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software.2 As of August 22, 2020, 16 jurisdictions are planning3 to use ExamSoft software4: California, 
Connecticut, D.C., Georgia, Idaho, Illinois, Kentucky, Maryland, Massachusetts, New Hampshire, New 
York, New Jersey, Ohio, Pennsylvania, Tennessee, and Texas.5 If ExamSoft could not successfully 
administer a remote exam to 800 Michigan bar applicants, how can it possibly provide for and protect the 
30,000 applicants using its software for the October exam?  
 On July 28, Michigan administered its remote bar exam using ExamSoft.6 While exam takers were 
eventually able to complete the exam, it was not without major complications, software failings, and undue 
stress.7 ExamSoft initially reported that bar applicants experienced “a temporary 30-minute inability to 
login” to the modules of the exam.8 However, ExamSoft later reported that the Michigan Bar exam was 
subjected to a “sophisticated” cyber attack.9 On August 5, 2020, ExamSoft issued a statement in “response 
to the DDOS cyberattack.”10 ExamSoft stated that it and its “impact network vendor [] requested the FBI 
and the Department of Homeland security open an official investigation into the [cyberattack].”11 ExamSoft 
stated “security is very important” to them and they intend to “preclude future attacks”—our question is 
how?12  

We are 42 days from the October bar exam and ExamSoft just requested that the FBI and the 
Department of Homeland Security open an investigation. In its response, the SBLE wrote that the Michigan 
Board of Bar Examiners were “generally satisfied with the performance of ExamSoft’s software”.13 The 
SBLE also reported that “ExamSoft’s internet service provider fought off the DDOS attack” without 
providing any source for this statement.14 The SBLE further stated that assertions stating ExamSoft’s 
software was hacked or compromised are “false” and that “there appears to be no credible threat that the 
use of ExamSoft’s platform to remotely deliver the October 2020 bar exam to applicants presents any 

 
2 University of Miami School of Law, Miami Law/AALS JLE Online Legal Ed. Symposium: Panel 3 - Regulatory 
Views,Youtube (Aug. 12, 2020), https://www.youtube.com/watch?v=5pujygn3o4g&feature=youtu.be (Minute 26 
Judith Gunderson begins speaking).  
3 Excluding Michigan, which has already administered using ExamSoft.  
4 Two states’ software vendors are unknown: Arizona, and Vermont. Oregon is still currently scheduled to use ILG 
technologies.https://www.youtube.com/watch?v=5pujygn3o4g&feature=youtu.be   
5 Tracking Bar Exam Software Use, https://docs.google.com/spreadsheets/d/1t09gL-
jMkGXt4gCE78k85nd94GuuZXrbMJKBgxKW3Ik/edit#gid=0 (listing the vendors and bar exam dates for 2020) ; 
Melanie K. Blair (@Melanie_K_Blair), Twitter (Aug. 22, 2020, 10:41AM), 
https://twitter.com/Melanie_K_Blair/status/1297182100869844995  
6 Allie Reed, Cyber Attack Said to Disrupt Michigan’s Online Bar Exam, Bloomberg Law (July 28, 2020) 
https://news.bloomberglaw.com/business-and-practice/cyber-attack-locks-michigan-bar-exam-takers-out-of- online-
test. 
7 See supra notes 18-20.  
8 See, Exam Soft (@ExamSoft), Twitter (Jul. 28, 2020, 1:05 PM) 
https://twitter.com/ExamSoft/status/1288158760444334081. 
9 Allie Reed, Cyber Attack Said to Disrupt Michigan’s Online Bar Exam, Bloomberg Law (July 28, 2020) 
https://news.bloomberglaw.com/business-and-practice/cyber-attack-locks-michigan-bar-exam-takers-out-of- online-
test. 
10 Examsoft (@ExamSoft), Twitter (Aug. 5, 2020, 9:26 AM), 
https://twitter.com/ExamSoft/status/1291002698792341504.  
11 Id. 
12 Id.  
13 October 2020 Remote Bar Examination Update, State Board of Law Examiners 4 (Aug. 18, 2020), 
https://mdcourts.gov/sites/default/files/import/coappeals/pdfs/remotebarexamreport202008.pdf. 
14 Id.  
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greater risk of compromise to applicants’ personal data than any other online transaction.”15 These 
statements are puzzling because the most recent news reports indicate the Michigan Board of Bar Examiners 
have not closed their own investigation into the software failures with the Michigan Bar and ExamSoft has 
not provided further updates regarding their call to the FBI and Department of Homeland Security to 
investigate the DDOS attack.16 The SBLE did not provide its source for any of those statements, so there is 
no way to further confirm or deny their accuracy. Accordingly, it is premature to declare that the cyberattack 
on Michigan’s Bar was not a hack and did not leave examinees vulnerable to their data being stolen while 
investigations remain ongoing. 
 In addition, the SBLE’s characterization of what happened during the Michigan Bar exam is 
misleading. After Michigan examinees had completed the first Module (of five), ExamSoft’s website that 
contained the private passwords crashed.17 As a result, examinees scrambled to contact ExamSoft and 
obtain the passwords. Some examinees were unsuccessful in reaching ExamSoft’s IT department.18   
Examinees that were successful in reaching ExamSoft’s IT department were put on hold.19 After being 
unable to get in touch with ExamSoft, examinees took to Facebook, Twitter, and Reddit to obtain the 
passwords to begin Module 2.20 Examinees shared the passwords with one another on these social media 
platforms.21 Eventually, ExamSoft was forced to forgo keeping the Module passwords private and publicly 
published them on their website.22   
 The SBLE further states that the concerns expressed in the July 31 Petition “regarding the delivery 
of the Michigan bar exam via ExamSoft would be of great concern if they were factual and not subject to 
procedural mitigation.”23 The SBLE has provided no evidence to suggest the concerns raised in the July 31 
Petition are not factual. Furthermore, there are no news reports to believe the concerns are not factual. The 

 
15 Id. at 4-5; see also AST (@AST_News),Twitter (Aug. 22, 2020, 11:51AM), 
https://twitter.com/AST_News/status/1297199793547010053.  
16 Stephanie Francis Ward, Software Provider Pulls Out of Remotely Proctored Bar Exams Because of Technology 
Concerns, ABA Journal (Aug. 18, 2020, 2:41 PM), https://www.abajournal.com/web/article/due-to-technology-
concerns-software-provider-pulls-out-of-remotely-proctored-bar-exams  
17 Kerry Martin (@KerryWMartin), Twitter (July 28, 2020, 10:10AM),  
https://twitter.com/KerryWMartin/status/1288114504123871237; Allie Reed (@Alliereedwrites), Twitter (July 28, 
2020, 12:52PM), https://twitter.com/alliereedwrites/status/1288155313506586642 (explaining that Michigan test 
takers were unable to receive passwords they needed to get into the second module of the test. The glitch added 
stress to an already high stakes day.”).  
18 MI Bar Exam - barexam, Reddit (July 28, 2020), 
https://www.reddit.com/r/barexam/comments/hzf9so/mi_bar_exam/ (showing a thread of Michigan bar exam takers 
commenting on a thread related to the Michigan Bar Exam and Examsoft malfunction). The original commenter on 
the cited thread has since deleted their post but an image has been preserved of the original content as then-existing 
on July 28, 2020. See, App. D.; Jonathan Korn (@jkornjkorn), Twitter (July 28, 2020, 10:38AM),  
https://twitter.com/jkornjkorn/status/1288121697925656578. 
19 Jonathan Korn (@jkornjkorn), Twitter (July 28, 2020, 10:38AM),  
https://twitter.com/jkornjkorn/status/1288121697925656578; see also App. D (identifying images from Reddit and 
Facebook where Michigan examinees discussed Examsoft’s malfunction).  
20 Jonathan Korn (@jkornjkorn), Twitter (July 28, 2020, 10:52AM), 
https://twitter.com/jkornjkorn/status/1288125261616050177.  
21 Jonathan Korn (@jkornjkorn), Twitter (July 28, 2020, 10:52AM), 
https://twitter.com/jkornjkorn/status/1288125261616050177; see also App. D (identifying images from Reddit and 
Facebook where Michigan examinees discussed Examsoft’s malfunction).  
22 Diploma privilege (@diplomaprivileg), Twitter, (July 28, 2020, 12:55 PM), 
https://twitter.com/diplomaprivileg/status/1288165230946787330. 
23 October 2020 Remote Bar Examination Update, State Board of Law Examiners 5 (Aug. 18, 2020), 
https://mdcourts.gov/sites/default/files/import/coappeals/pdfs/remotebarexamreport202008.pdf. 
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SBLE does state they intend to mitigate the problems seen during the Michigan exam by publishing 
passwords on ExamSoft web pages, the Maryland judiciary webpage, and by separate emails.24 The SBLE 
explains that “ExamSoft’s technical support staff and the SBLE’s office staff will also have the passwords 
to be provided by telephone (and potentially text).”25 This mitigation strategy would be helpful were it not 
for the fact that the SBLE’s own FAQ page declares that examinees are not permitted to have their phones 
in the exam taking room.26 Even if examinees were permitted to have their phones, ExamSoft’s IT 
department has proven itself unreliable in addressing the immediate needs of examinees, should a problem 
arise for the over 30,000 exam takers.27  
 It is worth noting that the SBLE mentions the June 23, 2020, administration of the California First 
Year Law Students Exam.28 Without providing citations, the SBLE attributes the problems with that exam 
to the applicants when it stated “[o]fficials did report that the start of the exam was delayed for some 
applicants because those applicants did not promptly locate the start-up password required to access the 
exam.”29 The SBLE noted that “some applicants overlooked th[e] announcement [stating where ExamSoft 
would publish the passwords] and did not have the passwords at hand for the start of the exam.”30 The 
SBLE further stated that California bar exam admissions officials reported being “generally satisfied” with 
the performance of ExamSoft.31  

However, Deans from University of California, Berkeley, UC Hastings, UC Irvine, UCLA and 
other law schools said “the experience of the 280 applicants who took [California’s] first-year bar 
examination, also known as the baby bar, was ‘indeterminate.’”32 UC Hastings Dean David Faigman 
explained that “bar officials did not offer much information about the administration of the test” and further 
noted that he knew of one test-taker who “experienced technical problems and was placed on hold during 
a help-center call.”33  

Even if we were to assume that bar admissions officials of Michigan and California were satisfied 
with the admission of their respective bar exams, those two exams are not comparable to the October exam 
structure. In both Michigan and California, the exams were one-day essay only exams administered to a 
few hundred examinees.34 Contrastingly, the October bar exam is a two-day exam consisting of both essays 
and 100 multiple choice questions and will be simultaneously administered to over 30,000 examinees.35 

 
24 Id.  
25 Id.  
26 FAQs for October 2020 Remote Bar Exam in Maryland, State Board of Law Examiners 2 (Aug. 7, 2020), 
https://www.mdcourts.gov/sites/default/files/import/ble/pdfs/october2020remotebarexamfaqs.pdf  
27 See, supra notes 18-20, 33.  
28 October 2020 Remote Bar Examination Update, State Board of Law Examiners 4 (Aug. 18, 2020), 
https://mdcourts.gov/sites/default/files/import/coappeals/pdfs/remotebarexamreport202008.pdf. 
29 Id.  
30 Id.  
31 Id.  
32 Cheryl Miller, Law School Deans Lobby California Court for Diploma Privilege in Virus Era, Law.com (July 2, 
2020), https://www.law.com/therecorder/2020/07/02/law-school-deans-lobby-california-court-for-diploma-
privilege-in-virus-era/.  
33 Id.  
34 Administrative Order No. 2020-15, Mich. S. Ct. (May 18, 2020), 
https://courts.michigan.gov/Courts/MichiganSupremeCourt/BLE/Documents/2020-08_2020-05-
18_FormattedOrder_AO2020-15.pdf (explaining that the exam would be online and consist only of essay 
questions); First-Year Law Students’ Examination Information, State Bar of California, 
http://www.calbar.ca.gov/Admissions/Examinations/First-Year-Law-Students-Examination/First-Year-Exam-
Information (last visited Aug. 22, 2020) (describing the procedure for the one-day exam).  
35 NCBE Update, Nat’l Conference Bar Examiners (June 1, 2020), https://www.ncbex.org/ncbe-covid-19-updates/.  
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ExamSoft could not successfully administer an exam under less stressful conditions, how will the software 
fair when it is challenged for a longer period of time involving a more extensive exam structure with 
thousands of additional applicants? As of now, there is no evidence to suggest that ExamSoft can handle 
such an administration to over 30,000 applicants. While Boards of Bar Examiners across the nation have 
expressed the idea that “absence of proof is not proof of absence”, it is concerning to take such an approach 
with an untested exam that will determine the futures of thousands of applicants. 
 The SBLE noted that examinees will be required to participate in two mock exams.36 There has 
been no information regarding when these mock exams will occur or whether the testing of the software 
will be synced with the over 30,000 applicants who will also be taking the same exam, using the same 
software, and at the same time. If the testing is not coordinated with all other jurisdictions using ExamSoft 
for the October remote bar exam, it is not an accurate representation of how the software will function under 
the server stress demanded on the days of the exam. Furthermore, ExamSoft’s assurances that the “software 
solutions are fully tested” is inadequate because an internal run is not the same as an accurate stress test.37 
 

II. ExamSoft poses a significant risk to examinees’ privacy. 
 
Under ExamSoft’s privacy policy, it may appropriate test taker data for marketing purposes, to give 

to the government, and to share with third parties affiliated with ExamSoft (called "group companies" who 
have not been disclosed to test takers and may not adhere to stringent security standards).38  

While ExamSoft may not sell test taker data, ExamSoft has not disclosed any of its "group 
companies" that will also have access to test taker data.39 ExamSoft's privacy policy includes a loophole 
where ExamSoft may share Maryland bar test taker data, including facial biometric data, to group 
companies that may or may not have stringent privacy policies of their own.40 Since these group companies 
are unknown, their privacy policies are similarly unknown, so test takers may be unknowingly sharing their 
data with companies who do not have stringent privacy policies or who plan to use the data fraudulently. 
Without clear and full disclosure of ExamSoft's group companies, Maryland bar test takers are at a 
heightened and real risk of privacy violations. Without additional information, test takers are being asked 
to give up their personal information and biometric information to unknown organizations.41  

The Maryland Legislature has taken actionable steps to curb such loopholes through section 14-
3503 of the Annotated Code of Maryland, Commercial Law Article, which states:  

"A business that uses a nonaffiliated third party as a service provider to perform services for the 
business and discloses personal information about an individual residing in the State under a written 
contract with the third party shall require by contract that the third party implement and maintain 
reasonable security procedures and practices that: (i) Are appropriate to the nature of the personal 
information disclosed to the nonaffiliated third party; and (ii) Are reasonably designed to help 

 
36 October 2020 Remote Bar Examination Update, State Board of Law Examiners 6 (Aug. 18, 2020), 
https://mdcourts.gov/sites/default/files/import/coappeals/pdfs/remotebarexamreport202008.pdf. 
37 Bar Exam Tracker (@BarExamTracker), Twitter (Aug. 20, 2020, 8:48PM), 
https://twitter.com/BarExamTracker/status/1296610031601881088. 
38 Privacy Policy, ExamSoft (May 15, 2020), https://examsoft.com/privacy-policy. 
39 Id.  
40 Id. 
41 Id.  
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protect the personal information from unauthorized access, use, modification, disclosure, or 
destruction."42  

The Maryland legislature enacted this law to prevent companies from sharing the data of Marylanders with 
unknown entities like ExamSoft's "group companies."43 Without knowing the identities of the "group 
companies" and their personal privacy policies, Maryland bar applicants are unable to accurately assess the 
risk associated with agreeing to use ExamSoft.  

ExamSoft’s privacy policy states that it can use collected data for marketing purposes.44 While 
ExamSoft’s policy states that data used for marketing purposes must be "permitted," it does not clarify 
whether the permission process is opt-in or opt-out.45 Without further guidance, test takers may be 
automatically opted-in and at risk for a personal data breach. This would be speculative if we had not 
already seen data breaches reported both in the ExamSoft exam administered in Michigan and in ILG’s 
most recent failed Florida test.46 ExamSoft also uses examinees’ biometric, keystroke, and personal data to 
"provide and improve its exam-related services... and to develop new services for our customers."47 As 
written, the video and audio recording of test takers in their personal spaces, taking a test, could be re-
watched as data for product designers. Neither Examsoft nor the SBLE describe if and what actions will be 
taken to ensure that the faces, video, audio and other collected information of test takers are protected and 
not used to create new ExamSoft products.  

Moreover, ExamSoft’s privacy policy does not include a retention expiration and/or retention 
policy.48 Rather, ExamSoft reserves the right to retain examinees’ personal data “so long as [they] have an 
ongoing legitimate business need to retain it…”49 Further, ExamSoft provides no definition for “ongoing 
legitimate business need” suggesting that data could potentially be stored forever as ExamSoft’s privacy 
policy contains numerous examples of “business needs.”50 This is a concerning amount of leeway given to 
any company with one’s personal data. As one applicant for the District of Columbia Bar explained, these 
privacy policies “ha[ve] been sprung on us at the last possible second, materially changing the privacy 
considerations of the attorney licensing process.”51 It is unreasonable to expect examinees to grant this level 
of access to a company whose live bar exam administration this year had only 775 applicants, crashed for 

 
42 Md. Code Ann., Com. L. § 14-3503(b)(1) (West 2008). 
43 Guidelines for Businesses to Comply with the Maryland Personal Information Protection Act, Md Att’y General 
(last visited Aug. 22, 2020), 
https://www.marylandattorneygeneral.gov/Pages/IdentityTheft/businessGL.aspx#:~:text=The%20Personal%20Infor
mation%20Protection%20Act%20(PIPA)%2C%20Md.,take%20steps%20to%20protect%20themselves (explaining 
that the purpose of the law is to ensure the “personal identifying information” of Marylanders “is reasonably 
protected”); see also Maryland Privacy Act Amendments Impact Businesses That Maintain Computerized Personal 
Information, Nat’l Law Review (June 20, 2019), https://www.natlawreview.com/article/maryland-privacy-act-
amendments-impact-businesses-maintain-computerized-personal (detailing the expanded obligations for businesses 
under the 2019 privacy act amendments).  
44 Privacy Policy, ExamSoft (May 15, 2020), https://examsoft.com/privacy-policy. 
45 Id.  
46 See, infra Section IV. 
47 Privacy Policy, ExamSoft (May 15, 2020), https://examsoft.com/privacy-policy. 
48 Id. (providing no information on any length of time for data storage).  
49 Id. 
50 Id. (explaining that data is shared for marketing purposes and with law enforcement, government and regulatory 
authorities as well as various group companies and third parties).  
51 Amanda Catherine (@acpesco), Twitter (Aug. 21, 2020 4:36PM), 
https://mobile.twitter.com/acpesco/status/1296909096419983360.  
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half an hour mid-exam, and is being investigated by the Federal Bureau of Investigation (“FBI”) and the 
Department of Homeland Security (“DHS”) for a cyberattack.52 

 
III. Examinees do not have access to required accommodations to take the exam.  
 

The SBLE “believes that applicants have adequate opportunity to secure a quiet space to prepare 
for and take the online exam” but the SBLE has yet to poll applicants on whether they can actually satisfy 
the exam testing requirements.53  In its response, the SBLE noted that the link to one of the footnotes in the 
July 31 Petition was broken, which left SBLE unable to access the survey results.54 In order to ensure that 
does not happen again, we have attached the data results as Appendix F. The SBLE also claimed that it 
“cannot independently determine whether the petitioners’ characterization of the population of applicants 
lacking internet access or suitable exam space as ‘many’ is an appropriate one.”55 Why not? Maryland bar 
applicants, who are juggling full-time and part-time jobs and caring for family during a pandemic while 
simultaneously studying for the bar exam for the last four months, organized a survey that garnered nearly 
200 responses from Maryland bar applicants. Why is the SBLE unable to send out a similar survey to all 
Maryland bar applicants?  

The SBLE also claims that it has received “only a handful of emails from applicants expressing 
concerns over exam space and access to technology”.56 One of the reasons for this is that the SBLE does 
not respond to examinees’ inquiries.57 For example, one examinee emailed inquiries to the SBLE on four 
separate occasions and never received a single response back.58 Bar applicants thought their time was better 
spent submitting responses to the Impact Surveys DP4MD published, writing comments to the Maryland 
Court of Appeals, giving comments to reporters, and writing advocacy pieces for publication.  

While it is true that both University of Maryland School of Law (UMB) and University of Baltimore 
School of Law would aid examinees by providing them with spaces to sit for the exam, the number of 
applicants that could sit in those locations is likely to be small. First, the SBLE requires no one else in the 
exam room; this severely limits the number of examinees the schools can host. Second, according to UMB’s 
policy, examinees would be required to wear masks during the exam which would likely violate the SBLE’s 
exam policy because half the examinees’ face would be covered.59 Given the fact that only 16.38% of 
examinees have reliable internet and only 15.34% of examinees have a space in which they can take the bar 
exam uninterrupted, it is impossible for the law schools to accommodate the need.60  

In an attempt to find suitable spaces for examinees to take the bar exam, DP4MD developed a form 
asking community members with open office conference rooms or spaces to sign up to host examinee(s).61 

 
52 See, supra Section I. 
53 October 2020 Remote Bar Examination Update, State Board of Law Examiners 8 (Aug. 18, 2020), 
https://mdcourts.gov/sites/default/files/import/coappeals/pdfs/remotebarexamreport202008.pdf. 
54 Id. at 7.   
55 Id.  
56 Id.  
57 App. B (providing images of all the times individuals have reached out to SBLE and received no response).  
58 Id.   
59 See App. E.  
60 See App. F. Diploma Privilege for Maryland, Online Bar Examination Hardship Survey Data Summation and 
Analysis, August 2020 https://0a3f1d66-a0d3-4adc-8bfd-
f29f8a8a9bf7.filesusr.com/ugd/d63a6c_643b178003d24cbe8646a75fbc14ab88.pdf  
61 Finding Quiet Places with Reliable Wifi for Maryland Bar Examinees to Take the Bar Exam, 
https://docs.google.com/forms/d/1Okc2ljXyW2j1cmHeOzkNgcWGMQVAu1vZTKkHgJpy-
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The Maryland Bar Association kindly sent the form to all of its members last week. As of Sunday, August 
23, 2020, the form only has two responses which could host a maximum of five examinees.62 Accordingly, 
there will still be a significant portion of examinees without access to a proper exam-taking environment.  
 
IV. The other two software vendors, Extegrity and ILG, are not capable of administering the 

online-remotely proctored bar exam and their experiences should not be overlooked.  
 
In its announcement of the online-remotely proctored October bar exam, NCBE permitted states to 

choose from only three vendors to administer the exam: Extegrity, ILG Technologies, and ExamSoft.63 
While the SBLE announced Maryland will be contracting with ExamSoft to administer the bar exam it is 
important to discuss the two other potential software vendors. It is especially important to note: (1) that 
Extegrity is no longer administering any remote bar exam for 2020; and (2) the most recent failings of ILG 
Technologies.  

On July 27, Extegrity64 notified interested State Board of Law Examiners that, after “diligent 
consultation with leading remote proctoring providers, other technology experts, and present and former 
bar exam administrators”, it “will not participate in administration of the remote proctored bar exam[]” 
because of the “undue risk” of remote proctoring.65 Extegrity’s CEO, Greg Sarab, explained that his 
“assessment of the risk was that [he] couldn’t advocate for [the remote bar exam].”66 Extegrity further stated 
that “it is plain that remote proctoring was not envisioned for use on large-scale, simultaneous-start ‘event’ 
exams”—which is exactly what the remote bar exam will be.67 In maintaining transparency, Extegrity 
revealed that “[w]ith four synchronized starts, thousands of examinees, and very-high stakes, [it] believe[s] 
remote proctoring carries undue risk for the October exam.”68 

While Extegrity notified State Board of Law Examiners across the nation of their inability to 
provide proctoring services for the bar exam in July, applicants were not made aware of this until the Twitter 
account, @BarExamTracker, posted, on August 6, a portion of the statement Extegrity sent to State Boards 
of Law Examiners.69 An applicant whose state was scheduled to use Extegrity became curious when their 
exam fee was suddenly refunded to their bank account. As such, they reached out to Extegrity to inquire 
about the recent refund. Extegrity confirmed, on August 6, that “[it] will not be providing software for 

 
r4/viewform?edit_requested=true (a google form allowing attorneys and other professionals to offer potential office 
space).  
62 Id.  
63 Maggie Miller, Law School Graduates Worries About Security, Privacy of Online Bar Exam, The Hill (July 14, 
2020) https://thehill.com/policy/technology/507381-law-school-graduates-worried-about-security-privacy- of-
online-bar-exam. 
64 Of importance is the fact that Extegrity’s founder, Greg Sarab, is also co-found ExamSoft, formerly SWA 
Software. Stephanie Francis Ward, Software Provider Pulls Out of Remotely Proctored Bar Exams Because of 
Technology Concerns, ABA Journal (Aug. 18, 2020, 2:41 PM), https://www.abajournal.com/web/article/due-to-
technology-concerns-software-provider-pulls-out-of-remotely-proctored-bar-exams. 
65 Bar Exam Tracker (@BarExamTracker), Twitter (Aug. 6, 2020, 4:59 PM), 
https://twitter.com/BarExamTracker/status/1291478956055629824. 
66 Stephanie Francis Ward, Software Provider Pulls Out of Remotely Proctored Bar Exams Because of Technology 
Concerns, ABA Journal (Aug. 18, 2020, 2:41 PM), https://www.abajournal.com/web/article/due-to-technology-
concerns-software-provider-pulls-out-of-remotely-proctored-bar-exams. 
67 Id.  
68 Id.  
69 Bar Exam Tracker (@BarExamTracker), Twitter (Aug. 6, 2020, 4:59 PM), 
https://twitter.com/BarExamTracker/status/1291478956055629824. 
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online bar exams” and also that Extegrity is “working with [@]BarExamTracker to convey the information” 
about Extegrity’s position.70   
 Over the last few weeks, ILG Technologies has continued to fail to provide a functioning software 
that can administer the remote bar exam.71 The SBLE would like the Court to forego considering ILG’s 
failings in its consideration of the feasibility of the remote bar exam.72 The SBLE stated it “never considered 
using ILG’s software solution due to its own concerns about the viability of live remote proctoring.”73 The 
SBLE further stated the Court should “set aside” concerns that are “specific to the ILG platform”.74 In their 
statement, the SBLE assumes that the live proctoring feature was what made the ILG platform fail and not 
some other feature associated with the software that may or may not exist in ExamSoft’s technology. The 
SBLE did not provide a citation to this assertion and as a result we are unable to respond to it directly. 
However, both Extegrity and ExamSoft utilize the “record and review proctoring” method.75 Seeing that 
Extegrity pulled itself from administering the remote bar exam, due to its inability to provide a reliable 
software, gives great concern that ExamSoft’s similarly structured software will be unable to deliver.76 
Conversations between software experts lead us to believe that ILG’s failings are not solely due to its live 
proctoring feature.77  
 

V. Facial recognition algorithmic bias disproportionately affects Black and female faces.  
 
Notably missing from the SBLE’s response is how they plan to combat the inherent racism and 

sexism in artificial intelligence algorithms. ExamSoft will utilize facial recognition technology to monitor 
examinees and “flag” anomalies or unusual behavior.78 While ExamSoft “does not believe that [its] product 
disproportionately harms individuals of color,” it is impossible to understand the potential biases of the 
algorithm without large-scale commercial testing or transparency regarding how the algorithm was 

 

70 Diploma Privilege for Maryland (@Dp4Md), Twitter (Aug. 6, 2020, 8:23 PM), 
https://twitter.com/Dp4Md/status/1291530340805365760. 

71 In Re Emergency Pet. for Temporary Suspension of UBE Requirement and Order Granting Emergency Diploma 
Privilege Plus 5-10, Section II.1 (July 31, 2020), https://0a3f1d66-a0d3-4adc-8bfd-
f29f8a8a9bf7.filesusr.com/ugd/d63a6c_9f2f9b816c874de4a0b2e88ac6e20b01.pdf; October 2020 Remote Bar 
Examination Update, State Board of Law Examiners 3-4 (Aug. 18, 2020), 
https://mdcourts.gov/sites/default/files/import/coappeals/pdfs/remotebarexamreport202008.pdf. 
72 October 2020 Remote Bar Examination Update, State Board of Law Examiners 5 (Aug. 18, 2020), 
https://mdcourts.gov/sites/default/files/import/coappeals/pdfs/remotebarexamreport202008.pdf. 
73 Id. 
74 Id. 
75 Id. at 3.  
76 Id. at 3.  
77 Tom McMasters, Feasibility of a Mass Online California Bar Exam: 1. Cybersecurity (July 23, 2020) 
https://docs.google.com/document/d/1wpo5Mz9iZr003FUpXNMezGO2NNpH-Bbf9T2x4l7qHyQ/edit; Tom 
McMasters, Feasibility of a Mass Online California Bar Exam: Part 2: Technical Feasibility (July 28, 2020), 
https://docs.google.com/document/d/1xfNmDsP0fnHqk6se2vUF54T9ZSf9bNr8oisR9aDjVwg/edit. 
78 October 2020 Remote Bar Examination Update, State Board of Law Examiners 2 (Aug. 18, 2020), 
https://mdcourts.gov/sites/default/files/import/coappeals/pdfs/remotebarexamreport202008.pdf. 
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written.79 Facial recognition algorithms adopt the implicit biases of the people writing the code.80 Only 
more representative algorithm training data and regular audits for disparate impact and unintended bias can 
reduce, not eliminate, the human bias coded into facial recognition software.81  

Facial recognition tools have consistently demonstrated bias against Black and female faces.82 In 
July 2019, the National Institute of Standards and Technology found that facial recognition software 
attributes the highest false match rate (FMR) to Black females.83 White males show the lowest FMR.84 The 
Department of Homeland Security also published similar data showing “darker skin challenges commercial 
facial recognition.”85   

As of the present date, ExamSoft has failed to provide examinees with information regarding 
commercial testing or how its algorithm was written. ExamSoft’s only public safeguard to protect Black 
and female test takers is a “checks and balances” system to correct any erroneous “technology partiality.”86 
Even under this system, Examsoft’s algorithm will erroneously flag the exam videos of Black and female 
students and subject them to a higher rate of heightened scrutiny than that of white men. In response, 
applicants are readjusting their study tactics to minimize their chances of having their score invalidated.87 
For example, Hannah Taylor, a Black 2020 University of Michigan Law School Graduate said she plans to 
practice for her state’s exam in “different conditions such as foregoing glasses for contacts, practicing under 
perfect lighting and other scenarios.”88  
  
VI. An online bar examination imposes further hardships on all applicants during a pandemic, 

while disproportionately harming applicants of color. 
 

In the interim between our July 31, 2020, filing with this Court, and this current filing, DP4MD 
conducted a second survey, seeking to evaluate the hardships and challenges an online bar exam will impose 
on Maryland Bar applicants. A report, containing a summation and analysis of the survey’s findings, as 
well as all the raw data collected by the survey, is attached as Appendix F.89  

DP4MD’s Online Bar Examination Hardship Survey indicates that bar exam takers are facing 
exam-result threatening challenges that are specific to online exams: 

 
79 Rebecca Heilwel, Why Algorithms can be Racist and Sexist, Vox 
(Feb. 18, 2020), https://www.vox.com/recode/2020/2/18/21121286/algorithms-bias-discrimination-facial-
recognition-transparency. 
80 Id. 
81 Id. 

82Allie Reed, Online Bar Exams Come with Face Scans, Bias Concerns, Bloomberg Law (July 28, 2020), 
https://news.bloomberglaw.com/business-and-practice/online-bar-exams-come-with-face-scans-discrimination-
concerns. 

83  Tom Simonite, The Best Algorithms Struggle to Recognize Black Faces Equally, Wired (July 22, 2018), 
https://www.wired.com/story/best-algorithms-struggle-recognize-black-faces-equally/. 
84 Id. 
85 Id.  
86 Victoria Hudgins, Bar Exams’ Facial Recognition Deployment is Heightening Test Takers’ Anxiety, Law.Com 
(Aug. 5, 2020), https://www.law.com/legaltechnews/2020/08/05/bar-exams-facial-recognition-deployment-is-
heightening-test-takers-anxiety/. 
87 Id.  
88 Id.  
89 Also accessible at https://0a3f1d66-a0d3-4adc-8bfd-
f29f8a8a9bf7.filesusr.com/ugd/d63a6c_643b178003d24cbe8646a75fbc14ab88.pdf  
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• 41.48% of respondents reported they do not have a space in which they can take the bar 
examination uninterrupted, 39.3% reported they “may” have a place to take the bar 
examination uninterrupted, and only 13.1% of respondents answered “yes,” they would 
have a place to take the bar examination uninterrupted.90  

• 38.29% of respondents report they only have a one room in which they could work while 
shutting out all other humans, pets, and noise-making distractions.91 46.86% of respondents 
indicated they have no room in their residence fitting the above description.92 63.58% of 
respondents have roommates they will have to relocate to avoid being flagged for cheating 
and 64.16% of respondents have pets they will have to relocate to avoid being flagged for 
cheating.93 Only 15.34% of respondents answered yes when asked if they had a space in 
which they could take the bar examination uninterrupted for the entirety of its duration.94 

 
Beyond problems with the layouts of their residences, respondents face technological difficulties. 

Only 16.38% of respondents answered “yes” when asked if they had a reliable and stable internet  
connection.95 Access to a reliable power source is better, with 64.97% of respondents answering “yes,” they 
have a stable and reliable power supply.96 But that leaves roughly a third of respondents on dubious 
electrical footing: a quarter of respondents (24.29%) answered “maybe/unsure” and 10.73% of respondents 
answered no.97As a result, 37.29% of respondents are planning to pay to access a quiet space to take the 
October bar examination.98 Another 29.38% of respondents think they “may” need to pay for an 
examination taking space.99 Of the respondents who answered a follow up question asking how much 
money they anticipate spending on such a space, 22.83% of respondents reported planning to spend between 
$100 and $250, while another 28.35% of the respondents anticipate spending between $250 and $500.100 
 Furthermore, the potential restrictions for taking the online bar examination prejudice applicants’ 
success. For example, 66.67% of respondents anticipate wishing to wear earplugs during an exam, 94.35% 
of respondents do not believe they can take the exam without fidgeting or touching their face or hair, and 
85.31% do not they think they will be able to reliably get right answers on questions requiring them to draw 
or diagram—which is particularly disconcerting because 92.09% of respondents indicated their bar 

 

90 Diploma Privilege for Maryland, Online Bar Examination Hardship Survey Data Summation and Analysis, 
August 2020. Accessible at: 
http://f29f8a8a9bf7.filesusr.com/ugd/d63a6c_643b178003d24cbe8646a75fbc14ab88.pdf  

91 Id. 
92 Id. 
93 Id. 
94 Id. 

95 Diploma Privilege for Maryland, Online Bar Examination Hardship Survey Data Summation and Analysis, 
August 2020. Accessible at: 
http://f29f8a8a9bf7.filesusr.com/ugd/d63a6c_643b178003d24cbe8646a75fbc14ab88.pdf  

96 Id. 
97 Id. 
98 Id. 
99 Id. 
100 Id.; 127 respondents answered this question. 
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preparation course teaches exam skills that include diagramming.101 The risk posed by these and other 
online bar exam restrictions is that they threaten to make the bar exam not a test of knowledge, but of who 
can adjust to the online format the best. It is foreseeable that some applicants will fail questions which 
naturally lend themselves to diagraming because they are unable to diagram, while other applicants will 
pass the questions not because of their superior knowledge or preparation, but because of an innate ability 
to mentally visualize such problems without recourse to diagramming. That kind of test taking arms race is 
possibly why 44.70% of respondents anticipate spending additional money preparing for the online bar 
exam.102 

The survey results also indicate that the online bar exam will disproportionately harm applicants of 
color in several ways. First, respondents of color report disproportionate financial hardship. Respondents 
of color were disproportionately likely to anticipate paying some additional amount of money, having a 
population share 6.36% higher than expected.103 Respondents of color make 37.06% of respondents 
answering a question asking if they anticipate spending additional money preparing for the remote exam, 
but are 43.42% of the respondents saying they will spend some amount of additional money.104 Respondents 
of color were also disproportionately represented amongst respondents saying they would need to pay for 
a space to take the bar exam, 7.60% higher than their population share, and respondents saying they 
anticipated paying $100 or more for that space, 7.44% higher than their population share.105 

Another cost disproportionately affecting respondents of color is having to obtain alternative health 
insurance because of the bar exam date’s pushback. Despite comprising 37.85% of all respondents, 
respondents of color are 40.98% of the respondents having to obtain alternative insurance (a 
disproportionality of 3.13%).106 Similarly, respondents of color make up only 34.48% of respondents that 
reported not needing to obtain alternative insurance, 3.37% below their expected population share.107 

Disproportionately increased costs to applicants of color are particularly alarming because those 
applicants are already disproportionately likely to have law school debt over $50,000. Diploma Privilege 
for Maryland’s first hardship survey found that respondents of color made up 32.80% of the respondents 
reporting debt over $50,000, while making up only 30.00% of the overall question respondents—a 
population share 2.80% higher than proportional.108 

Exam day itself poses disproportionate challenges to applicants of color. First, applicants of color 
are disproportionately likely have children who they will have at home unless they can obtain childcare 
(4.14% above their population share).109 Applicants of color will be disproportionately harmed by bans on 

 
101 Id. 
102 Id. 
103 Id. 
104 Id. 
105 Id. 

106 Diploma Privilege for Maryland, Online Bar Examination Hardship Survey Data Summation and Analysis, 
August 2020. Accessible at: 
http://f29f8a8a9bf7.filesusr.com/ugd/d63a6c_643b178003d24cbe8646a75fbc14ab88.pdf  

107 Id. 
108 Accessible at: https://0a3f1d66-a0d3-4adc-8bfd-
f29f8a8a9bf7.filesusr.com/ugd/d63a6c_26595bc5f36b45809c9d08a30babc6a8.pdf  
109 Diploma Privilege for Maryland, Online Bar Examination Hardship Survey Data Summation and Analysis, 
August 2020. Accessible at: 
http://f29f8a8a9bf7.filesusr.com/ugd/d63a6c_643b178003d24cbe8646a75fbc14ab88.pdf 
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wearing earplugs—respondents of color answered “yes” to anticipating wanting to wear earplugs 4.53% 
higher than their population share.110 They also made up 30.77% of the population answering “no,” 7.08% 
lower than their overall population share.111  

Applicants of color may also be facing an uphill battle on access to reliable power sources and 
internet. They made up 33.91% of the population answering “yes” to having a stable and reliable power 
supply, 3.94% below their share of the overall population.112 At the same time, they made up 63.16% of the 
population saying they did not have access to a stable and reliable power supply, 25.30% above their share 
of the overall population.113 Applicants of color also make up an outsized share of those reporting that they 
do not have stable and reliable internet: their 42.31% of “no” answers is 4.45% higher than their overall 
population share.114    

The remote bar exam poses myriad challenges to all applicants. These challenges arise both in 
preparing for the exam and taking the exam. But a subset of applicants will be harmed even more deeply 
by the remote exam. Applicants of color will experience disproportionate financial burdens and 
disproportionate test-day obstacles under a remote exam structure. 

 
VII. Not even the NCBE has confidence in the accurate testing of the remote bar exam. 

 
The NCBE has made it clear that jurisdictions are responsible for “scoring the tests and interpreting 

candidate performance.”115 NCBE will “not equate the MBE portion or scale scores from the written portion 
of the test to the standardized MBE portion as [they] would do for the standard, full-length bar exam.”116 
NCBE explains that “[w]ithout further research, scores from an abbreviated version of the MBE 
administered by remote testing cannot be considered comparable to the standard, paper-based, full-length 
MBE administration, such comparability being an essential requirement for equating and scaling.”117 This 
means that jurisdictions will receive raw scores and must figure out scaling on their own. This novel 
instruction is of grave concern. The SBLE has no experience in scaling UBE scores. Examinees have not 
received any information on how the SBLE intends to scale scores. While examinees speculate that every 
jurisdiction that has entered a reciprocal agreement will have the same scaling procedures, no one is certain. 
In fact, the only certainty examinees have is that they must receive at a minimum the same score that they 
would have needed to achieve on a full-UBE exam with no further information on how scaling will be done 
to reach that figure.118  
 Perhaps even more concerning is the fact that last week the NCBE sent a post-exam survey to all 
July in-person bar examinees. While a few questions asked how examinees felt about the in-person exam, 

 
110 Id. 
111 Id. 
112 Id. 
113 Id. 
114 Id. 
115 NCBE Update, Nat’l Conference of Bar Examiners (June 1, 2020), https://www.ncbex.org/ncbe-covid-19-
updates/.  
116 Id.  
117 Id.  
118 FAQs for October 2020 Remote Bar Exam in Maryland, State Board of Law Examiners (Aug. 7, 2020), 
https://www.mdcourts.gov/sites/default/files/import/ble/pdfs/october2020remotebarexamfaqs.pdf (“Examinees must 
achieve a total scaled score of 266 or higher in order to seek admission to the Maryland Bar.”).  
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notably, questions also asked in-person examinees about the remote bar exam.119 The NCBE asked, “4.3 
Compared to an in-person test, how likely to cheat do you think examinees are who take the test 
remotely?”120 To which respondents are to pick “Much less likely” to “Much more likely” on a five point 
scale.121 In addition, examinees were also asked, “4.4 How confident are you that examinees who take the 
test remotely and get a passing score are competent to be licensed attorneys?”122 To which respondents are 
to pick “Not at all confident” to “Extremely confident” on a five point scale.123 The NCBE’s decision to 
ask in-person examinees about hypothetical scenarios, such as online cheating, is interesting given that 
these individuals will not be impacted by the remote exam.124 Additionally, the decision to ask about the 
apparent credibility and later competency of an individual who passes a remote exam is concerning.  Should 
examinees be worried that even if they pass the remote exam they may not be deemed “competent” to 
practice?  
 

VIII. Diploma Privilege Plus is the only solution to the inability to administer the July 2020 in-
person bar exam.  
 
We will not exhaust this Court much further by restating the arguments made in our July 31 Petition. 

We will, however, address the SBLE’s comments on Diploma Privilege. While the SBLE lists the Diploma 
Privilege variations undertaken by Utah, Oregon, Louisiana, and Washington, the SBLE failed to address 
the suggested version of Diploma Privilege Plus described in our Petition.125 We agree with the SBLE that 
the four variations of Diploma Privilege adopted each leave out a significant portion of bar applicants. In 
an attempt to solve that problem, Petitioners suggested “Diploma Privilege Plus” in which the Court would 
only waive the UBE requirement of the Maryland rules.  

If Diploma Privilege Plus were adopted, bar applicants would still be required to have: (1) 
completed the pre-legal education requirements for admission to a law school approved by the American 
Bar Association; (2) graduated with a juris doctor or equivalent degree from a law school located in a state 
and approved by the ABA; (3) achieved a qualifying MPRE score; (4) successfully completed the Maryland 
Law Component of the admissions requirements; and (5) established good moral character and fitness for 
admission to the Bar.126 In adopting this proposed solution, all of the problems the SBLE highlighted with 
Diploma Privilege would be alleviated.  

Furthermore, evidence does not suggest that barring applicants via diploma privilege puts the public 
at greater risk for receiving incompetent representation than barring applicants via the bar exam does. In 
fact, comparing Maryland disciplinary data from January to June of 2019 to Wisconsin (where attorneys 
are barred via diploma privilege) disciplinary data from the same time period revealed that Maryland 

 
119 BarExam Tracker (@BarExamTracker), Twitter Aug. 21, 2020, 9:02AM), 
https://twitter.com/BarExamTracker/status/1296794829020692480.; See App. C.  
120 Id.  
121 Id.  
122 Id  
123 Id.  
124 NCBE Update, Nat’l Conference of Bar Examiners (June 1, 2020), https://www.ncbex.org/ncbe-covid-19-
updates/ (explaining that there is no way to compare the remote administration of the UBE to the in-person UBE).  
125 In Re Emergency Pet. for Temporary Suspension of UBE Requirement and Order Granting Emergency Diploma 
Privilege Plus, 8-9 (July 31, 2020), https://0a3f1d66-a0d3-4adc-8bfd-
f29f8a8a9bf7.filesusr.com/ugd/d63a6c_9f2f9b816c874de4a0b2e88ac6e20b01.pdf. 
126 Md. Rule 19-201.  
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attorneys were disciplined more.127 Maryland attorneys were more likely to be disciplined at a rate of 
0.161% of total attorneys whereas Wisconsin attorneys were less likely to be disciplined at a rate of 0.109% 
of total attorneys.128  

A remote exam, in the face of technological infeasibility and lack of data security, puts Maryland 
bar applicants in the impossible position of choosing between their career and their identities. With a 
looming recession and Marylanders in need of legal assistance to handle the impact of COVID-19, a new 
class of lawyers to serve the community is exactly what Maryland needs. Refusing to adopt Diploma 
Privilege Plus will create a class of almost-attorneys who face under-employment, unemployment, and 
unpayable student loan debt to pile onto the economic distress we currently face. 
 

Conclusion 
For the foregoing reasons and the reasons articulated in the July 31 Petition, we strongly urge the 

Court to temporarily waive Md. Rule 19-201(3), the UBE requirement, and instead grant Emergency 
Diploma Privilege Plus for all July 2020 Maryland bar applicants.  

 
Respectfully, 
 
Virginia Grimm, J.D.  
Samuel Morse, J.D.  
Dylan Elliott, J.D.  
Alana Quint, J.D.  
Scudder Sodergreen, J.D. 
DP4MD 
 
Encl. Appendixes 
Appendix A: Anonymously Submitted Comments to the Court of Appeals 
Appendix B: Communications with the State Board of Law Examiners 
Appendix C: NCBE Survey Images 
Appendix D: Michigan Bar Exam Images 
Appendix E: UMB Law Email Regarding Testing Protocols at School 
Appendix F: Online Bar Examination Hardship Survey Data Summation and Analysis 
 

 
127 44th Annual Report, Att’y Grievance Commission of Maryland (2019), 
https://mdcourts.gov/sites/default/files/import/attygrievance/docs/annualreport19.pdf; Report of the Lawyer 
Regulation System, Regulation of the Legal Profession in Wisconsin (2019), 
https://www.wicourts.gov/courts/offices/docs/olr1819fiscal.pdf. Both of these reports provide information on the 
various attorney misconduct violations existing in both states.  
128  44th Annual Report, Att’y Grievance Commission of Maryland (2019), 
https://mdcourts.gov/sites/default/files/import/attygrievance/docs/annualreport19.pdf;Report of the Lawyer 
Regulation System, Regulation of the Legal Profession in Wisconsin (2019), 
https://www.wicourts.gov/courts/offices/docs/olr1819fiscal.pdf.  



 
 
 
 
 
 
 
 
 
 
 
 
 
 

ASSeQdi[ A: AQRQ\PRXV CRPPeQWV WR Whe CRXUW 
 
The fROORZiQg cRPPeQWV ZUiWWeQ WR WhiV CRXUW haYe beeQ VXbPiWWed b\ MaU\OaQd baU aSSOicaQWV.              
TheVe baU aSSOicaQWV chRVe WR VXbPiW WheiU cRPPeQWV aQRQ\PRXVO\ fRU feaU Rf UeWaOiaWRU\             
iPSacWV.  



Anonymous Comment #1 
 
I am writing to you today to not only lend support to my fellow applicants who are in a much 
more precarious situation than I am, but to also shed light on just how unique each applicant's 
situation is in light of this unprecedented pandemic.   
 
I am a nontraditional student.  I share my home with three children who will be participating in 
virtual learning during the October bar exam administration dates, and a husband who's 
employer has also shifted operations to remote access.  My home is quite small, and there is no 
adequate place for me to take the exam.  I have limited choices including making my children 
refrain from participating in their education for two days, asking my husband to forego his 
employment duties for two days (please keep in mind that he is the sole breadwinner and an 
essential employee to his employer), or finding an obscure space within my home where there 
will be not only silence, but no other human being or animal.  I am also forced to compete for 
bandwidth against my family for those sessions.  There is no guarantee that I will have reliable 
internet with our family's resources all being used simultaneously.  With remote learning, there 
is also bound to be noises that I cannot predict nor prevent. 
 
Logistics aside, I have been preparing for this exam since May.  I have drastically reduced my 
hours at work, I've spent numerous sleepless nights replaying lectures because the daytime and 
evening distractions of my home are often insurmountable.  In fact, I reached such a low point 
by the beginning of August that my physician prescribed an anti-anxiety medication in the 
hopes that I could find some kind of emotional balance.  I also was forced to resume painful 
injections for migraines as I had gone from a handful of migraines in the past year to daily 
migraines that became quickly resistant to over-the-counter remedies. 
 
I am still not sleeping.  I am still replaying lectures at night.  I should be in a law library during 
the day where I can focus.  As graduates during the pandemic, we are being asked to endure far 
more than those before us for an exam that is uncertain.  We are supposed to emerge from the 
other side ready to start our careers with passion for the law.  After all, we've spent many, 
many years getting to this point. 
 
Next week, I should have begun my associate position for which I fought the odds to be hired 
for a position that I am passionate about.  The firm that hired me does not typically hire first 
year associates and it took many months of proving myself to be extended the opportunity to 
join the firm as an associate.  Now, I am at the mercy of the State Board of Law Examiners and 
the Court of Appeals.  I am not guaranteed to have this position held open for me.  When I do 
start, I just hope that I can be as passionate about this field as I once was. 



Anonymous Comment #2 
 
I graduated law school this year and started my bar prep two months ago. during these two 
months it has been increasingly difficult for me to continue the bar prep at my home. although 
I'm very lucky that I have a roof over my head. it has been increasingly difficult for me to study 
for the required hours every day. I shared this home with five different people and sometimes 
three or four different pets. normally this wouldn't be that difficult however due to COVID-19 a 
lot of my family is at home most of the time making it increasingly difficult to hunker down and 
study. I have a few learning disabilities cause me a lot of problems when there's many 
distractions in my study environment.  In fact all it takes is me hearing someone talk from across 
the house to get me disjointed from my work. 
  
Normally I would spend most of my time in law school in the school library to get most of my 
studying done and based on this I was able to graduate magna cum laude.  At the library there 
might be a distraction or two, but I could always get back on track. However, with COVID-19 
the law school library is closed and the public libraries near me are closed. the only place I have 
to study is my family house. This is caused a lot of distractions for me and even though I get will 
be getting accommodations for the exam there's always something going on in the house and I 
am afraid that when I take the bar in October it would not be in the best environment to produce 
the best outcome. 
  
In addition, the new mandate of prohibiting the use of scrap paper during the exam has also caused 
me to have to learn new skills that were not required during Law School. In Law School we were 
allowed to highlight, draw, circle, and take notes while reviewing long fact patterns, it’s how I 
personally have learned to digest complicated questions within the test times, without it I have to 
learn a new method of breaking down the questions provided by bar-prep. 
  
I know I am not the only one in my class that has these problems and lot have it worse then me so 
I think it would be a good idea to suspended the UBE requirement and grant emergency diploma 
privilege plus. 
  
Thank you for your time and have a great day. 
 
 

 

 
 

 
 

 

 



Anonymous Comment #3 
 

August 21, 2020 

 

Suzanne C. Johnson 
Clerk of the Maryland Court of Appeals 

361 Rowe Blvd 
Annapolis, MD 21401 

COAClerkoftheCourt@mdcourts.gov 

 
Re: Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting 

Emergency Diploma Privilege Plus 
 

Dear The Honorable Chief Judge Barbera and Associate Judges: 

 
I am a 2020 law graduate and bar applicant. I would like to thank this Court for opening this 

public comment period, and for listening to the concerns bar applicants have about the licensure 
process this year. I write in support of Diploma Privilege for Maryland’s Petition urging Maryland 

to adopt Emergency Diploma Privilege Plus. I urge the court to thoughtfully consider the 

positions and circumstances of many law students due to the global COVID-19 pandemic. In 
this letter, I address my personal circumstances and the SBLE’s response. 

  

I. Personal Statement of Circumstances 
 

I cannot speak for my peers, but the differences between my planned circumstances and my 

actual circumstances as I prepare to take the bar exam are stark. Instead of dedicating two 

months to full-time studying for this pivotal exam, I am juggling full-time work, full-time studying, 
the emotional and mental anguish of seeing those I love deal with COVID-19, and the stress of 

trying to prepare for an exam the administration of which is unprecedented and thus far 

unsuccessful. Although I believe it is fair to say most of the world did not plan to live through a 
global pandemic, I also believe it is fair to ask this honorable Court to consider the dire 

circumstances in which new legal graduates find themselves through no fault of their own, and 
the ever-mounting hurdles (e.g., financial, physical, mental, emotional) over which this Court is 

asking each and every aspiring attorney who hopes to join the Maryland Bar to jump.  

 
Like all other bar applicants this year, I registered for the July bar exam. I was lucky 

enough to have an offer for a legal position with a start date shortly after the July bar exam. As 
is a common story for many law students this year, my original start date was pushed back 

every time the bar exam was pushed back. When it became clear that I would have to wait 

several months before I could start my career as an attorney, I made the decision to take a full-
time job in order to meet my current living expenses and debts, which included outstanding 

payments for my bar exam preparation course. Although I feel lucky to have employment, I must 
now balance a full-time job with full-time studying in preparation for a bar exam the likes and 

methods of which have never been successfully administered. Moreover, the sickness and 



physical deterioration of loved ones due to COVID-19 has touched my life and the lives of those 

around me. My family and close family friends work in the healthcare field and I have found that 
COVID-19 has had a particularly ravaging effect on the specific population of which my family 

and friends compose - healthcare workers who are minorities. Delaying the bar exam is not a 
financially viable option for me and, while I am fully invested in studying for the bar exam, I am 

doing so under the heavy weight of the above-mentioned stressors.  

 
The phrase “global pandemic” is used so often in our daily lives that it has almost 

become a filler phrase, one to which we may even be desensitized. However, a global 
pandemic such as this has taken thousands of lives, put even more lives at risk, and caused our 

worlds to, for lack of a better term, turn upside down. With the continuous delay of the bar exam, 

this pandemic has also cost legal graduates job offers and potential job opportunities. As such, 
there is already an imposing barrier between legal graduates and job opportunity. This barrier is 

made even more insurmountable through the proposed remote administration, which demands 

students take this pivotal exam under conditions that are unfamiliar, unreliable, and variable to 
the point of being inequitable, all while dealing with the above-mentioned hardships. 

Maryland’s new legal graduates are putting their faith in this honorable Court to make a well-
reasoned decision regarding this pivotal aspect of thousands of students’ lives. I sincerely hope 

this Court considers these circumstances and grants Maryland Bar applicants Diploma Plus 

Privileges.   
 

II. The SBLE’S Response 
 

a. The SBLE Failed to Address the Technological Disadvantages Coupled with 
Remote Proctoring. 

 
In its October 2020 Remote Bar Examination Update (hereinafter “Update”) to the Court, 

the SBLE explained the process it underwent in choosing a software vendor and proctoring 

method, but failed to disclose the heavy toll such a method places on a test-taker’s computer. 
As stated by the SBLE, Extegrity withdrew from the list of software vendors offering the exam. In 

his statement1 regarding the reasons behind Extegrity’s withdrawal, Greg Sarab, the founder 

and CEO of Extegrity, stated his “assessment of the risk [of administering the exam] was that 
[he] couldn’t advocate for it.” He pointed to his discussions with experts and the “clear message” 

that remote proctoring was not designed for an “‘event’ type of exam, which the bar exam is [.]” 
He described that AI proctoring, which the SBLE has chosen, requires test-takers to record 

themselves during the exam and upload the video file after the exam. This method requires 

substantial system resources and can negatively impact the machine’s power and quality of 
broadband connection. In short, such a method does not have “sound technological 

underpinning[s].”  
 

Moreover, with ILG’s failure to successfully administer mere tests of its technology, more 

states are moving to ExamSoft as it is the only vendor that has not either withdrawn or showed 

 
1 https://www.abajournal.com/web/article/due-to-technology-concerns-software-provider-pulls-out-of-remotely-
proctored-bar-exams 



its inability to deliver the exam.  As such, the ‘event’ nature of the exam that Mr. Sarab 

references is made even more so with more than 30,000 examinees taking the exam 
simultaneously.  

 
The SBLE’s Update does not provide the Court with any information regarding how 

ExamSoft and AI proctoring will deliver the “technological underpinnings” necessary for an event 

of this nature. With the bar exam looming large over every Maryland lawyer’s future in the legal 
profession, the SBLE must have a clear, tested, successful explanation for its delivery and 

execution of the bar exam. 
 

b. The SBLE Failed to Sufficiently Explain How It Will Mitigate Petitioners’ 
Concerns and Deliver an Exam That is a Fair, Reliable, and Valid Measure 
of Applicants’ Legal Competence. 

 
In its Update, the SBLE stated its commitment to delivering an “exam that is a fair, reliable 

and valid measure of applicants’ legal competence.” However, the SBLE was unable to ensure 
the very basics of a fair and reliable exam - applicant access to suitable technology and test-

taking space. The SBLE concluded that access to technology and test-taking space was not an 

issue because they have only received a “handful of emails” expressing these concerns, a 
California bar exam survey reported 2% of their applicants reported inability to meet the 

required conditions, the deans of Maryland’s law schools may provide testing space, and the 
SBLE “believes that applicants have adequate opportunity to secure a quiet space to prepare 

for and take the on-line exam.” However, none of these justifications go towards the SBLE’s 

efforts to ensure a fair, reliable exam. In fact, all of the SBLE’s reasons for determining that 
access to technology and a quiet test-taking space is not an issue are dependent on the actions 

and resources of others. The SBLE tasked itself with ensuring the delivery of a fair, reliable 

exam, but it is relying on the survey of another state, the resources of Maryland’s law schools, 
and the ability of each candidate to use their own resources, which are very likely more limited 

during a global pandemic, to secure the very basics of a fair exam - a quiet test-taking space 
with good internet connection.  

 

Moreover, the SBLE seems to suggest the failures in previous administrations of the bar 
exam in other states were minimal. But the bar exam, as the SBLE states, should be a fair, 

reliable, and valid measure of applicants’ legal competence. The bar exam should not test 
whether a test-taker was lucky enough to avoid encountering the DDOS attack that resulted in a 

40-minute delay. That a test-taker was able to submit an exam is not a test of fairness and 

reliability. In fact, that a test-taker had to mentally compose oneself after experiencing such 
technological failures wherein some test-takers took to social media out of desperation to 

request assistance, is more a test of mental strength and endurance as compared to those who 
did not experience the attack. The SBLE must be able to ensure an exam that is fair and 

reliable, not one that meets the minimum requirements of allowing an applicant to submit an 

exam. 
 

III. Conclusion 



 

I believe the SBLE and 2020 Maryland law graduates align in their goals of protecting the 
public from attorneys who do not meet a minimum level of competency. Such goals can be 

accomplished through Diploma Privilege Plus. Diploma Privilege Plus can place requirements 
on new attorneys that aid in transitioning them to practice, ensuring the public is protected from 

attorneys who do not meet a minimum level of competence. The bar exam is not the only 

method to ensure minimum competency and to protect the public. In fact, the bar exam seems 
to be the least viable method for ensuring minimum competency as evidenced through the 

failure in its administration in other states and the withdrawal or failure of two of the three exam 
vendors. While some struggle to fit the bar exam administration into the confines of a world 

defined and ravaged by COVID-19, bar applicants are suffering from the nearly 5-6 months of 

disjointed studying and the constantly-moving target of a novel bar exam that determines 
whether they can even apply to an already-dwindling job market.   

 

The uncertainties created by delaying the bar exam to October, along with the clear 
inequities and unpredictability of conducting a massive online bar exam, uniquely and 

substantially harms 2020 bar applicants. We need a solution grounded in fact, equity, and 
compassion. That solution is emergency diploma privilege. 

 

Respectfully, 
 

A 2020 Bar Applicant 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 



Anonymous Comment #4 
 
August 23, 2020  
Suzanne C. Johnson  
Clerk of the Maryland Court of Appeals  
361 Rowe Blvd Annapolis, MD 21401  
COAClerkoftheCourt@mdcourts.gov  
 
Re: Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting 
Emergency Diploma Privilege Plus  
 
Dear The Honorable Chief Judge Barbera and Associate Judges:  
 

I am a current applicant to the Maryland bar and am writing to express my support in 
granting the 2020 October bar applicants emergency diploma privilege. In light of the unforeseen 
global pandemic and inability to safely administer an in-person exam, the Court of Appeals 
correctly decided to postpone, and ultimately cancel, an in-person bar exam. However, 
considering the detrimental impact job loss, financial insecurity, and housing insecurity has had 
on 2020 bar applicants in the midst of a recession, as well as the concern regarding the feasibility 
and safety of Examsoft, the software the State Board of Law Examiners has adopted for 
Maryland’s bar exam administration, the Court should enact emergency diploma privilege for all 
applicants scheduled to take the October 2020 bar examination.  

As a recent graduate, I firmly believe graduation from an ABA accredited law school, a 
passing score on the Multistate Professional Responsibility Exam (MPRE) and a passing score 
on the Maryland Law Component qualifies graduates as competent. Furthermore, the additional 
requirement of passing a character and fitness examination further assures the protection of the 
public. The aforementioned requirements are enough to instill confidence in the 2020 bar 
applicants’ competence and ability to promptly and diligently represent community members.  

As a recent graduate and current applicant, I am acutely aware of the difficulties and 
hardships facing current applicants. Many of us have lost employment, health insurance, and 
financial security as a result of the continued postponement and changes to the Maryland bar 
exam. I did everything right in law school. I went to a good school, carefully planned my 
finances, worked during the school year and each summer, purchased a reputable bar exam 
preparation course, and ensured I would have enough money to study this summer. All of that 
careful planning has been thrown to the wind and upended by the delays to the bar exam. 
Diploma privilege is the only equitable solution. Diploma privilege will allow applicants the 
chance to pursue gainful employment and provide for our families.  

 
I thank the Court for its time and consideration on this urgent matter.  

 
Respectfully,  
 
2020 Maryland Bar Exam Applicant 

 
 
 



Anonymous Comment #5 
 
August 21, 2020 
 
Suzanne C. Johnson 
Clerk of the Maryland Court of Appeals 
361 Rowe Blvd 
Annapolis, MD 21401 
COAClerkoftheCourt@mdcourts.gov 
 
Re: Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting 
Emergency Diploma Privilege Plus 
 
Dear The Honorable Chief Judge Barbera and Associate Judges: 
 
I am currently scheduled to sit for the Maryland Bar Exam on October 5 and 6. I first want to 
thank the Court for opening a public comment period and for considering emergency diploma 
privilege.  
 
My husband and I live in a small house. He is currently working from home indefinitely because 
of COVID-19. There are many times during the day that he is on a video call or a phone call. 
Unfortunately, because our home is a modest size, it is difficult to prevent the noise from 
traveling. I am very concerned that I will not have a place to take the exam because of this. My 
husband cannot move his work elsewhere for the two days because his desktop computer has a 
software that he needs to complete his work. This software is not compatible with his laptop. I 
am struggling trying to find a place to take the exam that I know will have reliable internet and 
will be completely silent.   
 
I am also concerned with the security of the software, ExamSoft, the State Board of Law 
Examiners intends to use. I understand other states have administered an online bar exam and 
there have been many security and technical issues. I am concerned that the majority of states 
administering the bar exam on October 5 and 6 will be using ExamSoft. This will enable 
thousands of applicants to take the exam at the same time on the same date.  
 
I have also been financially impacted by the postponement of the bar exam. My husband took on 
the role as the main provider during this summer so I could dedicate my full attention to studying 
for the exam. My husband and I agreed to this arrangement with the plan that it would only be 
for two months and that I would start work after the bar exam in July. Unfortunately, with the 
exam being postponed twice, it has extended our financial situation for months and we still only 
have one income supporting us.  
 
I believe the Court should enact emergency diploma privilege for all of the applicants scheduled 
to sit for the Maryland bar exam. I fully support the granting of diploma privilege plus, which 
would set reasonable limitations upon applicants. I believe graduation from an ABA accredited 
law school, a sufficient Multistate Professional Responsibility Exam score, and a passing 
Maryland Law Component score would be fair limitations. I thank the Court again for its time. 



Anonymous Comment #6 
 

August 23, 2020 
 
Suzanne C. Johnson 
Clerk of the Maryland Court of Appeals 
361 Rowe Blvd 
Annapolis, MD 21401 
COAClerkoftheCourt@mdcourts.gov 
 
Re: Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting 
Emergency Diploma Privilege Plus 
 
Dear The Honorable Chief Judge Barbera and Associate Judges: 
  
 I hope this letter finds you well. I recently graduated from University of Maryland School 
of Law. From the day I can remember, I have always wanted to be an attorney. Unfortunately, 
due to the unforeseen pandemic that is Covid-19 and the inability to administer an in-person 
exam, admission to the Maryland bar has been delayed. I am writing in support of the granting of 
the 2020 October bar applicants emergency diploma privilege. Law students around the country 
have been communicating regarding the safety and feasibility of a remote bar administration. 
Further, the delay in administration of the bar has forced applicants to either work full-time while 
studying, or risk financial insecurity to focus on studying for the bar exam.  
 I firmly believe that graduating from an ABA accredited law school, passing the 
Multistate Professional Responsibility Exam, and a passing score on the Maryland Law 
Component qualifies me and all other 2020 law school graduates as competent. Additionally, the 
requirement of passing a character and fitness examination further assures the protection of the 
public. I have engaged in multiple internships and a current clerkship that further give me the 
skills and knowledge to be a competent practicing attorney. Again, on behalf of myself and all 
other Maryland bar applicants, I ask that the Court of Appeals grant the Emergency Petition for 
Diploma Privilege Plus.  
 I thank the Court for its time and consideration on this urgent matter. 
 

Thank you. 
 

 
 
 
 
 
 
 
 
 

 



Anonymous Comment #7 
 

August 23, 2020 
 
Suzanne C. Johnson 
Clerk of the Maryland Court of Appeals 
361 Rowe Blvd 
Annapolis, MD 21401 
COAClerkoftheCourt@mdcourts.gov 
 
Re: Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting 
Emergency Diploma Privilege Plus 
 
Dear The Honorable Chief Judge Barbera and Associate Judges: 
 

I am a recent graduate of the University of Maryland Francis King Carey School of Law 
and I wish to express my support in granting the 2020 October Bar applicants emergency diploma 
privilege. I would like to offer the following reasons to justify my support: 
 

1. The available vendor options have not fully demonstrated they can properly deliver 
a bar exam.  

 
As the SBLE noted in their response, all of the states who have administered an online bar 

have experienced issues. None of them were able to deliver the exam without some error. 
ExamSoft is currently involved in an investigation with the FBI and Department of Homeland 
Security regarding the DDoS attack they experienced during the administration of the Michigan 
bar exam. The SBLE explained that the exam was not “hacked” because the integrity of the exam 
questions and applicant answers were not compromised. Assuming this is true, the fact that the 
investigation is still ongoing and ExamSoft has made no further public comment assuring users of 
its safety, is concerning.  

I understand the SBLE has limited options for the delivery of the exam and I appreciate all 
they have done to make the informed decision in choosing ExamSoft. However, neither of the 
remaining to vendors have demonstrated their ability to smoothly deliver the exam. It is not an 
appropriate time to use a software that has been compromised nor shown it can adequately handle 
the expected volume, to administer a test that is so determinative of the taker’s future.   

I recognize technology can be unreliable. I unfortunately knew many people who experienced 
laptop crashes during a final exam at some point in law school. But even with that setback, they 
were able to finish. The questions were on paper, so the students had the ability to finish 
handwriting their answers. While not an ideal way to take the bar exam, on the off-chance someone 
were to experience a technology failure finishing with pen and paper would at least be an available 
option. This option does not exist in this entirely remote scenario.  

   
2. The current pandemic creates limited access to suitable technology and test-taking 
space. 

My second concern is that many (myself included) do not have access to a reliable internet 
source or quite space to take the test. Unfortunately, my home does not provide reliable Wi-Fi nor 



does it provide a quiet place to work. I know I am not alone in this situation. Maryland has been 
generous enough to offer their space to test takers for the exam but due to my personal situation I 
do not feel comfortable sitting indoors with other people for four hours at a time. Again, I know I 
am not alone in those feelings. In any other climate, I would not second guess going to school to 
take the test. But now I must take into account the possibility of jeopardizing my health and the 
health of my family members. Where I take the test no longer becomes about me.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



Anonymous Comment #8 
 
July 2020 Examinee  
August 23, 2020 
 
Suzanne C. Johnson 
Clerk of the Maryland Court of Appeals 
361 Rowe Blvd 
Annapolis, MD 21401 
COAClerkoftheCourt@mdcourts.gov 
 
Re: Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting 
Emergency Diploma Privilege Plus 
 
Dear The Honorable Chief Judge Barbera and Associate Judges: 
 
 
     First, I would like to thank the Court for opening up a comment period to hear our thoughts in 

light of the current events. I know that this opportunity itself means a lot to so many, including 

myself. I have been asked to discuss how the global pandemic has affected my life. The truth is, 

there is not one aspect of my life that is the same as it was before. Going into my last year of law 

school, I was excited to graduate and to apply for as well as take the UBE. I was excited to 

finally step into the legal community and help others. Like everyone else, I never expected for 

Covid-19 to happen, or for it to hurt my fellow human beings, community, loved ones, or myself.  

 In my household, my father contracted Covid-19. When my father, a diabetic, tested 

positive for Corona, I remember hearing my mother crying with worry, screaming that she and 

my father could die. However, my family was also very worried for me because I have an auto-

immune disorder. I will not begin to express the fear and heartache that came with this news. The 

fear of not knowing what was going to happen to you or to the people around you. Additionally, 

Covid-19 affected my family’s income. Still, at this tremendously scary, vulnerable, and 

financially burdensome time, I was expected to pay over $700 for the UBE and to prepare with 



my bar study. Past examinees always told me that there would be “distractions” during bar study, 

but the health of my family and myself is not a mere distraction. It is something that I and 

countless examinees have had to suffer through during our bar preparation.  

 The SBLE has made many attempts to correct the situation by trying to create a remote 

bar exam. Our exam is now almost a month away, and we still do not know what the test will 

look like or how the test will specifically be administered. Furthermore, I have been trying to 

study for this exam the best I could under the current circumstances, but I cannot control a power 

outage or a technical outage. In my community, power outages have been happening at random 

because everyone is home due to Corona and is using the electricity constantly. I cannot go to a 

hotel or another location and further expose my family or myself to Covid-19 again. 

Because of Covid-19, Maryland law schools graded this past semester on credit/no credit. 

They told us that they decided this because the tests would effectively be grading examinees 

based on their locations as well. However, it seems that the same consideration is not being 

granted for the UBE administration. The SBLE has shortened the exam, but the score 

requirement is the same, making each question worth double. I do not think that this a proper and 

fair remedy. I greatly appreciate that the SBLE  worked on trying to reach reciprocity with other 

states, but no matter how the exam is administered, it will test our Wi-Fi connection and whether 

or not we live alone more than it will it test our capabilities. I am just one of thousands of 

Maryland examinees who are facing the same substantial difficulties.    

 Additionally, I would like the Court to know that I have been trying to properly study for 

this exam since May. I am now serving as a judicial clerk in the Baltimore City Circuit Court. By 

October 5th, the current date of the UBE, I will have spent a month and half of my bar study 

while working a full-time job. The month before the bar exam is so important, and I, like the 



majority of examinees, cannot pay proper attention to the bar exam or my job as a public servant. 

My Judge hired me before the crises became substantial and before the exam was moved. When 

I was hired, it was not based on the presumption that I would still be studying for the bar exam 

and taking off precious time to do so. So, I am working full-time hours. Ironically, I need to 

serve the Court as a clerk, but I am also being asked to study and take an exam during this time 

in order to be licensed. I want the Court to know that I have been trying. When the 

announcement came out that there would still be a bar exam, I set to studying as early as I could. 

But we cannot be prepared for this. No other Maryland bar examinee has been asked to work, 

study, and try not to expose themselves during a pandemic. And I am sorry. Because I wish that I 

could study for this exam and take it with confidence. But I can’t. And even if I fail this time, I 

cannot even get solace from the fact that I took the test once, because a different test will be 

administered in February. There are examinees who have chosen to work during bar preparation, 

but I did not. And now I have no choice.  

 As examinees, we have been told that the bar exam is designed to test our minimum 

competency to be attorneys. But testing us during a national emergency itself is going beyond 

that competency. However, Diploma Privilege Plus will remedy every one of the hardships that I 

have described above by allowing me to finally enter the legal field without further delay and 

financial difficulty.  I think that I and countless of other students have displayed at least a 

minimum competency by graduating from law school during a pandemic and preparing to take 

an exam that is subject to change at any moment, factors that no other law students or lawyers 

have previously experienced.  

Respectfully, if an exam is administered, the Court and the SBLE will be asking me to 

forget my grief, my financial difficulties, my current job responsibilities, and test me based on 



whether or not I can control the fact that my neighbor may decide to cut down a tree next to my 

house on a day of the exam, or another community power outage occurs. Again, I thank the 

Court for opening up the comment period to listen to us. At this time, I ask that the Court grant 

us Diploma Privilege Plus. No one asked for a pandemic to occur, and as examinees, I think that 

we have suffered enough. Thank you.  

 

I thank the Court for its time and consideration on this urgent matter. 
 
Respectfully,  
 
 July 2020 Examinee  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Anonymous Comment #9 
 
 

August 23, 2020  
Suzanne C. Johnson  
Clerk of the Maryland Court of Appeals  
361 Rowe Blvd Annapolis, MD 21401  
COAClerkoftheCourt@mdcourts.gov  
 
Re: Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting 
Emergency Diploma Privilege Plus  
 
Dear The Honorable Chief Judge Barbera and Associate Judges:  
 

I am an applicant for the Maryland bar and am writing to express my support in granting 
the 2020 October bar applicants emergency diploma privilege. Considering the detrimental 
impact job loss/postponement, financial insecurity, and housing insecurity has had on 2020 bar 
applicants in the midst of a recession, civil unrest, and a deadly pandemic, I believe the Court 
should enact emergency diploma privilege for all applicants scheduled to take the October 2020 
bar examination. Additionally, I believe the Court should offer an opportunity to take an open-
book exam via email for those bar applicants who wish to use their score to obtain reciprocity 
with other jurisdictions.  

As a result of the COVID-19 pandemic and its impact on the July 2020 bar exam, I have 
experienced unforeseeable personal and professional loss. The start date for my job as an 
Associate at a law firm has been pushed back from September to January. This left me with no 
other choice but to obtain private health insurance (because I was terrified to go without during a 
global pandemic that has claimed the lives of over 170,000 Americans), despite the fact that I 
will not receive a paycheck until the year 2021 and face looming student loan payments.  
It has become abundantly clear that the software technology currently in place is ill- equipped to 
handle the unprecedented circumstances, despite best intentions and best efforts. A further 
postponement of the bar exam due to technology issues will undoubtedly cause irreparable harm 
in my life and the lives of those other law graduates set to take the October test. As such, I 
respectfully request that the Court consider waiving the Uniform Bar Exam requirement for 
admission to the Maryland Bar, and offer an opportunity for those bar applicants seeking a 
portable score to take an open-book exam administered via email.  

I thank the Court for its time and consideration on this urgent matter.  
Respectfully,  

Concerned Bar Examinee 
 

  



Anonymous Comment #10 
 
August 23, 2020  
 
Maryland Court of Appeals  
361 Rowe Boulevard Annapolis, MD 21401  
 

In re: October 2020 Remote Bar Examination Update  
 

To the Honorable Judges of the Maryland Court of Appeals:  
 
I am an applicant for admission to the Maryland Bar. I would like to thank the Court for opening 
this public comment period and for listening to concerns that bar applicants have about the 
licensure process this year. As this Court considers the Petition for Diploma Privilege, I urge them 
to consider the following issues.  
 
I, like all of my fellow applicants, understood that the bar exam, and all of the grueling study that 
it entails, awaited us in the summer of 2020. I was more than willing to go through that journey 
because I feel that the legal industry is where I can truly make a difference in my community. 
However, the shifting finish line now imposed upon us has affected my job search. I am unable to 
tell firms with any certainty when I will be taking the exam, when I will be a full-fledged member 
of the bar, and which jurisdictions will accept my credentials.  
 
Issues Caused by an Online Bar Exam  
 
My fellow applicants and I have been following the recent developments regarding the online bar 
exam with increasing concern, stress, and fear. It is estimated that there will be over 30,000 
applicants taking the online bar exam simultaneously in October. To date, all smaller scale online 
exam attempts have either failed or experienced significant technical difficulties. The State Board 
of Law Examiners (“SBLE”) acknowledged this in their October 2020 Remote Bar Examination 
Update (“SBLE Update”). Critically, they mention that Michigan, which selected ExamSoft, 
experienced a distributed denial of service (DDOS) attack that resulted in delays to applicants of 
35-40 minutes.  
 
While ultimately applicants were able to complete the exam in an extended testing day, it cannot 
be overstated how much that delay can affect a test taker. We are preparing for the most important 
test of our lives, with our careers depending on a successful administration. We are working 
towards peak performance on test day. A delay of even 35-40 minutes, with the uncertainty and 
frustration that it brings to a test taker, can completely alter a test taker’s mindset and abilities, and 
is unacceptable. The SBLE significantly understates this by saying that the part of the test affected 



was “only the availability of the start-up password for one session of the examination [that] was 
affected.”1 The associated stress and frustration from the delay could well have made the difference 
between a test taker passing or failing, and it feels like a disservice for the SBLE to discount exactly 
how devastating the consequences of that delay can be.  
 
Furthermore, there are conflicting messages between the FAQs provided by the SBLE and the 
SBLE Update. For example, the SBLE Update states that applicants may be able to opt in to 
receiving session passwords by text message as a form of procedural mitigation.2 However, the 
FAQs unequivocally say that examinees will not be allowed to have phones in the room in which 
they are testing.3 How will receiving passwords via text message mitigate error if applicants cannot 
have phones to view the text message? And how can applicants seek technical assistance if we are 
not allowed a phone? The inconsistencies in information provided to applicants further deteriorates 
my confidence in a successful bar exam.  
 
Additionally, the NCBE has approved three vendors to distribute its remote October examination. 
One of those software companies, Extegrity, withdrew its software, citing concerns regarding the 
proctoring capabilities that are essential to remote examination. Specifically, Extegrity admitted 
that both human and artificial intelligence proctoring systems were “not envisioned for use on 
large-scale, simultaneous-start events exams” like the planned October exam.4 In the SBLE 
Update, the SBLE does not mention this reason for why Extegrity is no longer a possible vendor, 
simply that Extegrity would opt out of participation in the October 2020 bar exam.  
 
The online bar exam does not allow the use of physical scratch paper or a test booklet. Applicants 
are accustomed to professors diagramming parties, properties, timelines, and the like to teach us 
how to analyze a legal problem. We are using bar prep courses that demonstrate how to maximize 
the utility of diagrams, note taking, and essay outlining in order to succeed. The online bar exam 
strips us of these tools. These critical tools are not only used for exam purposes, but also mimic 
real world problem solving. While ExamSoft is providing some sort of tool in its software to allow 
applicants to take notes,5 it is no substitute for being able to quickly diagram estate distributions, 
annotate important facts in hypos, organize timelines that are essential in a contracts or property 
analysis, and roughly sketch out an essay outline, as most applicants prefer to do and have done 
throughout their academic and legal careers.  
 

 
1 State Board of Law Examiners, October 2020 Remote Bar Examination Update at 5. 
2 State Board of Law Examiners, October 2020 Remote Bar Examination Update at 5. 
3 State Board of Law Examiners, FAQs Related to the October 2020 Remote Bar Exam in Maryland at 2.  
4 Thomas DeLorenzo, Bar Exam Proctoring Company Pulls Out of Remote Bar Exam Administrations Scheduled 
for October, JURIST.ORG (Aug. 7, 2020), https://www.jurist.org/news/2020/08/bar-exam-proctoring-company-
pulls-out-of- remote-bar-exam-administrations-scheduled-for-october/. 
5 See State Board of Law Examiners, FAQs Related to the October 2020 Remote Bar Exam in Maryland at 2. 



This lack of physical scratch paper, to me, is the single biggest factor that highlights the dissonance 
between the bar exam and the actual practice of law: in what scenario would an attorney find 
themselves unable to write out a few notes while attempting to solve a legal problem? How does 
taking a test with this lack of access to such a basic, yet important, tool prove that we are minimally 
competent to practice law? I understand that the NCBE wants to protect the integrity of their 
materials, but that concern seems incomprehensibly small when weighed against the concerns that 
applicants have regarding the ability to adequately solve problems without being able to have paper 
on which to write notes or outlines and diagram problems.  
 
Additional Concerns  
 
I would also like to share my personal experience in response to one part of the SBLE Update. The 
SBLE mentions that they had received “only a handful of emails” from applicants expressing 
concerns over exam space and access to technology.6 I was among that handful of applicants. I did 
so in response to the email that was sent to applicants on June 17, 2020, which detailed the change 
to an online bar exam administration. That email instructed students to email the SBLE with 
questions regarding the announcement. I did so on June 18, 2020, mindful that the SBLE’s website 
further instructed applicants that questions regarding COVID-19 would not be answered by phone. 
To my mind, such an instruction meant that email would be the only avenue of communication 
with the SBLE regarding this development. My email, to date, has never been answered.  
 
I do not bring this up to disparage the SBLE. In fact, every interaction I have had with SBLE 
employees has been polite, helpful, and pleasant. However, I did not receive any information 
responsive to my concerns until I called the SBLE approximately two weeks later. When I talked 
to the (very friendly!) employee who answered, she told me that unless an email related to a request 
for accommodations, it would not be answered. That was disheartening, as I had believed that by 
requesting that applicants email questions to the SBLE, the SBLE had the intention of responding 
to applicants’ concerns. While I understand that not every question that I posed in my email could 
have been answered right away, it is this very lack of communication (both substantive 
communication and avenues of communication) and confusion that has frustrated many applicants, 
myself included, and caused us to lack faith in a smooth and successful bar examination 
administration.  
 
There has been no communication regarding a contingency plan should the remote exam 
administration fail. That is disheartening, particularly given the situation in Florida. The deans of 
the Florida law schools asked the Florida Supreme Court and Florida Board of Bar Examiners to 
adopt a contingency plan that would allow an open book exam via email.7 It is now clear that no 

 
6 State Board of Law Examiners, October 2020 Remote Bar Examination Update at 7.  
7 Jacob Ogles, Florida Bar Exam Canceled for August 
, FLORIDA POLITICS (Aug. 17, 2020), https://floridapolitics.com/archives/358918-florida-bar-exam-canceled-for-
august.  



contingency plan was in place, with the result of thousands of applicants left stranded with no 
answers. Many applicants, myself included, fear the same result in October.  
 
Applicants are not simply asking for a “free pass” because we want to avoid taking an exam that 
all of us knew would be required of us. We are respectfully requesting this Court to be leaders in 
the field and provide a compassionate solution that allows the driven, determined applicants to 
begin working for our communities and our country. The uncertainties created by delaying the bar 
exam to October, along with the clear inequities and unpredictability of conducting an online bar 
exam on a large scale as has never been attempted before, uniquely and substantially harms 2020 
bar applicants. Applicants are studying hard in the midst of circumstances never faced before. Our 
mental health is being challenged on a daily basis because of the uncertainty surrounding our 
futures. We should not have to be guinea pigs for an untested online administration of the bar 
exam. We need a solution grounded in fact, equity, and compassion. That solution is emergency 
diploma privilege, which I respectfully and strongly urge that this Court adopt for all 2020 
Maryland applicants.  
 
 
Respectfully,  
 
A Frustrated, Concerned Maryland Bar Applicant  
 
  

 
 



Anonymous Comment #11 
 

BY E-MAIL  

August 23, 2020  

Suzanne C. Johnson 
Clerk of the Maryland Court of Appeals  
361 Rowe Blvd 
Annapolis, MD 21401  
COAClerkoftheCourt@mdcourts.gov  

Re: Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting 
Emergency Diploma Privilege Plus  

Dear Honorable Chief Judge Barbera and Associate Judges:  

I am a graduate of Georgetown University Law Center and I am an applicant for admission 
to the Maryland Bar. I am submitting this comment anonymously through the Maryland Diploma 
Privilege organization because I do not want any of my criticism to jeopardize my admission to 
the Maryland Bar.  

I would first like to thank the Court for opening this public comment period and for 
listening to the concerns bar applicants have about the licensure process this year. I appreciate the 
efforts that have been made thus far to ensure applicant safety by transitioning from an in-person 
bar exam to a remote exam. However, for the reasons detailed below, I do not believe that a remote 
exam is the panacea that many of its proponents seem to believe it will offer. Consequently, I urge 
the court to approve diploma privilege in response to the COVID-19 pandemic.  

Remote Exam Logistics  

I would like to call the Court’s attention to several logistical difficulties that will 
accompany a remote examination. I am someone who struggles with reading comprehension when 
I read materials for an extended period of time on a computer screen. Reading physical copies of 
documents has allowed me to develop my own system of notetaking in the margins. This kind of 
active reading is one of the skills that has helped me excel in my academic career thus far. It is 
also precisely the kind of skill that bar prep companies encourage students to master in order to 
perform well within the rigid time constraints of the bar exam. Without the ability to jot down 
notes in the margins or cross through portions of the essay prompt as I address them in my answers, 
I believe that my performance on the bar exam will suffer dramatically. This is particularly true 
when sifting through large amounts of reading material to answer MPT questions. Additionally, 
questions about joint tenancies in Real Property frequently involve multiple individuals inheriting 
the joint tenancy while others sever the joint tenancy with respect to their portion of the estate. 
These questions are complex and written in such a way that diagramming each tenants’ portion of 



the estate is the best way to ascertain the answer to the question. Without the ability to diagram 
with a pen and paper for questions like this, examinees like myself will struggle to mentally sift 
through all of the relevant facts. Diagrams like this are not easily replicable on digital scratch 
paper.  

Somewhat relatedly, rules that restrict whether examinees touch their hair or faces during 
testing layer on an extra complication to the already exceeding complicated logistics of testing. 
There is a reason that so many major news outlets have recently been publishing articles with 
helpful tips to assist people who are trying to kick the habit of unconsciously touching their face.1 
That is because this is an extremely difficult unconscious habit to break. Burying examinees in 
draconian rules that restrict behaviors as minute and involuntary as face touching or looking off 
into the distance while thinking only increases the anxiety surrounding an already stressful exam.  

Software capacity is also a major source of concern for myself and other bar applicants. I 
am one of many students that I know of who does not have easy access to a secure and distraction-
free room in which I can take a remote bar exam and I do not have the financial resources to rent 
a hotel room for two days of testing. I am the sole earner in my household, and I had to take out a 
bar prep loan to help pay my family’s bills over the summer while I study full time for the bar 
exam. I do not have parents or other extended family on whom to rely for financial support during 
this period of uncertainty. Before the bar exam was postponed to October, I had initially planned 
to find work in the service industry to help pay the bills during the gap in time between the July 
bar exam and my start date with my future employer in October. The postponement of the exam 
until October, however, left me struggling to find temporary employment during the beginning of 
the summer in the months of June and early July, some of the peak months for Covid-related 
shutdowns. I was unable to find employment during that short window of time before I began 
studying for the bar exam full-time, leaving me to rely fully on the bar loan I took out to sustain 
myself and my family until October. When I took out the bar loan, I budgeted my expenses tightly, 
in an effort to minimize the amount of extra debt I had to assume in addition to my student loans 
from law school, but exam postponement and other Covid-related uncertainties now leave me 
wondering whether minimizing my debt was actually the best choice to make.  

Before beginning law school, I used a credit card to purchase a laptop because I could not 
afford a computer and I knew that this would be a necessary tool for my education. I am fortunate 
that that same laptop lasted me all throughout law school, but now I worry that my laptop, which 
was manufactured in 2015, will not hold up when attempting to operate the demanding remote 
exam software, even though my computer does apparently meet all of the specifications laid out 
on ExamSoft’s website. My worries are not entirely unfounded. Examinees preparing to take the 
Florida bar exam experienced serious issues when attempting to run an exam trial. Some 
examinees’ laptops crashed, many had their laptops overheat, and others experienced performance 
lags.

2 Some of these examinees experienced these issues when using laptops that are less than two 

 
1 See Jenny Gross, How to Stop Touching Your Face, NEW YORK TIMES (Mar. 5, 2020), available at: 
https://www.nytimes.com/2020/03/05/health/stop-touching-your-face-coronavirus.html. 
2 See Alan Glassman, Over 1,000 Young Lawyers are Stranded as Florida Bar Exam is Canceled on 72 Hours Notice, 
FORBES (Aug. 17, 2020), available at: https://www.forbes.com/sites/alangassman/2020/08/17/over-1000-young-
lawyers-are-stranded-as-florida-bar-exam-i s-canceled/#4391ea692b42; see also u/Upstairs_Middle_836, REDDIT 
(Aug. 7, 2020), available at: https://www.reddit.com/r/FloridaBarExam/comments/i5ib7u/computer_overheating/. 



years old. I am concerned that my five-year-old laptop will not perform adequately under these 
conditions and given my current financial instability, I will not be able to purchase a replacement 
laptop if my computer crashes in the middle of a remote exam.  

Moreover, taking a remote exam at home presents logistical difficulties in terms of where 
to take the exam. Realistically there is only one room in my home in which I can take an exam and 
close the door to my family. However, statements I have recently seen circulating online indicate 
that examinees may not take the bar exam in a room containing any written materials. The only 
room in my house in which I could test contains two and a half floor-to-ceiling bookcases filled 
with books and other reading materials. Thus, it is my understanding that to take the bar exam 
online, I will need to empty each of these bookcases and remove their contents from my testing 
area. Perhaps I am mistaken, and I hope that is the case, but if I am not mistaken, this seems like a 
nonsensical and overly burdensome requirement, especially considering that I will be recorded 
throughout the entire duration of the exam.  

Other recommendations have advised that examinees sit as close as possible to their router 
when taking the bar exam. This advice is likely impossible for many to follow, especially as many 
bar exam takers plan to take the exam from a hotel room. While not impossible for me to follow, 
it certainly is not ideal. The router and internet setup for my home is all installed in the wall of the 
basement. To access the basement, I have to open a trap door in the floor of my living room. My 
basement is unfinished, damp, dusty, and does not have adequate lighting to take an exam. The 
moisture and humidity during the summer months has caused mold to begin growing on the walls 
of our basement and we are currently in the process of having the mold treated and removed. I do 
not feel that it is safe for my health to spend hours in a damp basement while testing.  

Data Privacy  

In our increasingly technologically-oriented world, our data has become one of our most 
preciously guarded possessions. Access to someone’s private data can grant third parties free reign 
to destroy credit scores and access bank accounts, among other things. Given this context, 
applicants like myself are extremely worried about taking a remote bar exam when exam software 
would require applicants to grant the software administrative privileges to our computer. Indeed, 
individuals with engineering backgrounds and experience overseeing software vendors creating 
computer software have explained that under such circumstances, “any information stored 
anywhere on [examinees’] computer including pictures, passwords, payment information, social 
security numbers, and other personally identifying information is at risk.”3 Because a remote exam 
exposes applicants (and their family members who may use devices that are on the same network) 
to such vulnerability, it is vital to ensure that any remote exam provider is able to concretely 
demonstrate that examinees and their data will be protected while they are taking the bar exam. As 
of now, no remote exam administrator has been able to do so. In fact, ILG Technologies and 
ExamSoft’s recent difficulties administering remote bar exams have raised serious doubts about 
their ability and commitment to protecting examinees.  

 
3 Email from Andy Kriha to the District of Columbia Court of Appeals (Aug. 1, 2020), available at: 
https://dp4dc.org/public-record/, Volume 1, page 14. 



Other jurisdictions’ difficulties in administering a remote bar exam raise serious questions 
about whether applicants and this Court can reasonably rely on ExamSoft to deliver a product that 
will function properly and not expose examinees to breaches of their private data. The SBLE 
discounted examinees’ concerns about their data privacy when it stated in its letter to this Court 
that examinees will not need to use a credit card to purchase the software, but it fails to engage 
with the increasingly realistic possibility that granting exam software administrative privileges on 
an examinee’s computer would effectively grant access to all of an examinees’ saved credit card 
numbers and passwords.4 This is even more alarming when considering the fact that the remote 
bar exam offered by ExamSoft in Michigan was plagued by serious technological malfunctions 
that were apparently caused by a “’sophisticated’ cyberattack.”5 If a remote bar exam that was 
taken by several hundred examinees in Michigan was an attractive target for a cyberattack, how 
much more attractive must a remote bar exam administered to approximately 30,000 people be?  

Additionally, of the three software companies that was approved as a possible vendor to administer 
a remote bar exam, Extegrity’s refusal to take part in administering a remote bar exam is 
particularly enlightening. Despite the financial incentives to administering a remote bar exam, 
Extegrity concluded that it was technologically infeasible to administer a remotely proctored bar 
exam at this point, stating that “it is plain that remote proctoring was not envisioned for use on 
large-scale, simultaneous-start “event” exams” and cautioning that a remote bar exam would pose 
“undue risk” for the October exam.6 Extegrity’s withdrawal and the numerous technological 
difficulties that have accompanied the administration of smaller-scale remote exams administered 
by ExamSoft and ILG Technologies in states like Indiana, Michigan, Nevada, and Florida raise 
serious questions about whether administering a remote bar exam is technologically feasible at all.  

The SBLE minimizes the harm suffered by examinees when applicants were unable to 
access exam questions due to the distributed denial of service (DDOS) attack on the Michigan 
remote bar exam when the SBLE states that affected applicants were delayed by a maximum of 
about 40 minutes.7 However, the harm suffered by Michigan examinees cannot be so swiftly 
dismissed. This delay and the uncertainty accompanying the delay undoubtedly impacted 
examinees’ mental states in a negative way, likely causing extreme anxiety that would negatively 
impact performance. During the minutes that affected examinees were unable to access exam 
questions, they repeatedly tried refreshing the page where the password for obtaining access to the 

 
4 See generally Letter from Jonathan A. Azrael, Chair of Maryland State Board of Law Examiners and Jeffrey C. 
Shipley, Secretary and Director of Maryland State Board of Law Examiners, to the Honorable Judges of the Court of 
Appeals of Maryland (Aug. 18, 2020), available at: 
https://mdcourts.gov/sites/default/files/import/coappeals/pdfs/remotebarexamreport202008.pdf. 
5 Maggie Miller, Michigan Online Bar Exam Temporarily Taken Down by Sophisticated Cyberattack, THE HILL 
(July 28, 2020), available at: https://thehill.com/policy/cybersecurity/509478-michigan-online-bar-exam-
temporarily-taken-down-by-sophisticated. 
6 @BarExamTracker, TWITTER (Aug. 6, 2020, 4:59 PM), 
https://twitter.com/BarExamTracker/status/1291478956055629824. 
7 See generally Letter from Jonathan A. Azrael, Chair of Maryland State Board of Law Examiners and Jeffrey C. 
Shipley, Secretary and Director of Maryland State Board of Law Examiners, to the Honorable Judges of the Court of 
Appeals of Maryland (Aug. 18, 2020), available at: 
https://mdcourts.gov/sites/default/files/import/coappeals/pdfs/remotebarexamreport202008.pdf. 



exam module should have been.8 As their refresh attempts yielded no results, examinees battled 
with the decision of whether to continue refreshing or to leave the room in which they were testing 
to access their phones to contact tech support. A number of students who made this decision called 
the ExamSoft Worldwide hotline only to find that the hotline was busy. This kind of interruption 
to a career altering exam is enough to seriously damage examinees’ ability to focus and perform 
well on the bar exam.  

Technological Feasibility  

Even putting aside privacy concerns, many questions regarding the feasibility of 
administering a remote bar exam simultaneously to approximately 30,000 people remain 
outstanding. Each of the attempts to administer remote bar exams this summer have either failed 
altogether, suffered serious malfunctions, or been subjected to cyberattack. Exams administered 
by ILG Technologies have been plagued by some of the worst problems, prompting an increasing 
number of jurisdictions to terminate their relationship with ILG and switch to ExamSoft for their 
upcoming bar exams. Currently, it appears that at least fifteen different states will all be relying on 
ExamSoft to help administer their remote bar exams on October 5th and 6th. These states include: 
California, Connecticut, the District of Columbia, Georgia, Idaho, Kentucky, Massachusetts, New 
Hampshire, New Jersey, New York, Ohio, Pennsylvania, Tennessee, and Texas. Given that none 
of the states who have attempted to administer a remote bar exam have been able to do so without 
glitches, I am skeptical that ExamSoft has the capacity to administer a remote bar exam to this 
many people simultaneously.  

Other states who have contracted with ExamSoft to administer a remote bar exam this fall 
have relied on assurances that ExamSoft is capable of administering such a large-scale exam 
because it has allegedly conducted remote exams for approximately 160,000 applicants 
simultaneously.9 However, many serious questions regarding the basis for this claim remain 
outstanding, as Tom McMasters points out in his report analyzing the feasibility of administering 
a remote bar exam in California.10 If ExamSoft’s simultaneous administration of an online exam 
to over 160,000 examinees refers to ExamSoft’s partnership with the Saudi Arabian government 
to administer the Standard Achievement Admission test (SAAT) to high school students, 
McMasters aptly questions whether this achievement is comparable to the administration of an 
exam that requires submission of lengthy and complicated essay answers in addition to webcam 
footage of applicants while testing. Perhaps even more enlightening are the results from a poll 
conducted by the Education Training and Evaluation Commission (ETEC), the branch of the Saudi 
Arabian government that administers testing; a poll on ETEC’s website revealed that 63% of 
respondents who took the online exam were “not in favor” of online testing.11 

Finally, I understand that the bar exam has been a rite of passage for new lawyers for many 
years. However, when it becomes apparent that a rite of passage is no longer feasible and has 

 
8 Kim Kozlowski, Michigan Bar Exam Crashes Online; Company Points to Cyberattack, THE DETROIT NEWS 
(July 28, 2020), available at: https://www.detroitnews.com/story/news/local/michigan/2020/07/28/michigan-bar-
exam-crashes-online-company-cites-cyberattack/5527628002/. 
9 See Tom McMasters, Feasibility of a Mass Online California Bar Exam 11-13 (July 28, 2020) (initial draft), 
https://docs.google.com/document/d/1xfNmDsP0fnHqk6se2vUF54T9ZSf9bNr8oisR9aDjVwg/edit. 
10 Id. 
11 Id. at 13. 



actually become harmful, we have a duty to adjust and find a more just way to ensure that 
applicants are equipped with the skills they need to enter the legal field as new attorneys. Neither 
I, nor my fellow applicants, are requesting diploma privilege out of laziness or a reluctance to 
prepare adequately for the bar exam. We are requesting that the Court adopt diploma privilege 
because, despite our diligent efforts to prepare for the bar exam, even our best efforts may not be 
sufficient when we are dealing with technology that does not appear up to the task before us.  

If the Court, for whatever reason, disregards our petition to institute diploma privilege, I 
respectfully urge the Court to require a trial of the ExamSoft testing program as soon as possible, 
so that applicants, the SBLE, and the Court can all assess the feasibility of administering a remote 
bar exam before it is too late and before we reach the point that applicants would have their 
admission to the legal profession delayed yet again in the event of technology malfunctions.  

Thank you again for requesting comments on this important issue.  

Very respectfully, 
A Concerned Maryland Bar Applicant  

 
 



Anonymous Comment #12 
August 23, 2020 

 
Suzanne C. Johnson 

Clerk of the Maryland Court of Appeals 
361 Rowe Blvd 

Annapolis, MD 21401 
COAClerkoftheCourt@mdcourts.gov 

 
Re: Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting 

Emergency Diploma Privilege Plus 
 

Dear Chief Judge Barbera and Associate Judges: 
 

Two months ago, I received my Juris Doctor from the University of Maryland Francis King 
Carey School of Law in Baltimore, Maryland. Like many of my fellow graduates from across the 

country who are also seeking admission to the Maryland Bar, I am expecting to remotely take a 
condensed bar exam on October 5th and 6th. This letter is in response to the request for public 

comment pursuant to the Court’s August 20, 2020 news release. Accordingly, I wish to express 
my concern regarding the administration of a remote examination and support that this Court waive 

the bar examination requirement for Maryland applicants and grant applicants diploma privilege 

plus.  

In lieu of reciting data and authorities regarding the infeasibility of a remote bar exam and 

the privacy implications associated therein, I refer the Court to and incorporate as if stated fully 
herein the Diploma Privilege for Maryland Public Comment, submitted by the Petitioners of the 

Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting 
Emergency Diploma Privilege Plus. I would like use this opportunity to inform the court of the 

personal hardships I have and will encounter if the Maryland State Board of Law Examiners 

(“SBLE”) moves forward with administering a remote exam.  

First, I do not have a reliable home internet connection or a quiet space to take the bar 

exam. I am a resident of Baltimore City and I live in the Federal Hill neighborhood. The only 
internet provider available for my home is Xfinity. During the course of my residency in Federal 

Hill, I have experienced poor internet service and have been unable to switch providers. As a result 
of my poor internet service, I exclusively studied in the library of my law school. Before the United 

States recognized the global pandemic, I planned to study for the bar exam in the library. Given 
the Court’s appropriate delays in administering the bar exam, I was forced to start my employment 
before having taken the exam. Fortunately, I have been able to use my office to study in the 

evenings and on the weekends. Although my supervising attorney has graciously offered me the 
option to take the bar exam in an conference room, I am concerned that office background noise 

may cause my score to be invalided, per the SBLE’s FAQ announcement. On August 19, 2020, 
the University of Maryland Francis King Carey School of Law emailed alumni to offer space 

within the library to take the exam. Due to a lack of space, only students who are selected as 
“priority” will qualify. At this time, the school has not indicated how priority will be awarded. 

Because the members of my household and I are low-risk for contracting COVID-19, I requested 
space in the library and reserved a hotel room nearby in the event I am not selected to sit in the 



library. The cost of my hotel is $228.69 with the Marriott Friends and Family rate. Although this 
cost is small in comparison to my $1550 bar preparation course and exam fees, because it was 

unplanned, I did not have an opportunity to budget for it. Given that I did not work between my 
undergraduate program and law school, I do not have a savings account to draw from for 

unexpected expenses.   

Second, the delays and uncertainty surrounding the October bar exam have had a 
significant negative impact on my mental health. On May 21, 2020, I began studying for the 

Maryland Bar exam. Barbri, the bar preparation course I enrolled in, provides each student with a 
personal study plan based on results from a diagnostic test. According to my study plan, if I studied 

for seven to eight hours per day, my substantive knowledge and skills would “peak” during the bar 
exam scheduled for July 28-29, 2020. When the exam was delayed, the hours I spent studying to 

meet the requirements set by my first personal study plan placed me ahead of the adjusted schedule. 
I continued to study as per my adjusted schedule until the second delay, which postponed the exam 

until October. Shortly upon learning of this delay and communicating with my employer, I began 
working Monday-Thursday, leaving Friday-Sunday to study. I have not taken one day off from 

work or bar preparation since beginning in June. As of the present date, I have fallen two weeks 
behind on my personal study plan. The stress and anxiety associated with starting a new job while 

studying for the bar exam has caused me to experience a new level of stress and anxiety. I am 
experiencing night terrors, bouts of crying, and panic attacks for the first time. Although I 

experienced great stress and anxiety in law school, this is the first time I am struggling to learn 
new coping mechanisms to overcome these feelings. I attribute my struggle to the circumstances 

surrounding the pandemic. During school, I was able to be surrounded by friends in like situations 
and had access to free mental health resources. As the Court is aware, the Florida Board of Law 

Examiners was forced to cancel their bar exam 72 hours before the test date due to foreseeable 
issues with the remote exam vendor. The Maryland SBLE has not provided any real assurances 

that the same situation will not occur in Maryland. I truly cannot imagine the state of my mental 
health if a similar situation were to occur in Maryland. This thought alone is enough to cause me 

to withdraw my registration and take the exam under a safer, more viable circumstance.  However, 

the terms of my employment require that I sit for the October exam. 

It is my hope that this comment period will humanize the October bar applicants in the 

eyes of the Court in a time where the SBLE seems to have forgotten the human element in our 

profession.  

 

 Respectfully, 

 

 

 

 

 



Anonymous Comment #13 
August 23, 2020 

 
Suzanne C. Johnson 

Clerk of the Maryland Court of Appeals 
361 Rowe Blvd 

Annapolis, MD 21401 
COAClerkoftheCourt@mdcourts.gov 

 
Re: Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting 

Emergency Diploma Privilege Plus 
 

Dear The Honorable Chief Judge Barbera and Associate Judges: 
 

I am a 2020 graduate of the University of Maryland School of Law.  
 

I am writing in support of granting 2020 October bar applicants emergency diploma 
privilege. Like every single one of my peers preparing for the bar exam, and every single 

Marylander, my life has been impacted by COVID-19. I have not been able to see beloved 
elderly family members out of fear of accidental COVID spread. Immediate family members 

have experienced economic anxiety from the pandemic recession. It has been very difficult to 
study while balancing the stress of a global health emergency and living in a small space with 

family similarly working from home.  
 

Beyond personal hardship, including emotional and economic hardship, I know there are 
many issues that impact all Maryland bar applicants as we prepare for a bar exam that has moved 

into a new, untested format. One universal issue impacting each JD taking the Maryland bar (and 
every bar applicant that takes the test using ExamSoft) is data privacy.  

 
Test taker privacy is extremely important. ExamSoft’s privacy policy states that 

ExamSoft can share test taker data, including images and videos of faces, to “group companies” 
without ever specifying the group companies. Those group companies have unknown privacy 

policies. It is possible that these group companies have incomplete privacy policies that allow for 
continued sharing or even selling of test taker biometric information.  

 
Beyond the capture and storage of personal information (no deletion or data retention 

period is ever specified by ExamSoft’s privacy policy), AI and facial recognition software can be 
highly biased.1 ExamSoft’s AI proctoring algorithm is a black box for test takers; some test 

 
1 See Nicol Turner Lee, Paul Resnick, and Genie Barton, Algorithmic Bias Detection and Mitigation: Best Practices 
and Policies to Reduce Consumer Harms, BROOKINGS INSTITUTE (May 22, 2019), 
https://www.brookings.edu/research/algorithmic-bias-detection-and-mitigation-best-practices-and-policies-to-

reduce-consumer-harms/ (stating “MIT researcher Joy Buolamwini found that the algorithms powering three 

commercially available facial recognition software systems were failing to recognize darker-skinned complexions. 

Generally, most facial recognition training data sets were estimated to be more than 75 percent male and more than 

80 percent white. When the person in the photo was a white man, the software was accurate 99 percent of the time at 

identifying the person as male.”). 



takers could be flagged with more violations than other test takers because the AI could have 
been trained with insufficient or biased data.2 

 
Finally, it is uncertain how ExamSoft can collect consent to capture, store, and use test 

taker data, including facial captures, when applicants have no choice but to consent to collection 
or not take the remote October bar with ExamSoft, creating a barrier to entry into the legal 

profession.  
 

Thus, I support granting emergency diploma privilege. The unforeseen pandemic and the 
shift to using ExamSoft’s remote proctoring services for the Maryland bar has created a situation 

that puts the personal information, privacy, and data privacy of test takers at risk.  
 

I thank the Court for its time and consideration on this urgent matter. 

 

 
2 Id. 



Anonymous Comment #14 
August 23, 2020 

 

Suzanne C. Johnson 

Clerk of the Maryland Court of Appeals 
361 Rowe Blvd 

Annapolis, MD 21401 

COAClerkoftheCourt@mdcourts.gov 
 

Re: Emergency Petition for Temporary Suspension of UBE Requirement and Order Granting Emergency 

Diploma Privilege Plus 
 

Dear The Honorable Chief Judge Barbera and Associate Judges: 

 

I am a Maryland bar applicant, and am writing to express my support in granting the 2020 October 
bar applicants emergency diploma privilege. In light of the unforeseen global pandemic and inability to 

safely administer an in-person exam, the Court of Appeals correctly decided to postpone, and ultimately 

cancel, an in-person bar exam. However,  considering the detrimental impact job loss, financial insecurity, 
and housing insecurity has had on  2020 bar applicants in the midst of a recession, as well as the concern 

regarding the feasibility and safety of Examsoft, the software the State Board of Law Examiners has adopted 

for Maryland’s bar exam administration, the Court should enact emergency diploma privilege for all 
applicants scheduled to take the October 2020 remote bar examination.  

 

My class of 2020 has faced an unprecedented set of challenges in our journey to become licensed 

attorneys. While we were not only forced to quarantine the final semester of law school in isolation from 
family, friends, and our law school community, at the conclusion of our legal education the bar exam was 

cancelled, postponed, and rescheduled twice. For applicants like myself who have been studying for the 

bar since May, we are mentally and physically exhausted. Studying while family members and friends are 
being diagnosed with COVID weekly, having family members die, has severely impacted my mental 

health making it difficult to focus on this exam.  

 

While administering an online exam may sound appealing at first glance, a deeper investigation reveals a 
system fraught with problems and inequities. First and foremost, many of us are currently facing housing 

insecurity and quarantining at home with their families. We will struggle to find access to the necessary 

technology and a consistent internet connection, as well as a quiet testing environment. Without access to 
libraries and study spaces, the entire process of preparing for and taking the bar is a stark difference from 

the experience of years past. This is the most important test of our lives and an online exam puts us on 

uneven playing ground. An online exam unfairly disadvantages low-income and minority communities, 
who face greater instances of housing insecurity and have a harder time accessing the necessary 

technology to take an online exam. What if there is an internet or electricity blackout during the exam? 

These are not uncommon events and could force thousands of applicants to fail through no fault of their 

own. There is also no indication that Maryland’s Bar Examiners has even started beta testing an online 
exam format. With such a compressed research and launch deadline, there is significant risk of 

technological failure on the date of the exam. 

 
I understand the need, as a prospective attorney, to demonstrate my competency to practice law. I 

represented low income clients through my law school’s clinic program for two semesters as a family law 

student practitioner. Being a student practitioner brought me closer to the reason I wanted to become an 
attorney which is to serve my community using my legal expertise. Diploma Privilege will allow me to 

continue the work I began in clinic and continue representing those who desperately need my help. With 

the many issues that this pandemic has brought ( evictions, loss of jobs, etc.) and the racial injustice that 



continues to affect my community, I feel my time will be better served working to serve my community. 
My success representing these clients proves my competence to be a practicing attorney more than an 

online exam of 100 multiple choice and 3 thirty minute essays will.  

Please allow myself and my fellow class of 2020 start serving the Maryland community by granting us 

Diploma Privilege Plus.  
 

 

 
 



 
 
 
 
 
 
 
 
 
 
 

Appendix B: Communications with the State Board of Law Examiners (SBLE) 
 
The following six images have been provided by July 2020 Maryland bar applicants. The images 
reflect examinees’ emailed inquiries to the SBLE. The examinees never received a reply response 
from the SBLE.  















 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix C: NCBE Survey Images  
 

The follow three images are from the National Conference of Bar Examiners’ post-exam survey 
distributed to in-person July 2020 bar examinees.1 

 
1 Accessible at https://survey.ncbex.org/zs/QPCNxC?email=DP4ALL.  
 









 
 
 
 
 
 
 
 
 
 
 

Appendix D: Michigan Bar Exam Images  
 
The following are social media reports from Michigan bar examinees describing what occurred 
during the Michigan bar exam administration as it was happening.1  

 
1 Accessible at: https://www.reddit.com/r/barexam/comments/hzf9so/mi_bar_exam/; 
https://twitter.com/jkornjkorn/status/1288125261616050177/photo/1; 
https://twitter.com/diplomaprivileg/status/1288165230946787330; 
https://twitter.com/jkornjkorn/status/1288121697925656578/photo/1;https://www.facebook.com/groups/lsm4et14s    

















 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix E: UMB Law Email Regarding Testing Protocols at School 
 
The following reflects an email sent from UMB Dean Tobin to Class of 2020 graduates. The email 
explains exam day protocol for examinees requesting to take the exam at the law school. 



8/24/20, 8!33 AMGmail - Fwd: Summer Supplemental Bar Initiative - Yarbrough: Alumni Access to Law Library to begin September 8th!

Page 1 of 2https://mail.google.com/mail/u/0?ik=8db6b857af&view=pt&search=a…3A1675871230218274575&dsqt=1&simpl=msg-f%3A1675871230218274575

Gia Grimm <gia.grimm@gmail.com>

Fwd: Summer Supplemental Bar Initiative - Yarbrough: Alumni Access to Law
Library to begin September 8th!

Kaitlyn Holzer <kaitlyn.holzer@umaryland.edu> Sun, Aug 23, 2020 at 10:15 PM
To: Gia Grimm <gia.grimm@gmail.com>

Sent from my iPhone

Begin forwarded message:

From: "Micah Yarbrough - myarbrough@law.umaryland.edu" <myarbrough@law.umaryland.edu>
Date: August 19, 2020 at 11:35:01 PM EDT
To: "cont.law.summer_bar_studies":;
Subject: Summer Supplemental Bar Initiative - Yarbrough: Alumni Access to Law Library to
begin September 8th!

Important message from Dean Donald Tobin:

To:          Class of 2020  
From:    Donald Tobin, Dean & Professor of Law (via Blackboard) 
CC:         alumni@umaryland.edu; bgontrum@law.umaryland.edu; myarbrough
@law.umaryland.edu; 

scanick@law.umaryland.edu; qdavis@law.umaryland.edu; mondra@
law.umaryland.edu; trider@law.umaryland.edu; tgeorge@law.
umaryland.edu; ylim@law.umaryland.edu; aaltshuler@law.
umaryland.edu; sboonshaft@law.umaryland.edu; hfoss@law.umaryland.edu  

Date:     ASAP
Subject Line:  Bar Exam Study Resources  

Dear Class of 2020:  

I hope this finds you safe and well.  I recognize that this is an incredibly stressful time and
that the changes to the timing of the bar exam and the move to an online
exam are causing disruptions for many of you.  As you may know, the law school has
moved to almost all online instruction for the fall and we have limited access to the
building.  We recognize, however, that many of you would like to study in the library,
and we have been working to secure space in the library for recent graduates who are
studying for the bar. 

As long as we are allowed to do so, we are offering the opportunity for recent
graduates to study for the bar in the library.  We will assign you a specific carrel in



8/24/20, 8!33 AMGmail - Fwd: Summer Supplemental Bar Initiative - Yarbrough: Alumni Access to Law Library to begin September 8th!

Page 2 of 2https://mail.google.com/mail/u/0?ik=8db6b857af&view=pt&search=a…3A1675871230218274575&dsqt=1&simpl=msg-f%3A1675871230218274575

the library for study purposes between September 8th - October 6th, during library
hours, Monday -Thursday 9:00am to 9:00pm and Friday 9:00am to 5:00pm.  We are
also working with the bar to receive approval for graduates to take the bar exam in
the law library. 

In order to grant you appropriate access to the building and to ensure safety for you and
the community, graduates seeking access to the library, either for study purposes or to
take the exam, will be required to follow the safety protocols set out by the University
System of Maryland.   

Regular Access to the Building to Study  

Currently, there is no public access to the building.  Alumni who plan to come regularly to
the building to study will be required to have a negative COVID test within 14 days
prior to the first day that they plan to come to the building.  In addition, you will need to be
registered in the UMB Symptom Assessment For Employees (and Students) on Campus
(SAFE on Campus) system to fill out a daily symptom reporting form.  You will
be required to wear a mask indoors.   

One-Time Access to the Building to Take the Bar Exam 

Alumni who only wish to take the bar exam in the law school building will also
be provided space to do so on the day of the exam.  If you are coming only to take the bar
exam in the building, you will not need a COVID test or daily symptom reporting but will
be required to wear a mask.  

For those of you who want a space in the law school for either studying, taking the exam,
or both, please contact Quentin Davis, Associate Director of Development,
at alumni@law.umaryland.edualumni@law.umaryland.edu or by phone at (443) 202-6468 to indicate your
preference by Noon, Friday, August 28th, 2020.  Upon your reply you will be placed on a
priority list and a space will be designated to you within the law school building. 

I know these are challenging times, and we want to be as helpful as we can under the
circumstances.  I wish you well in your studies and hope that these resources can provide
you some support during this challenging time. 

Warm regards, 

Donald Tobin 
Dean and Professor of Law 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix F: Online Bar Examination Hardship Survey Data Summation and Analysis 
 
The following report reflects the data summation and analysis from DP4MD’s Online Bar 
Examination Hardship Survey.1  

 
1 Accessible at https://0a3f1d66-a0d3-4adc-8bfd-
f29f8a8a9bf7.filesusr.com/ugd/d63a6c_643b178003d24cbe8646a75fbc14ab88.pdf  
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Online Bar Examination Hardship Survey Data 
Summation and Analysis 
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I. Introduction 
 
 This survey consisted of 177 unique responses, approximately 16.10% of the total 
number of registrants for MarylaQG¶V OFWREHU EaU H[aPLQaWLRQ (HVWLPaWHG WR EH 1,100 
registrants). Survey results were collected between July 31, 2020, and August 22, 2020. 
 
 The overall survey margin of error was calculated to a 95% confidence interval. The 
margin of error for the survey is 7%.  
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 This survey has found that the Maryland October 2020 Online Bar Examination poses 
myriad challenges and hardships to applicants. Some of those are: 
 

x 44.70% of respondents anticipate spending additional money preparing for the 
remote bar exam. 

x 34.46% of respondents must obtain alternative insurance. 
x Between 48.02% and 41.48% of respondents do not have a quiet space to take the 

bar examination in without interruption. 
x 37.29% of respondents are planning on paying for an alternative testing space. 
x 46.86% of respondents do not have a single room in their home that allows them to 

shut out all people, animals, and other things that could create noise and/or 
distraction. 

x 71.18% of respondents anticipate having at least one friend, spouse, family member, 
or other person in their home when they take the remote bar exam. 

x Onl\ 16.38% of respondenWs ansZered ³\es´ Zhen asked if Whe\ haYe sWable and 
reliable internet access to take the bar exam. 

x 94.85% of respondents answered ³no,´ Whe\ did noW belieYe Whe\ could take the bar 
exam without fidgeting or touching their hair of faces. 

x 92.09% of respondents reported their bar exam preparation course teaches skills 
such as highlighting, circling, diagraming, and drawing. 

x 85.3% of respondenWs said ³no,´ Whe\ did noW believe they would be able to get 
questions calling for diagramming reliably correct without access to physical 
scratch paper. 

 
 The online bar exam also poses disproportionate challenges to applicants of color that 
have the potential to unfairly means test applicants of color or jeopardize their success: 
 

x Respondents of color make up disproportionate shares of the groups of applicants 
reporting spending more money preparing for the online bar exam (6.36% higher 
than expected) and spending money on quiet testing space (7.60% higher than 
expected). 

x Respondents of color also make up a greater proportion of the population that 
reports not having a stable and reliable power (25.30% higher) than they should 
have, if problems with power sources were distributed proportionally to 
race/ethnicity. 

 
 Those, and other hardships potentially imposed by the online bar exam, are discussed 
below. 
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II. Overview of Survey Respondents 
 

 There were 177 respondents to the survey.  94.92% of respondents remain registered for 
the October 2020 Online Bar Examination; the other respondents have withdrawn or plan to 
withdraw.1 The demographics of the survey respondents are as follows: 

  
x Age: 93.22% are between 22 and 35 years old.  
x Gender Identity: 67.80% identify as female, 32.20% identify as male. 
x LGBTQIA+ Membership: 12.57% identify as a member of the LGBTQIA+ 

Community. 
x Race/Ethnicity: 62.15% identify as white, 37.85% identify as respondents of 

color.2 
  
 Respondents have been staying up to date on developments regarding the bar 
examination, both in Maryland and across the country. When asked to rate how up to date they 
were staying on a scale of 0-5, 107 UHVSRQGHQWV (60.80%) UaWHG WKHPVHOYHV ³5.´ 172 UHVSRQGHQWV 
(97.73%) UaWHV WKHPVHOYHV ³3´ RU higher. 
 

 

 
1 168 registered, 5 registered but planning to withdraw, 4 previously registered but subsequently withdrawn. 
2 Respondents were asked to submit the single race or ethnicity they most identify with. 6 respondents reported both 
a ³QRQ-ZKLWH´ UaFH/HWKQLFLW\ aQG a ³ZKLWH´ UaFH/HWKQLFLW\. TKRVH VL[ UHVSRQGHQWV KaYH EHHQ FOaVVLILHG aV respondents 
of color for the purposes of statistical calculation. Respondents were asked to report as many races/ethnicities as fit 
their identity in a subsequent question. All race and ethnicity data for all respondents can be found in Section VII.B. 

60.80%, 107

23.30%, 41

13.64%, 24

0.57%, 1 1.14%, 2 0.57%, 1
0
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On a scale of 0 to 5, how up-to-date are you staying on the 
latest online bar exams news in Maryland or other jurisdictions 
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 Most respondents selected Diploma Privilege as their preferred resolution to the bar 
examination crisis (112 respondents, 64.37% of those answering the question), but notable 
numbers preferred either Diploma Privilege and the option of an online bar exam (31 
respondents, 17.71%), or an email bar exam, similar to Indiana and Louisiana (28 respondents, 
16%). There was a margin of error of 1.13%, calculated from two nonresponses.3 
 

 
 
 

III. Race/Ethnicity Analysis 
 
 Survey results indicate proceeding with an online bar exam in October 2020 potentially 
places applicants of color at a disadvantage when compared with white applicants. Applicants of 
color will be disproportionately harmed in several ways:  disproportionately having to having to 
pay for test taking spaces and resources, disproportionately having to obtain insurance, and 
disproportionately facing anticipated electricity unreliability on test day. This section first 
H[SOaLQV KRZ WR ³UHaG´ WKH EHORZ FKaUWV, ZKLFK GHPRQVWUaWH aQG VXPParize the 
disproportionality analysis conducted on the substantive survey questions. Then, salient 
disproportionalities with the potential to harm test takers of color are discussed. 
 
 TKH IXUWKHVW ULJKW FROXPQ, GLVSURSRUWLRQaOLW\ (³DLVSURS´), reflects whether there is a 
disproportionality by race for that answer. A positive disproportionality number means the race 
has a higher share of responses selecting that answer choice than would be expected when 
considering their overall share of the population for that question. A negative disproportionality 

 
3 Three respondents indicated multiple choices in answering this question. To simplify presentation of results those 
responses were only counted towards the first test format they indicated in their answer. 

64.00%, Pure 
Diploma Privilege, 

112

17.71%, Diploma 
Privilege and 

Optional Bar Exam, 
31

16.00%, Email Bar 
Exam, 28

1.71%, Short Term 
Diploma Privilege 
Conditioned on 

Sitting for Later Bar 
Exam, 3

0.57%, In-Person 
Bar Exam, 1

What is Your Preferred Resolution to the Ongoing Bar 
Examination Crisis?
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number means the race has a lower share of responses selecting that answer than expected. The 
closer the number is to zero the less there is a disproportionality.  
 
 For example, on the question of needing to obtain alternative health insurance every 
respondent answered tKH TXHVWLRQ, VR WKH 67 UHVSRQGHQWV FOaVVLILHG aV ³respondents of color´ 
make up 37.85% of the population answering this question. A total of 61 respondents, 
irrespective of race, indicated they have to obtain alternative insurance. If the need to obtain 
alternative insurance was proportional by race, then 37.85% of respondents selecting they needed 
alternative insurance would be respondents of color (approximately 23 individuals of color). 
Instead, individuals of color are 40.98% of the respondents selecting yes (25 individuals). Thus, 
individuals of color disproportionally have to obtain alternative insurance. Disproportionally 
needing insurance is a disproportionately that harms respondents of color so it has been marked 
in red.  
 
 The disproportionality numbers for respondents of color have been color coded for quick 
reference. ³Beneficial´ GLVSURSRUWLRQaOLWLHV²having a higher than expected access to a resource, 
for example²have been marked in green. Disproportionality numbers close to 0²answers 
which follow the expected distribution of races²have been marked in orange. ³HaUPIXO´ 
disproportionalities are in red. 
 

A. Disproportionate Costs to Applicants of Color 
 
 The online bar exam places a disproportionate financial burden on applicants of color. 
When applicaQWV ZHUH aVNHG ³Do you anticipate needing to spend additional money preparing for 
the remote October 2020 bar exam (this is different from paying for a testing space, i.e. do you 
need to buy a new computer, pay for faster internet, are you paying for specialized online 
WXWRULQJ, HWF.)? II \HV, KRZ PXFK?´ respondents of color were disproportionately likely to 
anticipate paying some additional amount of money, having a population share 6.36% 
higher than expected (37.06% population share for the entire question, 43.42% population 
share for responses anticipating paying some amount). 
 

Do you anticipate needing to spend additional money preparing for the remote October 
2020 bar exam (this is different from paying for a testing space, i.e. do you need to buy a 

new computer, pay for faster internet, are you paying for specialized online tutoring, 
etc.)? If yes, how much? 

 
ROC 
*4 
nonresponses 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

No 5 7.94% 21 23.81% 37.06% -13.25% 
Maybe, but 
unsure right 
now 

25 39.68% 73 34.25% 37.06% -2.81% 

Less than 
$250 

6 9.52% 16 37.50% 37.06% 0.44% 

$100-$250 0 0.00% 0 #DIV/0! 37.06% Null Set 
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$250-$500 13 20.63% 32 40.63% 37.06% 3.57% 
$500-$750 5 7.94% 8 62.50% 37.06% 25.44% 
$750-$1000 3 4.76% 7 42.86% 37.06% 5.80% 
$1,000-
$2,000 

3 4.76% 9 33.33% 37.06% -3.73% 

More than 
$2,000 

3 4.76% 4 75.00% 37.06% 37.94% 

Total 63      
Yes, some 
amount 33 52.38% 76 43.42% 37.06% 6.36% 
 
White 
*3 
nonresponses 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

No 16 14.95% 21 76.19% 62.94% 13.25% 
Maybe, but 
unsure right 
now 

48 44.86% 73 65.75% 62.94% 2.81% 

Less than 
$250 

10 9.35% 16 62.50% 62.94% -0.44% 

$100-$250 0 0.00% 0 #DIV/0! 62.94% Null Set 
$250-$500 19 17.76% 32 59.38% 62.94% -3.57% 
$500-$750 3 2.80% 8 37.50% 62.94% -25.44% 
$750-$1000 4 3.74% 7 57.14% 62.94% -5.80% 
$1,000-
$2,000 

6 5.61% 9 66.67% 62.94% 3.73% 

More than 
$2,000 

1 0.93% 4 25.00% 62.94% -37.94% 

Total 107      
Yes, some 
amount 43 40.19% 76 56.58% 62.94% -6.36% 

  
 Applicants of color are also disproportionately contemplating needing to pay for a place 
to take the bar exam, now that applicants must furnish their own test taking environment. When 
aVNHG ³Do you anticipate that you will need to pay for a quiet space to take the remote October 
2020 EaU H[aP ZLWKRXW LQWHUUXSWLRQ?´ applicants of color were disproportionately likely to 
ansZer ³\es´ to needing to pay for a place to take the bar exam, having a population share 
7.60% higher than expected (37.85% population share for the entire question, 45.45% 
SRSXOaWLRQ VKaUH IRU WKH UHVSRQVHV aQVZHULQJ ³\HV´). FXUWKHUPRUH, ZKHQ aVNHG ³II \RX GR 
anticipate needing to pay for a quiet space to take the remote October 2020 bar exam in how 
PXFK GR \RX aQWLFLSaWH Sa\LQJ?´ respondents of color were disproportionately likely to 
anticipate paying $100 or more, having a population share 7.44% higher than expected 
(37.01% population share for the question, 44.44% population share for the responses answering 
$100 or more). 
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Do you anticipate that you will need to pay for a quiet space to take the remote October 
2020 bar exam without interruption?  

 
ROC # Per Race % of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 30 44.78% 66 45.45% 37.85% 7.60% 
Maybe 13 19.40% 52 25.00% 37.85% -12.85% 
No 24 35.82% 59 40.68% 37.85% 2.82% 
Total 67      
 
White # Per Race % of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 36 32.73% 66 54.55% 62.15% -7.60% 
Maybe 39 35.45% 52 75.00% 62.15% 12.85% 
No 35 31.82% 59 59.32% 62.15% -2.82% 
Total 110      

 
If you do anticipate needing to pay for a quiet space to take the remote October 2020 bar 

exam in how much do you anticipate paying? 
 

ROC 
*20 
nonresponses 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Unsure 15 31.91% 52 28.85% 37.01% -8.16% 
Less than 
$100 

0 0.00% 3 0.00% 37.01% -37.01% 

$100-$250 12 25.53% 29 41.38% 37.01% 4.37% 
$250-$500 15 31.91% 36 41.67% 37.01% 4.66% 
$500-$750 3 6.38% 5 60.00% 37.01% 22.99% 
$750-$1000 2 4.26% 2 100.00% 37.01% 62.99% 
Total 47      
More than 
$100 32 68.09% 72 44.44% 37.01% 7.44% 
 
White 
*30 
nonresponses 

  # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Unsure 37 46.25% 52 71.15% 62.99% 8.16% 
Less than 
$100 

3 3.75% 3 100.00% 62.99% 37.01% 

$100-$250 17 21.25% 29 58.62% 62.99% -4.37% 
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$250-$500 21 26.25% 36 58.33% 62.99% -4.66% 
$500-$750 2 2.50% 5 40.00% 62.99% -22.99% 
$750-$1000 0 0.00% 2 0.00% 62.99% -62.99% 
Total 80      
More than 
$100 40 50.00% 72 55.56% 62.99% -7.44% 

 
 The disproportionate impact of paying for a suitable test taking space is more concerning 
when we consider the results of two questions asking respondents if they believed they have a 
quiet space to take the bar exam in without interruption. The ILUVW TXHVWLRQ, ³Do you have a quiet 
place to TAKE the remote OFWREHU 2020 EaU H[aP ZLWKRXW LQWHUUXSWLRQ?´ ZaV aVNHG HaUO\ LQ WKH 
VXUYH\, ZKLOH a VHFRQG TXHVWLRQ ³Do you have a space in which you can take the bar examination 
uninterrupted for the entire dXUaWLRQ RI WKH H[aP?´ ZaV aVNHG aIWHU UHVSRQGHQWV KaG EHHQ aVNHd 
to review sample test taking rules from Tennessee and Maryland. From the first to second 
TXHVWLRQ UHVSRQGHQWV WUHQGHG aZa\ IURP EHLQJ FHUWaLQ (L.H., aQVZHULQJ ³\HV´ RU ³QR´) WKaW WKH\ 
would haYH VXFK a VSaFH WR EHLQJ XQFHUWaLQ (L.H., aQVZHULQJ ³Pa\EH´).4 This was driven mostly 
E\ a GHFUHaVH LQ WKH QXPEHU RI UHVSRQGHQWV aQVZHULQJ ³QR.´  
  
 These two questions reveal a disproportionality, however, when the answers of white and 
respondents of color are considered separately. The responses to the first question already 
indicate respondents of color  disproportionately do not have a quiet space to take the bar exam 
without interruption, 1.47% higher than expected (37.36% population share for the question, 
38.82% SRSXOaWLRQ VKaUH IRU UHVSRQGHQWV aQVZHULQJ ³QR´). This disproportionality increases 
when we move from the first to second question: respondents of color are now 5.77% more 
likely to not have a space to take the bar examination uninterrupted for the entire duration 
of the exam than expected based on their population share (38.07% population share for 
TXHVWLRQ, 43.84% SRSXOaWLRQ VKaUH IRU UHVSRQGHQWV aQVZHULQJ ³QR´). TKLV LV GXH WR WKH QXPEHU RI 
ZKLWH UHVSRQGHQWV aQVZHULQJ ³QR´ GHFUHaVLQJ IURP 52 to 41, while the number of respondents of 
color aQVZHULQJ ³QR´ RQO\ GHFUHaVHG E\ 1, IURP 33 WR 32. While ZhiWe respondenW¶s confidence 
in having a suitable exam taking space increased respondent of color¶s concerns oYer noW 
having access to a suitable test taking space remained static. 
 

Do you have a quiet place to TAKE the remote October 2020 bar exam without 
interruption? 

 
ROC # Per Race % of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 15 22.39% 32 46.88% 37.36% 9.52% 
Maybe 19 28.36% 60 31.67% 37.36% -5.69% 
No 33 49.25% 85 38.82% 37.36% 1.47% 
Total 67      
 

 
4 See infra, Section IV.B. 
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White # Per Race % of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 17 15.45% 32 53.13% 62.64% -9.52% 
Maybe 41 37.27% 60 68.33% 62.64% 5.69% 
No 52 47.27% 85 61.18% 62.64% -1.47% 
Total 110      

 
Do you have a space in which you can take the bar examination uninterrupted for the 

entire duration of the exam? (asked after reviewing sample test instructions) 
 

ROC # Per Race % of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 12 17.91% 27 44.44% 38.07% 6.38% 
Maybe 23 34.33% 76 30.26% 38.07% -7.81% 
No 32 47.76% 73 43.84% 38.07% 5.77% 
Total 67      
 
White # Per Race % of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 15 13.76% 27 55.56% 61.93% -6.38% 
Maybe 53 48.62% 76 69.74% 61.93% 7.81% 
No 41 37.61% 73 56.16% 61.93% -5.77% 
Total 109      

 
 A further economic burden that disproportionately impacts applicants of color is the need 
to obtain alternative insurance because of the pushback of the bar examination date. Across the 
board applicants of color are disproportionately hurt by the need to obtain alternative 
insurance: they are 3.13% more likely than expected to need alternative insurance (37.85% 
of the population, 40.98% of ³\es´ answers), 3.53% more likely than expected Wo ³ma\be´ 
need alternative insurance (37.85% of the population, 41.38% of ³ma\be´ answers), and 
3.37% less likely than expected to not need alternative health insurance (37.85% of the 
population, 34.48% of ³no´ ansZers). Overall, 34.46% of the entire survey population, 
irrespective of race, reported needing to obtain alternative insurance and 16.38% reported 
³Pa\EH´ QHHGLQJ WR REWaLQ aOWHUQaWLYH LQVXUaQFH.5 
 
 
 
 
 
 

 
5 See infra, Section IV.A. 
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Do you have to obtain alternative insurance (health, dental, etc.) because of the pushback 
of the bar examination date? 

 
ROC # Per Race % of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 25 37.31% 61 40.98% 37.85% 3.13% 
Maybe 12 17.91% 29 41.38% 37.85% 3.53% 
No 30 44.78% 87 34.48% 37.85% -3.37% 
Total 67      
 
White # Per Race % of Race 

 
# All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 36 32.73% 61 59.02% 62.15% -3.13% 
Maybe 17 15.45% 29 58.62% 62.15% -3.53% 
No 57 51.82% 87 65.52% 62.15% 3.37% 
Total 110      

 
 Data indicating applicants of color face disproportionately costs is highly 
concerning, especially when contextualized against the fact that applicants of color have a 
disproportionate amount of debt. Answers to a question on law school debt asked in Diploma 
Privilege fRU MaU\OaQG¶V ILUVW KaUGVKLS VXUYH\ LQ JXO\ 2020 LQGLFaWHG WKaW respondents of color 
made up 30% of the respondents answering the question, but were 32.80% of the respondents 
reporting law school debt of $50,000 or higher (a disproportionality of 2.80%). 
 
 

Do you have any debt from law school?  
(data from Compilation of Statistics from July Survey Conducted by Maryland for 

Diploma Privilege Version 1.5) 
 

ROC # Per Race % of Race 
# All 
Races 

% All 
Races 

% of 
Respondents 
by Race Disprop. 

No 5 9.80% 24 20.83% 30.00% -9.17% 
<20k 2 3.92% 11 18.18% 30.00% -11.82% 
20-50 3 5.88% 10 30.00% 30.00% 0.00% 
50-100 11 21.57% 24 45.83% 30.00% 15.83% 
100-150 10 19.61% 32 31.25% 30.00% 1.25% 
150-200 10 19.61% 39 25.64% 30.00% -4.36% 
>200 10 19.61% 30 33.33% 30.00% 3.33% 
Total 51           
>50 41 80.39% 125 32.80% 30.00% 2.80% 
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White 
*1 
nonresponse # Per Race % of Race 

# All 
Races 

% All 
Races 

% of 
Respondents 
by Race Disprop. 

No 19 15.97% 24 79.17% 70.00% 9.17% 
<20k 9 7.56% 11 81.82% 70.00% 11.82% 
20-50 7 5.88% 10 70.00% 70.00% 0.00% 
50-100 13 10.92% 24 54.17% 70.00% -15.83% 
100-150 22 18.49% 32 68.75% 70.00% -1.25% 
150-200 29 24.37% 39 74.36% 70.00% 4.36% 
>200 20 16.81% 30 66.67% 70.00% -3.33% 
Total 119      
>50 84 70.59% 125 67.20% 70.00% -2.80% 
       
       

 
B. Disproportionate Challenges at Home for Applicants of Color 

 
 An online exam disproportionately harms applicants of color EHFaXVH RI WKH H[aP¶V 
interaction with homelife in four ways: presence of children, use of earplugs, access to a power 
supply, and access to reliable internet. 
 
  Respondents of color are disproportionately likely to have children at home with them 
while taking the test, unless they are able to work out an alternative childcare plan. The 
population share of respondents of color aQVZHULQJ ³\HV´ WR ³DR \RX KaYH FKLOGUHQ WKaW ZLOO EH 
home during the Bar Exam unless you are able to make provision for them to be somewhere 
HOVH?´ ZaV 4.14% higher than expected (37.79% population share for the question, 41.94% 
SRSXOaWLRQ VKaUH IRU ³\HV´ aQVZHU).  
 
 Whether that disproportionality translates into a disproportionate need for childcare 
remains to be seen. While white respondents who answered yes to whether they would have 
children home during the exam almost universally said they would need to arrange childcare for 
the exam, roughly half of respondents of color aQVZHULQJ WKaW TXHVWLRQ aQVZHUHG ³Pa\EH.´ 
 
Do you have children that will be home during the Bar Exam unless you are able to make 

provision for them to be somewhere else? 
 

ROC 
*2 nonresponses 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 13 20.00% 31 41.94% 37.79% 4.14% 
No 52 80.00% 141 36.88% 37.79% -0.91% 
Total:  65      
       
White 
*3 nonresponses 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 
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Yes 18 16.82% 31 58.06% 62.21% -4.14% 
No 89 83.18% 141 63.12% 62.21% 0.91% 
Total 107      

 
Will you need to arrange childcare or care services for the days of the remote exam? 

 

ROC 
# Per 
Race % of Race 

# All 
Races 

% All 
Races 

% of 
Respondents 
by Race Disprop. 

Yes 3 5.88% 17 17.65% 41.94% -24.29% 
Maybe 6 11.76% 7 85.71% 41.94% 43.78% 
No 4 7.84% 7 57.14% 41.94% 15.21% 
Total 13      
  

White 
# Per 
Race % of Race 

# All 
Races 

% All 
Races 

% of 
Respondents 
by Race Disprop. 

Yes 14 17.72% 17 82.35% 58.06% 24.29% 
Maybe 1 1.27% 7 14.29% 58.06% -43.78% 
No 3 3.80% 7 42.86% 58.06% -15.21% 
Total  18      

 
 Rules restricting the use of earplugs will disproportionately impact applicants of color, 
74.63% of whom indicated their interest in wearing earplugs while taking the exam. Their share 
RI WKH SRSXOaWLRQ aQVZHULQJ ³\HV´ to ³DR \RX aQWLFLSaWH ZLVKLQJ WR ZHaU earplugs while taking 
WKH EaU H[aPLQaWLRQ?´ LV 4.52% KLJKHU WKaQ H[SHFWHG (37.85% overall population, 42.37% share 
of question population). 
 

Do you anticipate wishing to wear earplugs while taking the bar examination?  
 

ROC # Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disprop. 

Yes 50 74.63% 118 42.37% 37.85% 4.52% 
Maybe 5 7.46% 20 25.00% 37.85% -12.85% 
No 12 17.91% 39 30.77% 37.85% -7.08% 
Total 67      
 
White   # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Disprop. 

Yes 68 61.82% 118 57.63% 62.15% -4.52% 
Maybe 15 13.64% 20 75.00% 62.15% 12.85% 
No 27 24.55% 39 69.23% 62.15% 7.08% 
Total  110      
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 Technology also presents disproportionate challenges to applicants of color. While access 
to stable and reliable power affects only a minority of applicants (10.73% of respondents), the 
applicants harmed by an inadequate power supply will disproportionately be of color. 
Respondents of color ansZering ³\es´ Wo ³Do \oX haYe a sWable and reliable poZer sXppl\ 
for \oXr space Zhen Waking Whe remoWe bar e[am?´ haYe a population share 3.94% lower 
than expected (37.85% question population share, 33.91% answer population share). 
Applicants of color ansZering ³no´ haYe a popXlaWion share 25.30% higher Whan e[pecWed 
(37.85% question population share, 63.16% answer population share). This is driven by the fact 
that ³QR´ aQVZHUV FRPSULVH a QRWLFHaEO\ KLJKHU SURSRUWLRQ RI the respondents of color population 
(12 respondents of color, 17.91% of the respondents of color population) than the white 
respondent population (7 white respondents, 6.36% of the white respondent population).  
 

Do you have a stable and reliable power supply for your space when taking the remote 
bar exam? 

 
ROC # Per 

Race 
% of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 39 58.21% 115 33.91% 37.85% -3.94% 
Maybe/Unsure 16 23.88% 43 37.21% 37.85% -0.64% 
No 12 17.91% 19 63.16% 37.85% 25.30% 
Total 67      
 
White # Per 

Race 
% of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 76 69.09% 115 66.09% 62.15% 3.94% 
Maybe 27 24.55% 43 62.79% 62.15% 0.64% 
No 7 6.36% 19 36.84% 62.15% -25.30% 
Total  110      

  
 Access to stable and reliable internet also presents a disproportionate challenge to 
applicants of color. While the population share of respondents of color aQVZHULQJ ³\HV´ WR ³DR 
you have stable and reliable internet aFFHVV IRU WaNLQJ WKH UHPRWH EaU H[aP´ LV 4.08% KLJKHU WKaQ 
expected, the population share of respondents of color aQVZHULQJ ³QR´ LV 4.45% lower than 
expected. TKH GLVSURSRUWLRQaWH QXPEHU RI ³QR´ UHVSRQVHV LV FRQFHUQLQJ, JLYHQ LW LV WKH PRUH 
frequent answHU FKRLFH EHWZHHQ ³\HV´ aQG ³QR.´ 
 

Do you have stable and reliable internet access for taking the remote bar exam? 
 

 
ROC 
*1 nonresponse 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 13 19.40% 31 41.94% 37.85% 4.08% 
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 Respondents of color face disproportionately increased costs because of an online bar 
exam, disproportionately lower access to adequate test taking spaces, and will disproportionately 
face challenges at home in the form of children being present, inability to use earplugs, unstable 
power supply, and unreliable internet. 
 

C. Disproportionality Analysis of Other Questions 
 
 Below are the remaining results of analyzing answer selection by race/ethnicity from 
other survey questions. Some of these questions do not reflect a disproportionality with a 
negative impact or have sample sizes so small that do make a compelling case for the presence or 
absence of disproportionate impacts.  
 

What is your preferred resolution to the ongoing bar examination crisis? 
 

ROC 
*1 
nonresponse 

# Per Race % of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Diploma 
Privilege 

41 62.12% 112 36.61% 37.71% -1.11% 

DP + Opt. 
Online 
Exam 

16 24.24% 31 51.61% 37.71% 13.90% 

Email Exam 6 9.09% 28 21.43% 37.71% -16.29% 
In-Person 
Exam 

1 1.52% 1 100.00% 37.71% 62.29% 

Temporary 
Licensure 

2 3.03% 3 66.67% 37.71% 28.95% 

Total 66      
 
White 
*1 
nonresponse 

# Per Race % of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Diploma 
Privilege 

71 65.14% 112 63.39% 62.29% 1.11% 

Maybe/Unsure 32 47.76% 94 34.04% 37.85% -3.81% 
No 22 32.84% 52 42.31% 37.85% 4.45% 
Total 67      
 
White 
*5 nonresponse 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 18 16.36% 31 58.06% 62.15% -4.08% 
Maybe 62 56.36% 94 65.96% 62.15% 3.81% 
No 30 27.27% 52 57.69% 62.15% -4.45% 
Total  110      
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DP + Opt. 
Online 
Exam 

15 13.76% 31 48.39% 62.29% -13.90% 

Email Exam 22 20.18% 28 78.57% 62.29% 16.29% 
In-Person 
Exam 

0 0.00% 1 0.00% 62.29% -62.29% 

Temporary 
Licensure 

1 0.92% 2 50.00% 62.29% -12.29% 

Total 109      
 

On a scale of 0 to 5, how up-to-date are you staying on the latest online bar exams news 
in Maryland or other jurisdictions (such as the rules test takers will have to follow, or 
difficulties test takers are experiencing preparing for or taking the test)? A 5 is staying 
highly up to date while a 0 is this being the first time you've heard about an online bar 

exam. 
 

ROC # Per Race % of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disprop. 

0 0 0.00% 1 0.00% 38.07% -38.07% 
1 1 1.52% 2 50.00% 38.07% 11.93% 
2 0 0.00% 1 0.00% 38.07% -38.07% 
3 12 18.18% 24 50.00% 38.07% 11.93% 
4 12 18.18% 41 29.27% 38.07% -8.80% 
5 or more 42 63.64% 107 39.25% 38.07% 1.18% 
Total 67           
 
White 
*1 
nonresponse 

# Per Race % of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disprop. 

0 1 0.92% 1 100.00% 61.93% 38.07% 
1 1 0.92% 2 50.00% 61.93% -11.93% 
2 1 0.92% 1 100.00% 61.93% 38.07% 
3 12 11.01% 24 50.00% 61.93% -11.93% 
4 29 26.61% 41 70.73% 61.93% 8.80% 
5 or more 65 59.63% 107 60.75% 61.93% -1.18% 
Total 109           
       

 
Do you have Quiet Place to Study for the Bar Exam? 

 
ROC # Per Race % of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 20 29.85% 42 47.62% 37.85% 9.77% 
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Maybe 6 8.96% 21 28.57% 37.85% -9.28% 
No 41 61.19% 114 35.96% 37.85% -1.89% 
Total 67      
 
White # Per Race % of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 22 20.00% 42 52.38% 62.15% -9.77% 
Maybe 15 13.64% 21 71.43% 62.15% 9.28% 
No 73 66.36% 114 64.04% 62.15% 1.89% 
Total 110      

 
How many rooms in your residence allow you to shut out all humans/animals/other 

things that could create a distraction or noise? 
 

ROC 
*1 
nonresponse 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

0 31 46.97% 82 37.80% 37.71% 0.09% 
1 22 33.33% 67 32.84% 37.71% -4.88% 
2 7 10.61% 18 38.89% 37.71% 1.17% 
3 3 4.55% 5 60.00% 37.71% 22.29% 
4 0 0.00% 0 #DIV/0! 37.71% Null Set 
5 or more 3 4.55% 3 100.00% 37.71% 62.29% 
Total 66      
1 or more 35 53.03% 93 37.63% 37.71% -0.08% 
 
White 
*1 
nonresponse 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

0 51 46.79% 82 62.20% 62.29% -0.09% 
1 45 41.28% 67 67.16% 62.29% 4.88% 
2 11 10.09% 18 61.11% 62.29% -1.17% 
3 2 1.83% 5 40.00% 62.29% -22.29% 
4 0 0.00% 0 #DIV/0! 62.29% Null Set 
5 or more 0 0.00% 3 0.00% 62.29% -62.29% 
Total 109      
1 or more 58 53.21% 93 62.37% 62.29% 0.08% 
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Do you have roommate(s) that will be home during the bar exam unless you are able to 
make provisions for them to be somewhere else? 

 
ROC 
*1 nonresponse 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 37 56.06% 110 33.64% 38.15% -4.51% 
No 29 43.94% 63 46.03% 38.15% 7.88% 
Total 66      
 
White 
*3 nonresponses 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 73 68.22% 110 66.36% 61.85% 4.51% 
No 34 31.78% 63 53.97% 61.85% -7.88% 
Total 107      

 
If you answered yes to the above question: how many? 

 
ROC 
 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

1 20 55.56% 62 32.26% 32.73% -0.47% 
2 4 11.11% 24 16.67% 32.73% -16.06% 
3 7 19.44% 17 41.18% 32.73% 8.45% 
4 3 8.33% 5 60.00% 32.73% 27.27% 
5 or more 2 5.56% 2 100.00% 32.73% 67.27% 
Total 36      
 
White # Per 

Race 
% of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

       
1 42 56.76% 62 67.74% 67.27% 0.47% 
2 20 27.03% 24 83.33% 67.27% 16.06% 
3 10 13.51% 17 58.82% 67.27% -8.45% 
4 2 2.70% 5 40.00% 67.27% -27.27% 
5 or more 0 0.00% 2 0.00% 67.27% -67.27% 
Total: 74      
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Do you have pets that will be home during the bar exam unless you are able to make 
provision for them to be somewhere else? 

 
ROC 
*1 nonresponse 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 32 48.48% 111 28.83% 38.15% -9.32% 
No 34 51.52% 62 54.84% 38.15% 16.69% 
Total:  66      
 
White 
*3 nonresponse 

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Disrprop. 

Yes 79 73.83% 111 71.17% 61.85% 9.32% 
No 28 26.17% 62 45.16% 61.85% -16.69% 
Total 107      

 
If you answered yes to the above question: how many? 

 
ROC # Per 

Race 
% of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Prop. Diff. 

1 14 43.75% 49 28.57% 28.57% 0.00% 
2 12 37.50% 48 25.00% 28.57% -3.57% 
3 4 12.50% 9 44.44% 28.57% 15.87% 
4 2 6.25% 5 40.00% 28.57% 11.43% 
5 or more 0 0.00% 1 0.00% 28.57% -28.57% 
Total 32      
 
White # Per 

Race 
% of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Prop. Diff. 

1 35 43.75% 49 71.43% 71.43% 0.00% 
2 36 45.00% 48 75.00% 71.43% 3.57% 
3 5 6.25% 9 55.56% 71.43% -15.87% 
4 3 3.75% 5 60.00% 71.43% -11.43% 
5 or more 1 1.25% 1 100.00% 71.43% 28.57% 
Total 80      
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Do you have a space to take the bar examination that is free of mirrors that could reflect 
the laptop screen? 

 
ROC # Per 

Race 
% of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Prop. Diff. 

Yes 46 68.66% 115 40.00% 38.07% 1.93% 
Maybe 8 11.94% 29 27.59% 38.07% -10.48% 
No 13 19.40% 32 40.63% 38.07% 2.56% 
Total 67      
       
White*1 
nonresponse  

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Prop. Diff. 

Yes 69 63.30% 115 60.00% 61.93% -1.93% 
Maybe 21 19.27% 29 72.41% 61.93% 10.48% 
No 19 17.43% 32 59.38% 61.93% -2.56% 
Total  109      

 
Do you believe you can take the examination without fidgeting or touching your face or 

hair? 
 

ROC # Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Prop. Diff. 

Yes 0 0.00% 4 0.00% 37.85% -37.85% 
Maybe 3 4.48% 6 50.00% 37.85% 12.15% 
No 64 95.52% 167 38.32% 37.85% 0.47% 
Total 67      
       
White*1 
nonresponse  

# Per 
Race 

% of Race # All 
Races 

% All 
Races 

% of 
Respondents 
by Race 

Prop. Diff. 

Yes 4 3.64% 4 100.00% 62.15% 37.85% 
Maybe 3 2.73% 6 50.00% 62.15% -12.15% 
No 103 93.64% 167 61.68% 62.15% -0.47% 
Total  110      
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Does your bar preparation course teach exam taking skills such as hi-lighting, 
underlining, circling, diagraming, etc.? 

 
ROC # Per 

Race 
% of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Prop. 
Diff. 

Yes 58 86.57% 163 35.58% 37.85% -2.27% 
Maybe 3 4.48% 3 100.00% 37.85% 62.15% 
No 6 8.96% 11 54.55% 37.85% 16.69% 
Total 67      
 
White  # Per 

Race 
% of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Prop. 
Diff. 

Yes 105 95.45% 163 64.42% 62.15% 2.27% 
Maybe 0 0.00% 3 0.00% 62.15% -62.15% 
No 5 4.55% 11 45.45% 62.15% -16.69% 
Total  110      
 

Do you think you will reliably be able to get the right answers on questions requiring 
drawing/diagraming if you are not allowed to use scratch paper? 

 
ROC # Per 

Race 
% of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Prop. 
Diff. 

Yes 1 1.49% 2 50.00% 37.85% 12.15% 
Maybe 13 19.40% 24 54.17% 37.85% 16.31% 
No 53 79.10% 151 35.10% 37.85% -2.75% 
Total 67      
       
White  # Per 

Race 
% of Race # All 

Races 
% All 
Races 

% of 
Respondents 
by Race 

Prop. 
Diff. 

Yes 1 0.91% 2 50.00% 62.15% -12.15% 
Maybe 11 10.00% 24 45.83% 62.15% -16.31% 
No 98 89.09% 151 64.90% 62.15% 2.75% 
Total  110      

 
 
 
 
 
 



Diploma Privilege for Maryland 

21 
 

IV. Access to Resources 
 

A. Unanticipated Financial Hardships Imposed by the Extension of the Bar 
Examination Date to Accommodate an Online Exam 

 
 Respondents anticipated needing to spend more money to specifically prepare for the 
remote October 2020 bar examination. 32 respondents (18.82%) anticipated spending an 
additional $250-$500. 73 respondents (42.94%) believed they may need to spend additional 
money preparing for the online bar exam but were unsure at the time of submitting their answer. 
60 respondents (35.29%) anticipated spending over $250. 7 respondents did not answer this 
question, producing a margin of error of 3.95%. 
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Many respondents have been forced to obtain alternative health insurance because of the bar 
H[aPLQaWLRQ¶V GaWH SXVKEaFN. 
 

 
 
90 respondents (50.84%) have, or may have to, obtain alternative health insurance.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

34.46%, Yes, 61

49.15%, No, 87

16.38%, Maybe, 29

Do you have to obtain alternative insurance (health, 
dental, etc.) because of the pushback of the bar 

examination date?
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B. Access to Quiet Space(s) 
 

114 respondents (64.41%) do not have access to a quiet space to study for the bar 
examination and only 42 respondents (23.73%) said they had such space. 

 

 
 
 
 Of course, the need for a quiet space is not something new to bar examination studying. 
WKaW LV QHZ LV WKH QHHG WR IXUQLVK RQH¶V RZQ WHVW WaNLQJ VSaFH. OQO\ 32 UHVSRQGHQWV (18.08%) 
reported that they have a quiet place to take the remote October 2020 bar examination in without 
interruption. Roughly half of respondents (85, 48.02%) report they do not have such a space. 
 

23.73%, Yes, 42

64.41%, No, 114

11.86%, Maybe, 
21

Do you have a quiet place to STUDY for 
the bar exam without interruption?
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 After reviewing example exam rules from Tennessee and Maryland, respondents became 
less certain of their access to a space in which they could take the online bar exam uninterrupted 
for the entire duratLRQ RI WKH H[aP. TKH QXPEHU RI UHVSRQGHQWV aQVZHULQJ ³\HV´ aQG ³QR´ 
decreased to 27 (15.34%, a decrease of 2.74%) and 73 (41.48%, a decrease of 6.54%), 
respectively. The number of resSRQGHQWV aQVZHULQJ ³Pa\EH´ LQFUHaVHG WR 76 (43.18%, aQ 
increase of 9.28%). 1 respondent did not answer this question, producing a margin of error of 
0.56%. 
 

 
 

18.08%, Yes, 32

48.02%, No, 85

33.90%, Maybe, 60

Do you have a quiet place to TAKE the remote October 
2020 bar exam without interruption? 

15.34%, Yes, 27

41.48%, No, 73
43.18%, Maybe, 76

Do you have a space in which you can take the bar 
examination uninterrupted for the entire duration of the 

exam? 
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 As a result, respondents are considering paying to obtain such a quiet test taking site. 66 
respondents (37.29%) reported they anticipate needing to pay for such a space and another 52 
(29.38%) reported they may need to do so.  
 

 
 
 This presents an unexpected cost for respondents. 1276 respondents answered a follow up 
TXHVWLRQ aVNLQJ, ³If you do anticipate needing to pay for a quiet space to take the remote October 
2020 EaU H[aP LQ KRZ PXFK GR \RX aQWLFLSaWH Sa\LQJ?´. OI WKRVH 127, 65 (51.18%) UHSRUWHG 
they anticipated paying between $100 and $500. An additional 52 respondents (40.94%) 
anticipated having to pay for a test taking space but were unsure how much they would need to 
pay. 
 

 
6 50 respondents opted not to answer this question. 

37.29%, Yes, 66

33.33%, No, 59

29.38%, Maybe, 52

Do you anticipate that you will need to pay for a quiet 
space to take the remote October 2020 bar exam 

without interruption? 
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V. Access to Studying and Test Tasking Facilities 
 

A. TKH UQVXLWaELOLW\ RI RHVSRQGHQW¶V HRPHV IRU aQ OQOLQH BaU E[aP 
 
 Respondents reported myriad problems with using their homes for online bar exam test 
taking, ranging from the number of rooms appropriate for examination to the presence of 
spouses, partners, children, and pets. 
 
 Nearly half of respondents (82, 46.86%) reported they do not have any room in their 
residence permitting them to shut out humans, animals, or any other thing that could create a 
disturbance during the examination. 2 respondents did not answer this question, producing a 
margin of error of 1.13% 
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 The majority of respondents (110, 63.58%) have a roommate who will be home during 
the bar examination, unless they are able to make provision for the roommate to vacate the 
residence during the ongoing pandemic. 4 respondents did not answer this question, producing a 
margin of error of 2.27% 
 

 
  

46.86%, 0, 82

38.29%, 1, 67

10.29%, 2, 18

2.86%, 3, 5

1.71%, 5 or more, 3

How many rooms in your residence allow you to shut out 
all humans/animals/other things that could create a 

distraction or noise? 

63.58%, Yes, 110
36.42%, No, 63

Do you have roomate(s) that will be home during the bar 
exam unless you are able to make provisions for them to 

be somewhere else? 



Diploma Privilege for Maryland 

28 
 

 1107 respondents answered a follow up question asking how many roommates they had, 
if any. The majority of answering respondents indicated they had a single roommate (62, 
56.36%), with another 24 answering respondents (21.82%) reporting two roommates.  
 

 
 
 111 respondents (64.16%) will have pets home during the bar exam unless they can make 
provision for them to be somewhere else during the ongoing pandemic. 112 respondents 
answered a follow question asking how many pets they have. 63 of those respondents (56.25%) 
have 2 or more pets. 
 

 

 
7 67 respondents did not answer this question. 
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 31 respondents (18.02%) reported they will have children home during the bar exam 
unless they are able to make provision amidst the ongoing pandemic. 
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8 
 

9 
 
 
  
 
 
 
 
 

 
8 145 respondents did not answer this question 
9 47 respondents did not answer this question. 
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 121 (71.18%) respondents anticipated having family, friends, spouses, or others at their 
residence during the bar examination, unless they are able to make provision for them to be 
somewhere else during the ongoing pandemic. 7 respondents did not answer this question, 
producing a margin of error of 26.55%. 
 

 
 

 
 

B. Access to Necessary Technology  
 
 Respondents expressed widespread concern about the state of their technology ahead of 
the online bar exam. Only 29 respondents (16.38%) reported that they have stable and reliable 
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internet access. This is because over half of respondents (94, 53.11%) are unsure if they have 
stable and reliable internet access for taking the remote bar exam. 
 

 
 
 The number of respondents with access to a stable and reliable power supply is more 
encouraging. 115 respondents (64.97%) reported they have a stable and reliable power supply for 
taking the bar exam. 
 

 
 
 
  

 

16.38%, Yes, 29

30.51%, No, 54

53.11%, 
Maybe/Unsure, 94

Do you have stable and reliable internet access for taking 
the remote bar exam? 
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VI. Preparedness for Online Bar Exam Procedures 
 
 The transition to an online bar exam, and the attendant changes in the rules of exam 
taking, have placed respondents in the position of having to adapt their taught testing strategies 
or to overcome instinctive, nervous habits, lest they run the risk of being marked for failure. 
 
 While 115 (65.34%) of respondents reported they have a space free of mirrors that could 
reflect the laptop screen, a nearly identical number of respondents indicated they anticipated 
wishing to wear earplugs during the exam (118, 66.67%). 
 

 
 

 
 
  

65.34%, Yes, 115

18.18%, No, 32

16.48%, Maybe, 29

Do you have a space to take the bar examination that is free of 
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 Nearly all respondents (167, 94.35%) do not believe they can take the online bar exam 
without fidgeting or touching their fair or hair. 
 

 
 
 Further, respondents face having to re-learn how to answer questions. 163 respondents 
(92.09%) reported their bar exam preparation course taught exam skills such as hi-lighting, 
underlining, circling, diagramming, etc. Faced with the reality of not being permitted to use 
scratch paper to draw or diagram questions, 151 respondents (85.31%) do not believe they will 
be able to reliably get questions right that call for drawing or diagramming. 
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94.35%, No, 167

3.39%, Maybe, 6
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without fidgeting or touching your face or hair? 
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VII. Conclusion 
 
 Bar exam takers face unforeseen costs and challenges as a result of the institution of an 
online bar exam in October. These problems range from increased spending to compensate for 
inadequate testing facilities to crucial test taking strategies being rendered unlawful. 

VIII. Statistical Quick Reference and Data Compilation 
 

A. Statistical Quick Reference 
 

Are you currently registered to take the remote October bar examination? 
 

Yes 168 94.92 
Yes, but planning to withdraw 5 2.82% 
No, because I withdrew my registration 4 2.26% 
Total 177   
 

What is Your Age? 
 
22-26 years old 109 61.58% 
 27-35 years old 56 31.64% 

1.13%, Yes, 2

85.31%, No, 151

13.56%, Maybe, 24

Do you think you will reliably be able to get the right 
answers on questions requiring drawing/diagraming if you 

are not allowed to use scratch paper? 
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35-42 years old 6 3.39% 
42-50 years old 6 3.41% 
Total 177   
  

What Gender do You Identify As? 
  
Female 120 67.80% 
Male 57 32.20% 
Total 177   
  

Are You a Member of the LGBTQIA+ Community? 
 
Yes 22 12.64% 
No 143 82.18% 
Prefer Not to Say 10 5.75% 
Margin of Error from Nonresponse 2 1.14% 
 Total 177   
    

Race/Ethnicity 
  
White 110 62.15% 
Respondents of Color 67 37.85% 
Total 177  
 

On a scale of 0 to 5, how up-to-date are you staying on the latest online bar exams news in 
Maryland or other jurisdictions (such as the rules test takers will have to follow, or difficulties 
test takers are experiencing preparing for or taking the test)? A 5 is staying highly up to date 

while a 0 is this being the first time you've heard about an online bar exam. 
 
5 107 60.80% 
4 41 23.30% 
3 24 13.64% 
2 1 0.57% 
1 2 1.14% 
0 1 0.57% 
Margin of Error (Nonresponding Respondents) 1 0.56% 
Total 177  
 
Do you anticipate needing to spend additional money preparing for the remote October 2020 

bar exam (this is different from paying for a testing space, i.e. do you need to buy a new 
computer, pay for faster internet, are you paying for specialized online tutoring, etc.)? If yes, 

how much? 
 

No 21 12.35% 
Maybe, but unsure right now 73 42.94% 
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Less than $250 16 9.41% 
$250-$500 32 18.82% 
$500-$750 8 4.71% 
$750-$1000 7 4.12% 
$1,000-$2,000 9 5.29% 
More than $2,000 4 2.35% 
Margin of Error (Nonresponding Respondents) 7 3.95% 
Total 177  
 
Do You Have to Obtain Alternative Insurance (health, dental, etc.) because of the pushback of 

the bar examination date? 
 

Yes 61 34.46% 
No 87 49.15% 
Maybe 29 16.38% 
Total 177  
 

Preferred Resolution to the Ongoing Bar Examination Crisis 
 

Pure Diploma Privilege 112 64.00% 
Diploma Privilege and Optional Bar Exam 31 17.71% 
Email Bar Exam 28 16.00% 
Short Term Diploma Privilege Conditioned on Sitting for Later Bar Exam 3 1.71% 
In-Person Bar Exam 1 0.57% 
Margin of Error (Nonresponding Respondents) 2 1.13% 
Total 177  
 

Do you have a quiet place to STUDY for the bar exam without interruption? 
 

Yes 42 23.73% 
No 114 64.41% 
Maybe 21 11.86% 
Total 177  
 
Do you have a quiet place to TAKE the remote October 2020 bar exam without interruption? 

 
Yes 32 18.08% 
No 85 48.02% 
Maybe 60 33.90% 
Total 177  
 

Do you have a space in which you can take the bar examination uninterrupted for the entire 
duration of the exam? 

 
Yes 27 15.34% 
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No 73 41.48% 
Maybe 76 43.18% 
Margin of Error (Nonresponding Respondents)  1 0.56% 
Total 177  
 
Do you anticipate that you will need to pay for a quiet space to take the remote October 2020 

bar exam without interruption? 
 
Yes 66 37.29% 
No 59 33.33% 
Maybe 52 29.38% 
Total 177   
 
If you do anticipate needing to pay for a quiet space to take the remote October 2020 bar exam 

in how much do you anticipate paying? (% calculated from # responding) 
 

Less than $100 3 2.36% 
$100-$250 29 22.83% 
$250-$500 36 28.35% 
$500-$750 5 3.94% 
$750-$1000 2 1.57% 
Unsure 52 40.94% 
Total 127  
 
How many rooms in your residence allow you to shut out all humans/animals/other things that 

could create a distraction or noise? 
 

0 82 46.86% 
1 67 38.29% 
2 18 10.29% 
3 5 2.86% 
4 0 0.00% 
5 or more 3 1.71% 
Margin of Error (Nonresponding Respondents) 2 1.13% 
 177  
 
Do you have roommate(s) that will be home during the bar exam unless you are able to make 

provisions for them to be somewhere else? 
Yes 110 63.58% 
No 63 36.42% 
Margin of Error (Nonresponding Respondents) 4 2.26% 
Total 177  
 

If you answered yes to the above question: how many roommates? (% calculated from # 
responding) 
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1 62 56.36% 
2 24 21.82% 
3 17 15.45% 
4 5 4.55% 
5 or more 2 1.82% 
Total 110  
 
Do you have pets that will be home during the bar exam unless you are able to make provision 

for them to be somewhere else? 
 

Yes 111 64.16% 
No 62 35.84% 
Margin of Error (Nonresponding Respondents) 4 2.26% 
Total 177  
 
If you answered yes to the above question: If so, how many? (% calculated from # responding) 

 
1 49 43.75% 
2 48 42.86% 
3 9 8.04% 
4 5 4.46% 
5 or more 1 0.89% 
Total 112  
 

Do you have children that will be home during the Bar Exam unless you are able to make 
provision for them to be somewhere else? 

 
Yes 31 18.02% 
No 141 81.98% 
Margin of Error (Nonresponding Respondents) 5 2.82% 
Total 177  
 

If you answered yes to the above question: how many? (% calculated from # responding) 
 

1 14 43.75% 
2 13 40.63% 
3 5 15.63% 
4 0 0.00% 
5 or more 0 0.00% 
Total 32  
 

Will you need to arrange childcare or care services for the days of the remote exam? 
 

Yes 19 14.62% 
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No 100 76.92% 
Maybe 11 8.46% 
Nonresponding Respondents 47 26.55% 
Total 177  
 
Do you have family, friends, spouses, etc. who you anticipate will be at your residence during 

the bar exam unless you are able to make provision for them to be somewhere else? 
 

Yes 121 71.18% 
No 42 24.71% 
Maybe 7 4.12% 
Margin of Error (Nonresponding Respondents) 7 3.95% 
Total 177  
 

If you answered yes to the above question: how many? (% calculated from # responding) 
 

1 66 51.56% 
2 31 24.22% 
3 18 14.06% 
4 10 7.81% 
5 or more 3 2.34% 
Total 128  
 

Do you have stable and reliable internet access for taking the remote bar exam? 
 

Yes 29 16.38% 
No 54 30.51% 
Maybe/Unsure 94 53.11% 
Total 177  
 

Do you have a stable and reliable power supply for your space when taking the remote bar 
exam? 

 
Yes 115 64.97% 
No 19 10.73% 
Maybe/Unsure 43 24.29% 
Total 177  
 

Do you anticipate wishing to wear earplugs while taking the bar examination? 
 

Yes 118 66.67% 
No 39 22.03% 
Maybe/Unsure 20 11.30% 
Total 177  
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Do you have a space to take the bar examination that is free of mirrors that could reflect the 
laptop screen? 

 
Yes 115 65.34% 
No 32 18.18% 
Maybe 29 16.48% 
Margin of Error (Nonresponding Respondents) 1 0.56% 
Total 177  
 
Do you believe you can take the examination without fidgeting or touching your face or hair? 

 
Yes 4 2.26% 
No 167 94.35% 
Maybe 6 3.39% 
Total 177  
 

Does your bar preparation course teach exam taking skills such as hi-lighting, underlining, 
circling, diagraming, etc.? 

 
Yes 163 92.09% 
No 11 6.21% 
Maybe 3 1.69% 
Total 177  
 

Do you think you will reliably be able to get the right answers on questions requiring 
drawing/diagraming if you are not allowed to use scratch paper? 

 
Yes 2 1.13% 
No 151 85.31% 
Maybe 24 13.56% 
Total 177  

 
 

B. Data 
 
See next page. 
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
W

hiWe
W

hiWe
7/31/2020 17:43:59

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
22 WR 26 \eaUV ROd

FeP
aOe

N
R

W
hiWe

W
hiWe
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
M

aOe
W

hiWe
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
M

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack
AfUicaQ AP

eUicaQ RU BOack

7/31/2020 17:50:54
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
LaWiQ[, LaWiQR/a, H

iVSaQic
LaWiQ[, LaWiQR/a, H

iVSaQic

7/31/2020 17:52:40
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack
AfUicaQ AP

eUicaQ RU BOack
7/31/2020 17:54:23

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ, bXW SOaQ RQ Z
iWhdUaZ

iQg P
\ UegiVWUaWiRQ.

22 WR 26 \eaUV ROd
M

aOe
N

R
W

hiWe



D
R \RX haYe WR RbWaiQ 

aOWeUQaWiYe iQVXUaQce 
(heaOWh, deQWaO, eWc.) 
becaXVe Rf Whe SXVhback 
Rf Whe baU e[aP

iQaWiRQ 
daWe?

W
haW iV \RXU SUefeUUed UeVROXWiRQ WR Whe RQgRiQg baU e[aP

iQaWiRQ cUiViV?

O
Q a VcaOe Rf 0 WR 5, hRZ

 XS-WR-daWe aUe 
\RX VWa\iQg RQ Whe OaWeVW RQOiQe baU e[aP

V 
QeZ

V iQ M
aU\OaQd RU RWheU jXUiVdicWiRQV 

(VXch aV Whe UXOeV WeVW WakeUV Z
iOO haYe WR 

fROORZ
, RU difficXOWieV WeVW WakeUV aUe 

e[SeUieQciQg SUeSaUiQg fRU RU WakiQg Whe 
WeVW)? A 5 iV VWa\iQg highO\ XS WR daWe Z

hiOe 
a 0 iV WhiV beiQg Whe fiUVW WiP

e \RX'Ye heaUd 
abRXW aQ RQOiQe baU e[aP

.

D
R \RX haYe a TXieW 

SOace WR STU
D

Y fRU Whe 
baU e[aP

 Z
iWhRXW 

iQWeUUXSWiRQ?

D
R \RX haYe a TXieW 

SOace WR TAKE Whe 
UeP

RWe O
cWRbeU 2020 baU 

e[aP
 Z

iWhRXW 
iQWeUUXSWiRQ? 

YeV
EP

aiO BaU E[aP
 (Q

XeVWiRQV eP
aiOed WR WeVW-WakeUV, WheQ Whe\ eP

aiO WheiU aQVZ
eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP

SOe Rf WhiV)
5

YeV
M

a\be
N

R
PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)

5
N

R
N

R
M

a\be
D

iSORP
a PUiYiOege, POXV aQ O

SWiRQaO BaU E[aP
3

N
R

N
R

N
R

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
3

N
R

N
R

N
R

EP
aiO BaU E[aP

 (Q
XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
SOe Rf WhiV)

4
YeV

YeV
YeV

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
5

N
R

N
R

M
a\be

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
5

YeV
M

a\be

N
R

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
5

N
R

N
R

YeV
D

iSORP
a PUiYiOege, POXV aQ O

SWiRQaO BaU E[aP
5

YeV
N

R

N
R

EP
aiO BaU E[aP

 (Q
XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
SOe Rf WhiV)

3
M

a\be
M

a\be
YeV

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
5

N
R

M
a\be



If \RX aUe XQVXUe RU dR QRW beOieYe \RX Z
iOO haYe a TXieW VSace WR Wake Whe baU e[aP

 Z
iWhRXW iQWeUUXSWiRQ, SOeaVe e[SOaiQ Z

h\. 

D
R \RX aQWiciSaWe WhaW 

\RX Z
iOO Qeed WR Sa\ fRU a 

TXieW VSace WR Wake Whe 
UeP

RWe O
cWRbeU 2020 baU 

e[aP
 Z

iWhRXW 
iQWeUUXSWiRQ? 

If \RX dR aQWiciSaWe 
QeediQg WR Sa\ fRU a 
TXieW VSace WR Wake Whe 
UeP

RWe O
cWRbeU 2020 baU 

e[aP
 iQ hRZ

 P
Xch dR 

\RX aQWiciSaWe Sa\iQg?

D
R \RX aQWiciSaWe QeediQg WR VSeQd 

addiWiRQaO P
RQe\ SUeSaUiQg fRU Whe 

UeP
RWe O

cWRbeU 2020 baU e[aP
 

(WhiV iV diffeUeQW fURP
 Sa\iQg fRU a 

WeVWiQg VSace, i.e. dR \RX Qeed WR 
bX\ a QeZ

 cRP
SXWeU, Sa\ fRU faVWeU 

iQWeUQeW, aUe \RX Sa\iQg fRU 
VSeciaOi]ed RQOiQe WXWRUiQg, eWc.)? If 
\eV, hRZ

 P
Xch? 

H
RZ

 P
aQ\ URRP

V iQ \RXU 
UeVideQce aOORZ

 \RX WR 
VhXW RXW aOO 
hXP

aQV/aQiP
aOV/RWheU 

WhiQgV WhaW cRXOd cUeaWe a 
diVWUacWiRQ RU QRice?

D
R \RX haYe URRP

aWe(V) 
WhaW Z

iOO be hRP
e dXUiQg 

Whe baU e[aP
 XQOeVV \RX 

aUe abOe WR P
ake 

SURYiViRQV fRU WheP
 WR be 

VRP
eZ

heUe eOVe? 
I OiYe Z

iWh a dRg, a caW, aQd a fiaQce Z
hR haV YideR cRQfeUeQceV Rf heU RZ

Q aOO da\ becaXVe Vhe iV a WeacheU. W
e dRQW haYe a OaUge hRXVe aQd iW iV haUd WR fiQd a TXieW VSace. 

YeV
$250-$500

M
a\be, bXW XQVXUe UighW QRZ

.
1

N
R

YeV
$100-$250

LeVV WhaQ $250
0

YeV
I haYe a faP

iO\ aQd I caQ¶W e[acWO\ VeQd WheP
 RXW WR Whe P

RYieV RU OXQch dXUiQg a SaQdeP
ic. 

M
a\be

U
QVXUe

$250--$500
1

YeV
IQ beWZ

eeQ OeaVeV aQd OiYiQg aW faP
iO\ hRP

e. 
M

a\be
U

QVXUe
N

R
1

N
R

N
R

U
QVXUe

N
R

2
YeV

M
a\be

$250-$500
$250--$500

1
YeV

The aUea I aP
 OiYiQg caQ be TXiWe QRiV\ aW WiP

eV. 
N

R
M

a\be, bXW XQVXUe UighW QRZ
.

1
YeV

I aP
 cXUUeQWO\ OiYiQg Z

iWh VRP
e SeRSOe aQd Whe\ aUe Z

RUkiQg fURP
 hRP

e aV Z
eOO VR I caQQRW cRQWURO Z

haW Whe\ dR iQ a hRXVe Whe\ Sa\ fRU. 
YeV

$100-$250
LeVV WhaQ $250

0
YeV

M
\ QeighbRUV aUe e[WUeP

eO\ ORXd. I caQ heaU WheiU cRQYeUVaWiRQV WhURXgh Whe Z
aOOV. M

\ faP
iO\ iV iQ IQdiaQa aQd I VWaUW P

\ cOeUkVhiSV Whe da\ afWeU Whe baU VR I caQ¶W gR hRP
e aQd Wake Whe baU aQd 

cRP
e back 

YeV
$100-$250

$500-$750
0

YeV

I OiYe iQ a hRXVe Z
iWh RWheU SeRSOe. IW Z

iOO deSeQd RQ Whe da\ aQd Whe WiP
e. O

WheU SeRSOe iQ Whe hRXVe haYe WR WeOeZ
RUk, eaW, RWheU hRXVe acWiYiWieV VR iW geWV haUd WR be aORQe Z

iWhRXW iQWeUUXSWiRQV 
Z

hiOe iQ Whe hRXVe 
YeV

$250-$500
M

a\be, bXW XQVXUe UighW QRZ
.

1
YeV

I OiYe iQ a RQe bedURRP
 aSaUWP

eQW Z
iWh P

\ dRg aQd giUOfUieQd Z
hR Z

RUkV fURP
 hRP

e.
M

a\be
$750-$1000

1
YeV



If \RX aQVZ
eUed \eV WR 

Whe abRYe TXeVWiRQ: If VR, 
hRZ

 P
aQ\?

D
R \RX haYe SeWV WhaW 

Z
iOO be hRP

e dXUiQg Whe 
baU e[aP

 XQOeVV \RX aUe 
abOe WR P

ake SURYiViRQ 
fRU WheP

 WR be 
VRP

eZ
heUe eOVe?

If \RX aQVZ
eUed \eV WR 

Whe abRYe TXeVWiRQ: If VR, 
hRZ

 P
aQ\?

D
R \RX haYe chiOdUeQ 

WhaW Z
iOO be hRP

e dXUiQg 
Whe BaU E[aP

 XQOeVV \RX 
aUe abOe WR P

ake 
SURYiViRQ fRU WheP

 WR be 
VRP

eZ
heUe eOVe?

If \RX aQVZ
eUed \eV WR 

Whe abRYe TXeVWiRQ: If VR, 
hRZ

 P
aQ\?

W
iOO \RX Qeed WR aUUaQge 

chiOdcaUe RU caUe 
VeUYiceV fRU Whe da\V Rf 
Whe UeP

RWe e[aP
? 

D
R \RX haYe faP

iO\, 
fUieQdV, VSRXVeV, eWc. 
Z

hR \RX aQWiciSaWe Z
iOO 

be aW \RXU UeVideQce 
dXUiQg Whe baU e[aP

 
XQOeVV \RX aUe abOe WR 
P

ake SURYiViRQ fRU WheP
 

WR be VRP
eZ

heUe eOVe?

If \RX aQVZ
eUed \eV WR 

Whe abRYe TXeVWiRQ: If VR, 
hRZ

 P
aQ\?

D
R \RX haYe VWabOe aQd 

UeOiabOe iQWeUQeW acceVV 
fRU WakiQg Whe UeP

RWe baU 
e[aP

? 

D
R \RX haYe a VWabOe 

aQd UeOiabOe SRZ
eU 

VXSSO\ fRU \RXU VSace 
Z

heQ WakiQg Whe UeP
RWe 

baU e[aP
? 

D
R \RX aQWiciSaWe 

Z
iVhiQg WR Z

eaU eaUSOXgV 
Z

hiOe WakiQg Whe baU 
e[aP

iQaWiRQ? 

D
R \RX haYe a VSace WR 

Wake Whe baU e[aP
iQaWiRQ 

WhaW iV fUee Rf P
iUURUV  

WhaW cRXOd UefOecW Whe 
OaSWRS VcUeeQ? 
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D
R \RX haYe a VSace iQ 

Z
hich \RX caQ Wake Whe 

baU e[aP
iQaWiRQ 

XQiQWeUUXSWed fRU Whe 
eQWiUe dXUaWiRQ Rf Whe 
e[aP

? 

D
R \RX beOieYe \RX caQ 

Wake Whe e[aP
iQaWiRQ 

Z
iWhRXW fidgeWiQg RU 

WRXchiQg \RXU face RU 
haiU? 

D
ReV \RXU baU 

SUeSaUaWiRQ cRXUVe Weach 
e[aP

 WakiQg VkiOOV VXch 
aV hi-OighWiQg, 
XQdeUOiQiQg, ciUcOiQg, 
diagUaP

iQg, eWc.?

D
R \RX WhiQk \RX Z

iOO 
UeOiabO\ be abOe WR geW Whe 
UighW aQVZ

eUV RQ 
TXeVWiRQV UeTXiUiQg 
dUaZ

iQg/diagUaP
iQg if 

\RX aUe QRW aOORZ
ed WR 

XVe VcUaWch SaSeU?
POeaVe XVe WhiV VSace WR addUeVV aQ\WhiQg WhaW \RX feeO Z

aV 
QRW adeTXaWeO\ addUeVVed iQ WhiV VXUYe\. 

TESTIM
O

N
IAL: POeaVe XVe WhiV VSace WR Z

UiWe aQ\WhiQg WhaW \RX 
Z

iVh fRU Whe C
RXUW aQd Whe SBLE WR kQRZ

. TheVe Z
iOO be VXbP

iWWed WR 
Whe C

RXUW aQd Whe SBLE. W
e Z

aQW \RXU YRiceV WR be heaUd aQd WhiV iV 
Whe SOace WR dR WhaW. 

M
a\be

N
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YeV
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R
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R
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N
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M
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R

YeV
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R
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YeV
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R
YeV

N
R

N
R

N
R

YeV
N

R

N
R

YeV
N

R

POeaVe dR QRW fRUgeW WhRVe Rf XV Z
hR aUe fiUVW-WiP

e WeVW WakeUV bXW aUe 
QRW 2020 gUadV. I Z

aV Oaid Rf fURP
 P

\ SUeYiRXV JD
-adYaQWage jRb 

dXe WR C
O

VID
. 

N
R

N
R

YeV
N

R

W
iWh Whe ciUcXP

VWaQceV iW¶V haUd WR cRQWURO Z
haW RWheUV aUe 

dRiQg aQd Z
iWh aOO ORcaO OibUaU\¶V beiQg cORVe iWV iP

SRVVibOe WR 
aYRid diVWUacWiRQV. ThiV iV Whe haUdeVW e[aP

 Rf P
\ Oife aQd iW 

Z
RXOd be XQfaiU WR WU\ aQd fRUce XV WR Wake iW XQdeU WheVe 

ciUcXP
VWaQceV. 

W
iWh Whe ciUcXP

VWaQceV iW¶V haUd WR cRQWURO Z
haW RWheUV aUe dRiQg aQd 

Z
iWh aOO ORcaO OibUaU\¶V beiQg cORVe iWV iP

SRVVibOe WR aYRid diVWUacWiRQV. 
ThiV iV Whe haUdeVW e[aP

 Rf P
\ Oife aQd iW Z

RXOd be XQfaiU WR WU\ aQd 
fRUce XV WR Wake iW XQdeU WheVe ciUcXP

VWaQceV. IQ addiWiRQ, iW XQfaiUO\ 
SOaceV SeRSOe Z

iWh fiQaQciaO WURXbOe behiQd RWheU becaXVe Rf Whe 
OiP

iWed UeVRXUceV. I aP
 cXUUeQWO\ XQeP

SOR\ed becaXVe P
\ eP

SOR\eU 
Z

aQWV P
e WR fRcXV RQ a baU e[aP

 WhaW Z
aV P

RYed 3 WiP
eV.

N
R

N
R

YeV
N

R

N
R

N
R

YeV
N

R

AQ\ UXOeV WhaW UeVeP
bOe Whe TeQQeVVee UXOeV aUe abVROXWeO\ 

RXWUageRXV. TheUe iV QR Z
a\ VRP

eRQe caQ fRcXV aQd cRQceQWUaWe RQ 
dRiQg WheiU beVW RQ Whe e[aP

 Z
hiOe Z

RUU\iQg abRXW VXch VSecific aQd 
UeVWUicWiYe UXOeV i.e. giYiQg P

\ e\eV a bUeak fURP
 VWaUiQg aW Whe 

VcUeeQ, WRXchiQg P
\ face RU haiU. AgaiQ, I beOieYe WhiV Z

RXOd be 
abVROXWeO\ RXWUageRXV aQd SXW P

e iQ a YeU\ XQcRP
fRUWabOe 

eQYiURQP
eQW 

N
R

N
R

YeV
N

R
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
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R
W

hiWe
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YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
27 WR 35 \eaUV ROd
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AfUicaQ AP
eUicaQ RU BOack

AfUicaQ AP
eUicaQ RU BOack

7/31/2020 17:56:00
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
M

aOe
PUefeU QRW WR Va\

W
hiWe

W
hiWe
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
FeP

aOe
N

R
AViaQ

AViaQ

7/31/2020 18:13:50
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack
AfUicaQ AP

eUicaQ RU BOack
7/31/2020 18:13:56

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
27 WR 35 \eaUV ROd

FeP
aOe

N
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W
hiWe

W
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YeV
PXUe D

iSORP
a PUiYiOege (QR e[aP
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I OiYe iQ a fiUVW fORRU aSaUWP
eQW Z

iWh aQRWheU M
D

 baU e[aP
iQe aQd WZ

R caWV.  I haYe QR cRQWURO RYeU Z
heWheU Whe caWV P

ake QRiVe dXUiQg Whe e[aP
.  AddiWiRQaOO\, I haYe aQ abQRUP

aOO\ ORXd Z
aOO P

aWe, 
WheUe iV fUeTXeQW ORXd OaQdVcaSiQg RXWVide P

\ Z
iQdRZ

, aQd P
\ RQO\ VROXWiRQ WR VRP

eZ
haW dURZ

Q WheVe diVWUacWiRQV RXW iV P
\ ORXd AC

 XQWiO aQd eaU SOXgV.  H
RZ

eYeU, Whe\ aUe QRW eQRXgh.  
FXUWheUP

RUe, iQ RQe da\ Rf VWXd\iQg P
\ bXiOdiQgV fiUe aOaUP

 Z
eQW Rff WhUee WiP

eV.  IW iV fUeTXeQWO\ ORXd iQ P
\ URRP

 aQd WhiV iV Whe RQO\ ORcaWiRQ I haYe WR VWXd\ aQd Wake Whe e[aP
. 

N
R

M
a\be, bXW XQVXUe UighW QRZ

.
1

YeV
YeV

$250-$500
$250--$500

0
YeV

YeV
U

QVXUe
M

a\be, bXW XQVXUe UighW QRZ
.

0
YeV

I¶P
 XQVXUe if I Z

iOO haYe VWabOe iQWeUQeW 
M

a\be
U

QVXUe
$750-$1000

3
YeV

I OiYe Z
iWh P

\ P
RP

 aQd VRP
eWiP

eV P
\ \RXQgeU bURWheU. FaP

iO\ iQheUeQWO\, eVSeciaOO\ dRgV, XQSUedicWabO\ ORXd eVSeciaOO\ Z
heQ Z

e aUe aOO eiWheU Oaid Rff dXe  WR C
O

VID
 RU Z

RUkiQg fURP
 hRP

e.
M

a\be
$250-$500

M
a\be, bXW XQVXUe UighW QRZ

.
1

N
R

I OiYe iQ aQ aSaUWP
eQW Z

iWh P
\ faP

iO\ aQd SeWV. I aP
 aOVR cRQceUQed abRXW P

\ SeUVRQaO iQWeUQeW caSabiOiWieV. 
M

a\be
U

QVXUe
M

a\be, bXW XQVXUe UighW QRZ
.
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M
a\be

N
R

YeV
N

R

I aP
 fUXVWUaWed b\ Whe hRRSV Z

e aUe jXP
SiQg WhURXgh cXUUeQWO\, 

eVSeciaOO\ Z
iWh Whe Oack Rf cRP

P
XQicaWiRQ fURP

 M
aU\OaQd SBLE.  

YeV, VWXd\iQg fRU Whe baU Z
RXOd haYe beeQ WU\iQg UegaUdOeVV Rf if 

WheUe iV a SaQdeP
ic haSSeQiQg, bXW Whe SaQdeP

ic haV UeVXOWed iQ 
XQaQWiciSaWed VWUeVVRUV aQd diVWUacWiRQV.  I caQQRW P

aiQWaiQ P
\ fRcXV 

iQ P
\ VWXdieV aV I aP

 VSeQdiQg eYeU\da\ Rf eYeU\ Z
eek iQ P

\ 
aSaUWP

eQW.  The RQO\ VSace I caQ VWXd\ iV P
\ bedURRP

.  ThiV iV QRW 
cRQdXciYe WR P

eQWaO heaOWh aQd SURdXcWiYiW\.  I Sa\ fRU e[SeQViYe Z
ifi 

bXW iW VWiOO dURSV QXP
eURXV WiP

eV a da\ aV P
\ URRP

 haV a dead ]RQe, 
bXW I caQQRW chaQge P

\ ORcaWiRQ becaXVe P
\ URRP

P
aWe iV aOVR 

aWWeP
SWiQg WR VWXd\ fRU Whe M

D
 baU.  I had SUeYiRXVO\ beeQ iQ 

cRQYeUVaWiRQV abRXW begiQQiQg a jRb fROORZ
iQg Whe baU, hRZ

eYeU WhiV 
aYeQXe haV VhifWed aV Whe\ aUe XQceUWaiQ if Whe\ haYe Whe UeVRXUceV 
WR higheU QRZ

.  W
e haYe UeceiYed P

iQiP
aO WR QR cRP

P
XQicaWiRQ fRU 

Whe M
aU\OaQd SBLE.  IW aSSeaUV WhaW RXU YaOid cRQceUQV aUe QRW beiQg 

OiVWeQed WR.  The e[aP
 iV QRW iQ aQ\ Z

a\ UeOaWed WR Z
haW beiQg a 

OaZ
\eU acWXaOO\ iV Oike.  The e[cXVe Rf I had WR Wake Whe baU e[aP

 VR 
VR VhRXOd \RX VhRZ

V a Oack Rf XQdeUVWaQdiQg aQd cRP
SaVViRQ.  

O
ffeUiQg D

iSORP
a PUiYiOege (D

P) Z
iWh C

LE RU VXSeUYiViRQ iV Whe beVW 
VROXWiRQ WR WhiV iVVXe.  PURYiViRQaO OiceQVXUe iV QRW aQ eTXiWabOe 
VROXWiRQ.  W

haW jRb Z
iOO hiUe VRP

eRQe fRU a feZ
 P

RQWhV?  W
iOO I WheQ 

haYe WR TXiW WR VWXd\ fRU Whe baU?  I haYe aOUead\ SXW VeUiRXV WiP
e 

aQd P
RQe\ iQWR SUeSaUiQg fRU WhiV e[aP

.  O
ffeUiQg aQ RQOiQe e[aP

 
haV SURYeQ WR faiO.  LSAC

 ORVW Whe RQOiQe WeVW UeVXOWV fRU eYeU\ 
e[aP

iQe.  M
ichigaQ Z

aV hacked RQ Whe fiUVW da\ Rf Whe WeVW.  IQdiaQa 
aQd N

ebUaVka haYe deWeUP
iQed WhaW aQ RQOiQe e[aP

 caQQRW be 
adP

iQiVWeUed.  AddiWiRQaOO\, haYiQg aQ e[aP
 Z

iWhRXW VcUaS 
SaSeU²

becaXVe aV RWheU jXUiVdicWiRQV haYe VWaWed iW iV a 
OX[XU\²

VhRZ
V a Oack Rf XQdeUVWaQdiQg fRU Z

haW WakiQg Whe baU iV.  
EYeU\da\ Rf baU SUeS I aP

 UeP
iQded WhaW if \RX did QRW Z

UiWe RXW WhiV 
TXeVWiRQ RU diagUaP

 iW WheQ WheUe iV QR chaQce \RX gRW Whe aQVZ
eU 

cRUUecW.  O
ffeUiQg D

P iV Whe RQO\ Z
a\ WR addUeVV aOO Rf WheVe cRQceUQV 

aQd VhRZ
 cRP

SaVViRQ fRU Whe OegaO cRP
P

XQiW\.  ThUee \eaUV Rf OaZ
 

M
a\be

N
R

YeV
N

R
M

a\be
N

R
YeV

N
R

YeV
N

R
YeV

N
R

The haQdOiQg Rf Whe baU e[aP
 haV Z

Uecked haYRc RQ P
\ 

P
eQWaO heaOWh aQd haV VeUYed aQ iP

SediP
eQW WR P

\ abiOiW\ WR 
VWXd\ fRU WhiV e[aP

. 

I fiUP
O\ beOieYe WhaW Whe OegaO SURfeVViRQ haV aQ eP

SaWh\ SURbOeP
 iQ 

hRZ
 iW WUeaWV cXUUeQW aQd SURVSecWiYe aWWRUQe\V. ThiV SURfeVViRQ haV 

RQe Rf Whe higheVW UaWeV Rf aQ[ieW\ aQd deSUeVViRQ aQd VXbVWaQce 
abXVe. H

RZ
 Whe M

aU\OaQd OegaO cRP
P

XQiW\ aQd iWV gaWekeeSeUV 
haQdOe Whe baU e[aP

 dXUiQg WhiV SaQdeP
ic caQ VeUYe aV a WXUQiQg 

SRiQW iQ WhiV Oegac\ Rf XQeQdiQg SUeVVXUe aQd VWUeVV. The cRP
P

XQiW\ 
caQ WUeaW XV Oike hXP

aQ beiQgV aQd XQdeUVWaQd WhaW Z
e aUe P

RUe 
WhaQ aQ e[aP

 VcRUe. I hRSe Whe\ Z
iOO dR Whe UighW WhiQg.

N
R

N
R

YeV
M

a\be
M

a\be
N

R
YeV

N
R
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 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.
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FeP

aOe
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W

hiWe
W

hiWe
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack
7/31/2020 18:26:58

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
22 WR 26 \eaUV ROd

FeP
aOe

N
R

W
hiWe

W
hiWe

7/31/2020 18:28:54
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
PUefeU QRW WR Va\

W
hiWe

W
hiWe

7/31/2020 18:45:32
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ, bXW SOaQ RQ Z

iWhdUaZ
iQg P

\ UegiVWUaWiRQ.
35 WR 42 \eaUV ROd

FeP
aOe

N
R

AfUicaQ AP
eUicaQ RU BOack, W

hiWe
AfUicaQ AP

eUicaQ RU BOack, W
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a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)

3
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N
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D
iSORP

a PUiYiOege & Whe cXUUeQW VWaWe VSecific RQOiQe cRP
SRQeQW
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YeV

YeV



YeV
$250-$500

M
a\be, bXW XQVXUe UighW QRZ

.
0

N
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FaP
iO\ P

eP
beU iQ a RQe bedURRP

 aSaUWP
eQW 

N
R

$750-$1000
1

N
R

N
R

$1,000-$2,000
1

N
R

M
\ URRP

P
aWe, a WeacheU,  P

a\ be Z
RUkiQg fURP

 hRP
e dXUiQg WhaW WiP

e. I OiYe iQ a 1 bedURRP
 aQd Z

e VhaUe VSace. I Z
RXOd haYe WR geW a hRWeO RU AiUbQb P

RVW OikeO\, Z
hich cUeaWeV a fiQaQciaO 

deWUiP
eQW aV Z

eOO aV a UiVk WhaW Whe W
iFi P

a\ QRW be aV VWabOe. 
YeV

$250-$500
M

a\be, bXW XQVXUe UighW QRZ
.

1
YeV

N
R

M
a\be, bXW XQVXUe UighW QRZ

.
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The deciViRQV Whe C
RXUW aQd SBLE haYe P

ade UegaUdiQg P
\ fXWXUe 

aQd Whe fXWXUe Rf P
\ faP

iO\ haYe haQdcXffed P
\ abiOiW\ WR SURYide a 

VeQVe Rf VWabiOiW\ aQd VecXUiW\. I caQQRW WeOO eP
SOR\eUV iQ iQWeUYieZ

V 
Z

heQ I aP
 aYaiOabOe WR VWaUW. I haYe aOUead\ had WR WXUQ dRZ

Q RQe 
RffeU becaXVe Rf Whe VWaUW daWe. I aP

 QRZ
 beiQg cRQVideUed fRU a 

VecRQd jRb RSSRUWXQiW\ I P
a\ aOVR P

iVV RXW RQ. AW a WiP
e Z

heQ P
\ 

hXVbaQd P
a\ ORVe hiV gRYeUQP

eQW eP
SOR\P

eQW, Z
heQ P

\ faP
iO\ 

cRXOd ORVe iWV heaOWh iQVXUaQce aV a UeVXOW, aQd Z
heQ Z

e aUe iQ Whe 
P

iddOe Rf a UeceVViRQ aQd jRbV aUe haUd eQRXgh WR fiQd aV iW iV, Whe 
C

RXUW aQd SBLE haYe WROd aVSiUiQg P
eP

beUV Rf Whe OegaO SURfeVViRQ 
WhaW Whe\ dR QRW caUe abRXW Whe P

eQWaO, eP
RWiRQaO, RU fiQaQciaO heaOWh 

Rf iWV SURfeVViRQaOV. TR VXggeVW WhaW fRUciQg e[aP
iQeeV WR ViW Z

iWhRXW 
VcUaS SaSeU, QRWeV, RU cRP

fRUW aideV RQ a YideR caP
eUa fRU 6 hRXUV 

RYeU WZ
R da\V iQ abVROXWe ViOeQce iV iQ Whe beVW iQWeUeVWV Rf Whe SXbOic 

RU WhaW iW deWeUP
iQeV cRP

SeWeQc\ WR SUacWice OaZ
 VXggeVWV Whe 

deVigQeUV Rf Whe e[aP
 aQd iWV SURWRcROV haYe QeYeU eYeQ VeeQ a 

P
RYie feaWXUiQg OaZ

\eUV. The RSWiRQV Rf accRP
P

RdaWiRQV WhaW cRXOd 
haYe beeQ P

ade - VXch aV P
XOWiSOe RSeQ bRRk M

PTV, Z
hich aUe 

acWXaOO\ OaZ
\eUiQg e[eUciVeV - Z

eUe VeYeUaO. The WiP
e fRU WheP

 iV QRZ
 

UXQQiQg RXW. If Whe C
RXUW Z

iOO QRW gUaQW diSORP
a SOXV, WheQ I Z

RXOd 
iP

SORUe Whe C
RXUW WR P

ake Whe YeWWiQg SURceVV fRU baU aSSOicaQWV 
UefOecWiYe Rf acWXaO SUacWice befRUe Whe baU. If Z

e haYe beeQ fRXQd 
SURSeUO\ edXcaWed, eWhicaOO\ TXaOified, aQd VXfficieQWO\ YeUVed iQ 
M

aU\OaQd OaZ
, SOeaVe OeW XV begiQ VeUYiQg RXU cRP

P
XQiWieV aQd aOORZ

 
XV WR SURYide RXU faP

iOieV Z
iWh Whe VecXUiW\ aQd VWabiOiW\ Whe\ haYe 

beeQ deQied fRU P
RQWhV.

N
R

N
R

YeV
M

a\be

W
haW Z

RXOd be Whe SURWRcRO if Whe fiUe aOaUP
 iQ P

\ aSW bXiOdiQg 
gReV Rff? If a faP

iO\ P
eP

beU Z
aOkV behiQd P

e dXUiQg Whe 
e[aP

 Z
RXOd P

\ VcRUe be caQceOed? M
\ deVk iV iQ Whe OiYiQg 

URRP
 VR if Whe\ Qeed Whe kiWcheQ RU baWhURRP

 Whe\ haYe WR 
Z

aOk b\ P
e. 

ThiV ViWXaWiRQ haV beeQ haUd fRU P
e becaXVe I had a faP

iO\ P
eP

beU 
P

RYe iQWR P
\ RQe bedURRP

 aSaUWP
eQW WhiV VXP

P
eU. IW iV a VP

aOO 
VSace fRU WZ

R SeRSOe WR OiYe iQ 24/7. The\ ORVW WheiU jRb dXe WR 
C

RYid19 aQd had WR WeUP
iQaWe WheiU OeaVe. I had WR be Whe RQe WR 

cRQWacW WheiU OeaViQg Rffice aQd gR WhURXgh Whe WeUP
iQaWiRQ SURceVV 

becaXVe Rf a OaQgXage baUUieU. I aOVR haYe beeQ Whe RQe WR heOS WhiV 
faP

iO\ P
eP

beU aSSO\ WR jRbV aQd XQeP
SOR\P

eQW WhiV VXP
P

eU. I had 
aOVR SOaQQed RQ diVcRQQecWiQg fURP

 Whe Z
RUOd WR VWXd\ fRU Whe baU bXW 

Z
iWh eYeU\WhiQg gRiQg RQ I¶Ye had WR keeS XS Z

iWh baU e[aP
 QeZ

V aQd 
iW haV added a ORW Rf VWUeVV WR VWXd\iQg. The baU SUeS cRXUVe eQdV RQ 
8/22 VR I haYe WR keeS VWXd\iQg fRU 6 P

RUe Z
eekV Z

iWhRXW a VWXd\ 
SOaQ fURP

 Whe cRXUVe. I Z
iOO aOVR Qeed WR bX\ a QeZ

 OaSWRS cORVeU WR 
O

cWRbeU becaXVe WhiV OaSWRS VcUeeQ iV VP
aOO aQd I XVXaOO\ XVe P

\ 
P

RQiWRU Z
iWh iW. I caQ¶W XVe iW fRU Whe baU e[aP

 becaXVe iW¶V a VecRQd 
VcUeeQ aQd iW dReV QRW haYe a caP

eUa. U
VXaOO\ bX\iQg a QeZ

 OaSWRS 
Z

RXOd be fiQe fRU P
e bXW I dRQ¶W kQRZ

 if I Z
iOO haYe eQRXgh ViQce Whe 

P
RQe\ I VaYed fRU WhiV VXP

P
eU QRZ

 haV WR VXSSRUW WZ
R SeRSOe.
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The Oack Rf a SRUWabOe VcRUe & fiQdiQg RXW be\RQd Whe OaWe aSSOicaWiRQ 
deadOiQeV fRU RWheU jXUiVdicWiRQV SOaced a gUeaW bXUdeQ RQ aQ\RQe 
Z

hR eiWheU dReV QRW OiYe iQ M
D

 RU had QRW \eW fRXQd Z
RUk WheUe. 

EVVeQWiaOO\, iW VWUiSSed Whe fOe[ibiOiW\ Rf WakiQg a U
BE e[aP

 fURP
 XV & 

OefW XV WR eiWheU Z
/dUaZ

 RXU aSSOicaWiRQV RU SeWiWiRQ WR aQRWheU 
jXUiVdicWiRQ. ThiV QegaWiYeO\ affecWV jRb VeaUcheV RU jRb RffeUV 
cRQWiQgeQW RQ OiceQViQg & SOaced aQ XQdXe bXUdeQ iQ baU WakeUV aW aQ 
aOUead\ VWUeVVfXO WiP

e. 
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
FeP

aOe
YeV

W
hiWe
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
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hiWe
LaWiQ[, LaWiQR/a, H

iVSaQic, W
hiWe
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 UegiVWeUed WR Wake Whe baU e[aP
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EP
aiO BaU E[aP

 (Q
XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
SOe Rf WhiV)
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I cXUUeQWO\ OiYe iQ M
iaP

i iQ a VP
aOO aSaUWP

eQW Z
iWh P

\ VigQificaQW RWheU (Z
hR iV a FORUida baU aSSOicaQW) aQd heU WZ

R caWV. I had SOaQQed WR UeP
aiQ iQ D

C
, bXW P

\ jRb Z
aV defeUUed dXe WR Whe 

SaQdeP
ic aQd I Qeeded WR P

RYe iQ Z
iWh heU dXe WR Whe UeVXOWiQg fiQaQciaO haUdVhiS. W

e OiYe RQ a bXV\ VWUeeW, P
\ QeighbRUV Oike WR SOa\ ORXd P

XVic dXUiQg Whe da\ (aV iV WheiU SUeURgaWiYe), aQd Whe 
caWV aUe UaP

bXQcWiRXV aQd VcUeaP
 Z

heQ Whe\ aUe igQRUed. M
iaP

i iV cXUUeQWO\ Whe gORbaO eSiceQWeU Rf Whe SaQdeP
ic, VR WheUe iV QR Z

heUe eOVe iQ Whe ciW\ I caQ gR WR VWXd\ RU Wake Whe e[aP
 Z

hiOe 
UeP

aiQiQg Vafe. AOVR, WRda\, WheUe Z
aV a fiUe iQ P

\ bXiOdiQg aQd Z
e Z

eUe eYacXaWed. I haYe QR Z
a\ Rf eQVXUiQg WhaW QRQe Rf P

\ QeighbRUV' aSaUWP
eQWV caWch RQ fiUe RQ O

cWRbeU 5 aQd 6. 
N

R
M

a\be, bXW XQVXUe UighW QRZ
.

0
YeV

I haYe URRP
P

aWeV iQ Whe hRXVe WhaW aUe Z
RUkiQg fURP

 hRP
e aQd Whe hRXVe iVQ¶W TXieW ViP

SO\ fURP
 Whe QXP

beU Rf SeRSOe iQ iW.
M

a\be
U

QVXUe
$750-$1000

0
YeV

I OiYe Z
iWh 3 URRP

P
aWeV. TheUe iV aOZ

a\V QRice aQd iW¶V QRW a big VSace.
M

a\be
U

QVXUe
M

a\be, bXW XQVXUe UighW QRZ
.
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M
\ eP

SOR\eU haV iQdicaWed WhaW if Whe D
iSORP

a PUiYiOege POXV 
O

QOiQe E[aP
 RSWiRQ iV VeOecWed, I Z

iOO be UeTXiUed WR Wake Whe 
RQOiQe e[aP

, eYeQ WhRXgh P
\ eP

SOR\eU dReV QRW Qeed P
e WR 

be baUUed iQ aQ\ RWheU jXUiVdicWiRQ. TheUefRUe, adYRcaWiQg fRU 
WhaW VROXWiRQ dReV fROkV Oike P

e abVROXWeO\ QR gRRd. TheUe 
Z

aV QR abiOiW\ WR chRRVe a "VecRQd beVW" RSWiRQ fRU Whe 
adP

iQiVWUaWiRQ Rf Whe e[aP
, bXW if SXUe D

P caQQRW be 
achieYed, P

\ SUefeUeQce Z
RXOd be fRU M

D
 WR fROORZ

 IQdiaQa'V 
aSSURach aQd dR aQ RSeQ bRRk/eP

aiO e[aP
. AV a fiQaO SRiQW, 

fRU aSSOicaQWV Oike P
\VeOf Z

iWh AD
H

D
, Whe iQabiOiW\ WR XVe 

VcUaWch SaSeU RU Sh\VicaOO\ aQQRWaWe TXeVWiRQV iV cUiSSOiQg, 
eVSeciaOO\ Z

iWh UeVSecW WR Whe M
PT. D

igiWaO VcUaWch SaSeU aQd 
digiWaO WRROV fRU aQQRWaWiQg dRcXP

eQWV (if RffeUed aW aOO) aUe 
ViP

SO\ QRW Whe VaP
e. If Z

e aUe UeTXiUed WR P
RYe fRUZ

aUd Z
iWh 

aQ RQOiQe e[aP
, I beOieYe aOO WeVW WakeUV VhRXOd be aOORWWed 

addiWiRQaO WiP
e WR UefOecW Whe added chaOOeQge Rf Whe digiWaO 

fRUP
aW. 

M
a\be

N
R

YeV
N

R

M
\ biggeVW feaU iV WhaW Whe WechQRORg\ iV gRiQg WR giYe RXW dXUiQg Whe 

e[aP
. The VRfWZ

aUe WhaW iV beiQg XVed (aV eYideQced b\ aOO Whe RWheU 
jXUiVdicWiRQV WhaW aUe haYiQg iVVXeV) iV QRW UeOiabOe aQd RXU OiceQVeV 
VhRXOd QRW be baVed RQ Z

heWheU Whe WechQRORg\ Z
RUkV.

I aOVR fiQd iW XQUeaVRQabOe WhaW VcUaWch SaSeU iVQ¶W aOORZ
ed. TheVe 

TXeVWiRQV aUe haUd aQd iW iV XQfaiU WhaW Z
e aUeQ¶W aOORZ

ed WR diagUaP
 

RXU aQVZ
eUV. I¶P

 a YiVXaO OeaUQeU aQd WR dR WhiV e[aP
 Z

iWhRXW VcUaWch 
SaSeU aQd diagUaP

V iV VigQificaQWO\ haUdeU. I XQdeUVWaQd WhaW WhiV 
e[aP

 iV RccXUUiQg dXUiQg XQSUecedeQWed WiP
eV. H

RZ
eYeU, Whe UXOeV 

WhaW aUe beiQg VXggeVWed fRU WhiV RQOiQe e[aP
 aUe XQfaiU aQd Oack aQ\ 

iQVighW iQWR hRZ
 OaZ

\eUV aUe WUaiQed WRda\. 

N
R

N
R

YeV
N

R

The baU e[aP
 iV VWUeVVfXO iQ QRUP

aO ciUcXP
VWaQceV. AddiQg Whe 

VWUeVV Rf cRYid-19 P
akeV iW e[SRQeQWiaOO\ Z

RUVe. The TeQQeVVee BaU 
gXideOiQeV aUe Sh\VicaOO\ iP

SRVVibOe. FidgeWiQg aQd WRXchiQg \RXU 
face iV QRW aQ eaV\ WhiQg WR keeS \RXUVeOf fURP

 dRiQg. AOVR, QRW 
aOORZ

iQg Whe XVe Rf VcUaWch SaSeU Z
RXOd be cUXeO. W

e aUe WaXghW WR 
diagUaP

 SURbOeP
V RXW. N

RW beiQg abOe WR Z
UiWe QRWeV RXW Z

RXOd be 
WeUUibOe 
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 UegiVWeUed WR Wake Whe baU e[aP
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

35 WR 42 \eaUV ROd
FeP

aOe
PUefeU QRW WR Va\

AOaVka N
aWiYe RU AP

eUicaQ IQdiaQ
AOaVka N

aWiYe RU AP
eUicaQ IQdiaQ, W

hiWe
7/31/2020 20:39:01

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
22 WR 26 \eaUV ROd

FeP
aOe
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N
R

EP
aiO BaU E[aP

 (Q
XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
SOe Rf WhiV)

5
N

R
N

R
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PXUe D
iSORP

a PUiYiOege RU EP
aiO BaU E[aP

 aUe Whe RQO\ WZ
R eTXiWabOe VROXWiRQV

5
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R
N

R
N

R
PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
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5
N

R
N

R



I OiYe Z
iWh P

\ hXVbaQd iQ a VP
aOO aSaUWP

eQW. EYeQ Z
iWh dRRUV cORVed, I caQ VWiOO heaU hiP

 Z
heQ he iV RQ Whe ShRQe fRU Z

RUk. IW iV YeU\ diVWUacWiQg 
M

a\be
U

QVXUe
M

a\be, bXW XQVXUe UighW QRZ
.

0
N

R

I VhaUe a WhUee bedURRP
 WRZ

QhRP
e Z

iWh P
\ hXVbaQd aQd WhUee VchRRO-aged chiOdUeQ.  M

\ chiOdUeQ aUe UeTXiUed WR VWUeaP
 WheiU VchRRO da\ YiUWXaOO\ dXe WR Whe SaQdeP

ic.  M
\ hXVbaQd'V eP

SOR\eU 
haV WheiU eP

SOR\eeV Z
RUkiQg UeP

RWeO\.  AOO WhUee bedURRP
V iQ P

\ hRP
e aV Z

eOO aV RXU baVeP
eQW Z

iOO haYe VRP
eRQe eiWheU dRiQg VchRRO Z

RUk RU Z
RUkiQg.  M

\ RQO\ chRice iV Whe P
aiQ fORRU Z

heUe 
WheUe aUe QR dRRUV aQd Z

heUe P
\ dRgV (Z

hR aUe QRW TXieW) OiYe.
YeV

U
QVXUe

$1,000-$2,000
0

YeV
I OiYe Rff Rf a YeU\ bXV\ VWUeeW Z

heUe WheUe iV cRQVWaQW fRRW WUaffic aQd caU QRiVe aW a VWRSOighW UighW RXWVide Rf P
\ fiUVW-fORRU bedURRP

 Z
iQdRZ

. 
YeV

$100-$250
$250--$500

1
YeV



YeV
1

N
R

N
R

YeV
1

M
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M
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M
a\be

YeV
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YeV
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YeV
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M

a\be
N
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M
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1

N
R

N
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M
a\be/U

QVXUe
M
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QVXUe

YeV
M

a\be



N
R

N
R

YeV
N

R

POeaVe caUefXOO\ cRQVideU Whe iVVXeV WhaW RWheU VWaWeV haYe faced Z
iWh 

WU\iQg WR adP
iQiVWeU Whe e[aP

 UeP
RWeO\. IQ WheRU\, iW VeeP

ed Oike a 
gRRd VROXWiRQ. H

RZ
eYeU, UeaOiW\ haV VhRZ

Q WhaW Z
e aUe WU\iQg WR fRUce 

VRP
eWhiQg WhaW iVQ¶W a gRRd idea. I caQ¶W eYeQ iP

agiQe Whe VWUeVV I 
Z

RXOd eQcRXQWeU if Whe VRfWZ
aUe cUaVhed RQ P

e dXUiQg Whe WeVW. I aOVR 
caQ¶W iP

agiQe WakiQg Whe WeVW Z
iWhRXW aQ\ VcUaS SaSeU - aOO Rf OaZ

 
VchRRO haV WaXghW P

e WR RXWOiQe aQVZ
eUV aQd WR diagUaP

! IW jXVW 
UeaOO\ feeOV Oike iW¶V geWWiQg WR Whe SRiQW Z

heUe Z
e Qeed WR 

ackQRZ
Oedge WhaW a UeP

RWe e[aP
 iV QRW feaVibOe RU eTXiWabOe. POeaVe 

cRQVideU IQdiaQa¶V RSWiRQ Rf aQ e[aP
 Yia eP

aiO. ThaW VeeP
V Oike a 

gUeaW cRP
SURP

iVe. G
UadXaWeV Z

iOO VWiOO be fRUced WR e[hibiW P
aVWeU\ Rf 

OegaO WRSicV bXW iQ cRQdiWiRQV P
Xch beWWeU VXiWed WR cXUUeQW 

ciUcXP
VWaQceV. IW aOVR iV P

Xch P
RUe ViP

iOaU WR Whe acWXaO SUacWice Rf 
OaZ

 aQd haV Whe SRWeQWiaO WR be a P
Xch beWWeU iQdicaWRU Rf aQ 

aSSOicaQW¶V UeadiQeVV WR eQWeU Whe OegaO SURfeVViRQ. ThaQk \RX fRU 
\RXU WhRXghWfXO cRQVideUaWiRQ Rf WhiV SUeVViQg iVVXe. 

N
R

N
R

YeV
N

R

POeaVe UeP
eP

beU Z
heQ \RX aUe UeadiQg WhURXgh RXU UeTXeVWV WhaW 

Z
e did QRW aVk WR be SXW iQ WhiV SRViWiRQ.  W

e haYe Z
RUked VR haUd 

RYeU RXU edXcaWiRQaO caUeeUV WR geW WR WhiV SRiQW.  M
aQ\ Rf XV haYe 

beeQ WU\iQg WR SUeSaUe fRU WhiV e[aP
 ViQce M

a\.  M
aQ\ Rf XV haYe 

aOUead\ deYeORSed VW\OeV fRU RXWOiQiQg eVVa\V, highOighWiQg ke\ SRiQWV 
iQ M

BE TXeVWiRQV aQd P
aSSiQg RXW cRP

SOe[ SURSeUW\ cRQceSWV.  
SRP

e Rf XV dR haYe WR Z
UiWe dRZ

Q daP
ageV fRU cRQWUacWV.  ThiV iV 

hRZ
 Z

e aUe cRQdiWiRQed; WhiV iV Z
haW Z

e OeaUQed RYeU P
RVW Rf RXU 

edXcaWiRQ.  

SRP
e Rf XV haYe e[haXVWed RXU baU SUeS P

aWeUiaOV SUeP
aWXUeO\.  

PeUVRQaOO\, I haYe WR eQgage a WXWRU becaXVe Whe fiUVW Z
eekV Rf baU 

SUeSaUaWiRQ, RccXUUiQg iQ M
a\ aQd eaUO\ JXQe, cRQWaiQed QXP

eURXV 
SUacWiceV WhaW I caQQRW geW back.  I aP

 WeUUified WhaW I Z
RQ'W UeP

eP
beU 

Z
haW I VSeQW VR P

Xch WiP
e WU\iQg WR OeaUQ. N

RZ
 WhaW I aP

 Z
RUkiQg fXOO 

WiP
e, I dRQ'W haYe WiP

e WR gR back aQd WU\ WR fiQd a Z
a\ WR VWaUW RYeU.  

I VWaQd WR ORVe SURgUeVV iQ WhUee aUeaV Rf Whe OaZ
 WhaW I VWaUWed befRUe 

Whe deOa\V begaQ.  TR P
iWigaWe WhaW, I Z

iOO iQcXU aQ addiWiRQaO e[SeQVe 
WhaW I did QRW SOaQ RQ aQd fUaQkO\ aP

 QRW VXUe WhaW I caQ UeaOO\ affRUd.  
I'P

 WRR afUaid QRW WR haYe Whe WXWRUiQg becaXVe I caQ'W affRUd WR ORVe 
P

\ jRb if I dRQ'W SaVV Whe e[aP
.

R
eP

eP
beU WhaW Z

e haYe hRP
eV, Z

e haYe OiYeV, Z
e haYe faP

iOieV.  
TheVe WhiQgV caQQRW eaViO\ be VcUeeQed RXW fRU aQ RQOiQe e[aP

.  
PeUVRQaOO\, becaXVe P

\ chiOdUeQ'V edXcaWiRQV aUe jXVW aV iP
SRUWaQW 

aV P
\ RZ

Q, I haYe WR VacUifice VSace iQ P
\ hRP

e WR aOORZ
 WheP

 WR 
aWWeQd WheiU cOaVVeV RYeU Whe WZ

R daWeV iQ O
cWRbeU.  ThaW P

eaQV I Z
iOO 

haYe WR Sa\ fRU a hRWeO URRP
 aQd deSeQd RQ Z

haWeYeU iQWeUQeW Whe\ 
SURYide, RU fiQd aQRWheU faciOiW\ WhaW Z

iOO aOORZ
 P

e TXieW acceVV. I aP
 

QRW eYeQ VXUe Z
heUe WR begiQ aV C

O
VID

 iV UaP
SiQg XS RQce agaiQ 

aQd iW iV XQcOeaU if bXViQeVVeV Z
iOO UeP

aiQ RSeQ if Whe UaWeV dR QRW 
dURS.  I caQQRW Wake WhiV aW P

\ Rffice aV I aP
 QRW aOORZ

ed WR iQVWaOO 
VRfWZ

aUe RQ WheiU deYiceV.  
N

R
N

R
YeV

N
R
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22 WR 26 \eaUV ROd
FeP
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YeV

AOaVka N
aWiYe RU AP
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aWiYe RU AP
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iVSaQic
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 UegiVWeUed WR Wake Whe baU e[aP
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27 WR 35 \eaUV ROd
M

aOe
N

R
W

hiWe
W

hiWe
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N
R, I aP

 QRW UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ becaXVe I haYe Z

iWhdUaZ
Q P

\ UegiVWUaWiRQ.
22 WR 26 \eaUV ROd

FeP
aOe

N
R

W
hiWe

W
hiWe
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AfUicaQ AP

eUicaQ RU BOack
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YeV
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EP
aiO BaU E[aP

 (Q
XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
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iSORP
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I haYe WR P
RYe befRUe Whe baU e[aP

 aQd dR QRW kQRZ
 Whe ViWXaWiRQ UegaUdiQg QeighbRUV aQd/RU iQWeUQeW acceVV RU Z

haW P
\ RSWiRQV aUe if I caQQRW geW iQWeUQeW iQVWaOOed befRUe Whe e[aP

 dXe WR 
cRP

SaQ\ SROicieV UegaUdiQg iQ hRP
e iQVWaOOaWiRQV. 

M
a\be

U
QVXUe

$750-$1000
1

N
R

N
R

$1,000-$2,000
2

YeV
N

R
U

QVXUe
N

R
2

YeV

C
hiOdUeQ (XQdeU 6 \eaUV ROd) aW hRP

e, RWheUV iQ hRXVe Z
RUkiQg UeP

RWeO\
YeV

$100-$250
$250--$500

0
YeV

D
eSeQdV RQ Whe aYaiOabiOiW\ Rf chiOdcaUe aW Whe WiP

e Rf Whe baU e[aP
YeV

LeVV WhaQ $100
M

a\be, bXW XQVXUe UighW QRZ
.

1
YeV

I haYe P
RYe RXW Rf P

\ aSW. b\ SeSWeP
beU 24Wh, aQd P

RYe back iQ Z
iWh P

\ P
RWheU aQd 5 VibOiQgV.

YeV
$100-$250

M
a\be, bXW XQVXUe UighW QRZ

.
N

R
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I Z
RXOd jXVW Oike WR SRiQW RXW WhaW Z

hiOe Whe RQOiQe e[aP
 P

a\ 
VeeP

 Oike a gRRd VROXWiRQ Whe UXOeV aURXQd Whe WeVW aUe 
cRQWUaU\ WR eYeU\ SURbOeP

 VROYiQg SURceVV Z
e haYe beeQ 

WaXghW iQ OaZ
 VchRRO.  AddiWiRQaOO\, Z

hiOe Whe SBLE iV WU\iQg WR 
"SURWecW Whe iQWegUiW\ Rf Whe SURfeVViRQ" Whe\ aUe aVkiQg XV a 
caQdidaWeV WR adjXVW iQ Z

a\V WhaW haYe QeYeU beeQ aVked Rf 
RWheU caQdidaWeV befRUe.  BeVideV chaQgiQg RXU VWXd\ 
VchedXOe WZ

ice, Z
e aOVR haYe WR eVVeQWiaOO\ UeOeaUQ aOO Rf Whe 

P
eWhRdV Z

e haYe OeaUQed iQ OaZ
 VchRRO aQd VR faU iQ baU 

SUeSaUaWiRQ WR adheUe WR WheiU SROicieV aQd UXOeV.  
FXUWheUP

RUe, Whe SUeVXP
SWiRQ Rf cheaWiQg iV RffeQViYe WR P

e 
SeUVRQaOO\ aV VRP

eRQe ORRkiQg WR eQWeU a fieOd baVed RQ 
iQWegUiW\.  

FURP
 Whe fiUVW da\ Rf OaZ

 VchRRO Z
e aUe WaXghW WR dUaZ

 RXW Whe SaUWieV 
iQ a diagUaP

 WR heOS SURbOeP
 VROYe.  W

e cRQWiQXe WhiV habiW 
WhURXghRXW OaZ

 VchRRO aQd aUe WaXghW WhiV iQ SUeSaUaWiRQ fRU Whe baU 
e[aP

.  IQ eYeU\ e[aP
 ViWXaWiRQ WhURXghRXW OaZ

 VchRRO I haYe beeQ 
giYeQ a Sh\VicaO cRS\ Rf Whe TXeVWiRQV WR P

aUk XS/highOighW/diagUaP
.  

I caQQRW iP
agiQe haYiQg WR Z

UiWe aQ eVVa\ Z
iWhRXW RXWOiQiQg b\ haQd 

fiUVW.  The M
PT SURP

SWV RfWeQ haYe VR P
Xch P

aWeUiaO WhaW I dR QRW 
kQRZ

 hRZ
 I aP

 gRiQg WR be abOe WR VRUW WhURXgh Whe P
aWeUiaO Z

iWhRXW 
WakiQg QRWeV.  IQ addiWiRQ WR RXWOiQiQg eVVa\V b\ haQd, VRP

e Rf Whe 
M

BE SUacWice TXeVWiRQV aUe VR cRP
SOe[ WhaW iW'V SUacWicaOO\ 

iP
SRVVibOe WR XQdeUVWaQd Whe SaUWieV aQd Whe WUaQVacWiRQV Z

iWhRXW 
Sh\VicaOO\ P

aSSiQg WheP
 RXW.

IQ addiWiRQ WR WhiV cRQceUQ, I haYe cRQceUQV abRXW a VWUaQgeU 
Z

aWchiQg WhURXgh P
\ caP

eUa.  The "c\beU aWWack" RQ M
ichigaQ'V baU 

e[aP
 haV RQO\ eQhaQced WheVe cRQceUQV.  If WheUe haV QRW beeQ a 

VecXUe eQRXgh V\VWeP
 deYeORSed WR SUeYeQW "c\beU aWWackV," Whe 

SRVVibiOiW\ Rf hackeUV iV QRW RXW Rf Whe UeaOP
 Rf SRVVibiOiWieV.  G

iYiQg a 
SURcWRU acceVV WR P

\ caP
eUa aQd/RU cRP

SXWeU cRXOd SRWeQWiaOO\ RSeQ 
P

e XS WR Whe SRVVibiOiW\ Rf hackeUV.  I haYe geQXiQe cRQceUQV abRXW 
QRW RQO\ RSeQiQg XS P

\ caP
eUa aQd cRP

SXWeU WR Whe SURcWRUV, bXW 
aOVR Whe Z

RUOd.  W
e VhRXOd QRW be fRUced WR cRP

SURP
iVe RXU SUiYac\ 

WR Wake a baU e[aP
.  

M
\ OaVW P

aiQ cRQceUQ iV Whe SURYiViRQ Rf QRW ORRkiQg aZ
a\ fURP

 Whe 
VcUeeQ.  W

hiOe I haYe aOZ
a\V cRQVideUed P

\VeOf aQ adeTXaWe WeVW 
Wake iQ OaZ

 VchRRO, I haYe fRXQd WhaW ORRkiQg aZ
a\ fURP

 Whe 
TXeVWiRQ/aQVZ

eU fRU a feZ
 VecRQdV iV VRP

eWiP
eV Whe beVW Z

a\ WR 
UegaiQ P

\ WhRXghWV aQd aWWeQWiRQ.  AddiWiRQaOO\, I haYe UeceQWO\ beeQ 
WeVWed, VhRZ

Q VigQV fRU AD
H

D
, aQd aP

 cXUUeQWO\ beiQg WUeaWed fRU iW.  
PaUW Rf Whe AD

H
D

 WeVW iWVeOf Z
aV WUackiQg e\e P

RYeP
eQW WR Vee hRZ

 
P

aQ\ WiP
eV \RX ORRked aZ

a\ fURP
 Whe VcUeeQ.  I feeO WhaW WhiV 

SUeVXP
SWiRQ Rf cheaWiQg if \RX aUe ORRkiQg aZ

a\ fURP
 Whe cRP

SXWeU 

YeV
N

R
YeV

N
R

FRU P
e Whe OaUgeVW cRQceUQ iV Z

ebcaP
 UeTXiUeP

eQWV. M
\ 

OaSWRS dReV QRW haYe a fXQcWiRQiQg caP
eUa, VR I Z

iOO Qeed WR 
SXUchaVe a QeZ

 RQe. 
YeV
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YeV
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YeV
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R

I'Ye beeQ WU\iQg WR adjXVW WR aQ RQOiQe baU e[aP
. G

iYeQ Whe WiP
eOiQe, 

WhiV iV OikeO\ P
\ RQO\ VhRW aW beiQg OiceQVed WR UeWaiQ P

\ fedeUaO jRb 
(Whe\ UeTXiUe 14 P

RQWhV WR OiceQVXUe aQd Z
e aUe OikeO\ WR UeceiYe RXU 

O
cWRbeU VcRUeV WRR OaWe WR adeTXaWeO\ VWXd\ fRU Whe FebUXaU\ BaU - if 

WheUe iV RQe). I OeaUQed WR P
aQage P

\ QeUYeV Z
hiOe ORZ

eU eQOiVWed iQ 
Whe AUP

\, eVSeciaOO\ e[SeUieQciQg cRP
baW iQ IUaT. I aP

 be\RQd 
aQ[iRXV WhaW WhiV iWeUaWiRQ Rf Whe BaU E[aP

 Z
iOO faiO dXe WR iWV RQOiQe 

QaWXUe. I'Ye keSW XS Z
iWh faiOXUeV iQ N

eYada, IQdiaQa, M
ichigaQ, Whe 

AP
eUicaQ BRaUd Rf SXUgeU\'V OiceQViQg e[aP

 aQd LSAC
 ORViQg RYeU 

140 VcRUeV fURP
 LSAT e[aP

iQeeV afWeU Whe WeVW Z
aV adP

iQiVWeUed 
RQOiQe. M

aQ\ Rf WheVe jXUiVdicWiRQV had P
RQWhV WR SOaQ. I'P

 feaUfXO 
WhaW Whe YeQdRUV chRVeQ b\ N

C
BE aUe QRW XS WR SaU. I'P

 feaUfXO WhaW 
P

\ SRZ
eU Z

iOO gR RXW, Oike iW did WhiV Z
eek Z

hiOe I VWXdied BaUbUi. 
SRP

e BLEV haYe VWaWed WhaW aQ RXWage Z
RXOd UeVXOW iQ faiOXUe Rf Whe 

e[aP
. I'P

 feaUfXO WhaW I Z
iOO haYe WR aQVZ

eU P
\ VcUeaP

iQg chiOd RU he 
Z

iOO accideQWaOO\ Z
aOk iQWR P

\ URRP
 dXUiQg Whe e[aP

 UeVXOWiQg iQ a 
faiOXUe. H

ad WheUe beeQ QR C
O

VID
 aQd Whe E[aP

 beeQ adP
iQiVWeUed 

iQ SeUVRQ WhiV \eaU, I haYe QR dRXbW I Z
RXOd SaVV RQ Whe P

eUiWV. M
\ 

aQ[ieW\ iV WhURXgh Whe URRf WhaW VRP
eWhiQg be\RQd P

\ cRQWURO Z
iOO 

UeVXOW iQ BaU faiOXUe, P
\ ORVV Rf jRb aQd heaOWh iQVXUaQce fRU P

\ VRQ, 
fRUciQg P

e WR fiQd aQRWheU SRViWiRQ dXUiQg WhiV ecRQRP
ic dRZ

QWXUQ. I 
faced XQkQRZ

QV iQ IUaT Z
iOOiQgO\ becaXVe iW Z

aV SaUW Rf Whe jRb, bXW 
OaZ

 VchRRO aQd OiceQVXUe haV geQeUaOO\ beeQ SUedicWabOe. I kQRZ
 

C
O

VID
 haV fRUced XV aOO WR geW cRP

fRUWabOe beiQg XQcRP
fRUWabOe, bXW 

I hRSe Whe C
RXUW Rf ASSeaOV aQd SBLE caQ Z

RUk Z
iWh e[aP

iQeeV WR 
SURWecW bRWh Whe SXbOic aQd WheP

VeOYeV b\ e[SORUiQg aQ aOWeUQaWe 
URXWe WR OiceQVXUe Z

iWh added C
LEV aQd VXSeUYiViRQ. 
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I cRQVWaQWO\ ORRk XS Z
heQ I aP

 WhiQkiQg aQd I C
RQVWaQWO\ ORRk 

aW P
\ ke\bRaUd, Z

heQ W\SiQg UeaOO\ faVW. N
RW beiQg abOe WR 

ORRk XS RU dRZ
Q, Z

iOO c

I dR QRW haYe acceVV WR a SUiQWeU aQd Z
RQdeU hRZ

 I Z
iOO be abOe WR 

acceVV Whe E[aP
 P

aWeUiaOV if XViQg Whe "C
LO

SED
 bRRk" fXQcWiRQ RQ 

E[aP
SRfW.

I cRQVWaQWO\ ORRk XS Z
heQ WhiQkiQg aQd cRQVWaQWO\ ORRk dRZ

Q aW P
\ 

ke\bRaUd Z
heQ W\SiQg UeaOO\ faVW. N

RW beiQg abOe WR ORRk XS RU dRZ
Q, 

Z
iOO cUeaWe P

RUe XQQeceVVaU\ addiWiRQaO VWUeVV fRU P
e. 
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N
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LaWiQ[, LaWiQR/a, H

iVSaQic
LaWiQ[, LaWiQR/a, H

iVSaQic
7/31/2020 22:32:10
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 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
27 WR 35 \eaUV ROd
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AViaQ
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YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
22 WR 26 \eaUV ROd
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
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hiWe
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YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP
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eUicaQ RU BOack
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SOe Rf WhiV)
5

N
R

M
a\be

YeV
PXUe D

iSORP
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a\be, bXW XQVXUe UighW QRZ
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I haYe WZ

R daXghWeUV - ageV 2 aQd 5. I VWXd\ aW hRP
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ade 
P
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RYiQg RXW QighWP
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eQW aW Whe eQd Rf SeSWeP
beU (I caQ QR ORQgeU affRUd WR VWa\ Z
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O
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aYiQg dRQe VeYeUaO SUacWice TXi]]eV Z

hiOe baU SUeSSiQg I haYe 
QRWiced WhaW RQ TXi]]eV WhaW aUe adP

iQiVWeUed  VROeO\ RQOiQe (Z
iWhRXW 

a QighWOighW fXQcWiRQ) I VcRUe VXbVWaQWiaOO\ ORZ
eU WhaQ RQ TXi]]eV 

SURYided iQ SUacWice bRRkV Z
hich aOORZ

 P
e WR highOighW aQd XQdeUOiQe. 

O
Q Whe RQOiQe TXi]]eV P

\ VcRUe UaQge fURP
 40-70 SeUceQW Z

heUeaV 
RQ Whe Z

UiWWeQ TXi]]eV P
\ VcRUeV UaQge fURP
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H

ighOighWiQg aQd XQdeUOiQiQg iV a VkiOO WhaW Z
aV WaXghW iQ OaZ
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aV a Z

a\ WR eQVXUe Z
e cRXOd aQVZ

eU cRP
SOe[ h\SRV accXUaWeO\, QRW 

haYiQg Whe abiOiW\ WR dR WhaW Z
RXOd VeUiRXVO\ hiQdeU P

\ abiOiW\ WR 
UeWaiQ ceUWaiQ iQfRUP

aWiRQ fURP
 Whe h\SRWheWicaO iQ addiWiRQ WR VORZ

iQg 
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eU TXeVWiRQV accXUaWeO\. 
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EYeU\RQe iV iQ a WRXgh VSRW heUe, VWXdeQWV aQd deciViRQ-P
akeUV 

bRWh. W
e aUe RSeUaWiQg XQdeU QeaU XQUeaOiVWic ciUcXP

VWaQceV. W
iWh 

WhaW iQ P
iQd, iW iV P

\ SeUVRQaO beOief WhaW diSORP
a SUiYiOege iV Whe RQO\ 

ORgicaO RSWiRQ. N
RUP

aOO\, I Z
RXOd QRW be RSSRVed WR aQ RQOiQe e[aP

. 
H

RZ
eYeU, Z

heQ P
\ eQWiUe caUeeU iV RQ Whe OiQe (QRW WR P

eQWiRQ 
hXQdUedV Rf WhRXVaQdV Rf dROOaUV), Whe UiVk Rf Whe XQkQRZ

Q Rf Whe 
e[aP

 WeVW-WakiQg SURcedXUeV aQd SRWeQWiaO cRQQecWiRQ iVVXeV iV WRR 
P

Xch WR OeaYe WR chaQce. TheUefRUe, I aP
 cRP

SOeWeO\ iQ faYRU Rf 
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a SUiYiOege.
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I haYe Said RXW Rf SRckeW fRU Whe BaU PUeS Z
hich iV giYiQg P

e WiSV RQ 
hRZ

 hRZ
 WR Wake Whe e[aP

 if I had a SaSeU cRS\ iQ haQd, RU aW Whe 
YeU\ OeaVW a VcUaWch Siece Rf SaSeU. If aOO Rf RXU SUedeceVVRUV had Whe 
abiOiW\ WR Wake QRWeV RQ Whe Sh\VicaO e[aP

, hRZ
 iV aQ e[aP

 Z
iWhRXW 

WhaW RSWiRQ faiU? BeWWeU TXeVWiRQ, Z
hich SaUW Rf WhiV e[aP

 e[eP
SOifieV 

RXU abiOiW\ WR SUacWice OaZ
? ThiV iV QRW abRXW VWaQdaUdV, WhiV iV abRXW 
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 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.
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FeP

aOe
SRXWhZ

eVW AViaQ RU N
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iddOe EaVWeUQ")
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N

R

2
N

R
N

R
N

R
YeV
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M
a\be

N
R

YeV
N

R
IP

SacW RQ eP
SOR\P

eQW, ORVV Rf jRb RffeUV

N
R

N
R

YeV
N

R

The baU e[aP
, SUiRU WR Whe SaQdeP

ic, Z
aV aOUead\ a hXge VRXUce Rf 

VWUeVV, bXW Z
haW Whe SBLE aQd Whe C

RXUW Rf ASSeaOV aUe dRiQg WR XV 
UegaUdiQg Whe UeP

RWe adP
iQiVWUaWiRQ Rf Whe e[aP

 iV cUXeO. I haYe had 
WR SXVh P

\ jRb VWaUW daWe WZ
ice, cRP

SURP
iViQg P

\ jRb VecXUiW\ aQd 
P

\ iQcRP
e fRU WZ

R P
RQWhV. M

\ heaOWh iQVXUaQce haV aOVR beeQ 
cRP

SURP
iVed iQ Whe P

iddOe Rf a gORbaO SaQdeP
ic! LaVWO\, Whe UXOeV 

cRP
iQg RXW abRXW Z

haW iV aOORZ
ed aQd Z

haW iVQ'W, iV \eW aQRWheU hXge 
VRXUce Rf VWUeVV, RQe WhaW VeeP

V cRP
SOeWeO\ RXW Rf WRXch Z

iWh UeaO 
Oife aSSOicaQWV. W

e, aSSOicaQWV aQd RXU faP
iOieV, aUe aOO WU\iQg RXU 

beVW WR VWa\ afORaW dXUiQg WheVe XQSUecedeQWed WiP
eV, aQd Whe 

P
eVVage Z

e aUe geWWiQg fURP
 Whe C

RXUW aQd Whe SBLE iV WhaW Whe\ QRW 
RQO\ QRW caUe abRXW XV, bXW Whe\ SUiRUiWi]e P

RQeWaU\ SURfiW RYeU RXU 
Z

eOObeiQg aQd SURfeVViRQaO SURVSeUiW\. 

N
R

N
R

YeV
N

R

N
RW beiQg aOORZ

ed WR fidgeW RU WRXch \RXU face aQd RU haiU Z
iOO 

diVTXaOif\ P
aQ\ SeRSOe Oike P

\VeOf Z
hR haYe aQ[ieW\. ThaW iV 

QRW VRP
eWhiQg I aP

 abOe WR cRQWURO aQd Z
RXOd be aQ abVXUd 

baViV fRU caQceOOaWiRQ Rf e[aP
 UeVXOWV. 

N
R

N
R

YeV
N

R

The VWUeVV Rf VWXd\iQg, deaOiQg Z
iWh Whe SaQdeP

ic, aQd QRW 
kQRZ

iQg Whe deWaiOV Rf hRZ
 Whe WeVW Z

iOO be adP
iQiVWeUed iV jXVW 

RXWUageRXV
The UeP

RWe baU e[aP
 iV QRW a faiU aQd accXUaWe Z

a\ Rf deWeUP
iQiQg 

P
iQiP

XP
 cRP

SeWeQce. 

N
R

N
R

YeV
N

R
M

RVW Rf XV aUe aOVR beiQg fRUced WR Z
RUk dXUiQg RXU baU SUeS. 

M
a\be

N
R

YeV
N

R

I Z
RXOd Oike WR Vee P

RUe P
eQWiRQ Rf FiUVW geQeUaWiRQ VWXdeQWV 

Z
hR face added SUeVVXUeV iQ Whe OegaO Z

RUOd. I Z
RXOd aOVR Oike 

WR Vee a TXeVWiRQ SeUWaiQiQg WR jRbV beiQg deOa\ed RU SXVhed 
back becaXVe Rf C

RYid. 

D
Xe WR C

RURQa P
\ eP

SOR\P
eQW RffeU haV beeQ P

RYed back WR 
JaQXaU\ 2021, aV VXch I Z

aV XQabOe WR UeP
aiQ iQ P

\ aSaUWP
eQW aQd 

Z
aV fRUced WR P

RYe hRP
e WR P

\ SaUeQWV hRXVe.  M
\ SaUeQWV hRP

e iV 
RQ a VP

aOO iVOaQd Rff Whe eaVWeUQ cRaVW Rf FORUida.  AV hXUUicaQe 
VeaVRQ iV VWaUWiQg I feaU I Z

iOO QRW haYe UeOiabOe iQWeUQeW aQd SRZ
eU 

dXUiQg Whe e[aP
.  W

iWh VWRUP
V Oike WhiV Z

e haYe YeU\ feZ
 da\V QRWice 

aQd aV VXch I Z
RXOd OikeO\ QRW be abOe WR P

RYe eYacXaWe Whe VWaWe WR 
geW UeOiabOe SRZ

eU aQd iQWeUQeW. 

N
R

N
R

YeV
N

R

M
aQ\ Rf XV haYe VSeQW a OaUge aP

RXQW Rf P
RQe\ RQ cRP

P
eUciaO baU-

SUeS  SURgUaP
V. The P

eWhRdV beiQg WaXghW UeTXiUe WeVW WakeUV WR be 
abOe WR P

aS RXW aQVZ
eUV iQ VRP

e P
aQQeU (RQ Whe e[aP

 RU VcUaWch 
SaSeU). M

\ SURgUaP
 haV OiWeUaOO\ VWaWed WhaW faiOiQg WR Wake Whe WiP

e WR 
P

aS RXW aQVZ
eUV iV Whe TXickeVW aQd eaVieVW Z

a\ WR P
ake P

iVWakeV. 
If I caQQRW aSSO\ Whe beVW SUacWiceV WhaW I aP

 OeaUQiQg WheQ hRZ
 eOVe 

VhRXOd I SUeSaUe? 



8/1/2020 12:02:21
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
W

hiWe

8/1/2020 14:23:59
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
YeV

W
hiWe

W
hiWe

8/1/2020 14:28:59
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
W

hiWe
W

hiWe
8/1/2020 14:53:03

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
22 WR 26 \eaUV ROd

M
aOe

N
R

W
hiWe

8/1/2020 21:54:01
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
M

aOe
N

R
W

hiWe



N
R

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
5

N
R

M
a\be

N
R

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
3

N
R

M
a\be

M
a\be

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
4

N
R

M
a\be

YeV
PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)

5
N

R
N

R

N
R

D
iSORP

a PUiYiOege, POXV aQ O
SWiRQaO BaU E[aP

5
M

a\be
YeV



I had hRSed WR geW a hRWeO URRP
 WR Wake Whe baU e[aP

 iQ, VRP
eZ

heUe iQ Whe VXbXUbV ViQce I OiYe iQ Whe ciW\ (aQd Qe[W WR WUaiQ WUackV) bXW becaXVe Rf C
O

VID
, hRWeO SUiceV aUe Vk\ high ViQce Whe\ 

aUeQ'W geWWiQg P
Xch bXViQeVV aQd Z

iWh Whe WiP
iQg Rf Whe VeVViRQV I Z

RXOd haYe WR VWa\ 3 QighWV (QighW befRUe, QighW beWZ
eeQ, aQd QighW afWeU) ViQce Whe WiP

eV dRQ'W Z
RUk RXW Z

iWh check iQ/check RXW 
WiP

eV.
YeV

$250-$500
M

a\be, bXW XQVXUe UighW QRZ
.

0
YeV

H
RXVehROd SeWV, SaUWQeU Z

hR Z
RUkV, diVWUacWiRQV WhURXghRXW QeighbRUhRRd (\aUd Z

RUk eWc)
YeV

U
QVXUe

M
a\be, bXW XQVXUe UighW QRZ

.
2

YeV
N

R
N

R
1

YeV
FaP

iO\ iQ hRP
e, SXbOic VSaceV aUe cORVed dXe WR cRYid

YeV
$250-$500

M
a\be, bXW XQVXUe UighW QRZ

.
0

YeV

M
a\be

$250-$500
$250--$500

0
YeV
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R
N

R
N

R
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YeV
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R
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N
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YeV
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R
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R
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a\be/U

QVXUe
M

a\be/U
QVXUe

N
R

YeV
1

N
R

N
R

N
R

YeV
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a\be/U

QVXUe
YeV

N
R

YeV
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N

R
YeV

1
YeV

YeV
1

M
a\be/U

QVXUe
YeV

M
a\be

YeV



N
R

N
R

YeV
N

R

I had VeW aVide P
\ eQWiUe VXP

P
eU WR SUeSaUe fRU aQd Wake Whe baU 

e[aP
 (iQcOXidQg bXdgeWiQg P

\VeOf WR Sa\ biOOV WhURXgh SeSWeP
beU), 

becaXVe Rf Whe deOa\ WR O
cWRbeU I QRZ

 haYe WR begiQ P
\ cOeUkVhiS 

AXgXVW 12Wh, aQd VWXd\ iQ Whe eYeQiQgV UaWheU WhaQ fXOO WiP
e aV I had 

SOaQQed. ThiV Z
aV P

\ RQO\ chRice WR be abOe WR Sa\ P
\ biOOV, 

deOa\iQg P
\ VWaU daWe SaVW SeSWeP

beU Z
aV QRW a chRice fRU P

e. 

FXUWheUP
RUe, iW iV QRZ

 AXgXVW 1VW, aQd Z
e kQRZ

 QRWhiQg Rf Whe 
fRUP

aW Rf Whe e[aP
, Whe UeVWUicWiRQV Z

e Z
iOO be SOaced XQdeU, RU Z

haW 
UeVRXUceV Z

e Z
iOO haYe acceVV WR. W

e caQQRW adeTXaWeO\ SUeS fRU aQ 
e[aP

 Z
iWh WhiV P

aQ\ XQkQRZ
QV VXUURXQdiQg Whe fRUP

aWWiQg. 

YeV
N

R
YeV

N
R

POeaVe VhRZ
 WhaW \RX caUe abRXW Whe P

eQWaO heaOWh aQd dR QRW 
SURP

RWe cOaVViVP
 b\ aOORZ

iQg diSORP
a SUR OedgeV, UaWheU WhaQ 

fRUciQg aOUead\ adeTXaWe (aQd P
RVWO\ SaVVed M

PR
E) VWXdeQWV WR 

VWUeVV RYeU Z
heWheU Whe\ Z

iOO be baUUed RU QRW dXe WR ciUcXP
VWaQceV 

RXW Rf WheiU cRQWURO. D
R QRW SXQiVh Whe P

RWheUV, Whe faWheUV, Whe 
diVabOed aQd Vick, RU Whe QRQ Z

eaOWh\ Z
hR caQ QRW affRUd WR 

accRP
P

RdaWe Whe VWUicW cRP
P

aQdV aOUead\ eP
SOR\ed b\ YaUiRXV 

RWheU VWaWeV. Be beWWeU, M
aU\OaQd. 

M
a\be

N
R

YeV
N

R
M

a\be
N

R
YeV

M
a\be

YeV
N

R
YeV

M
a\be

M
\ Z

ife aQd I caQQRW VafeO\ bUiQg iQ a QaQQ\ RU RWheU heOS fRU RXU RQe-
\eaU ROd becaXVe P

\ Z
ife haV bad aVWhP

a aQd Z
e caQ¶W UiVk heU 

geWWiQg C
RYid. IW iV e[WUeP

eO\ haUd WR UaiVe a chiOd Z
hiOe Vhe Z

RUkV 
aQd I haYe WR VWXd\ fRU Whe baU e[aP

. AQ RQOiQe e[aP
 Z

iOO QRW dR 
aQ\WhiQg WR heOS XV. R

egaUdiQg Whe Qeed fRU Whe e[aP
 WR SURYide 

aVVXUaQce WR Whe SXbOic²
I diVagUee WhaW aQ\WhiQg P

RUe WhaQ OaZ
 

VchRRO aQd VXSeUYiVed SUacWice, aQd C
LE iV QeceVVaU\. I SOaQ RQ 

dRiQg Wa[ OaZ
; I SUacWiced iQ Wa[ aV aQ IR

S EQUROOed AgeQW fRU WhUee 
\eaUV befRUe OaZ

 VchRRO, haYe WakeQ Vi[ JD
 Wa[ cRXUVeV aQd Z

iOO haYe 
aQ LLM

 iQ Wa[ fURP
 N

YU
 befRUe SUacWiciQg aV aQ aWWRUQe\. IVQ¶W WhaW 

eQRXgh aVVXUaQce WR a cOieQW WhaW I aP
 cRP

SeWeQW aW Wa[ OaZ
²

Z
RXOd 

Whe\ caUe WhaW I didQ¶W SaVV aQ e[aP
 WhaW haV 0 TXeVWiRQV RU eVVa\V 

RQ Wa[ OaZ
? W

haW dReV a cORVed bRRk e[aP
 haYe WR dR Z

iWh beiQg a 
OaZ

\eU fRU aQ\ W\Se Rf OaZ
\eU²

eVSeciaOO\ fRU WhRVe iQ fieOdV QRW 
WeVWed RQ Whe e[aP

. 



8/1/2020 22:15:19
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
W

hiWe
W

hiWe

8/2/2020 11:23:06
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
M

aOe
PUefeU QRW WR Va\

W
hiWe

8/2/2020 11:49:33
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
SRXWhZ

eVW AViaQ RU N
RUWh AfUicaQ (fRUP

eUO\ kQRZ
Q aV "M

iddOe EaVWeUQ")
8/2/2020 14:08:30

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
22 WR 26 \eaUV ROd

FeP
aOe

N
R

W
hiWe

W
hiWe

8/2/2020 15:23:03
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack
AfUicaQ AP

eUicaQ RU BOack
8/3/2020 9:57:39

N
R, I aP

 QRW UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ becaXVe I haYe Z

iWhdUaZ
Q P

\ UegiVWUaWiRQ.
27 WR 35 \eaUV ROd

FeP
aOe

N
R

AfUicaQ AP
eUicaQ RU BOack

AfUicaQ AP
eUicaQ RU BOack

8/3/2020 12:02:43
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
W

hiWe
8/3/2020 12:11:46

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
27 WR 35 \eaUV ROd

M
aOe

N
R

W
hiWe

W
hiWe

8/3/2020 12:26:14
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

35 WR 42 \eaUV ROd
M

aOe
YeV

W
hiWe

W
hiWe

8/3/2020 12:55:39
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack
AfUicaQ AP

eUicaQ RU BOack
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R

EP
aiO BaU E[aP

 (Q
XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
SOe Rf WhiV)

5
YeV

M
a\be

YeV
PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)
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a\be
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D
iSORP

a PUiYiOege, POXV aQ O
SWiRQaO BaU E[aP

4
N

R
N

R
N

R
PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)

5
YeV

YeV

YeV
D

iSORP
a PUiYiOege, POXV aQ O

SWiRQaO BaU E[aP
5

N
R

N
R

N
R

IQ-PeUVRQ BaU E[aP
3

YeV
N

R

M
a\be

D
iSORP

a PUiYiOege, POXV aQ O
SWiRQaO BaU E[aP

5
YeV

M
a\be

N
R

D
iSORP

a PUiYiOege, POXV aQ O
SWiRQaO BaU E[aP

5
N

R
M

a\be
YeV

EP
aiO BaU E[aP

 (Q
XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
SOe Rf WhiV)

3
M

a\be
M

a\be

YeV
PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)

5
N

R
N

R



I Z
iOO be WakiQg iW OikeO\ fURP

 P
\ aSaUWP

eQW - iW iV difficXOW WR SUedicW aW WhiV WiP
e if WheUe Z

iOO be ViOeQce aQd QR iQWeUUXSWiRQV. I¶P
 P

RVWO\ cRQceUQed abRXW Whe iQWeUQeW aQd Whe RQOiQe VRfWZ
aUe.

M
a\be

$250-$500
M

a\be, bXW XQVXUe UighW QRZ
.

0
N

R

I haYe a OaUge faP
iO\ aQd Z

e aUe OiYiQg iQ a VP
aOO hRP

e iQ Z
hich iW iV difficXOW WR fiQd TXieW VSace WR Z

RUk
M

a\be
$100-$250

$1,000-$2,000
1

YeV
I OiYe iQ a baVeP

eQW aSaUWP
eQW aV WhiV iV Z

haW I cRXOd affRUd afWeU G
UadXaWiQg Z

iWh C
RYid 19 deOa\iQg P

\ jRb SURVSecWV. AV P
Xch aV I caQ aVk P

\ XSVWaiUV OaQdORUdV WR be UeVSecWfXO Z
hiOe I VWXd\ 

aQd Wake Whe e[aP
, iW iV difficXOW WR VecXUe a TXieW SOace. The Z

aOOV aUe YeU\ WhiQ aQd I caQ heaU eYeU\WhiQg fURP
 a VQee]e WR a fXOO cRQYeUVaWiRQ. I OiYe iQ a ORXd aQd bXV\ QeighbRUhRRd aQd I haYe 

Z
iQdRZ

V jXVW a feZ
 feeW fURP

 Whe  fURP
 Whe VWUeeW, RQ Whe gURXQd OeYeO. AP

bXOaQceV aQd SROice ViUeQV aUe fUeTXeQW aQd WheUe iV QR gXaUaQWee Z
haW Z

iOO haSSeQ WhaW da\. IQ addiWiRQ, I VhaUe P
\ 

iQWeUQeW cRQQecWiRQ Z
iWh P

\ XSVWaiUV OaQdORUdV aQd WheiU aUe RccaViRQaO deOa\V becaXVe Rf eYeU\RQe iV Z
RUkiQg fURP

 hRP
e. 

M
a\be

U
QVXUe

$250--$500
0

N
R

N
R

M
a\be, bXW XQVXUe UighW QRZ

.
3

YeV

M
\ aSaUWP

eQW iV cRQVWaQWO\ haYiQg cRQVWUXcWiRQ aQd iW P
akeV eYeQ VWXd\iQg UeaOO\ difficXOW. 

YeV
$500-$750

$250--$500
0

YeV
YeV

$250-$500
$250--$500

0
N

R
M

\ faP
iO\ iV hRP

e P
RVW da\V becaXVe P

\ SaUeQWV aUe QRW Z
RUkiQg fXOO WiP

e aV a UeVXOW Rf Whe SaQdeP
ic. IW caQ be TXiWe diVWUacWiQg Z

iWh WheP
 heUe, VR I haYe WR P

RYe P
\ VWXd\ VSace aURXQd aW 

WiP
eV WR fiQd TXieW. I aP

 XQVXUe Rf Z
heWheU Whe\ Z

iOO be abOe WR OeaYe RXU hRP
e dXUiQg Whe baU e[aP

 WR eQVXUe WhaW iW Z
iOO be TXieW. 

M
a\be

$250-$500
M

a\be, bXW XQVXUe UighW QRZ
.

2
N

R
IW Z

iOO deSeQd RQ Z
heWheU P

\ ViVWeU'V faP
iO\ haV fRXQd a SOace WR OiYe b\ WheQ. 

N
R

$750-$1000
1

YeV
N

R
U

QVXUe
N

R
1

YeV
I haYe a OaUge faP

iO\ Z
hich iQcOXdeV WZ

R chiOdUeQ XQdeU Whe age Rf 5. IW iV QRW feaVibOe fRU P
e WR Wake WhiV e[aP

 Z
iWhRXW iQWeUUXSWiRQ becaXVe Rf Whe acWiYiW\ Z

iWhiQ P
\ hRP

e. IW iV aOVR iP
SRVVibOe fRU 

P
e WR fiQd VRP

eZ
heUe eOVe WR Wake Whe e[aP

 cRQVideUiQg Whe cXUUeQW gORbaO SaQdeP
ic.

M
a\be

$250-$500
M

a\be, bXW XQVXUe UighW QRZ
.
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M
a\be

N
R

YeV
N

R

I aP
 e[WUeP

eO\ cRQceUQed abRXW Whe SURhibiWiRQ Rf VcUaS 
SaSeU. FRU P

XOWiSOe chRice TXeVWiRQV, eVVa\V, aQd eVSeciaOO\ 
Whe M

PT, VcUaS SaSeU, RXWOiQiQg, highOighWiQg, cURVViQg, eWc. iV 
YiWaO. N

RW RQO\ iV iW hRZ
 Z

e haYe SUeSaUed WR Wake WhiV e[aP
, 

bXW iW iV Whe RQO\ Z
a\ WR effecWiYeO\ RUgaQi]e RXU WhRXghWV WR 

aQVZ
eU Whe TXeVWiRQV. 

The O
cWRbeU WeVW daWe haV beeQ fiQaQciaOO\, eP

RWiRQaOO\, aQd 
SURfeVViRQaOO\ difficXOW. If Z

e dR Wake Whe RQOiQe baU (RU eP
aiO) iQ 

O
cWRbeU, I aP

 XQVXUe if Z
e Z

RXOd haYe RXU VcRUeV back iQ WiP
e WR 

kQRZ
 if Z

e Qeed WR UeWake Whe e[aP
 agaiQ iQ FebUXaU\.W

iOO WhaW VWiOO 
cRVW Whe VaP

e? The SaQdeP
ic Z

aV RbYiRXVO\ aQ XQfRUeVeeQ, 
XQiP

agiQabOe WhiQg WhaW haV chaQged eYeU\WhiQg. I dR QRW bOaP
e 

BLE¶V fRU aQ\ Rf WhiV, bXW ceUWaiQO\ WhiQk WhaW D
iSORP

a PUiYiOege iV Whe 
RQO\ aSSURSUiaWe aQVZ

eU fRU aOORZ
iQg edXcaWed, cRP

SeWeQW OaZ
 

VchRRO gUadXaWeV WR jRiQ Whe SURfeVViRQ Z
e¶Ye Z

RUked VR haUd fRU. 
ThiV iV iQ QR Z

a\ aVkiQg fRU a fUee SaVV RU P
iQiP

i]iQg Whe iP
SRUWaQce 

Rf cRP
SeWeQc\. TheVe cUa]\ WiP

eV caOO fRU chaQgeV aQd adjXVWP
eQWV 

WR keeS XV OiYiQg aQd Z
eOO. The Z

a\ WhiV SURceVV Rf WakiQg Whe baU 
e[aP

, chaQgiQg daWeV, XQSUecedeQWed fRUP
aWV, heaUiQg Rf RWheU 

VWaWeV (M
ichigaQ fRU e[aP

SOe) aWWeP
SWiQg WhiV RQOiQe e[aP

 aQd 
haYiQg iW cUaVh, haV P

ade P
e e[WUeP

eO\ Z
RUUied WhaW I Z

iOO QRW 
fiQaQciaOO\ be abOe WR SaVV WhiV e[aP

. I haYe QeYeU beeQ WhiV aQ[iRXV 
RU XQZ

eOO. I aP
 Z

RUUied WhaW Whe BaU E[aP
- dXe WR Whe XQceUWaiQW\ Rf 

Whe fRUP
aW (C

UaVhiQg iQWeUQeW, VRfWZ
aUe, fidgeWiQg RU WRXchiQg P

\ haiU 
RU WhiQkiQg WRR P

Xch abRXW WhaW, eWc.) aQd Oack Rf UeVRXUceV, (VcUaS 
SaSeU eWc.)- iV gRiQg WR fRUce P

e WR chRRVe a diffeUeQW SaWh WhaQ 
beiQg aQ aWWRUQe\, Whe SURfeVViRQ I haYe dUeaP

ed abRXW aQd Z
RUked 

e[WUeP
eO\ haUd fRU. The deOa\ iQ WiP

e (aQd SRWeQWiaOO\ P
RUe) iV 

SXWWiQg aQ iQVXUP
RXQWabOe fiQaQciaO VWUaiQ RQ XV. I caQQRW affRUd WR 

cRQWiQXe WR be RXW Rf Z
RUk aQd keeS Sa\iQg cORVe WR $1,000 WR UeWake 

WhiV e[aP
 VeYeUaO WiP

eV. AgaiQ, WhiV iV QRW Whe BLE¶V faXOW, hRZ
eYeU, 

Whe\ caQ chRRVe WR P
iWigaWe Whe ViWXaWiRQ b\ gUaQWiQg D

iSORP
a 

PUiYiOege aQd hROdiQg XV WR Whe higheVW VWaQdaUd. N
R RQe iV WU\iQg WR 

³geW aZ
a\´ Z

iWh QRW WakiQg Whe baU e[aP
 heUe... Z

e Z
aQW WR be abOe WR 

dR RXU jRbV deVSiWe a SaQdeP
ic.

M
a\be

N
R

YeV
N

R

I aP
 haYiQg WR Z

RUk fXOO WiP
e WR VXSSRUW P

\VeOf aQd P
\ 

deSeQdeQWV Z
hiOe VWXd\iQg fRU WhiV e[aP

 WhaW Z
aV RUigiQaOO\ 

VchedXOed fRU JXO\. The cRQVWaQW chaQgeV iQ Whe e[aP
 

VchedXOe affecW P
\ eQWiUe hRXVehROdV SOaQQiQg. AQd 

VchedXOiQg. M
aQ\ Rf XV haYe QRW bXdgeWed fRU Whe cRQVWaQW 

eORQgaWiRQ WR Whe WiP
eOiQe Rf WhiV WeVW. SWXdeQW ORaQV dRQ¶W Sa\ 

WheP
VeOYeV. 
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N
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YeV
N

R
M

a\be
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R
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N
R

N
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YeV
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I aP
 YeU\ Z

RUUied abRXW WhiV RQOiQe e[aP
. I aP

 a YiVXaO OeaUQeU aQd 
SURceVVRU aQd I dUaZ

 diagUaP
V WR heOS P

e geW Whe cRUUecW aQVZ
eU RQ 

WhiQgV. SR QRW beiQg abOe WR dR WhaW Z
RUUieV P

e. AddiWiRQaOO\, P
\ 

OiYiQg eQYiURQP
eQW Z

iOO P
ake iW P

RUe difficXOW WR VXcceed RQ WhiV e[aP
 

becaXVe WheUe iV cRQVWUXcWiRQ gRiQg RQ iQ P
\ aSaUWP

eQW, aQd Z
hiOe 

VWXd\iQg I haYe beeQ UeO\iQg RQ QRiVe caQceOOiQg headShRQeV jXVW WR 
geW b\.

N
R

N
R

YeV
N

R

M
a\be

N
R

YeV
N

R
G

UeaW VXUYe\. ThaQk \RX! 
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
YeV

SRXWhZ
eVW AViaQ RU N

RUWh AfUicaQ (fRUP
eUO\ kQRZ

Q aV "M
iddOe EaVWeUQ")

8/3/2020 14:47:20
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ, bXW SOaQ RQ Z

iWhdUaZ
iQg P

\ UegiVWUaWiRQ.
27 WR 35 \eaUV ROd

FeP
aOe

N
R

W
hiWe

M
iddOe EaVWeUQ (IVUaeOi)

8/3/2020 17:41:42
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

42 WR 50 \eaUV ROd
M

aOe
N

R
W

hiWe
W

hiWe
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a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
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iSORP
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a\be

N
R

N
R

EP
aiO BaU E[aP

 (Q
XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
SOe Rf WhiV)
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I OiYe RQ Whe fiUVW fORRU Rf P
\ aSaUWP

eQW bXiOdiQg Qe[W WR aQ aUea WhaW iV gaUdeQed 2-3 WiP
eV a Z

eek aQd iW iV YeU\ ORXd. FXUWheU, RXU bXiOdiQg'V fiUe aOaUP
 gReV Rff fUeTXeQWO\ aQd I aP

 QeUYRXV iW Z
iOO 

haSSeQ dXUiQg Whe e[aP
. 

N
R

M
a\be, bXW XQVXUe UighW QRZ

.
1

YeV

W
hiOe I caQ VWXd\ aQd Wake bUeakV WR aOORZ

 P
\ dRg WR gR RXW - I caQQRW Wake Whe fXOO baU e[aP

 XQiQWeUUXSWed. 
N

R
N

R
1

N
R

W
iOO be aW hRP

e. D
iVUXSWiRQV caQ RccXU aQ\ WiP

e UegaUdOeVV Rf SOaQQiQg.
N

R
M

a\be, bXW XQVXUe UighW QRZ
.
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ThaQk \RX fRU WakiQg Whe WiP
e WR Ueach WhURXgh WheVe WeVWiP

RQiaOV. 
AV haV beeQ VWaWed, Whe SaQdeP

ic haV caXVed VeYeUe haUdVhiSV fRU 
SeRSOe WhURXghRXW RXU cRXQWU\, aV Z

eOO aV Whe Z
RUOd. SRP

eWhiQg Oike 
Whe baU e[aP

 P
a\ VeeP

 Oike a P
iQXVcXOe iVVXe, bXW fRU OaZ

 VchRRO 
gUadXaWeV, iW iV RQe Rf Whe biggeVW iVVXeV iQ RXU OiYeV. The deOa\ aQd 
VZ

iWch-RYeU WR a UeP
RWe e[aP

 haV caXVed a gUeaW deaO Rf fiQaQciaO 
aQd P

eQWaO haUdVhiS fRU P
e aQd P

\ SeeUV. POeaVe cRQVideU diSORP
a 

SUiYiOege, aV iW iV Whe RQO\ eTXiWabOe VROXWiRQ, eVSeciaOO\ dXUiQg WhiV 
eP

eUgeQc\ WiP
e. IQ deYeORSiQg UXOeV fRU Whe UeP

RWe e[aP
, SOeaVe 

cRQVideU eaViQg Whe UXOeV WR aOORZ
 aSSOicaQWV WR Z

eaU eaUSOXgV, WR be 
abOe WR fidgeW, aQd WR aOORZ

 Sh\VicaO VcUaWch SaSeU. D
XUiQg e[aP

V, I 
VXbcRQVciRXVO\ WRXch P

\ face, haiU, eWc. IW iV a QeUYRXV habiW. I kQRZ
 

SeRSOe Z
hR caQQRW cRQWURO WhRVe P

RYeP
eQWV dXe WR diVabiOiWieV. 

M
akiQg WhaW a faiO-abOe RffeQVe iV diVcUiP

iQaWRU\ aQd XQfaiU. FRU P
e, 

eaUSOXgV Z
RXOd be QeceVVaU\ aV I OiYe RQ Whe fiUVW fORRU Rf aQ 

aSaUWP
eQW, Qe[W WR a SaUkiQg ORW, Z

heUe WheUe iV cRQVWaQWO\ QRiVe. 
EaUSOXgV Z

RXOd heOS P
e dURZ

Q RXW aQ\ e[ceVV QRiVe aQd WR fRcXV RQ 
Whe e[aP

. FXUWheU, Sh\VicaO VcUaWch SaSeU VhRXOd be aYaiOabOe. O
XU 

baU UeYieZ
 cRXUVeV OiWeUaOO\ fRcXV RQ XV diagUaP

P
iQg aQd Z

UiWiQg 
WhiQgV RXW iQ RUdeU WR Z

RUk RXW TXeVWiRQV. O
XWOiQiQg RQ SaSeU fRU P

e 
iV iP

SeUaWiYe WR heOS P
e fRUP

 P
\ eVVa\V. N

RW aOORZ
iQg Sh\VicaO 

VcUaWch SaSeU Z
iOO SXW WeVW WakeUV aW a diVadYaQWage. If \RX aUe 

cRQceUQed WhaW WheVe iVVXeV Z
iOO UeVXOW iQ cheaWiQg, iW VhRXOd VhRZ

 
WhaW adP

iQiVWeUiQg aQ RQOiQe e[aP
 iV jXVW ViP

SO\ iQfeaVibOe. 
EP

eUgeQc\ diSORP
a SUiYiOege VhRXOd be gUaQWed dXUiQg WhiV WiP

e aV a 
VWaUW, aQd abROiWiRQ Rf Whe e[aP

 aV a Z
hROe VhRXOd be a fXUWheU 

diVcXVViRQ. POeaVe OiVWeQ WR Whe YRiceV Rf XV aV fXWXUe P
eP

beUV Rf 
Whe SURfeVViRQ aQd P

ake Whe WUaQViWiRQ WR OiceQVXUe a P
RUe faiU aQd 

eTXiWabOe URXWe. ThaQk \RX.

N
R

N
R

YeV
N

R

The SURSRVed UXOeV aQd UegXOaWiRQV fRU Whe UeP
RWe baU e[aP

 
aUe eVSeciaOO\ chaOOeQgiQg fRU WhRVe Z

hR aUe QeXURdiYeUgeQW. 
AV VRP

eRQe Z
hR UeTXeVWV accRP

P
RdaWiRQV fRU AD

H
D

, Whe 
idea WhaW I aP

 XQabOe WR P
RYe, XVe VcUaWch SaSeU, ga]e Rff 

iQWR Whe diVWaQce RU WZ
iUO P

\ haiU Z
hich I dR Z

iWhRXW WhiQkiQg, 
aUe XQiP

agiQabOe. FXUWheU, WheVe UXOeV Z
iOO Wake aZ

a\ fURP
 a 

caQdidaWeV abiOiW\ WR fRcXV RQ aQVZ
eUiQg Whe TXeVWiRQV aQd 

Z
iOO iQVWead SOace aQ iQRUdiQaWe aP

RXQW Rf SUeVVXUe WR fRcXV 
RQ "acWiQg cRUUecWO\." FRU WhRVe Rf XV Z

hR h\SeUfRcXV, I kQRZ
 

WhaW P
\ fRcXV Z

iOO P
RVW OikeO\ be RQ Z

heWheU RU QRW I aP
 

WZ
iUOiQg P

\ haiU aQd Z
iOO diVadYaQWage P

\ aOUead\ chaOOeQged 
P

iQd fURP
 beiQg abOe WR cRUUecWO\ aQVZ

eU Whe TXeVWiRQV 
UegaUdiQg Whe acWXaO OaZ

. 

W
heQ I fiUVW UeceiYed Whe UeTXeVW fRU a WeVWiP

RQiaO I begaQ iW RQ P
\ 

ShRQe. I Z
aQWed WR eQVXUe WhaW I cRXOd Z

UiWe P
RUe eORTXeQWO\ aQd 

decided WR VcUaS WhaW VXUYe\ aQd P
RYe WR P

\ cRP
SXWeU iQVWead. I 

bRXQded XS Whe VWaiUV Rf P
\ QeZ

 WRZ
QhRXVe, SUeVVed Whe SRZ

eU 
bXWWRQ P

\ OaSWRS aQd P
Xch WR P

\ fUXVWUaWiRQ fRXQd WhaW P
\ OaSWRS 

Z
RXOd QRW WXUQ RQ. I aWWeP

SWed agaiQ aQd agaiQ aQd 20 P
iQXWeV afWeU 

P
\ RUigiQaO aWWeP

SW WR WXUQ RQ P
\ OaSWRS, iW XSdaWed aQd WXUQed RQ. 

ThiV iV a P
iQRU e[aP

SOe Rf Whe feaU WhaW baU e[aP
iQeUV aUe faciQg 

Z
heQ WakiQg Whe baU e[aP

. I aP
 a SUiYiOeged iQdiYidXaO Z

hR haSSeQV 
WR RZ

Q a hRP
e, Z

iWh RQe RWheU iQdiYidXaO aQd RQe SeW. H
RZ

eYeU WhiV 
iV QRW Whe caVe fRU P

aQ\ SeRSOe Z
hR Z

RXOd Oike WR jRiQ WhiV eOiWe 
SURfeVViRQ. The baU e[aP

iQaWiRQ SURceVV iV P
eaQW WR WeVW Whe 

aSWiWXde Rf Whe iQdiYidXaO WakiQg Whe e[aP
 aQd WheiU abiOiW\ WR 

XQdeUVWaQd Whe OaZ
. W

iWh adP
iQiVWeUiQg WhiV UeP

RWe e[aP
, Whe e[aP

 
iV iQVWead WeVWiQg Whe Z

eaOWh Rf WhRVe Z
hR Z

iVh WR SaUWake aQd hRZ
 

OXck\ aQ\ RQe SaUWicXOaU SeUVRQ iV WhaW da\. If WheUe iV aQ\ iVVXe 
RXWVide Rf RXU cRQWURO, WhiV Z

RXOd be iUUeOeYaQW dXUiQg aQ iQ SeUVRQ 
e[aP

, bXW cRXOd be Whe eQd Rf RXU e[aP
 if UeP

RWe. If Whe SRZ
eU gReV 

RXW, if Whe iQWeUQeW gReV RXW, if P
\ QeighbRU cRP

eV b\ aQd P
\ dRg 

baUkV, aQd Whe ifV gR RQ aQd RQ. I Z
RXOd iP

SORUe WhaW Whe VWaWe Rf 
M

aU\OaQd Whe baU e[aP
iQeUV Wake iQWR cRQVideUaWiRQ Whe iP

SacW Rf Whe 
XQceUWaiQW\ Rf WhiV e[aP

 caQ haYe RQ iQdiYidXaOV. I aP
 UegiVWeUed fRU 

Whe UeP
RWe e[aP

, hRZ
eYeU I aP

 deeSO\ diVaSSRiQWed iQ Whe P
aQQeU 

b\ Z
hich WheVe deciViRQV haYe beeQ P

ade. W
hiOe I aP

 OXck\ eQRXgh 
WR haYe Whe fXQdV, Sa\iQg Whe VaP

e aP
RXQW fRU Whe U

BE aQd fRU WhiV 
UeP

RWe e[aP
 Z

hich iV QRW WUaQVfeUUabOe (bXW iV QRZ
 UeciSURcaO) iV a 

fiQaQciaO hiW WhaW P
aQ\ Rf XV caQQRW Wake. I Z

RXOd iP
SORUe Whe VWaWe WR 

Wake e[WUaRUdiQaU\ P
eaVXUeV iQ WheVe e[WUaRUdiQaU\ WiP

eV aQd 
cRQVideU WhaW iQ Whe beVW Rf ciUcXP

VWaQceV WhiV e[aP
 iV QRW Whe beVW 

P
eaVXUe Rf a gUadXaWeV aSWiWXde. D

iSORP
a SUiYiOegeV iV Whe RQO\ faiU 

aQd eTXiWabOe Z
a\ WR eQVXUe WhaW aQ\ gUadXaWe WhaW haV SaVVed WheiU 

OaZ
 VchRRO cRXUVeV, haV WakeQ Whe eWhicV e[aP

 aQd iV iQ gRRd 
VWaQdiQg iV TXaOified UegaUdOeVV Rf iQcRP

e, VWaWXV, heaOWh iVVXeV, 
M

a\be
YeV

YeV
N

R
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack
AfUicaQ AP

eUicaQ RU BOack
8/3/2020 21:03:12

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
22 WR 26 \eaUV ROd

FeP
aOe

N
R

W
hiWe

W
hiWe

8/3/2020 23:55:17
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
PUefeU QRW WR Va\

W
hiWe

W
hiWe

8/4/2020 13:02:32
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
FeP

aOe
N

R
LaWiQ[, LaWiQR/a, H

iVSaQic
LaWiQ[, LaWiQR/a, H

iVSaQic
8/4/2020 17:55:21

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
42 WR 50 \eaUV ROd

M
aOe

YeV
AfUicaQ AP

eUicaQ RU BOack
AfUicaQ AP

eUicaQ RU BOack
8/5/2020 16:45:26

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
27 WR 35 \eaUV ROd

FeP
aOe
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R

W
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EP
aiO BaU E[aP

 (Q
XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
SOe Rf WhiV)

5
N

R
N

R
N

R
PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)
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YeV
PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)
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N

R
N

R

N
R

EP
aiO BaU E[aP

 (Q
XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
SOe Rf WhiV)

5
N

R
N

R
M

a\be
D

iSORP
a PUiYiOege, POXV aQ O

SWiRQaO BaU E[aP
1

N
R

M
a\be

N
R

D
iSORP

a PUiYiOege, POXV aQ O
SWiRQaO BaU E[aP

4
YeV

M
a\be



M
a\be

$100-$250
M

a\be, bXW XQVXUe UighW QRZ
.

1
YeV

YeV
$100-$250

LeVV WhaQ $250
0

YeV

I haYe a URRP
P

aWe Z
hR iV a WeacheU aQd Z

iOO be Z
RUkiQg fURP

 hRP
e, iQcOXdiQg WeachiQg YiUWXaOO\ dXUiQg WhaW WiP

e. W
e OiYe iQ a 1 bedURRP

 aSaUWP
eQW. 

YeV
$500-$750

M
a\be, bXW XQVXUe UighW QRZ

.
1

YeV

C
XUUeQWO\ OiYe Z

iWh RWheU faP
iO\ P

eP
beUV iQcOXdiQg kidV aQd SeWV. The aUea Z

heUe I OiYe RfWeQ e[SeUieQceV ORVV Rf SRZ
eU, P

eaQiQg I Z
iOO ceUWaiQO\ be diVcRQQecWed WR iQWeUQeW fRU aW OeaVW a SRUWiRQ Rf 

Whe e[aP
 aQd I Z

RQ'W be abOe WR cRQWURO WhaW. 
YeV

$250-$500
LeVV WhaQ $250

1
YeV

I OiYe Z
iWh P

\ faP
iO\, Z

hR aUe Z
RUkiQg fURP

 hRP
e; SOXV Whe hRP

e ShRQe 
M

a\be
$100-$250

M
a\be, bXW XQVXUe UighW QRZ

.
0

N
R

SRP
eWiP

eV P
\ hRXVe iV TXieW, bXW VRP

eWiP
eV iW iVQ'W - QRiV\ QeighbRUV, fUeTXeQW cRQVWUXcWiRQ, SeWV.

N
R

M
a\be, bXW XQVXUe UighW QRZ

.
0

N
R



3
YeV

1
YeV

1
M

a\be
N

R
N

R
YeV

YeV
YeV

1
YeV
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N

R
N

R
YeV

1
N

R
YeV

YeV
M

a\be

1
N

R
N

R
N

R
M

a\be
M

a\be/U
QVXUe

M
a\be/U

QVXUe
M

a\be
YeV

3
YeV

2
YeV

1
M

a\be
YeV

2
N

R
N

R
YeV

YeV
YeV

1
N

R
N

R
N

R
M

a\be/U
QVXUe

M
a\be/U

QVXUe
N

R
YeV

YeV
2

N
R

M
a\be

YeV
1

M
a\be/U

QVXUe
YeV

YeV
YeV



M
a\be

N
R

YeV
N

R

SRP
e iQdiYidXaOV aUe e[SeUieQciQg iQWeUQeW diVUXSWiRQV aV Z

eOO aV 
SRZ

eU RXWageV dXe WR VWRUP
V WhURXghRXW Whe da\ aQd eYeQiQg. W

e 
aUe cXUUeQWO\ VeeiQg iP

SacWV fURP
 TURSicaO SWRUP

 IVaiaV Z
heUe 

iQWeUQeW SURYideUV aUe UeachiQg RXW WR cXVWRP
eUV Z

iWh QRWiceV WhaW 
WheUe Z

iOO be XQaYRidabOe iQWeUQeW diVUXSWiRQV. IW iV fUXVWUaWiQg eQRXgh 
WR kQRZ

 WhaW I cRXOd be fOagged fRU cheaWiQg if I VQee]e aQd P
\ head 

gReV dRZ
Q RU P

\ dRg baUkV becaXVe he¶V a dRg aQd eYeU\WhiQg 
e[ciWeV hiP

.  BXW QRZ
 I P

XVW SURceVV WhURXgh Whe UeaOiW\ WhaW I P
a\ 

aOVR faiO dXe WR ORVV Rf iQWeUQeW cRQQecWiRQ. 

The e[aP
 iV VchedXOed fRU O

cWRbeU: H
XUUicaQe VeaVRQ. BeiQg diUecWO\ 

RQ Whe eaVW cRaVW aQd VXVceSWibOe WR Whe VWURQg OikeOihRRd Rf SRZ
eU 

RXWageV aQd ORVV Rf iQWeUQeW fRU XQkQRZ
Q SeUiRdV Rf WiP

e, I aP
 YeU\ 

feaUfXO WhaW I Z
iOO ORVe SRZ

eU, ORVe iQWeUQeW, aQd faiO Whe e[aP
 dXe WR 

VRP
eWhiQg cRP

SOeWeO\ RXW Rf P
\ cRQWURO. AW WhiV SRiQW, iW iV iP

SRVVibOe 
WR adP

iQiVWeU Whe e[aP
 XQdeU eTXaO WeVWiQg cRQdiWiRQV Z

hich 
gXaUaQWeeV WhaW Whe RQO\ WhiQg iW iV accXUaWeO\ SUedicWiQg iV acceVV WR 
UeVRXUceV, QRW cRP

SeWeQc\ WR SUacWice OaZ
. 

N
R

N
R

YeV
N

R

M
a\be

N
R

YeV
N

R

I Z
aQW WR beOieYe iQ WhiV SURfeVViRQ WhaW I haYe chRVeQ WR be a SaUW Rf, 

bXW iW haV becRP
e iQcUeaViQgO\ difficXOW WR dR VR. I feeO VXSSRUW fURP

 
feOORZ

 aWWRUQe\V aQd OaZ
 gUadXaWeV, bXW WheUe VeeP

V WR be a diVWiQcW 
Oack Rf VXSSRUW fURP

 Whe SBLE. TheVe aUe XQSUecedeQWed WiP
eV. I 

QeYeU WhRXghW WhaW M
aUch Z

RXOd Oead iQWR AXgXVW, aQd iW QRZ
 VeeP

V 
Oike aQ\ SicWXUe Rf QRUP

aOc\ RU Whe ³QeZ
 QRUP

aO´ aV Whe\ caOO iW Z
iOO 

QRW cRP
e XQWiO 2021. I dRQ¶W P

eaQ WR be SeVViP
iVWic RU WR VeeP

 WhaW I 
aP

 OackiQg aOO faiWh iQ Whe SBLE, bXW iW¶V difficXOW fRU P
e WR beOieYe WhaW 

a UeP
RWe baU iV Whe UighW chRice fRU WheVe WiP

eV aQd ciUcXP
VWaQceV. 

M
\ feOORZ

 OaZ
 gUadXaWeV aQd I kQeZ

 WhaW Z
e had WR Wake a baU 

e[aP
iQaWiRQ aW Whe eQd Rf RXU WhUee \eaU OaZ

 VchRRO jRXUQe\, bXW Z
e 

cRXOd haYe QeYeU aQWiciSaWed WheVe ciUcXP
VWaQceV WhaW caOO WR 

TXeVWiRQ Whe YeU\ eTXiW\ aQd YaOXe WhaW VXch aQ e[aP
 eYeQ haV. The 

e[aP
 WhiV \eaU Z

iOO QRW P
eaVXUe cRP

SeWeQce. IW Z
iOO P

eaVXUe 
UeVRXUceV. W

e aUe aOO P
aQ\ WiP

eV P
RUe VWUeVVed aQd aQ[iRXV WhaQ 

Z
RXOd VeeP

 faWhRP
abOe WR WhRVe Z

hR WRRk Whe e[aP
 eYeQ OaVW \eaU. 

M
aQ\ Rf XV aUe SUiP

aU\ caUeWakeUV Rf faP
iO\ P

eP
beUV dXUiQg WheVe 

C
O

VID
-19 WiP

eV. M
aQ\ Rf XV haYe had RU kQRZ

 VRP
eRQe Z

hR haV 
C

O
VID

-19. M
aQ\ RWheUV haYe WR deaO Z

iWh Whe facW WhaW WheiU kidV Z
iOO 

QRW be gRiQg back WR VchRRO iQ Whe faOO, aQd Z
iOO iQVWead be OeaUQiQg 

YiUWXaOO\ fURP
 hRP

e. SWiOO RWheUV OiYe iQ cUaP
Sed TXaUWeUV aQd Z

iOO 
haYe WR baOaQce VWXd\iQg aQd WakiQg Whe e[aP

 Z
iWh URRP

P
aWeV aQd 

faP
iO\ P

eP
beUV WhaW aOVR OiYe Z

iWh WheP
 aQd Z

iOO be Z
RUkiQg UeP

RWeO\ 
fURP

 hRP
e.

I dR QRW Va\ aOO Rf WhiV WR gaiQ V\P
SaWh\; Z

e OaZ
 gUadXaWeV aUe a 

gUiWW\ aQd UeViOieQW gURXS. W
e Z

iOO dR Z
haW iV QeceVVaU\, aQd if WhaW 

P
eaQV WhaW Z

e VWXd\ Z
heQ Z

e caQ, Z
heQ WhiQgV aUe TXieW, aQd Whe 

kidV aUe dRQe Z
iWh OeVVRQV, aQd Z

e fiQaOO\ haYe Whe aYaiOabOe Rffice 
VSace iQ RXU hRP

eV, WheQ WhaW iV Z
haW Z

e Z
iOO dR. W

e Z
iOO dR Z

haW Z
e 

P
XVW dR WR SaVV aQ e[aP

 WhaW deWeUP
iQeV RXU VR-caOOed cRP

SeWeQc\ 
aQd fXWXUe.

N
R

N
R

YeV
N

R

I XUge \RX WR SOeaVe cRQVideU P
aiOiQg Whe baU e[aP

, aV iQ P
aQ\ Rf 

Whe e[aP
 WakeUV UeaO OiYeV, iW iV iP

SRVVibOe WR fiQd a 100%
 TXieW 

VSace iQVide RXU hRP
eV, aQd Z

e Z
RQ'W be abOe WR gXaUaQWee RXU 

iQWeUQeW VSeed RU SRZ
eU WhURXghRXW Whe dXUaWiRQ Rf Whe e[aP

. W
e 

aOVR P
XVW be abOe WR ciUcOe, highOighW aQd diagUaP

 Whe h\SRV iQ RUdeU 
WR RUgaQi]e Whe facWV RQ WheP

 befRUe Z
e caQ eYeQ aWWeP

SW WR aQVZ
eU 

a TXeVWiRQ. 
M

a\be
M

a\be
N

R
M

a\be
YeV

N
R

YeV
N

R



8/6/2020 12:44:48
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
FeP

aOe
N

R
W

hiWe

8/7/2020 21:22:32
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
SRXWhZ

eVW AViaQ RU N
RUWh AfUicaQ (fRUP

eUO\ kQRZ
Q aV "M

iddOe EaVWeUQ")

8/7/2020 23:13:58
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
M

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack, W
hiWe

AfUicaQ AP
eUicaQ RU BOack, W

hiWe
8/8/2020 17:12:11

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
42 WR 50 \eaUV ROd

FeP
aOe

N
R

AfUicaQ AP
eUicaQ RU BOack, W

hiWe
AfUicaQ AP

eUicaQ RU BOack
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N
R

N
R

1
N

R

I dRQW haYe eQRXgh P
RQe\ WR VXSSRUW P

\VeOf Z
hiOe Z

aiWiQg WR Wake Whe baU iQ O
cWRbeU aQd P

\ VWaUW daWe Z
aV SXVhed back a OiWWOe. AV a UeVXOW, I had WR P

RYe iQ Z
iWh P

\ faP
iO\ iQ a diffeUeQW VWaWe 

Z
heUe WheUe iV aOZ

a\V aQ aYeUage Rf 5-8 SeRSOe RYeU, iQcOXdiQg \RXQg bR\V (10-16 \eaUV ROd) Z
hR aUe YeU\ ORXd aQd dRQW XQdeUVWaQd Whe iP

SRUWaQce Rf VWa\iQg TXieW VR I cRXOd VWXd\ becaXVe Whe\ 
dRQW XQdeUVWaQd Whe iP

SacW WhaW Whe e[aP
 haV RQ P

\ fXWXUe 
YeV

$250-$500
M

a\be, bXW XQVXUe UighW QRZ
.
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N
R

2
YeV

YeV
$250-$500
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R
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YeV
N

R
YeV

M
a\be

M
\ cOeUkVhiS VWaUW daWe haV (OXckiO\) QRW beeQ SXVhed back, 

bXW WhiV P
eaQV WhaW I Z

iOO be Z
RUkiQg fXOO-WiP

e fRU Whe WhUee 
Z

eekV SUecediQg Whe e[aP
 aQd WakiQg WZ

R da\V Rff Z
iWhiQ P

\ 
fiUVW P

RQWh Rf Z
RUk. I aP

 aOVR WU\iQg WR jXggOe VWaUWiQg a QeZ
 

jRb, P
RYiQg acURVV Whe cRXQWU\, aQd RWheU SeUVRQaO 

RbOigaWiRQV Z
iWh VWXd\iQg fRU a baU e[aP

 WhaW Z
aV VXSSRVed WR 

be fiQiVhed befRUe aOO Rf WheVe eYeQWV. 

N
R

N
R

YeV
N

R
I haYe aQ iQfOaP

P
aWRU\ bRZ

eO diVeaVe aQd Whe baWhURRP
 

UeVWUicWiRQV Z
iOO be SURbOeP

aWic

I aP
 a fiUVW geQeUaWiRQ XQiYeUViW\ gUadXaWe aQd fiUVW geQeUaWiRQ OaZ

 
VchRRO gUadXaWe. I haYe dRQe eYeU\WhiQg UighW. I VWXdied haUd WR beaW 
Whe RddV aQd geW iQWR a gRRd OaZ

 VchRRO aQd gUadXaWe Z
iWh gRRd 

gUadeV. I did iQWeUQVhiSV aQd e[WeUQVhiSV QRQ VWRS WR gaiQ 
e[SeUieQce. I haYe WakeQ Whe M

PR
E aQd M

aU\OaQd baU cRP
SRQeQW 

aQd SaVVed bRWh. BXW QRZ
 RQ WRS Rf a gORbaO SaQdeP

ic WhaW'V 
UaYagiQg Whe cRXQWU\ aQd Whe UiVkV iW SRVeV WR P

e aV a high UiVk 
iQdiYidXaO, I haYe WR aOVR Z

RUU\ abRXW Whe baU e[aP
 aQd aOO Whe OiWWOe 

UXOeV iQcOXdiQg QRW beiQg abOe WR XVe VcUaWch SaSeU Z
hich iV Z

haW aOO 
baU SUeSV WUaiQ \RX WR XVe. ViUWXaO VcUaWch SaSeU iV QRW Whe VaP

e! The 
facW WhaW Z

e aUe VR UeViOieQW iQ adYRcaWiQg fRU RXUVeOYeV VhRXOd VhRZ
 

\RX WhaW Z
e aUe cRP

SeWeQW aWWRUQe\V Z
hR Z

iOO dR gUeaW iQ adYRcaWiQg 
fRU WheiU cOieQWV. N

RW WR P
eQWiRQ, eYeU\RQe iQ WhiV VWaWe haV 

SaUWiciSaWed iQ VRP
e Rf Whe higheVW UaQked cOiQicV iQ Whe cRXQWU\. W

e 
aUe cRP

SeWeQW aQd Whe RQO\ WhiQg WhaW WeVW Z
iOO dR UighW QRZ

, iV VeW 
WhRVe Rf XV Z

iWhRXW a TXieW aUea WR VWXd\ RU Wake Whe WeVW aQd Z
iWh 

bad iQWeUQeW XS fRU faiOXUe. POeaVe be kiQd WR XV aW a WiP
e Z

heQ iW iV 
P

Xch Qeeded aQd gUaQW XV diSORP
a SUiYiOegeV. 

M
a\be

N
R

YeV
M

a\be

I VXSSRUW a D
iSORP

a PUiYiOege RSWiRQ fRU VWXdeQWV Z
hR aSSOied WR Wake 

M
D

'V 2020 JXO\ BaU e[aP
 aORQg Z

iWh Whe RSWiRQ WR Wake Whe P
Rdified 

baU e[aP
. G

iYiQg aSSOicaQWV WZ
R RSWiRQV aOORZ

 WeVW WakeUV WR chRRVe 
fURP

 aQ e[aP
 WhaW iV SRUWabOe iQ a OiP

iWed caSaciW\, RU WR cRP
SOeWe 

Whe QeceVVaU\ UeTXiUeP
eQWV WhaW a D

iSORP
a PUiYiOege Z

RXOd UeTXiUe 
aQd begiQ Z

RUk iQ Whe OegaO SURfeVViRQ. The D
iSORP

a SUiYiOege RSWiRQ 
iV a QeceVVaU\ RSWiRQ fRU Whe SURVSecWiYe OaZ

\eUV Z
hR e[SeUieQce 

haUdVhiS becaXVe Rf Whe QaWiRQaO eP
eUgeQc\ aQd affRUdV Whe chaQce 

WR Z
RUk fRU Sa\ Z

hiOe WakiQg Whe VWeSV WR eaUQ WheiU aWWRUQe\ OiceQVe. 
TZ

R SaWhZ
a\V WR becRP

iQg baUUed heOS P
iWigaWe UiVkV aVVRciaWed 

Z
iWh P

aQdaWiQg jXVW a YiUWXaO baU e[aP
 iQ O

cWRbeU Oike eQVXUiQg aQ 
eYeQ SOa\iQg fieOd fRU aOO WeVW WakeUV.    

D
XUiQg a YiUWXaO baU e[aP

, eQVXUiQg aQ eYeQ SOa\iQg fieOd fRU WeVW 
WakeUV iV abVROXWeO\ iP

SRVVibOe. O
Qe e[aP

SOe WhaW cRP
eV WR P

iQd iV 
Whe Vi]e Rf a WeVW WakeU'V P

RQiWRU. TeVW WakeUV Z
iWh Whe abiOiW\ WR XVe a 

OaUge (WY Oike P
RQiWRU) haYe a cOeaU adYaQWage RYeU VRP

eRQe Z
hR 

P
a\ RQO\ be abOe WR Wake Whe e[aP

 RQ a VP
aOO OaSWRS VcUeeQ. 

PaUWicXOaUO\ fRU Whe M
PT aQd M

EE, A OaUgeU P
RQiWRU aOORZ

V fRU WeVW 
WakeUV WR haYe P

RUe iQfRUP
aWiRQ RQ Whe VcUeeQ aW RQe WiP

e aQd 
P

akeV iW eaVieU WR VWa\ RUgaQi]ed. A OaUgeU P
RQiWRU iV jXVW RQe 

e[aP
SOe QRW P

eQWiRQed iQ Whe RUigiQaO SeWiWiRQ, bXW fRU WhiV UeaVRQ 
aQd aOO Whe RWheUV P

eQWiRQed b\ Whe SeWiWiRQ, Whe C
RXUW Rf ASSeaOV 

P
XVW aOORZ

 Whe RSWiRQ fRU a D
iSORP

a PUiYiOege. M
aQdaWiQg aQ 

eOecWURQic baU e[aP
 Z

iWh QR RSWiRQ RWheU WhaQ SRVWSRQiQg RXU WeVW 
daWe WR a fXWXUe daWe cUeaWeV XQdXe haUdVhiSV fRU P

aQ\ VWXdeQWV. 
AddiQg Whe RSWiRQ Rf a diSORP

a SUiYiOege WR Whe VchedXOed YiUWXaO baU 
e[aP

 RSWiRQ iV Whe P
RVW effecWiYe UeacWiRQ WR Whe QaWiRQaO eP

eUgeQc\ 
caXVed b\ C

O
VID

19, aQd eYeQV Whe SOa\iQg fieOd fRU aOO SURVSecWiYe 
2020 M

aU\OaQd baU caQdidaWeV. 
N

R
N

R
YeV

N
R



8/14/2020 15:14:13
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

35 WR 42 \eaUV ROd
FeP

aOe
YeV

W
hiWe

W
hiWe

8/14/2020 15:15:21
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
FeP

aOe
YeV

W
hiWe

W
hiWe

8/14/2020 15:16:51
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
M

aOe
N

R
W

hiWe
W

hiWe

8/14/2020 15:22:01
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
FeP

aOe
N

R
W

hiWe
W

hiWe
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iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)
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N

R
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I OiYe Z
iWh WhUee RWheU SeRSOe. I dRQ¶W kQRZ

 if I¶OO be abOe WR geW VSace iQ Whe OaZ
 VchRRO RU eOVeZ

heUe RQ Whe e[aP
 daWeV. 

M
a\be

U
QVXUe

N
R

1
N

R
C

RQVWUXcWiRQ iQ P
\ bXiOdiQg iV YeU\ ORXd dXUiQg Whe P

RUQiQg WhURXgh Whe afWeUQRRQ
M

a\be
U

QVXUe
M

a\be, bXW XQVXUe UighW QRZ
.

1
N

R

I haYe a bOiQd SXg Z
hR baUkV Z

heQ he QeedV aWWeQWiRQ (Z
hich iV TXiWe RfWeQ WhURXghRXW Whe da\), a chihXahXa Z

hR iV aOVR SUeWW\ \aSS\, a ViVWeU Z
hR iV Z

RUkiQg fURP
 hRP

e aQd iV fieOdiQg ShRQe 
caOOV (VR QR RSWiRQ WR WXUQ Rff Whe ShRQe V\VWeP

 RU SXW RQ dR QRW diVWXUb), QeighbRUV WR P
\ OefW aQd UighW Z

hR aUe SUeWW\ ORXd aQd SOa\ P
XVic RXWVide, chiOdUeQ Z

hR SOa\ baVkeWbaOO RQ Whe VWUeeWV aW 
aOO hRXUV Rf da\ (ViQce Whe\ haYe QR Z

heUe eOVe WR be Z
iWh C

O
VID

), eWc. 
YeV

$250-$500
M

a\be, bXW XQVXUe UighW QRZ
.

0
YeV

I OiYe iQ a VP
aOO hRP

e Z
iWh P

\ fiaQce aQd 3 SeWV (2 dRgV aQd a caW) aQd I caQQRW gXaUaQWee WhaW iW Z
iOO be TXieW.

M
a\be

U
QVXUe

M
a\be, bXW XQVXUe UighW QRZ

.
1

N
R



YeV
2

YeV
2

YeV
YeV

1
YeV

YeV
M

a\be
YeV

1
N

R
M

a\be
1

YeV
YeV

N
R

YeV

3
YeV

3
N

R
N

R
YeV

3
N

R
M

a\be/U
QVXUe

YeV
N

R

YeV
3

N
R

YeV
1

M
a\be/U

QVXUe
YeV

YeV
YeV



YeV
N

R
YeV

N
R

I OiYe Z
iWh P

\ SaUWQeU aQd WZ
R chiOdUeQ. M

\ chiOdUeQ haYe beeQ hRP
e 

100%
 Rf Whe WiP

e ViQce M
aUch 13Wh aQd I haYe QR SOace WR VWXd\ 

RXWVide Rf P
\ hRP

e. AddiWiRQaOO\, P
\ SaUWQeU Z

RUkV fURP
 hRP

e aQd 
VSeQdV P

RVW Rf hiV da\ iQ ShRQe cRQfeUeQceV. TheUe iV QRZ
heUe iQ 

RXU hRP
e Z

heUe he caQ Z
RUk Z

heUe I caQ¶W heaU hiP
 WaOkiQg. H

e 
Z

RXOd haYe WR Wake 2 da\V Rff Rf Z
RUk WR aOORZ

 P
e WR Wake Whe e[aP

 
Z

iWhRXW hiV backgURXQd QRiVe. I aOVR haYe QR idea hRZ
 I aP

 gRiQg WR 
keeS P

\ chiOdUeQ TXieW aQd aZ
a\ fURP

 P
\ hRP

e Rffice fRU Whe WZ
R 

da\V Rf Whe e[aP
. 

M
a\be

N
R

YeV
N

R

N
R

N
R

N
R

N
R

YRX haYe aQ aOWeUQaWiYe fRU Whe M
aU\OaQd BaU E[aP

 aOUead\; WhaW iV, 
Whe M

aU\OaQd LaZ
 C

RP
SRQeQW WeVW. W

h\ QRW jXVW Wake WhaW aQd P
ake 

WhaW Whe BaU E[aP
? W

h\ aUe Z
e OeaUQiQg fedeUaO UXOeV/jXUiVSUXdeQce 

if Z
e aUe N

O
T geWWiQg Whe beQefiW Rf a SRUWabOe e[aP

 VcRUe, aV Z
e 

Z
eUe SURP

iVed Z
heQ Z

e VigQed XS WR Wake Whe U
N

IFO
R

M
 BaU E[aP

. 
ThaW Z

aV Whe Z
hROe beQefiW Rf Whe baUgaiQ. N

RZ
 WhaW SRUWabiOiW\ iV QR 

ORQgeU aQ RSWiRQ, Z
e VhRXOd be VSeQdiQg RXU WiP

e OeaUQiQg aQd 
bUXVhiQg XS RQ M

AR
YLAN

D
 OaZ

, Z
hich Z

e Z
RXOd be abOe WR dR if \RX 

chaQged Whe BaU E[aP
 WR Whe M

aU\OaQd LaZ
 C

RP
SRQeQW WeVW iQ 

eQWiUeW\.

M
a\be

N
R

YeV
N

R

I OiYe iQ a VP
aOO hRXVe Z

iWh 3 aQiP
aOV (2 dRgV aQd a caW) aQd P

\ 
fiaQce Z

hR iV aOVR WakiQg Whe M
D

 baU iQ O
cWRbeU. W

e RQO\ haYe RQe 
URRP

 Z
iWh a dRRU (RXU bedURRP

). I caQQRW gXaUaQWee WhaW Whe hRXVe 
Z

iOO be TXieW. O
XU iQWeUQeW iV aOVR VSRWW\ aW WiP

eV. I dR QRW feeO WhaW 
WhiV ViWXaWiRQ Z

iOO be faiU fRU baU WakeUV. 



8/14/2020 15:26:24
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
W

hiWe
W

hiWe
8/14/2020 15:27:52

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
22 WR 26 \eaUV ROd

FeP
aOe

N
R

W
hiWe

LaWiQ[, LaWiQR/a, H
iVSaQic

8/14/2020 15:30:31
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
AViaQ

AViaQ
8/14/2020 15:58:08

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
22 WR 26 \eaUV ROd

M
aOe

N
R

W
hiWe

W
hiWe

8/14/2020 16:17:23
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
FeP

aOe
N

R
AViaQ

AViaQ

8/14/2020 17:43:37
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
M

aOe
N

R
W

hiWe
W

hiWe

8/15/2020 11:17:30
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
FeP

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack
AfUicaQ AP

eUicaQ RU BOack
8/15/2020 17:11:54

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
22 WR 26 \eaUV ROd

FeP
aOe

N
R

W
hiWe

8/15/2020 17:24:15
N

R, I aP
 QRW UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ becaXVe I haYe Z
iWhdUaZ

Q P
\ UegiVWUaWiRQ.

27 WR 35 \eaUV ROd
FeP

aOe
N

R
W

hiWe

8/15/2020 17:24:16
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
YeV

AfUicaQ AP
eUicaQ RU BOack

LaWiQ[, LaWiQR/a, H
iVSaQic

8/15/2020 17:28:31
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
YeV

W
hiWe

8/15/2020 17:30:59
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

35 WR 42 \eaUV ROd
M

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack
AfUicaQ AP

eUicaQ RU BOack

8/15/2020 17:31:16
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
YeV

SRXWhZ
eVW AViaQ RU N

RUWh AfUicaQ (fRUP
eUO\ kQRZ

Q aV "M
iddOe EaVWeUQ")

8/15/2020 17:37:35
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
W

hiWe

8/15/2020 17:39:50
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
AViaQ



N
R

EP
aiO BaU E[aP

 (Q
XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
SOe Rf WhiV)

4
YeV

N
R

N
R

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
5

YeV
M

a\be
YeV

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
4

M
a\be

M
a\be

M
a\be

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
4

N
R

YeV

M
a\be

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
5

N
R

M
a\be

YeV
PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)

5
N

R
N

R

N
R

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
5

YeV
YeV

N
R

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
5

N
R

M
a\be

N
R

D
iSORP

a PUiYiOege, POXV aQ O
SWiRQaO BaU E[aP

4
M

a\be
M

a\be

YeV
EP

aiO BaU E[aP
 (Q

XeVWiRQV eP
aiOed WR WeVW-WakeUV, WheQ Whe\ eP

aiO WheiU aQVZ
eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP

SOe Rf WhiV)
5

N
R

N
R

M
a\be

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
4

N
R

N
R

N
R

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
5

N
R

N
R

YeV
PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)

5
YeV

M
a\be

YeV
PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW)

5
N

R
N

R

M
a\be

PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW)
5

N
R

YeV



I OiYe Z
iWh a dRg aQd a URRP

P
aWe, VR ViOeQce iV XQOikeO\ aQd Z

e dR QRW haYe VWabOe W
iFi. I Z

aV RffeUed Whe abiOiW\ WR Wake iW aW P
\ OaZ

 fiUP
, bXW WheUe¶V Whe UiVk Rf backgURXQd QRiVe. M

\ SaUeQWV¶ 
hRXVeV aUe aOVR QRiV\ Z

iWh dRgV aQd SeRSOe aQd I dRQ¶W haYe a deVk RU Rffice WR XVe aW WheiU hRP
eV. 

M
a\be

U
QVXUe

M
a\be, bXW XQVXUe UighW QRZ

.
1

YeV
I Z

iOO be OiYiQg Z
 P

\ SaUeQWV aQd Z
e haYe WZ

R OaUge dRgV Z
hR P

a\ iQWeUUXSW Whe WeVW aQd geW P
\ e[aP

 fOagged b\ Whe AI b\ baUkiQg.  
M

a\be
U

QVXUe
N

R
3

YeV
I OiYe Z

iWh P
\ faP

iO\ aQd Z
aOOV aUe QRW VRXQd SURRf aQd cRQVWUXcWiRQ cRQVWaQWO\ haSSeQV iQ Whe aUea. 

N
R

U
QVXUe

LeVV WhaQ $250
1

N
R

N
R

U
QVXUe

LeVV WhaQ $250
1

N
R

YeV
$100-$250

M
a\be, bXW XQVXUe UighW QRZ

.
1

YeV

I haYe WR UeP
aiQ iQ P

\ aSaUWP
eQW dXe WR Whe SaQdeP

ic. A TXieW VSace WR Wake Whe baU e[aP
 Z

iWhRXW iQWeUUXSWiRQ caQQRW be gXaUaQWeed iQ P
\ aSaUWP

eQW.
YeV

$500-$750
$250--$500

0
YeV

N
R

U
QVXUe

$250--$500
5 RU P

RUe
YeV

N
R

1
I OiYe Z

iWh P
\ hXVbaQd, Z

hR Z
iOO be WeachiQg UeP

RWeO\ dXUiQg Whe faOO, aQd I haYe WZ
R dRgV aQd WZ

R caWV. I aOVR OiYe iQ a QeighbRUhRRd Z
heUe ORWV Rf UeQRYaWiRQ iV WakiQg SOace, VR iW¶V iP

SRVVibOe WR 
SUedicW if VRP

eRQe Z
iWhiQ eaUVhRW Rf P

\ hRXVe Z
iOO be WakiQg dRZ

Q WUeeV, SXWWiQg XS feQceV, iQ deP
ROiWiRQ/Uehab, OaQdVcaSiQg, eWc.

M
a\be

$100-$250
M

a\be, bXW XQVXUe UighW QRZ
.

2
YeV

YeV
$750-$1000

$1,000-$2,000
0

YeV
I haYe WZ

R SeWV aW hRP
e aQd a SaUWQeU Z

hR iV aOVR Z
RUkiQg fURP

 hRP
e. W

e dRQ¶W haYe eQRXgh Z
RUk VSaceV fRU XV each WR be iQ VeSaUaWe URRP

V. 
YeV

$100-$250
$250--$500

0
N

R

I haYe WZ
R kidV Z

hR Z
iOO be RQOiQe VchRROiQg. 

M
a\be

U
QVXUe

$500-$750
0

YeV

I OiYe RQ Whe fiUVW fORRU Rf P
\ bXiOdiQg aQd WheUe iV cRQVWaQW VWUeeW/SaUkiQg ORW/gaUdeQiQg QRiVe

M
a\be

U
QVXUe

M
a\be, bXW XQVXUe UighW QRZ

.
1

YeV
N

R
M

a\be, bXW XQVXUe UighW QRZ
.

1
YeV

N
R

M
a\be, bXW XQVXUe UighW QRZ

.
1

N
R



1
YeV

1
N

R
N

R
N

R
N

R
YeV

YeV
YeV

3
YeV

2
N

R
YeV

3
M

a\be/U
QVXUe

YeV
N

R
YeV

N
R

N
R

YeV
3

M
a\be/U

QVXUe
M

a\be/U
QVXUe

YeV
YeV

N
R

N
R

N
R

N
R

M
a\be/U

QVXUe
YeV

N
R

YeV

1
YeV

1
N

R
N

R
M

a\be
1

M
a\be/U

QVXUe
M

a\be/U
QVXUe

YeV
YeV

2
YeV

1
N

R
N

R
YeV

2
N

R
N

R
YeV

N
R

2
YeV

1
N

R
N

R
YeV

2
N

R
YeV

YeV
N

R
N

R
YeV

YeV
YeV

1
YeV

4
N

R
N

R
YeV

1
M

a\be/U
QVXUe

YeV
YeV

YeV

1
YeV

1
N

R
N

R
N

R
N

R
YeV

N
R

YeV
YeV

2
N

R
YeV

1
M

a\be/U
QVXUe

YeV
YeV

YeV

2
N

R
YeV

2
M

a\be
YeV

1
N

R
N

R
YeV

N
R

1
YeV

2
N

R
M

a\be
N

R
YeV

YeV
YeV

YeV
1

YeV
2

N
R

N
R

N
R

M
a\be/U

QVXUe
YeV

N
R

N
R

N
R

N
R

YeV
4

M
a\be/U

QVXUe
YeV

YeV
YeV



M
a\be

N
R

YeV
N

R

I WeVWed SRViWiYe fRU Whe cRURQaYiUXV aW Whe eQd Rf JXO\, Whe Z
eek iQ 

Z
hich I fiQaOO\ iQWeQded WR begiQ P

\ 10 Z
eek baU SUeS cRXUVe, 

hRZ
eYeU dXe WR Whe V\P

SWRP
V Rf Whe iOOQeVV (e[haXVWiRQ, feYeUV, 

bRd\ acheV, VhRUWQeVV Rf bUeaWh, aQd cRP
SOicaWiRQV Z

iWh P
\ aVWhP

a) 
I Z

aV XQabOe WR VWaUW Whe  cRXUVe fRU aQ addiWiRQaO WZ
R Z

eekV, Z
hich 

haV added WR Whe VWUeVV Rf SUeSaUiQg fRU Whe O
cWRbeU BaU iQ 

SaUWicXOaU. IOOQeVV aVide, iW haV aOVR beeQ difficXOW fiQdiQg Whe 
P

RWiYaWiRQ WR VWXd\ Z
iWh aOO Rf Whe cRQVWaQW chaQgeV aQd XQceUWaiQW\ 

VXUURXQdiQg Z
heWheU RU QRW WheUe Z

iOO eYeQ be a BaU. 

PeUVRQaOO\, I Z
RXOd SUefeU aQ RSeQ bRRk, eP

aiO adP
iQiVWUaWiRQ Rf Whe 

e[aP
 ViP

iOaU WR IQdiaQa. I aP
 aOVR iQ Whe UeOaWiYeO\ XQiTXe SRViWiRQ Rf 

QRW \eW haYiQg achieYed a SaVViQg VcRUe RQ Whe M
PR

E (I WRRk iW iQ 
M

aUch fRU Whe fiUVW WiP
e aQd haYe QRW beeQ abOe WR UeWake iW). ThiV 

SUeVeQWV a diffeUeQW chaOOeQge fRU P
e WR be adP

iWWed WR Whe BaU. W
iOO I 

haYe WR Z
aiW XQWiO Whe Qe[W adP

iQiVWUaWiRQ Rf Whe e[aP
? If I Wake aQd 

SaVV Whe M
PR

E iQ Whe faOO Z
iOO I be gUaQWed D

P?  H
ad WheUe beeQ a 

QRUP
aO e[aP

 WhiV XQceUWaiQW\ Z
RXOd QRW e[iVW fRU P

e. I Z
RXOd Oike WR 

Vee WheVe TXeVWiRQV aQVZ
eUed aQd WhiV ViWXaWiRQ addUeVVed. 

M
a\be

N
R

YeV
N

R
M

a\be
N

R
YeV

M
a\be

YeV
N

R
YeV

N
R

M
a\be

N
R

YeV
N

R

AV a UeVXOW Rf P
XOWiSOe deOa\V iQ Whe adP

iQiVWUaWiRQ Rf Whe baU, P
\ 

VWaUW daWe fRU P
\ fiUVW fXOO-WiP

e OegaO jRb Z
aV deOa\ed b\ VeYeUaO 

P
RQWhV. AV VXch, I haYe had WR Wake RQ a fXOO-WiP

e jRb WR cRYeU Whe 
cRVW Rf biOOV, Z

hich iQcOXde Whe cRVW Rf baU SUeS. N
RZ

, I aP
 Z

RUkiQg a 
fXOO-WiP

e jRb dXUiQg a gORbaO SaQdeP
ic aQd aWWeP

SWiQg WR VWXd\ fXOO-
WiP

e fRU a baU e[aP
 Whe adP

iQiVWUaWiRQ Rf Z
hich haV \eW WR be 

VXcceVVfXO iQ RWheU VWaWeV. POeaVe cRQVideU Whe YaVW VceQaUiRV Rf 
haUdVhiSV WhaW QeZ

 OegaO gUadXaWeV aUe cXUUeQWO\ iQ, aQd SURYide a 
VROXWiRQ baVed iQ eTXiW\ aQd UeOiabOe daWa. SXch VROXWiRQV P

a\ 
iQcOXde iP

SOeP
eQWiQg a SURgUaP

 geaUed WRZ
aUdV WUaQViWiRQiQg 

OaZ
\eUV iQWR SUacWice dXUiQg a WiP

e Z
heQ QeZ

 OaZ
 VWXdeQWV aUe OXck\ 

WR eYeQ haYe a jRb. 

N
R

N
R

YeV
N

R

R
efXViQg WR gUaQW Whe cOaVV Rf 2020 SXUe diSORP

a SUiYiOege Z
RXOd be 

aQ acW Rf e[WUeP
e, Z

aQWRQ, XQQeceVVaU\ cUXeOW\ RQ Whe SaUW Rf Whe 
C

RXUW aQd Whe SBLE. ShaP
e RQ \RX fRU UefXViQg WR Wake SURSeU 

acWiRQ XQWiO WhiV SRiQW. M
a\ G

Rd haYe P
eUc\ RQ aOO Rf \RXU VRXOV.

YeV
N

R
YeV

N
R

The facW WhaW Z
e Z

iOO QRW be abOe WR XVe VcUaWch SaSeU iV YeU\ 
cRQceUQiQg 

The facW WhaW Z
e Z

iOO QRW be abOe WR XVe VcUaWch SaSeU iV YeU\ 
cRQceUQiQg. ThiV UXOe P

XVW be chaQged! 
M
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 WR SUacWice. The 

VROXWiRQ VhRXOd be iQcOXViYe fRU aOO SeRSOe Z
aQWiQg WR SUacWice iQ 

M
aU\OaQd, UegaUdOeVV Rf Z

heUe Whe\ aWWeQded OaZ
 VchRRO.
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I haQd Z
URWe aOO WhURXgh OaZ

 VchRRO. IW Z
iOO be haUd WR ViW iQ RQe 

VSRW Z
iWhRXW P

RYiQg aQd XVe Whe OaSWRS. I haYe 2kidV Z
hR Z

iOO 
be hRP

e. G
eWWiQg a ViWWeU iV e[SeQViYe aQd Z

iWh C
O

VID
, iV QRW 

Z
iVe. 

W
e Z

aQW a diSORP
a SUiYiOege. 
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I OiYe RQ Whe fiUVW fORRU Rf aQ aSaUWP
eQW bXiOdiQg Z

heUe WheUe iV 
cRQVWaQW QRiVe haSSeQiQg RXWVide P

\ Z
iQdRZ

. FXUWheU, P
\ 

URRP
P

aWe iV aOVR gRiQg WR be WakiQg Whe M
D

 baU e[aP
 aQd Z

e dRQ¶W 
kQRZ

 if Whe VRfWZ
aUe Z

iOO be abOe WR haQdOe WZ
R SeRSOe XViQg Whe 

VaP
e W

iFi aQd iW iV a gUeaW Z
RUU\. FXUWheU, Whe deOa\ Rf Whe baU e[aP

 
haV caXVed VeYeUe ecRQRP

ic haUdVhiS aV I haYe had WR Wake RXW 
addiWiRQaO ORaQV WR VWa\ afORaW aV Z

eOO aV WR aVViVW iQ haYiQg WR bX\ 
heaOWh iQVXUaQce. D

iSORP
a SUiYiOege iV Whe RQO\ eTXiWabOe VROXWiRQ WR 

aOORZ
 XV WR begiQ RXU SURfeVViRQV aQd WR eaUQ a OiYiQg. A UeP

RWe 
e[aP

 iV OikeO\ WR haYe a bXQch Rf SURbOeP
V (aV Z

e VaZ
 iQ N

eYada, 
IQdiaQa, aQd M

ichigaQ) aQd iW Z
iOO QRW be a faiU e[aP

iQaWiRQ aV SeRSOe 
dR QRW haYe eTXaO acceVV WR UeVRXUceV WR VXcceed RQ Whe UeP

RWe 
e[aP

. POeaVe gUaQW diSORP
a SUiYiOege. 

N
R

N
R

YeV
N

R

M
a\be

N
R

YeV
N

R

I aP
 aQ M

D
 aSSOicaQW iQ C

aOifRUQia. C
aOifRUQia iV e[SeUieQciQg 

UROOiQg bOackRXWV. I dR QRW aQWiciSaWe haYiQg aQ\ abiOiW\ WR 
cRQWURO Z

heQ WheVe bOackRXWV RccXU. I aP
 VeUiRXVO\ cRQceUQed 

abRXW WhiV.

I aP
 a diVabOed aSSOicaQW. PRVWSRQiQg Whe baU e[aP

 fRU fiYe P
RQWhV 

haV beeQ e[WUeP
eO\ difficXOW fRU P

\ heaOWh. W
hiOe I Z

aV aQWiciSaWiQg 
SRVWSRQiQg aQ iP

SRUWaQW VXUgeU\ fRU WZ
R P

RQWhV, fiYe P
RQWhV Z

aV 
faU WRR ORQg aQd I aP

 e[SeUieQciQg VigQificaQW SaiQ aQd haUdVhiS 
becaXVe I aP

 XQabOe WR gR fRU VXUgeU\ befRUe Whe e[aP
 VR aV QRW WR 

iQWeUUXSW P
\ VWXd\iQg. IW iV XSVeWWiQg WR P

e WhaW Whe C
RXUW haV QRW 

cRQVideUed diVabOed RU chURQicaOO\ iOO aSSOicaQWV Z
heQ cRQVideUiQg 

RQOiQe baU e[aP
 QeedV. N

eaUO\ eYeU\ diVabOed aSSOicaQW I kQRZ
 haV 

SXW Rff iP
SRUWaQW P

edicaO e[aP
V RU SURcedXUeV dXe WR WhiV deOa\. 
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\ faP
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ifficXOW WR eQVXUe abVROXWe ViOeQce dXUiQg e[aP
. 

N
R

U
QVXUe

M
a\be, bXW XQVXUe UighW QRZ

.
5 RU P

RUe
N

R
IW¶V OikeO\ P

\ faP
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iOO OeaYe fRU Whe e[aP
. BXW I caQ¶W be ceUWaiQ TXieW \eW. 
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 I VhaUe a URRP
 Z

iWh P
XOWiSOe SeRSOe. PeRSOe cRP

e iQ aQd RXW aQd P
\ hRP

e Oife caQ be UaWheU ORXd. I haYe SaUeQWV Z
iWh fOXcWXaWiQg Z

RUk VchedXOeV AQd QR RWheU SOace WR VWa\ cXUUeQWO\. W
e aOVR 

haYe P
XOWiSOe aQiP

aOV WhaW Z
iOO SURbabO\ P

ake gXeVW aSSeaUaQceV dXUiQg P
\ e[aP

. 
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a\be, bXW XQVXUe UighW QRZ
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0

EYeQ if I Z
eUe WR SURcXUe a ³TXieW VSace´ aW Whe fiUP

 I¶P
 gRiQg WR, RU aQRWheU SOace, WheUe iV QR Z

a\ WR eQVXUe WheUe Z
iOO QRW be backgURXQd QRiVe, UeOiabOe iQWeUQeW RU ³diVUXSWiRQ fUee´

YeV
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QVXUe
M

a\be, bXW XQVXUe UighW QRZ
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I OiYe Whe hRXVe Z

iWh SaUeQWV Z
hR aOVR Z

RUk fURP
 hRP

e. The\ RfWeQ VSeQd WheiU da\V RQ ShRQe cRQfeUeQceV
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iO\ aQd e[WeQded faP
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\ ViVWeU aQd P

\ aXQW haYe bRWh beeQ Oaid Rff fURP
 WheiU jRbV. M

\ ViVWeU VWa\V hRP
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aWch P
\ 7 \eaU ROd QeSheZ

. IW¶V haUd WR WeOO hiP
 WR VWRS beiQg a 

kid VR I caQ VWXd\. 
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SO\ iVQ¶W a SeUiRd Rf WiP
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PeRSOe QRZ
 haYe WR Z

RUk aQd SUeSaUe fRU Whe baU Z
heQ Whe\ 

RWheUZ
iVe Z

RXOd QRW (QRW P
e, bXW P

aQ\ Rf P
\ fUieQdV). 

AddiWiRQaOO\, WhRVe Rf XV Z
hR had higheU Sa\iQg fiUP

 jRbV OaVW 
\eaU dR QRW TXaOif\ fRU VXbVidi]ed heaOWh iQVXUaQce WhURXgh 
Whe VWaWe, aQd WheUefRUe I¶P

 QRZ
 Sa\iQg RYeU $300/P

RQWh Z
iWh 

QR RWheU RSWiRQ becaXVe I caQQRW Z
RUk. 

I iP
SORUe Whe cRXUW WR adRSW aQ RSWiRQ WhaW cUeaWeV eTXiW\ aQd 

baOaQce. AV WhiQgV VWaQd QRZ
, WheUe iV QR Z

a\ fRU Whe e[aP
 WR 

adP
iQiVWeUed faiUO\ iQ a P

aQQeU iQ Z
hich aOO WhiQgV aUe eTXaO fRU 

eYeU\RQe. 
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ThiV iV cRQceUQiQg diSORP
a SUiYiOege SURYiViRQV baVed RQ a Uead fURP

 
D

eOegaWe JXOie P. C
aUU: I Z

eQW WR OaZ
 VchRRO RXW Rf VWaWe aW aQ ABA 

accUediWed VchRRO. SR becaXVe Rf P
\ deciViRQ 3 \eaUV agR, I P

a\ QRW 
be abOe WR be iQcOXded iQ Whe SRWeQWiaO diSORP

a SUiYiOege SOaQ? 
U

QiYeUViW\ Rf BaOWiP
RUe iV UaQked 126Wh iQ Whe QaWiRQ \eW WheiU 

VWXdeQWV caQ b\SaVV Whe baU e[aP
 bXW RXW Rf VWaWe VWXdeQWV caQ¶W? 

JXVW cXUiRXV. 
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The UiVkV iQYROYed Z
iWh WakiQg aQ RQOiQe e[aP

 Yia cOeaUO\ 
TXeVWiRQabOe VRfWZ

aUe, giYeQ Z
haW RccXUUed Z

iWh M
ichigaQ'V baU 

e[aP
 aQd E[aP

SRfW'V RWheU SUiRU iVVXeV, UeQdeU hROdiQg VXch aQ 
e[aP

 QRW feaVibOe. D
iSORP

a SUiYeOege, Z
iWh SeUhaSV Whe RSWiRQ WR 

Wake Whe e[aP
 iQ RUdeU WR SRUW VcRUeV, iV a P

Xch VafeU RSWiRQ. TheUe 
aUe RWheU SRWeQWiaO iVVXeV WhaW P

a\ aUiVe, VXch aV if VcRUeV aUe ORVW 
afWeU Whe\ aUe VXbP

iWWed dXe WR daWa cRUUXSWiRQ, Z
hich haSSeQed Z

iWh 
Whe LSAT. IQ addiWiRQ, WheUe aUe eWhicaO cRQceUQV UegaUdiQg Whe 
cROOecWiRQ Rf daWa. TR WRS aOO Rf WhiV Rff, VRP

e Rf XV dR QRW haYe 
UeOiabOe IQWeUQeW acceVV, aUe fRUced WR VWXd\ iQ QRiV\ cRQdiWiRQV, aQd 
P

a\ Qeed WR VSeQd addiWiRQaO P
RQe\ fRU chiOdcaUe aQd RWheU 

e[SeQVeV. 

D
ReV aQ RQOiQe baU e[aP

 jXVWif\ WheVe cRQceUQV? I Z
RXOd Va\ "N

R."

TheVe aUe e[WUaRUdiQaU\ WiP
eV Z

e aUe OiYiQg iQ aQd Whe\ caOO fRU 
cRP

P
eQVXUaWe P

eaVXUeV. The Vk\ Z
iOO QRW faOO if diSORP

a SUiYiOege, 
Z

iWh adeTXaWe VafegXaUdV, iV RUdeUed. R
XVhiQg WR SOace Whe e[aP

 RQ 
TXeVWiRQabOe VRfWZ

aUe, RQ WRS Rf aOO Whe RWheU iVVXeV P
eQWiRQed, iV 

P
iVgXided aQd VXVceSWibOe WR diVaVWeU, \eW aORQe VigQificaQW 

haUdVhiSV fRU P
aQ\ Rf XV. 

SWXd\iQg aQd WakiQg Whe e[aP
 XQdeU WheVe cRQdiWiRQV iV 

iQcRP
SaUabOe WR aQ\WhiQg aQ\ aWWRUQe\ haV eYeU e[SeUieQced. IW iV 

WiP
e fRU aSSURSUiaWe P

eaVXUeV WR be iQiWiaWed. 

ThaQk \RX fRU \RXU cRQVideUaWiRQ aQd I hRSe \RX aQd \RXU faP
iOieV 

aUe Vafe. 
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The SURSRVed RQOiQe UXOeV aUe cRQWUaU\ WR 3 \eaUV Rf OaZ
 

VchRRO aQd 3 P
RQWhV Rf baU SUeS iQVWUXcWiRQ. SRP

e Rf Whe 
TXeVWiRQV aUe e[SOiciWO\ deVigQed WR be chaUWed, aQd Z

e 
SURbabO\ Z

RQ¶W be abOe WR XVe aQ\ VcUaWch SaSeU. 

I UeaOi]e WhaW SaVVage Rf Whe baU iV a WiP
e hRQRUed UiWe Rf SaVVage 

aQd aQ iP
SRUWaQW VWeS iQ beiQg ackQRZ

Oedged aV a OaZ
\eU. I beOieYe 

WhaW SXUe diSORP
a SUiYiOege iV jXVW fRU ceUWaiQ SeRSOe Z

hR face P
RUe 

VeUiRXV haUdVhiSV WhaQ I dR, bXW aW Whe VaP
e WiP

e I dR WhiQk Whe cOaVV 
Rf 2020 VhRXOd be VXbjecW WR VRP

e VRUW Rf aVVeVVP
eQW WR 

deP
RQVWUaWe P

iQiP
XP

 cRP
SeWeQc\. 

I WhiQk Whe C
RXUW QeedV WR cXW Whe cOaVV Rf 2020 VRP

e VOack. W
heWheU 

WhaW eQWaiOV ORZ
eUiQg Whe cXW VcRUe RU dRiQg aQ eP

aiO baVed e[aP
 iV 

XS WR Whe SBLE, bXW Z
e aV a cOaVV haYe faced P

RUe haUdVhiSV aQd 
baUUieUV WR eQWU\ WhaQ aQ\ RWheU gURXS Rf OaZ

 VWXdeQWV iQ Whe hiVWRU\ 
Rf Whe baU e[aP

. ThiV VhRXOd be cRQVideUed b\ Whe C
RXUW aQd SBLE. 
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I aP
 VhaUiQg P

\ UeVideQce Z
iWh P

\ VSRXVe, chiOd, aQd dRg. M
\ VSRXVe Z

RUkV fURP
 hRP

e aQd P
XVW eQgage iQ cRQfeUeQce caOOV WhURXghRXW Whe da\. M

\ dRg Z
iOO baUk aW SaVVeUV b\. M

\ chiOd caQQRW 
be gXaUaQWeed WR keeS ViOeQW dXUiQg Wh WeVWiQg SeUiRd, eVSeciaOO\ iQ OighW Rf Whe iQabiOiW\ WR VafeO\ SOa\ Z

iWh RWheU kidV.
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YeV
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 cXUUeQWO\ OiYiQg Z
iWh P

\ SaUeQWV. The\ VRP
eWiP

eV OeaYe P
e aORQe bXW RWheUZ

iVe dR QRW XQdeUVWaQd hRZ
 iQWeQViYe VWXd\iQg iV. W

heQ iW cRP
eV WR Whe e[aP

 iWVeOf, I aP
 SURbabO\ gRiQg WR haYe WR 

aVk WheP
 WR OeaYe Whe hRXVe fRU Whe e[aP

 da\V, bRWh fRU a TXieW SSace aV Z
eOO aV iQcUeaVed iQWeUQeW acceVV. 
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M
a\be, bXW XQVXUe UighW QRZ

.
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YeV
$250-$500

$250--$500
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N
R

I OiYe Rff Rf a YeU\ bXV\ VWUeeW Z
iWh cRQVWaQW WUaffic QRiVe. ThiV iQcOXdeV caUV bOaUiQg P

XVic Z
heQ Whe\ aUe VWRSSed aW Whe VWRSOighW iQ fURQW Rf P

\ hRXVe. 
YeV

$100-$250
LeVV WhaQ $250

0
YeV

I haYe aQiP
aOV, ORXd QeighbRUV, aQd VWeS-chiOdUeQ.
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$250-$500
LeVV WhaQ $250

0
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BecaXVe I OiYe iQ a RQe bedURRP
 aSaUWP

eQW Z
iWh P

\ hXVbaQd Z
hR iV Z

RUkiQg fURP
 hRP

e fXOO WiP
e XQWiO VSUiQg Rf 2021, aQd haV WR cRQVWaQWO\ Wake caOOV aQd YideRcRQfeUeQceV. 

YeV
$250-$500

$250--$500
0

N
R

M
a\be

M
RUe WhaQ $2,000

0
N

R



1
YeV

1
YeV

1
YeV

YeV
2

N
R

M
a\be/U

QVXUe
YeV

M
a\be

YeV
2

N
R

N
R

YeV
2

M
a\be/U

QVXUe
YeV

N
R

YeV
YeV

2
N

R
YeV

1
N

R
N

R
YeV

N
R

2
YeV

1
N

R
N

R
M

a\be/U
QVXUe

YeV
YeV

2
YeV

2
YeV

2
N

R
YeV

1
N

R
YeV

YeV
YeV

YeV
3

N
R

N
R

YeV
1

N
R

YeV
YeV

N
R

N
R

N
R

YeV
1

N
R

YeV
YeV

N
R



N
R

N
R

YeV
YeV

TheUe aUe VeYeUaO facWRUV abRXW Whe UeP
RWe RSWiRQ WhaW aUe e[WUeP

eO\ 
cRQceUQiQg. FiUVW, WhiV RSWiRQ e[SRVeV WakeUV WR cRQVideUabOe UiVk Rf 
faiOXUe dXe WR WechQRORgicaO faiOXUeV. I haYe VSRkeQ Z

iWh P
\ iQWeUQeW 

SURYideU Z
hR caQQRW aVVXUe P

e WhaW Whe iQWeUQeW Z
iOO QRW gR dRZ

Q RU 
be VXbjecW WR aQ aXWRP

aWic XSdaWe aW Whe WiP
e Rf Whe e[aP

. ThiV 
SUeVeQWV a VeUiRXV UiVk Rf faiOXUe baVed RQ VRP

eWhiQg RWheU WhaQ Whe 
P

eUiWV Rf Whe e[aP
 RU P

\ abiOiW\. 

SecRQd, E[aP
VRfW (aV Z

eOO aV Whe RWheU 2 SURYideUV) haV faiOed WR 
deP

RQVWUaWe Whe\ aUe caSabOe Rf eQVXUiQg e[aP
 VRfWZ

aUe Z
iOO Z

RUk 
aV iQWeQded aQd/RU WhaW Z

iOO SUeYeQW c\beU aWWackV RQ Whe WakeUV¶ 
cRP

SXWeU. E[aP
VRfW haV a hiVWRU\ Rf iQ UeOiabiOiW\ aQd eYeQ UeceQW 

aWWeP
SWV b\ WeVW-WakeUV WR e[SORUe Whe VRfWZ

aUe¶V fXQcWiRQaOiW\ haYe 
deP

RQVWUaWed WhaW WheUe aUe XQaddUeVVed bXgV WhaW SUeYeQW iW fURP
 

Z
RUkiQg aV iQWeQded. ThiV VRfWZ

aUe aOVR UeTXiUeV WakeUV WR giYe Whe 
VRfWZ

aUe adP
iQiVWUaWRU acceVV, Z

hich cRXOd eaViO\ e[SRVe aQ\ RU aOO 
cRP

SXWeUV beiQg XVed WR a VigQificaQW UiVk Rf bUeach b\ a WhiUd SaUW\. 

ThiUd, P
\ baU SUeS cRXUVe, Z

hich I haYe beeQ XViQg ViQce 
gUadXaWiRQ, dReV QRW SUeSaUe WakeUV fRU aQ RQOiQe e[aP

. IQVWead, WhiV 
SURgUaP

 iQVWUXcWV WakeUV WR diagUaP
 aQVZ

eUV aQd P
ake e[ceVViYe 

XVe Rf P
aUkiQg XS Whe e[aP

. A UeceQW OecWXUe Z
aV added WR Whe 

cXUUicXOXP
, Z

hich Z
aV iQWeQded WR aOOa\ cRQceUQV abRXW aQ RQOiQe 

baU e[aP
. ThiV OecWXUe baVicaOO\ iQfRUP

ed P
e WhaW WhiV iV a WRXgh 

ViWXaWiRQ aQd hRSefXOO\ Whe P
ajRUiW\ Rf TXeVWiRQV Z

iOO QRW be WRR 
cRP

SOicaWed. D
igiWaO VcUaWch SaSeU iV QRW aQ eTXiYaOeQW WR eiWheU 

P
aUkiQg XS Whe e[aP

 RU diagUaP
P

iQg aQ aQVZ
eU. The XVe Rf digiWaO 

VcUaWch SaSeU Z
RXOd RQO\ VORZ

 WakeUV dRZ
Q WR VXch aQ e[WeQW WhaW iW 

Z
RXOd eOiP

iQaWe aQ\ beQefiW deUiYed dXe WR ORVV Rf WiP
e. 

I, Oike P
RVW WakeUV iQ WhiV ViWXaWiRQ, haYe SXW iQ cRXQWOeVV hRXUV Rf 

SUeSaUaWiRQ. N
RZ

 RXU effRUWV P
a\ be fRU QaXghW, VhRXOd Whe VRfWZ

aUe 
faiO, cRP

SXWeUV aUe hacked, RU RXU WeVWiQg VWUaWegieV aUe UeQdeUed 
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YeV
N
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YeV
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a\be
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N
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YeV
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I aP

 e[WUeP
eO\ Z

RUUied abRXW P
\ iQfRUP

aWiRQ¶V VafeW\ beiQg 
cRP

SURP
iVed 

W
e cRQWiQXe WR UeVSecWfXOO\ aVk Whe C

RXUW aQd Whe SBLE WR cRQVideU 
Whe e[WUeP

e haUdVhiSV WhaW aUe beiQg SOaced RQ XV b\ WhiV RQOiQe 
adP

iQiVWUaWiRQ Rf Whe baU e[aP
. O

XU SURfeVViRQaO caUeeUV aUe beiQg 
jeRSaUdi]ed aQd deOa\ed, RXU fiQaQceV aUe beiQg dUaiQed, aQd Whe 
XQceUWaiQW\ Rf Whe fRUP

aW, cRXSOed Z
iWh Whe iQabiOiW\ Rf SUeS cRXUVeV 

WR Weach XV Whe UighW VkiOOV iQ WiP
e, aUe aOO caXViQg e[WUeP

e aQ[ieW\ 
aQd fUXVWUaWiRQ. POeaVe, cRQVideU Whe e[WUaRUdiQaU\ ciUcXP

VWaQceV 
WhaW Z

e¶Ue faciQg, aQd gUaQW XV diSORP
a SUiYiOege WR be abOe WR VWaUW 

RXU caUeeUV. I aP
 a SXbOic iQWeUeVW aWWRUQe\ Z

hR iV eageU WR heOS Whe 
SeRSOe I VSeQW 7 \eaUV VWXd\iQg WR fighW fRU, aQd I feaU fRU P

\ jRb 
VecXUiW\ aQd P

\ fiQaQciaO abiOiW\ WR UeP
aiQ hRXVed aQd abOe WR 

P
aiQWaiQ P

\VeOf XQWiO P
\ fiUVW Sa\check.  

N
R

N
R

YeV
N

R

The haUdVhiS RQ P
\ faP

iO\. I OiYe Z
iWh aQ ROdeU faP

iO\ P
eP

beU 
iQ a YeU\ VP

aOO SOace. The\ aUe cXUUeQWO\ Z
RUkiQg UeP

RWeO\ 
becaXVe Rf VeUiRXV XQdeUO\iQg heaOWh iVVXeV WhaW SXW WheP

 aW a 
higheU UiVk. I haYe WR aVk WheP

 WR Wake WZ
R fXOO da\V Rff Z

RUk 
VR I caQ Wake Whe baU. The\ Z

iOO QRW be abOe WR OeaYe WheiU URRP
 

becaXVe Whe VRXQd Z
iOO be aXdibOe Z

heUe I aP
 WakiQg Whe WeVW. 

The\ Z
iOO haYe WR fRUfeiW YacaWiRQ da\V aQd Sa\ becaXVe Rf Whe 

baU e[aP
. I haYe QR Z

heUe eOVe WR Wake Whe baU, aQd Whe\ haYe 
QR Z

heUe eOVe WR gR WR dR WheiU Z
RUk. The deciViRQV abRXW Whe 

baU iP
SacW P

RUe WhaQ jXVW WeVW WakeUV. 

The eP
RWiRQaO aQd SV\chRORgicaO WROO Rf Whe SaQdeP

ic aQd 
Z

aWchiQg UeP
RWe baU faiO iQ RWheU jXUiVdicWiRQV Z

hiOe Z
e P

RYe 
ahead iV VR difficXOW. IW iV haUd eQRXgh WR VWXd\; VWXd\iQg fRU 
VRP

eWhiQg WhaW Z
e kQRZ

 iV gRiQg WR be a WUaiQ-Z
Ueck dXUiQg a 

gORbaO SaQdeP
ic feeOV iP

SRVVibOe. W
e heaUd VR P

Xch abRXW 
caUiQg fRU RXU P

eQWaO heaOWh iQ OaZ
 VchRRO; Z

h\ haVQ'W WhaW 
VaP

e VXSSRUW aQd XQdeUVWaQdiQg beeQ VhRZ
Q QRZ

? 

FiUVW, I, Oike P
aQ\ RWheUV, aP

 XQabOe WR affRUd a QeZ
 cRP

SXWeU UighW 
QRZ

. M
\ VWaUW daWe fRU P

\ jRb haV beeQ SXVhed back b\ P
RQWhV. M

\ 
cRP

SXWeU iV ROdeU, aQd iW Z
RUkV Rk fRU QRUP

aO XVage, bXW I dR QRW 
kQRZ

 if iW Z
iOO be abOe WR haQdOe a UeP

RWe e[aP
. I haYe VeeQ UeSRUWV 

WhaW Whe e[aP
 cUaVheV cRP

SXWeUV. I aP
 WeUUified P

\ cRP
SXWeU Z

iOO 
cUaVh dXUiQg Whe e[aP

, caXViQg P
e WR faiO Whe e[aP

 aQd ORVe aOO P
\ 

ShRWRV aQd dRcXP
eQWV.

SecRQd, I aP
 e[WUeP

eO\ XQcRP
fRUWabOe Z

iWh Whe SUiYac\ SROic\ aQd 
WeUP

V Rf XVe SURYided b\ E[aP
SRfW. I feeO XQdeU dXUeVV WR VigQ Rff 

P
\ cRQVeQW becaXVe hRZ

 caQ I becRP
e OiceQVed Z

iWhRXW VigQiQg Rff? 
I dR QRW feeO Vafe haYiQg P

\ face UecRUded fRU hRXUV aQd Whe 
iQfRUP

aWiRQ gRiQg WhURXgh AI RU haYiQg UaQdRP
 SeRSOe ORRk aW Whe 

UecRUdiQg. I dRQ'W kQRZ
 Z

heUe RU fRU hRZ
 ORQg P

\ daWa iV UeWaiQed. 
W

hR eOVe geWV WR Vee iW? I dRQ'W feeO Vafe kQRZ
iQg WhaW if P

\ 
iQfRUP

aWiRQ iV cRP
SURP

iVed, E[aP
SRfW Va\V iW Z

iOO QRW be OiabOe. IW 
feeOV Oike Z

e aUe gXiQea SigV. TheUe haYe beeQ aQd Z
iOO cRQWiQXe WR 

be QXP
eURXV VecXUiW\ iVVXeV. N

RQe Rf WhaW feeOV addUeVVed. 

FiQaOO\, WheUe haV beeQ QR VWaWeP
eQW Rf Z

haW Whe baU e[aP
'V SXUSRVe 

iV, e[acWO\. W
haW iV Whe baU e[aP

'V SXUSRVe? ThiV iV a VeUiRXV 
TXeVWiRQ. W

haW iV Whe acWXaO fXQcWiRQ Rf Whe e[aP
? IW haV beeQ 

VhRZ
Q WR QRW P

eaVXUe cRP
SeWeQc\. The idea WhaW aOO aWWRUQe\V OeaYe 

Whe baU e[aP
 WR be geQeUaOiVWV iV aQ RXWdaWed idea. The baU dReVQ'W 

P
eaVXUe if RQe Z

iOO be aQ eP
RWiRQaOO\ iQWeOOigeQW aWWRUQe\ fRU a cOieQW. 

The baU dReVQ'W P
eaVXUe Whe OaWe QighWV Rf UeVeaUch. IW dReVQ'W 

P
eaVXUe Whe hRXUV VSeQW SUacWiciQg iQ fURQW Rf Whe P

iUURU befRUe 
VSeakiQg WR a URRP

 Rf QegRWiaWRUV RU iQ fURQW Rf a SaQeO Rf jXdgeV. IW 
dReVQ'W P

eaVXUe Whe SaVViRQ aWWRUQe\V haYe fRU WheiU Z
RUk. The baU 

iV QRWhiQg Oike OegaO Z
RUk. W

haW iV Whe baU P
eaVXUiQg? 
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YeV
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YeV

I OiYe iQ aQ e[WUeP
eO\ QRiV\, daQgeURXV aUea Z

iWh QeaU daiO\ gXQfiUe, ORXd P
XVic, aQd faiUO\ heaY\ WUaffic. M

\ 80+ \eaU ROd hRXVe iV QRW iQVXOaWed Z
eOO eQRXgh WR bORck RXW WhaW QRiVe, QRW WR P

eQWiRQ 
Whe QRiVe WhaW cRP

eV Z
iWh haYiQg SeWV. M

\ P
RWheU Z

aV kiQd eQRXgh WR heOS P
e bXiOd a VWXd\ VSace iQ RXU gaUage, bXW WhaW iV RQO\ heOSfXO WR aYRid Whe QRiVe Rf RWheU SeRSOe beiQg iQ Whe hRXVe, QRW 

Whe eQYiURQP
eQWaO QRiVe I P

eQWiRQed.
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\ giUOfUieQd (aOVR a 2020 OaZ
 gUad) aQd heU WZ

R YeU\ ORXd caWV. M
\ XSVWaiUV QeighbRU bOaVWV P

XVic dXUiQg Whe da\, aQd WheUe¶V aOVR Whe 
XVXaO VRXQdV Rf a bXV\ VWUeeW cRP

iQg iQ WhURXgh Whe Z
aOOV (WUaffic, SeRSOe \eOOiQg, aQd, iQe[SOicabO\, a bUaVV baQd). SiQce M

iaP
i iV a C

O
VID

 hRWVSRW, I caQ¶W gR aQ\Z
heUe eOVe WR Wake Whe e[aP

, aQd 
I caQ¶W eVcaSe Whe VRXQdV Rf Whe caWV, P

\ QeighbRUV, aQd dRZ
QWRZ

Q Z
hiOe iQ P

\ aSaUWP
eQW. 
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TheUe aUe P
aQ\ TXeVWiRQV WhaW UeTXiUe P

aUkiQg Whe TXeVWiRQ 
WR heOS geW WR Whe cRUUecW UeVSRQVe. W

iWhRXW VcUaS SaSeU WhiV 
Z

iOO be aOP
RVW iP

SRVVibOe. 

D
iSORP

a PUiYiOege iV Whe beVW aQVZ
eU bXW a YeU\ cORVe VecRQd iV aQ 

eP
aiO VW\Oe eVVa\ e[aP

 Oike N
eYada UeceQWO\ cRP

SOeWed. M
\ fRUP

eU 
cOiQic SaUWQeU jXVW WRRk WhaW e[aP

 aQd Z
aV abOe WR SXW heU 

headShRQeV RQ aQd VhXW RXW Whe Z
RUOd. She Z

aV abOe WR XVe VcUaS 
SaSeU aQd VWiOO Z

RUk Z
iWhiQ a WiP

e OiP
iW. TR P

e WhiV P
RVW cORVeO\ 

UeVeP
bOeV Whe SUacWice Rf OaZ

. YRX VhRZ
 P

e a OaZ
\eU Z

hR Z
UiWeV a 

P
eP

R WR Whe cOieQW RU SaUWQeU Z
iWhRXW dRXbOe checkiQg Whe OaZ

 aQd I 
Z

iO VhRZ
 \RX a OaZ

\eU VRRQ WR be diVbaUUed.

N
R

N
R

M
a\be

N
R

PeRSOe Z
hR WeVWed SRViWiYe fRU C

O
VID

 ORVW VWXd\ WiP
e RU P

a\ 
ORVe VWXd\ WiP

e if Whe\ aUe Vick.

TakiQg a UeP
RWe baU e[aP

 iV XQfaiU WR Whe SeRSOe Z
iWh OiP

iWed 
UeVRXUce. EYeU\RQe iV VXSSRVe WR be RQ Whe VaP

e SOa\iQg fieOd bXW 
Z

iWh WhiV e[aP
 iW¶V VR XQfaiU WhaW iW aOP

RVW VeeP
V WR be iQ SOace WR 

keeS P
iQRUiWieV RXW. 

N
R

N
R

YeV
N

R

I Z
RXOd haYe LO

VED
 WR Vee a TXeVWiRQ aORQg Whe OiQeV Rf 

³SBLE haV QRW UeRSeQed Whe accRP
P

RdaWiRQV UeTXeVW fRUP
 

ViQce VZ
iWchiQg WR aQ RQOiQe fRUP

aW. D
R \RX haYe a cRQdiWiRQ 

WhaW UeTXiUeV diffeUeQW RU addiWiRQaO accRP
P

RdaWiRQV dXUiQg 
aQ RQOiQe e[aP

 [YeUVXV Whe accRP
P

RdaWiRQV Whe SeUVRQ 
Z

RXOd¶Ye Qeeded had Z
e WakeQ Whe e[aP

 iQ SeUVRQ, aV 
aQWiciSaWed Z

heQ Whe accRP
P

RdaWiRQV UeTXeVW Z
aV dXe]?´

IQ addiWiRQ WR Whe P
aQ\ daWa SUiYac\ aQd WeVW-WakiQg eQYiURQP

eQW 
cRQceUQV WhaW haYe aOUead\ beeQ bURXghW XS (Z

hich I cRQcXU Z
iWh), I 

aP
 e[WUeP

eO\ cRQceUQed abRXW Whe iP
SacW WhaW Whe RQOiQe fRUP

aW Z
iOO 

haYe RQ e[aP
iQeeV Z

iWh diVabiOiWieV.

AfWeU P
RUe WhaQ 15 \eaUV Rf V\P

SWRP
V, I Z

aV diagQRVed iQ OaWe 2019 
Z

iWh a UaUe cRQdiWiRQ WhaW SUeYeQWV P
\ heaUW aQd bUaiQ fURP

 SXP
SiQg 

bORRd aSSURSUiaWeO\ iQ UeVSRQVe WR chaQgeV iQ SRViWiRQ RU ViWXaWiRQV 
Rf VeUiRXV Sh\VicaO RU P

eQWaO VWUeVV. M
\ cRQdiWiRQ haV SURgUeVVed WR 

Whe SRiQW WhaW, OefW XQWUeaWed, I e[SeUieQce VSeOOV Rf e[WUeP
e di]]iQeVV 

aQd faiQWiQg aSSUR[iP
aWeO\ 5-10 WiP

eV SeU da\. IW caQ TXiWe eaViO\ be 
P

aQaged, WhRXgh, WhURXgh Whe XVe Rf ceUWaiQ SUeVcUiSWiRQV, cRQVWaQW 
acceVV WR Z

aWeU aQd VSRUWV dUiQkV, aQd VhifWiQg SRViWiRQV aV Qeeded 
WR keeS P

\VeOf cRP
fRUWabOe.

TheVe iQWeUYeQWiRQV aUe VeeP
iQgO\ QRW aOORZ

abOe XQdeU Whe SURSRVed 
UXOeV fRU WakiQg Whe RQOiQe baU e[aP

. W
heQ Whe accRP

P
RdaWiRQV 

UeTXeVW fRUP
 Z

aV dXe, I did QRW Qeed WR VXbP
iW RQe; aW Whe WiP

e, M
D

 
Z

aV VWiOO VchedXOed WR Wake aQ iQ-SeUVRQ baU e[aP
, aQd I Z

RXOd QRW 
haYe Qeeded SeUP

iVViRQ WR haYe a beYeUage Z
iWh P

e RU SRWeQWiaOO\ 
beeQ accXVed Rf cheaWiQg fRU VhifWiQg iQ P

\ VeaW WR fiQd a 
cRP

fRUWabOe, VWabOe SRViWiRQ. The accRP
P

RdaWiRQV UeTXeVW fRUP
 haV 

QRW beeQ UeRSeQed ViQce Whe VZ
iWch WR aQ RQOiQe e[aP

, Z
hich P

eaQV 
I Z

iOO haYe WR chRRVe beWZ
eeQ WakiQg Whe baU e[aP

 iQ O
cWRbeU RU 

aYRidiQg a SRVVibOe P
edicaO eP

eUgeQc\. 

The deOa\ iQ OiceQVXUe aOVR haV deYaVWaWiQg iP
SOicaWiRQV fRU P

\ 
eP

SOR\P
eQW SURVSecWV. I Z

aV XQabOe WR aSSO\ fRU jRbV fRU a 
VigQificaQW SRUWiRQ Rf Whe W\SicaO Z

iQdRZ
 fRU cOeUkVhiS, feOORZ

VhiS, aQd 
geQeUaO eP

SOR\P
eQW aSSOicaWiRQV fRU Whe C

OaVV Rf 2020; I Z
aV bXV\ 

deaOiQg Z
iWh a VeUieV Rf faP

iO\ eP
eUgeQcieV Z

hich iQ SaUW iQcOXded 
Whe SURceVV Rf UeceiYiQg P

\ RZ
Q diagQRViV aQd P

\ bURWheU¶V 
diagQRViV aQd WUeaWP

eQW fRU adYaQced-VWage H
RdgkiQ¶V O\P

ShRP
a. I 

M
a\be

N
R

YeV
N

R

M
a\be

N
R

YeV
N

R

PaUW Rf P
\ VWXd\ AQd WeVWiQg V\VWeP

 fRU Whe SaVW 4 \eaUV H
aV 

beeQ WR WhRURXghO\ Z
UiWe RXW QRWeV fRU iVVXeV aQd 

diagUaP
P

iQg SRWeQWiaO UXOeV fRU WhRVe iVVXeV. I aP
 ViQceUeO\ 

cRQceUQed WhaW aQ\ RQOiQe QRWe WakiQg Z
iOO VORZ

 P
e dRZ

Q aQd 
caXVe P

e VigQificaQW SRiQWV. 

G
RRd D

a\ YRXU H
RQRU,

I aP
 a N

aYaO O
fficeU aQd fRU Whe SaVW 4 \eaUV aQ eYeQiQg OaZ

 VWXdeQW. 
I WRRk WhiV SaWh kQRZ

iQg WhaW iW Z
RXOd be a difficXOW URad. I WRRk iW QRW 

e[SecWiQg a haQdRXW aQd WR Z
RUk haUd WR accRP

SOiVh Whe gRaOV I VeW 
RXW. O

Qe Rf WhRVe gRaOV Z
aV SaVViQg Whe baU. H

RZ
eYeU, dXe WR eYeQWV 

VWeP
P

iQg fURP
 C

O
VID

 19, I aP
 caXghW IQ a WeUUibOe diOeP

P
a. I 

caQQRW SRVWSRQe WakiQg Whe e[aP
iQaWiRQ XQWiO FebUXaU\ RU I Z

iOO ORVe 
RXW RQ a caUeeU RSSRUWXQiW\ iQ Whe JAG

 C
RUSV. O

Q Whe RWheU haQd, I 
feeO iW QeaUO\ iP

SRVVibOe WR SaVV Whe UeP
RWe e[aP

 Z
iWhRXW VcUaWch 

SaSeU aQd UeOiabOe iQWeUQeW. I haYe WUied WR P
ake RWheU aUUaQgeP

eQWV 
WR WeVW iQ a Vafe ORcaWiRQ, bXW WhRVe aUe SURYiQg e[WUeP

eO\ difficXOW. 
FXUWheUP

RUe, aV a c\beU VecXUiW\ VSeciaOiVW, I haYe OiWWOe WR QR 
cRQfideQce WhaW aQ\ Rf Whe VRfWZ

aUe cRP
SaQieV caQ SURYide a UeOiabOe 

WeVWiQg SOaWfRUP
 fRU Whe OaUgeVW jXUiVdicWiRQV. 

I Z
aQW WR be cOeaU aQd UeiWeUaWe WhaW I aP

 QRW ORRkiQg fRU a haQdRXW. I 
aP

 ORRkiQg fRU aQ eTXiWabOe VROXWiRQ WhaW P
eeWV Whe QeedV Rf VhRZ

iQg 
cRP

SeWeQc\ be\RQd SaVViQg RXU OaZ
 VchRRO cXUUicXOXP

 aQd 
SUeYeQWiQg P

aVViYe haUP
 WR WhRVe Rf XV deaOiQg Z

iWh e[WUaRUdiQaU\ 
iVVXeV dXUiQg WhiV WiP

e. I Z
RXOd QRW SXW P

\ SaiORUV iQ WhiV SRViWiRQ, 
aQd I hRSe WhaW \RX fiQd a UeaVRQabOe VROXWiRQ fRU WhiV O

cWRbeU¶V 
e[aP

iQeeV. 
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8/16/2020 10:38:06
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack
AfUicaQ AP

eUicaQ RU BOack
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YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
27 WR 35 \eaUV ROd
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
M

aOe
N

R
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP
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 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
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PUefeU QRW WR Va\
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hiWe
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 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ, bXW SOaQ RQ Z
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iQg P

\ UegiVWUaWiRQ.
27 WR 35 \eaUV ROd
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aOe

N
R

W
hiWe

8/16/2020 12:32:59
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 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
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 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP
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 UegiVWeUed WR Wake Whe baU e[aP
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 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP
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YeV
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.
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FeP
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N
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$100-$250

LeVV WhaQ $250
1

N
R

I haYe chiOdUeQ fXOO WiP
e

YeV
$250-$500

M
a\be, bXW XQVXUe UighW QRZ

.
0

N
R

N
R

M
a\be, bXW XQVXUe UighW QRZ

.
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YeV

I beOieYe I dR, bXW I haYe WZ
R YeU\ acWiYe aQd QRiV\ caWV Z

hR dR QRW geW aORQg aQd caQQRW be iQ Whe VaP
e URRP

. SR if I Wake Whe Rffice WheUe Z
iOO be a ORW Rf P

eRZ
iQg aQd jXP

SiQg aQd VcUaWchiQg 
dRRUV caXVe RQe caW Z

aQWV WR eVcaSe Whe bedURRP
 bXW caQ¶W caXVe Whe P

aiQ aSW haV Whe RWheU caW 
N

R
N

R
1

YeV
I OiYe Z

iWh P
XOWiSOe SeRSOe iQ a VP

aOO aSaUWP
eQW RQ Whe gURXQd OeYeO. TheUe aUe QRUP

aOO\ gaUbage WUXckV, P
RYiQg YehicOeV, fiUe aOaUP

V, dRgV baUkiQg, eWc. TheUe iV QR SRVVibOe Z
a\ fRU P

e WR eQVXUe a 
TXieW VSace. 
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N
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YeV
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a\be

W
haW gXaUaQWeeV haYe beeQ P

ade WhaW WhiV VRfWZ
aUe Z

iOO QRW 
cRP

SURP
iVe RXU OaSWRSV? H

RZ
 dR Z

e kQRZ
 WhaW E[aP

SRfW 
haV QRW giYeQ iWVeOf acceVV WR RXU haUd dUiYe WhaW UeP

aiQV eYeQ 
afWeU WheiU VRfWZ

aUe iV XQiQVWaOOed? W
h\ SURYide Z

aiYeUV aQd 
UeOeaVe Rf OiabiOiW\ fRUP

V - iW VeeP
V N

C
BE aQd SBLE'V acURVV 

Whe cRXQWU\ aUe RQO\ fRcXVed RQ SURWecWiQg WheP
VeOYeV aQd 

QRW baU aSSOicaQWV. 

IW iV iP
SRVVibOe WR fXOO\ VaWiVf\ aOO UeTXiUeP

eQWV aQd UeVWUicWiRQV fRU 
WhiV e[aP

. AfWeU VWXd\iQg fRU VeYeUaO P
RQWhV, UeO\iQg RQ P

eWhRdV aQd 
WiSV WhaW UeTXiUe XVe Rf VcUaWch SaSeU, I fiQd RXW I caQ'W XVe iW. The 
UeVWUicWiRQ RQ WRXchiQg P

\ face RU fidgeWiQg iV XQaYRidabOe becaXVe I 
Z

iOO VQee]e RU cRXgh UeTXiUiQg P
e WR cRYeU P

\ face RU VOighWO\ P
RYe 

aQd I'OO eQd XS fOagged fRU cheaWiQg. O
Q WRS Rf WhaW, I OiYe Z

iWh P
\ 

faP
iO\ Z

hich iQcOXdeV a WeacheU WhaW Z
iOO be hROdiQg YiUWXaO OeVVRQV, 

aQd a 14 \eaU ROd WhaW Z
iOO be VWaUWiQg heU high VchRRO cOaVVeV 

YiUWXaOO\. TheUe aUe WZ
R RWheU adXOWV iQ P

\ hRXVehROd aQd a dRg WhaW 
baUkV cRQViVWeQWO\ becaXVe WhaWV Z

haW dRgV dR. The P
RVW TXieW SOace 

I caQ gR iV P
\ URRP

 bXW iW iV QRW VRXQdSURRf aQd I Z
iOO OikeO\ heaU 

eYeU\WhiQg aQd eYeU\RQe, P
akiQg iW e[WUeP

eO\ difficXOW WR fRcXV RQ Whe 
e[aP

. W
e dR QRW haYe VWabOe iQWeUQeW. IW SeUiRdicaOO\ gReV RXW 

VeYeUaO WiP
eV dXUiQg Whe da\. I eYeQ had cRQceUQV WakiQg P

\ fiQaO 
e[aP

V befRUe gUadXaWiQg OaZ
 VchRRO becaXVe Whe cRQQecWiRQ 

dURSSed P
idZ

a\ WhURXgh P
\ e[aP

. IW cRXOd be eYeQ P
RUe 

deWUiP
eQWaO if a VWRUP

 cRP
eV WhURXgh. W

e aOZ
a\V ORVe SRZ

eU Z
heQ iW 

WhXQdeUVWRUP
V. BXW a VWURQgeU VWRUP

, Oike WURSicaO VWRUP
 IVaiaV, OefW 

XV Z
iWhRXW SRZ

eU aQd iQWeUQeW fRU hRXUV. W
haW if a P

idda\ VWRUP
 

kQRckV RXW P
\ iQWeUQeW aQd SRZ

eU OeaYiQg P
e Z

iWh QR Z
a\ WR acceVV 

Whe e[aP
 RQ WiP

e RU VXbP
iW iW RQ WiP

e? FRU WheVe UeaVRQV aQd a 
P

XOWiWXde Rf RWheUV, gUaQWiQg D
iSORP

a PUiYiOege iV Whe RQO\ eTXiWabOe 
aQd aSSURSUiaWe cRXUVe Rf acWiRQ. 
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I OiYe iQ a VP
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 aSaUWP
eQW Z

iWh P
\ giUOfUieQd WhaW Z

RUkV 
UeP

RWeO\ aQd RXU dRg. I aP
 cXUUeQWO\ VeW XS iQ Whe bedURRP

 aV WhaW iV 
Whe RQO\ URRP

 iQ RXU SOace aQd I aP
 gRiQg WR haYe WR e[SOaiQ WR heU 

WhaW I Qeed WR Wake Whe P
iUURU Rff Whe Z

aOO. I haYe WR WeOO heU WhaW if Vhe 
eQWeUV Whe URRP

 aW aOO RU if Vhe iV a OiWWOe WRR ORXd iQ Whe OiYiQg URRP
 

WhaW P
\ e[aP

 P
a\ be diVTXaOified. A UeP

RWe baU e[aP
 iV QRW Whe 

"beVW Z
RUVW" VROXWiRQ. The "beVW Z

RUVW" VROXWiRQ iV diSORP
a SUiYiOege. 

PeUiRd.
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 Z

RUUied abRXW Whe VXcceVVfXO aSSOicaWiRQ Rf Whe baU. I aP
 

Z
RUUied abRXW Whe iQeTXiW\. I aP

 SUiYiOeged aQd OXck\ WR QRW be 
faciQg VR P

aQ\ chaOOeQgeV. BXW WhaW iVQ¶W Whe VaP
e fRU aOO 

aSSOicaQWV aQd I diVOike hRZ
 XQeTXaO WhiV iV. The e[aP

 haV 
aOUead\ had a diVSURSRUWiRQaWe iP

SacW RQ P
iQRUiWieV aQd WhRVe 

Z
iWh ORZ

eU VRciRecRQRP
ic VWaQdiQg aQd QRZ

 Z
iWh Whe UeP

RWe 
e[aP

 iW¶V RQO\ iQcUeaViQg WhaW iP
SacW aQd \eW WhRVe haYiQg XV 

Wake Whe e[aP
 dRQ¶W VeeP

 WR caUe abRXW WhaW aV P
Xch aV 

cheaWiQg. 

M
aQ\ aSSOicaQWV haYe AD

H
D

 aQd AQ[ieW\ diVRUdeUV. TeVWV aUe haUd 
eQRXgh WR VWa\ fRcXV dXUiQg aQd P

aQage Whe aQ[ieW\ Z
hiOe WeVWiQg. 

BXW WR be cRQVWaQWO\ Z
RUU\iQg abRXW iQWeUQeW cRQQecWiRQ aQd if Whe 

e[aP
 Z

iOO eYeQ Z
RUk RU if iW Z

iOO cUaVh. H
RZ

 Z
iWh a diVRUdeU aUe \RX 

e[SecWed WR bRXQce back TXickO\ aQd fRcXV Z
heQ Whe e[aP

 Z
RUkiQg, 

\RX¶Ue VcRUe cRXOd be iP
SacWed b\ Whe WRWaO ORVV Rf fRcXV afWeU VXch 

aQ eYeQW. A SaQic aWWack cRXOd be WUiggeUed aQd WhaW WakeV WiP
e WR 

cRP
e back fURP

. TiP
e iQ aQ e[aP

 \RX dRQ¶W haYe. AddiWiRQaOO\ hRZ
 

dReV Whe SBLE SOaQ WR SURWecW RXU aQVZ
eUV? O

WheU UeP
RWe WeVWV haYe 

ORVW aSSOicaQWV aQVZ
eUV iQ WheiU eQWiUeO\ Z

haW haSSeQV if WhaW RccXUV? 
AUe Z

e fRUced WR Wake Whe e[aP
 agaiQ aQd Sa\ fRU eYeU\WhiQg agaiQ 

becaXVe VRP
eRQe eOVe ORVW RXU aQVZ

eUV?
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IQ addiWiRQ WR Whe iQcUeaVed aQ[ieW\ OeYeOV WhaW Z
iOO caXVe P

e 
WR fidgeW RU SOa\ Z

iWh P
\ haiU, I dR QRW haYe aQ Rffice RU 

aQ\Z
heUe eOVe SaUWicXOaUO\ cRP

fRUWabOe fRU ViWWiQg ORQg SeUiRdV 
Rf WiP

e fRU aQ e[aP
, P

eaQiQg I Z
iOO defiQiWeO\ haYe WR adjXVW 

P
\ VeaWiQg QRZ

 aQd WheQ WR geW WhURXgh Whe e[aP
.

I'P
 aOVR cRQceUQed becaXVe I caQ'W cRQWURO P

\ iQWeUQeW RU eYeQ 
P

\ cRP
SXWeU'V aXWRP

aWic XSdaWeV. W
heQ Whe XSdaWeV Z

aQW WR 
iQVWaOO, P

\ Z
hROe cRP

SXWeU fUee]eV aQd I haYe WR dR a haUd 
VhXWdRZ

Q. IW WheQ WakeV 20-40 P
iQXWeV WR UeVWaUW Z

hiOe 
iQVWaOOiQg XSdaWeV. I'P

 WeUUified P
\ cRP

SXWeU Z
iOO dR WhiV dXUiQg 

Whe e[aP
. BX\iQg a QeZ

 cRP
SXWeU Z

RQ'W fi[ Whe SURbOeP
 eiWheU-

-aXWRP
aWic XSdaWeV aUe a 'feaWXUe' Rf M

icURVRfW W
iQdRZ

V (aQd 
I caQ'W jXVWif\ bX\iQg a M

ac fRU RQe e[aP
).

M
\ jRb aOVR gRW deOa\ed becaXVe Rf Whe SaQdeP

ic/baU deOa\V. 
I'P

 aOVR P
akiQg OeVV P

RQe\ XQWiO I SaVV Whe baU. IW'V aOVR a 
cOeUkVhiS, aQd QRZ

 I'P
 VWUeVVed abRXW hRZ

 a deOa\ed VWaUW 
iP

SacWV P
\ UeVXP

e Z
heQ, b\ Qe[W AXgXVW Z

heQ a cOeUkVhiS 
W\SicaOO\ eQdV, I Z

iOO QRW haYe Z
RUked a fXOO \eaU. I'P

 e[WUa 
cRQceUQed abRXW P

\ UeVXP
e, WRR, becaXVe I e[SecW Whe jRb 

P
aUkeW WR be WighW.

PUeSaUiQg fRU Whe BaU iV a VWUeVVfXO eYeQW iQ Whe beVW Rf 
ciUcXP

VWaQceV. W
iWh SaQdeP

ic SURWRcROV, VWUeVV OeYeOV aUe iQcUeaVed 
e[SRQeQWiaOO\. IW iV difficXOW WR VWXd\ fRU aQ e[aP

 Z
iWhRXW kQRZ

iQg hRZ
 

RU if iW Z
iOO Wake SOace. N

RUP
aOO\, I Z

RXOd be VSeQdiQg eYeU\ da\ aW Whe 
OibUaU\ Z

iWh P
\ baU e[aP

 SUeS cOaVV (Z
hich I aOVR had WR Sa\ RYeU 

$2000 fRU aQd iV WeachiQg P
e XQXVabOe WechQiTXeV). N

RZ
, I'P

 
VWXd\iQg aW hRP

e Z
iWh P

XOWiSOe diVWUacWiRQV aQd Z
RUU\iQg abRXW hRZ

 
WR P

iQiP
i]e WhRVe diVWUacWiRQV dXUiQg Whe e[aP

. I'P
 aOVR 

diVaSSRiQWed aQd VWUeVVed RXW b\ Whe Oack Rf WUaQVSaUeQc\ dXUiQg WhiV 
ViWXaWiRQ. IQVWead Rf SURYidiQg cOeaU aQd fUeTXeQW XSdaWeV, Whe SBLE 
haV beeQ QeaUO\ ViOeQW. I geW Whe P

ajRUiW\ Rf P
\ iQfRUP

aWiRQ fURP
 

adYRcac\ gURXSV aQd WUackiQg WZ
iWWeU feedV. O

XU SURfeVViRQ 
eP

ShaVi]eV Whe beQefiWV Rf gaWheUiQg iQfRUP
aWiRQ, P

aQagiQg UiVkV, 
aQd SUacWiciQg Z

iWh SURfeVViRQaO UeVSRQVibiOiW\, \eW Whe UeVSRQVeV WR 
WhRVe Rf XV QeZ

O\ eQWeUiQg Whe SURfeVViRQ (Z
hR haYe e[SUeVVed 

cRQceUQV UegaUdiQg RQOiQe WeVWiQg SURWRcROV, AI hackiQg cRQceUQV, 
aQd OiYe-SURcWRU VWaOkiQg cRQceUQV, aP

RQgVW RWheU) haYe UaQged fURP
 

RSaTXe WR dRZ
QUighW XQZ

eOcRP
iQg. EVSeciaOO\ aW a WiP

e Z
heQ SeRSOe 

aUe VWUXggOiQg, aQd P
aQ\ Rf WhRVe VWUXggOeV aUe OeadiQg WR OegaO 

SURbOeP
V, iW VeeP

V Z
e VhRXOd be eQcRXUagiQg QeZ

 OaZ
\eUV, QRW 

P
akiQg RXU ViWXaWiRQ haUdeU.
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IW¶V aOVR iP
SRUWaQW WR Wake iQWR cRQVideUaWiRQ  WhaW VRP

e Rf XV 
had WR P

RYe iQ Z
iWh faP

iO\ Z
iWh RQe RU P

RUe Z
RUkiQg fURP

 
hRP

e. TheUefRUe Whe\ Z
iOO be aXdibO\ RQ Whe ShRQe dXUiQg Whe 

e[aP
 aV Whe\ aUe Z

heQ Z
e aUe VWXd\iQg aQd I caQ¶W aVk WheP

 
WR igQRUe WheiU aSSRiQWP

eQWV  aQd Z
RUk VR I caQ Wake Whe WeVW 

XQR WeUUiWRU\ fRU WZ
R da\V. 

AOVR haYiQg WR VhaUe iQWeUQeW cRQQecWiRQ Z
iWh faP

iO\ Z
RUkiQg 

fURP
 hRP

e haV P
ade Whe iQWeUQeW YeU\ XQUeOiabOe eYeQ Z

hiOe 
VWXd\iQg. The iQWeUQeW cRP

SaQ\ WUXck iV iQ RXU QeighbRUhRRd 
aOP

RVW eYeU\da\ becaXVe Rf Whe VWUaiQ RQ Whe QeWZ
RUk dXe WR 

P
RUe SeRSOe Z

RUkiQg fURP
 hRP

e dXUiQg Whe SaQdeP
ic. 
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The SBLE VXggeVWed WakiQg Whe e[aP
 iQ a OibUaU\, OaZ

 VchRRO, RU 
Rffice.  IQ BaOWiP

RUe WhRVe aUe aOO VWiOO cORVed.  I¶P
 SaUWicXOaUO\ 

VhRcked aW Whe OibUaU\ VXggeVWiRQ, I¶P
 QRW aZ

aUe Rf aQ\ WhaW aUe 
RSeQ.
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RUkV fXOO WiP
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hiOe I¶P
 WakiQg Whe e[aP

. I haYe QR Z
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 iQVide Whe aSaUWP
eQW aV Z

eOO.
M

a\be
U

QVXUe
$500-$750

0
YeV

N
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0
YeV

N
R

$500-$750
1

YeV
I OiYe iQ URZ

hRP
e iQ BaOWiP

RUe C
iW\

YeV
$100-$250

N
R

0
YeV

I OiYe iQ aQ aSaUWP
eQW bXiOdiQg Z

hich haV P
XOWiSOe WhiQgV WhaW cRXOd haSSeQ VXch aV cU\iQg Rf babieV Qe[W dRRU, UaQdRP

 P
XVic cRP

iQg fURP
 QeighbRUV aSaUWP

eQWV, WR WhiQgV haSSeQiQg RQ Whe VWUeeW 
UighW iQ fURQW Rf P

\ baOcRQ\ ViQce I¶P
 VWUeeW OeYeO. TheUe aUe a Z

ide UaQge Rf diVWUacWiRQV WhaW cRXOd RccXU becaXVe Rf P
e OiYiQg iQ VXch a WighW SUR[iP

iW\ WR QeighbRUV Z
hR aUe QRW RQO\ aOO Z

RUkiQg 
fURP

 hRP
e, bXW daiO\ caUiQg fRU \RXQg chiOdUeQ Z

hich \RX caQ¶W gXaUaQWee hRZ
 Whe\ P

ighW behaYe. 
N

R
N

R
0

N
R

The UXOeV fRU Whe UeP
RWe baU e[aP

 aUe iQcUedibO\ VWUicW. I dR QRW haYe aQ acceSWabOe TXieW VSace fRU WhaW ORQg Rf a WiP
e Z

iQdRZ
 dXUiQg a SaQdeP

ic. 
M

a\be
U

QVXUe
0

YeV

I VhaUe aQ aSaUWP
eQW Z

iWh 4 RWheU URRP
P

aWeV. 
YeV

$250-$500
M

RUe WhaQ $2,000
0

YeV
M

a\be
$100-$250

$500-$750
1

YeV
P

\ hXVbaQd Z
RUkV fURP

 hRP
e. 

M
a\be

U
QVXUe

N
R

1
N

R

I OiYe aW hRP
e Z

iWh P
\ SaUeQWV. The\ bab\ViW P

\ 2-\eaU-ROd Qiece VeYeUaO WiP
eV SeU Z

eek. She¶V UXQV aURXQd VcUeaP
iQg P

RVW Rf Whe WiP
e, Z

hich caQ be heaUd WhURXghRXW Whe hRXVe.
N

R
U

QVXUe
M

a\be, bXW XQVXUe UighW QRZ
.

2
YeV

The VRfWZ
aUe iV Z

RUUiVRP
e becaXVe aQ\ VRXQd geWV deWecWed aQd iW iV QRW QeceVVaUiO\ aQ RSWiRQ WR be iQ a cRP

SOeWeO\ ViOeQW VSace dXUiQg WhiV SaQdeP
ic. If \RX OiYe iQ a VhaUed hRP

e RU haYe WR gR 
WR a SXbOic eQYiURQP

eQW, RWheU SeRSOe aUe iQeYiWabO\ gRiQg WR be P
akiQg QRiVe.

YeV
$250-$500

M
a\be, bXW XQVXUe UighW QRZ

.
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YeV

I SUiP
aUiO\ XVed OibUaUieV aQd P

\ XQiYeUViW\ WR VWXd\ Z
hich I QR ORQgeU haYe acceVV WR. I aOVR did QRW haYe Z

ifi iQ P
\ aSaUWP

eQW aV I  Z
aV iQWeQdiQg WR XVe Whe XQiYeUViW\'V Z

heUe I Sa\ WXiWiRQ. 
YeV

$250-$500
$500-$750

1
N

R

I OiYe iQ a RQe URRP
 aSaUWP

eQW Z
iWh V/R aQd aQiP

aOV
YeV

$100-$250
$250--$500

0
YeV

EYeU\da\ QRiVeV aURXQd Whe hRXVe, iVVXeV Z
iWh SRZ

eU RXWageV
M

a\be
$250-$500

$250--$500
1

N
R

I haYe a SeW (Z
iOO WU\ WR fiQd VRP

eRQe WR Wake caUe Rf WheP
 dXUiQg Whe e[aP

), bXW I aOVR OiYe iQ dRZ
QWRZ

Q R
RckYiOOe aQd fiUe WUXckV aQd SROice caUV dUiYe b\ Z

iWh ViUeQV RQ fUeTXeQWO\. 
M

a\be
U

QVXUe
M

a\be, bXW XQVXUe UighW QRZ
.
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XUU\ XS aQd haYe VRP
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W
haW Whe RXWcRP

e fRU P
aU\OaQd UeVideQWV Z

hR Z
eQW WR OaZ

 
VchRRO RXW Rf VWaWe Z

RXOd be UegaUdiQg D
PP? H

RZ
 Z

iOO Z
e be 

iQcOXded?

N
RW beiQg aOORZ

ed VcUaWch SaSeU QRU eaU SOXgV iV aQ abVROXWeO\ XQfaiU 
aQd SRVVibO\ deWUiP

eQWaO UeTXeVW/deP
aQd fRU Whe baU e[aP

! 
FXUWheUP

RUe, Whe P
aU\OaQd baU D

PP (if aOORZ
ed) VhRXOd be e[WeQded 

WR aOO P
aU\OaQd UeVideQWV, QRW jXVW P

aU\OaQd OaZ
 VchRRO gUadXaWeV. 

M
aU\OaQd UeVideQWV Z

hR Z
eQW RXW Rf VWaWe fRU OaZ

 VchRRO VhRXOd be 
WUeaWed Whe VaP

e aV iQ VWaWe OaZ
 VWXdeQWV. U

OWiP
aWeO\, bRWh SaUWieV 

aUe UeVideQWV Rf Whe VWaWe aQd VhRXOd be WUeaWed faiUO\ Z
heQ Z

aQWiQg 
WR SUacWice iQ WheiU hRP

e VWaWe. O
WheUZ

iVe, aUe Z
e VXSSRVed WR geW 

baUUed iQ aQRWheU VWaWe afWeU aSSO\iQg WR M
aU\OaQd¶V baU aQd VWXd\iQg 

fRU iW? ThaW Z
RXOdQ¶W P

ake P
Xch VeQVe aQd WR haYe XV SXOO RXU 

M
aU\OaQd baU aSS, UeVXbP

iW WR aQRWheU UaQdRP
 VWaWe, aQd WheQ VWXd\ 

fRU WheiU baU eYeQ if Z
e dRQ¶W Z

aQW WR SUacWice WheUe iV a cRP
SOeWeO\ 

XQUeaVRQabOe VXggeVWiRQ. 

N
R

N
R

N
R

N
R

I dRQ¶W haYe P
RQe\ WR SXUchaVe fRRd aQd P

\ eP
SOR\eU jXVW 

UeVciQded P
\ RffeU. I Qeed WR be OiceQVed b\ SeSWeP

beU WR geW 
back P

\ RffeU. 
POeaVe heOS XV iQ WhiV ViWXaWiRQ. W

e caQ¶W fighW fRU jXVWice fRU Z
hRP

 
Qeed iW if Z

e caQ VXUYiYe. 
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R
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YeV
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R

M
a\be

M
a\be

YeV
N

R

YeV
N

R
YeV

M
a\be

I had WR VWaUW P
\ jXdiciaO cOeUkVhiS RQ AXgXVW 12, becaXVe I 

didQ¶W Z
aQW WR iQcRQYeQieQce P

\ jXdge, I Z
aV UXQQiQg RXW Rf 

P
RQe\, aQd P

\ VchRRO heaOWh iQVXUaQce WeUP
iQaWed aW Whe eQd 

Rf JXO\. I had WR bX\ a SOaQ fURP
 a SUiYaWe caUUieU, Z

hich Z
aV 

cheaSeU WhaQ Z
haW Z

aV RQ Whe e[chaQge, Z
iWh Whe caYeaW WhaW 

iW iV QRW AC
A-cRP

SOaiQW aQd dReVQ¶W cRYeU SUe-e[iVWiQg 
cRQdiWiRQV. IW¶V QRW aQ ideaO heaOWh SOaQ fRU a SaQdeP

ic. The 
VWUeVV Rf VWXd\iQg fRU Whe baU aQd accOiP

aWiQg WR P
\ QeZ

 jRb 
haV caXVed cRQVideUabOe VWUeVV, UeVXOWiQg iQ Whe ORVV Rf VOeeS, 
aSSeWiWe, aQd Z

eighW. FXUWheU, Whe VWUeVV haV caXVed P
\ 

aXWRiP
P

XQe diVeaVe WR fOaUe. If diSORP
a SUiYiOege iVQ¶W Whe 

VROXWiRQ, I SOaQ WR defeU WakiQg Whe baU XQWiO FebUXaU\ Z
iWh Whe 

hRSe WhaW VWXd\iQg Z
iOO be eaVieU Z

heQ I¶P
 QRW ViP

XOWaQeRXVO\ 
OeaUQiQg a QeZ

 jRb. 

N
R

N
R

YeV
N

R

ThiV Z
RUOdZ

ide SaQdeP
ic haV WRXched VR P

aQ\ Rf XV iQ VR P
aQ\ 

diffeUeQW Z
a\V. W

hiOe a VOiP
 QXP

beU Rf SeRSOe P
a\ be abOe WR defeU 

XQWiO FebUXaU\ WR aYRid WakiQg Whe baU dXUiQg WhiV WXP
XOWXRXV WiP

e, 
QRW aOO Rf XV caQ. W

e Qeed WR Z
RUk. W

e Qeed heaOWh iQVXUaQce. W
e 

Qeed a biW Rf VWabiOiW\ iQ RXU OiYeV. W
e deVeUYe iW. IW iV QRW cOeaU Z

hR 
Z

RXOd be haUP
ed b\ aOORZ

iQg XV QeZ
 OaZ

\eUV WR geW RXW WheUe aQd 
geW RXU haQdV diUW\. W

e Z
RXOdQ'W be Z

iWhRXW VXSeUYiViRQ aV diSORP
a 

SUiYiOege caQ aQd dReV UeTXiUe WhaW aQd jXVW Oike aQ\ RWheU \eaU, if 
VRP

eRQe P
eVVeV XS Z

hiOe SUacWiciQg Whe\ Z
iOO geW WheiU OiceQVe WakeQ 

aZ
a\. D

a\ iQ aQd da\ RXW Z
e heaU VWRUieV Rf SeRSOe iQ RXU OiYeV 

d\iQg, becRP
iQg Vick, RU becRP

iQg fXUWheU diVSOaced b\ WhiV 
SaQdeP

ic. H
RZ

eYeU, WhURXgh iW aOO, Z
e aUe VXSSRVed WR be VWXd\iQg 

fRU Whe biggeVW e[aP
 Rf RXU OiYeV Z

hiOe aOVR fiQdiQg aSSURSUiaWe 
accRP

P
RdaWiRQV (iQ a WiP

e Z
heQ VR P

aQ\ VSaceV aUe VWiOO cORVed RU 
aUe RQO\ aOORZ

iQg a OiP
iWed caSaciW\) VR aV WR QRW YiROaWe Whe UXOeV 

WhaW haYe beeQ SURSRVed fRU Whe SURcWRUiQg Rf aQ RQOiQe e[aP
. 

POeaVe. ShRZ
 a biW Rf kiQdQeVV aQd P

eUc\ fRU XV gUadXaWeV. W
e 

haYe giYeQ iW RXU aOO WheVe SaVW WhUee \eaUV aQd haYe beeQ WhURZ
Q VR 

faU XQdeU Whe bXV Rf WhiV SaQdeP
ic WhaW I aP

 afUaid VRP
e Rf XV Z

iOO 
QRW P

ake iW RXW. The deciViRQ Rf RXU fXWXUeV iV iQ \RXU haQdV, VR 
SOeaVe, XVe \RXU SRZ

eU Z
iVeO\. ThaQk \RX.
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a\be
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N
R

YeV
N

R
M

eQWaO heaOWh iV aW aQ aOO WiP
e ORZ

W
e aUe gRiQg WhURXgh aQ iQcUedibO\ difficXOW WiP

e, RXU faP
iO\ 

P
eP

beUV aUe Vick, jRbV aUe beiQg SXOOed, aQd Whe Z
RUOd iV bXUQiQg. 

POeaVe gUaQW D
iSORP

a PUiYiOege VR Z
e caQ giYe RXU aWWeQWiRQ aQd 

WaOeQW WR RWheU SeRSOe aQd iVVXeV WhaW Qeed iW P
RUe. 

M
a\be

N
R

YeV
N

R

IQ dRiQg a UeP
RWe e[aP

 aW hRP
e, iW iV aOP

RVW iP
SRVVibOe WR SRViWiYeO\ 

aVVXUe WhaW WheUe Z
iOO be QR iVVXeV dXUiQg WeVWiQg da\ iQcOXdiQg:QRiVe 

fURP
 Whe VWUeeW/VRXQdV fURP

 QeighbRUV ( Z
iOO be aQ iVVXe if QR eaU 

SOXgV aUe aOORZ
ed,) aV Z

eOO aV iQWeUQeW iVVXeV becaXVe WechQRORg\ iV 
UeOiabOe aQd gUeaW XQWiO iW iV QRW. I caQQRW iP

agiQe Z
haW iW Z

RXOd be 
Oike if Whe iQWeUQeW cRQQecWiRQ P

eVVed XS fRU Z
haWeYeU UeaVRQ aQd I 

ORVW aOO P
\ SURgUeVV. AOVR, QRW beiQg abOe WR P

RYe dXUiQg Whe e[aP
 

Z
heQ dXUiQg aQ iQ SeUVRQ e[aP

 RQe iV abOe WR Wake a baWhURRP
 

bUeak. AOVR, Z
e dRQ'W haYe a VafegXaUd Rf a P

aQXaO haQdZ
UiWWeQ 

e[aP
 iQ Whe eYeQW WhaW VRP

eWhiQg gReV Z
URQg. I Z

RXOd haWe WR be 
SeQaOi]ed aQd haYe WR UeWake Whe e[aP

 dXe WR iVVXeV RXWVide Rf P
\ 

cRQWURO.
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 UegiVWeUed WR Wake Whe baU e[aP
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 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
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aOe
YeV

W
hiWe

W
hiWe
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

22 WR 26 \eaUV ROd
FeP

aOe
N

R
AViaQ, W

hiWe
AViaQ, W

hiWe
8/17/2020 15:31:03

YeV, I aP
 UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ.
22 WR 26 \eaUV ROd

FeP
aOe

N
R

AfUicaQ AP
eUicaQ RU BOack

8/17/2020 19:59:31
N

R, I aP
 QRW UegiVWeUed WR Wake Whe baU e[aP

iQaWiRQ becaXVe I haYe Z
iWhdUaZ

Q P
\ UegiVWUaWiRQ.

42 WR 50 \eaUV ROd
FeP

aOe
PUefeU QRW WR Va\

W
hiWe

W
hiWe

8/18/2020 12:46:08
YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

27 WR 35 \eaUV ROd
M

aOe
PUefeU QRW WR Va\

W
hiWe
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XeVWiRQV eP

aiOed WR WeVW-WakeUV, WheQ Whe\ eP
aiO WheiU aQVZ

eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
SOe Rf WhiV)
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PXUe D

iSORP
a PUiYiOege (QR e[aP

 iQ aQ\ fRUP
aW, Z

iWh D
PP beiQg iQcOXViYe Rf UeSeaW WakeUV aQd RXW Rf VWaWe WeVW WakeUV)
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iWh D
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eUV back; RSeQ bRRk aQd QR SURcWRUV; Vee IQdiaQa fRU aQ e[aP
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I Z
RXOd haYe WR UeQW a hRWeO URRP

 RU VRP
e VRUW Rf Rffice aUUaQgeP

eQW.
YeV

U
QVXUe

M
a\be, bXW XQVXUe UighW QRZ

.
1

YeV

I cRXOd QR ORQgeU affRUd WR OiYe iQ P
\ aSaUWP

eQW aQd Z
aV fRUced WR P

RYe back hRP
e Z

iWh P
\ SaUeQWV iQWR WheiU aOUead\ cUaP

Sed cRQdR.  W
e aUe a P

XOWigeQeUaWiRQaO hRXVe aV Z
e aUe aOVR WakiQg 

caUe Rf P
\ gUaQdfaWheU Z

hR'V Z
ife (P

\ gUaQdP
RWheU) SaVVed aZ

a\ OaVW P
RQWh. 

M
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U
QVXUe

M
a\be, bXW XQVXUe UighW QRZ

.
1

YeV

N
R

$250--$500
1

N
R

N
R

$250--$500
1

YeV
M
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I haYe a OaUge faP
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 aORQe. 
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M
\ faP

iO\ faUP
V iQ eaVWeUQ N

RUWh C
aUROiQa. I cRXOdQ'W SORZ

 a VWUaighW 
URZ

 WR VaYe P
\ Oife gURZ

iQg XS, bXW I cRXOd aOZ
a\V WaOk P

\ Z
a\ RXW Rf 

a SaSeU bag if QeceVVaU\. I Z
aQWed WR be a cUiP

iQaO OaZ
\eU ViQce 

SURbabO\ age 8, RU Z
heQeYeU I Z

aV ROd eQRXgh WR be abOe WR Sick a 
caUeeU. I caP

e WR M
aU\OaQd fURP

 N
RUWh C

aUROiQa Z
iWh Whe 

XQdeUVWaQdiQg WhaW I Z
RXOd be abOe WR haYe a UeciSURcaO VcRUe iQ 

N
RUWh C

aUROiQa. I cXUUeQWO\ dR QRW haYe a SRVW-baU jRb (PXbOic 
D

efeQdeU'V bXdgeW iV cXUUeQWO\ fUR]eQ) aQd I decided WhaW WakiQg Whe 
O

cWRbeU baU e[aP
 Z

RXOd giYe P
e a beWWeU SRViWiRQ WR TXickO\ RbWaiQ a 

jRb iQ M
aU\OaQd. H

RZ
eYeU, a SaUeQW'V heaOWh haV TXickO\ deWeUiRUaWed 

ViQce C
O

VID
 VR iW Z

RXOd be heOSfXO WR haYe Whe RSWiRQ WR P
RYe back. 

I RUigiQaOO\ SOaQQed WR Wake Whe JXO\ e[aP
, WheQ chaQged P

\ P
iQd WR 

OikeO\ defeU XQWiO FebUXaU\ VR WhaW I cRXOd haYe a UeciSURcaO VcRUe. I 
Z

aV Z
RUkiQg aW a fiUP

 aV a OaZ
 cOeUk aQd decided WhaW Z

aV Whe beVW 
idea XQWiO FebUXaU\. TheQ I WhRXghW WhaW Whe FebUXaU\ e[aP

 P
ighW QRW 

haSSeQ, VR I fRXQd a UeSOaceP
eQW fRU Z

RUk aQd P
\ bRVVeV 

gUaciRXVO\ OeW P
e Wake Rff WR VWXd\ fRU Whe baU iQ O

cWRbeU. ThiV 
VeeP

ed fiQe, bXW QRZ
 Whe e[aP

 cRP
SaQ\'V SRVVibOe iQabiOiW\ WR 

adP
iQiVWeU Whe baU iQ O

cWRbeU giYeV P
e WUeP

eQdRXV XQceUWaiQW\ 
abRXW P

\ Qe[W VWeSV. I ORYe BaOWiP
RUe aQd M

aU\OaQd. The SeRSOe 
haYe beeQ YeU\ Z

eOcRP
iQg aQd I cRQVideU iW P

\ hRP
e. H

RZ
eYeU, Whe 

SaQdeP
ic aQd XQceUWaiQW\ Rf Whe baU e[aP

 aQd P
\ fXWXUe abiOiW\ WR 

SUacWice P
ake P

e TXeVWiRQ Z
heWheU I P

ade Whe UighW deciViRQ WR 
P

RYe WR WhiV VWaWe. I aP
 fRUWXQaWe WR haYe VRP

e fiQaQciaO VXSSRUW, 
bXW P

\ UeVRXUceV aUe TXickO\ dZ
iQdOiQg. If VRP

eWhiQg dReVQ'W Z
RUk 

RXW VRRQ, P
\ VhRUW-WeUP

 VROXWiRQ Z
iOO OikeO\ be WR Z

RUk RQ Whe faP
iO\ 

faUP
. TheUe iVQ'W QeceVVaUiO\ aQ\WhiQg Z

URQg Z
iWh WhaW, aQd I'P

 
WhaQkfXO WR haYe a SRWeQWiaO jRb. H

RZ
eYeU, iW'V cUa]\ WR P

e WhaW P
\ 

OifeORQg dUeaP
 WR SUacWice OaZ

 (aQd RfWeQ XQSRSXOaU VWUa\ fURP
 P

\ 
faP

iO\'V Z
iVheV WhaW Z

eQW aORQg Z
iWh iW) VhRXOd feeO cORVeU WhaQ eYeU, 

bXW iW feeOV VR faU aZ
a\. TheUe aUe P

aQ\ WhiQgV WhaW Z
e VhRXOd be 

Z
RUU\iQg abRXW UighW QRZ

, SBLE'V abiOiW\ WR adP
iQiVWeU Whe baU e[aP

 
VhRXOd QRW be RQe Rf WheP

. 
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M
aQ\ Rf XV haYe had WR deOa\ RXU eP

SOR\P
eQW dXe WR Whe 

cRQWiQXed deOa\ Rf aQ e[aP
.  M

\ eP
SOR\eU QeedV P

e WR VWaUW 
aV VRRQ aV I haYe WakeQ Whe baU. I feaU if M

D
 decideV WR ViP

SO\ 
SXVh Whe e[aP

 WR 2021 I Z
iOO ORVe P

\ jRb WhaW I Z
RUked VR haUd 

WR geW. 
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I cXUUeQWO\ OiYe iQ a SRXWheUQ cRaVWaO VWaWe WhaW fUeTXeQWO\ 
UeceiYeV hXUUicaQeV fURP

 Whe P
RQWhV Rf JXO\ WR O

cWRbeU.  W
e 

VRP
eWiP

eV haYe OeVV WhaQ a Z
eek'V QRWice if a hXUUicaQe hiWV, 

aQd RXU Z
RUOd caQ be URcked, Z

iWh faP
iO\ haYiQg WR VWa\ RYeU 

aW P
\ hRXVe WR VheOWeU, haYiQg WR SUeSaUe VaQdbagV aQd 

VhXWWeUV, aQd SRZ
eU RXWageV OaVWiQg a Z

eek RU P
RUe. 

I'P
 QeUYRXV WhaW- aV aQ RXW-Rf-VWaWe WeVW WakeU- if VXch a 

hXUUicaQe VhRXOd hiW aQd I ORVe SRZ
eU RU IQWeUQeW acceVV 

becaXVe Rf a VWRUP
 dXUiQg Whe da\ Rf Whe RQOiQe baU e[aP

, 
WhaW QR accRP

P
RdaWiRQV Z

iOO be P
ade fRU P

e aQd I Z
iOO be WROd 

WhaW I haYe WR Z
aiW XQWiO Whe Qe[W adP

iQiVWUaWiRQ Rf Whe BaU 
e[aP

, Z
hich I caQQRW affRUd WR dR. If WheUe iV VXch a hXUUicaQe, 

I haYe QRZ
heUe QRW iQ P

\ iP
P

ediaWe aUea WhaW I caQ eYacXaWe 
WR WhaW Z

iOO haYe a gXaUaQWeed VWabOe IQWeUQeW cRQQecWiRQ RU 
SRZ

eU VRXUce, aQd QR URRP
V iQ Z

hich WR Wake Whe e[aP
 Z

heUe 
I Z

RQ'W be bRWheUed b\ faP
iO\ P

eP
beUV. 

AV a 2020 gUadXaWe, I haYe beeQ acWiYeO\ keeSiQg XS Z
iWh Whe RQOiQe 

adP
iQiVWUaWiRQV Rf Whe baU e[aP

, aQd Z
haW I haYe VeeQ fURP

 RWheU 
VWaWeV iV QRW SURP

iViQg. N
XP

eURXV WeVW WakeUV iQ M
ichigaQ Z

eUe 
XQabOe WR cRQQecW WR Whe baU e[aP

 SURgUaP
. FORUida caQceOOed WheiU 

RQOiQe baU e[aP
iQaWiRQ adP

iQiVWUaWiRQ OeVV WhaQ 72 hRXUV SUiRU WR Whe 
e[aP

 aQd deOa\ed iW cORVe WR WZ
R P

RQWhV dXe WR QXP
eURXV VRfWZ

aUe 
faiOiQgV aQd SRWeQWiaO daWa hackV Rf VeQViWiYe iQfRUP

aWiRQ fURP
 WhRVe 

Z
hR dRZ

QORaded Whe SURgUaP
 RQWR WheiU cRP

SXWeU. The VWaWeV WhaW 
haYe decided WR P

RYe fRUZ
aUd Z

iWh aQ RQOiQe baU e[aP
 haYe VR faU 

QRW VXcceeded iQ iWV adP
iQiVWUaWiRQ. 

AV a WeVW WakeU, I'P
 e[WUeP

eO\ cRQceUQed Z
iWh P

\ abiOiW\ Rf P
\ OaSWRS 

WR haQdOe VXch a SURcWRUiQg SURgUaP
, SaUWicXOaUO\ ViQce I haYe VeeQ 

QXP
eURXV 2020 gUadXaWeV I kQRZ

 fURP
 RWheU VWaWeV Oike FORUida 

Z
hRVe faiUO\ QeZ

 cRP
SXWeUV Z

eUe eiWheU XQabOe WR haQdOe Whe 
SURgUaP

, RYeUheaWed, RU had Whe SURgUaP
 cRP

SOeWeO\ VhXW dRZ
Q RU 

deVWUR\ WheiU cRP
SXWeU. I'P

 cRQceUQed WhaW- eYeQ if P
\ cRP

SXWeU iV 
abOe WR haQdOe Whe VWUeVV Rf Whe SURgUaP

- WhaW WheUe iV a chaQce WhaW 
VRP

e VeQViWiYe iQfRUP
aWiRQ (iQcOXdiQg P

\ VRciaO VecXUiW\ QXP
beU, 

fiQaQciaO aQd baQkiQg UecRUdV, aQd cUediW caUd iQfRUP
aWiRQ), P

a\ be 
hacked RU Oeaked WhURXgh hackeUV acceVViQg P

\ cRP
SXWeU WhURXgh 

Z
eakQeVVeV iQ Whe SURcWRUiQg SURgUaP

. I haYe aOUead\ had WR diVcXVV 
Z

iWh P
\ faP

iO\ aQd RWheU cOaVVP
aWeV WakiQg Whe M

aU\OaQd BaU e[aP
 

Whe SRVVibiOiW\ Rf haYiQg WR SXUchaVe a QeZ
 OaSWRS VROeO\ fRU Whe 

SXUSRVe Rf WhiV e[aP
 VR WheUe iV  WheUe iV QR VeQViWiYe iQfRUP

aWiRQ 
WhaW caQ be P

iQed iQ caVe Rf a hack. BeWZ
eeQ Whe cRVW Rf haYiQg P

\ 
IQWeUQeW VeUYice XSgUaded aQd SRWeQWiaOO\ haYiQg WR SXUchaVe a QeZ

 
cRP

SXWeU VROeO\ fRU WhiV e[aP
, I aP

 ORRkiQg aW VSeQdiQg aQ addiWiRQaO 
$350 RU P

RUe iQ RUdeU WR Wake WhiV e[aP
.

AddiWiRQaOO\, I aP
 QeUYRXV abRXW Z

haW Z
iOO haSSeQ if I aP

 XQabOe WR 
acceVV Whe baU e[aP

 VeUYeU fRU a QXP
beU Rf UeaVRQV, iQcOXdiQg a 

faiOiQg RQ Whe VeUYeU'V eQd (VXch aV RccXUUed iQ M
ichigaQ) RU if WheUe 

iV a SRZ
eU RU IQWeUQeW RXWage RQ P

\ eQd. I cXUUeQWO\ OiYe iQ a 
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The eQWiUeW\ Rf P
\ edXcaWiRQaO caUeeU haV iQcOXded beiQg abOe WR 

diagUaP
, RXWOiQe, aQd P

aUk XS WeVWV b\ haQd. The iQabiOiW\ WR XVe 
VcUaWch SaSeU aQd SeQciO iV Whe P

RVW daXQWiQg chaQge WR WhiV eYeU 
eYROYiQg VeW Rf WeVW ciUcXP

VWaQceV. I aP
 VWUXggOiQg WR chaQge a 

behaYiRU WhaW Z
aV WaXghW iQ G

UadeVchRRO, XQdeUgUadXaWe, OaZ
 VchRRO 

aQd Whe baU e[aP
 SUeS cRXUVe. 
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I OiYe iQ a WR[ic eQYiURQP
eQW Z

iWh WR[ic fRUeigQ XQV\P
SaWheWic ORXd SaUeQWV aQd WheiU fUieQdV Z

hR cRP
e RYeU eYeU\ afWeUQRRQ WR dUiQk aQd SaUW\. EYeQ Z

iWh QRiVe caQceOOiQg headShRQeV, I caQ VWiOO 
heaU WheP

. SiQce I Z
aQW WR fRcXV RQ SaVViQg Whe baU e[aP

, I aP
 QRW ORRkiQg fRU a jRb, eVSeciaOO\ RQe WhaW Z

RXOd UeTXiUe P
e WR Z

RUk iQ a SXbOic aUea ViQce, accRUdiQg WR P
\ VeYeUaO heaOWh caUe 

VSeciaOiVWV, I aP
 iP

P
XQRcRP

SURP
iVed aQd dR QRW Z

aQW WR UiVk beiQg cRQVWaQWO\ e[SRVed WR SXbOic SOaceV Oike Whe OibUaU\.
YeV

$750-$1000
M

RUe WhaQ $2,000
0

YeV

N
R

$250--$500
0

N
R

I OiYe iQ a RQe bed URRP
 aSaUWP

eQW Z
iWh aQRWheU SeUVRQ aQd Z

e aUe bRWh SOaQQiQg RQ WakiQg Whe baU e[aP
. TheUe iV aOVR cRQVWUXcWiRQ RXWVide RU SeRSOe iQ Whe haOOZ

a\V. 
YeV

$250-$500
$250--$500

0
YeV

YeV
LeVV WhaQ $100

$250--$500
0

YeV
I OiYe Z

iWh VRP
eRQe Z

hR P
XVW Z

RUk fURP
 hRP

e aQd haV a cXVWRP
eU VeUYice jRb. W

e OiYe iQ a VP
aOO aSaUWP

eQW aQd I caQ heaU hiP
 P

akiQg caOOV aOO da\ QR M
aWWeU hRZ

 faU I diVWaQce P
\VeOf. I aOVR 

OiYe Z
iWh a dRg Z

hR baUkV fUeTXeQWO\. 
M

a\be
U

QVXUe
M

a\be, bXW XQVXUe UighW QRZ
.

0
YeV

A ORW Rf faP
iO\ aW hRP

e, iQ a VP
aOO hRXVe,  caQ'W WeOO faP

iO\ WR OeaYe Whe hRXVe Z
hiOe Whe\ aUe Z

RUkiQg fURP
 hRP

e RQ M
RQda\ aQd TXeVda\ 

M
a\be

U
QVXUe

M
a\be, bXW XQVXUe UighW QRZ

.
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YeV
YeV

$100-$250
LeVV WhaQ $250

0
YeV

N
R

LeVV WhaQ $250
1

YeV
YeV

$250-$500
$500-$750

1
YeV
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I haYe 3 URRP
P

aWeV aQd 2 dRgV iQ a WRZ
QhRP

e. LRXd QeighbRUV aV Z
eOO. 
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I haYe a URRP
P

aWe aQd WZ
R caWV.

M
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U
QVXUe

M
a\be, bXW XQVXUe UighW QRZ

.
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YeV

M
\ giUOfUieQd aQd I aUe bRWh WakiQg Whe baU RQ Whe VaP

e da\ (Vhe iV WakiQg D
C

¶V baU). W
e OiYe WRgeWheU aQd Z

iOO haYe WR Wake Whe baU aW Whe VaP
e WiP

e iQ RXU 1 bedURRP
 aSaUWP

eQW.
N

R
N

R
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YeV

I OiYe iQ a QRiV\ aUea aQd i caQ heaU P
\ QeighbRUV cRQYeUVaWiRQV RQ a daiO\ baViV. I OiYe Z

iWh P
\ faP

iO\ aQd I caQQRW geW 20 P
iQV Rf Seace Z

iWhRXW VRP
e VRUW Rf iQWeUUXSWiRQ. 
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SWXdeQWV Z
hR Z

eUe gUaQWed Z
iWh accRP

P
RdaWed WeVWiQg fRU 

Whe VchedXOed JXO\ 2020 M
aU\OaQd BaU E[aP

 QRZ
 haYe 

diffeUeQW accRP
P

RdaWiRQV WhaW dReV SURSeUO\ "accRP
P

RdaWe" 
WhRVe baU e[aP

iQee fRU a UeP
RWe baU e[aP

.

BaU e[aP
iQeeV Z

hR aUe gUaQWed Z
iWh "e[WeQded WiP

e" aUe VXbjecWed 
WR a VWUicWeU UeTXiUeP

eQW WhaQ VWXdeQWV Z
iWhRXW accRP

P
RdaWiRQV, 

P
akiQg iW P

RUe difficXOW fRU WheP
 WR Wake a 2-da\ WeVW Z

iWhRXW a 
UeOiabOe RU VWabOe iQWeUQeW cRQQecWiRQ RU a TXieW SOace WR VWXd\. "TheUe 
Z

iOO be a YiUWXaO SURcWRU aQd \RX Z
iOO Qeed WR VWa\ RQ VcUeeQ fRU Whe 

M
EE aQd M

BE. TheUe Z
iOO be aQ Rff-VcUeeQ bUeak fRU Whe M

PT. AOO 
deWaiOV haYe \eW WR be Z

RUked RXW VR WhiV Rffice haV \eW WR VeQd 
QRWificaWiRQV." ThiV VWaWeP

eQW diffeUV fURP
 Whe FAQ

¶V fRU Whe O
cWRbeU 

2020 M
aU\OaQd BaU E[aP

iQaWiRQ Z
hich VWaWeV, "Each e[aP

iQee¶V 
WeVWiQg ORcaWiRQ P

XVW haYe W
i-Fi acceVV WR check-iQ aQd begiQ each 

VeVViRQ Rf Whe e[aP
 aQd aW (RU afWeU) Whe cORVe Rf Whe e[aP

 WR VXbP
iW 

e[aP
iQaWiRQ aQVZ

eUV, bXW Whe aSSOicaQW iV QRW UeTXiUed WR P
aiQWaiQ 

aQ acWiYe iQWeUQeW cRQQecWiRQ WhURXghRXW each VeVViRQ." See Sage 1 
Rf FAQ

V. W
h\ aUe e[aP

iQeeV Z
iWh gUaQWed WeVWiQg accRP

P
RdaWiRQV 

heOd WR a higheU VWaQdaUd WhaQ WhRVe Z
hR Z

eUe QRW gUaQWed WeVWiQg 
accRP

P
RdaWiRQV? ThiV VeeP

V XQjXVW aQd SBLE VhRXOd gUaQW 
accRP

P
RdaWiRQV WR cUeaWe a OeYeOed SOa\iQg fieOd beWZ

eeQ 
accRP

P
RdaWed WeVWiQg baU e[aP

iQeeV aQd QRQ-accRP
P

RdaWed 
WeVWiQg baU e[aP

iQee aSSOicaQWV. 
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YeV
N
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I haYe VeYeUe O
C

D
, TRXUeWWe S\QdURP

e, aQd AD
H

D
. TheUe iV 

QR Z
a\ I Z

iOO be abOe WR VWa\ VWiOO fRU a caP
eUa dXe WR P

\ 
Sh\VicaO WicV aQd QR Z

a\ WhaW I Z
iOO be abOe WR cRP

SOeWe Whe 
e[aP

 Z
iWhRXW XViQg VcUaS SaSeU WR diagUaP

 SURbOeP
V dXe WR 

P
\ AD

H
D

.

I haYe VeYeUe O
C

D
, TRXUeWWe S\QdURP

e, aQd AD
H

D
. TheUe iV QR Z

a\ 
I Z

iOO be abOe WR VWa\ VWiOO fRU a caP
eUa dXe WR P

\ Sh\VicaO WicV aQd QR 
Z

a\ WhaW I Z
iOO be abOe WR cRP

SOeWe Whe e[aP
 Z

iWhRXW XViQg VcUaS 
SaSeU WR diagUaP

 SURbOeP
V dXe WR P

\ AD
H

D
.
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I ORVW P
\ jRb RffeU becaXVe Rf C

RYid. I aP
 haYiQg a haUd WiP

e geWWiQg 
SaVW Whe iQiWiaO VcUeeQiQg fRU aQ\ SRViWiRQV becaXVe Whe fiUVW TXeVWiRQ 
iV aOZ

a\V ³aUe \RX OiceQVed WR SUacWice OaZ
 iQ M

aU\OaQd?´ I haYe WR 
Va\ QR aQd WheQ QeYeU heaU fURP

 Whe fiUP
 RU ageQc\ agaiQ. I aP

 
baVicaOO\ aV OikeO\ WR geW a jRb aV a OaZ

\eU aV VRP
eRQe Z

hR QeYeU 
aWWeQded OaZ

 VchRRO. I haYe $160,000 iQ debW WhaW becRP
eV dXe 

begiQQiQg iQ N
RYeP

beU. I XQdeUVWaQd WhaW iW Z
aV P

\ deciViRQ WR Wake 
WheVe ORaQV bXW I Z

RUked haUd aQd gRW a jRb RffeU. LRViQg P
\ RffeU 

becaXVe Rf C
RYid Z

aV difficXOW bXW QRW beiQg abOe WR geW SaVW iQiWiaO 
VcUeeQiQg fRU Whe feZ

 jRbV WhaW aUe aYaiOabOe iV cRP
SOeWeO\ XQfaiU aQd 

e[WUeP
eO\ daQgeURXV.

N
R

N
R

YeV
N

R

LeaYiQg WhRVe Rf XV Z
hR haYiQg BEEN

 VWXd\iQg fRU Whe BaU e[aP
 

ViQce M
a\ haQgiQg b\ a WhiQ WhUead iV e[WUeP

eO\ cUXeO, XQfaiU, aQd 
cUeaWe addiWiRQaO XQQeceVVaU\ feeOiQgV Rf aQ[ieW\, feaU aQd 
deSUeVViRQ. JXVW Z

heQ Z
e WhiQk Z

e haYe aQVZ
eUV, iQ aQ iQVWaQW iW aOO 

chaQgeV agaiQ, QRZ
 iW P

a\ chaQge fRU a 3Ud WiP
e. SWXd\iQg fRU aQ 

aOUead\ VWUeVVfXO e[aP
 Z

hiOe faP
iO\ aQd fUieQdV aUe d\iQg aQd/RU 

beiQg hRVSiWaOi]ed RQ a Z
eekO\ baViV iV eQRXgh WR deaO Z

iWh bXW QRW 
kQRZ

iQg Z
heQ I Z

iOO be abOe WR be baUUed aQd fiQd a jRb iV agRQi]iQg. 
EVSeciaOO\ Z

heQ debW cROOecWRUV (ORaQ UeSa\P
eQW) aUe ORRP

iQg iQ Whe 
backgURXQd WR cROOecW Whe P

iQXWe WhiV QighWP
aUe iV RYeU. W

e aUe QRW 
aVkiQg fRU D

iSORP
a PUiYiOege aV a cRS RXW bXW P

RUe VR aV a YiabOe 
RSWiRQ WR eQd a VeUieV Rf SURbOeP

V WhaW haYe VSUaQg XS dXe WR cRYid. 
If OaZ

 VchRRO acURVV AP
eUica caQ P

ake adjXVWP
eQWV WR giYiQg WheiU 

fiQaO e[aP
V dXe WR a G

LO
BAL PAN

D
EM

IC
 WheQ I beOieYe Whe SBLE 

caQ P
ake UeaVRQabOe adjXVWP

eQWV aV Z
eOO. AfWeU aOO, if Z

e aOO geW Vick 
RU die fURP

 WakiQg WheP
 e[aP

 WheQ WhaW iV aQ eYeQ biggeU iVVXe/ cOaVV 
acWiRQ OaZ

VXiW cRP
iQg diUecWO\ \RXU Z

a\. 
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YeV, I aP

 UegiVWeUed WR Wake Whe baU e[aP
iQaWiRQ.

42 WR 50 \eaUV ROd
FeP

aOe
N

R
AfUicaQ AP

eUicaQ RU BOack
AfUicaQ AP

eUicaQ RU BOack
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PXUe D
iSORP

a PUiYiOege (QR e[aP
 iQ aQ\ fRUP

aW, Z
iWh D

PP beiQg iQcOXViYe Rf UeSeaW WakeUV aQd RXW Rf VWaWe WeVW WakeUV)
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M
a\be



I dR QRW OiYe aORQe; hRZ
eYeU, if I P

ighW be abOe WR Wake Whe e[aP
 iQ a TXieW SOace aW U

M
B.

N
R

$750-$1000
0

YeV



1
N

R
N

R
N

R
YeV

1
N

R
YeV

YeV
YeV



M
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YeV
M

a\be

The C
RXUW VhRXOd cRQVideU Whe P

eQWaO heaOWh Rf Whe baU aSSOicaQWV. 
The SaQdeP

ic haV OikeO\ dUaP
aWicaOO\ iQcUeaVed Whe VWUeVV aQd 

aQ[ieW\ WhaW W\SicaOO\ accRP
SaQ\ baU SUeSaUaWiRQV. PeRSOe aUe 

e[SeUieQciQg deSUeVViRQ, diagQRVed aQd XQdiagQRVed. The deViUe WR 
VWXd\ RU fRcXV RQ a giYeQ da\ RU SeUiRd Rf WiP

e P
a\ be 

XQcRQWUROOabOe deVSiWe beVW effRUWV. The abQRUP
aO WeVWiQg cRQdiWiRQV, 

cRQVWaQWO\ eYROYiQg VSecificaWiRQV, aQd XQceUWaiQWieV add WR WhiV 
VWUeVV.  TheVe aUe aQ\WhiQg bXW QRUP

aO VWXd\iQg RU WeVWiQg cRQdiWiRQV 
aQd SeRSOe aUe QRW Rk. 




