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Search icon or Reports Menu

•Use the search icon if you know the report 
name

•Use the Reports menu to view all the 
reports, organized by subject and 
Enterprise Custom Reports

Accessing Reports in Navigator
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•Reports created by Tyler

➢Caseload Activity Report 

➢Event Review Report 

➢Time Standards Tickler Report

➢Case Filing Statistics Report

Canned Reports
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•Reports created and customized by JIS for the 
courts

➢Related Events

➢Family Service Grant Quarterly Report

➢Family Services FCCIP Quarterly Report

➢Title IV/IV-D Statistical Report

Enterprise Custom Reports (ECRs)
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•Scheduling vs Submitting
➢Large data sets
➢Lengthy date range
➢Run regularly

➢Small data sets
➢Short date range
➢Run periodically

Scheduling & Running Reports

Schedule

Submit
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•Complete parameters

•Select CSV or PDF

Submit Schedule

Scheduling & Running Reports
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•Support day-to-day business and court 
operations

•Managerial tools

•Provide data and statistical information

•Promote and improve access to justice

Why use reports?
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•Feedback from workgroups

•ServiceNow tickets and Change Requests

•Research, Analysis, & Data (RAD workgroup)

•Update existing and develop new ECRs

Helping Courts Use Reports Effectively
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•Webinars and Judicial College courses – provide 
feedback at the end of your courses!

•Quick Reference Guides

•Manuals
➢Detailed User Guide 
➢Fiscal Clerk Manual – Coming soon
➢Data Reporting & Statistical Reporting

• In-house training

Helping Courts Use Reports Effectively
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Helping Courts Use Reports Effectively

Best Practices QRG
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•MDEC Schedule Reports Worksheet

Helping Courts Use Reports Effectively
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12

Family Services Jurisdictional 
Progress Report

•Excel spreadsheets

•SurveyMonkey

•MDEC Reports
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MACRO Quarterly Progress Report
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MDEC Report: Family Services FCCIP Grant 
Quarterly Report
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•Broken down by FY 
and Quarter

•Number of 
CINA/TPR/Adoption 
Proceedings

MDEC Report: Family Services FCCIP 
Grant Quarterly Report
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MDEC Report: Family Services Grant 
Quarterly Report
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•Broken down by FY 
and Quarter

•Number of specific 
domestic 
proceedings

Family Services Grant Quarterly Report
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• Included & 
excluded cases

•Pro Se Statistics 
depend on how a 
clerk enters case 
events

•Cases involving 
children

Family Services Grant Quarterly 
Report Logic - QRG
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Counting hearings based on hearing types

Family Services Grant Quarterly 
Report Logic - QRG
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•Report Logic needs updating

•Navigator updates – Arbitration Tab testing

Family Services Quarterly Report
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•New Report

•Currently hand 
counting certain 
data

•Provides Parent & 
Child Event data

Helpful Reports: Related Events
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• Parent events: CPEEM –
Complaint/Petition –
Emergency and DREH –
Request for Emergency 
Hearing

• Child events: HOCPG –
Outcome: Petition Granted, 
HOMOG – Outcome: Motion 
Granted, ORMGF – Order –
Motion/Request/Petition 
Granted

Related Events Report
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Related Events Report
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• Looks for particular 
case events in 
selected case types

• Search by date range

• Can be used with List 
Manager

•Get data on 
appointment of 
counsel, home 
studies, mental health 
services, etc.

Helpful Reports: Event Listing
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Events Listing Report
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•Captures the 
number of hearings 
for specified hearing 
types

• Specify date range, 
case types

• Includes 
rescheduled, reset, 
or canceled hearings

Helpful Reports: Hearing Management Report
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Hearing Management Report
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•Webinars and Judicial College courses

•QRGs

•Manuals

•Workgroups

•Colleagues (within your court and at other 
courthouses) and Training

Reports – Resources
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Research & Analysis
Sarah.Parks@mdcourts.gov
410-260-3652

•ServiceNow

•Change Requests

Reports – Who to Contact


