizance Lien Bail bond records or books recording the setting or taking by the court
of recognizance bonds. (Taken out of notice records with
recommendation that courts not record personal recognizance bond
info on index.)
Reset To schedule following a postponement.
Ruling The decision by a judge on a motion.
Self-help/Pro Se Assistance | A service to self-represented litigants in family cases that may provide
one or more of the following: assistance with forms, mediation
preparation, parenting plan review, legal advice, and/or assistance
with trial preparation. [MR 16-204]
Stay — Bankruptcy Court A suspension in case aging while awaiting disposition of a case filed in
Bankruptcy Court.
Stay — Demand for A suspension in case aging while awaiting the outcome of arbitration.
Arbitration
Stay — Military Affidavit A suspension in case aging while a party to the case is on active duty in
the military.
Third-party claim Complaint filed by the defendant against a party not previously a party
to the case.
Transferred to Juvenile See “Reverse Waiver.”
Court
Verdict
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Writ of Certiorari A writ issued by a higher court to a lower court directing the lower
court to deliver a record for review.
Related Case Tandem case? Related case? Need definition.
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The following include the defined list of the types parties.

Parties

Types of Defendants
e Defendant

e Cross-Defendant

e Counter Defendant

e  Third-Party Defendant
e  Fourth-Party Defendant

Types of Petitioners
e  Petitioner
e  Cross-Petitioner
e  Counter Petitioner
e  Third-Party Petitioner
e  Fourth-Party Petitioner
e Claimant

Types of Plaintiffs
e  Plaintiff
e  Cross-Plaintiff
e Counter Plaintiff
e  Third-Party Plaintiff
e  Fourth-Party Plaintiff

Types of Respondents
e Respondent
e Cross-Respondent
e  Counter Respondent
e  Third-Party Respondent
e  Fourth-Party Respondent

Other Party Types
e Appellant
e Appellee

Associated Contacts

Types of Attorneys
e Attorney for Biological Father
e Attorney for Biological Mother
e Attorney for Defendant
e Attorney for Grandfather
e Attorney for Grandmother
e  Attorney for Intervenor
e Attorney for Minor Child
e  Attorney for Petitioner
e  Attorney for Plaintiff
e Attorney for Victim
e  Best Interest Attorney (Possible Descriptor?)
e  Court Appointed Attorney (Possible Descriptor?)
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e Office of Attorney General

e  Office of County Attorney

e  Office of Public Defender

e  Office of State’s Attorney

e Panel Attorney (Possible Descriptor?)

e  Property Garnishee Attorney

e Special Prosecuting Attorney

e Wage Garnishee Attorney

e Attorney for Adopted Parent(s)

e Attorney for Guardian
Types of Bondsmen

e Bail Bondsman

e  Property Bondsman
Types of Garnishees

e  Property Garnishee

e  Wage Garnishee
Types of Guardians

e  Guardian of the Person

e Guardian of the Property

e Guardian of the Person and Property

e Legal Guardian Estate

e Guardian of the Minor

e  Custodian of the Child

e Associated Contacts, Continued
Affiliates of Parole and Probation

e  Probation Officer

e  Office of Parole and Probation

e Department of Juvenile Services

e  Drinking Driving Monitor Program
Types of Witnesses

e  Expert Witness for Defense

o  Expert Witness for Plaintiff

e Expert Witness for State

e Grand Jury Witness (Note: Automatically shield/suppressed)

e  Witness for Defense

e Witness for Plaintiff

e  Witness for State

e Witness/Subpoena Duces Tecum

e Juvenile Witness

e  Custodian of Records (District Court)
Types of Agencies

e  Agriculture

e Assessments and Taxation

e Budget and Management

e Education

e Environment

e Health and Mental Hygiene
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Housing and Community Development
Human Resources

Juvenile Services

Labor, Licensing and Regulation
Maryland Insurance Administration
Natural Resources

Office of Administrative Hearings
Public Safety and Correctional Services

e  Register of Wills

e  State Ethics Commission
e  State Police

e Transportation

e  Trust Clerk

e  State Lottery Agency

Note: The Agencies listed represent the top-tier of State Department and Independent Agencies. The System will
need to provide Jurisdiction-specific/county-level agencies that are contacted by the Court.

Associated Contacts, Continued

Types of Interpreters
e Spoken Language Interpreter
e Sign Language Interpreter

Note: Will need a list of languages from which to choose.

Types of Surety
e Surety

e Corporate Surety
e  Property Surety

Types of Courts/Court Personnel
e Judge
e Master
e  Court Reporter
e  Court Auditor
e  Court Examiner
e  Originating Court
e  Responding Court

Types of Institutions

e School

e Department of Corrections
Local Correctional Facility

Types of Family Members
e Biological Mother
e Biological Father
e Big Brother
e  Big Sister
e  (Caregiver
e  Foster Parent
e  Guardian/Custodian
e Mentor
e  Birth Mother
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Birth Father
Volunteer-Juvenile
Mother

Father

Child

Child’s Legal Guardian
Other Relative

Types of Police Officers

Complainant Police Officer
Arresting Police Officer
Witness Police Officer
Associated Contacts, Continued

Types of Ancillary Service Providers

Case Worker

Social Worker

Personal Representative

Court Appointed Special Advocate (CASA)
Victim/Witness Advocate
Victim/Witness Coordinator
Interpreter Coordinator
Investigator

Problem-Solving Court Coordinator
Facilitator

Mediator

Types of Other Associated Contacts

Note:

Restitution Payee
Assignee

Public Access Inquiry
Employer

Minor Child (Note: Also appears under ‘Descriptors’.)

Treasurer
Victim

Executor

Note:

Court-Appointed Receiver
Court-Appointed Creditor
Co-Defendant
Co-Respondent
Complainant

Debtor

Descriptors

Trading as

Also Known As (AKA)

Doing Business As (DBA)
Defendant (for additional address)

Maryland Administrative Office of the Courts
Court Business Process Office
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e Tothe use of

e  Substitute Trustee

e  Disability

e Resident Agent

e  On Behalf Of (OBO)

e  Minor Child (Note: Also appear under ‘Associated Contacts’)
e  Vulnerable Adult

e ExRel/Relator

e  Custodian of Records (Circuit Courts)
e Last Known Address

e  Successors

e Heir
e Descendent
e Trustee

e Next Friend

e Deceased/Decedent
e  Public Official

e Ward

e  Estate of

e Name Change

Note: Descriptor is defined as something used to describe the capacity of the Party or Associated Contact.
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Prior work accomplished by the Data Definitions Committee underscored the need to have data
structured to help the clerks and court administrators manage court processes and resources as
efficiently as possible. The business process analysis afforded the opportunity to identify what data
structures and relationships naturally reflect the way the court operates.

The purpose of the Information Building Blocks Project was to:

e Identify the logical data structures (entities) that reflect the operations of the courts.

e |dentify what data structures and relationships must be supported by new court applications,
effectively identifying the business focused data requirements of the data structures.

e Describe the relationships between those data structures.

The result will be a logical data model built on to the previous work products from the data definitions
committee and driven by court business needs, It will be provided to JIS for their use in establishing and
refining the enterprise data model available through Case Search. In additional, this work product will
be used in any RFP for MDEC.

This section includes the entities, an illustration of how these entities relate and a description of their
relationships.

The following significant entities (people, organizations, documents, events, identifiers, and other
artifacts) that play a role in the processing cases globally. While they are not all captured in existing
Maryland case management systems, these do represent the information that is to be maintained about
court cases. The courts are seeking to maintain this information in their automated records.

e Arbitrator/Mediator e Appeal e JTP

e Attorney/Legal Counsel e Cashier e Law Enforcement (Sheriff)
e Defendant/Respondent e Complaint e Motions

e Interpreters e Conference (All Kinds) e Notifications

e Judge e Documents e Order (All Kinds)

e Mediator/Arbitrator e Fees e Ruling on Motion

e Plaintiff/Petitioner e Hearing (All Kinds) e Summons/Service

e Self Represented Litigant e Issue e Trial (All Kinds)

o Witness e [ssue Disposition e Writ
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Information Building Blocks Diagrams and Relationships

The following information map illustrates the High Level building blocks of the case management

system.

High-Level Building Blocks
]

Parties/Case
Parficipants

/ L
i Y L

Referal/Services f«—

The following table represents the relationships between the entities listed above. The courts are
seeking to maintain these relationships in the automated records that they maintain.

Building Blocks Relationship

Description

Case — Party

A Case can have one to many associated Parties (Participants). A Party
can be associated with one to many Cases.

Case — Services

A Case can have one to many Services ordered. Services ordered can be
associated with one to many Cases.

Case — Document

A Case can have one to many associated Documents. A Document can
be associated with one to many Documents.

Case — Event

A Case can have zero to many Events. An Event can be associated with
one to many Cases.

Case —Case

A Case can be related to one to many other Cases.

Party — Services

A Party is ordered to participate in zero to many Services. Services
ordered can be associated with one to many Parties.

Party — Document

A Party is associated with zero to many Documents. A Document can be
associated with one to many Parties.

Party — Event

A Party is associated with zero to many Events. An Event can be
associated with one to many Parties.
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Building Blocks Relationship

Description

Party — Party

A Party may be associated with one to many other Parties.

Event — Services

An Event can result in zero to many ordered Services. Services can be
ordered from one Event.

Event — Document

An Event can have zero to many associated Documents. A Document
can be associated with one Event.

Event — Event

An Event may be associated with one to many other Events.

Services — Services

A Service may be associated with one to many other Services.

Document — Services

A Document can be related to zero to many Services ordered. Services
ordered can be related to zero to many Documents.

Document — Document

A Document may be associated with one to many other Documents.

Case Centric View

The following information map illustrates the building blocks of the case management system from a

Case Centric View.

Case Category Case Subcalegory

Case Reporting 11 11
Status

Case Case Origin

1.

lesue/Realiaf
Charge

1-n
1

IsseeRealicl
Charge
Disposition

Case Type Case Disposition Reopen Reasons

The following table represents the relationships between the entities listed above. The courts are
seeking to maintain these relationships in the automated records that they maintain.

Maryland Administrative Office of the Courts

Court Business Process Office

MDEC Procurement K11-0030-29

149 |Page
September 1, 2010





Maryland Judiciary
Global Processing

Building Blocks Relationship

Description

Case — Case Category

A Case must have one assigned Case Category.

Case — Case Subcategory

A Case must have one assigned Case Subcategory. A Case Subcategory
can be associated with zero to many cases

Case — Case Origin

A Case must have one assigned Case Origin. A Case Origin can be
associated with zero to many Cases.

Case — Case Reporting Status

A Case must have one assigned Case Reporting Status. A Case
Reporting Status can be associated with zero to many Cases.

Case — Document

A Case may have zero to many associated documents. A Document may
be associated with 1 to many Cases.

Case — Case Type

A Case must have one assigned Case Type. A Case Type can be
associated with zero to many Cases.

Case — Case Disposition

A Case that is closed may have only one Case Disposition

Case — Reopen Reason

A Case that has previously been closed must have one Reopen Reason
for each reopening occurrence.

Case — Issue/Relief/Charge

A Case may have one to many Issues/Relief Request/Charges (type
depends on case type). An Issue/Relief Request/Charge can be
associated with zero to many Cases.

Issue/Relief/Charge —
Issue/Relief/Charge
Disposition

An Issue/Relief/Charge has one Issue/Relief/Charge Disposition. An
Issue/Relief/Charge Disposition can be associated with zero to many
Issue/Relief/Charge.

Party Centric View

The following information map illustrates the building blocks of the case management system from a

Party Centric View.
Party Type Address
Also Known As Party/Case On 1-n Attorney/Legal
Mame Participant Counsel

/\

Party |dantifiars

Leave

The following table represents the relationships between the entities listed above. The courts are
seeking to maintain these relationships in the automated records that they maintain.
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Building Blocks Relationship

Description

Party — Attorney

A Party may have one to many attorney(s). An attorney may represent
zero to many Parties

Party — Leave

A Party may have zero to many leave schedules. A Leave Schedule is
associated with one Party.

Party — Aliases

A Party may have zero to many aliases. An alias is associated with 1
Party.

Party — Identifiers

A Party may have zero to many Identifiers. An identifier is associated
with 1 Party.

Party — Party Type

A Party must have one party type for each case. A Party Type can be
assigned to zero to many Parties.

Party — Address

A Party may have zero to many Addresses. An address can be associated
with one to many Parties.

Party — Party

A Party can be related to many other Parties.
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This table identifies user reported deficiencies that are specific candidates to be addressed by the MDEC
implementation

Number

1

10

11

12

13

14

Component

Electronic Case File

Scheduling

Work Flow Engine

Work Flow Engine

Quality Assurance

Electronic Forms

Application Security

Event Logging

Electronic Funds
Management

Electronic Content
Management

Reporting/Statistics

Electronic Notification
Management

Automated Interfaces

Alternative Dispute
Resolution

Description

Provide for Electronic filing, storage and transfer of all files using the Electronic
Court Filing 4.0 standard.

Integrated scheduling module that provides: Enterprise view of party availability,
leave calendars, holiday closings, individual and batch noticing, and output in
various formats.

A robust configurable work flow management engine allowing global, site specific
and case type specific configuration.

An electronic messaging or tickler system permitting alerts at the court level,
department level or individual level.

A robust business rules engine that will enforce data integrity and validation
requirements and ensure completeness of processing steps. Engine should be
configurable globally, site specifically or case type specifically.

All forms, notices and documents will be completed by the system and enforce
mandatory data requirements.

A flexible application security system that will permit data field level security,
case participant security, case level security, and document security in
accordance with Maryland Rules and Statutes.

A comprehensive Event Logging permitting complete historical view of case file
processing.

A comprehensive funds management package that will permit docketing of
financial transactions automatically on case files, electronic funds transfers,
accounts receivable processing, escrow funds processing and online payments

An electronic content manager providing storage, indexing and retrieval
functional for documents, audio and video files.

A flexible reporting tool that will support the creation and distribution of pre-
determined static reports as well as an easy to use interface for creating ad hoc
reports.

Integration and Data sharing components that will support notifications to both
internal and external entities.

Support for a standardized data exchange model utilizing service oriented
architecture (SOA).

Provide automation support for alternative dispute resolution (ADR) activities.
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Appendix A — Abbreviations for Maryland Code Articles

Abbreviation Description
AG Agricultural Article
BOP Business Occupations and Professions Article
BR Business Regulation Article
CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article
cO Correctional Services Article
CP Criminal Procedure Article
CR Criminal Law Article
EC Economic Development Article
ED Education Article
EL Election Law Article
EN Environment Article
ET Estates and Trusts Article
Fl Financial Institutions Article
FL Family Law Article
HG Health-General Article
HO Health occupations Article
HS Housing and Community Development Article
HU Human Services Article
IN Insurance Article
LE Labor and Employment Article
NR Natural Resources Article
PS Public Safety Article
PUC Public Utility Article
RP Real Property Article
SF State Finance and Procurement Article
SG State Government Article
SPP State Personnel and Pensions Article
TG Tax-General Article
TP Tax-Property Article
TR Transportation Article
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Maryland Administrative Office of the Courts
Court Business Process Office 2|Page
MDEC Procurement K11-0030-29 September 1, 2010





Maryland District Court
Alternative Dispute Resolution Process

Significant Rules and Statutes

Identify rules and statutes that shape this process.

Rule or Statute Description

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of Maryland,
2008 located in the appendix. These come from the Table of Abbreviations, located in the Index
volumes.
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Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts
Alternative Disputes Resolution management. This section presents the general AS-IS work flow
diagrams.

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape Description Shape Description
Beginning of process. A predefined process that
BOP consists of multiple steps

documented elsewhere.

A document.

End of process.
An off page reference.
Page
3

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A step in the process.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

SRAR AN

Q A decision point.

A Maryland Rule or Statute that
applies to the step in the process.
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ADR

The following diagram applies to the Alternative Dispute Resolution process in the District Court.

District Court: Pre-Trial ADR v0.1 e/19/09

ADR Office Community Mediation Partner Court

1. Screen Cases for
mediation eligibility

I

2. Case selected

3. Letter manuall
prepared to invite
parties to mediation
and sent to plaintiff
and defendant/
attorney

Letter filed in case
file

5. Reply
received?

6. Call parties via
phone

At least
One declined

8. Schedule and hold Ye
mediation F— Form filed in case
9. Prepare results file

form indicating

s mediation will not

o take place

>

13. Case continues
J g track for trial
10. Settled? N 12. Prepare results
form
Yes I E

Agreement filed
with court and
pulled from docket

11. Prepare results
form and agreement
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District Court: Day of Trial ADR v0.1 61109

Court Staff Mediator/Settlement Conference Practitioner G
(Volunteer)

2. Screen cases for

1. Email judges if
mediation eligibility

volunteer available

3. Mediator
needed?

Yjs 5. Case selected » 8. Hold mediation

4. Email volunteer to
advise they are not
needed.

12. Prepare results

10. Settled? N
form

Form filed in case
file and case
continues track for

trial

Yes

Agreement filed
with court and
pulled from docket

11. Prepare results
form and agreement

If case is making
progress but time
runs out, there
may be a
postponement
requested or a trial
date rescheduled.
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Interfaces

The ADR processes involve several information exchanges with external parties. The process flow diagrams preceding this section include notations
that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these exchanges. These interfaces
have been described in the Interoperability Plan. The standard automated interfaces involved in ADR processes have been represented in the table
below.

Bidirectional

Inbound Interfaces Outbound Interfaces Interfaces

=
=1
: g
c
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.. a 9 0 o
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Process Annotation Code 1 2 3 4 B IB-G‘ IB-7 [OB-1 2 4 5 6 7 8 °J| BD-1 | BD-2 | BD-3

District Court

Alternative Dispute Resolution Process OB-3
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Time Standards

Identify the case time standards for this case category.

See District Court Processes

Information Building Blocks

See District Court Processes

Candidates for Automation — Changes for ADR

See District Court Processes

Site Specific Variations

Identify any known site specific variations to this process.

Site Process Step Specific Variation
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Appendix A - Abbreviations for Maryland Code Articles

Abbreviation Description

AG Agricultural Article

BOP Business Occupations and Professions Article
BR Business Regulation Article

CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article

COR Correctional Services Article

CP Criminal Procedure Article

CR Criminal Law Article

EC Economic Development Article

ED Education Article

EL Election Law Article

EN Environment Article

ET Estates and Trusts Article

Fl Financial Institutions Article

FL Family Law Article

HG Health-General Article

HO Health occupations Article

HS Housing and Community Development Article
HU Human Services Article

IN Insurance Article

LE Labor and Employment Article

NR Natural Resources Article

PS Public Safety Article

PUC Public Utility Article

RP Real Property Article

SF State Finance and Procurement Article
SG State Government Article

SPP State Personnel and Pensions Article
TG Tax-General Article

TP Tax-Property Article

TR Transportation Article
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Significant Rules and Statutes

Identify rules and statutes that shape this process.

Rule or Statute Description

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of Maryland,
2008 located in the appendix. These come from the Table of Abbreviations, located in the Index
volumes.
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Bail Bond Process

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts
Bail Bond management. This section presents the general AS-IS work flow diagrams. These include:

e Bail Bond Review
e Bond Forfeiture

These process flows represent the AS-IS processes of what is currently happening in the courts. They will

serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape

Page
3

<&
T

Description

Beginning of process.

End of process.

An off page reference.

A step in the process.

A decision point.

A Maryland Rule or Statute that

applies to the step in the process.
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Shape

SR AR AN

Description

A predefined process that
consists of multiple steps
documented elsewhere.

A document.

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.
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Bail Bond Review

The following diagrams apply to Bail Bond Review Process.

Maryland District Court
Bail Bond Process

DRAFT —work in progress

District Court: Bail Bond Review Process v0.3 10/07/2008

Commissioner

Clerk

Data

Bondsman Exchange

Court

1. Arrested individual
taken before
Commissioner for
initial appearance &
pretrial release
determination

Page .
2

3. Commissioner's
assistant uploads

INIT information to
mainframe

Yes

predetermined
by Judge?

6. Defendant held

R Commissioner

sets bail?

9. Bond

Yes

A

Posted?

11. Defendant

7. Bail review
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24 hours or next
court session

A
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8. Set Ball
Hearing?
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18. Property

Page
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- 8 uploaded to =R
Commissioner’s : ==
. mainframe 5 £
assistant program S S g
( Q=
| = @
16. Bond ©
revoked? 17. Bondsman §
turns over O o
15. Defendant Yes defendant and o 3
surrendered? . < S
No fee received for S 0O
posting bond 5

Bond No Longer in Effect
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Maryland District Court
Bail Bond Process

DRAFT — work in progress

District Court: Bail Bond Review Process v0.3 10/07/2008
Data
Clerk Court
Exchange
Page
1
BD-1 b
20. Trial/Hearing 21. Trial/ Ye 22. Appeal N 23. Bail bond
- N . o———»
Scheduled Hearing held? filed? released
T Yes
25. Case 26. Appeal
Rescheduled bond posted?
9. Previou
28. Bench active bond Yes
No——— warrant continues?
issued?
No
Yes
v + y No
30. Bench warrant
remains active re?:&;?eli%?; Bail bond 27. Cash N 32. Property
until served or p 9 released Bond? Bond?
appeal
recalled
¢ Yes
A 4
Page
35. Defendant 33, Status of
committed pending ro‘ era Li)s;)gd
posting of Appeal B u;’)Jda?éd in
il
38. Clerk prepares ot Bondsman System
check request for
amount to be A A
< Yes—
returned 34. Case
. (el forwarded to
interests & cast: Appellate Court
with active bond
v
—_ Which Circuit
- Case Court Process? i
forwarded to Circuit Court
Appellate Court g Appeal
Process
37. Case
forwarded to
»| Appellate Court
with Appeal Bond

Maryland Administrative Office of the Courts
Court Business Process Office
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Bond Forfeiture

The following diagrams apply to Bail Bond Forfeiture Process.

Maryland District Court
Bail Bond Process

DRAFT —work in progress

District Court: Bail Bond Review Process v0.3 10/07/2008
Data
Clerk Court
Exchange
Page
1
BD-1 P
20. Trial/Hearing 21. Trial/ Ye 22. Appeal N 23. Bail bond
— X ] o
Scheduled Hearing held? filed? released
No Yes
25. Case LN 24. Defendant 26. Appeal
Rescheduled FTA? bond posted?
BD-1 Yes
9. Previou
28. Bench active bond Yes
No— 1 warrant continues?
issued?
Yes No
v + Y No
30. Bench warrant
remains active re?e]'é;edfeli%?; Bail bond 27. Cash N 32. Property
until served or p 9 released Bond? Bond?
appeal
recalled
‘ Yes
35. Defendant *
3 b
committed pending 3ri i:atlijsozz
posting of_ Appeal P ur')]datt)éd in
38. Clerk prepares L Bondsman System
check request for
amount to be A
Yes——
returned 34 Case
. (EXCIUg'ng forwarded to
interests & cast Appellate Court
with active bond
36.C Which Cirguit
. Case Court Process? -
Fornardedlio R Circuit Court
Appellate Court Appeal
Process
37. Case
forwarded to
»| Appellate Court
with Appeal Bond
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Maryland District Court
Bail Bond Process

DRAFT — work in progress

District Court: Bond Forfeiture — v0.3 10/07/2008
Data
Clerk Court Exchange
Page
2
56. Clerk prepares
53. Clerk updates ch:;l;;ic:lilzs;efor »
SEEmTERSA returned (excluding
interests & costs)
S 5 55. Judge makes
=] determination on
;:% E »| amount of collateral
P to be returned
NO—‘
',:
22
20
20 57 Petitionto
= gl strike bond N s ) Yes »| 59. Bond forfeiture .| 60. BFDA system
2 B forfeiture filed stricken. generated.
=] bench warral
c o &
S =
=S
5 =
o g No Initial appearance &
= pretrial release
Yes Page determination
5
Page
1
o _ =
TGS
B T © ©
61. Clerk receives S0 5
and collects fees.
63. Clerk updates | Yes 62. Motion to
system w/BFST strike granted?
Q
m
_ |[PPage
2
No
L3
5°4
g 64. Appeal Yes 65. Clerk receives
o Received and collects fees. 66.Forward to
< Circuit Court
*®
m
o

(MTG
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Maryland District Court
Bail Bond Process

DRAFT — work in progress

District Court: Bond Forfeiture — v0.3 10/07/2008
Data
Clerk Court
Exchange
70. Bond
reinstated, clerk
enters BFDA and 1« Yes
reenters bond
information
c .
2 69. Motion
g granted?
No
71. After 90/180 days
enter order of forfeiture as Page
No———»{ judgment against surety & 4
defendant & record
judgment in Circuit Col
o
O
A
73. Was 74. Enter INVW, 72. Prepare, Attest &
o invalidated date X
original case No—»| : Deliver/Forward a true
. and reason in .
criminal? system copy of docket entries to
bail bond commissioner (if
any), State’s Attorney,
Yes Chief Clerk of District,
‘ Court and the Surety
v
76. Enter BFST to 75. Traffic case remains
close any active in FTA status,
outstanding bond andy outstanding bond
forfeiture (BF90 or forfeiture (BF90 or .
BF80) BF80) remains open Professional,
No corporate or
i property bord?
77. Enter INVW, Yes )
invalidated date v 2
i [}
and reason in 79. Upload 2
4 outstanding = £
Absolute Bond S I
; m
Criminal case closed IFEEES g @
o
a
I
(MTG
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Maryland District Court
Bail Bond Process

DRAFT — work in progress

District Court: Bond Forfeiture — v0.3 10/07/2008

External and/or

Clerk Court Data
Exchange
Page
5
No
80.DC
Professional Mainframe
A uploads ABFs
corporate or to DCHQ
P ©
Py system
©
ves Circuit Court Process
82. Circuit Court
forwards Docket
83. Forfeiture Entries / Notice of
entered in DCHQ Judgment to DCI—!Q on
Absolute Bond Cases w/ Professional
Forfeiture System DCHQ Corp’orate or Property
system |ABF's

95. Surety Removed
From Default. Surety
and all Surety’s
Agents Can Post Bail
Bonds

4Yes

s

atisfied,
Stricken,

96. Corporate
Surety?

93. Surety Placed in
Default. Surety and all
Agents for Surety Are |«

Z

84 HDQR ;
Generates / Deadline for 87. Updates
ABF Report Bi- .| Response to all District N UBGd (i.ourts ieBr;:d .| Entered
Monthly w/ & Circuit " L ats to DCHQ in Bond Forfeiture
Instructio Courts having ABF’s on atus fo System
Report ™)
o
o
v 90.Report Distributed to all
88. HDQR 9 Report Distributed Sureties having ABF’s on Report
Generates w/ Deadline for Advisi_ng of D_efault Date Unless
Final ABF Report Response to all District q Proof is Received that all
Bi-Monthl & Circuit Forfeitures were
Courts having ABF’s d Satisfied, Stricken, Extended or in

Appeal Status (Appeal of Denial
of Petition) Prior to Default Date

Unable to Post Bail
Bonds While in Default

97. Notify
Insurance
Commissioner

z
C

92. Surety
Remains in
Good Standing
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Interfaces

Maryland District Court

Bail Bond Process

The Bail Bond processes involve several information exchanges with external parties. The process flow diagrams preceding this section include
notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these exchanges. These
interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in Bail Bond processes have been

represented in the table below.

Inbound Interfaces Outbound Interfaces Sl s
Interfaces
£
>
@ o
2 o
[0} (0]
= = £
3|2 8 @
.. a Re) 3 =}
Interface Description w | = ks = 3 5
£l Q2 B x=] < | 5 =
2| 3 zZ | € g v | 8 g
" |5 T | g E | F | L2 E| = w | 3
& Sl alw| ||| | .| 8| 538|E|0|2]|= S| 3| s
- a0 © @ c S 1) ) 1] zZ [a) ) > z v 9] S S o
L £ c (] o © e = = — — £ = E o > t; o o
= = = =] = S o 2 - c () ) 8 = 4] = v )
28| €| 8| 8lg|S|2|S|¢|B8B|8|&|E|alc|B|5|¢8
S| | S|le|C|lcs|lxe|ld|=2|d|lo| 2|35 |6 <|0O0| A 3
Process Annotation Code IB-7 ‘ OB-1 OB-2 OB-3 OB-4 | OB-5 OB-6 OB-7 OB-8 ‘ @)= BD-1 | BD-2 | BD-3
District Court
Bail Bond Process — Criminal & Traffic IB-4 OB-1 OB-4 OB-8 ‘ BD-2
Bond Forfeiture — Criminal & Traffic IB-4 OB-1 OB-4 OB-8 ‘
Maryland Administrative Office of the Courts
Court Business Process Office 11| Page
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Time Standards

Maryland District Court
Bail Bond Process

Identify the case time standards for this case category.

Not applicable to this process.

Information Building Blocks

See District Court Traffic/Criminal Process

Candidates for Automation — Changes for Bail Bonds

The following table presents modifications, additions, or replacements to the existing automated
systems that support Bail Bond case processing.

Number Item Current Process Future Process Automation
1 General Transferring bail funds Transferring bail funds Create an interface
Accounting | and paperwork posted and paperwork posted between the district and
from elsewhere (district from elsewhere (district circuit courts for
court, other circuit court) | court, other circuit court) | transferring bail funds and
conducted manually. is electronically paperwork.
transmitted.
2 General Transferring bail funds Transferring bail funds Create an interface
Accounting | and paperwork posted and paperwork posted between the district and

from elsewhere (district
court, other circuit court)
conducted manually.

from elsewhere (district
court, other circuit court)
is electronically
transmitted.

circuit courts for
transferring bail funds and
paperwork.

Site Specific Variations

Identify any known site specific variations to this process.

Site

Process Step

Specific Variation

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland District Court
Bail Bond Process

Appendix A - Abbreviations for Maryland Code Articles

Abbreviation Description

AG Agricultural Article

BOP Business Occupations and Professions Article
BR Business Regulation Article

CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article

COR Correctional Services Article

CP Criminal Procedure Article

CR Criminal Law Article

EC Economic Development Article

ED Education Article

EL Election Law Article

EN Environment Article

ET Estates and Trusts Article

Fl Financial Institutions Article

FL Family Law Article

HG Health-General Article

HO Health occupations Article

HS Housing and Community Development Article
HU Human Services Article

IN Insurance Article

LE Labor and Employment Article

NR Natural Resources Article

PS Public Safety Article

PUC Public Utility Article

RP Real Property Article

SF State Finance and Procurement Article
SG State Government Article

SPP State Personnel and Pensions Article
TG Tax-General Article

TP Tax-Property Article

TR Transportation Article

Maryland Administrative Office of the Courts
Court Business Process Office 13| Page
MDEC Procurement K11-0030-29 September 1, 2010
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Maryland District Court

Citations
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Revision History

Identify document changes.

Version Date Name Description

1.0 9/27/2009 Suzanne Bonniwell Initial Draft

Revised to include AS-IS process flow
charts. Also included a cross reference to
standard interfaces in the Interoperability
Plan.

2.0 1/27/2010 Suzanne Bonniwell

Maryland Administrative Office of the Courts
Court Business Process Office 2|Page
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Maryland District Court
Citations

Significant Rules and Statutes

Identify rules and statutes that shape this process.

Rule or Statute Description
CP § 10-105 Expungement of record after charge is filed
Rule 4-213 Initial appearance of defendant
Rule 4-331 Motions for new trial
Rule 4-345 Sentencing - Revisory power of court
Rule 7-104 Notice of appeal - Times for filing

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of Maryland,
2008 located in the appendix. These come from the Table of Abbreviations, located in the Index

volumes.

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland District Court
Citations

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts
Citations court case management. This section presents the general AS-IS work flow diagrams. These

include:

e Parking Citations

e Parking Citations — Baltimore City
e DNR, MTA Citations

e Red Light Camera Citations

e Housing Citations (applies to Baltimore City only)
e Speed Monitoring Citations
e CV (Citations

e  Municipal Infractions

These process flows represent the AS-IS processes of what is currently happening in the courts. They will

serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape

Page
3

<
L

Description

Beginning of process.

End of process.

An off page reference.

A step in the process.

A decision point.

A Maryland Rule or Statute that

applies to the step in the process.

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29

Shape

SR ARAY

Description

A predefined process that
consists of multiple steps
documented elsewhere.

A document.

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.
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Parking Citations

The following diagrams apply to Parking Citations.

Maryland District Court

Citations

DRAFT —work in progress

District Court: Parking Citations v0.3 s/29/2008

payment attached

to copy of parking
citation; return to
issuing Agency

External
Judge and/or Courtroom
Clerk Clerk Court Support and/or Data
Exchange
4. Clerk receives
citation(s) on
transmittal. -
1. Agency issues
’ Parking Citation
5. Clerk signs
transmittal and
returns copy to
issuing Agency
2. Def.
? N requests trial
date?
7. Clerk sets trial
»| date. Clerk sends »
notices to parties. 11. Court notifies v
issuing agency. ss
7y 3. Def. indicates
Yes whether Officer's
presence is
requested at trial.
Postponement No- 9. FTA on cour
request
received
Rule 4-331
No No
14.
Yes———»<_Postponement :
gr[a)mte a2 10. Conduct Trial 6. Agency receives
| signed copy of
Yes Rl 4155 transmittal
Yes
12.
Postponed?
Yes
Filing Fee
Cash Bond
15. Clerk receives 13. Appeal Fi 17. Forward to
o (APPSR ine(s) Circuit Court
payment on day of ¢ No— filed? Costs >
trial Forwarded to Circuit Court
Rule 7-104 (see issues with Appeal)
A
16. Copy of 19. Issuing Agency

receives copy of

18. Prepare to

monthly check to
issuing agency.

request for

» 20. Issue check

» payment and copy
of parking citation.

Maryland Administrative Office of the Courts
Court Business Process Office
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Parking Citations - Baltimore City

Maryland District Court

The following diagrams apply to Parking Citations in Baltimore City.

Citations

DRAFT —work in progress

District Court: Parking Citations — Baltimore City v0.3 os26/08

Building, 700 E. Patapsco
Ave.

4. Clerk sets trial
date; Court
electronically

notifies Agency of
trial dates ﬂ

5

7. Conduct Trial;
disposition entered in
» Courtroom

Postponement
granted?

Application; payment
(if any) made to court

Rule 4-345

8. Postponed?

No

!

9. Court notifies
Agency of

electronically ‘ < N

Judge and/or ST
Commissioner Clerk 9 Court Support and/or Data
Courtroom Clerk
Exchange
Court Parking Citation
Application is located in
Baltimore City: Hargrove Submitted

electronically

Sent

Dispositions

dispositions
(Including FTA)

11. Appeal
filed?

Rule 7-104

Yes
Filing Fee Cash Bond
Fine(s) Costs
Forwarded to Circuit Court
(see issues with Appeal)

12. Appeal

13. Issue monthly
check to issuing
agency.

Electronically i
transmitted
to Agency

1. Agency issues
Parking Citation.
Citation entered in
Parking Fines
Computer System

2. Def.
requests trial
date?

Yes
v

3. Agency notifies
the Court of the
request for trial

10. Agency prints
and sends notices
of trail date

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland District Court
Citations

DNR, MTA Citations

The following diagrams apply to DNR, MTA Citations.
DRAFT - work in progress

District Court: DNR, MTA Citations v0.3 09202008

o

Yes

Is payment allocated
forwarded to issuing
Agency? Ho!

Sent back to MTA,
If Fare Violation

Next Go to
" Step 19|

17. FTA
ailure to Pay) ><——No

(F

CP §10-105

Rule 7-104

14. Conduct Trial

Yes
Filing Fee Cash Bond
Fine(s) Costs
Forwarded to Circuit Cour
(see issues with Appeal)

External
. Judge and/or Courtroom
Commissioner Clerk and/or Data
Clerk
Exchange
1. Officer issues
citation
S Yes arrest D2
the case. Paper citation >
3. Clerk receives number is
L citationson | _Used for tracking. N
8. Arrest warrant, trar;smnttal};llg ne
Bench warrant nsmita
'—y served; Def. 4. DNR or MTA
brought in . . receives signed
Rule 4-213 Signed transmittal returned > -
5. Clerk enters
citations
9. Commissioner
requests bond,
unsecured bond, 6. Payment Case closed ;{
or ROR Received? o)
Yes
Bench warrant on Second FTA,
Bpnd may - "
apply! l\io if there Is a second court Date.
10 Clerk sets trial ..
N ert sez na ostponemen R | Yes
date; sends request © First FTA...
notices Scoived

18. Forward to
Circuit Court

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland District Court
Citations

DRAFT —work in progress

District Court: DNR, MTA Citations v0.3 og/29/2008

Judge and/or Courtroom

Commissioner

External
and/or Data
Exchange

Clerk
Clerk
: Court may
issue
Show Cause
Order, or From itep 17
Suspend

19. Issue DC/CR
115; mail to Def.

20. Enter FTA as

This process also applies additional charge
to new “Nuisance Crime” in system (%100
Convictions (<3 years) fine)

D-1

1. 15 days
from DC/CR
notice?

Yes

22. Clerk notifies

This process also applies
to new “Nuisance Crime”
Convictions (<3 years)

This needs a manual
dismissal at District Court!

®

. DNR
MTA applies

agency to apply for
arrest warrant.

Y

for arrest
arrant?

24. Issue Arrest
Warrant, upon

25. Warrant to
issuing agency, for

application from
DNR or MTA

service.

Maryland Administrative Office of the Courts
Court Business Process Office
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Red Light Camera Citations

The following diagrams apply to Red Light Citations.

Maryland District Court

Citations

DRAFT —work in progress

District Court: Red Light Camera Citations v0.3 os/2912008

Commissioner

Clerk

Judge and/or
Courtroom Clerk

External
and/or Data
Exchange

Montgomery County
uses an ACS system,
operated jointly by
County government
entities.

Note:

No case numbers are
entered in District
Court systems. DC
systems are not used
in this process (except
cash drawer).

Note:

Payment is only taken
on the date of trial
from fines/costs
assessed by judge at
trial

6. Clerk receives
case files prior to

trial date (i.e. list of
cases for trial
docket)

7.
Postponement
request

Sa Rule 4:331

Yes

8.
Postponement
granted?

9. Forward back to
issuing agency

10. FTAon
court date?

No

1. Police Agency
(Officer has to at
least electronically
“sign” citation)

v

2. Def. is notified
of red light camera
infraction and

citation.

3. Def.
requests trial
date?

Yes

4. Trial date set

(from list of
available dates

Rule 4-345

11. Conduct Trial;
courtroom

12.

13. Appeal
filed?

Rule 7-104

Postponed?

Yes
Filing Fee Cash Bond

previously
released by court)

5. Trial notices
sent

14. Forward to
Circuit Court

Fine(s) Costs
Forwarded to Circuit Court
(see issues with Appeal)

v

No
Now . 161 Return to
issuing agency.
©
m
Yes O
v

17. Clerk retains

18. Case File copies
returned to Police

original docket

Agency

OB-6

Maryland Administrative Office of the Courts
Court Business Process Office
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Housing Citations (applies to Baltimore City only)

Maryland District Court
Citations

The following diagrams apply to Housing Citations (applies to Baltimore City only).

DRAFT —work in progress

District Court: Housing Citations (applies to Baltimore City only) v0.2 os/29r2008

Commissioner

Clerk

Judge and/or
Courtroom Clerk

Court Support

External
and/or Data
Exchange

[

1. City Inspector
applies to criminal
summons

v

2. Commissioner
issues criminal

summons and sets
trial date

@
¢

P

ostponement

>
v Request No
ceived
4.
Yes_, “Postponement No
granted?

e

6. Re-set the case

LYes—

5. Conduct Trial

7. Postponed
at trial

Rule 4-345

No <

o

[e)

9. Docket
outcome of Trial || N
éD-%E Yes
10. Re-issue as
summons or arrest @ 1L Forward to
o Police for service
warrant and reset o
trial date -
Yes
- ) 13. F dt
12. Appeal Filing Fee Cash Bond Fine(s) Costs Circ3irtwca(;uno
filed? Forwarded to Circuit Court
(see issues with Appeal) \/\
14. Case File
moved to storage
on North Ave.
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Speed Monitoring Citations

The following diagrams apply to Speed Monitoring Citations.

Maryland District Court

Citations

DRAFT —work in progress

District Court: Speed Monitoring Citations v0.2 osr29/08

Clerk

Judge and/or
Courtroom Clerk

Court Support

External
and/or Data
Exchange

—)

1. Clerk enters

2. Authorized Law
Enforcement Agency

available trial
dates

4. Clerk receives |

receives available
court dates.

3. LE Agency issues
citation; Def. elects

citation packets

/fa D-2

trial; trial date set;
Def. is notified.

6. Trial date is re-set
by law enforcement

Request
eceived?

7 Subseque

» 9. Conduct Trial

Postponement
Request?

case

A

Yes

Rule 4-345
8.
Yes Postponement No
D- . granted?
11. Re-set the
[t Yes——

10. Postponed™_

13. Docket
Outcome of Trial

I 14. Appeal

filed?

Rule 7-104

at trial

4

Yes

Filing Fee Cash Bond Fine(s) Costs

Forwarded to Circuit Court
(see issues with Appeal)

15. Original
dockets retained

| .agency. Defendant is
notified of trial date

16. Forward to
Circuit Court

17. LE agency
_| receives case file

by court; copies
sent to LE agency.

copies.

\/\

Maryland Administrative Office of the Courts

Court Business Process Office
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CV Citations

The following diagrams apply to CV Citations.

Maryland District Court

Citations

DRAFT - work in progress

District Court: CV Citations v0.1 os/292008

Commissioner

Clerk

Judge and/or Courtroom

Clerk

External
and/or Data
Exchange

5. Initial Appearand
after service of

bench warrant or

body attachment

6. Commissioner
requests bond,
unsecured bond,
or ROR

citations on

transmittal

2. Clerk receives

transmittal; signs

Z

1. Officer issues

z
C

4. Clerk enters
citations

Returned signed transmittal

citation

3. Law
Enforcement
Agency receives

15. Clerk, resets trial
date, prepares
transmittals and sends

——Signed transmittal returned

signed transmittal

e

16. Law
Enforcement
Agency makes

to law enforcement
agency for service

14.Set Show Cause
Hearing

¢

Note: May have to pre|
workflow for Washingte
Sanitation Commission
Citations

Yes
N
i)
()]
BD- A No
7. Clerk sets trial &
date: sends ostponemen
notices request lio
eceived
4 11. Conduct Trial
Yes
Postpogt;ement <-Yes fi
)
ranted? Postponed?
pare a separate No FiIi:geT:ee
bn Suburban Cash Bond
1 (WSSC) ) 18. Forward to
17. Appeal _Fine(s) Costs Circuit Court
——Yes filed? Forwarded to

[
o

3Re-issue-as
arrest warrant or
body attachment

arrest

No

Circuit Court
ee issues
ith Appeal)
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Municipal Infractions

The following diagrams apply to Municipal Infractions.

Maryland District Court

Citations

DRAFT — work in progress

District Court: Municipal Infractions v0.1 o9129/2008

Commissioner

Clerk

Judge and/or Courtroom

Clerk

External
and/or Data
Exchange

6. Initial Appearance
after service of

bench warrant or
body attachment

7. Commissioner
requests bond,
unsecured bond,

. Clerk receives citations
with request for
adjudication/ Demand for

1. Law Enforcement
issues citation,
defendant requests a

Judgment on Affidavit

(DC28A) or request for,

trial on transmittal; sign
transmittal

Returned signed

5. Clerk enters

transmittal

Signed transmittal

Automatically
sent to court for trial

Yes,

returned

trial date or must
appear charge

3. Defendant fails to
pay fine and fails to
deliver written request
for trial DC28A
prepared by issuing
agency for each citation

4. Law
Enforcement
Agency receives

10. Set trial

signed transmittal

Yes,

Date

or ROR citations
. Must appea
charge?
No
Note: rNO’ Detf.
Payment car tri <|equefs'T d
be received rial, or faile
- 9. Payment to request
at time of d )
i Received? a trial and
rial or fine
before. pay
D- Yes,
1 Case
e losed
Commissioner/ e
i Clerk sets trial
date; sends
notices

Note: For counties
where commissioner
sets trial date. If not,
it goes to the clerks
office to set the trial
date.

o

Next
page

16.Set Show Cause
Hearing

No, Show
4—— Cause —
Hearing

18. Clerk, resets trial

D- date, prepares

to law enforcement
agency for service

ransmittals and sends

request
ceived

Yes

5'Re-issuea

arrest warrant ol j

a guilty/ex-parte

No,
court entered

17. Judgment

information

udgment in the Forwarded to Civil

Yes

Dept; Civil case
number assigned

amount on the
demand for
judgment
on affidavit

19. Law
Enforcement
Agency makes
arrest
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Maryland District Court
Citations

DRAFT —work in progress

District Court: Municipal Infractions v0.1 o29/2008

Clerk Judge and/or Courtroom Clerk and/or Data

External

Exchange

20. Conduct Trial

25. Forward to
municipality

Yes, Plaintiff permitted
to abate the infraction
at the expense
of the defendant.

OB-4

No or Stet,
NP, Dismissal

Yes

24. Appeal
filed?

Eo, Case Closed

Yes,
Defendant ordered
to abate infraction

by a certain date

26. Judgment
information Forwarded
to Civil Dept; Civil
case number
assigned

Yes

Filing Fee
Cash Bond
Fine(s) Costs
Forwarded to
Circuit Court
(see issues
with Appeal)

27. Forward to
Circuit Court

A
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Interfaces

Maryland District Court
Citations

The Citations processes involve several information exchanges with external parties. The process flow diagrams preceding this section include
notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these exchanges. These
interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in Citations processes have been

represented in the table below.

Inbound Interfaces Outbound Interfaces Bl neEtomE]
Interfaces
€
3
0 o
= o
() ()
g E g
s | 2 L o
Interface Description w | E g P ° S
£ |2 B i) < | 5 =
@ | 2 2| = ® o | B o
© c o — 3] = >
(%) S % -g g & ‘© %) = E = %) w
& Slalw|lg|s]|E 5|8 |E|8|8|=8 S8 | <
= @ 7 c | 3 4 v Zz | O o | = | E 9] 2| 35 8
kS S|l 9| S| s|E|S = | =s| E| 5| €E|® Sl |a
< = S = el o ) c O] o0 =t = (] k7] 7] -
® = 3| 2| & | 2 2|l E2 |3 ° | &5 © 2|5 5
O Ol | G| x| x| B o | o 32| =250 ol &a | 3
Process Annotation Code IB-4 ‘ IB-5 ‘ IB-6 IB-7 |OB-1 OB-2 OB-3|0OB-4 OB-5 OB-6 OB-7 OB-8 OB-9 (I2]sER=]1pE2AN=1pEc]
District Court
Parking Citations IB-4 1B-5 \- IB-7 OB-1 BD-2
Parking Citations — Baltimore City IB-4 ‘------- BD-2
DNR, MTA Citations IB- 4 IB- 5 IB-6 |1B-7 [OB-1 OB-2 OB-3|0B-4 BD-1|BD-2
Red Light Camera Citations IB-4 ‘ IB-5 ‘ OB-1 BD-2
Housing Citations (applies to Baltimore City only) 1B-4 ‘- OB-1 BD-2
Speed Monitoring Citations IB-4 ‘ IB-5 ‘ OB-1 BD-2
CV Citations IB-4  IB-5 \- IB-7 OB-1 OB-2 OB-3 OB-4 BD-2
Municipal Infractions IB-4 | IB5 \- IB-7 OB-1-OB-3 OB-4 OB-8 BD-2
Maryland Administrative Office of the Courts
Court Business Process Office 15|Page
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Time Standards

Maryland District Court

Citations

Identify the case time standards for this case category.

No Time Standards for this Case Type

Information Building Block Entities

Identify the significant entities (people, organizations, documents, events, and other artifacts) that play
a role in the processing of this case type.

See District Court — Traffic Criminal

Information Building Relationships

Identify all relationships between the entities.

See District Court — Traffic Criminal

Candidates for Automation — Changes for Citations

The following table presents modifications, additions, or replacements to the existing automated
systems that support Citation case processing.

Number Item Current Process Future Process Automation

1 General Clerk receives warrant to Enter warrant request in Create interface with law

Accounting | be forwarded to Law the system, The system enforcement office to
Enforcement for service. transmits the warrant to transmit warrants
The clerk prepares the law enforcement electronically.
warrant and sends to law | agency. The law
enforcement for service. enforcement agency
Law Enforcement makes makes the arrest.
arrest.

2 Case Clerk sends report to MVA | Electronically transmit Create interface with MVA
Initiation of all convictions. convictions to MVA. to transmit convictions.
and
Indexing

3 Case Court sends traffic When traffic case is Create interface with Law
Initiation schedule to law scheduled for hearing, Enforcement agency to
and enforcement agency. they law enforcement coordinate officer
Indexing officers schedule is schedules and transmit

LE sends back schedule
changes.

Court makes schedule
adjustments.

checked. The system
alerts the user if there is a
scheduling conflict. The
system electronically
sends traffic schedule to
law enforcement agency.

hearing dates.

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland District Court

Citations
Number Item Current Process Future Process Automation

4 Case None Electronically sync up Create interface with MVA
Initiation address information from | to sync address
and MVA. information.

Indexing

5 Case System sends case System sends case Create interface with
Initiation disposition information to | disposition information to | issuing agencies to
and issuing agencies. issuing agencies. transfer disposition
Indexing information electronically.

6 Case There is no interface Clerk notifies agency to Create interface between
Initiation between the Department | apply for arrest warrant in | Department of Natural
and of Natural Resources, the case management Resources, Maryland
Indexing Maryland Transit system electronically. Transit Administration,

Administration, and the and the case management
case information in the DNR or MTA applies for system to transmit
district court to transmit arrest warrant warrant information
warrants. electronically. electronically.
Clerk notifies agency to
apply for arrest warrant Judge issues arrest
manually. warrant electronically and
sent to issuing agency for
DNR or MTA applies for service.
arrest warrant manually.
Judge issues arrest
warrant manually and
sent to issuing agency for
service.

7 Case There is no interface Law Enforcement accesses | Create interface between
Initiation between the law trial calendars Law Enforcement and the
and enforcement and the case | electronically. case management system
Indexing information in the district to receive/return case

court to transmit trail
calendars and requests for
trial.

Court sends law
enforcement trial
schedules.

Clerk receives case files
prior to trial date (i.e. list
of cases for trial docket)

Court returns case files to
Law Enforcement.

Case management system
receives case files prior to
trial date (i.e. list of cases
for trial docket)
electronically.

Case management system
returns case files after
trial electronically.

information electronically
and make trial calendars
available electronically.

Maryland Administrative Office of the Courts
Court Business Process Office
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Maryland District Court
Citations

Site Specific Variations

Identify any known site specific variations to this process.

Site

Process Step

Specific Variation

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland District Court

Citations
Appendix A - Abbreviations for Maryland Code Articles
Abbreviation Description
AG Agricultural Article
BOP Business Occupations and Professions Article
BR Business Regulation Article
CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article
COR Correctional Services Article
CP Criminal Procedure Article
CR Criminal Law Article
EC Economic Development Article
ED Education Article
EL Election Law Article
EN Environment Article
ET Estates and Trusts Article
Fl Financial Institutions Article
FL Family Law Article
HG Health-General Article
HO Health occupations Article
HS Housing and Community Development Article
HU Human Services Article
IN Insurance Article
LE Labor and Employment Article
NR Natural Resources Article
PS Public Safety Article
PUC Public Utility Article
RP Real Property Article
SF State Finance and Procurement Article
SG State Government Article
SPP State Personnel and Pensions Article
TG Tax-General Article
TP Tax-Property Article
TR Transportation Article
Maryland Administrative Office of the Courts
Court Business Process Office 19| Page
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Maryland District Court
Civil and Landlord/Tenant
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Revision History

Identify document changes.

Version Date Name Description

1.0 9/21/2009 Suzanne Bonniwell Initial Draft

Revised to include AS-IS process flow
charts. Also included a cross reference to
standard interfaces in the Interoperability
Plan.

2.0 1/27/2010 Suzanne Bonniwell

Maryland Administrative Office of the Courts
Court Business Process Office 2|Page
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Maryland District Court

Civil and Landlord/Tenant

Significant Rules and Statutes

Identify rules and statutes that shape this process.

Rule or Statute Description
RP § 8-301 Definitions
RP § 8-302 Action at law; jurisdiction; leases subject to distress; venue.
RP § 8-401 Failure to pay rent
Rule 3-102 Trial date and time.
Rule 3-113 Process - Duration, dormancy, and renewal of summons.
Rule 3-115 Attachment before judgment
Rule 3-132 Striking of attorney's appearance.
Rule 3-302 Pleadings allowed
Rule 3-325 Jury trial
Rule 3-331 Counterclaim and cross-claim.
Rule 3-332 Third-party practice
Rule 3-341 Amendment of pleadings
Rule 3-421 Interrogatories to parties
Rule 3-504 Pretrial conference
Rule 3-506 Voluntary dismissal
Rule 3-507 Dismissal for lack of jurisdiction or prosecution
Rule 3-533 Motion for new trial
Rule 3-534 Motion to alter or amend a judgment
Rule 3-535 Revisory power
Rule 3-601 Entry of judgment
Rule 3-611 Confessed judgment.
Rule 3-612 Consent judgment.
Rule 3-614 Judgment of contribution or recovery over
Rule 3-621 Lien of money judgment
Rule 3-625 Expiration and renewal of money judgment
Rule 3-633 Discovery in aid of enforcement
Rule 3-644 Sale of property under levy
Rule 3-645 Garnishment of property - Generally.
Rule 3-646 Garnishment of wages
Rule 7-104 Notice of appeal - Times for filing

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland District Court
Civil and Landlord/Tenant

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of Maryland,
2008 located in the appendix. These come from the Table of Abbreviations, located in the Index
volumes.

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts
Civil and Landlord /Tenant court case management. This section presents the general AS-IS work flow
diagrams. These include:

e Civil and Small Claims<$30k

e |L&T - Failure to Pay Claims

e L&T—FTP Claims — PG - Electronic Filing

e |L&T - Warrant of Restitution [Evictions]

e L&T - Warrant of Restitution [Evictions]—PG Electronic Filing

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape Description Shape Description
Beginning of process. A predefined process that
BOP consists of multiple steps

documented elsewhere.

A document.

Page
3

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An off page reference.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A step in the process.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

> Vv

A Maryland Rule or Statute that
applies to the step in the process.

Q A decision point.

Maryland Administrative Office of the Courts
Court Business Process Office 4|Page
MDEC Procurement K11-0030-29 September 1, 2010





Maryland District Court
Civil and Landlord/Tenant

Civil and Small Claims<$30k

The following diagrams apply to Civil and Small Claims cases.

DRAFT —work in progress

District Court: Civil and Small Claims<$30k v6.2 os/2s/0s

Judge and/or Background/ External
e : offline or Support |  and/or Data
Courtroom Clerk
Processes Exchange

15. Motion for 16. In chambers

%]
S alternate service consideration
3
=
\/
If service Rule 3-132
unsuccessful

1. Party files claim |

17. “Re-
issue”
Process

Rule 3-331

2. Cashier takes fee(s);
Clerk receives, validates, 4
dockets, sets for hearing, A

creates special
proceedings folder if
necessary

Rule 3-102

3. Service No
effective and

valid?

Clerk may grant
Postponement, under
imi ircumstances

Rule 3-113

Al Rule 3-115 Yes—

6.
Postponement
Granted?

5. Calendar

4. Intent to
defend filed?

BD-2

Rule 3-302

Update Cash Drawer

No
10. Affidavit of 11. Affidavit Judgment ) No
Judgment Yes» docketed (unless Af%iﬁéufizggmognt
Default) filed? motion otherwise) 9
Ad 13. Only if 9
’\#) service is not Z
effective or plaintiff v
passed case for el
13. Automatic settlement Dismissal
Dismissal after 1 year <
o
Cannot O
; docket in 9. Docket _
Courtroom Judgment Settlement /g 1\ |
L T
14. Close Case Rule 3-601 18. Forward
Trial & Outcome to Circuit <
Rule 3-611 Court

Rule 3-506

Rule 3-612
Rule 3-614

Rule 3-621

Rule 3-507
Rule 3-633

Maryland Administrative Office of the Courts
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Maryland District Court
Civil and Landlord/Tenant

DRAFT —work in progress

District Court: Civil and Small Claims<$30k v6.2 osizsi08

Background/ offline

Clerk Judge and/or External and/or

or Support
Courtroom Clerk PP Data Exchange
Processes
Repeats)
9. Judgment N
satisfied? Yes¥| 21. Close Case r‘
20. Motions: oral Update Cash Drawer
. exam,
Motions . .
inspections, .
enforcement D To Shenf‘f_for enforcement
22. of judgment
Oral Exam

7 Other Motions)

Other Applicable Rules:

(Other) Orders)
Rule 3-341

Rule 3-421

OB-4

Rule 3-504
Rule 3-533
Rule 3-534

Rule 3-535

i

(MG
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L&T - Failure to Pay Claims

Maryland District Court
Civil and Landlord/Tenant

The following diagrams apply to L&T — Failure to Pay Claims.

DRAFT — work in progress
District Court: Landlord &Tenant — Failure to Pay Claims v0.3 os29/08
Judge and/or Courtroom 2
Clerk 9 Court Support and/or Data
Clerk
Exchange

1. Party files claim
RP § 8-301

RP § 8-302

2. Cashier takes
fee(s), cash register
assigns court date and
time, assigns case
number and attache
receipt to form.

Note on Service: Some
filers request personal
service which requires
an additional fee to
have notice served in
person.

4. Clerk mails

3. Filing

- complaint form
effective and No—»| pain
: back to filer for
valid? .
correction.

5. Clerk prepares
transmittal for service in

6. Clerk strips case:
Pink copy court file,

Remaining copies of

order by case number, » .
claim and
totals and balances .
transmittals sent to
checks.

sheriff/constable

lerk receives
and files

) 4

Process for stripping,
filing and tracking
service varies by court.

This process is completel
exception of Prince Geo
have been running an el
for the last three years. T|
has been documented se¢

Volumes vary county to

and Baltimore City proce|
of 12,000 — 14,000 per m
5,000 per month in other|

ly manual with the

ge County where they
actronic process in a pilot
he electronic process
2parately.

ounty. Prince George
ss the highest volumes
onth down to 4,000-
counties.

7. Sheriff agency
picks up

<
m
(e)

transmittals and
serves tenants

Sheriff's office returns certification of service

certification of
service

. Clerk pulls
claim, associates

with motion and
sends to judge

Motion for Continuance Certifications

11. Clerk logs decision,
makes copy of motion,
changes docket date if

both parties

OB-4,

® Rent Court. Thisis at
Landlord and Tenant

®  Escrow accounts: RP

10. In chambers
consideration

in the case that they h
to another issue with |

process. The judge m.
can be paid in an escr|
the court until the issu

granted and it is sent to

Next
page

claims are failure to pay rent.

may file a Petition in Action of Rent Escrow

petition follows the reqular small claims

erm used by some
Tourts since the

§ 8-211 A tenant

ave not paid rent due
he property. This

ay grant that the rent
pw account held by
e has been resolved.

Note: The following Landlord Tenant actions, all go through the C

Landlord Actions: Complaint and Summons Against a Tenant Holding Over, Complaint
and Summons Against Tenant in Breach of Lease, Complaint for Wrongful Detainer
Tenant Action: Petition for Rent Escrow/Injunction

vil Case Process

Maryland Administrative Office of the Courts
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Maryland District Court
Civil and Landlord/Tenant

DRAFT —work in progress

District Court: Landlord &Tenant — Failure to Pay Claims v0.3 o9/29/08

Judge and/or Courtroom ST
Clerk Clerk Court Support and/or Data
Exchange
Postponement
Clerk may grant request
Postponement if time
permits
No
Montgomery
County
Attorneys submit list of judgments & 13. Clerk reviews docket, removes Some courts don’t
no right of redemptions where tenant dismissals, check prior judgments for check prior
does not appear w/ affidavit that info no right of redemption (In Montgomery judgments.
on forms is accurate. county they just look them up, they do
Yes not attach copies to new claim), BD-2

Some courts receive fax lists of
dismissals from attorney’s prior to
hearing. Others wait til during the

registers all parties that show for
hearing. Sorts remaining claims:

% hearing. e  Registered attorney, landlord and/

4 14. Clerk changes or tenants on day of hearing

%‘ d_o_cke_t da_te and Lpl® Dismi§s_alls ) ) Some courts may
g notification is sent to e Remaining w/o right of redemption sort differently and
g 3 e Montgomery County — all claims some may call

< for attorneys that signed affidavit entire docket

that will be processed by clerk

!

15. Hearing for attendees

19. Forward
JTP Requested > to Circuit »| EOP
Court

Judgment for possession There are no jury trials in
(May include without right District Court. However, if

Note: In Montgomery County time is
saved by having the attorney sign the

affidavit for true & correct forms and of redemption for those }he(ﬁlmgqnt Claimt‘ri‘ld by a
i that show) andlord is more than
the clerk processes judgment for CUTGET o o s

possessions and no rights of interest in the lease is

redemption if the tenant does not show —_— Z more than $10,000, either

and the judge does not need to hear Rispisal o TRy (Y (S & Ty

each on. In addition, they just look up trial. Landlords must

the prior judgments as opposed to Remaining ¢ request a trial in writing

making copies of the previous Grouped when filing court forms.

judgments. Claims 16. Judge enters Tenants must make their
judgment on form requests in writing prior to

the date of the District

. Court trial. Jury trials are
According to Y

Note: In Montgomery County, all default —Court clerk/iJudge Montgomery County: transferred to the circuit
judgments, dismissals and no right of processes remaining claims the clgnlerk do{_-s stam : court.
redemptions processed by clerk after the (Default Judgments, Dismissals p
. . A . the Judges name on all
hearing once attorney has signed affidavit & in Montgomery County No iudgments that are
that information is accurate. In other courts, d Right of Redemption-by ! ro?:essed by the clerk
they process only no dismissals & defaults entering judgment on form and ~ p Y ’
(no shows). if clek_ | _pr33|_ staplng o What is the ruling that

requires a signature?

v

18. Clerk file forms

A

EOP

(MTG

Maryland Administrative Office of the Courts
Court Business Process Office 8|Page
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Maryland District Court
Civil and Landlord/Tenant

L&T - FTP Claims - PG - Electronic Filing

The following diagrams apply to L&T — Failure to Pay Claims electronically filed in Prince George’s
County.

Prince George’s County DRAFT — work in progress

District Court: Landlord &Tenant — Failure to Pay Claims — Prince George’s - Electronic Filing v0.2 os/29/08

Judge and/or

Gl Courtroom Clerk

Court Support External and/or Data Exchange

RP S E-Ll Note on Service: Some

filers request personal
service which requires
an additional fee to
have notice served in

1. Party files claim
in Lexis Nexis

3. Clerk queues up

. X Electronicall
claims , reviews and |« Y

; submitted SOl o
validates. o
wee
035>
%*x838%
8. LexisNexis | 2 =5 §
bills attorneys & @ & 8 =
Electronically 2. Pro Se Nop| fandlords | GF ﬁ 2
4. Filing submitted Claim? m_o_nthly for 22¢ g
effective and >y fllln_g and Low ;
valid? service fee ] g 8%
Q5
Yes o2 5
» S OoOwm
& % B E b
OE o
is Nexi 2585 >
7. Lexis Nexis 20w g
collects filing & 528925
” : e}
service fees via 28252
| ‘ 8503 »
| credit card AR )
No - Clerk rejects SEE8g
Yes claim, system c,»g 3E<
electronically £80=
i w

sends notification to

.P ki
filing‘party ShIFEINELEE

corrections and
resubmits

BD-2 __~

6. Clerk approves claim,
electronically selects

Lexis Nexis sends 9. Sheriff agency
docket court date, . .
manually verified previous | | Service requests prints and serves
To Sharif electronically tenant

judgment cases for no
right of redemption

10. Clerk receives
and files certification
of service and

dockets each in the
system

Sheriff's office manually returns
certification of service

Certifications

11. Clerk pulls
claim, 12. Judge reviews
associates with »| motion and returns
motion and to clerk
nds to judge

OB-4

Motion for Continuance

13. Clerk logs decision,
makes copy of motion,

changes docket date if [«
granted and it is sent to
both parties

(MTG
Maryland Administrative Office of the Courts

Court Business Process Office 9|Page
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Maryland District Court
Civil and Landlord/Tenant

DRAFT — work in progress

Prince George’s County

District Court: Landlord &Tenant — Failure to Pay Claims — Prince George’s - Electronic Filing v0.2 09/29/08

Postponement request

Dismissals From
attorneys & landlords

Dismissal

Judgment for
possession (May
include without right
of redemption)

v

18. Judge enters
judgment in
system

19. Clerk enters
dismissals and
default judgments
in system

OB-4

v

Lexis Nexis stores
judgment — Electronic

20. Close Case

backups stored off site.” |

Judge and/or S
Clerk Court Support and/or Data
Courtroom Clerk
Exchange
There are no jury trials in District
Clerk may grant Court. However, if the amount
Postponement if claimed by a landlord is more than
time permits $10,000, or the tenant's interest in
the lease is more than $10,000,
No either party may request a jury
trial. Landlords must request a
trial in writing when filing court
forms. Tenants must make their
Yes requests in writing prior to the
date of the District Court trial. Jury
BD-2 trials are transferred to the circuit
16. Clerk changes 15. Clerk reviews court.
docket date and »| docket, prints trail
advises all parties. list crosses off
cancelled &
A dismissed cases,
and transfers
docket to Judge’s
queue
17. Judge holds hearing
21. Forward
JTP Requested » to Circuit >@
Court
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L&T - Warrant of Restitution [Evictions]

The following diagrams apply to L&T — Warrant of Restitution (Evictions) cases.

Maryland District Court
Civil and Landlord/Tenant

DRAFT — work in progress

District Court: Landlord &Tenant — Warrant of Restitution [Evictions] v0.2 osr29/08

Clerk

Judge and/or
Courtroom Clerk

Court Support

External and/or Data
Exchange

1. Party files
petition

BD

2. Clerk pulls prior
judgment, verifies
amount and Sheriffs
check attached, checks
if there is a foreclosure
of redemption.

RP § 8-401

Note on Service: Some
filers request personal
service which requires
an additional fee to
have notice served in
person.

correction.

3. Filing

valid?

Yes
¥

4. Clerk mails
complaint form
back to filer for

effective and

Baltimore City: For all

no longer able to put outjtenants which means they are
personal property on the|street, alley, public right of wa

They must at or after the|time of the eviction, haul all pe

directly to the city landfill
disposal.

There are also additionall

They must call the Deputy Sheriff for a date and time off

at least 14 days from the|

Written notice by each of
® By certified mail maj

receive a stamped
AND

date.

5. Clerk enter date
& notates money
judgment, obtains
Judges signature

OB-4

6. Judge signs

A

judgment

2}

5 . Clerk receives
g and files

=] certification of
@ service

(8}

c .

2] 10. Motion to stay
2 eviction filed.

7. Clerk strips form, mails
copy to tenant, mails copy to
landlord, creates transmittal
with checks and remaining

writ to sheriff/constable

® By first class mail mailed at least 14 days prior to ]

® By posting a copy of the notice on the property at ||

ictions that take place on or after October 1, 2007, landlords are

or to a charity, or dispose of it

processes that must be follow
phone call.
3 methods must also be done

led at least 14 days priors to t

ertificate of mailing from the p

mo longer permitted to place any
or public land.

rsonal property left in the dwelling

by some other legal means of

ed by the landlord:
the eviction, it must be scheduled

he eviction date; AND

he eviction date for which you
ost office;

least 7 days prior to the eviction

Some courts transmittals are
delivered.

> considers in

11. Judge

12. Clerk notifies
both parties of
judgment.

Chambers

A

Sheriff returns certification

8. Sheriff agency picks
up transmittals, returns
transmittal receipt to
District Court and
serves tenants

Maryland Administrative Office of the Courts
Court Business Process Office

MDEC Procurement K11-0030-29
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Maryland District Court

Civil and Landlord/Tenant

L&T - Warrant of Restitution [Evictions]-PG Electronic Filing

The following diagrams apply to L&T — Warrant of Restitution (Evictions) cases electronically filed in

Prince George’s County.

Prince George's County

DRAFT — work in progress

District Court: Landlord &Tenant—Warrant of Restitution —Prince George’s Electronic Filing v0.2 o9/29/08

Courtroom
Clerk

Clerk

Judge and/or

Court Support

External and/or Data Exchange

3. Clerk queues up claims,
pulls prior judgment, verifies
amount, checks if there is a |«
foreclosure of redemption
and verifies proof of service.

Electronically

1. Party files claim
in Lexis Nexis

submitted

A

Note on Service: Some filers request
personal service which requires an
additional fee to have notice served
in person.

Note: Clerks office receives daily
statements for reconciliation.

5. Lexis Nexis

8. Clerk transfers to
judges queue

9. Judge approves.

3
(i 1::;3 -
» - =
| N 55 O I=
. bills attorneys & | & O S €
Electronically Z8 59
submitted 2. Pro Se landlords | 2282
Claim? monthly for 2263
flingand | =2 §
- 5 w02
4. Filing sevicefee | 8= 6 2
effective and > Yes 08 gk
valid? Ps5Cs
»nT = H =
X @ = > o 0
Pl o> £9ow
2o, =&
- S35 I
collects filing & 22809 ¢
- : 85CPwL o8
service fees via Lom ==
. QoS 0T >
| credit card eoFs £
' ) o200 33
No — Clerk rejects £xe B
claim, system Tz S
Yes electronically 7. Party makes
sends notification to corrections and
filing party resubmits
BD-2 Lexis Nexis
sends 10. Sheriff agency

electronically

H——=Service request
To Sheriff

rints writs and serves
tenant

! 11. Clerk receives

L and files

® e .

8 certification of

=) service

)

O

S 12. Motion to stay N
§ eviction filed.

13. Judge

considers in

Chambers

OB-4

14. Clerk notifies

both parties of 1«
judgment.

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Interfaces

Maryland District Court
Civil and Landlord/Tenant

The Civil and Landlord /Tenant processes involve several information exchanges with external parties. The process flow diagrams preceding this
section include notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these
exchanges. These interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in Civil and

Landlord/Tenant processes have been represented in the table below.

Inbound Interfaces Outbound Interfaces ezl
Interfaces
ot
» 3
= O
(0] (]
£ = .
g | 2 2 S
inti o | S 4 0 5
Interface Description w .ﬁ S g v .5 -
= a s} = < ] c
25 z | ® o o 8 g
0 S| 5 T | g S 3| L] 25 = o | @
& Cla|lelel|s| 5| L.|8|8|E|c|2]|2 S| 3| 3
= | w© b c x »n 3 | = a o > z ] o S| S 8
] c c o > |5 . o B 3 o
— = = <] = © = S - -~ = IS o IS 2 o © a
c = = S g} kol o 2 = c (] ) =] = ] < < ]
Rl 8| |8 |2|E|8|2|S|¢|8|5|s|&|&8|8|3|5|5
S|la|&S|e|d|c|e|d|2|a|oc|3|=2|5|8|<|]8|8]| 3
Process Annotation Code IB-1 IB-2 ‘ IB-3 ‘ IB-4 1B -1/0B-2 OB-3 OB-4 OB-5 OB-6 OB-7 OB-8 OB-9 [[z]oERi=]p 7 AN=1pRe]
District Court
Civil and Small Claims<$30k BD-1|BD-2
L&T — Failure to Pay Claims IB-7 |OB-1 - OB-3 OB-4 OB-5 BD-2
L&T - FTP Claims — PG - Electronic Filing IB-7 -- OB-3 OB-4 OB-5 BD-2
L&T — Warrant of Restitution [Evictions] IB-7 |OB-1 - OB-3 OB-4 BD-2
L&T —Warrant of Restitution [Evictions]-PG Electronic Filing BD-2
Maryland Administrative Office of the Courts
Court Business Process Office 13| Page
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Maryland District Court
Civil and Landlord/Tenant

Identify the case time standards for this case category.

Case Type: Civil Large Claims = Time Standard: 250 Days Performance Goal: 98%

Case Type: Civil Small Claims  Time Standard: 90 Days Performance Goal: 98%
Case Time Suspension
Case Time Start Suspend Re-Start Case Time Stop
Service Stay for Bankruptcy Bankruptcy Discharge Date Entry of Judgment
) Passed for Settlement Reset if Passes for D|sm|s§al
Case reopened (.|nclydes Settlement Jury.TrlaI P.raye.d
remands from Circuit Denied Affidavit of
Court Military Leave Date Military Return Date Judgment

Note: If a suspension begins sometime between the case start and stop date, and the case ends via
dismissal or Nolle Pros (prior to obtaining the suspension end date), the suspension time is calculated
from suspension begin to dismissal or Nolle Pros date (i.e., case stop date). Further, if a suspension
event begins prior to case start and ends sometime between case start and case stop, the suspension
time will begin at the case start date and end at the suspension end date.

Maryland Administrative Office of the Courts
Court Business Process Office 14| Page
MDEC Procurement K11-0030-29 September 1, 2010





Maryland District Court
Civil and Landlord/Tenant

Identify the significant entities (people, organizations, documents, events, and other artifacts) that play
arole in the processing of this case type.

e Arbitrator/Mediator e Appeal o JTP

e Attorney/Legal Counsel e Cashier e Law Enforcement (Sheriff)
e Defendant/Respondent e Complaint e Motions

e Interpreters e Conference (All Kinds) e Notifications

e Judge e Documents e Order (All Kinds)

e Mediator/Arbitrator e Fees e Ruling on Motion

e Plaintiff/Petitioner e Hearing (All Kinds) e Summons/Service

e Self Represented Litigant e Issue e Trial (All Kinds)

o Witness e [ssue Disposition o Writ

The following information map illustrates the parties involved in Landlord-Tenant/Civil cases. It is
assumed that the relationships Case, Parties, Events have already been identified in the Global
Information Blocks.

DREET Plaintiff/Petitioner
Respondent
A type of A type of
0-n 1-n|  Attorney/Legal
P Counsel
1-n
1-n
Arbitrator/Mediator 1 1 Case

Maryland Administrative Office of the Courts
Court Business Process Office 15|Page
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The following information map illustrates the information building blocks relate to the case for

Landlord-Tenant/Civil cases.

Law Enforcement

Notifications

Maryland District Court
Civil and Landlord/Tenant

Maryland Administrative Office of the Courts

Court Business Process Office

Cashier
1
1
Fees
Appeal
1
0-n
1
JTP
Plaintiff/Petitioner 1 Complaint
-n
1
1
1-n 1
1
Summons/Service Case Issue/Releif Issue Disposition
1n1 1 1-n 1n 1 11
1-n | 1-n n
1
Event 1n
1
. . In
Conference Hearing Trial 1-n 1n )
. . . Chambers Witness
1-n 0-n (All Kinds) (All Kinds) (All Kinds) -
1-n 1
0-n
1
1-n 1-n
Motions
Interpreter Judge
16 |Page
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Maryland District Court
Civil and Landlord/Tenant

Identify all relationships between the entities.

Related Building Blocks
Case - Party

Party - Attorney/Legal
Counsel

Mediator/Arbitrators — Case

Complaint - Case

Complaint - Fees

Case — Notifications

Notifications - Event

Case — Appeal
Issue/Relief — JTP
Cashier - Fees

Case — Summons/Service

Plaintiff/Petitioner -
Complaint

Summons/Service — Law
Enforcement

Case — Issue/Relief

Issue/Relief — Issue
Disposition

Case - Event

Event - Judge

Description

A Case may have one to many Parties. There are several types of Parties:
Plaintiff/Petitioner or Defendant/Respondent,

There can by zero to many Attorney/Legal Counsel for each Party. An
Attorney/Legal Counsel can have one to many Parties. If there is zero
Attorney/Legal Counsel, the Party is a Self Represented Litigant.

A Mediator/Arbitrator can be related to one Case. A Case can be related
to one Mediator/Arbitrator.

A Complaint can be related to one Case. A Case can be related to one or
more Complaint.

A Complaint can be related to zero to many Fees. A Fee can be related to
one Complaint.

A Case can have one to many Notifications. A Notification applies to only
one Case.

A Notification can be related to one to many Events. An Event can be
related to zero to many Notifications.

A Case can have one Appeal. An Appeal applies to only one Case.
A JTP can have one Issue/Relief. An Issue/Relief applies to only one JTP.
A Cashier can be related to one Fee. A Fee can be related to one Cashier.

A Case can have one to many Summons/Service. A Summons/Service
applies to only one Case.

A Plaintiff/Petitioner can be related to one Complaint. A Complaint and
include one to many Plaintiff/Petitioners.

A Summons/Service can be related to one Law Enforcement. A Law
Enforcement can be related to one to many Summons/Services

A Case can have one to many Issues. An Issue applies to only one Case.

An Issue can have one Issue Disposition. An Issue Disposition applies to
only one Issue.

Each Case can have one to many Events. An Event applies to one Case.

Note: In this line of business this applies to all events (Conference,
Hearing, and Trial). This document will address events that may require
specific or specialized handling.

An Event can consist of one Judge A Judge can only be related to one to
many Events.

Maryland Administrative Office of the Courts

Court Business Process Office

MDEC Procurement K11-0030-29
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Related Building Blocks

Event - Motion

Event - Interpreter

Event - Witness

Case - Witness

Maryland District Court
Civil and Landlord/Tenant

Description

An Event can consist of one to many Motions A Motions can only be
related to one Event.

Note: Most agree that Motions do not use events. They are tickles for the
judge to review and decide to rule or have a motions hearing.

In addition, there is some confusion with the use of the work Event. They
agree that event would encompass Conference, Hearing, or Trial.
However, the majority are other “Actions.”

An Event can consist of zero to many Interpreters An Interpreter can be
related to one to many Events.

An Event can consist of one to many Witnesses A Witness can be related
to one to many Events.

A Case can consist of one to many Witnesses A Witness can be related to

one to many Cases.

The following table presents modifications, additions, or replacements to the existing automated
systems that support Civil and Landlord/Tenant case processing.

Number

1

Item

General
Accounting

Current Process

Clerk prepares request for
service to be forwarded to
Sherriff/Constable for
service. The clerk
prepares request, check,
transmittal and sends to
sheriff/constable for
service. Sherriff serves the
summons and sends
return of service to the
court.

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29

Future Process

This assumes all filings are
electronic as in Prince
George's County.

Approve request
electronically.

The system transmits the
service requires and funds
to the sheriff/constable's
office.

The sheriff/constable
serves the summons and
electronically sends the
return of service.

Automation

Create interface
with
sheriff/constable
office to transmit
service requests
and electronically
transmit fees for
service.
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Maryland District Court
Civil and Landlord/Tenant

Site Specific Variations

Identify any known site specific variations to this process.

Site

Process Step

Specific Variation

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland District Court
Civil and Landlord/Tenant

Appendix A - Abbreviations for Maryland Code Articles

Abbreviation Description

AG Agricultural Article

BOP Business Occupations and Professions Article
BR Business Regulation Article

CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article

COR Correctional Services Article

CP Criminal Procedure Article

CR Criminal Law Article

EC Economic Development Article

ED Education Article

EL Election Law Article

EN Environment Article

ET Estates and Trusts Article

Fl Financial Institutions Article

FL Family Law Article

HG Health-General Article

HO Health occupations Article

HS Housing and Community Development Article
HU Human Services Article

IN Insurance Article

LE Labor and Employment Article

NR Natural Resources Article

PS Public Safety Article

PUC Public Utility Article

RP Real Property Article

SF State Finance and Procurement Article
SG State Government Article

SPP State Personnel and Pensions Article
TG Tax-General Article

TP Tax-Property Article

TR Transportation Article

Maryland Administrative Office of the Courts
Court Business Process Office 20| Page
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Maryland District Court
Protection/Peace Orders and Domestic Violence
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Revision History

Identify document changes.

Version Date Name Description

1.0 9/21/2009 Suzanne Bonniwell Initial Draft

Revised to include AS-IS process flow
charts. Also included a cross reference to
standard interfaces in the Interoperability
Plan.

2.0 1/28/2010 Suzanne Bonniwell
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Maryland District Court
Protection/Peace Orders and Domestic Violence

Significant Rules and Statutes

Identify rules and statutes that shape this process.

Rule or Statute

Description

CJ §3-1503.1 Petition seeking relief - Filing with commissioner; peace orders; penalties.
CJ §3-1504 Temporary peace orders.

CJ §3-1505 Respondent's opportunity to be heard; peace order hearing; forms of relief.
CJ §3-1506 Modification; rescission; appeals.

FL §4-505 Temporary ex parte orders.

FL § 4-506 Protective orders.

FL § 4-507 Modification or rescission of orders; appeals.

FL § 4-507(b) Modification or rescission of orders; appeals.

FL § 4-504.1 Petition filed with commissioner.

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of Maryland,
2008 located in the appendix. These come from the Table of Abbreviations, located in the Index

volumes.

Maryland Administrative Office of the Courts
Court Business Process Office 3|Page
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Maryland District Court
Protection/Peace Orders and Domestic Violence

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts
Protection/Peace Orders and Domestic Violence court case management. This section presents the
general AS-IS work flow diagrams for the Civil — Protection/Peace Order Process. Also included is an
overview of the Integrated Domestic Violence Court in Baltimore City.

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape Description Shape Description
Beginning of process. A predefined process that
BOP consists of multiple steps

documented elsewhere.

A document.

End of process.
An off page reference.
Page
3

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A step in the process.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

SR AR AN

A Maryland Rule or Statute that
applies to the step in the process.

Q A decision point.

Maryland Administrative Office of the Courts
Court Business Process Office 4|Page
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Maryland District Court
Protection/Peace Orders and Domestic Violence

Civil - Protection/Peace Order Process

The following diagrams apply to Protection/Peace Orders and Domestic Violence court cases.

DRAFT —work in progress

District Court: Protection Order, Peace Order v6.4 os/1/09

Commissioner

Clerk

Judge and/or
Courtroom Clerk

Court Support

External and/or Data
Exchange

3. Petition filed
after hours,
comm’r enters
data

1. Petition filed
during court hours

Motions

order any time during the
term of the order.

15. Misc. Motions
received (including

N
fua)
16. Ruling on|

contempt)

\/\

Motion(s) made

notice(s)

»

FL 84-507
CJ §3-1506

dismissed

No; process repeats within
Specified times; otherwise

11. Valid
Service?

If Granted .
Note Temporary or Final: Could be a 18. Appeal (if
Court may extend term 17. Clerk dockets contempt applicable)
or order, modify or recind ruling, sends '« hearing in

chambers or

courtroom

12. Judge

Dismissed,
. . If no
Yes»{ considers merits of —
appearance

final order

14. Clerk files final | _

13. Courtroom

BD-2
4. Comm’r 2. Clerk files, takes
determines fee (if applicable) D Update Cash Drawer
“Reasonable and sets for temp.
Grounds” hearing
Yes
h 4
5. Comm'r enters order, - B2 z
case “skeleton”, advise 7. Clerk files o
of fee (if Peace Order| nterim order‘, FL §4-505 Update Cash Drawer
after hours), sets temp akes fee or waiver| | 4 Passed to law
hearing and forwards (if Peace Order), CJ §3-1504 enforcement (via
file to clerk sets for temp order 8. Judge considers automatic file transfer) for
hearing > merits of central database
FL 84-504.1 temporary order
CJ §3-1503.1 FL §4-506
CJ §3-1505
BD-2 :
6. Comm issues -
request for service ‘ 10. Clerk files
to Sheriff or police ey nge_rf,f?ends ). Courtroom clerk | Dismissed / @
to Sheriff for : A — .
< SR, S enters ruling Denied Passed to IaV\{
8 final hearing enforcement (via
2 automatic file
(e)

FL §4-507(b)

by petitioner

transfer) for central
database

All temp and final, &
Permanent orders
entered in DV Office

system or DV Courtroom
system and passed to
law enforcement via
automatic file transfer)
for central database

order clerk enters ruling
Passed to law (via
0 automatic file transfer)
[ 8 enforcement for central
database
G
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Maryland District Court
Protection/Peace Orders and Domestic Violence

DRAFT —work in progress

District Court: Protection Order, Peace Order v6.4 os//09

Judge and/or External and/or Data

Commissioner s Courtroom Clerk | Court Support Exchange

Note The Court shall
issue a final protective
order against an
individual if:

9. Petition filed
requesting
permanent order

0. Previou
final order
issued?

(i) the individual was
previously a respondent
under this subtitle
against whom a final
protective order was
issued; Yes

Y

- ®

(ii) the individual was
convicted and served a
term of imprisonment of
at least 5 years under §
2-205, § 2-206, § 3-202,
§ 3-303, § 3-304, § 3-
305, § 3-306, § 3-309, §
3-310, § 3-311, or § 3- Yes
312 of the Criminal Law
Article for the act of
abuse that led to the
issuance of the final No
protective order; and

1. Is victim
eligible for
relief?

22. Court grants
relief requested

(i) the victim of the
abuse who was the
person eligible for relief
in the original final
protective order
requests the issuance
of a new final protective
order.

. Victim
requests
termination of
relief?

Y

—Yes

No

24. Permanent
Protection Order
Finalized

@TG
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Integrated Domestic Violence Court

Maryland District Court
Protection/Peace Orders and Domestic Violence

The following provides an overview of the Integrated Domestic Violence Court in Baltimore City.

District Court: Domestic Violence — North Avenue — Baltimore City vO.1 92308

Overview of the “Integrated Domestic Violence Court”

In Baltimore City District Court, civil and criminal domestic violence cases are centralized in the Eastside location in order to promote victim safety,
ensure on-going compliance with court orders, and improve tracking of companion criminal and civil cases.

An integrated domestic violence court allows for a '‘one stop' venue for victims of domestic violence; instead of having to go to multiple locations to

ensure different types of protection, they can achieve the same result at one location. An integrated court also increases offender accountability by
ensuring on-going compliance with court orders, immediate enforcement of violations, while in addition offering easier access to resources for all of
those involved in a domestic violence case.

The integrated court comes after a year of planning, transition, and discussion by a committee that included representatives from the District Court,
Circuit Court for Baltimore City, court commissioners, court clerks, Baltimore City Police Department, Baltimore City Sheriffs’ Department, State’s
Attorney’s Office, Public Defender’s Office, and the House of Ruth.

Prior to this move, domestic violence victims went to separate courthouses for civil and criminal proceedings. The Eastside District Court was selected
for the program because the location already has a full-time, specialized domestic violence court.

Borgerding District
Court,
5800 Wabash Avenue,
Baltimore, MD

Baltimore City District Court

Civil Division,
Fayette and Gay
Streets,
Baltimore, MD

Central Booking,
300 E. Madison
Street, Baltimore,
MD

John R. Hargrove,
Sr. Building,
700 E. Patapsco
Avenue, Baltimore,

MD

® Peace Orders

Protective orders

Domestic Violence Charges
from Commissioner”

ffice

Commissioner

Domestic Violence Unit

. Dedicated Domestic Violence
. State’s Attorneys assigned to the

. House of Ruth representatives

Eastside District Court Building
1400 E. North Avenue

Baltimore, MD 21213-1400

Peace and Protective
Orders filed At Eastside
District Court

Domestic Violence
Charges brought

Civil Court
®  Peace orders

®  Protective
orders

® Chargesi

Commiss

Criminal

Peace order violations

Protective order violations

ssued by Eastside
ioner

by Law
Enforcement

Defendant requests a
jury trial.

Case already existing
in Circuit Court

Circuit Court

Maryland Administrative Office of the Courts
Court Business Process Office
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Maryland District Court
Protection/Peace Orders and Domestic Violence

Interfaces

The Protection/Peace Orders and Domestic Violence processes involve several information exchanges with external parties. The process flow
diagrams preceding this section include notations that identify where each of these exchanges occur. MDEC will provide standard automated
interfaces to support these exchanges. These interfaces have been described in the Interoperability Plan. The standard automated interfaces
involved in Protection/Peace Orders and Domestic Violence processes have been represented in the table below.

Inbound Interfaces Outbound Interfaces Bl neEtomE]
Interfaces
jut
>3
0 o
= o
() ()
£ = 2
5| 2 2 9
Interface Description w | S _g g o 8 o
c ] B o < 2
= 3] . =} c
= z |z 3 e | 8 g
o c © o & = - 2 &= — " W
00 o © c IS =] 4 ) S ° © c ©
c — ] [%)] 4} © ] — [e] [ c v + o (] o
= a0 © % c ES %) \ 7] = [a ] > = 5] ) 2 =
gl £lc|lo|Ss|a|E|ls5|5|S|=|€E|ls|lel|lelz|Bla|é&
c| 2| E|2|®|=|9|3|=2|c |9 | w|2|S5|u|l=|l2|o0
2 3| E| S| 8|E|&|2|Z|2|2|8|le|8B|&|e|5|5]|¢32
S|a| S|l |0|ls|x|da|2|a|lo|3|=]|5s|S8]cs|OC] &3
Process Annotation Code IB-4 ‘ IB-5 ‘ IB-6 1B-7 OB-1 OB-2 OB-3 OB-4 OB-5 OB-6 OB-7 OB-8 OB-9 [2]sERi=10Er42]pE¢}]
District Court
Protection Order, Peace Order ‘ 1B-4 ‘ ‘ | ‘ ‘ OB-3 OB-4 | ‘ 0OB-8 ‘ ‘BD-2|
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Maryland District Court
Protection/Peace Orders and Domestic Violence

Identify the case time standards for this case category.

No time Standards for this Case Type

Identify the significant entities (people, organizations, documents, events, and other artifacts) that play
arole in the processing of this case type.

e Attorney/Legal Counsel e Answer e Law Enforcement (Sheriff)
e Bailiff e Addendum e Order (All Kinds)

e Clerk of Court e Conference (All Kinds) e Related Cases

e Commissioner e Fees e Returns

e Defendant/Respondent e Financial Statements e Ruling on Motion

e Interpreters e Hearing (All Kinds) e Self Represented Litigant
e Judge e |[ssue e Service

e Plaintiff/Petitioner e Issue Disposition e Trial (All Kinds)

e Protected Parties e Jails e Witnesses

Self Represented Litigant/ Pro se

The following information map illustrates the parties involved in Domestic Violence cases. It is assumed
that the relationships Case, Parties, Events have already been identified in the Global Information
Blocks.

Protected Party F?:sfsgg:ggt Plaintiff/Petitioner

Self Represented
Atypeof  Atypeof  Atypeof |jigants have no legal

counsel
0-n 1-n| Attorney/Legal
PR Counsel
1-n
1-n
Case

Maryland Administrative Office of the Courts
Court Business Process Office 9|Page
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Maryland District Court
Protection/Peace Orders and Domestic Violence

The following information map illustrates the information building blocks relate to the case for Domestic

Violence cases.

Fees Addendum Petition

1 ! 1

1-n 0-n

1-n X 1 0-n 1-n 1 1 i "
Law Enforcement Service Case Issue Issue Disposition
1
1-n 1n
n
1
Answer 1
Commissioner
Event 0-n
1
Bailiff 1n 1n Conference Hearing Trial
(All Kinds) (All Kinds) (All Kinds)
1 0-n
In Judge
Clerk of Court In In 1-n
1
Motions Interpreter
Identify all relationships between the entities.

Related Building Blocks Description

Case - Party

Party - Attorney/Legal

Counsel

Case —Issue

Issue — Issue Disposition

A Case may have one to many Parties. There are several types of Parties:
Plaintiff/Petitioner, Defendant/Respondent, and/or a Protected Party.

There can by zero to many Attorney/Legal Counsel for each Party. An
Attorney/Legal Counsel can have one to many Parties. If there is zero
Attorney/Legal Counsel, the Party is a Self Represented Litigant.

A Case can consist of one to many Issues.
An Issue/Charge can only be related to one Case.

Each Charge/Issue can have one Issue Disposition.
An Issue Disposition can be related to only one Charge/Issue.

Maryland Administrative Office of the Courts

Court Business Process Office

MDEC Procurement K11-0030-29
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Maryland District Court
Protection/Peace Orders and Domestic Violence

Related Building Blocks Description

Petition - Case There can only be one Petition per Case.
Each Case is made up of only one Petition.

Addendum - Case There can only be zero to many Addendum per Case.
An Addendum can be related to only one Case.

Case - Service For each Case, there can be zero to many Service.
A Service can be related to one Case.

Service — Law Enforcement |For each Law Enforcement, there can be one to many Service. A Service
can be related to one Law Enforcement.

Law Enforcement — Fees For each Law Enforcement, there can be one Fee.
A Fee can be related to one Law Enforcement.

Law Enforcement - Answer | For each Law Enforcement, there can be one Answer.
An Answer can be related to one Law Enforcement.

Case - Answer For each Case, there can be one Answer.
An Answer e can be related to one Case.

Bailiff - Event A Bailiff can be related to one to many Event.
Each Event can have one to many Bailiffs.

Clerk of Court - Event A Clerk of Court can be related to one to many Cases. A Case can have on
Clerk of Court.

Event — Order For each Event there can be one to many Orders.
Each Order is related to only one Event.

Event - Interpreter An Event can have zero to many Interpreter.
An Interpreter can be related to one to many Events.

Event - Judge An Event can have zero to many Judges.
A Judge can be related to one to many Events.

Event - Commissioner An Event can have one Commissioner.
A Commissioner can be related to zero to many Events.

Case - Event Each Case can have one to many Events.

Note: In this line of business this applies to all events (Conference,
Hearing, and Trial). This document will address events that may require
specific or specialized handling.

Event — Motions An Event can consist of one to many Motions
A Motion can only be related to one Event.

Maryland Administrative Office of the Courts
Court Business Process Office 11|Page
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Maryland District Court
Protection/Peace Orders and Domestic Violence

The following table presents modifications, additions, or replacements to the existing automated
systems that support Protection Order/Peace Order and Domestic Violence case processing.

Number ltem
1 Case
Initiation
and
Indexing

2 Scheduling

3 General
Accounting

4 Scheduling

Current Process

Cannot check what
other orders in other
jurisdictions might be
in effect/have been in
force at one time that
impacts this case.
Clerk must monitor
cases manually to
ensure service has
been returned and
case is ready to be
heard.

Clerk receives
summons to be
forwarded to
Sherriff/Constable for
service. The clerk
prepares summons,
transmittal and sends
to sheriff/constable
for service. Sherriff
serves the summons
and sends return of
service to the court.
Clerk manually sends
list of petitions filed,
judgments, and final
orders to local law
enforcement on

paper.

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29

Future Process

Verify what other orders
in other jurisdictions
might be in effect/have
been in force at one time
that impacts this case.

Clerk will only receive
cases on docket where
return of service has been
received.

Enter summons request in
the system, The system
transmits the funds to the
sheriff/constable's office.
The sheriff/constable
serves the summons and
electronically sends the
return of service.

System sends list of
petitions filed, judgments,
and final orders to local
law enforcement
electronically.

Automation

Each district should
have access to view
orders in other
jurisdictions.

Create interface with
sheriff/constable so
that return of service is
electronically sent to
court and automatically
associated with the
case file. Only cases
where service is
effective will be
docketed for hearing.
Create interface with
sheriff/constable office
to transmit service
requests and
electronically transmit
fees for service.

Create interface with
local law enforcement
to transmit list of
petitions filed,
judgments, and final
orders.

12| Page
September 1, 2010





Maryland District Court
Protection/Peace Orders and Domestic Violence

Site Specific Variations

Identify any known site specific variations to this process.

Site Process Step Specific Variation

Maryland Administrative Office of the Courts
Court Business Process Office 13| Page
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Maryland District Court
Protection/Peace Orders and Domestic Violence

Appendix A - Abbreviations for Maryland Code Articles

Abbreviation

Description

AG

Agricultural Article

BOP

Business Occupations and Professions Article

BR

Business Regulation Article

CA

Corporations and Associations Article

CJ

Courts and Judicial Proceedings Article

CL

Commercial Law Article

COR

Correctional Services Article

CP

Criminal Procedure Article

CR

Criminal Law Article

EC

Economic Development Article

ED

Education Article

EL

Election Law Article

EN

Environment Article

ET

Estates and Trusts Article

FI

Financial Institutions Article

FL

Family Law Article

HG

Health-General Article

HO

Health occupations Article

HS

Housing and Community Development Article

HU

Human Services Article

IN

Insurance Article

LE

Labor and Employment Article

NR

Natural Resources Article

PS

Public Safety Article

PUC

Public Utility Article

RP

Real Property Article

SF

State Finance and Procurement Article

SG

State Government Article

SPP

State Personnel and Pensions Article

TG

Tax-General Article

TP

Tax-Property Article

TR

Transportation Article

Maryland Administrative Office of the Courts

Court Business Process Office
MDEC Procurement K11-0030-29

14| Page
September 1, 2010






ATTACHMENT H-7
Page 1 of 24

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29

MARYLAND

JUDICIARY

COURT BUSINESS OFFICE

=l

Process Profile
Maryland District Court

Traffic-Criminal

1|Page
September 1, 2010





Maryland District Court

Traffic-Criminal
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Maryland District Court
Traffic-Criminal

Significant Rules and Statutes

Identify rules and statutes that shape this process.

Rule or Statute Description
CP §10-105 Expungement of record after charge is filed
Rule 2-621 Lien of money judgment
Rule 3-621 Lien of money judgment
Rule 4-213 Initial appearance of defendant
Rule 4-221 Preliminary hearing in District Court

Rule 4-301(b) Beginning of trial in District Court

Rule 4-331 Motions for new trial
Rule 4-345 Sentencing - Revisory power of court
Rule 7-104 Notice of appeal - Times for filing

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of Maryland,
2008 located in the appendix. These come from the Table of Abbreviations, located in the Index
volumes.
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Maryland District Court
Traffic-Criminal

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts
Traffic/Criminal court case management. This section presents the general AS-IS work flow diagrams.
These include:

Misdemeanor/Traffic Must Appear/DUI/District Court Felonies
Felonies not Triable in District Court

Remanded from Circuit Court

Criminal Information to Circuit Court

Appeal

Appeal on Denial of a Motion/Expungement/Strike Forfeiture
Jury Trial Prayed

Criminal Citations

Registration of Judgments

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

End of process.
Page
3

Shape Description Shape Description
Beginning of process. A predefined process that
BOP consists of multiple steps

documented elsewhere.

A document.

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An off page reference.

A step in the process. An outbound interface. These are

further described in the Interface
Traceability section of this

Q A decision point.

document.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

> VW

A Maryland Rule or Statute that
applies to the step in the process.

Maryland Administrative Office of the Courts
Court Business Process Office 4|Page
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Maryland District Court
Traffic-Criminal

Misdemeanor/Traffic Must Appear/DUI/District Court Felonies

The following diagrams apply to Misdemeanor/Traffic Must Appear/DUI/District Court Felonies cases.
DRAFT — work in progress

District Court: Misdemeanor/Traffic Must Appear/DUI/District Court Felonies v6.2 neesea
External
L Judge andior
Commissioner Clerk C m"g T Court Support andfor Data
Exchange
. Cltizen or
T poice filas
complaint
3, Commissionar
conducts LA, friial |« 1. Cficer akes
Appearance)
L4 m
Mo
3. Probahle (T Cllipen
Causa? Filad 10, Officer ciles
compiaint] ard releases |
Haa Charging
e O 0N unsacured bond daciment fled by ToStap 3
z Law Emﬁ' In Traffi: Paysbles Frocess
5. Comm.r releases | I:qro el . f
6. Comm.r s=ts bai,
#| or releass OF, sats
conditions of relase
b+
"# = Flla, enter and
st Tor rufing,
*| hearing or trial if
/ niod sat almady
JE
Rule 7-104
. Misc. Motions
Maliores Tiled mﬁﬁﬁfr
Rule 4-331
— CP §10-105
Yas 14. JTP? To Circuit Gourt
far JTP
15. Plea f4-Na 18, IF NP,
: [ismiss.4— sbet
\\ WF, shat
10, Prosess
TP o Circuit | | o Step 23—,
Ciourt
L 4 k J
18, Courtroom derk
Enkers, ransmits; lssue et
P — T Step 21-#{ b
applicable
a :
- (M1G
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Maryland District Court
Traffic-Criminal

DRAFT — work in progress
District Court: Misdemeanor/Traffic Must Appear/DUIl/District Court Felonies v6.2 uazsie

External
_ Judge and/or
Commissioner Clerk GEILIFTEFIODI'I‘I Clerk Court SLI[JDDI'I andfor Data
Exchange

. Citizen or

polica files

comgdaint

3, Commigsioner
conducts LA, (Initial |« 1 Offcar makes
Appearanca)
Rule 4-213
M
{If Citizan
Filed Uil ez 10. OMficer cltes
comiplaint) C|bal:nTnP%mugh * and releasas  [©
Mex Charging
of an unsecured band document filed by
e ¥ Law Enforcement T To Step 3
5 Commr refasns Orfficar or lssued In Traffic Pa:.-sblas Procass

PR

by Comm.r O

9, Ruling (in
chambers or
alsewhara)

6. Comm.r 6218 bail,
or release OR, sats
condilions of relase

7. Comm.r enters Vi 0-2
CASE OF SWEERS = Flla, anter and
data from Arrest | et for ruling,
Booking Systam, "l nearing e trial it

may set hearing not sat already

data.

Postponement
|~ Loop

Rule 4-231 Rule T-104
2. Misc. Mobions
Mations fad 20, Appeal @
applicabla)
Rula 4-331
1 CP §10-105
Rula 4-345 Rule 4-301(b
e 14T To Ciruit Court
for JTP
15. Plea |a-M 16, 1 HP.
Dismiss, stat
| NP, stat
19. Process |

l anlars, iransmits; Eaue Ml

commitrments if ([T Step 21 Page
applicabla

JTF 1o Cireit | | A To step 23
Court
¥ ¥
18, Courroom clark I

oB-4
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Felonies not Triable in District Court
The following diagram applies to Felonies not Triable in District Court cases.

Maryland District Court
Traffic-Criminal

DRAFT = work in progress

District Court: Felonies not Triable in District Court v6.2 nazsis

&

I'.'Iisdamlam

Process

External
Commissioner Clerk IR e Court Support andfor Data
Courtroom Clerk
Exchange
¥ !
16, Cilizan or l‘\ Link Loy
L// > Baooking System
1, Palice
Sooking System, lssues # makes arrast
svast warran! oF exvnal
2. Probabile ™.
Cause? b
Transmit b
18, Enter and Circuit Court
| @ transmit files | |
W ey Gt B
= Court
IF arrest Postponement
warrant Leop
Yea,
ir |
et 5“:;'5';"” 18, SAC indscls;
3, Comm. Sats bail or N - S0 fikes crimanal
release O > t:‘“"m"gw 11 1™  informatian In
\ ) Circuit Corl
o é“}
: If def. raquests
4. Comm. Conducts cirout [ | Conduct prelim. Hearing (10
» A (Initial court prelim day allowancal;
Appsaranca) _w otharwise sat for
___m disamissal alter 30
Set bt — days; notify SA0
t or 10. Courtroom
Canditions For releass 13 Erter and | ] derk ;tm o]
teanzani fikes
L 4 sands to office
17. Dek.
7| meleazed OR
IF disrnisses

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29

(TG

7|Page
September 1, 2010





Maryland District Court
Traffic-Criminal

Remanded from Circuit Court

The following diagram applies to cases Remanded from Circuit Court.
DRAFT - work in progress

District Court: Remanded from Circuit Court {(Criminal & Traffic) v0.3 oszazoe

Judge andior Extamsl
Commissioner Clerk Cou g m Clerk Court Support and/or Data
Exchange
From Appasal’
JTF process
5. Clerk receives .
File and chackis) | Gl Gt enid aiso
ream Cireiit Court [ B Shal
Diackat or
HP

k4

. Clerk eniers
remand {feasons),
reconciles and
dapasits chackis)
from Circuit Court
2. Issum banch
wearant {if thare is

Jall trre unserved)

7. Jai Tima Pk
Ieft? " Na or
fifa
3. Prepare Transfer of

o5 " Funds 10 D fczesh bond
222 The transer of funds fines snd cost)
(from'to the Court Fund)
8. Schedule Re- 8. Fe-Sentencing ¥ T
Barilarcing o andior Bail Reiaw and the file are maor Yas
Haaring Haaring PrOGEEsS: e

lssue:

I therex is an appeal bond
and the defendant fails to
appaar (FTA), wha forfeits
the bond {Circuit Cowt ar

Disrict Court)? Croull Courl.
Nafe! Dave i cfeok,
Tw important for process improvements: e

1. Introduce elacronic fusjd transferaimprove fund transfers between DC and CC
2. Introcuces elechonic il iranster
3, FFTA at GG and therslans muliple charges, the prochss naeds consistency in

disposing all chamges | d, WP, st ...}

(MIS
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Maryland District Court
Traffic-Criminal

Criminal Information to Circuit Court

The following diagram applies to Criminal Information to Circuit Court .

DRAFT —work in progress

District Court: Criminal Information to Circuit Court v0.3 cazaina

Extermal
_ Judge and/or
Commissioner Clerk Cou rtEr; et Court Support andfor Data
Exchange
Ad 10, Applicable 1o
Wisdameginors, DLIs
1. 5A0 forwards case list
0. mmn';f —— for Criminal Infomrmalion
reparas Criml - BrE [
nformiation list for v filals) ﬂﬁ;}fﬂ&qﬂ?ﬁ
misdemeanns '
Hote:
I exirninal information is
filad and thars is no
cltation, MYWA, |s notified
rsanially.
Mo 4, Posipons
Dismissal Data
| 5 Enter FCC
N dispo
Applias o Felonies
nat frieable In Cistrics
Cowrl and b
Wisdamaanor
(criminal or traffic)
casas fequested by p T. Prepare Chack | 11, Anoounking
Grand Jury Request Form [ issuas chack,
indictment.
8. Prapare 8. Forward to
w transmiltal o Clrcuit Court
Chroult Court

TG
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Maryland District Court
Traffic-Criminal

Appeal

The following diagram applies to Appeal cases.

DRAFT — work in progress

District Court: Appeal to Circuit Court v0.3 oazans
External
Judge and/or
lerk rt rt ndfar D
Cle Courtroom Clerk Cou SUPPﬂ and/ar Dala
Exchange
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of the transfer of
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cash band, fines f
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the fike itzsif
wolild
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. S8l Appast Nt all et take an
Epped bond.
v
Na Note:
6. Bord Thena s 8 need for more
pasted? vigibility oof wi i
committed whesa, by
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raquest fomm | prepares chack
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Bond. fines, costs) cash bond)
3 Mota;
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10. Stabus sppeal bond. If :: the District
. “"E'B";E‘fdc]”rk Court has o acoapt the bond
Appedl”; Cla and needs 8 way bo relste
prépanes ind e of | that bond o the casaidacsion
papar fla Lipon Forward o Cirouit on appeal,
Ciourt. thare is & new casa
1‘ number. The appeadl is
processas fhrough the wit
11. Prspare dockat. 12. Forward to
Irarsmitta o o Circuit Cour
Gircuit Ciourt

(rG
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Maryland District Court
Traffic-Criminal

Appeal on Denial of a Motion/Expungement/Strike Forfeiture

The following diagram applies to Appeal on Denial of a Motion/Expungement/Strike Forfeiture.

DRAFT = work in progress

District Court: Appeal on Denial of a Motion/Expungement/Strike Forfeiture v0.2 osearzns
External
Judge andior
Clerk Courtroom Clarkc | Court Support andior Data
Exchange
Assumption:
Mo Mation to Stay!
Matlon o Stay has been 1. Juage dantes
donin, metion
(pastponement, sirike
Tt
aEplUngeEments, eic.)
Note:
The Fiboamiation of the
transfar of funds (filing
i fea, cash bond, fines
and coste) and of the
ransfar of the fla itsalf
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Maryland District Court
Traffic-Criminal

Jury Trial Prayed

The following diagram applies to Jury Trial Prayed cases.
DRAFT - work in progress

District Court: Jury Trial Prayed v0.3 oazsis

External
Judge andfor
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Maryland District Court
Traffic-Criminal

Criminal Citations

The following diagram applies to Criminal Citations.

DRAFT = work in progress

District Court: Criminal Citations v0.1 oszros
External
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Maryland District Court
Traffic-Criminal

Registration of Judgments

The following diagram applies to Registration of Judgments.

DRAFT = work in progress

District Court: Registration of Judgments v0.3 azane

Extemal
Judge andfor
Clerk Cou ﬂ?ﬂﬂ m Clerk Court Support and/or Data
Exchange
Mote: Some
judgments end up Important requests for pricess improvemants:
registerad in l[and Sand new judgment information electronically.

Uipetate fhe judgment indes fulamatically.
Irvestigate potantial bo impgove the lian regisiralion proca

3. (DC) Judgment : e J
oiitarad [Judgreiit I?:r:;fi" thi precess of satisfying judgmeants that have owshy lad bo

craba lian) Can Disliet Caurt Fle s capn ligns?

records as liens.

Wi Ruling 2821 & 3621

4. 1% thig in
as '
Ailomatic May be a diffierant County!
Forward
Ta
Cireuit Couwt
For
registration
¥
1. Cireuit Caairt
- Request Yes, forward _ forward e
Registar Lien v = - #  of Lian of
gﬁlad‘? To Croult Courfealt Coart B e
Diadrict Court
Ves
¥
o o) Fle | 2. Registar Lien;
“Ssareoved b 5 Update Judgment
o G te: Waivad enly for It
irdigent
Mo
asion: What is the ruing
i allows District Court bo
] [Waie Circuit Court fee?
No 10. Fee paid?
7 fes
. Registration (if
rexquasted or
L automatic) through —
Baltirnare City 11, Clark recaives
Digdrict Court, Lien racordation
fesa for Circult i
Caurt

MG
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Maryland District Court
Traffic-Criminal

Traffic Payables

The following diagram applies to Traffic Payables.
DRAFT — work in progress

|District Court: Traffic "Payables”™ v6.2 oszsne

Extemnal
. Judge andfor
Commissioner Clerk Court Suppaort and/or Data
Courtroom Clerk
Exchange
(6} manths out, dependent 1. Enfer Law
an data fram LE; manwal Enforcament ONicera’
e:-.changa “ schedules, Cour
5‘5"9"";[':; Ir I Diat. refuses te sign ?f‘d::
-2 Citalion; slterrativaly, e-citation 2, Dficar lssues
5. Probable causa | )
detsminasion ¥ cite for relusing Lo gign chiatlon

And cortinue to 3. \-{ﬁ

4. Manframe 3. Crasians sent ba

!

B, ?:EI_I'I::M;E scheduling, Tratfic Processing
h;n X |=l':I matices senl aach (g Center (DC-TPCY;
resmit citation o Friclary Crade file ta

-l i frams

e = 3

Commissioner may
consuct an-view 1A, mist
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Payment upleads Upidate Cash Drawar
o MATS malntrame Repart o MYVA

Clarify if new dace triggers TPELIDS
nofice process or manual
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), Appeal i
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i
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Casfwar
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resaipla
pAymEnt]E)

Caghisr page Tagaered by
Courtroanm Wizard

Wpdate Cash Drawear
Report ta MWA

@TG

r 18. WOF Regor Go ta WOP subprocass on
Medemeanar diagram

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29

15|Page
September 1, 2010





Interfaces

Maryland District Court
Traffic-Criminal

The Traffic/Criminal processes involve several information exchanges with external parties. The process flow diagrams preceding this section

include notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these exchanges.
These interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in Traffic/Criminal processes have

been represented in the table below.

Inbound Interfaces Outbound Interfaces Bidirectional
Interfaces
s
>
i4) (@]
2 O
(0] (]
£ = %)
3| ¢ el 5
81| 8 9 £
Interface Description ) ':g 8 § 3156 -
£ ks 2| S o
@3 2| = B o | B g
© c ho] < 9 = %) o © w
S| © c | & ElB8|l 2| |B5|= ©
2 O " 0 o S s | B c ] 9] © c | © | _
£ — 2 %) = O - o o 9] > > = o Q@ o
= © wn C S _& n %) 2 [a) E Q S S 2
@ £ [ k) © . 5 | - = 1) o) I Q © o a
< g 3 2| T 8| a | = c ) w | £ | 5 ) K] @ -
Q | 8|2 |E| |2 | ¢|EB|T|l2|85]| % 316G 5
O S|le|C|l<|lec|lda|2|la|lo|32|3|5]|8 ol al| 3
Process Annotation Code B D-1|BD-2(BD-3
District Court
Misdemeanor/Traffic Must Appear/DUI/District Court Felonies BD-2
Felonies not Triable in District Court IB-4
Remanded from Circuit Court IB-4 BD-2
Criminal Information to Circuit Court IB-4 BD-2
Appeal IB-4
Appeal on Denial of a Motion/Expungement/Strike Forfeiture IB-4
Jury Trial Prayed IB-4 BD-2
Criminal Citations IB-4 IB-5 BD-2
Registration of Judgments IB-4 -
Traffic “Payables” IB-4 | IB-5 OB-4 OB-5 OB-6 BD-1|BD-2
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Maryland District Court

Traffic-Criminal

Identify the case time standards for this case category.

Case Type: Traffic Payable

Excluding tickets “paid out” before given trial dates

Case Time Start

Date Filing
Entered into
the System

Case Time Suspension

Suspend

FTA/Bench Warrant | Case Reset for

Re-Start

Issue Date Trial Dismissal
. i Stet
Ticket Paid Acquittal
Sentencing

Case Type: Criminal

Case Type: All Traffic Must Appear

Case Type: Section 21-902

Case Time Start

Service of
Charging
Document
(Except for
Criminal
Citations
Date Filing
Entered into
the System
(Criminal
Citations and
Traffic Cases)
Amendment
from Circuit
Court

Abate by Death

Merge

Case Time Stop

Nolle Prosequi

Time Standard: 120 Days Performance Goal: 98%

Additional
Measures

Circuit Court
Filing to
Service or
Answer
whichever
comes first

Ticket paid before trial Date

PBJ

Time Standard: 180 Days Performance Goal: 98%
Time Standard: 180 Days Performance Goal: 98%
Time Standard: 180 Days Performance Goal: 98%

Case Time Suspension

Suspend

FTA/Bench Warrant Issue
Date

Competency Evaluation
PSI Order Date

Drug Court Diversion
Program Ordered

Military Leave Date
NCR Evaluation

Date of Court Order for
Psychological Evaluation

Re-Start

FTA Warrant Service
Date/FTA Struck

Finding of Competency
Receipt of PSI

(Exit
(Completion/Incompletion
) from Drug Court
Diversion Program

Military Return Date
NCR Finding Date

Date the Psychological
Evaluation was received
by the Court

Additional
Case Time Stop Measures
Nolle Prosequi Service of
Dismissal Charging
Stet document to
Acquittal filing
Sentencing

Abate by Death
Jury Trial Prayed
Petition granted

for

reverse waiver
Found 'Not
Criminally
Responsible’
Merge

PBJ

Note: If a suspension begins sometime between the case start and stop date, and the case ends via
dismissal or Nolle Pros (prior to obtaining the suspension end date), the suspension time is calculated
from suspension begin to dismissal or Nolle Pros date (i.e., case stop date). Further, if a suspension
event begins prior to case start and ends sometime between case start and case stop, the suspension
time will begin at the case start date and end at the suspension end date.

Maryland Administrative Office of the Courts
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Maryland District Court

Traffic-Criminal

Identify the significant entities (people, organizations, documents, events, and other artifacts) that play
a role in the processing of this case type.

e Attorney/Legal Counsel
e Bailiff

e Bondsman

Clerk

o Clerk of Court

e Commissioner

e DCTPC

e Defendant/Respondent
e FCC

e |Interpreters

e Judge

e Master

e Plaintiff/Petitioner/Complainant
e Victims

o Witness

e Appeal

o Arrest

e Charges/Issue
Charging Document
Citation/Ticket
Complaint
Conference (All Kinds)
e Evaluation

e Fees
e Fines/Costs
e FTA

Hearing (All Kinds)
Issue Disposition

Jails

JTP

Law Enforcement (Sheriff
Notifications
Postponement

Ruling on Motion
Summons

Trial (All Kinds)
Warrant (Arrest/Bench)

The following information map illustrates the parties involved in Traffic/Criminal cases. It is assumed
that the relationships Case, Parties, Events have already been identified in the Global Information

Blocks.
Defendant/ Plaintiff/Petitioner/
Respondent State
A type of
Witness
A type of

Maryland Administrative Office of the Courts

Court Business Process Office
MDEC Procurement K11-0030

-29

Assistant State’s _
Attorney (ASA) Attorney General Victims
A type of Atype of  Atype of A type of
0-n 1-n
Party Attorney/Legal
Counsel
1-n
1-n
Case
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Maryland District Court
Traffic-Criminal

The following information map illustrates the information building blocks relate to the case for

Traffic/Criminal cases.
Plaintiff/Petitioner/ Plaintiff/Petitioner/
Complaintant Complaintant
0-n 1-n
1 1
Law Enforcement
Bail Complaint
1
1-n 1
1- 1-
n 1-n n
Fines
Bondsman Commissioner 1 Citation/Ticket
11 1-n \1 Arrest
1
y ™ 1-n
Arrest Warrant 1 Court Reporter
1 1
1 Summons 1
1 Issue/Charge 1-n Sherrif
1-n 1 1-n
1-n
1 Court 1-n
Case 1-n o
1-n Interpreter 1-n 0-n 0-n Clerk of Court
1-n
O-n 1 1
1 on 1-n] Commissioner
e . 1 1_n ™
Notifications 0-n Bailiff
1
Digital Recording
-n
1 0-n 1
Fines/Costs 1 on Judge
1
1 0-n.
Event
| Motions/Petitions | O-n Conference Hearing Trial In Chambers 0-n 1 FTA
(All Kinds) (All Kinds) (All Kinds) Review
1
1 1
0-n
01 O-n on 1
Fees Warrant
1 0-n
0-n
JTP. Witness Appeal
1
19| Page
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Maryland District Court
Traffic-Criminal

Identify all relationships between the entities.

Related Building Blocks
Case - Party

Party - Attorney/Legal
Counsel

Arrest — Law Enforcement

Arrest - Commissioner

Commissioner - Bondsman

Defendant - Bail

Bondsman - Bail

Commissioner - Bail

Commissioner - Complaint

Plaintiff - Complaint

Case — Summons

Summons - Commissioner

Law Enforcement -
Commissioner

Law Enforcement —
Citation/Ticket

DCTPC - Commissioner

DCTPC - Citation/Ticket

Description

A Case may have one to many Parties. There are several types of Parties:
Plaintiff/Petitioner/State, Defendant/Respondent, Attorney General,
Assistant State’s Attorney, Witness , and/or Victims. A Party can be
related to one to many Cases.

There can by zero to many Attorney/Legal Counsel for each Party. An
Attorney/Legal Counsel can have one to many Parties. If there is zero
Attorney/Legal Counsel, the Party is a Self Represented Litigant.

Law Enforcement can have zero to many Arrests. An Arrest can only be
made by one Law Enforcement.

A Commissioner can be related to one to many Arrests. An Arrest can be
related to only one Commissioner.

A Commissioner can be related to one to many Bondsmen. A Bondsman
can be related to only one Commissioner.

A Bail can be made by one Defendant. A Defendant can post zero to
many Bails.

A Bail can be made by one to many Bondsmen. A Bondsman can post
one to many Bails.

A Commissioner may only set one to many Bails. A Bail is related to only
one Commissioner.

A Commissioner can be related to one to many Complaints A Complaint
is related to only one Commissioner.

A Plaintiff can be related to one to many Complaints. A Complaint is
related to only one Plaintiff.

A Case has one to many Summonses. A Summons can be related to only
one Case.

A Commissioner can be related to one to many Summonses. A Summons
can be related to only one Commissioner.

A Commissioner can be related to one to many Law Enforcement
agencies. A Law Enforcement can be related to one to many
Commissioners.

A Citation/Ticket can be related to one Law Enforcement agencies. A
Law Enforcement can be related to one to many Citation/Tickets.

A Commissioner can be related to one DCTPC. A DCTPC can be related to
one Commissioner.

A Citation/Ticket can be related to one DCTPC. A DCTPC can be related
to one to many Citation/Tickets.

Maryland Administrative Office of the Courts
Court Business Process Office
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Related Building Blocks

Case — Arrest Warrant
Arrest Warrant -
Commissioner

Fine — Arrest Warrant
Case —Issue/Charge
Case — Notifications
Notifications - Event
Issue/Charge — Arrest
Issue/Charge —

Citation/Ticket

Issue/Charge —
Commissioner

Court — Court Reporter
Court — Sherriff

Court — Clerk of Court
Court — Bailiff

Court — Judge

Court — Digital Recording

Court — Commissioner

Interpreter — Commissioner

Interpreter — Event

Case — Event

Event— Appeal

Maryland District Court
Traffic-Criminal

Description

A Case has one to many Arrest Warrants. An Arrest Warrant can be
related to only one Case.

A Commiissioner can be related to one to many Arrest Warrants. An
Arrest Warrant can be related to only one Commissioner.

A Fine is related to one Arrest Warrant. An Arrest Warrant can be
related to only one Fine.

A Case can consist of one to many Issue/Charges. An Issue/Charge can
only be related to one Case.

A Case can consist of zero to many Notifications. A Notification can only
be related to one Case.

An Event can have zero to many Notifications. A Notification can be
related to one Event.

There can be one o many Issue/Charges on an Arrest. An Issue/Charge
can be related to only one Arrest.

There can be one to many Issue/Charges on a Citation/Ticket. An
Issue/Charge can be related to only one Commissioner.

An Issue/Charges can be related to one Commissioner. A Commissioner
can be related to one to may Issue/Charges.

A Court can be related to one to many Court Reporters. A Court
Reporter can be related to one to many Courts.

A Court can be related to one to many Sherriff,. A Sherriff can be related
to one to many Courts.

A Court can be related to one to many Clerks of Court. A Clerk of Court
can be related to one to many Courts.

A Court can be related to one to many Bailiffs. A Bailiff can be related to
one to many Courts.

A Court can be related to zero to many Judges. A Judge can be related to
zero to many Courts.

A Court can be related to one Digital Recording. A Digital Recording can
be related to one Court.

A Court can be related to one Commissioner. A Commissioner can be
related to one to many Courts.

An Interpreter can be related to one Commissioner. A Commissioner can
be related to one to many Interpreters.

An Interpreter can be related to zero to many Events. An Event can be
related to zero to many Interpreters.

A Case can be related to one to many Events. An Event can be related to
one Cases.

An Event can trigger zero to many Appeals. An Appeal can be related to
zero to many Events.

Maryland Administrative Office of the Courts
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Related Building Blocks

Event — Fines/Costs

Event - Judge

Event — Motion/Petitions

Motion - Fees

Event - JTP

Event - FTA
FTA - Warrant
Appeal - Motions/Petitions

Event - Witness

Maryland District Court
Traffic-Criminal

Description

An Event can have zero to many Fines/Costs. A Fines/Costs can be
related to only one Event.

A Judge can be related to zero to many Events. An Event can have only
one Judge.

An Event can be related to zero to many Motions/Petitions.
Motions/Petitions can only be related to one to many Events.

Note: Most agree that Motions do not use events. They are tickles for the
judge to review and decide to rule or have a motions hearing.

In addition, there is some confusion with the use of the work Event. They
agree that event would encompass Conference, Hearing, or Trial.
However, the majority are other “Actions.”

A Motion can be related to zero to many Fees. A Fee can be related to
only one Motion.

Each Event can include zero to many JTP. A JTP can be related to one
Event.

An Event can have zero to many FTA. A FTA can be related to one Event.
A FTA can have one Warrant. A Warrant can be related to one FTA.

An Appeal can have one Motion/Petition. A Motion/Petition can be
related to one Event.

An Event can be related to zero to many Witnesses. A Witness can be
related to zero to many Events.
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Maryland District Court
Traffic-Criminal

Candidates for Automation — Changes for Traffic/Criminal

The following table presents modifications, additions, or replacements to the existing automated
systems that support Criminal case processing.

Number Item Current Process Future Process Automation

1 Case Court sends traffic When traffic case is Create interface with Law
Initiation schedule to law scheduled for hearing, the | Enforcement agency to
and enforcement agency. law enforcement officer’s | coordinate officer
Indexing schedule is checked. The schedules and transmit

LE sends back schedule system alerts the user if hearing dates.
changes. there is a scheduling
conflict. The system
Court makes schedule electronically sends traffic
adjustments. schedule to law
enforcement agency.

2 Case Commissioner enters Commissioner enters Create interface with TPC
Initiation traffic payable traffic payable to transmit citation
and determination into MATS | determination into MATS | determination
Indexing and transmits citation to and the system information.

TPC. automatically transmits
citation to TPC.

3 Case Clerk sends report to MVA | Electronically transmit all | Create interface with MVA
Initiation of all convictions. convictions to MVA. to transmit convictions.
and
Indexing

Site Specific Variations

Identify any known site specific variations to this process.

Site

Process Step

Specific Variation

Maryland Administrative Office of the Courts
Court Business Process Office
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Maryland District Court

Traffic-Criminal

Appendix A - Abbreviations for Maryland Code Articles

Abbreviation

Description

AG

Agricultural Article

BOP

Business Occupations and Professions Article

BR

Business Regulation Article

CA

Corporations and Associations Article

CJ

Courts and Judicial Proceedings Article

CL

Commercial Law Article

COR

Correctional Services Article

CP

Criminal Procedure Article

CR

Criminal Law Article

EC

Economic Development Article

ED

Education Article

EL

Election Law Article

EN

Environment Article

ET

Estates and Trusts Article

FI

Financial Institutions Article

FL

Family Law Article

HG

Health-General Article

HO

Health occupations Article

HS

Housing and Community Development Article

HU

Human Services Article

IN

Insurance Article

LE

Labor and Employment Article

NR

Natural Resources Article

PS

Public Safety Article

PUC

Public Utility Article

RP

Real Property Article

SF

State Finance and Procurement Article

SG

State Government Article

SPP

State Personnel and Pensions Article

TG

Tax-General Article

TP

Tax-Property Article

TR

Transportation Article
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Maryland Circuit Court
Alternative Dispute Resolution Process
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Revision History

Identify document changes.

Version Date Name Description

1.0 11/15/2009 Suzanne Bonniwell Initial Draft

Revised to include AS-IS process flow
charts. Also included a cross reference to
standard interfaces in the Interoperability
Plan.

2.0 1/25/2010 Suzanne Bonniwell
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Maryland Circuit Court
Alternative Dispute Resolution Process

Significant Rules and Statutes

Identify rules and statutes that shape this process.

Rule or Statute Description

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of
Maryland, 2008 located in the appendix. These come from the Table of Abbreviations,
located in the Index volumes.
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Maryland Circuit Court
Alternative Dispute Resolution Process

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts
Alternative Disputes Resolution management. This section presents the general AS-IS work flow
diagrams. These include:

e ADR

e ADR - Ann Arundel County Family Process

e ADR - Baltimore County Family Process

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape Description Shape Description
Beginning of process. A predefined process that
BOP consists of multiple steps

documented elsewhere.

End of process.
An off page reference.
Page
3

A document.

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A step in the process.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

AR AN

A Maryland Rule or Statute that
applies to the step in the process.

Q A decision point.

Maryland Administrative Office of the Courts
Court Business Process Office 4|Page
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Maryland Circuit Court
Alternative Dispute Resolution Process

ADR

The following diagram applies to the Alternative Dispute Resolution process in the Circuit Court.
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Maryland Circuit Court
Alternative Dispute Resolution Process

Circuit Court: ADR v0.1 osi22/00

Mediator ADR/Family Services Coordinators Court

Note: If dismissed prior
to mediation or if settled
or stayed, parties notify
court or mediator in
writing.

1. Notification of
mediation order

4. Mediation
Scheduled

2. Exemption
Requested?

Yes
7. Mediation Held |«

Motion for Exemption or Letter of agreement

5. Change track
3. Complies w/o mediation and | .
with Policy? Yes ¥ remove from Yeo‘

mediation calendar

v No
8. Provide ADR 6. Send
data sheet w/ notification of 9. FTA <
outcome > denial and
schedule
mediation
Yes

0. Reschedul
Mediation?

Enter evaluation
data in ADRES

ADR Survey of Mediation Process

No
Note: Currently the No
scheduling order includes
the survey to evaluate the
mediator 11. Provide ADR 15. Parties file
data sheet w/ settlement
outcome agreement and
to Court court closes case.
€
[}
£
[
1
[=2)
< ~
€
[}
£
o
@
@ Partially or Not Settled ¢
Y
13. Enter info into s, el
> Settlement
ucs
Conference
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ADR - Ann Arundel County Family Process

Maryland Circuit Court
Alternative Dispute Resolution Process

The following diagram applies to the Alternative Dispute Resolution process in the Ann Arundel Family

Court.

Circuit Court: ADR v1.0 Anne Arundel County — Family Process o723/09

Parties/Attorneys

Mediators/Evaluators

Court

Attends Scheduling |

® -

Screens Cases

»| Selects Cases

Conducts
In-Person
Screening

[Ye!

DV or Child
Issues Case?

fNo——»

Issues Mediation
Orders

Conference

Sends Case to
Anne Arundel

Parties Utilizing Yes—— P " .
Legal Aid? Conﬂl(c:t Resolutio
enter.
No
v
Attends Custody
Parenting »<_ Evaluation es C°"Edvuacltlgtlil;:°dv
Class W
No i
vy
Holds Hold
L Evaluation
Mediation
Conference
N— No S

Note: If the parties reach a
partial agreement, the

agreed terms are written into|

a mediation agreement and
sent to Court to become a
Court Order. The unsettled
terms are sent to Court for
resolution as a case.

Parties
Disagree After
ediation?

No

Partial
Agreement

Note: If the parties do
not reach an

agreement, the case is|
sent to a retired Judge
or Master in pre-trial

FTA?

seftlement. Sends Case to Pre-
Yes Trial Settlement
No Conference
S
Y
Writes . Issues
. Fills Out

Parenting P A e f Court
Plan Disposition Form Gy

OB-4
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Maryland Circuit Court
Alternative Dispute Resolution Process

ADR - Baltimore County Family Process

The following diagram applies to the Alternative Dispute Resolution process in the Baltimore County
Family Court.

Circuit Court: Family ADR v1.0 Baltimore County Standard Track — Family Process o723i09
ADR/Mediators Social Workers Court
‘—> Screens Cases Selects Cases
Conducts . o
- DV or Child N Sends Mediation
[HATEIR [ Yes Issues Case? o Orders to Parties
Screening
Eligible for v
Mediation? i
No — Back to Court Note: If the parties do
for Pre-trial Hearing not reach an > FTA?
agreement, the case is
A sent to a retired Judge
Holds Scheduling or Master in pre-trial
Conference settlement. No
v
Reached?
Reviews
Questionnaire No
Partial Sends Case to Pre-
Agreement Yes Trial Settlement
Conference
Intensive Note:
. Continues to
Mediation Intensi
: .
Evaluation Track niensive
Track? Mediation
Track (p.2)
Standard Evaluati (l\;ote_:
Mediation valuation ontlnu_es to
Track Track ————————» Evaluation v
Mediation
Track (p. 3)
Writes "
; Fills Out
Parenting | . o
Disposition Form
Plan
Holds Holds
Parenting Class Mediation Note: If the parties reach a '
partial agreement, the
agreed terms are written into
L Issues
a mediation agreement and
Court 1
sent to Court to become a Order
Court Order. The unsettled
terms are sent to Court for 5 ) 4
resolution as a case. 3 ‘
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Maryland Circuit Court
Alternative Dispute Resolution Process

Circuit Court: Family ADR v1.0 Baltimore County Intensive Track Family Process o723/09

ADR/Mediators Social Workers Court

‘—> Screens Cases » Selects Cases

I?fgg:ﬁ:ﬁ e Yes DV or Child N .| Sends Mediation
A Issues Case? B Orders to Parties
Screening

Eligible for
Mediation?

Note: If the parties do
not reach an
agreement, the case is

» ?
sent to a retired Judge . P
or Master in pre-trial
No — Back to Court v settlement.
for Pre-trial Hearing
. No
Holds Scheduling
Conference
Yes
o0 Agreement
Reached?
Parties Utilizing Yes—— No
Legal Aid? |ssues
Partial g:s;"é
No Agreement Order
eS
. No
Reviews Holds
Questionnaire Mediation  — v
-~ TS Sends Case to Pre-
10 Days »  Trial Settlement
Y lapsed? N Conference
v
Yes
Holds A
Parenting Class .
Note: If the parties reach a
partial agreement, the Fills Out
agreed terms are written into | Disposition Form
a mediation agreement and
sent to Court to become a
Court Order. The unsettled
terms are sent to Court for
Holds 4 resolution as a case. A
Special
Challenges Writes Issues
Workshop Parenting Court —
Plan Order
) 4

hi
o
o
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Maryland Circuit Court
Alternative Dispute Resolution Process

Circuit Court: Family ADR v1.0 Baltimore County Evaluation Track— Family Process o7zs/09

ADR/Mediators Social Workers/Evaluators Court

'—> Screens Cases

Selects Cases »- (2 @7 il No——»| Standard Track
Issues Case?
Note: If the parties|do
not reach an
Yes agreement, the case is
sent to a retired Jydge
Conducts or Master in pre-trial
In-Person settlement.
Screening(s)
i »- FTA?
No
Agreement No— Holds Scheduling
Reached? Conference
Yes i
Partial Yes
Agreement Yes—| Parenting Class
Reached?
. Issues
Special Show
Challenges —
Workshop Ceusz
Order
i ¥
fus]
O
v
Ves Sends Case to Pre- Conducts
Trial Settlement Evaluation
Conference
v
Writes Holds
. . Holds
Parenting Evaluation » L
Mediation
Plan Conference
Fills Out ISsues
Disposition Form Ot
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Interfaces

Maryland Circuit Court
Alternative Dispute Resolution Process

The ADR processes involve several information exchanges with external parties. The process flow diagrams preceding this section include notations
that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these exchanges. These interfaces
have been described in the Interoperability Plan. The standard automated interfaces involved in ADR processes have been represented in the table

below.
Bidirectional
Inbound Interfaces Outbound Interfaces Interfaces
£
=}
2 8
T 0
g = g
o| £ 2 9
Interface Description w| = bt 2 17 c
€| © B o 2 0 o
— [e) — - C
oo o + © 13
pany - 2 "E 8 o (8] >
g c e ) P = Q &= _ i
[T9] (@} © n g e e} 3 2 % ° ‘© 2 ]
£ — 4] 0 ) ] - [] v c = o Q ©
e oo © k7 c ES ] » 173 = = ] > P Q ) = S 8
Q S| £ ol © ] = 5 3 o o g 5 £ o = 3] S a
= ~ I S ) ko] o o - c (] oo - - (] < Q (5} >
&l 8| =| S| & €| & 2| | ¢ Bl T & & &| €| B3| S| &
O| @| 6| | G| | x| B8] 2| 4| o 3| =| 5| S| <| o] & =2
Process Annotation Code 1 IB-2 IB-3 IB-4 IB-5|IB-6 | IB-7 [OB-1 OB-2 OB-3 (OB-4 OB-5OB-6 |OB-7 OB-8 OB-9 [:]»ENi:]sErAl:{o5c}
Circuit Court
Alternative Dispute Resolution Process m 1B-7 OB-3 OB-4 OB-8

Maryland Administrative Office of the Courts

Court Business Process Office
MDEC Procurement K11-0030-29

11| Page
September 1, 2010






Maryland Circuit Court
Alternative Dispute Resolution Process

Time Standards

Identify the case time standards for this case category.

See Circuit Court Family Process

Information Building Blocks

See Circuit Court Family Process

Candidates for Automation — Changes for ADR

See Circuit Court Family Process

Site Specific Variations

Identify any known site specific variations to this process.

Site Process Step Specific Variation

Maryland Administrative Office of the Courts
Court Business Process Office 12| Page
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Maryland Circuit Court
Alternative Dispute Resolution Process

Appendix A - Abbreviations for Maryland Code Articles

Abbreviation Description

AG Agricultural Article

BOP Business Occupations and Professions Article
BR Business Regulation Article

CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article

COR Correctional Services Article

CP Criminal Procedure Article

CR Criminal Law Article

EC Economic Development Article

ED Education Article

EL Election Law Article

EN Environment Article

ET Estates and Trusts Article

Fl Financial Institutions Article

FL Family Law Article

HG Health-General Article

HO Health occupations Article

HS Housing and Community Development Article
HU Human Services Article

IN Insurance Article

LE Labor and Employment Article

NR Natural Resources Article

PS Public Safety Article

PUC Public Utility Article

RP Real Property Article

SF State Finance and Procurement Article
SG State Government Article

SPP State Personnel and Pensions Article
TG Tax-General Article

TP Tax-Property Article

TR Transportation Article

Maryland Administrative Office of the Courts
Court Business Process Office 13| Page
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Maryland Circuit Court
Bail Bond Process
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Maryland Circuit Court
Bail Bond Process

Significant Rules and Statutes

Identify rules and statutes that shape this process.

Rule or Statute Description

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of
Maryland, 2008 located in the appendix. These come from the Table of Abbreviations,
located in the Index volumes.
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Maryland Circuit Court
Bail Bond Process

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts
Bail Bond court case management. This section presents the general AS-IS work flow diagrams. These
include:

e  Circuit Court Bail Bond Process

e 7" Circuit Court Bail Bond Process

e Appeal Bond

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape Description Shape Description
Beginning of process. A predefined process that
BOP consists of multiple steps

documented elsewhere.

A document.

End of process.
An off page reference.
Page
3

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A step in the process.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

AR AN

A Maryland Rule or Statute that
applies to the step in the process.

Q A decision point.

Maryland Administrative Office of the Courts
Court Business Process Office 4|Page
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Maryland Circuit Court
Bail Bond Process

Circuit Court Bail Bond Process

The following diagrams apply to Bail Bonds in the Circuit Court.

Circuit Court Bail Bond Process V0.2 o9302008

1. Commissioner
receives initial
appearance reports
and return of service

i

2.Was bail
predetermined
by Judge

Yes

No

3. 4 Bond 5. Defendant 6. Transfer to
Commissioner >—Ye - Son No» committed pending »  Circuit Court
) Posted? .
Sets Bail? hearing

-

No Yes
v b b
9. Commissioner 10. Transfer to 17. Bond

7. Defendant held Circuit Court with 16. Circuit Court ) h Page

- . Yesp takes bond/Bond » » > information
Bond and Cash

without bail generated ona anad Cas! Clerk takes bond entered in UCS 3

\-/—\ 4

No
BD-2
12. Bail review
: s 11. Clerk takes

hearing held within ives < 13. Set Bail bond/Bond

court session Hearing? generated

14. Defendant 15. Transfer to
No————————»{committed pending »  Circuit Court
hearing \-/_\
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Maryland Circuit Court
Bail Bond Process

Circuit Court Bail Bond Process V0.2 ov302008

Warrant -Bring before Judage

Note: If Served
Body Attachment
by Order of Court
(for Witnesses or
guardians)
Hearing must be
scheduled within 3
days after taken
into custody.

BD-2

23. Clerk
schedules bail
hearing

A

30. Bail review
hearing held within
24 hours or next
court session

BOP

18. Clerk receives
return of service for

Bench Warrant or Body

Attachment by Order

19. Set court date
with judge

indicated on
warrant

2. Was bai
predetermined
by Judge

27. Defendant
held without bail

31. Set Bail
Hearing?

Yes

25. Bond
Posted?

20. Defendant
surrendered

v

21
Bondsman turns
over defendant

Nop|

26. Defendant
committed pending

hearing
Yes
v
28. Clerk takes 29. Bond
bond/Bond > information
generated entered in UCS

32. Defendant held

Page

without bail

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland Circuit Court
Bail Bond Process

Circuit Court Bail Bond Process V0.2 o9302008

Page
1&2

33. Trial/Hearing

Trial/Hearing

BD-2

34. Trial/

Scheduled Hearing held?
4
No
36. Case 35. Defenant

Rescheduled FTA?

Yes

37. Bench
warrant
issued?

Yes

38. Bench warrant

issued & remains

active until served
or recalled

A

I

Yes

39. Clerk sends bench
warrant to Law
Enforcement for service|
and notifies bondsman
as applicable

40. Appeal
Filed?

41. Appeal
bond posted?

Yes

Bond Released

46. Defendant
released pending
appeal

—

44. Clerk updated
ucs

47. Case
forwarded to
Appellate Court
with Appeal Bond

Bring before Judge/Commissioner

As Warrant indicates

Maryland Administrative Office of the Courts

Court Business Process Office
MDEC Procurement K11-0030-29

OB-8

43. Defendant
committed pending
posting of appeal
bond

v

45. Case
forwarded to
Appellate Court

48. Bail bond
d released
49. Cash N 50. Property
Bond? Bond?
Yes Yes
v v

53. Notice to Land | NO
office to release
bond.

51. Jude approves
amount

A
52. Clerk prepares
check request for
amount to be
returned
(excluding
interests & casts

54. Bond released
in UCS
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Maryland Circuit Court
Bail Bond Process

Circuit Court Bail Bond Process V0.2 09302008

Bond Forfeited

55. Bond
forfeited?

Yes

56. Cash
Bond?

Yes

57. 100%
posted?

Yes
v

Outstanding

Nob»

No, Bench
Warrant

No
Corporate, Property or—p|
unsecured bond

done to move

amount posted
from court fund to
revenue

Page
5

60. Check request

DCHQ Bond Forfeiture System — Process Improvements

Include DCHQ Stand-Alone Bond Forfeiture Piece in Case Management System

Provide automatic real-time status update on all professional Corporate & Property Bond Forfeitures

Provide capability to run absolute bond forfeiture reports, as needed, and choose distribution method (email or fax)
Maintain history files on previous forfeitures

Expand Amount field to include cents

Add fields for Property Surety ID to show individual is either a Property Surety or an Agent for a specific Property Surety
Add Federal ID Number in surety company table

Add field to cross-reference appeal case number field to track decision on appeals (Petition to Extend/Strike)
Include surety status and status date on court's absolute bond forfeiture reports

Provide ability to print forfeiture reports by bondsman ID

63. Forfeiture
entered in UCS

Surety has 90 days from date
of FTA to produce defendant,
request extension or satisfy
forfeiture.

BD-2

58. Check request
done to move full

amount from court
fund to revenue

61. Enter
outstanding
balance as

forfeiture in UCS

62.Bondsman,. 68. Surety &

Surety &
defendant notified

A

defendant notified

59. Bond forfeiture
satisfied in USC

65. Extension N . /Page Bench
granted? o '\\5 Warrant
Y Outstanding

66. Forfeiture
extended in UCS

Surety has 180 days from
date of FTA to produce
defendant or satisfy
forfeiture.

67. Surety &
defendant notified

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland Circuit Court

Bail Bond Process

Circuit Court Bail Bond Process V0.2 ov3012008

Forfeiture

Page
4

69. Bench Warrant
Outstanding

Yes
Satisfied
71. Cash N 74. Property
Bond? Bond?
Yes Yes
v h 4
72. Judge 75. Send Notice to

approves amount

Land office to
release bond.

Petition for Remissi

73. Clerk prepares

check request for
amount to be
returned
(excluding
interests & casts

76. Bond released
in UCS

7. Petition fo
emission filed

Petition to Strike

80. Petition to
strike bond
arfeiture filed

Yes

v

81. Clerk receives
and collects fees.

82. Motion to
strike granted?

Yes

v

83. Clerk updates
ucs

78. Judge makes
determination on
amount of collateral
to be returned

2

-

Maryland Administrative Office of the Courts
Court Business Process Office
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79. Clerk prepares ‘
check request for To Trial/
amount to be —

returned (excluding
interests & costs)

A

arrested on
nch warra

Motion to Recall/Quash
Anytime after bench warrant issued

Yes

85. Bond forfeiture
stricken.

87. Motion
granted?

Back

To
88. Bond
reinstated, clerk
enters in UCS

89. Bench Warrant
Outstanding

Hearing

90. , enter order of
forfeiture as judgment
against surety &
defendant & record

After 90 or w/extension
180 days after posting
No—; of bond

91. Prepare, Attest &
Deliver/Forward list of
judgments w/absolute
forfeiture and enter in
UCS, Send bi-monthly

report to Circuit and

District Courts on the lis

92.Cash Bond?

No

93.Property
Bond?

Yes

94.Notify State’s

Attorney’s Office t
start Foreclosure

Proceedings

proceeds from
foreclosure for

Yes»‘

96. Notify Maryland

Insurance
Commission of
No,
Insurance’ Defaults & copy
Circuit Court with

notice all beyond
collection due date.

97. Obtain deed
release signed by

outstanding
forfeitures and

license fees

court & notify Land
Office to remove
bond
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Bail Bond Process

7th Circuit Court Bail Bond Process

The following diagrams apply to Bail Bonds in the 7thCircuit Court.

DRAFT —work in progress

Circuit Court: Property and Insurance Bondsmen Registration — 7" Circuit — Prince George’s v0.1 o2312008

Bail Bond Commissioner Clerk

Bondsman

Property and Insurance Bondsmen Registers and establishes “Equity” =01

1. Bondsman/Agent
completes and
submits application
with list of insurance
companies they will
write for if applicable

2. Review application
and run background |«
check

3. Approved?

5. Notify
Bondsman/Agent
of denial.

4. Notify Bondsman/
Agent of approval,
enter bondsman/

agent in system.

Yes»

9. Commissioner totals
property values,
multiplies by 4 and
enters the total as the

6. Type of

Other incoming
docs?

system and properties
listed on Excel
Spreadsheet

11. Commissioner totals
the limits granted based

bondman’s equity in the |

on the percentage of |«

other documentation
to Bond
Commissioner

Surety?

Property

7. Bondsman submits
tax assessment,

| | assessments, property

deeds, affidavit from
attorney as to the liens
and encumbrances.

Insurance

10. Bondsman submits
insurance power
numbers limit and the
percentage on the
amount of bonds they
can write
granted by the insurance
company

bonds that can be
written.

Property and Insurance Bondsmen Incre

18. Commissioner totals
property values, multiplies by

4 and adds the amount to the <

ses “Equity”

total bondman’s equity in the
system.

17. Commissioner totals the
limits granted based on the
percentage of bonds that can
be written and adds the
amount to the total

16. Receive Property
Deeds and forward
other documentation
to Bon Commissioner

12. Bondsman wants
to increase equity

balance

Property

14. Bondsman subm
tax assessment,
assessments, property
deeds, affidavit from
attorney as to the liens

13. Type of

Surety?
Yy Insurance

15. Bondsman submits
insurance power
numbers limit and the
percentage on the
amount of bonds they

can write
bondman’s equity in the and encumbrances. granted by the insurance
system. company
(MG
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Maryland Circuit Court
Bail Bond Process

DRAFT — work in progress

Circuit Court: Property and Insurance Bondsmen Billing Process — 7™ Circuit — Prince George'’s vO.1 g/2312008
. . Data
Bail Bond Commissioner Clerk Bondsman
Exchange
Property and Insurance Bondsmen Billing £
Q
= E
1. Monthly: Bill £8
bondsman 1% of total @8
bonds written in Prince o
George’s, Charles and
Calvert counties
4
2. Fees - 9 Bondsman
Received? submits fees
4
Yes No
. Has thirt
notification
een sent? No
4. License fees i
collected are . "
deposited to Prince 7. Prepare and mail 2528
George’s County past due notification 8T =
Government E=E £
Yes LS Eqp
8. Suspend license
5. Refund license > and Send to
fees for Calvert and Collection Agency
Charles County
twice a year
BD-1
6. Charge Charles &
Calvert Counties
» once a year for the
bail bond assistant’s
time
(G
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Bail Bond Process

DRAFT —work in progress

Circuit Court; Bail Bond Management Process — 7™ Circuit — Prince George’s v0.1 oi23/2008

Commissioner

Bondsman Circuit Court Clerk

Manage the Balances of Property and Insurance Equity

1. Received
Property/Insurance
Bond Papers

2. Bond papers
entered under each
bondsman deducting
amount off equity in
BBC system

3. Run open cases
for each bondsman

4

4. Research cases in

ACS, DC System and

State’s Case Search
for dispositions,
expungements

5.Received
monthly list of
closed criminal
cases

6. Manually cross-
reference and enter

1B-7

» dispositions in BBC
system (this adds to
bondsman’s equity

8. Delete case
personal information

Quarterly List
of closed
cases to

Bondsman

9. Clerk advises Bail
Bond Commissioner

Bondsman requests Return of Property Deed

Note: Awaiting
Confirmation - This
process needs to be
verified.

12. Commissioner totals property
values, multiplies by 4 and
deducts the total from the

bondman’s equity in the system
and removes the properties listed
on Excel Spreadsheet

13. Commissioner
notifies Clerk’s

11. Bail Bond
Commissioner

verifies property not
encumbered

f case expunged

10. Bondsman
requests return of
property

14. Clerk releases

Office to release
deed.

| deed to bondsman
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Bail Bond Process

Circuit Court: Bail Bond Forfeiture Process — 7" Circuit — Prince George’s V0.1 /2312008

Commissioner Circuit Court Clerk Bondsman

Property and Insurance Managing Forfeitures

. Bail Bon . Bai issi
3 ail Bo d 2. Bail Bond Commissioner 1. Defendant FTA,
Commissioner sends Bondsman/Insurance I
. Circuit Court Clerk
contacts clerks office i« Company 90 day - . p
e Notifies Bail Bond
for payoff on bond notifications and enters Commissioner
forfeiture forfeiture in BBC system

4. Bail Bond 5. Petition to extend

L period for satisfaction
Commissioner .
X . e Circuit Court Clerk |«
extends forfeiture in . N
notifies Bail Bond
BBC System P
Commissioner

6. Bondsman/
7. Forfeiture™__ Insurance Company
collected? - submits bond amount
plus interest

8. Bail Bond
Commissioner collects
bond amount plus
interest from Bondsman
and creates forfeiture

No number
9. Deposit check with 10. Clerk’s Office
clerks office and sends Prince
adds back »  Georges County P
bondsman'’s equity in Office 95% of Bond
the BBC system amount

12. Notify Maryland

Insurance
Commission of
11.Property No,
Bond? Insurance ] Defaults & copy

Circuit Court with
notice all beyond
collection due date.

Yes

13.Notify State’s

Attorney’s Office to
start Foreclosure

Proceedings

15. Obtain deed
release signed by
court & notify Land
Office to remove
bond

proceeds from
foreclosure for
outstanding
forfeitures and
license fees

(MTG
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Maryland Circuit Court

Bail Bond Process

Circuit Court: Bail Bond Forfeiture Process — 7" Circuit — Prince George’s V0.1 /2312008

Commissioner

Bondsman

Circuit Court Clerk

Reinstatement

Petition to Strike & Refund Bond

2. Bail Bond

Commissioner adds
amount back to

bondsmen'’s equity

A

1. Reinstatement
received, Circuit

Petition to Strike & Satisfy Judgment

2. Bail Bond
Commissioner

“\ satisfies forfeiture in

BBC System

2. Bail Bond Commissioner
prepares payment requests
to PGCG for 95% of bond
amount and to Clerk’s Office
for 5% of the bond amount

Court Clerk Notifies
Bail Bond
Commissioner

judgment received,

Circuit Court Clerk

Notifies Bail Bond
Commissioner

1. Petition to strike q
forfeiture & satisfy

1. Petition to strike
forfeiture and refund

bond received, Circuit
Court Clerk Notifies Bail
Bond Commissioner

3. Checks mailed to

y

Bondsman or
Insurance Company.

de
ﬁ‘
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Bail Bond Process

Appeal Bond Process
The following diagrams apply to Appeal Bail Bonds.

DRAFT —work in progress

Circuit Court: Appeal Bond Process v0.1 1232008

Data

Clerk Court Exchange

Are there any steps missing from the appeals
process?

1. Appeal
Received

4. Previous
active bond
continues?

. Appeal bond
posted?

Yes No

v

3. Defendant

. 5. Defendant
released pending

committed pending 8. Property

appeal posting of Appeal 6. Cash Bond? I Bond? Eo
bail ‘J
Yes .
7. Clerk prepares i
check request for 9. Status of
amounttobe | v property bond
returned = updated in
(excluding Bondsman System
interests & casts)

(MG
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Interfaces

Maryland Circuit Court
Bail Bond Process

The Bail Bond processes involve several information exchanges with external parties. The process flow diagrams preceding this section include
notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these exchanges. These
interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in Bail Bond processes have been

represented in the table below.

Bidirectional
Inbound Interfaces Outbound Interfaces
Interfaces
s
>
%) o
= O
[J] [J]
= = 2
8|5 2 s
.. = = ] s
Interface Description o %‘ _§ g é 5 -
@) 2|« B 2| 8 3
S| 5 = Sl 5| 4| 28] = o | &
g Sleg|lelg|c| 5| o |8|8|E |28 §1 2|3
b a0 © 7} < ES ] 0 k%] =2 () (7] = 0} o = S 8
Q S £ v 0 © = 5 = o = € 5 = o 2 9] - a
= X~ g =} = b o o = c [} oo .8 = [} < Q [
18| | 8| 8E|eE|8|2 |5 |2 |2 |3|2|&|28|e|3|%5]|5%
S| a| S|z |G| ||| 2| ada|lo| 325|868 <|0] 8] 3
Process Annotation Code IB-1 IB-2 IB-3 IB-4 IB-5 IB-6 IB-7 |OB-1|0OB-2 OB-3 OB-4 (OB-5 OB-6|OB-7 OB-8 OB-9|I:]oZ§}:]»ZrAN:]»Ec]
Circuit Court
Bail Bond Process IB-1 IB-2 m IB-7 OB-I-OB-3 OB-4 OB-5 BD-2
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Maryland Circuit Court
Bail Bond Process

Time Standards

Identify the case time standards for this case category.

Not applicable to this process.

Information Building Blocks

See Circuit Court Criminal Process

Candidates for Automation — Changes for Bail Bonds

The following table presents modifications, additions, or replacements to the existing automated
systems that support Bail Bond case processing.

Number Item Current Process Future Process Automation
1 General Transferring bail funds | Transferring bail funds Create an interface
Accounting | and paperwork posted | and paperwork posted between the district
from elsewhere from elsewhere (district and circuit courts for
(district court, other court, other circuit court) | transferring bail funds
circuit court) is electronically and paperwork.
conducted manually. transmitted.

Site Specific Variations

Identify any known site specific variations to this process.

Site Process Step Specific Variation

Maryland Administrative Office of the Courts
Court Business Process Office 17| Page
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Appendix A - Abbreviations for Maryland Code Articles

Abbreviation Description

AG Agricultural Article

BOP Business Occupations and Professions Article
BR Business Regulation Article

CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article

COR Correctional Services Article

CP Criminal Procedure Article

CR Criminal Law Article

EC Economic Development Article

ED Education Article

EL Election Law Article

EN Environment Article

ET Estates and Trusts Article

Fl Financial Institutions Article

FL Family Law Article

HG Health-General Article

HO Health occupations Article

HS Housing and Community Development Article
HU Human Services Article

IN Insurance Article

LE Labor and Employment Article

NR Natural Resources Article

PS Public Safety Article

PUC Public Utility Article

RP Real Property Article

SF State Finance and Procurement Article
SG State Government Article

SPP State Personnel and Pensions Article
TG Tax-General Article

TP Tax-Property Article

TR Transportation Article

Maryland Administrative Office of the Courts
Court Business Process Office 18| Page
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Revision History

Identify document changes.

Version Date Name Description

1.0 9/21/2009 | Suzanne Bonniwell Initial Draft

Revised to create a prototype that
documents the current process and
describes the future process and

2.0 11/23/2009 | Jjoe Wheeler automation for this case type. This
version is based on based on feedback
from Carla Jones.

Revised to include AS-IS process flow

30 1/26/2010 | Suzanne Bonniwell charts. Also included a cross reference

to standard interfaces in the
Interoperability Plan.
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Significant Rules and Statutes

The following rules apply to the Civil Non-Domestic court process.

Rule or Statute Description
Rule 1-321 Service of pleadings and papers other than original pleadings.
Rule 1-325 Filing fees and costs - Indigency.

Rule 2-101 Commencement of action.

Rule 2-112 Process - Issuance of summons.
Rule 2-113 Process - Duration, dormancy, and renewal of summons.
Rule 2-121 Process - Service - In person.
Rule 2-126 Process - Return.

Rule 2-211 Required joinder of parties.

Rule 2-311 Motions.

Rule 2-321 Time for filing answer.

Rule 2-323 Answer.

Rule 2-325 Jury trial.

Rule 2-501 Motion for summary judgment.
Rule 2-504 Scheduling order.

Rule 2-504.1 Scheduling conference.

Rule 2-504-2 Pretrial conference.

Rule 2-506 Voluntary dismissal.

Rule 2-507 Dismissal for lack of jurisdiction or prosecution.
Rule 2-511 Trial by jury.

Rule 2-543 Auditors.

Rule 2-601 Entry of judgment.

Rule 2-613 Default judgment.

Rule 2-631 Enforcement procedures available.
Rule 3-601 Entry of judgment.

Rule 5-601 General rule of competency.

Rule 14-102 Judgment awarding possession.
Rule 14-201 Scope and definitions.

Rule 14-206 Procedure prior to sale

Rule 14-210 Deed of trust - Removal of trustee.
Rule 14-302 Sales - Generally.

Rule 14-303 Place of sale.

Rule 14-305 Procedure following sale.

Rule 16-202 Assignment of actions for trial.
Rule 17-103 General procedures and requirements.

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of
Maryland, 2008 located in the appendix. These come from the Table of Abbreviations,
located in the Index volumes.
Maryland Administrative Office of the Courts
Court Business Process Office
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Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts
Civil Non-Domestic court case management. This section presents the general AS-IS work flow diagrams.
These include:

e Civil Non-Domestic — From Filing to Effective Service, The Default Order Scenario (applies to
each defendant on a case), Track Assignment/Schedule Expectations, Pre-Trial, Trial, Post-Trial -
Disposition

e Specialized Case Processing - Specialized Processing/Business and Tech/Administrative Appeals

e Specialized Case Processing — Asbestos Cases

e Specialized Case Processing — Lead Paint

e Motion Practice

e  Civil Foreclosure

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape Description Shape Description
Beginning of process. A predefined process that
BOP consists of multiple steps

documented elsewhere.

A document.

End of process.
An off page reference.
Page
3

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A step in the process.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

SEARAY

A Maryland Rule or Statute that
applies to the step in the process.

Q A decision point.

Maryland Administrative Office of the Courts
Court Business Process Office 4|Page
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Civil Non-Domestic - From Filing to Effective Service to Post Trial

The following diagrams apply to Civil Non-Domestic cases from Filing to Post Trial.

From Filing to Effective Service

Maryland Circuit Court - Civil Process Template v0.6 ososoe
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The Default Order Scenario (applies to each defendant on a case)

Maryland Circuit Court - Civil Process Template v0.6 oasis
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Track Assignment/Schedule Expectations

Maryland Circuit Court - Civil Process Template v0.6 oansios

Case Participants Court Data Exchange
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Pre-Trial

Maryland Circuit Court - Civil Process Template v0.6 waans
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Trial

Maryland Circuit Court - Civil Process Template v0.6 oansios
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Post-Trial - Disposition

Maryland Circuit Court - Civil Process Template v0.6 osans
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Specialized Case Processing - Business and Tech/Administrative Appeals

The following diagrams apply to Civil Non-Domestic - Business and Tech/Administrative Appeals cases
that require specialized processing.

Specialized Processing/Business and Tech/Administrative Appeals

Maryland Circuit Court - Civil Process Template v0.2 aaazoe
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Specialized Case Processing - Asbestos Cases

The following diagrams apply to Civil Non-Domestic — Asbestos Cases that require specialized
processing.

Specialized Processing - Asbestos Case

Maryland Circuit Court - Civil Process Template v0.2 suazo0s (Baltimore City)
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Specialized Processing - Asbestos Case

|Mar'_.,-rla nd Circuit Court - Civil Process Template v0.2 sawvznos (Baltimore City)
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Specialized Case Processing - Lead Paint

The following diagram applies to Civil Non-Domestic — Led Paint Cases that require specialized processing.

Specialized Processing - Lead Paint

Maryland Circuit Court - Civil Process Template v0.2 ssuz000 (Baltimore City)
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Motion Practice

The following diagram applies to Civil Non-Domestic — Motion Process.
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Motion Practice
Maryland Circuit Court - Civil Process Template v0.5 arzine
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Civil Foreclosure

The following diagram applies to Civil Foreclosure Process.

Mortgage Foreclosure
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Interfaces

The Civil Non-Domestic processes involve several information exchanges with external parties. The process flow diagrams preceding this section
include notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these

exchanges. These interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in Civil Non-Domestic
processes have been represented in the table below.

Bidirectional
Inbound Interfaces Outbound Interfaces Interfaces
£
=}
) (@]
= o
()] (]
£ = 2
g 2 2 3
1) b= = < 3 8
C [J] = o < = -
W X > b= ® &
o Ee) 2 + © w 3 O
© [ 8] — =] = >
w 5 & ERl S % s 2 %5 = o
g L, % 5 .25 5 . 3 E £ 8 23 5 2 g
o © v c S 4!3 [ R%] 2 (&) Q Q ) o~ S 38
@ = < Q o - s 5 ] - L = = € a > 15} S =
e 2 g 2 ¥ ©w- 8 3 & © ¢ & 2 5 o £ 9 o
- g 8§ £ & £ & § 2 % ¢ 2T 5 5 8 7 ¢ 3 5 %
Interface Description S & | |l 6| < ¢ 6o 2 4o o35 8|6 8 =2
Process Annotation Code B B D-1 BD-2 BD-3
Circuit Court - Civil Non-Domestic
Civil Process - From Filing to Effective Service 1B-1 1B-4
Civil Process - Default Order Scenario 1B-4
Civil Process - Track Assignment/Schedule Expectations 1B-4 OB-3 OB-4 BD-2
Civil Process - Pre-Trial 1B-4 (o] :3:1 BD-2
Civil Process - Trial E BD-2 BD-3
Civil Process - Post-Trial - Disposition ‘ ‘ BD-2
Civil Process - Specialized Processing ‘ ‘ OB-8 OB-9 BD-2
Civil Process - Motion Practice m 1B-4 ‘ ‘ BD-2
Civil Process - Mortgage Foreclosure ‘ 1B-4 IB-6 | IB-7 OB-3 OB-4 (o] : 5
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Maryland Circuit Court
Civil Non-Domestic

The case time standards that apply to Civil Non-Domestic cases are presented in the table below.

Case Type: Civil Time Standard: 18 Months Performance Goal: 98%
Case Time Suspension
Case Time Additional
Start Suspend Re-Start Case Time Stop Measures
Filing Bankruptcy Filing Date Order Lifting Bankruptcy Disposition Circuit Court
Date (Suggestion or Notice) Stay or Dismissal Date Dismissal Filing to
b d4f di indi bitrati Judgment Service or
en.wan | or (Non-Binding) (Ngn—Bln ing) Arbitration Order of Answer,
Arbitration Reinstatement Date s .
Binding whichever
Interlocutory Appeal Filing Interlocutory Appeal Arbitration | comes first
Date Decision (Mandate) Date
Military Leave Date Military Return Date

FTA/Body Attachment Issue Body Attachment Service
Date Date

Note: If a suspension begins sometime between the case start and stop date, and the case ends via
dismissal or Nolle Pros (prior to obtaining the suspension end date), the suspension time is calculated
from suspension begin to dismissal or Nolle Pros date (i.e., case stop date). Further, if a suspension
event begins prior to case start and ends sometime between case start and case stop, the suspension
time will begin at the case start date and end at the suspension end date.

Maryland Administrative Office of the Courts
Court Business Process Office 19| Page
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The following significant entities (people, organizations, documents, events, and other artifacts) that
play a role in the processing of the Civil Non-Domestic case type. While they are not all captured in
existing Maryland case management systems, these do represent the information that is to be
maintained about court cases. The courts are seeking to maintain this information in their automated

records.

e 3 Panel Review

e Arbitrator/Mediator

e Attorney General

e Attorney/Legal Counsel
e (Case Manager

o Clerk of Court

e  Court Administrator

e Court Auditors

e DCM

e Defendant/Respondent
e DSS

Interpreters

Judge

Jury Commissioner
Master

e Plaintiff/Petitioner

e Self Represented Litigant
o Trust Clerk

Maryland Administrative Office of the Courts

Court Business Process Office

MDEC Procurement K11-0030-29

Amended Answer
Amended Complaint
Answer

Assignment

Bond Forfeiture
Complaint
Conference (All Kinds)
Court Fund
Documents

External Agency Ids
Fees

Hearing (All Kinds)
Inmate Related Cases
Issue

Issue Disposition

Land Records

Law Enforcement (Sheriff)

Motions
Motion for Waiver of Fees
Notifications

Opinion
Order (All Kinds)
Publications

Resident Agency
Return of Service
Ruling on Motion
Scheduling Order
Service
Settlement
Summons

Trial (All Kinds)
Transfers
Warrant

20| Page
September 1, 2010





Maryland Circuit Court
Civil Non-Domestic

The following information map illustrates the parties involved in Civil Non-Domestic cases. It is assumed

that the relationships Case, Parties, Events have already been identified in the Global Information

Blocks.

3" Party

Maryland Administrative Office of the Courts

Court Business Process Office
MDEC Procurement K11-0030-29

Defendant/ Plaintiff/Petitioner Attorney General DSS
Respondent
A type of A type of Atypeof  Atypeof  Atypeof
0-n 1-n
Party Attorney/Legal
Counsel
1-n
1-n
1-n 1-n 1 1-
Arbitrator/Mediator Case n JL.er.
Commissioner
0-n 0-n
1
1-n
Court 0-n 1-n .
Administrator ) i Court Auditors
Admin Agencies
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The following information map illustrates the information building blocks relate to the case for Civil
Non-Domestic cases.

Motion for Waiver
Fees
of Fees
Clerk of Court
1 1
1n Amended o1/
Complaint or Court Fund
1-n Amended Answer
Complaint Settlement
1 1 1
Case Manager
1-n 1
External Agency
0-n
0-n IDs/Agency
Transfers 1-n 0-n 1 Description
1 0-n
0-n 0-n
Law Enforcement Summons Case Issue Issue Disposition
1-n 1-n 1 1 1In 1 1n 1
0-n
1
1 0- 0-
0-n 0-n n 0-n
0-n 1 Judgment Index
! 1
Return of Service N
1 1 1
Answer
1
Opinion Order
Notifications 1
1
1 Masters
0-n
DCM
Event 1-n
1
1-n . q 0-1
Conference Hearing Trial 1
0-n (All Kinds) (All Kinds) (All Kinds)
1-n
Judge
Scheduling Order
1n 0-n |0-n
1
0-n
0-n 1 Body Attachment
0-n . Warrant
1 Motions
1 Resident Agency
Assignment Interpreter/ADA 1
1-n 1
1 1
1 11
11 y . Service Party
3 Panel Review Issue R G T
Issue
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The following table represents the relationships between the entities listed above. The courts are
seeking to maintain these relationships in the automated records that they maintain.

Related Building Blocks
Case - Party

Party - Attorney/Legal
Counsel

Mediator/Arbitrators — Case
Court Administrator — Case
Jury Commissioner — Case
Court Auditors — Case
Admin Agencies — Case
Motion for Waiver of Fees-
Fees

Complaint - Case

Complaint - Fees

Case — Amended
Complaint/Amended
Answer

Case — Notifications

Notifications - Event

Case — Summons

Summons- Law
Enforcement

Law Enforcement — Return
of Service

Description

A Case may have one to many Parties. There are several types of Parties:
Plaintiff/Petitioner, 3rd Party, Defendant/Respondent, Attorney
General, and DSS.

There also needs to be an indicator that identifies if the case is inmate
related.

There can by zero to many Attorney/Legal Counsel for each Party. An
Attorney/Legal Counsel can have one to many Parties. If there is zero
Attorney/Legal Counsel, the Party is a Self Represented Litigant.

A Mediator/Arbitrator can be related to one to many Cases. A Case can
be related to one to many Mediator/Arbitrators.

A Court Administrator can be related to zero to many Cases. A Case can
be related to zero to many Court Administrators.

A Jury Commissioner can be related to one to many Cases. A Case can be
related to one Jury Commissioner.

A Court Auditors can be related to one to many Cases. A Case can be
related to zero to many Court Auditors.

An Admin Agencies can be related to one to many Cases. A Case can be
related to one Admin Agency.

A Motion for Waiver of Fees can be related to one Fee. A Fee can be
related to one Motion for Waiver of Fees.

A Complaint can be related to one Case. A Case can be related to one or
more Complaints.

A Complaint can be related to zero to one Fee. A Fee can be related to
one Complaint.

A Case can have zero to many Amended Complaint/ Amended Answer.
An Amended Complaint/ Amended Answer applies to one Case.

A Case can have zero to many Notifications. A Notification applies to
only one Case.

A Notification can be related to one Event. An Event can be related to
zero to many Notifications.

A Case can have one Summons. A Summons applies to only one Case.

A Summons can be related to one to many Law Enforcement. A Law
Enforcement can be related to one to many Summons

A Law Enforcement can be related to one Return of Service. A Law
Enforcement can be related to one Return of Service

Maryland Administrative Office of the Courts

Court Business Process Office
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Related Building Blocks

Case — Return of Service

Case — Answer

Case — Transfers

Case — Court Fund

Case — Settlement

Case — Judgment Index

Case — Opinion

Event — Opinion

Case — Order

Event — Order

Case - DCM
DCM - Scheduling Order

Scheduling Order -
Assignment

Case — External Agency
IDs/Agency Description

Case — Case Manager

Clerk of Court - Case
Manager

Case —Issue

Issue— Issue Disposition

Maryland Circuit Court
Civil Non-Domestic

Description

A Case can have zero to many Return of Service. A Return of Service
applies to only one Case.

A Case can have zero to many Answer. A Answer applies to only one
Case.

A Case can have zero to many Transfers. A Transfer applies to only one
Case.

A Case can have zero to many Court Fund. A Court Fund applies to only
one Case.

A Case can have zero to many Settlement. A Settlement applies to only
one Case.

A Case can have zero to many Judgment Index. A Judgment Index
applies to only one Case.

A Case can have zero to many Opinions. An Opinion applies to only one
Case.

An Event can be related to Opinion. An Opinion can be related to zero to
many Event.

A Case can have zero to many Orders. An Opinion applies to only one
Order.

An Event can be related to Order. An Order can be related to zero to
many Event.

A Case can have one to many DCM. A DCM applies to only one Case.

A DCM can have one to many Scheduling Orders. A Scheduling Order
applies to only zero to many DCM.

A Scheduling Order can have zero to many Assignment. An Assignment
applies to only zero to many Scheduling Orders.

A Case can have zero to many External Agency IDs/Agency Description.
A External Agency IDs/Agency Description applies to only one Case.

There can be multiple cross reference agency reference ids that need to
be known to a case.

A Case can have zero to many Case Manager. A Case Manager applies to
one to many Cases.

A Clerk of Court can have one to many Case Manager. A Case Manager
applies to one to many Clerks of Court.

A Case can have one to many Issues. An Issue applies to only one Case.

An Issue can have one to many Issue Dispositions. An Issue Disposition
applies to only one Issue.

Maryland Administrative Office of the Courts

Court Business Process Office
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Related Building Blocks Description

Case - Event Each Case can have one to many Events. An Event applies to one Case.

Note: In this line of business this applies to all events (Conference,
Hearing, and Trial). This document will address events that may require
specific or specialized handling.

Event - Judge An Event can be related to one Judge A Judge can only be related to one
to many Events.

Event - Master An Event can be related to one Master A Master can only be related to
zero to many Events.

Judge - Master A Judge can be related to zero to one Master. A Master can be related to
one to many Judges.

Event - Motion An Event can be related to one to many Motions A Motions can only be
related to one Event.

Note: Most agree that Motions do not use events. They are tickles for the
judge to review and decide to rule or have a motions hearing.

In addition, there is some confusion with the use of the work Event. They
agree that event would encompass Conference, Hearing, or Trial.
However, the majority are other “Actions.”

Motion — 3 Panel Review A Motion can be related to one 3 Panel Review A 3 Panel Review can
only be related to one Motion.

Motion - Issue A Motion can be related to one to many Issues. An Issue can only be
related to one Motion.

Issue — Ruling on Motion An Issue can be related to one Ruling on Motion Issue. A Ruling on
Issue Motion Issue can only be related to one Issue.
Event - Interpreter/ADA An Event can be related to zero to many Interpreters/ADA An

Interpreter/ADA can be related to zero to many Events.

Event — Body Attachment An Event can be related to zero to many Body Attachment Warrants. A
Warrant Body Attachment Warrant can be related to one Event.

Body Attachment Warrant - A Body Attachment Warrants can be related to one Service. A Service
Service can be related to one Body Attachment Warrants

Service — Resident Agency | A Service can be related to one Resident Agency. A Resident Agency can
be related to one Service.

Service — Party A Service can be related to one Party. A Party can be related to one
Service.
Case - Witness A Case can consist of one to many Witnesses A Witness can be related to

one to many Cases.
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The following table presents modifications, additions, or replacements to the existing automated
systems that support Civil Non-Domestic case processing.

Number

1

Item

Case
Initiation
and
Indexing

General
Accounting

Docketing,
Record
Keeping

General
Accounting

Case
Initiation
and
Indexing

Current Process

There is no interface
between the DC traffic
mainframe (for MVA)
and the case
information in the UCS
traffic related charge
dispositions. Users must
enter the same
disposition information
in both systems.

There is no interface
between the UCS case
information and the
cashiering system. Users
must enter the same
case information in both
systems.

Inmate cases are form
and manual intensive
processes that add
responsibilities to the
clerk requiring they
provide copies to the AG
and others involved in
the case.

Clerk receives summons
to be forwarded to
Sherriff/Constable for
service. The clerk
prepares summons,
transmittal and sends to
sheriff/constable for
service. Sherriff serves
the summons and sends
return of service to the
court.

The court issues
mediation order and
forwarded for
scheduling. Mediation is
scheduled in an Access
database.

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29

Future Process

Enter case disposition
information in case
management system.

Case management
system sends a regular
update to the DC traffic
mainframe for MVA.

Enter case information
in cashiering system.

Cashiering system
updates case
management system
with case information.
Inmates can complete
and submit forms
electronically. When
submitted, they can be
automatically routed to
the AG's office and
others involved in the
case.

Enter summons request
in the system, The
system transmits the
funds to the
sheriff/constable's
office. The
sheriff/constable serves
the summons and
electronically sends the
return of service.

The court directly orders
and schedules
mediation in the system.

Automation

Create interface
between case
management system
and DC traffic
mainframe to update
case disposition
information on a
periodic basis.

Create interface
between cashiering
system and case
management system to
update case
information on a real-
time basis.

Provide inmates access
to electronically submit
forms and rout them to
the applicable parties.

Create interface with
sheriff/constable office
to transmit service
requests and
electronically transmit
fees for service.

Speeds up process.
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Number Item
6 General
Accounting

Current Process

For cases other than
Asbestos cases, clerk
receives summons to be
forwarded to
Sherriff/Constable for
service. The clerk
prepares summons,
transmittal and sends to
sheriff/constable for
service. Sherriff serves
the summons and sends
return of service to the
court.

Site Specific Variations

Maryland Circuit Court
Civil Non-Domestic

Future Process

Enter summons request
in the system, The
system transmits the
funds to the
sheriff/constable's
office. The
sheriff/constable serves
the summons and
electronically sends the
return of service.

Automation

Create interface with
sheriff/constable office
to transmit service
requests and
electronically transmit
fees for service.

Identify any known site specific variations to this process.

Site

Process Step

Specific Variation

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Appendix A - Abbreviations for Maryland Code Articles

Abbreviation Description

AG Agricultural Article

BOP Business Occupations and Professions Article
BR Business Regulation Article

CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article

COR Correctional Services Article

CP Criminal Procedure Article

CR Criminal Law Article

EC Economic Development Article

ED Education Article

EL Election Law Article

EN Environment Article

ET Estates and Trusts Article

Fl Financial Institutions Article

FL Family Law Article

HG Health-General Article

HO Health occupations Article

HS Housing and Community Development Article
HU Human Services Article

IN Insurance Article

LE Labor and Employment Article

NR Natural Resources Article

PS Public Safety Article

PUC Public Utility Article

RP Real Property Article

SF State Finance and Procurement Article
SG State Government Article

SPP State Personnel and Pensions Article
TG Tax-General Article

TP Tax-Property Article

TR Transportation Article
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Revision History

Identify document changes.

Version Date Name Description

1.0 9/21/2009 Suzanne Bonniwell Initial Draft

Revised to include AS-IS process flow
charts. Also included a cross reference to
standard interfaces in the Interoperability
Plan.

2.0 1/18/2010 Suzanne Bonniwell
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Significant Rules and Statutes
Identify rules and statutes that shape this process.

Rule or Statute Description
Rule 2-121c Process - Service - In personam.
Rule 2-122 Process - Service - In rem or quasi in rem.
Rule 2-311 Motions.
Rule 2-323 Answer.
Rule 2-504.1 Scheduling conference.
Rule 2-507 Dismissal for lack of jurisdiction or prosecution.
Rule 2-613 Default judgment.
Rule 9-104 Notice of filing of petition; status conference.
Rule 9-105 Show cause order; disability of a party; other notice.
Rule 9-106 Appointment of attorney - Attorney affidavit - Investigation.
Rule 9-107 Objection.
Rule 9-109 Hearing on merits.
Rule 9-110 Accounting report.
Rule 9-111 Judgment of adoption or guardianship.
Rule 9-204 Educational seminar.
Rule 9-205 Mediation of child custody and visitation disputes.
Rule 9-205.1 Appointment of child's counsel.
Rule 9-208 Referral of matters to masters.
Rule 10-104 Show cause orders.
Rule 10-105 Waiver of notice.
Rule 10-106 Appointment of attorney or investigator.
Rule 10-107 Assessment and waiver of fees and costs - Guardianships.
Rule 10-108 Orders.
Rule 10-201 Petition for appointment of a guardian of person.
Rule 10-203 Service; notice.
Rule 10-204 Advice of rights.
Rule 10-205 Hearing.
Rule 10-209 Termination of a guardianship of the person.
Rule 10-301 Petition for appointment of a guardian of property.
Rule 10-302 Service; notice.
Rule 10-303 Advice of rights.
Maryland Administrative Office of the Courts
Court Business Process Office 3|Page
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Rule or Statute Description
Rule 10-304 Hearing.
Rule 10-308 Reappearance of absentee
Rule 10-710 Termination of a fiduciary estate - Final distribution.
Rule 15-206.C Constructive civil contempt.

Rule 16-204.3b  |Family division and support services.

Rule 17-105.1 Neutral experts.

CJ § 3-819 Disposition hearing.

CJ §3-819.1 Voluntary placement hearing

CJ § 3-823b Permanency plan for out-of-home placement.
FL § 5-1010 Complaint

FL § 10-332 Complaint to establish support order.

FL § 10-341 Procedure to register order for enforcement.
FL § 10-344 Notice of registration of order.

FL§ 10-345c Procedure to contest validity or enforcement of registered order.
FL § 10-346 Contest of registration or enforcement.

FL§ 12-101 Award by court - Authorized.

FL§ 12-104 Modification of child support award.

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of
Maryland, 2008 located in the appendix. These come from the Table of Abbreviations,
located in the Index volumes.
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Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts

Civil Domestic court case management. This section presents the general AS-IS work flow diagrams.

These include:

e Civil Domestic — From Filing to Effective Service, Default Order, Uncontested and No Children
scenarios, Contested, No Children scenario, Contested, with Children scenario

e  Child Support Registration

e  Child Support - Establishing

Child Support — Establishing — Modifications or Contempt

Adoption

Voluntary Placement

Guardianship

e Motion Practice

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape Description Shape Description
Beginning of process. A predefined process that
BOP consists of multiple steps

documented elsewhere.

A document.

End of process.
An off page reference.
Page
3

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A step in the process.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

SR ARAY

A Maryland Rule or Statute that
applies to the step in the process.

Q A decision point.

Maryland Administrative Office of the Courts
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Civil Domestic - From Filing to Effective Service
The following diagrams apply to Civil Domestic cases.
From Filing to Effective Service

Maryland Circuit Court - Family Process Template v0.7 aazoo
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Default Order, Uncontested and Mo Children scenarios

Maryland Circuit Court — Family Process Template v0.7 aszo0s
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Contested, Mo Children scenario

Maryland Circuit Court - Family Process Template v0.7 amzoe

Case Participants Court Data Exchange
o-
36, Sat (next)
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2 DCM
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42 Close Case

bt riot explicit: Docketing and Noticing {unless shown for clarity), Time Tracking (between process steps), Use of Tickbers (days fromfo process step)

(MTG
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Contested, With Children scenaric

Maryland Circuit Court - Family Process Template v0.7 awanos
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Child Support Registration

The following diagrams apply to Civil Domestic —Child Support Registration cases.
Child Support Registration

Maryland Circuit Court - Eamily Process Template v0.6 sanwznos

ine but nof explicit Docketing and Moticing {uniess shown for darity), Time Tracking (between process sieps), Use of Ticklers (days from/lo process step)

on

Resisence Counly of
Dwefandant

FLA § 10-341

For or nfa

Case Participants Court Data Exchange
5 Filar remedies
deficiancies
{missing
sns dosimentation)
o Yos
v
3, Raview
1. OCSE/DSS files supporting G.
redjuesl 1o registar ¥ + documentalion 2 L Chesck wilh
child suppot order {ordes in good ] ariginating county
standing)

M

7. Meed for

¥

L 3
4. |ssua Motica of |

redaction?

A
¥

D=3 may sall-sal inilial

B. Redact (Soc.

Registration [
Codo 10-144

ServicalMail Loop

11. Mail Matica of
Regisiration and
Requas! to Vacate
Farm to Payor!

ha, atc)

A1E. hail nolioaes
14, Conduci and close casa;
Revierw vacate registration
if 50 ardered.
| &
Yeaho
-t
@
(=]
16, Judge niles
Ranusast to 17, Vacala?
iacate.

hearing.

72N

Maryland Administrative Office of the Courts

Court Business Process Office

MDEC Procurement K11-0030-29

(MTG

10| Page

September 1, 2010





Maryland Circuit Court
Civil Domestic

Child Support - Establishing
The following diagrams apply to Civil Domestic —Child Support - Establishing cases.

Child Support - Establishing

Maryland Circuit Court - Family Process Template v0.6 oo
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Establishing Child Support - Hearing

Maryland Circuit Court - Family Process Template v0.6 oaosos

Case Participants Court Data Exchange

applicabibe?

¥

26. Conduct

Ho Review

v

“Arswer Process ZTS"C;;::E'
o gung e et | uapigmen
swa.bam frmea HaaringiConbampt
Heanng

- Mo Yas

¥
29. Master

30. Issue Order(s] | provides L
recommendation

3. Posl-Judgmant

!

ng but not explicit: Decketing and Motleing (unlass shown for clanty), Time Tracking (between process staps), Use of Ticklers (days fromito process stap)

Cuc

Maryland Administrative Office of the Courts
Court Business Process Office 12| Page
MDEC Procurement K11-0030-29 September 1, 2010





Maryland Circuit Court
Civil Domestic

Child Support - Establishing - Modifications or Contempt

The following diagrams apply to Civil Domestic —Child Support Establishing — Modifications or Contempt
cases.

Establishing Child Support = Madifications or Contempt

Maryland Circuit Court - Eamily Process Template v0.6 ssnans
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Maryland Circuit Court
Civil Domestic

Adoption
The following diagrams apply to Civil Domestic —Adoption cases.
Adoption
Maryland Circuit Court - Family Process Template v0.6 oanans
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Maryland Circuit Court
Civil Domestic

Voluntary Placement

The following diagrams apply to Civil Domestic —Voluntary Placement cases.

Voluntary Placement

Maryland Circuit Court - Family Process Template v0.6 naans
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Maryland Circuit Court

Civil Domestic

Guardianship

The following diagrams apply to Civil Domestic —Guardianship cases.

Guardianship
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Maryland Circuit Court
Civil Domestic

Motion Practice

The following diagrams apply to Civil Domestic —Motion Practice.
Maotion Practice

Maryland Circuit Court - Family Process Template v0.6 oanoms
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Maryland Circuit Court
Civil Domestic

Interfaces

The Civil Domestic processes involve several information exchanges with external parties. The process flow diagrams preceding this section include
notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these exchanges. These
interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in Civil Domestic processes have been
represented in the table below.

Bidirectional
Inbound Interfaces Outbound Interfaces Interfaces
)
= i
2 2 3
28 & (2] 'b <
o= wv
S % 2 S S S o
S Q ) S 5 3
< 2 = IS] (] o )
S T < S | = S 8 =
S »w S o o = S = = - w
o> O = ©O < 1S = = 2 < ‘5 3 g S
S =5 £ v 20 ¢ | & S & = QL = S 9 3
< > 5 ¥ B < ENNY) * k%) = Q Q = Q ) QS S 8
g £ £E§E ¢ 8 3L 5 T % s E 5 £E 9 2 5803 2
= X g3 32 S s S & 3 - < ] S S = ) = ] Q
g€ 88§ & §83 2 § ¢ B T & 8 g & 35 s§5 %8
Interface Description 8§ @a§de & £ ¢838d8 = @ & 3 = £ 8§ < 8 A 3
Process Annotation Code I1B- 3 7 |OB-1 OB-2|0B-3|0B-4 | OB-5|0B-6 OB-7 OB-8|OB-9 J:1»1MN:1oEy 300 ]»Ec
Circuit Court
Family Process - From Filing to Effective Service IB-1 1B-4 OB-8
Family Process - Default Order, Uncontested & No Children ‘ BD-2
Family Process - Contested, No Children scenario OB-8 BD-2
Family Process - Contested, With Children scenario BD-2
Family Process - Child Support Registration ‘ ‘ BD-2
Family Process - Child Support - Establishing 1B-1 OB-8 BD-2
Family Process - Adoption IB-1 OB-8 BD-2
Family Process - Voluntary Placement 1B-1 BD-2
Family Process - Guardianship 1B-1 BD-2
Family Process - Motion Practice ‘ ‘ OB-3 ” OB-4 BD-2
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Maryland Circuit Court
Civil Domestic

Identify the case time standards for this case category.

Case Type: Domestic Time Standard: 12 Months Performance Goal: 90%
Time Standard: 24 Months Performance Goal: 98%
Case Time Suspension
Case Time Additional
Start Suspend Re-Start Case Time Stop Measures
FiIingl Bankruptcy Filing Date Order Staying Bankruptcy | ® Disposition | Circuit Court
Date (Suggestion or Notice) Date e Dismissal | Filing to
e Initial Service or
Interlocutory Appeal Filing Interlocutory Appeal JDuo'|[gment A?]S'V‘fn
.. ate whichever
Date Decision (Mandate) Date e Judgment | comes first
Military Leave Date Military Return Date In Limited
Divorce
FTA/Body Attachment Issue Body Attachment Service ﬁ?nsiiclif
Date Date divorce is
No Service in Child Support Service in Child Support ;c?signly

cases after 90 days from filing | cases or Dismissal if Service
never effected

Collaborative Law Filing Date | Collaborative Law
Conclusion Date

Note: If a suspension begins sometime between the case start and stop date, and the case ends via
dismissal or Nolle Pros (prior to obtaining the suspension end date), the suspension time is calculated
from suspension begin to dismissal or Nolle Pros date (i.e., case stop date). Further, if a suspension
event begins prior to case start and ends sometime between case start and case stop, the suspension
time will begin at the case start date and end at the suspension end date.

The following significant entities (people, organizations, documents, events, and other artifacts) that
play a role in the processing of the Civil Domestic case type. While they are not all captured in existing
Maryland case management systems, these do represent the information that is to be maintained about
court cases. The courts are seeking to maintain this information in their automated records.

e Attorney/Legal Counsel e Answer/Amended Answer e Issue

e C(Clerk’s Office e Body Attachment e Issue Disposition

e Case Manager e Complaint/Post Judgment e Law Enforcement (Sheriff)
Petition

e Defendant/Respondent e Conference (All Kinds) e Motions

e Interpreters/ADA e Counter Complaint e Notifications

e Judge e Correctional Facility e Order (All Kinds)

! For URESA cases, use the filing date as both service and answer date. Also, use the consent date as the
answer date when consents are filed with no answer. For Name Change cases, use the affidavit of
publication service date or the show cause date as the answer date when no objection was filed.
Maryland Administrative Office of the Courts
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Maryland Circuit Court
Civil Domestic

e Master e Data Exchange e Service

e Plaintiff/Petitioner e Fees e Staff

e Self Represented Litigant e Hearing (All Kinds) e Trial (All Kinds)
e Parents e Inter-state Contacts UCCJEA e  Warrant

e Guardians

e Child

e 3“Party

The following information map illustrates the parties involved in Civil Domestic cases. It is assumed that

the relationships Case, Parties, Events have alrea

dy been identified in the Global Information Blocks.

Grandparents Guardians
1-n 1-n
Parents Child
1-n 1-n
0-n| O-n 0-n |0-n
Can be—'—b Person
Can be Can be
3" Party DEIETeET Plaintiff/Petitioner
Respondent
Self Represented
Atypeof  Atype of A type of Litigants have no legal
counsel
0-n 1-n
Clerk's Office Party e
1-n
1-n 1-n
1-n
1-n
1-n 0-n 1-n Inter-state
0-n Case Contacts
1-n UCCJEA
Case Manager
1-n
1-n
External Agency
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Maryland Circuit Court
Civil Domestic

The following information map illustrates the information building blocks relate to the case for Civil
Domestic cases.

1-n 1
\ \
Complaint/Post i @ Answer/Amended
Judgment Petition P 1-n 1 Answer
1-n 1-n 1
1-n 1-n
Data Exchange
1 1-n )
Fees Clerk’s Office
1-n 1
1 0-n 0-n
0-1 1-n ﬂ
Law Enforcement Service Case Issue
1-n 0-1 1 0-n 1-n 1 0-n 0-n
1-n 0-n ! S
1 On 1 Issue Disposition
Notifications
0-n
Motions 1
Judge

1

Event 0-n

Body Attachment 0-n

Conference Hearing Trial
(All Kinds) (All Kinds) (All Kinds) \0-"
0-n 0-n Master
Warrant on | O-n
0-n
0-n
Writ Staff
Interpreter/ADA
1
1-n
Correctional
Facility
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Maryland Circuit Court
Civil Domestic

The following table represents the relationships between the entities listed above. The courts are
seeking to maintain these relationships in the automated records that they maintain.

Related Building Blocks
Case - Party

Case — Case Manager

Case Manager — Clerks
Office

Case — Clerks Office

Case — Inter-state Contacts
UCCIJEA

Case — External Agency

Party - Attorney/Legal
Counsel

Case — Answer/Amended
Answer

Counter Complaint —
Answer/Amended Answer

Complaint/Post Judgment

Petition — Answer/Amended

Answer

Complaint/Post Judgment
Petition — Clerks Office
Counter Complaint — Clerks
Office

Case — Clerks Office

Fees — Clerks Office

Fees — Law Enforcement

Description

A Case may have one to many Parties. There are several types of Parties:
Plaintiff/Petitioner, Defendant/Respondent, and/or a 3" Party. Any of
these types can consist of zero to many Parents, Grandparents,
Guardians, or Children.

A Case can be related to zero to many Case Managers. A Case Manager
can be related to one to many Cases.

A Case Manager can be related to one to many Clerks Offices. A Clerks
Office can be related to one to many Case Managers.

A Case can be related to one to many Clerks Office. A Clerks Office can
be related to one to many Cases.

A Case can be related to zero to many Inter-state Contacts UCCJEA. An
Inter-state Contacts UCCJEA can be related to one to many Cases.

A Case can be related to one to many External Agency. An External
Agency can be related to one to many Cases.

There can by zero to many Attorney/Legal Counsel for each Party. An
Attorney/Legal Counsel can have one to many Parties. If there is zero
Attorney/Legal Counsel, the Party is a Self Represented Litigant.

An Answer/Amended Answer can be related to one Case. A Case can
have zero to many Answer/Amended Answers.

An Answer/Amended Answer can be related to one Counter Complaint.
A Counter Complaint can have one to many Answer/Amended Answers.

An Answer/Amended Answer can be related to one Complaint/Post
Judgment Petition. A Complaint/Post Judgment Petition can have one
to many Answer/Amended Answers.

The Clerk’s Office can be related to one to many Complaint/Post
Judgment Petitions. A Complaint/Post Judgment Petition can have one
to many Clerks Office.

The Clerk’s Office can be related to one to many Counter Complaints. A
Counter Complaint can have one to many Clerks Office.

A Case can be related to one to many Clerks Offices. A Clerks Office can
be related to one to many Cases.

A Fee can be related to one Clerks Office. A Clerks Office can be related
to one to many Fees.

A Fee can be related to one Law Enforcement. A Law Enforcement can
be related to zero to one Fees.

Maryland Administrative Office of the Courts

Court Business Process Office
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Related Building Blocks

Case - Service

Service — Law Enforcement

Case — Notifications

Notifications - Event

Case - Event

Case — Body Attachment

Case — Warrant

Case — Writ
Case — Interpreter/ADA

Correctional Facility — Writ

Case - Issue

Issue — Issue

Issue - Issue Disposition
Data Exchange - Issue
Disposition

Event - Judge

Event - Master

Judge - Master

Motion - Judge

Motion - Master

Maryland Circuit Court
Civil Domestic

Description

A Case can be related to zero to many Service. A Service can be related
to one Case.

A Service can be related to zero to one Law Enforcement. A Law
Enforcement can be related to one to many Services.

A Case can have one to many Notifications. A Notification applies to only
one Case.

A Notification can be related to zero to many Event. An Event can be
related to zero to many Notifications.

Each Case can have zero to many Events. An Event applies to one Case.
Note: In this line of business this applies to all events (Conference,
Hearing, and Trial). This document will address events that may require
specific or specialized handling.

Each Case can have zero to many Body Attachment. A Body Attachment
applies to one Case.

Each Case can have zero to many Warrant. A Warrant applies to one
Case.

Each Case can have zero to many Writs. A Writ applies to one Case.

Each Case can have zero to many Interpreter/ADA. An Interpreter/ADA
can be related to aero to many Cases.

Each Correctional Facility can have one to many Writs. A Writ applies to
one Correctional Facility.

Each Case can have one to many Issue. A Issue applies to one Case.

Each Issue can be related to zero to many Issues.
Note: Exceptions need to be related to the original issue.

Each Issue Disposition can have one Issue. A Issue applies to one Issue
Disposition.

Each Issue Disposition can have zero to many Data Exchanges. A Data
Exchange applies to one Issue Disposition.

An Event can be related to zero to many Judges A Judge can be related to
one to many Events.

An Event can be related to zero to many Masters. A Master can e related
to zero to many Events.

A Judge can be related to zero to many Masters. A Master can be related
to zero to many Judges.

An Motion can be related to one Judges A Judge can be related to zero
to many Motions.

Note: Motions do not use Events. They Are considered ticklers for the
judge to review and decide to rule or have a hearing.

An Motion can be related to one Masters. A Master can e related to zero
to many Motions.
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Related Building Blocks
Event - Staff

Maryland Circuit Court
Civil Domestic

Description

An Event can be related to zero to many Staff. A Staff can e related to

zero to many Events.

Note: Staff can preside over conferences.

The following table presents modifications, additions, or replacements to the existing automated

systems that support Civil

Number Item

1 General
Accounting

2 General
Accounting

3 Reporting

4 Reporting

Maryland Administrative Off

Domestic case processing.

Current Process

There is no interface
between the UCS case
information and the
cashiering system. Users
must enter the same case
information in both
systems.

Clerk receives summons
to be forwarded to
Sherriff/Constable for
service. The clerk
prepares summons,
transmittal and sends to
sheriff/constable for
service. Sherriff serves the
summons and sends
return of service to the
court.

There is no interface
between the Board of
Elections and the case
information in the UCS
system. Users must send
case informaiton ito the
Board of Elections
manually.

There is no interface
between the Department
of Heath/Vital Records
and the case information
in the UCS system. Users
must send case
informaiton ito the
Department of
Heath/Vital Records
manually.

ice of the Courts

Court Business Process Office

MDEC Procurement K11-003

0-29

Future Process

Enter case information in
cashiering system.

Cashiering system updates
case management system
with case information.

Enter summons request in
the system, The system
transmits the funds to the
sheriff/constable's office.
The sheriff/constable
serves the summons and
electronically sends the
return of service.

Enter case disposition
information in case
management system.

Case management system
sends a regular update to
the Board of Elections.

Enter case disposition
information in case
management system.

Case management system
sends a regular update to
the Department of
Heath/Vital Records.

Automation

Create interface between
cashiering system and
case management system
to update case
information on a real-time
basis.

Create interface with
sheriff/constable office to
transmit service requests
and electronically
transmit fees for service.

Create interface between
case management system
and Board of Elections to
send case information on
a periodic basis.

Create interface between
case management system
and Department of
Heath/Vital Records to
send case information on
a periodic basis.
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Number Item

5 Reporting

6 Case
Initiation
and
Indexing

7 Reporting

8 Docketing,
Record
Keeping

Current Process

There is no interface
between the Child
Support Enforcement and
the case information in
the UCS system. Users
must send case
informaiton ito the Child
Support Enforcement
manually.

The court issues
mediation order and
forwarded for scheduling.
Mediation is scheduled in
an Access database.
There is no interface
between the Department
of Social Services;
Department of Health and
other applicable agencies
and offices and the case
information in the UCS
system. Users must send
case information to the
Department of Social
Services; Department of
Health and other
applicable agencies and
offices manually.

Court issues Notice of
Registration or Notice to
Vacate.

Court mail Notice of
Registration and Request
to Vacate Form to
Payor/Defendant

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Future Process

Enter case disposition
information in case
management system.

Case management system
sends a regular update to
the Child Support
Enforcement.

The court directly orders
and schedules mediation
in the system.

Enter case disposition
information in case
management system.

Case management system
sends a regular update to
the Department of Social
Services; Department of
Health and other
applicable agencies and
offices.

Court issues Notice of
Registration or Notice to
Vacate.

Court has option to email
or mail Notice of
Registration and Request
to Vacate Form to
Payor/Defendant.

Automation

Create interface between
case management system
and Child Support
Enforcement to send case
information on a periodic
basis.

Speeds up process.

Create interface between
case management system
and Department of Social
Services; Department of
Health and other
applicable agencies and
offices to send case
information on a periodic
basis.

Reduce postage costs.
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Site Specific Variations

Identify any known site specific variations to this process.

Site

Process Step

Specific Variation

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland Circuit Court

Civil Domestic

Appendix A - Abbreviations for Maryland Code Articles

Abbreviation

Description

AG

Agricultural Article

BOP

Business Occupations and Professions Article

BR

Business Regulation Article

CA

Corporations and Associations Article

CJ

Courts and Judicial Proceedings Article

CL

Commercial Law Article

COR

Correctional Services Article

CP

Criminal Procedure Article

CR

Criminal Law Article

EC

Economic Development Article

ED

Education Article

EL

Election Law Article

EN

Environment Article

ET

Estates and Trusts Article

FI

Financial Institutions Article

FL

Family Law Article

HG

Health-General Article

HO

Health occupations Article

HS

Housing and Community Development Article

HU

Human Services Article

IN

Insurance Article

LE

Labor and Employment Article

NR

Natural Resources Article

PS

Public Safety Article

PUC

Public Utility Article

RP

Real Property Article

SF

State Finance and Procurement Article

SG

State Government Article

SPP

State Personnel and Pensions Article

TG

Tax-General Article

TP

Tax-Property Article

TR

Transportation Article

Maryland Administrative Office of the Courts

Court Business Process Office
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Identify document changes.

Version Date Name Description
1.0 9/22/2009 Suzanne Bonniwell Initial Draft
Revised to include AS-IS process flow
20 1/18/2010 Suzanne Bonniwell charts. Also included a cross reference to

standard interfaces in the Interoperability
Plan.
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Maryland Circuit Court
Criminal

Significant Rules and Statutes

Identify rules and statutes that shape this process.

Rule or Statute Description
Rule 2-311 Motions
Rule 2-508 Continuance.
Rule 4-211 Filing of charging document.
Rule 4-212 Issuance, service, and execution of summons or warrant.
Rule 4-213 Initial appearance of defendant.
Rule 4-214 Defense counsel
Rule 4-215 Waiver of counsel.
Rule 4-216 Pretrial release
Rule 4-216 j Pretrial release.
Rule 4-217 Bail bonds.
Rule 4-242 Pleas
Rule 4-252 Motions in circuit court
Rule 4-271 Trial date
Rule 4-311 Trial by jury
Rule 4-312 Jury selection
Rule 4-342 Sentencing - Procedure in non-capital cases.
Rule 4-343 Sentencing - Procedure in capital cases.
Rule 4-344 Sentencing - Review
Rule 4-345 Sentencing - Revisory power of court.
Rule 4-347 Proceedings for revocation of probation
Rule 4-353 Costs
Rule 4-354a Enforcement of money judgment
Rule 4-354b Enforcement of money judgment
Rule 4-401 How commenced - Venue
Rule 4-402 Petition
Rule 4-403 Notice of petition
Rule 4-406 Hearing
Rule 7-112 Appeals heard de novo
Rule 8-204 Application for leave to appeal to Court of Special Appeals

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of
Maryland, 2008 located in the appendix. These come from the Table of Abbreviations,

located in the Index volumes.
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Maryland Circuit Court
Criminal

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts
Criminal court case management. This section presents the general AS-IS work flow diagrams. These
include:

e Criminal — From Filing to Post Trial

e Criminal = FTA

e Criminal — Motion Practice

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape Description Shape Description

Beginning of process. A predefined process that
consists of multiple steps
documented elsewhere.

End of process.

A document.

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An off page reference.
Page

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A step in the process.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

SR AR AN

A decision point.

A Maryland Rule or Statute that
applies to the step in the process.

10 [ aoa
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Maryland Circuit Court

Criminal

Criminal - From Filing to Post Trial

The following diagrams apply to Criminal cases.

From Filing to past initial court event

Maryland Circuit Court - Criminal Process Template v0.6 anezoos
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Maryland Circuit Court

Criminal

.ﬂsssignment to Trial

|Gircuit Court - Criminal Process Template v0.6 saz00e
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Maryland Circuit Court

Criminal

Paost Trial

Maryland Circuit Court - Criminal Process Master Template v0.6 anszo0s
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Maryland Circuit Court
Criminal

Criminal - FTA

The following diagrams apply to Criminal - FTA.
Failure to Appear (FTA) Loop

Maryland Circuit Court - Criminal Process Template v0.6 4o
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Maryland Circuit Court
Criminal

Criminal - Motion Practice

The following diagrams apply to Criminal — Motion Practice.
Motion Practice

Maryland Circuit Court — Criminal Process Template v0.6 41z
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Interfaces

Maryland Circuit Court

Criminal

The Criminal processes involve several information exchanges with external parties. The process flow diagrams preceding this section include
notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these exchanges. These
interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in Criminal processes have been

represented in the table below.

Circuit Court

Criminal Process -From Filing to past initial court event

Criminal Process -Assignment to Trial

Criminal Process -Post Trial

1B-6

Criminal Process -Failure to Appear (FTA) Loop
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Maryland Circuit Court
Criminal

Identify the case time standards for this case category.

Case Type: Criminal

Time Standard: 6 Months

Case Time Suspension

Case Time Start Suspend

First of either | FTA/Bench Warrant Issue
two dates:
First Court
Appearance of
Defendant, or
Entry of
Appearance by
Counsel (Rule

4-271)

Mistrial Date
NCR Evaluation Order Date

Petition for Reverse
Waiver Date

Incompetency Evaluation

Order Date
Date should
reflect the PSI Order Date
Hicks starting
Pre-Sentence Treatment
date.

Program Order Date

Interlocutory Appeal Filing
Date

Military Leave Date

Pre-Trial Treatment
Program Order Date

Postponement Due to
DNA/Forensic Evidence

Date of Court Order for
Psychological Evaluation

Re-Start
Warrant Service Date
Retrial Date
NCR Finding Date.

Reverse Waiver Decision
(Denied/Granted) Date

Not Incompetent Finding

Date

Receipt of PSI Report Date

(Un)Successful
Completion of
Presentence Treatment
Program Date

Interlocutory Appeal
Decision (Mandate) Filed
Date

Military Return Date

Conclusion of Pre-Trial
Treatment Program

Receipt of DNA/Forensic
Evidence

Date the Psychological
Evaluation was received
by the Court

Performance Goal: 98%

Additional

Case Time Stop Measures

Disposition Arrest/Servic
Guilty Plea or e of

Verdict Summons or
Date Citation Date
Verdict Date for: | to Filing in
NG Circuit Court
STET Filing to First
Probation before | Appearance
Judgment Appeal

NP Verdict Date
Reverse Waiver to Sentence
Granted Date

Found 'Not

Criminally

Responsible’

Note: If a suspension begins sometime between the case start and stop date, and the case ends via
dismissal or Nolle Pros (prior to obtaining the suspension end date), the suspension time is calculated
from suspension begin to dismissal or Nolle Pros date (i.e., case stop date). Further, if a suspension
event begins prior to case start and ends sometime between case start and case stop, the suspension
time will begin at the case start date and end at the suspension end date.

! For URESA cases, use the filing date as both service and answer date. Also, use the consent date as the answer
date when consents are filed with no answer. For Name Change cases, use the affidavit of publication service date
or the show cause date as the answer date when no objection was filed.
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Maryland Circuit Court

Criminal

Identify the significant entities (people, organizations, documents, events, and other artifacts) that play
arole in the processing of this case type.

e Plaintiff/Petitioner/State
o Self Represented Litigant
e Defendant/Respondent
e Attorney/Legal Counsel
e Judge

o Master

e Clerk of Court

e Interpreters

e Attorney General

e Commissioner

e State’s Attorney

o Witness

e Victims

e 3 Judge Panel Review

Appeal .
Appeals from DC .
Arrest °
Bail .
Bond Forfeiture .
Bondsman .
Charges/Issue .
Charging Document °
Citation/Ticket .
Clerk of Court .
Conference (All Kinds) .
COSA/COA °
Criminal Information °
Documents °
Evaluation °
Fees °
Fines/Costs .
Hearing (All Kinds) .
Internal/ External Agency .

Issue Disposition

Jails

JTP

Jury

Law Enforcement (Sheriff)
Motions

Notifications
Opinion/Mandate
Order (All Kinds)

Parole & Probation
Petition

Post Conviction

Post Judgment

PSI

Publications

Ruling on Motion
Summons

Trial (All Kinds)
Warrant (Arrest/Bench)

The following information map illustrates the parties involved in Criminal cases. It is assumed that the
relationships Case, Parties, Events have already been identified in the Global Information Blocks.

Defendant/
Respondent

Plaintiff/Petitioner/ Attorney General Victims
State
A type of A type of A type of Atype O/
0-n 1-
Party Attorney/Legal
Counsel
1-n
1-n
Case
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Maryland Circuit Court
Criminal

The following information map illustrates the information building blocks relate to the case for Criminal
cases.

1 1
o 1 1 1-n 1-n . Parole/Probation
Commissioner Bondsman Bail 1-n
1 1
1-n
1 1 1 1
0-n1 1 1 i
Law Enforcement Arrest Jail Issue Disposition o 1 VOP
-n
1
1-n
1
1 0-n Criminal
N Information
Indictment on 1
Charge
JTP
O-nl Transfer from
Clerk of Court another
Jurisdiction
Costs
0-n
Appeals from DC
1 Summons
Opinion/Mandate
1
COSA/COA 1 o 1n
Case
1-n
0-n 1 Arrest Warrant
0-n on
1 Appeal 0-n )
0-n
Fines/Costs 1 o Event Outcome 1 Notifications
-n
1
1
Fees 1 1 o
-n -n
1-n Judge
Event
1
1 In-
0-1 Conference Hearing Trial Chamber
On (All Kinds) (All Kinds) (All Kinds) R 0-n
Motions 0-n
1
0-n
1 on/ 1
1-n 1-n 1 Body Attachment
1
Jury Party Bench Warrant
3 Panel Review
0-n 1
0-n 0-n
Interpreter Bond Forfeiture 1 n Warrant Served
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Maryland Circuit Court
Criminal

Identify all relationships between the entities.

Related Building Blocks

Case - Party

Party - Attorney/Legal
Counsel

Arrest — Law Enforcement

Arrest - Jail

Arrest - Commissioner

Commissioner - Bondsman

Bondsman - Bail

Commissioner - Bail

Case — Summons

Case — Arrest Warrant

Case —Charge

Case — Notifications

Case - Cost

Notifications - Event

Charge - Criminal
Information

Charge - JTP

Charge — Appeals from DC

Charge — Transfer from
another Jurisdiction

Description

A Case may have one to many Parties. There are several types of Parties:
Plaintiff/Petitioner/State, Defendant/Respondent, Attorney General,
and/or Victims. A Party can be related to one to many Cases.

There can by zero to many Attorney/Legal Counsel for each Party. An
Attorney/Legal Counsel can have one to many Parties. If there is zero
Attorney/Legal Counsel, the Party is a Self Represented Litigant.

Law Enforcement can have zero to many Arrests. An Arrest can only be
made by one Law Enforcement.

An Arrest can only be sent to one Jail.

A Commissioner can be related to one to many Arrests. An Arrest can be
related to only one Commissioner.

A Commissioner can be related to one to many Bondsmen. A Bondsman
can be related to only one Commissioner.

A Bail can be made by one to many Bondsmen. A Bondsman can post
one to many Bails.

A Commissioner may only set one Bail. A Bail is related to only one
Commissioner.

A Case has one to many Summonses. A Summons can be related to only
one Case.

A Case has one to many Arrest Warrants. An Arrest Warrant can be
related to only one Case.

A Case can consist of one to many Charges. A Charge can only be related
to one Case.

A Case can consist of zero to many Notifications. A Notification can only
be related to one Case.

A Case has one Cost. A Cost can be related to only one Case.

An Event can have zero to many Notifications. A Notification can be
related to one Event.

There can be zero to many Charges on a Criminal Information form. A
Charge can be related to only one Criminal Information form.

There can be zero to many Charges on a JTP. A Charge can be related to
only one JTP.

There can be zero to many Charges on an Appeal from DC. A Charge can
be related to only one Appeal from DC.

There can be zero to many Charges on a Transfer from another
Jurisdiction. A Charge can be related to only one Transfer from another
Jurisdiction.

Maryland Administrative Office of the Courts
Court Business Process Office
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Related Building Blocks

Charge - Indictment

Charge - Arrest

Charge — Issue Disposition

Issue Disposition - VOP

Issue Disposition — Parole/

Probation
VOP - Parole/ Probation

Case - Clerk of Court
Event — Event Outcome
Event Outcome — Appeal
Event Outcome —
Fines/Costs

Appeal - COSA/COA
COSA/COA -
Opinion/Mandate
Opinion/Mandate - Case

Event - Judge

Case — Event

Event - Motion

Maryland Circuit Court
Criminal

Description
There can be zero to many Charges on an Indictment. A Charge can be
related to only one Indictment.

An Arrest can be for one to many Charges. A Charge can be related to
only one Arrest.

An Issue Disposition can be for one Charge. A Charge can be related to
only one Issue Disposition.

An Issue Disposition can be related to zero to many VOP. A VOP can be
related to only one Issue Disposition.

An Issue Disposition can be related to one Parole/ Probation. A Parole/
Probation can be related to one to many Issue Dispositions.

A VOP can be related to one Parole/ Probation. A Parole/ Probation can
be related to one VOP.

A Case can have one to many Clerk of Court(s).
A Clerk of Court can have one to many Cases.

Each Event can have one to many Event Outcomes. An Event Outcome
can apply to only one Event.

An Event Outcome can trigger zero to many Appeals. An Appeal can be
related to zero to many Event Outcomes.

An Event Outcome can have zero to many Fines/Costs. A Fines/Costs can
be related to only one Event Outcome.

An Appeal can be related to only one COSA/COA. A COSA/COA can be
related to zero to many Appeals.

A COSA/COA can issue only one Opinion/Mandate. An
Opinion/Mandate can be related to only one COSA/COA.

An Opinion/Mandate can be related to only one Case. A Case can be
related to one Opinion/Mandate.

A Judge can be related to one to many Events. An Event can have only
one Judge.

Each Case can have zero to many Events.

Note: In this line of business this applies to all events (Conference,
Hearing, and Trial). This document will address events that may require
specific or specialized handling.

An Event can be related to zero to many Motions A Motions can only be
related to zero to many Event.

Note: Most agree that Motions do not use events. They are tickles for the
judge to review and decide to rule or have a motions hearing.

In addition, there is some confusion with the use of the work Event. They
agree that event would encompass Conference, Hearing, or Trial.
However, the majority are other “Actions.”
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Related Building Blocks

Motion - Fees

Motion — 3 Panel Review

Event - Jury

Event - Party

Party — Interpreter

Event — Bench Warrant

Event — Body Attachment

Bench Warrant — Bond

Forfeiture

Bond Forfeiture — Warrant
Served

Maryland Circuit Court
Criminal

Description

A Motion can be related to zero to many Fees. A Fee can be related to
only one Motion.

A Motion can be related to one 3 Panel Review. A 3 Panel Review can be
related to only one Motion.

An Event can be related to zero to many Juries A Jury can only be related
to one to many Events.

An Event can be related to zero to many Parties A Party can only be
related to one to many Events.

An Interpreter can be related to zero to many Parties A Party can only be
related to zero to many Interpreters.

An Event can be related to one Bench Warrant A Bench Warrant can
only be related to one Event.

An Event can be related to zero to many Body Attachments. A Body
Attachment can only be related to one Event.

A Bench Warrant can be related to one Bond Forfeiture A Bond
Forfeiture can only be related to zero to many Bench Warrants.

A Bond Forfeiture can be related to one Warrant Served. A Warrant
Served can only be related to one to many Bond Forfeitures.
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Maryland Circuit Court

Criminal

The following table presents modifications, additions, or replacements to the existing automated
systems that support Criminal case processing.

Number Item Current Process Future Process Automation

1 Reporting Non-UCS Circuits have Process is no longer Provide AOC access to
explicit AOC reporting needed. Non-UCS Circuit Court
routines. This is because systems.
the AOC does not have
access to their systems.

2 Case There is no interface Enter case disposition Create interface between
Initiation between the DC traffic information in case case management system
and mainframe (for MVA) and | management system. and DC traffic mainframe
Indexing the case information in to update case disposition

the UCS traffic related Case management system | information on a periodic
charge dispositions. Users | sends a regular update to | basis.

must enter the same the DC traffic mainframe

disposition information in | for MVA.

both systems.

3 Reporting There is no interface Enter case disposition Create interface between
between the Board of information in case case management system
Elections and the case management system. and Board of Elections to
information in the UCS send case information on
system. Users must send Case management system | a periodic basis.
case information to the sends a regular update to
Board of Elections the Board of Elections.
manually.

4 Reporting There is no interface Enter case disposition Create interface between
between the CJIS and the | information in case case management system
case information in the management system. and CJIS to send case
UCS system. Users must information on a periodic
send case information to Case management system | basis.
the CJIS manually. sends a regular update to

the CJIS.
5 Reporting There is no interface Enter case disposition Create interface between

between the Child
Support Enforcement and
the case information in
the UCS system. Users
must send case
information to the Child
Support Enforcement
manually.

information in case
management system.

Case management system
sends a regular update to
the Child Support
Enforcement.

case management system
and Child Support
Enforcement to send case
information on a periodic
basis.
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Maryland Circuit Court

Criminal
Number Item Current Process Future Process Automation

6 Reporting There is no interface Enter case disposition Create interface between
between the Department | information in case case management system
of Health and the case management system. and Department of Health
information in the UCS to send case information
system. Users must send Case management system | on a periodic basis.
case information to the sends a regular update to
Department of Health the Department of Health.
manually.

7 Hearing There is no interface Enter case disposition Create interface between
between the Parole & information in case case management system
Probation and the UCS management system. and Parole & Probation to
system to coordinate send case information on
information to parole and | Case management system | a periodic basis and
probation and reports sends a regular update to | receive VOP report
from Parole & Probation. | the Parole & Probation. electronically.

Parole & Probation
submits VOP report
electronically.

8 Hearing There is no interface Enter case disposition Create interface between
between the Corrections information in case case management system
and the UCS system to management system. and Corrections to send
coordinate defendant’s case schedule information
appearances. Case management system | on a periodic basis.

sends a schedule to
Corrections.

9 Hearing There is no interface Enter case disposition Create interface between
between the SAO and the | information in case case management system
UCS system to coordinate | management system. and SAO to send case
trial information. information on a periodic

Case management system | basis or provide SAO

sends a regular update to | access to limited

the SAO. information in case
management system.

10 Hearing There is no interface Enter case disposition Create interface between

between the SAO and the
UCS system to coordinate
trial information.

information in case
management system.

Case management system
sends a regular update to
the Parole & Probation.

case management system
and Parole & Probation to
send case information on
a periodic basis.

Maryland Administrative Office of the Courts
Court Business Process Office
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Maryland Circuit Court

Sherriff/Constable for
service. The clerk
prepares summons,
transmittal and sends to
sheriff/constable for
service. Sherriff serves the
summons and sends
return of service to the
court.

transmits the funds to the
sheriff/constable's office.
The sheriff/constable
serves the summons and
electronically sends the
return of service.

Criminal
Number Item Current Process Future Process Automation
11 General Clerk receives summons Enter summons request in | Create interface with
Accounting | to be forwarded to the system, The system sheriff/constable office to

transmit service requests
and electronically
transmit fees for service.

Site Specific Variations

Identify any known site specific variations to this process.

Site

Process Step

Specific Variation

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland Circuit Court

Criminal
Appendix A - Abbreviations for Maryland Code Articles
Abbreviation Description
AG Agricultural Article
BOP Business Occupations and Professions Article
BR Business Regulation Article
CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article
COR Correctional Services Article
CP Criminal Procedure Article
CR Criminal Law Article
EC Economic Development Article
ED Education Article
EL Election Law Article
EN Environment Article
ET Estates and Trusts Article
Fl Financial Institutions Article
FL Family Law Article
HG Health-General Article
HO Health occupations Article
HS Housing and Community Development Article
HU Human Services Article
IN Insurance Article
LE Labor and Employment Article
NR Natural Resources Article
PS Public Safety Article
PUC Public Utility Article
RP Real Property Article
SF State Finance and Procurement Article
SG State Government Article
SPP State Personnel and Pensions Article
TG Tax-General Article
TP Tax-Property Article
TR Transportation Article
Maryland Administrative Office of the Courts
Court Business Process Office 20| Page
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Maryland Circuit Court

Juvenile
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Revision History

Identify document changes.

Version Date Name Description

1.0 9/23/2009 Suzanne Bonniwell Initial Draft

Revised to include AS-IS process flow
charts. Also included a cross reference to
standard interfaces in the Interoperability
Plan.

2.0 1/25/2010 Suzanne Bonniwell

Maryland Administrative Office of the Courts
Court Business Process Office 2|Page
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Maryland Circuit Court

Juvenile
Significant Rules and Statutes
Identify rules and statutes that shape this process.
Rule or Statute Description
CJ § 3-809 Filing of petition; notice for decision not to file; request for review
CJ § 3-815 Shelter care for child alleged to be in need of assistance
CJ § 3-817 Adjudicatory hearing
CJ § 3-819 Disposition hearing
CJ § 3-823 Permanency plan for out-of-home placement
CJ § 3-8A-06 Waiver of jurisdiction
CJ § 3-8A-10 Complaint; preliminary procedures [Amendment subject to abrogation; amended
version follows this section].
CJ § 3-8A-13 Petition; general procedures
CJ § 3-8A-15 Detention and shelter care prior to hearing
CJ § 3-8A-18 Adjudication
CJ § 3-8A-19 Disposition; costs
CJ § 3-8A-20 Right to counsel
CJ §3-8A-10 Complaint; preliminary procedures [Amendment subject to abrogation; amended

version follows this section].

CJ§3-8A-19.1 Peace order request - Grounds

FL § 5-341 Order for Adoption

FL § 5-352 Order for Adoption

FL §309-29 Petition

FL §5-313 Petition

FL §5-316 Order to show cause

FL §5-318 Hearings on guardianship petition
FL §5-319 Time Limits

FL §5-323 Grant of guardianship - Nonconsensual
FL §5-324 Contents of order

FL §5-325 Effects of order for guardianship
FL §5-326 Review hearings

FL §5-331 Petition

FL §5-334 Order to show cause

FL §5-345 Petition

FL §5-3A-36 Order for Adoption

FL §5-3B-13 Petition

Maryland Administrative Office of the Courts
Court Business Process Office 3|Page
MDEC Procurement K11-0030-29 September 1, 2010





Maryland Circuit Court
Juvenile

Rule or Statute

Description

FL §5-3B-15 Order to show cause

FL §5-3B-20 Order for Adoption

Rule 11-103 Juvenile petition.

Rule 11-104(c-e) |Duties of clerk.

Rule 11-105 Physical and mental examination

Rule 11-106 Right to counsel.

Rule 11-111 Masters.

Rule 11-112 Detention or shelter care.

Rule 11-113 Waiver of jurisdiction.

Rule 11-114 Adjudicatory hearing.

Rule 11-115 Disposition hearing.

Rule 11-116 Modification or vacation of order.

Rule 2-311 Motions.

Rule 4-212d Rule 4-212. Issuance, service, and execution of summons or warrant.
Rule 9-103 Petition.

Rule 9-104 Notice of filing of petition; status conference.

Rule 9-105 Show cause order; disability of a party; other notice.
Rule 9-106a Appointment of attorney - Attorney affidavit - Investigation.
Rule 9-107 Objection.

Rule 9-109 Hearing on merits.

Rule 9-110 Accounting report.

Rule 9-111 Judgment of adoption or guardianship.

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of
Maryland, 2008 located in the appendix. These come from the Table of Abbreviations,
located in the Index volumes.
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Maryland Circuit Court
Juvenile

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Courts
Juvenile court case management. This section presents the general AS-IS work flow diagrams. These
include:

Juvenile Process -Delinquency

Juvenile Process -Violation of Probation (VOP)
Juvenile Process -Failure to Appear (FTA) Loop
Juvenile Process -Motion Practice

Juvenile Process -Voluntary Placement
Juvenile Process -Juvenile Adoption

Juvenile Process -Juvenile Peace Orders
Juvenile Process -CINA

Juvenile Process -TPR

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

End of process.
Page
3

Shape Description Shape Description
Beginning of process. A predefined process that
BOP consists of multiple steps

documented elsewhere.

A document.

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An off page reference.

A step in the process. An outbound interface. These are

further described in the Interface
Traceability section of this

Q A decision point.

document.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

S AR Al

A Maryland Rule or Statute that
applies to the step in the process.

Maryland Administrative Office of the Courts
Court Business Process Office S5|Page
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Maryland Circuit Court
Juvenile

Juvenile Process -Delinquency

The following diagrams apply to Juvenile cases.

Delinquency - From Arrest to Issuing Summons

|Maryland Circuit Court - Juvenile Process Template v0.6 ssz0a

Case Participants

Court
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¥
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Yag

Ma ar
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3. Case 5 satfor 10. Continued
§ Raspendent T. Petitian far cn.n'.inuud 4. Corduct Detention ar
detaired Y ] GDHTIHHDH #| detention Rawvie I.':n_ntnum ) - Retum n
Detenticn unless already 5o Diederzion Haaring Comimumity
by DJS/5A0 Droarad
Rule 11-112.A2 Rule 11-112.A3

Rubs 11-112 43

Rule 11113
CJP E 1846

Jcit: Docketing and Meticing (unless shown for clanty), Time Tracking (batwesn procass steps), Use of Ticklers (days fromito process step)

13, Setand
Canduct Haaring

(appointmant of n=al, filing of appaaranca
0-2 Y [may waive
15. Sel Gas firstinext courtroom ewvent

CJP § 3-Ba-8

14. Petition
gransed?

Rule 11-113c

Mo
Merd rapresantatian

Rule 11113

0. Aloimne
Appaarance
Filed?

149. Continued

Rule 11-106
BA-20

' copg3

.

1. Arranga Tor

Retumed

12. DJSSA0 file firginent inbarview
Pratition " sourtream event, appartunily with
as per DM Fublic Dedender
Rube 11103
¥
CJP § 3-8A-1
59 16, Craalal — 15, Raviaw prarial
produce _ Tl e satiings (frack, _ fFaga
mnformaltion sheet o k - dates, @], il A2
g SLIMTGHE az .
and recidivism o applicable
[=]
Rule 11 o=
oliG D-2
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Maryland Circuit Court
Juvenile

Delinguency - Courtroom to Disposition
Maryland Circuit Court - Juvenile Process Template v0.6 ssizo0s

Case Participants Court Data Exchange

Frablem Solving
Laap

2, 23, Conduct firstd 24, Caga may be
19 nexl courtroom raferred 1o

avent! per DCM Maser

N

7. DJS condusts
|| Pre-HearingPre-
Dizpasition
Inwestigatian

6. Pre-
HearingPre-
Disposilion
=ligati

Rl

28, Flaal
Satilement?

Yags| 29 Disposiion

CJP § 3-84-18
Rule 11-1135

Mo or pramature

=1

CJP § 3-2A-6
Y

G, 540 may file
L

33, Counsel appained,
appaarance filed,
walvar hasnng

CJP § 3-8A-20
CJP § 3-2A-6

34, |ssue COrdar(s)

30. Conduct next
Gourtmom event,
per DGR

Aule 11113

Rule 11-1134c)

A5, Update
Judgment Index (i
judgmeant is

applicabla)

CJP § 3-BA-19
Rule 11-115

Rule 11-114
CJP § 3-HA-18

ar. 3R, Set CJPE 38410 41. DISEAD may
Razspondan A5 —] [mandatorg) raquest Raviaw
Paritied? Feview Hearing]s [t el Haaring()

3 = . ﬁ:.n
N l—Reaa-nmhla Effart:

hcit: Docketing and Neticing (unless shown for clarity), Time Tracking (betwean procass sieps), Use of Ticklers (days fromito process step)

38, Dockel 42, Review
AL Oulcame Hearing(s)? ND
Rule 11116
Yes
Yas L

F 43, SeliConduct
Mot Review Hearng

MIS
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Juvenile Process -Violation of Probation (VOP)

The following diagrams apply to Juvenile —~VOP cases.

Maryland Circuit Court
Juvenile

Violation of Probation (VOP)

|Maryland Circuit Court - Juvenile Process Template v0.6 asezoos

Case Participants

Court

Data Exchange

icil: Docketing and Noticing (uness shown for clanily). Time Tracking [betwesn procass sleps), Use of Ticklers [days from/lo process atep)

Rula 11118z
F azge Mo 45 VOP Hearing
Rule 11-116c
48, Amrast
Fege Ya

2

CJP § 3-8A-10

Mandatary Review
Haaring

LUSASAD may request
Feviaw hearing{s)
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Juvenile Process -Failure to Appear (FTA) Loop

The following diagrams apply to Juvenile —FTA cases.
Failure to ear (FTA) Lo

|M:ar‘yland Cireuit Court - Juvenile Process Template v0.6 sszo0s

Case Participants Court Data Exchange

O # 1. FTA ccours

. 'Was Servi 3. Re-issue
offeciive? Summaons

¥as

4. lssue Writ of
Adlachrment

Rule 4-212.d

5. Wk of
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§. LEC ploks

Lip Diatendsnt
Rule 4213
Rulle 4-212g Ve
¥

Rula 1-382: Exacution o
WRITEN1S and body
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Rula 4-212: Issuanca,
service & emecution of
BUMMCNE OF Warrant

8, Conouct Writ
Reviews

7. DS may
bl comdiicl fisk
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Oingong bt not exphcit; Decketing and Moticing (unlass shown for clarity), Time Tracking (batwaan procass steps), Use of Ticklars (days fromito process stap)

(MIs
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Juvenile
Juvenile Process -Motion Practice
The following diagrams apply to Juvenile -Motion Practice.
Mation Practice
|Maryland Circuit Court - Juvenile Process Template v0.6 auzom
Case Participants Court Data Exchange

BOP
1. Attormey ! _
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conducts Hearing Motion |.'|EII‘|IB:|

Mot Denled

.
2
E
=
L)
e
3
E
e
3
z
&
s
3
g
:
g
>
g
=
B
:
L
3
5
g
i
=
E
g
é

15. Implement
Ruling o Relal
Grantad

(MTG
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Juvenile

Juvenile Process -Voluntary Placement

The following diagrams apply to Juvenile —Voluntary cases.

Voluntary Placement

|Mary|and Circuit Court - Juvenile Process Template v0.6 we2o0s

Case Participants

Court

Data Exchange

bt nicd explicit: Docketing and Moticing (uniess shown for clarity), Time Tracking (between process steps), Use of Ticklers (days fromio process slep)
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o

Py
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Juvenile Process -Juvenile Adoption

The following diagrams apply to Juvenile —Adoption cases.

Juvenile Adoption

|Maryland Circuit Court - Juvenile Process Template v0.6 asz00s

£. Palifioner may
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Juvenile Process -Juvenile Peace Orders

The following diagrams apply to Juvenile —Peace Order cases.
Juvenile Peace Orders

|Mary|and Circuit Court - Juvenile Process Template v0.6 sa2oms

Case Participants Court Data Exchange
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Maryland Circuit Court

Juvenile
Juvenile Process -CINA
The following diagrams apply to Juvenile —CINA cases.
CINA
|Maryland Circuit Court - Juvenile Process Template v0.6 wszom
Case Parlicipants Court Data Exchange
& .
3. DHHS files ]
Brnergency pettion . i g-ﬁ'f;ﬁgﬂ;’l‘ﬂ'w
o E‘;ﬂﬂg:‘ﬂ: v - Review Casa | ssun gf;:duing
1. CPE -+ petition '
'T::mf e Rube 11-112.42 Rule 11-112.43
8. CIMA Patition 6. Settar firstinaxt
. Iu D q nprn f‘..am - courtroom eseng +
remave child f-'
fram home? | E _'%
CJP § 3-818b
M, mlamrg&mr 11. Implament . Madalicn
TeblE =l o  Results/Raliat Riciity anior
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Juvenile Process -TPR

The following diagrams apply to Juvenile —TPR cases.
TPR, from filing to effective service

|Mar1.r|and Circuit Court - Juvenile Process Template v0.6 wazms

Case Participants Court Data Exchange
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Juvenile

TPR, from filing to effective service

Maryland Circuit Court - Juvenile Process Template v0.6 4szooa

Case Participants

Court

Data Exchange
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Interfaces

Maryland Circuit Court

Juvenile

The Juvenile processes involve several information exchanges with external parties. The process flow diagrams preceding this section include
notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these exchanges. These
interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in Juvenile processes have been

represented in the table below.

Inbound Interfaces Outbound Interfaces Elelizeio el
Interfaces
put
o}
0 o
= o
2 2
£ 5 2
| £ 2 S
a Rel a =]
.. k= v 4 17} c
Interface Description e = s o) o -
£ a ° = < =} c
25 Z| & © ol 8 g
el < T © Sl 7l ol 2| Bl = w| =
= S| =
@ Sl ol w| 2| s §| .| 8| 8| £| ©| 8| = S| Bl s
= Q0 © k] c S (%) » 17} =z (=) [ > = <4 (4} S =] o
Q £ = @ K=l © = S 4 ) — £ = £ [a] > t; o a
= = g S =] o] o 3 - c [} 0 o] = [0} < Q [}
2 8| £| 8| 8| €| & 2| £| ¢| 2| 5| &| 5| 2| g 8| 5| %
S| | 6| x| G| | | & 2| & o 32| =| 5| & | o 4| =2
Process Annotation Code 1 & 6 OB-2 OB-3 OB-4 OB-5 OB-7 OB-8 OB-9 -1|/BD-2|BD-3
Circuit Court
Juvenile Process -Delinquency - From Arrest to Summons BD-2
Juvenile Process -Delinquency - Courtroom to Disposition - OB-4 OB-5 BD-2
Juvenile Process -Violation of Probation (VOP)
Juvenile Process -Failure to Appear (FTA) Loop
Juvenile Process -Motion Practice BD-2
Juvenile Process -Voluntary Placement
Juvenile Process -Juvenile Adoption BD-2
Juvenile Process -Juvenile Peace Orders
Juvenile Process -CINA BD-2
Juvenile Process -TPR BD-2
Maryland Administrative Office of the Courts
Court Business Process Office 17| Page
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Maryland Circuit Court
Juvenile

Identify the case time standards for this case category.

Case Type: Juvenile Delinquency

Case Time Start

o First
Appearance
of
Respondent,
or

e Entry of
Appearance
by Counsel

Time Standard: 90 Days  Performance Goal: 98%

Case Time Suspension

Suspend

FTA/Bench Warrant Issue
Date

Military Leave Date

Incompetency Evaluation
Order Date

Mistrial Date

Waiver to Adult Court
Petition Filing Date

Interlocutory Appeal Filing
Date

Pre-Disposition Treatment
Program

PDI Ordered Date

Date of Court Order for
Psychological Evaluation

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29

Additional
Re-Start Case Time Stop Measures
Warrant Service Date Disposition | 1. Original
e Jurisdictio Offense
n Waived date to
Military Return Date e Dismissal -
e Stet Filing
Date e Facts Filing date
Sustained fi
. - e Facts Not to first
Retrial after Mistrial Date Sustained appearance
Waiver Denied/Granted ° \CISVraIr\wlterd
Filing Date ante
Interlocutory Appeal
Decision (Mandate) Filing
Date
Successful /Unsuccessful
Completion of Pre-
Disposition Treatment
Program
Receipt of PDI Report Date
Date the Psychological
Evaluation was received by
the Court
18| Page
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Case Type: CINA Shelter*

Case Time Start

Shelter Care
Hearing Date

Case Type: CINA Non-Shelter*

Service of Parent(s), Guardian(s), and! or

Suspend

Military Leave Date

Case Time Start

Time Standard: 30 Days

Case Time Suspension

Maryland Circuit Court

Re-Start

Military Return Date

Time Standard: 60 Days

Case Time Suspension

Suspend

Custodian(s) (First Service Entry Date), or | Date

Date of Shelter Care Hearing where

Petition

for Continued Shelter Care was Denied.

(When a case started as Shelter Care, and
Shelter Care Hearing was held but petition
ultimately denied)

Case Type: TPR

Case Time Start

TPR Petition
Filing Date

Case Time Suspension

Suspend

Interlocutory
Appeal Filing Date

Military Leave Date | Military Return Date

Re-Start

Interlocutory

Appeal Decision

Date

Re-Start

Military Leave | Military

Return Date

Time Standard: 180 Days Performance Goal: 100%

Case Time Stop

TPR Final
Order

Case Time Stop

o Adjudicati
on Hearing

Case Time Stop

o Adjudicati
on Hearing

Juvenile

Performance Goal: 100%

Additional
Measures

Adjudication
to
Disposition
Removal for
Permanency
Planning
Hearing
Good Cause
extension to
Adjudication
Removal to
Shelter Care
Hearing

Performance Goal: 100%

Additional
Measures

Removal for
Permanency
Planning
Hearing
Extraordinar
y Cause to
Adjudication

Additional Measures

TPR Petition filed to service
of Show Cause Order
Service of Show Cause
Order to Objection

TPR Granted to
Guardianship Review

* The distinction between CINA Shelter and Non-Shelter cases is made based on the child's status
(sheltered vs. non-sheltered) at the time of Adjudicatory Hearing or Case Dismissal, and the case time
will be measured from Case Start Time according to the appropriate Case Start Time defined above, not

Maryland Administrative Office of the Courts
Court Business Process Office
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Maryland Circuit Court
Juvenile

necessarily the actual case start date or the federally defined case start date (date of child removed
from home).

Note: If a suspension begins sometime between the case start and stop date, and the case ends via
dismissal or Nolle Pros (prior to obtaining the suspension end date), the suspension time is calculated
from suspension begin to dismissal or Nolle Pros date (i.e., case stop date). Further, if a suspension
event begins prior to case start and ends sometime between case start and case stop, the suspension
time will begin at the case start date and end at the suspension end date.

Maryland Administrative Office of the Courts
Court Business Process Office 20| Page
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Maryland Circuit Court

Juvenile

Identify the significant entities (people, organizations, documents, events, and other artifacts) that play

arole in the processing of this case type.

e 3" Party (Adoptive Party)
e Arbitrator/Mediator

e Assignment Office

e Attorney/Legal Counsel
e (Case Manager

o Clerk

e Clerk

e Commissioner
Co-Respondents

County Attorney
Defendant/ Respondent
DHHS

e Division of Vital Statistics

e DIJS

e DSS

e Interpreters
e Judge

e Plaintiff/Petitioner
e Private Citizen

e SAO

e Social Worker
e Victims

e Witness

e Parents

Grand Parents
e Guardians

e Child

e Siblings/Cousins

Maryland Administrative Office of the Courts

Court Business Process Office
MDEC Procurement K11-0030-29

Amended Petition
Answer

Appeals from DC
Bond Forfeiture
Charges/Issue
Citation

Clerk of Court
Conference (All Kinds)
Consent to DSS
COSA/COA

Criminal Information
DJS Conduct Review
Documents

Evaluation

Event Outcomes

Event Result

Exception

Fees

Hearing (All Kinds)
Internal/ External Agency

Issue Disposition
Law Enforcement (Sheriff)
Motions
Notifications
Objection
Opinion/Mandate
Order (All Kinds)
Parole & Probation
Payment

PDI

Petition
Publications
Related Case

Restitution

Ruling on Motion
Settlement
Summons/Service
Trial (All Kinds)
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The following information map illustrates the parties involved in Juvenile Justice and Child Welfare
cases. It is assumed that the relationships Case, Parties, Events have already been identified in the
Global Information Blocks.

Parents Grandparents Guardians
1-n 1n 1-n
Siblings/Cousins Child
1-n 1-n
0-n| O-n 0-n | 0-n | 0-n

Can be—'—b Person 4—‘
Can be Can be
rd Defendant/ . .
3" Party Respondent Plaintiff/Petitioner
Self Represented
Atypeof  Atype of A type of Litigants have no legal
counsel
- 0-n 1-n| Attorney/Legal
y Counsel
1-n
Arbitrator/Mediator 1-n 1-n 0-n Social Worker
1 0-n
1 Case 1-n
1-n 1
Case Manager County Attorney

Maryland Administrative Office of the Courts
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The following information map illustrates the information building blocks relate to the case for Juvenile
Justice and Child Welfare cases.

Officer
1
0-n
County Attorney
Private Citizen
Law Enforcement
1 1
0-1
1
1-n 1-n 1-n 1-n
DSS DHHS DJS Plaintiff/Petitioner Dl @il SAO Citation
Review
1 0-n 1-n
Consent to DSS 1 1-n
1 Petition Charges/Issue Issue Disposition
1-n 1 1 1
1-n 1-n
Clerk
1 Amended Petition
Parole &
p Probation
1-n 1 ) 0-n
Law Enforcement Summons/Service
1
1-n
1 1-n 1-n 1
1 Exception
1 0-n
1 1 Case
1 0-n
Fees Answer
1-n Objection
1
0-n Interpreter
Notifications 1-n 1 0-n
Event
. 0-n 1 Conference Hearing Trial 10-n 1.0-n
Blallatol (All Kinds) (All Kinds) (All Kinds) Judge e
1
0-n
1 0-n o
DJS PDI Publications
B ; Order Motions Witness
aymen n On (All Kinds)
Victims
1
! 1
0-n
Division of Vital Ruling on Motions
Statistics
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Identify all relationships between the entities.

Related Building Blocks
Case - Party

Party - Attorney/Legal
Counsel

Case— County Attorney

Case — Social Worker

Case — Exception

Case - Objection

Case — Arbitrator/Mediator

Case — Case Manager

County Attorney — DSS

DSS - Petition

County Attorney — DHHS

DHHS - Petition

Plaintiff/Petitioner -
Petition

Description

A Case may have one to many Parties. There are several types of Parties:
Plaintiff/Petitioner/State, Defendant/Respondent, and/or 3" Party.
These Types of Parties can be Persons. A Person can include,
Siblings/Cousins, Child, Parents, Grand Parents, or Guardians.

There can by zero to many Attorney/Legal Counsel for each Party. An
Attorney/Legal Counsel can have one to many Parties. If there is zero
Attorney/Legal Counsel, the Party is a Self Represented Litigant. There
should never be a self-represented juvenile litigant, but there could be
for the parent. Only time parent present in case is in the restitution
hearing.

A Case can have only one County Attorney.
A County Attorney can have one to many Cases.

A Case can have zero to many Social Workers. A Social Worker can have
zero to many Cases.

A Case can have zero to many Exception. An Exception can be related to
one Case. The Exception is a type of document filed by a party or parties
in response to the Master’s proposed findings. They are only present
when a Master is hearing the case.

A Case can have zero to many Social Workers. A Social Worker can have
one Case. An objection is a type of document filed by a party or parties in
response to the TPR petition filed by an Agency.

A Case can have zero to many Arbitrator/Mediators.
An Arbitrator/Mediator can have one to many Cases.

Please note that Arbitration may not apply to delinquent or child welfare
cases. Generally, for Delinquent and Child Welfare cases the terms
mediation/mediator are used.

A Case can have one Case Manager.
A Case Manager can have one to many Cases.

A County Attorney can be related to one DSS Agency. A DSS Agency can
be related to one to many County Attorneys.

There can be one Petition in relation to the one DSS Agency. There is
only one DSS agency related to each Petition.

A County Attorney can be related to one DHHS Agency. A DHHS Agency
can be related to one to many County Attorneys.

There can be one Petition in relation to the one DHHS Agency. There is
only one DHHS agency related to each Petition.

There can be zero to many Petitions linked to one Plaintiff/Petitioner. A
Petition can be related to one to many Plaintiff/Petitioner.

Maryland Administrative Office of the Courts

Court Business Process Office
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Related Building Blocks

Private Citizen — DJS
Conduct Review

DJS Review — Petition

SAO - Petition

Consent to DSS — Petition

Officer — Law Enforcement
Law Enforcement — Citation
Charge/Issue - Citation
Charge/Issue - Petition
Petition - Clerk

Petition — Charges/Issue
Charges/Issue — Issue
Disposition

Petition — Summons/Service
Petition - Case
Summons/Service — Law
Enforcement

Law Enforcement — Fees
Law Enforcement - Answer
Summons/Service - Case

Amended Petition — Case

Case — Parole & Probation

Maryland Circuit Court
Juvenile

Description

There can be zero to many DJS Conduct Review linked to one Private
Citizen. A Private Citizen can be related to zero to many DJS Conduct
Review. Where does conduct review come from?

There can be one Petition in relation to the zero to many DJS Conduct
Reviews. There is one DJS Conduct Review related to each Petition.

A Petition in relation to the zero to many SAO. An SAO can have zero to
many Petitions.

Only one Consent to DSS can be filed per Petition.

In the consent of TPR, Consent is a document filed by parent(s) to the
petition to terminate their parental rights and the associated agreement
(the parents agreeing to the termination of their parental rights)

There can be zero to many Officers per Law Enforcement and each
Officer can be related to one Law Enforcement.

There can be one to many Citations per Law Enforcement and each
Citation can be related to one Law Enforcement.

Each Citation can be related to one to many Charge/Issues.
Each Charge/Issue can be related to one to many Citations.

Each Petition can be related to one to many Charge/Issues.
Each Charge/Issue can be related to one Petition.

A Petition can have one Clerk.
A Clerk can have one to many Petitions.

A Petition can consist of one to many Issues.
An Issue/Charge can only be related to one Petition.

Each Charge/Issue can have one Issue Disposition.
An Issue Disposition can be related to only one Charge/Issue.

For each Petition, there can be zero to many Summons/Service.
A Summons/Service can be related to only one Petition.

There can only be one Petition per Case.
Each Case is made up of only one Petition.

For each Law Enforcement, there can be one to many Summons/Service.
A Summons/Service can be related to one Law Enforcement.

For each Law Enforcement, there can be one Fee.
A Fee can be related to one Law Enforcement.

For each Law Enforcement, there can be one Answer.
A Answer can be related to one Law Enforcement.

For each Case, there can be one to many Summons/Service.
A Summons/Service can be related to one Case.

Each Case can have zero to many Amended Petitions.
An Amended Petition can have zero to many Cases.

A Case can have one to many Parole and Probation.
Parole & Probation can be related to one Case.

Maryland Administrative Office of the Courts

Court Business Process Office
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Related Building Blocks

Case — Event

Case - Notifications

Event - Judge

Judge — Master

Event — Witness

Event — Victim

Event — Motions

Motions — Ruling on
Motions

Event — Order

Order - Division of Vital
Statistics

Order — Payment

Event - PDI

PDI - DIJS

Maryland Circuit Court
Juvenile

Description

Each Case can have one to many Events. There can be one to many Cases
per Event. There are many types of Events. These Events may be
scheduled in order or may occur in any order.

Note: In this line of business this applies to all events (Conference,
Hearing, and Trial). This document will address events that may require
specific or specialized handling.

A Case can have one to many Notifications.
A Notification can be related to one to many Case s.

An Event can have one Judge.
A Budge can be related to one to many Events.

A Judge can have zero to many Masters.
A Master can be related to zero to many Judges.

An Event can have zero to many Witness.
A Witness can be related to zero to many Events.

An Event can have zero to many Victim.
A Victim can be related to zero to many Events.

An Event can consist of one to many Motions
A Motion can only be related to one Event.

Note: Most agree that Motions do not use events. They are tickles for the
judge to review and decide to rule or have a motions hearing.

In addition, there is some confusion with the use of the work Event. They
agree that event would encompass Conference, Hearing, or Trial.
However, the majority are other “Actions.”

Each Motion can have one Ruling on Motions (denied, granted,
granted/denied in part, or moot).
Each Ruling on Motion can be related to one Motion.

For each Event there can be zero to many Orders.
Each Order is related to only one Event.

For each Division of Vital Statistics there can be zero to many Orders.
Each Order is related to only one Division of Vital Statistics.

Each Order can have zero to many Payments. (Answer provided in
relation to Restitution Order)

Each Payment can be related to one to many Orders. (Answer provided
in relation to Restitution Order)

For each PDI there can be zero to many Events.
Each Event is related to only one PDI.

There can be zero to many PDIs in relation to the one DJS Agency.
There is only one DJS agency related to each PDLI.

Maryland Administrative Office of the Courts
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Related Building Blocks

DJS — Evaluation

Event - Evaluation

Event - Interpreter

Event — Publications

Maryland Circuit Court
Juvenile

Description

Each Evaluation has one DIJS agency.
Each DIJS can have zero to many Evaluations.

Each Event can have one Evaluation.
Each Evaluation can have zero to many Events.

An Event can have zero to many Interpreter.
An Interpreter can be related to zero to many Events.

An Event can have zero to many Publication.

A Publication can be related to zero to many Events.

The following table presents modifications, additions, or replacements to the existing automated
systems that support Juvenile case processing.

Number Item

1 Docketing,
Record
Keeping

2 Docketing,
Record
Keeping

3 Case
Initiation
and
Indexing

4 Reporting

Current Process

JIS pulls all criminal case
info into CJIS, except
juvenile.

Clerk in Juvenile court
prints reports of
required data and mails
to JIS for (presumably)
manual entry.

The docket entries do
not match order docket
codes and labels.
Assigning a public
defender to cases is an
issue since resources
are scarce.

There is no interface
between the ADR in
Baltimore City and
Montgomery County
and the case
information in the UCS
system. Users must
send case information
to the ADR in Baltimore
City and Montgomery
County manually.

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29

Future Process

JIS pulls all criminal case

info into CIIS.

TBD - Need to
investigate what this
issue is.

TBD - Need to
investigate what the
cause of the issue is,
scheduling, lack of
resources?

Enter case disposition
information in case
management system.

Case management
system sends a regular
update to the ADR in
Baltimore City and
Montgomery County.

Automation

Enhance the interface
between CJIS and UCS to
pull juvenile criminal
case information.

TBD

TBD

Create interface
between case
management system
and ADR in Baltimore
City and Montgomery
County to send case
information on a
periodic basis.
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Number Item Current Process Future Process Automation
5 Case There is no interface Enter case disposition Create interface
Initiation between the information in case between case
and Community management system. management system
Indexing Conferencing Programs and Community
in the UCS system. Case management Conferencing Programs
Users must system sends a regular | to send case information
communicate with the update to the on a periodic basis.
Community Community
Conferencing Programs | Conferencing Programs.
manually.
6 Case There is no interface Enter case disposition Create interface
Initiation between the Drug information in case between case
and Court, Special Programs | management system. management system
Indexing (Operations Safe Kids, and Drug Court, Special
Family Recovery, etc.). Case management Programs (Operations
Users must system sends referrals Safe Kids, Family
communication to Drug Court, Special Recovery, etc.). to send
referrals manually. Programs (Operations referrals on a periodic
Safe Kids, Family basis.
Recovery, etc.)
electronically
7 Case The court issues The court directly Speeds up process.
Initiation mediation order and orders and schedules
and forwarded for mediation in the
Indexing scheduling. Mediation system.
is scheduled in an
Access database.
8 General Clerk receives writ or Enter writ or summons | Create interface with
Accounting | summons to be request in the system, Law Enforcement office

forwarded to Law
Enforcement for
service. The clerk
prepares writ or
summons and sends to
Law Enforcement for
service. Law
Enforcement serves the
writ or summons and
sends return of service
to the court.

The system transmits
requests to the Law
Enforcement office. The
Law Enforcement
serves the writ or
summons and
electronically sends the
return of service.

to transmit service
requests.

Maryland Administrative Office of the Courts
Court Business Process Office
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Number Item Current Process Future Process Automation

9 Reporting There is no interface Enter case disposition Create interface
between the information in case between case
Department of Social management system. management system
Services; Department of and Department of
Health and other Case management Social Services;
applicable agencies and | system sends a regular Department of Health
offices and the case update to the and other applicable
information in the UCS | Department of Social agencies and offices to
system. Users must Services; Department of | send case information
send case information Health and other on a periodic basis.
to the Department of applicable agencies and
Social Services; offices.
Department of Health
and other applicable
agencies and offices
manually.

10 General Clerk receives summons | Enter summons request | Create interface with

Accounting | to be forwarded to in the system, The sheriff/constable office

Sherriff/Constable for
service. The clerk
prepares summons,
transmittal and sends
to sheriff/constable for
service. Sherriff serves
the summons and sends
return of service to the
court.

system transmits the
funds to the
sheriff/constable's
office. The
sheriff/constable serves
the summons and
electronically sends the
return of service.

to transmit service
requests and
electronically transmit
fees for service.

Identify any known site specific variations to this process.

Site Process Step Specific Variation

Maryland Administrative Office of the Courts
Court Business Process Office
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Appendix A - Abbreviations for Maryland Code Articles
Abbreviation Description
AG Agricultural Article
BOP Business Occupations and Professions Article
BR Business Regulation Article
CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article
COR Correctional Services Article
CP Criminal Procedure Article
CR Criminal Law Article
EC Economic Development Article
ED Education Article
EL Election Law Article
EN Environment Article
ET Estates and Trusts Article
Fl Financial Institutions Article
FL Family Law Article
HG Health-General Article
HO Health occupations Article
HS Housing and Community Development Article
HU Human Services Article
IN Insurance Article
LE Labor and Employment Article
NR Natural Resources Article
PS Public Safety Article
PUC Public Utility Article
RP Real Property Article
SF State Finance and Procurement Article
SG State Government Article
SPP State Personnel and Pensions Article
TG Tax-General Article
TP Tax-Property Article
TR Transportation Article
Maryland Administrative Office of the Courts
Court Business Process Office 30| Page
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Revision History

Identify document changes.

Version Date Name Description

1.0 9/29/2009 Suzanne Bonniwell Initial Draft

Revised to include AS-IS process flow
charts. Also included a cross reference to
standard interfaces in the Interoperability
Plan.

2.0 1/26/2010 Suzanne Bonniwell
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Significant Rules and Statutes

Maryland Court of Special Appeals

Business Process

Identify rules and statutes that shape this process.

Rule or Statute

Description

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of Maryland,
2008 located in the appendix. These come from the Table of Abbreviations, located in the Index

volumes.

Business Process Work Flow Diagrams

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Court of
Special Appeals case management. This section presents the general AS-IS work flow diagrams.

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape

Page
3

<&
T

Description

Beginning of process.

End of process.

An off page reference.

A step in the process.

A decision point.

A Maryland Rule or Statute that

applies to the step in the process.

Maryland Administrative Office of the Courts
Court Business Process Office
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Shape

SR AR AN

Description

A predefined process that
consists of multiple steps
documented elsewhere.

A document.

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.
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Business Processes

Maryland Court of Special Appeals
Business Process

The following diagrams apply to cases in the Court of Special Appeals.

DRAFT - work in progress

Court of Special Appeals: Business Processes V1.2 osio1/2008

Clerk

Judge, Chambers

or Courtroom

COSA; Circuit
Court
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against what may

already be “on the
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CINA, TPR
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Juvenile Delinquency

do with the conditions of confinement
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60 days otherwise
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4. Appellant
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May order to proceed

without PHC
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11. Notify parties
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v
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38. Set Orals (30
days prior)

BD-2

A

Y

Must be affirmed: CINA, TPR;
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record. (Rule 8-207.a.)

Judge’s
Chambers)

Chief Judge and Clerk

26. Set case
scheduling and
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Yes

13.LC
Judgement
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information repg;

Issue: If Def. is out on
bail >120 days, (12-
302.c.3.) & If SAO does
not certify “not ready”
where Def. motion to
suppress evidence was

granted and evidence is
material to SAO’s case —
PD needs to be involved.

No
v
14. Oral (in Page
d panels) 2
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DRAFT - work in progress

Court of Special Appeals: Business Processes V1.2 osi01:2008

Judge, Chambers COSA,; Circuit
or Courtroom Court

Page
1

15. Write Opinion

Clerk

Forwarded from| Chief
18. Clerk files Judge’s Chamber
opinion, issues
notices, returns
record
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[« No—

Decision
not to report

Yes
v
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Application for
Leave to Appeal

No
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No———————»{ decision of court,
15 days for child
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Application for
leave to appeal

3

30. Clerk submits
application and
portion of record
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prepares -
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31. Clerk drafts
initial orders

36. Dismissal?

A

Yes
A 4

35. Clear issues
mandate
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considers
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Interfaces

Maryland Court of Special Appeals
Business Process

The Court of Special Appeals case processes involve several information exchanges with external parties. The process flow diagrams preceding this
section include notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these
exchanges. These interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in the Court of Special

Appeals processes have been represented in the table below.

Maryland Administrative Office of the Courts
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Bidirectional
Inbound Interfaces Outbound Interfaces
Interfaces
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Maryland Court of Special Appeals
Business Process

Time Standards

Identify the case time standards for this case category.
Not applicable to this process.

Information Building Block Entities

Identify the significant entities (people, organizations, documents, events, and other artifacts) that play
arole in the processing of this case type.

e AMICUS e Fees e |[ssues

e Appellee(s)-Cross Appellee(s) e Appeal e Mediator/Arbitrator
e Appellant(s)-Cross Appellant(s) e Briefs e Motion

e Attorney General e (Case e Motion Outcome

e Attorney General e Event e Notifications

e Attorney/Legal Counsel e Event Outcome e Record Return

e Bondsman e General Fund e Reports

e Clerk of Court

e Interpreters

e Judge

e Public Defender
e State’s Attorney
e Victims

Maryland Administrative Office of the Courts
Court Business Process Office 7|Page
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Maryland Court of Special Appeals
Business Process

The following information map illustrates the parties involved in Court of Special Appeals. It is assumed
that the relationships Case, Parties, Events have already been identified in the Global Information

Blocks.

Public Defender

Appellee(s) Appellant(s)
(Appellate Div) Attorey General Cross Appellee(s) Cross Appellant(s) AR
A type of
At f At f At f At f
Victims ype o ype o ype o ype o
A type of
0-n 1-n
Party Attorney/Legal
/ Counsel
A type of
/ 0-n
State’s Attorney 1-n
1-n
Clerk of Court ] Interpreters
(Cirouit Court = Case (Other AOC
Including 1-n Support)
Registers of Wills) PP
1-n 1-n O-n
1-n -
1-n 1-n
Judge
(Circuit Court) Judge Bondsman
(COSA) (Appeal Bond)
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The following information map illustrates the information building blocks relate to Court of Special

Appeals cases.

Maryland Court of Special Appeals
Business Process

Notifications

Mediator/Arbitrator Appeal
1
1-n
Issues
1 O-n
Fees General Fund 1 1

-n

1

1-n
1-n 0-n 1-n .
Reports Case — Briefs
0-n

0-n
1

Event

In L
. Review Hearing A 0-n 1
Motion ) . Chamber
1 0-n (All Kinds (All Kinds) Review
1-n
1-n
1 1
Motion Outcome Event Outcome
1
1
Record Return
Identify all relationships between the entities.
Related Building Blocks Description

Case - Party

A Case may have one to many Parties. There are several types of Parties:
Appellee(s)-Cross Appellee(s), Appellant(s)-Cross Appellant(s), AMICUS,

Attorney General, Public Defender, State’s Attorney, and Victim. A

Party can be related to one to many Cases.

Maryland Administrative Office of the Courts

Court Business Process Office

MDEC Procurement K11-0030-29
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Related Building Blocks

Party - Attorney/Legal

Counsel

Interpreter - Party

Case - Bondsman

Case — Judge (Circuit Court)

Case — Judge (COSA)

Case — Clerk of Court (COSA)

Case —Issues

Event — Event Outcome

Event Outcome — Record
Return

Case — Event

Case —Appeal

Case —Briefs

Case —Notifications

Maryland Court of Special Appeals
Business Process

Description

There can by zero to many Attorney/Legal Counsel for each Party. An
Attorney/Legal Counsel can have one to many Parties. If there is zero
Attorney/Legal Counsel, the Party is a Self Represented Litigant.

An Interpreter can have one Party. A Party can be related to one to
many Interpreters.

A Case can have zero to many Bondsman. A Bondsman can be related to
one to many Cases.

A Case can have one to many Judges (Circuit Court). A Judge (Circuit
Court) can be related to one to many Cases.

A Case can have one to many Judge (COSA). A Judge (COSA) can be
related to one to many Cases.

A Case can have one Clerk of Court (COSA). A Clerk of Court (COSA) can
be related to one to many Cases.

A Case can consist of one to many Issues. An Issue can only be related to
one Case.

Each Event can have one to many Event Outcomes. An Event Outcome
can apply to only one Event.

An Event Outcome can have one Record Return. A Record Return can be
related to only one Event Outcome.

In some cases a record can be returned prior to the closing of the case. It
can be returned to the COA again and then it is returned at the end of
the case. The other court many need the case record back for another
issue.

Note — This may actually be an Event Outcome.

Each Case can have zero to many Events.

Note: In this line of business this applies to all events (Conference,
Hearing, and Trial). This document will address events that may require
specific or specialized handling.

A Case can consist of one to many appeals Appeal. An Appeal can only
be related to one Case.

A Case can consist of one to many Briefs. A Brief can only be related to
one Case.

A Case can consist of one to many Notifications. A Notification can only
be related to one Case.

Maryland Administrative Office of the Courts

Court Business Process Office
MDEC Procurement K11-0030-29
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Related Building Blocks

Event—Notifications

Event—Motion

Motion — Motion Outcome

Case —Reports

Case —General Fund

Mediator/Arbitrator

Fees —General Fund

Maryland Court of Special Appeals
Business Process

Description

An Event can consist of one to many Notifications. A, Notification can
only be related to one Event.

An Event can consist of zero to many Motions. A, Motion can only be
related to one Event.

A Motion can consist of one to many Motion Outcomes. A, Motion
Outcome can only be related to one Motion.

A Case can consist of one to many Reports. A Report can only be related
to one to many Cases.

A Case can consist of one General Fund. A General Fund can only be
related to one Case.

A Case can consist of one to many Mediator/Arbitrators. A
Mediator/Arbitrator can only be related to one Case.

A Fee can consist of one General Fund. A General Fund can only be
related to one to many Fees.

Identify any known site specific variations to this process.

Site

Process Step Specific Variation

Maryland Administrative Office of the Courts

Court Business Process Office
MDEC Procurement K11-0030-29
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Maryland Court of Special Appeals
Business Process

Appendix A - Abbreviations for Maryland Code Articles

Abbreviation Description

AG Agricultural Article

BOP Business Occupations and Professions Article
BR Business Regulation Article

CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article

COR Correctional Services Article

CP Criminal Procedure Article

CR Criminal Law Article

EC Economic Development Article

ED Education Article

EL Election Law Article

EN Environment Article

ET Estates and Trusts Article

Fl Financial Institutions Article

FL Family Law Article

HG Health-General Article

HO Health occupations Article

HS Housing and Community Development Article
HU Human Services Article

IN Insurance Article

LE Labor and Employment Article

NR Natural Resources Article

PS Public Safety Article

PUC Public Utility Article

RP Real Property Article

SF State Finance and Procurement Article
SG State Government Article

SPP State Personnel and Pensions Article
TG Tax-General Article

TP Tax-Property Article

TR Transportation Article

Maryland Administrative Office of the Courts
Court Business Process Office 12| Page
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Maryland Court of Appeals
Business Process
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Revision History

Identify document changes.

Version Date Name Description

1.0 9/29/2009 Suzanne Bonniwell Initial Draft

Revised to include AS-IS process flow
charts. Also included a cross reference to
standard interfaces in the Interoperability
Plan.

2.0 1/26/2010 Suzanne Bonniwell
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Maryland Court of Appeals
Business Process

Identify rules and statutes that shape this process.

Rule or Statute Description
Rule 8-301 Method of securing review - Court of Appeals.
Rule 8-302 Petition for writ of certiorari - Times for filing.

Rule 8-303 Petition for writ of certiorari - Procedure.

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of Maryland,
2008 located in the appendix. These come from the Table of Abbreviations, located in the Index
volumes.

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Court of
Appeals case management. This section presents the general AS-IS work flow diagrams.

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape Description Shape Description
Beginning of process. A predefined process that
BOP consists of multiple steps

documented elsewhere.

A document.

End of process.
An off page reference.
Page
3

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A step in the process.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

AR AN

A Maryland Rule or Statute that
applies to the step in the process.

Q A decision point.

Maryland Administrative Office of the Courts
Court Business Process Office 3|Page
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Business Processes

The following diagrams apply to cases in the Court of Appeals.

Maryland Court of Appeals
Business Process

DRAFT —work in progress

Court of Appeals: Business Processes V1.1 os/o1/2008

?

Judge, Chambers COSA,; Circuit
Clerk
or Courtroom Court
I Motions
1. Clerk receives 2. Clerk sends 3. Docket Answers For 4. Court rules o 5. Court Clerk
Petition notices for service and misc. motions, |4 .~ misc. motions, as P ; )
. . docketing X sends paper file
and receipt of fee as applicable applicable

9 Clel
ddckets Motior
for
Reconsideratio

8. Clerk sends
notices for service

7. issues order
granting or

depying Petition

6. Petition —
Decision in

Conference

Yes

Yes

DNA, Death Penalty, Elections
Case Condemnation (Baltimore City)
Atty Discipline, Judicial Disability
Certified Question

13. By-Pass Team
elevates cases to
COA (through
COA's own order)

12. Clerk receives
Direct Appeal

11. Writ of )
Certiorari 14. To Senior

Judge?

Rule 8-301
Rule 8-302
Rule 8-303

i.e. briefed?

2. Case ready,

Yes
(Writ of Mandamus
Writ of Prohibition

b
m
(e}

15. Senior Judges

Application for Leave to Appeal

Motion to Reconsider)

decides; may send

to Conference

16. Clerk request
record

17. Clerk issues
notices (estimate,
date options),
requests briefs

If Attorney Grievance,
Usually direct appeal
Filed by the Attorney

@

Findings of Fact
Conclusions of Law

18.. Circuit Court
Administrative

Grievance Committee

21. Clerk receives
date preferences,
finalizes oral
argument date and

sends notices

Yes

23. Hear Oral

GO

Judge conducts
Evidentiary
Hearing

Argument

20. Clerk issues
order, sends

notices < conference may (<
decide or send to
< Oral
i)
o

19. Senior Judge
may decide;

. [ Page
2
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Maryland Court of Appeals
Business Process

DRAFT —work in progress

Court of Appeals: Business Processes V1.1 oso12008

Clerk

Judge, Chambers
or Courtroom

COSA; Circuit
Court

Regular and Misc. Docket

Yes

applicable

opigion/ordef?

30. Motion
granted?

No

Clerk dockets decision
To Process Step, as

3. Clerk receives
application for
certificate of good

P

32. Clerk receives
request for
attorney status

36. Clerk provides Certificate of Good
attorney status A Standing
information

standing

34. Clerk accepts
and receipts fee(s)

Look up and receipting

35. Clerk issues

27. Publish
Opinion

28. Clerk issues
order and/or
opinion, sends
notices

31. Return Record/
File

Page
1

24. Hear Oral
Argument

v

25. Write Opinion
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Maryland Court of Appeals
Business Process

Interfaces

The Court of Appeals case processes involve several information exchanges with external parties. The process flow diagrams preceding this section
include notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these exchanges.
These interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in the Court of Appeals processes
have been represented in the table below.

Bidirectional
Inbound Interfaces Outbound Interfaces e —
ot
>
(%) o
= o
[J] ()
£ E 8
o | 2 2 3
Interface Description 0 = 'g 2 2 g
] o 2 o
k= (&) o) = <C = [
o) [a +- © Q
S| o z = S 21 9 >
w0 2|5 T |9 E|lT| a2 %8]= o |
& Slalw|le|s|5|l.|8|8|E£|s|8|S S35
'z o0 © b c S i) »n %] b4 () Q = z 3 o =] = o
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Rl 8| |8 |S|E|8|2|5|28|8|5|s|8|8|8|3|5|5
S|la|6|lxx|0|l|lx]|]a|2|alo]|32]2]5|8|]<]o]&a] 3
Process Annotation Code OB-1 OB-2 OB-3 OB-4 OB-5 OB-6 OB-7 OB-8| OB-9 [=]s&NIzIsIrAl={pkx}
Court of Appeals
| | I - o>« I
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Time Standards

Maryland Court of Appeals

Business Process

Identify the case time standards for this case category.

Not applicable to this process.

Information Building Block Entities

Identify the significant entities (people, organizations, documents, events, and other artifacts) that play

arole in the processing of this case type.

AMICUS

Appellee(s)-Cross Appellee(s)
Appellant(s)-Cross Appellant(s)

Attorney General

3" party

Attorney/Legal Counsel

7 Judges
Public Defender
State’s Attorney

Court

Briefs

Case

Direct Appeal
Fees

General Fund
Issues

e Mandate
e Notifications
e Others

e Oral Arguments

e Petition for Writ
Certiorari

e Review

e Issue Disposition
e Law Clerks

e Order

Information Building Blocks Diagrams

e Secretaries

The following information map illustrates the parties involved in Court of Appeals. It is assumed that the
relationships Case, Parties, Events have already been identified in the Global Information Blocks.

Public Defender

d Appellee(s) Appellant(s)
3" Pary (Appellate Div) AETEY EETEE] Cross Appellee(s) Cross Appellant(s) AMICUS
Atype of  Atype of Atype of Atypeof Atypeof A type of
0-n 1-n|  Attorney/Legal
Party Counsel
1-n
1-n
Case
7
1-n
7 Judges
Maryland Administrative Office of the Courts
Court Business Process Office 7|Page
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Maryland Court of Appeals
Business Process

The following information map illustrates the information building blocks relate to Court of Appeal’s

cases.
1-n 1-n L
Attorney General Circuit Court COSA
1-n| 1-n 1-n
1 -n_—7
Direct Appeal Petition for Writ Other Misc
pp Certiorari Appeals
1
1 1
0-n 11 ) "
Fees General Fund 1 Issues IssueDisposition
NGO 1 on On
1-n
Law Clerks Case 0-n
1-n 0-n 1
1-n 1 1 Notifications
7 Judges Court Review
1 1-n1
1-n 0-n
1-n 1
0-n
Secretary Oral Arguments on on Interpreter/ADA
1-n
1
Order y p Mandate
Maryland Administrative Office of the Courts
8|Page
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Maryland Court of Appeals
Business Process

Identify all relationships between the entities.

Related Building Blocks

Case - Party

Party - Attorney/Legal
Counsel

Case — 7Judges

Attorney General - Circuit
Court

Circuit Court — Petition for
Writ Certiorari

Circuit Court — Direct
Appeal

COSA - Petition for Writ
Certiorari

COSA - Petition for Writ
Certiorari

Direct Appeal - Case
Petition for Writ Certiorari -
Case

Other Misc Appeals - Case
Case —Issues

Issue — Issue Disposition

Case - Review

Description

A Case may have one to many Parties. There are several types of Parties:
Appellee(s)-Cross Appellee(s), Appellant(s)-Cross Appellant(s), AMICUS,
Attorney General, Public Defender, Sand State’s Attorney. A Party can
be related to one to many Cases.

There can by zero to many Attorney/Legal Counsel for each Party. An
Attorney/Legal Counsel can have one to many Parties. If there is zero
Attorney/Legal Counsel, the Party is a Self Represented Litigant.

A Case will have 7Judges. The 7 Judges can be related to one to many
Cases.

An Attorney General can be related to one to many Circuit Courts. The
Circuit Court can be related to one to many Attorney Generals.

A Circuit Court can be related to one to many Petition for Writ
Certiorari. The Petition for Writ Certiorari can be related to one to many
Circuit Courts.

A Circuit Court can be related to one to many Direct Appeals. The Direct
Appeal can be related to one Circuit Court.

A COSA can be related to one to many Petitions for Writ Certiorari. The
Petition for Writ Certiorari can be related to one COSA

A COSA can be related to one to many Petitions for Writ Certiorari. The
Petition for Writ Certiorari can be related to one COSA.

A Direct Appeal can be related to one Case. The Case can be related to
zero to many Direct Appeals.

A Petition for Writ Certiorari can be related to one Case. The Case can
be related to zero to many Petitions for Writ Certiorari.

A Other Misc Appeals can be related to one Case. The Case can be
related to zero to many Other Misc Appeals.

A Case can consist of one to many Issues. An Issue can only be related to
one Case.

An Issue can consist of one Issue Disposition. An Issue Disposition can
only be related to one Issue.

A Case can have zero to many Reviews. The Review can have only one
Case.

Maryland Administrative Office of the Courts
Court Business Process Office
MDEC Procurement K11-0030-29
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Related Building Blocks

Review — Oral Arguments

Oral Arguments - Order

Order - Mandate

Case —Notifications

Oral Arguments-

Notifications

Review - Court

Court — 7Judges

Case —General Fund

Fees —General Fund

Law Clerk- 7Judges

Secretary — 7Judges

Maryland Court of Appeals
Business Process

Description

A Review can have zero to many Oral Arguments. The Oral Arguments
can be related to only one Review.

Oral Arguments can have one to many Orders. The Order can be related
to only one Oral Argument.

The Order can have one Mandate. The Mandate can be related to only
one Order.

A Case can consist of one to many Notifications. A Notification can only
be related to one Case.

An Oral Argument can consist of one to many Notifications. A,
Notification can only be related to one Oral Argument.

A Review can be related to only one Court. The Court can be related to
one to many Reviews.

A Court will have 7Judges. A Judges can be related to one Court

A Case can consist of one General Fund. A General Fund can only be
related to one Case.

A Fee can consist of one General Fund. A General Fund can only be
related to one to many Fees.

A Law Clerk can be related to one to many Judges. A Judge can be
related to one to many Law Clerks.

A Secretary can be related to one to many Judges. A Judges can be
related to one to many Secretaries.

Identify any known site specific variations to this process.

Site

Process Step Specific Variation

Maryland Administrative Office of the Courts

Court Business Process Office

MDEC Procurement K11-0030-29
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Maryland Court of Appeals
Business Process

Appendix A - Abbreviations for Maryland Code Articles

Abbreviation Description

AG Agricultural Article

BOP Business Occupations and Professions Article
BR Business Regulation Article

CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article

COR Correctional Services Article

CP Criminal Procedure Article

CR Criminal Law Article

EC Economic Development Article

ED Education Article

EL Election Law Article

EN Environment Article

ET Estates and Trusts Article

Fl Financial Institutions Article

FL Family Law Article

HG Health-General Article

HO Health occupations Article

HS Housing and Community Development Article
HU Human Services Article

IN Insurance Article

LE Labor and Employment Article

NR Natural Resources Article

PS Public Safety Article

PUC Public Utility Article

RP Real Property Article

SF State Finance and Procurement Article
SG State Government Article

SPP State Personnel and Pensions Article
TG Tax-General Article

TP Tax-Property Article

TR Transportation Article

Maryland Administrative Office of the Courts
Court Business Process Office 11| Page
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Maryland Problem Solving Court
Business Process
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Revision History

Identify document changes.

Version Date Name Description

1.0 9/28/2009 Suzanne Bonniwell Initial Draft

Revised to include AS-IS process flow
charts. Also included a cross reference to
standard interfaces in the Interoperability
Plan.

2.0 1/28/2010 Suzanne Bonniwell
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Maryland Problem Solving Court
Business Process

Significant Rules and Statutes

Identify rules and statutes that shape this process.

Rule or Statute Description

Note: See abbreviations for Maryland Code articles as found in Michie's Annotated Code of Maryland,
2008 located in the appendix. These come from the Table of Abbreviations, located in the Index
volumes.
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Maryland Problem Solving Court
Business Process

Business Process Work Flow Diagrams

Maryland Electronic Court (MDEC) shall support Business Process Work Flows for the Maryland Problem
Solving Court case management. This section presents the general AS-IS work flow diagrams for Mental
Health and Drug cases.

These process flows represent the AS-IS processes of what is currently happening in the courts. They will
serve as a base line to the TO-BE automated processes

Legend of Diagram Shapes

A description of each of the objects used to create the diagrams is listed below.

Shape Description Shape Description
Beginning of process. A predefined process that
BOP consists of multiple steps

documented elsewhere.

A document.

End of process.
An off page reference.
Page
3

An inbound interface. These are
further described in the Interface
Traceability section of this
document.

An outbound interface. These are
further described in the Interface
Traceability section of this
document.

A step in the process.

A bidirectional interface. These
are further described in the
Interface Traceability section of
this document.

SRAR AN

Q A decision point.

A Maryland Rule or Statute that
applies to the step in the process.

Maryland Administrative Office of the Courts
Court Business Process Office 4|Page
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Drug Court

The following diagram applies to Drug Court cases.

Maryland Problem Solving Court

Business Process

DRAFT — work in progress

Drug Court v0.1 os/2s/2008

Drug Court

Treatment and
Drug Testing

External
and/or Data
Exchange

v

3
Drug court takes in
referral

Y

1
DC/CC makes

abandon
13 14
Graduate from Refer back to DC
Program orCC

@
oM
o

e

| | referral to local
4 5 Drug Court
Confirm < »  Confirm/Deny
eligibility eligibility
2
Denied | |SAO, OPD or DPP
makes referral to
Drug Court
7
End intake
Confirme
v 3
8 9 6
—» Conduct Plea Continue » Conduct [— SAO confirms/
Hearing Treatment denies eligibility
v
12
Graduate/ 11 10 |
continue/ Review Hearings Conduct Drug Test
graduate abando

Maryland Administrative Office of the Courts

Court Business Process Office
MDEC Procurement K11-0030-29

@TG

5|Page
September 1, 2010





Mental Health Court

Maryland Problem Solving Court

The following diagrams apply to Mental Health Court cases.

Business Process

DRAFT — work in progress
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Maryland Problem Solving Court
Business Process

DRAFT —work in progress

Mental Health Court: NCR V0.1 og/20/2008
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Interfaces

Maryland Problem Solving Court
Business Process

The Problem Solving Court case processes involve several information exchanges with external parties. The process flow diagrams preceding this
section include notations that identify where each of these exchanges occur. MDEC will provide standard automated interfaces to support these
exchanges. These interfaces have been described in the Interoperability Plan. The standard automated interfaces involved in the Problem Solving
Court processes have been represented in the table below.

Bidirectional
Inbound Interfaces Outbound Interfaces
Interfaces
-
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g = 2
o | 2 et Qo
8| 8 9 5
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o P = ] (0] (O]
© o c o — 5 2 >
S % -8 o b= ‘© %) e :T_a = »n w
00 S = o
x CSlaolo|lg|c|E|l.|8|B|E|2|2]|¢E §| 2|3
= 1] © 7] c S %] »n 17} =z [a) [} > 3 [} = S o
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o] [e] = [J] k= = [J] = > = 3 = © s o [S] S
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Process Annotation Code D-1|BD-2 |BD-3
Problem Solving Courts
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Time Standards

Maryland Problem Solving Court
Business Process

Identify the case time standards for this case category.

Not applicable to this process.

Information Building Block Entities

Identify the significant entities (people, organizations, documents, events, and other artifacts) that play
arole in the processing of this case type.

e Plaintiff/Petitioner/State
o Self Represented Litigant
e Defendant/Respondent
e Attorney/Legal Counsel
e Judge

e Master

e Interpreters

e Attorney General

e State’s Attorney

e Arrest e fFees

e Back to CCor DC e Fines/Costs

e Bench Warrant e Hearing (All Kinds)
e Charges e Indictment

e Conference (All Kinds) e |ssue Disposition
e Criminal Information e Jails

e Eligibility Review

e Event

e Event Outcome

Law Enforcement (Sheriff)
Notifications
Parole & Probation

Information Building Blocks Diagrams

Publications

Ruling on Motion
Summons

Trial (All Kinds)
Transfer from Another
Jurisdiction

VOP

Warrant (Arrest/Bench)

The following information map illustrates the parties involved in Drug, Mental Health and Truancy
cases. It is assumed that the relationships Case, Parties, Events have already been identified in the
Global Information Blocks.

Defendant/ Plaintiff/Petitioner/
Respondent State
A type of A type of
0-n 1-n
Party Attorney/Legal
Counsel
1-n
1-n
Case
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Maryland Problem Solving Court
Business Process

The following information map illustrates the information building blocks relate to the case for Drug,
Mental Health and Truancy cases.

o-n1 1 1 i
Law Enforcement Arrest Jail
C”m'”?' Parole/Probation
Information
1
Indictment o-n
1 1
1
11 ) -
Charge Issue Disposition VOP
1 0-n
Transfer from
a_not_he_r 0-n
Jurisdiction 1
1-n
1-n 1-n 1
Arrest Warrant Case Summons
0-n
Bench Warrant
1 1
Eligibility Review Master
1
1 1
Event 1
. ] In-
Conference Hearing Trial 1
Party . ] ) Chamber Judge
1-n 0-n (All Kinds) (All Kinds) (All Kinds) Review
0-n
1-n
0-n 1
0-n 1 i
Interpreter Event Outcome Fines/Costs
1
1
Back to CC or DC
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Maryland Problem Solving Court
Business Process

Identify all relationships between the entities.

Related Building Blocks

Case - Party

Party - Attorney/Legal
Counsel

Arrest — Law Enforcement

Arrest - Jail

Case — Summons

Case — Arrest Warrant

Case —Charge

Charge — Transfer from
another Jurisdiction

Charge - Indictment

Charge - Arrest

Charge - Issue Disposition

Issue Disposition - VOP

Issue Disposition — Parole/

Probation

VOP - Parole/ Probation

Event — Event Outcome

Description

A Case may have one to many Parties. There are several types of Parties:
Plaintiff/Petitioner/State or Defendant/Respondent. A Party can be
related to one to many Cases.

There can by zero to many Attorney/Legal Counsel for each Party. An
Attorney/Legal Counsel can have one to many Parties. If there is zero
Attorney/Legal Counsel, the Party is a Self Represented Litigant.

Law Enforcement can have zero to many Arrests. An Arrest can only be
made by one Law Enforcement.

An Arrest can only be sent to one Jail.

A Case has one to many Summonses. A Summons can be related to only
one Case.

A Case has one to many Arrest Warrants. An Arrest Warrant can be
related to only one Case.

A Case can consist of one to many Charges. A Charge can only be related
to one Case.

There can be zero to many Charges on a Transfer from another
Jurisdiction. A Charge can be related to only one Transfer from another
Jurisdiction.

There can be zero to many Charges on an Indictment. A Charge can be
related to only one Indictment.

An Arrest can be for one to many Charges. A Charge can be related to
only one Arrest.

An Issue Disposition can be for one Charge. A Charge can be related to
only one Issue Disposition.

An Issue Disposition can be related to zero to many VOP. A VOP can be
related to only one Issue Disposition.

An Issue Disposition can be related to one Parole/ Probation. A Parole/
Probation can be related to one to many Issue Dispositions.

A VOP can be related to one Parole/ Probation. A Parole/ Probation can
be related to one VOP.

Each Event can have one to many Event Outcomes. An Event Outcome
can apply to only one Event.
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Maryland Problem Solving Court
Business Process

Related Building Blocks Description

Event Outcome — Back to CC | An Event Outcome can one Back to CC or DC. A Back to CC or DC can be
or DC related to only one Event Outcome.

Note — This may actually be an Event Outcome.

Event Outcome - An Event Outcome can have zero to many Fines/Costs. A Fines/Costs

Fines/Costs can be related to only one Event Outcome.

Event - Judge A Judge can be related to one to many Events. An Event can have only
one Judge.

Judge - Master A Judge can be related to one Master. A Master can have only one
Judge.

Case - Event Each Case can have zero to many Events.

Note: In this line of business this applies to all events (Conference,
Hearing, and Trial). This document will address events that may require
specific or specialized handling.

Case - Eligibility Review A Case is related to one Eligibility Review. The Eligibility Review is
related to one Case.

Party — Interpreter An Interpreter can be related to zero to many Parties A Party can only
be related to zero to many Interpreters.

Event — Bench Warrant An Event can be related to one Bench Warrant A Bench Warrant can
only be related to one Event.

Identify any known site specific variations to this process.

Site Process Step Specific Variation
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Maryland Problem Solving Court
Business Process

Appendix A - Abbreviations for Maryland Code Articles

Abbreviation Description

AG Agricultural Article

BOP Business Occupations and Professions Article
BR Business Regulation Article

CA Corporations and Associations Article
CJ Courts and Judicial Proceedings Article
CL Commercial Law Article

COR Correctional Services Article

CP Criminal Procedure Article

CR Criminal Law Article

EC Economic Development Article

ED Education Article

EL Election Law Article

EN Environment Article

ET Estates and Trusts Article

Fl Financial Institutions Article

FL Family Law Article

HG Health-General Article

HO Health occupations Article

HS Housing and Community Development Article
HU Human Services Article

IN Insurance Article

LE Labor and Employment Article

NR Natural Resources Article

PS Public Safety Article

PUC Public Utility Article

RP Real Property Article

SF State Finance and Procurement Article
SG State Government Article

SPP State Personnel and Pensions Article
TG Tax-General Article

TP Tax-Property Article

TR Transportation Article
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